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A. EQUITIES
I. LOGIN

1. Downloading the application

% Case where clients have already downloaded KB Buddy app

- Step 1: Open App Store/Play Store on your phone
- Step 2: Search for “*KB Buddy”

- Step 3: Click "Update”

< Case where Clients download KB Buddy for the first time

- Step 1: Open App Store/ Play Store on your phone

- Step 2: Search for *KB Buddy”

- Step 3: Tap “Get/Install”

2. Log-in screen

After successfully downloading the app, clients can open the app immediately to access market

information and data without logging in to trading accounts.

Screens and information clients can access without logging in to accounts include:

- Price board: Including information about indices such as VNIndex, VN30, HNXIndex,... ; VN30,

HNX30, Upcom, CW, Derivatives price board.

- Market: Clients can view general information about market and KBSV such as Overview,

Community, KB Rating, Top stocks, Key sectors,...

- Stock information: Clients can search for stock symbols and view all related information

about matching orders, price history, news, events,...

Q, s
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2.1. Log-in in More section

> Step 1: On “Utilities” tab, choose Login to navigate to Login Screen

DEViekizElAT

You have not logged in.

Open an account

&7 %) )

Product Virtual Bubble K Settings

Cash Transaction v
Other Transactions b
Financial Services b 4
Search v
My Prime

Companion Character

Contact \

O &8 &® ©f =

Home Asset Trade OrderBooy

» Step 2: Enter securities trading account, password and select Login

LY
ENG SfH

KB Buddy

&

D Remember login Forgot password?

Don't have an account yet?

Contact

Version 12.4.7.1 j

Back to table of contents
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2.2. Log-in from the lock screen
» Step 1: On Home, select Login in the above of the screen

» Step 2: Enter Account number and Password, select Log in to enter the account.

113 R sl
3E
@ i G
VNINDEX VN30 HNXINDEX
PN
@ 9

You do not have a ticker symbol in your favorite
list. You can add a symbol to your list in the
"Search” field.

3. Forgot password
When forgetting password, clients can recover password by:
» Step 1: On Login screen, select “Forgot password”

DTV Al LAT

— Forgot Password

1. Login name
2. 1D numbar
3. Phone numbar

A, Email

*Mew password will be sent via SME

Back to table of contents
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» Step 2: Fill in the following information:
= Log-in Account: Securities trading account number
= |ID Card/ID Number: Registered ID Card/ID Number
= Phone number: Registered phone number

» Step 3: Select “Confirm”

Upon successful transaction completion, the system will send the new login password and

trading password to client's registered phone number.

Il. HOME SCREEN
1. Price board
Clients can view information on price board including: Default symbols in watchlist, VN30,
HNX30, Upcom, CW, Derivatives, Bonds, ETF.
- Price board screen includes:
v VNIndex, VN30, HNXIndex, ... information frame

Price board frame includes: Default (Clients can create one or more stock portfolios
for tracking); VN30; HNX30; Upcom; CW; Derivatives

}‘-‘.'eh‘:é:&!\“’ﬂ OEViraleasostUAT
Q search © & Q search ® O

@ M G : ; (s
VNINDEX VN30 HNXINDEX VNINDEX VN30 HNXINDEX
— 1,343.4 13 220.08
-0 0.82 (-0.36%)
Symbol Price +/- % Vol.
ACB 3,206,70
BCM 69.10 060 -0.86% 39,80
(3 &
(9.9} BID ) : 1,011,00
e BVH 52.30 030 -057% 119,70
CTG 2,406,90
You do not have a ticker symbol in your favorite FPT 149.00 -080 -0.53% 1175,40
list. You can add a symbol to your list in the GAS 86,20
"Search” field. i A
GVR 30.80 0.10 0.32% 492,10
HDB ' 3,120,60
o
= HPG 26.86 015 -0.56% 2,687,00
' f
o L A MBB ‘ 0.60" 791880
INVESTMENT
MSN 0.60 ( 86900
- = 2 o0 = -- -
£ O 86 £ B © 88
Trade G Book More Trad Book Adnsa
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OFEVpemunniat
VRINOEY w3 ¥ VNI10O 10745 HAONDEX 0 N30
o x AL PUTTEY
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e M50 ' ALV

59 30 MED:
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2. Market
Market tab includes: Overview, Community, KB Rating, Top Stocks, Key Sectors, Foreign,

Derivatives trend

2.1. Overview
On Overview screen of Market tab, select HOSE/HNX/UPCOM exchange to view the contribution

of stocks' increase/decreade within the index.

DEVIrsSsasmiunT

Q soact © ¢

=) [ ” arke! e (35

@ Contribution 10 mcrease (4.315)

@ Contribution %o decraase [-1.450) HOSE w

& B © 8
Asset Trace OrderBoc

Book Maore
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2.2. KB Research
To open KB Research, at Home screen, select “Market” section then

4:262 ol T E
BEVRR AT

Q Saarch @ 8

KE ¥ Wt AFE BLDI B Rating f
Al Bluechip Midcap
nUtCHe
¢ vce >
Recormmended date: 2111/2026
Target price: 76,500 Expected retum
Current price. 59,600 @ 28.36%

Credit growth is forecast at 155% for 2026, driven by
robust borrowing demand and VCBS structural low-cost
funding advantsge

NIM s projected to remain broadly fat (n 2026, gven
tightening liqukiity, exchange rate p

sures, coupled with
the bank's commitment 10 suppartive, low lend:
VCB's industry-leading assset quality—reflocted In the
lowest NPL ratio and 3 high loan loss coverage ratio—xeeps
ning pressure mirimat

ates

BLUECHP

vPB >
Recormmeonded dita; 21112026

*

gt oom b ordy » 3-8 month from the rocorenoniied dt Gonn ot 1ol ect
e siptirent of s o

ol peiTe = {7 Vorc

OrddarBoak

2.3. Café Buddy

select “KB Research”

To open Café Buddy, at Home screen, select “Market” section then select “Café Buddy”

4278 Wl =T

& g

| liLblchngoo

MCH =30 tam dng 05 tde 2800 dératon Massn Corvumer
i ciing bé théng tin vé vids ehét ngiry diing ki cufll eing a&
thoie hign prat hann of phiy, cha o6 phisu guf va tom ong
o sdic Aot 2 nliem 2025 bilivg 0 M Séeg 3312, CTCP
Hang Wl ting Mesan (Mazan Cormumer - Mic MCH) v
ohng b thimg Tn bt thudag #n cuan & vic Sy § kil el
ng biing vBn bdn, dng thit chék ngdy drg ki codll cling o
trasc hidn kst qudln (g1 dink oho o ddeg. Cuthd, cic nl
cung bao glon phit hanh of priiu tng win 1 ngudn viln chil
8 N0y, poan phe cif pnife qui eho of Ging NN PG va tem
g cd (e dot 2 nim 2025 bing tén mat. Theo &, vi
shuing dn phit hérh o8 i nhim ting vén diéu 1 v
nguln G <hd 53 hiu, Magan Consumer dy ién phdt hanh
226678 640 ¢ pridu mAL Ty 1 thys a3 10.000°2147,
400G g <6 GG 8 i 1 o phiu 58 631 quydn vk el
10,000 caryin 9k dugo nhdn them 2 147 ¢f phigu phist hirh
tham. Nguén win thyfc tida dugc trich 1 thing du vin 6
phin 1k thét diém 31112/2024, zin o) 1rén bdo cdo 1 chih
nlim 2024 d8 duac kidm todn
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2.4. KB Rating

At Homepage, select “Market” then select "Rating”

D8 hmbenaw AT

Q search ®
P ‘

Rank Symbol Funda Technical KB Ratng
A PNJ 750 6.39 70
A PNJ 7.60 6.39 70
A PNJ 7.60 6.39 70
A AST 645 750 70
A AST 645 750 70
A AST 645 750 70
A DGC 6.25 750 69
A DGC 6.25 750 69
A DGC 6.25 750 69
A KDH 658 667 66
A KDH 658 667 66
A KDH 6.58 667 66
55 5 @ 83

2.5. Top Stock
At Home screen, select “Market” then select “Top Stocks” tab

At “Top stocks” screen, clients can choose ranking criterion

f L Ly
Top gainers - HOSE - Top losers - HOSE -
| i { =ymibal rice npe
TEG YEG
iang Thanh E Vi It
PHNC TTA
Huang b 1 t i 1 Tharth O
THMT i SPM
THAT 1 : SPh v
LPB = . NOT
Fartune Yistnam Jo 11 Group Join 51
DTT  hosE VAR hosE
U +EBEX 14,000 BETH
¥ Thiann Teohnole van Dian Fused Ma..,
§FC S PSH

Types of ranking: Top gainers, top losers, Volume, % Change, Top market cap, Top Foreign.

Exchanges: HOSE, HNX, UPCOM

Back to table of contents
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Choose category

Top gainers

Top losers

Wolume

%Change

Top market cap

Top Foreign

Choose stock exchange

HOSE

() HNX

(L) UPCOM

The criteria “% Fluctuation” includes an additional option “Time”

The criteria “Foreign” includes an additional option “Choose transaction type” (Buy/sell)

Choose time

1 minute ago

() 5minute ago

() 10 minute ago

() 30 minute ago

() 1hour ago

2.6. Industry

Choose foreign trading

Buy

O Ssell

At Home screen, Market section, choose Industry tab. Clients can choose to view according to

portfolio type

Back to table of contents
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KB T ustry
& s o »

Paw Healthcare +009% »

E Equipment -0.05% »

. Seafood 0.05% »

Utilities -005% » Choose list x
Securites -007% » *) Top gainers
s ) Toplosers

@ B ®W © &8

Horme Assed Trads OrderBook More

To view a specific sector, select a sector to switch to the detailed screen of the symbols in that
sector.

FEVESR AT 0120
Q search @ « Real Estate )
Symbal Prica LChange ol (L)
ity ARy 7.5
. P AGG 15.8
PST Service +0.00% K
AR 7.8
Ah
h Healthcare +009% F BAX 4.8
BCE 818
o E Equipment -005% »
BCM 68.9 -1.29% 0.05
CCL 887
. Seafood -0.05% »
coc 16.85
E 131 -2.96% 0.
o Utilities -0.05% » G0 09
CI3 8.47
’ Securities -007% » CKG 228
CRE 75
® © 88 csc 285

Trade  OrderBook More

Back to table of contents
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2.7. Foreign trend

At Home screen, Market section, select Foreign trend tab. Clients can view by time: Day, Week,

Month.

Click Detail button to switch to Detail screen, choose to view by Net buy or Net sell

}vt»d&sﬁelum

3 JEVERIEss4lUAT
Q Search @ G Detail
Q Net buying L 4
Rating
Symbol Vol. (x10) M. Price
Choose time il 1w ™
» TCB HOSE 2.961.00
. Vietnam Technological NERS
@9 Top net buying @ Top net selling
T HOSE
SER (Gl 1,596,00
Sai Gan Thaong Tin Co..,
-STB VHE- 215300
. 1,249,00
( . KSB viX - 1.457.00
o s vou i 13m0 3B CHeeE 956,00
Binh Duong Mineral an
450 IMWG YEG. 1,137,260
o fos= oo [ osio0 HDG  HOSE 58500
¢ l KHG WD . 940,00 Ha Do Group JSC :
¢ IPVT CMG . 861,00
MW HOSE
51,00 lOOG 78 ' 705.00 b > e 450,00 61.40
Mobda World Investme...
Unit: Quantity (x10) | Deta
4 431,00
) g 00 HGSE
£3 oY @ 00 KHG: * Hes 386,00
Home Asset Trade OrderBook  More Khai Hoan Land Group ..

2.8. Derivative trend

At Home screen, Market section, select Derivative trend tab. Clients can select derivatives symbols

and period of time to view trends:

Tab Detail button to swith to the detailed screen:

Back to table of contents
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BEV R RLAT 10130
Q) search ® f%(— Detail
= . h ~ Date Close +f-
2 EEE X & f
Q. wN3oF2s01 ]
23M12/2024 Eﬁ 30M12/2024 E",'
Correlation between VN30F2501 and VN30
' WNBOFZE0 _— N30
1358
1361
1344
1337
1330
1323 «
L 4 T T 1
12 242 24 1 (=R 1
2 oo
£ & 1
Asset Trade  OrderBook More
Horizontally-rotated screen:
DEV|raleasa|LIAT VN30F2501
Date VN30  Basis ol Tma\/';ﬁ:’"g
(F1) +/- Long
2312 13280 25 1323.02 498 3871 112403 4542
2412 1328.0 25 1323.27 473 42083 129482 655
25/12 13501 16.5 1342.48 762 43428 214617 5047
2612 1350.7 -0.5 134268 8.02 48189 114315 1563
2712 13485 44 1346.84 166 46749 122457 2617

VN30 Basis
Foreign
Short Net
2530 2012
1936 -1281
3965 1082
1535 28
2455 162

Otherwise, clients can track the list of increasing/decreasing stock rankings on the three exchanges:

HOSE, HNX, UPCOM. Tap “Show details” to view the detailed increasing/decreasing stocks list.

Suggestions, trends

Provide information on the movements within each sector, such as insurance, real estate,... detailed

movements of securities within the sector. Update the latest information, provide recommendations

and evaluations on all aspects for investors.

Back to table of contents
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.  ASSET

Asset tab includes 2 tabs: Asset details and Total Assets

W = BEVFleEsHUAT -
4 Asset Details » ! Total Assets »
091C222333MA A4 Equities
Portfolic Cash halance Assets report
Net assets 9,011,054,630,694,792
Symbol Total vol  Cost Price Gain/loss
Proportion Awail vol  Mar. Price % Gain/Loss Total assets 9,011,054,639,609,098
A32 840 3492 -69a27000 Account balance 9,009,999,123,491,058 »
1.0% 11,640 30,00 -14.1%
p— 90 — 10158,300 Total value 1,055,516,118,038 »
0.2% 200 61.00 -156%
Debts 8914304 w
AAY 2,552,700 703 -8,245221,000
26.7% 2,552,700 3.80 -AB.0% Derivatives 21544462874 w
ACE 1126 31.80 33,203,376 Private Placement i
0.2% 250 61.40 931% Bond
API 100 ap02 38,400
0.0% 100 8.40 48%
PP 1 5n -613
- --15,101,243,399
atal = - -29.4%
Sell Symbols
L/ - 2 OO
8] & (G] 88 0] b 4 e © 0o
Home Trade OrderBook  More Home Asset Trade OrderBook  More

1. Asset details

Asset details section includes tabs such as: Portfolio, Cash balance, Assets report.

SeveisassitiaT aevpraldOTuAT
¥ 1 Asset Details > L] Asset Details 4
091C222333MA - 091C222333MA hd
Portfolio Cash balancea soats t Portfalio Assets report
—_ 1§ b
Symbol Total vol  Cost Price Gain/Luss
Proportion Awzil.wol  Mar. Price % Gain/Loss Purchasing power 8,956,258,271,800
AZ2 11,640 3492 57,327,000 Cash 8,955,221,992,050
A T8 000 e Available advance amount 0
AAA 200 7228 -10,158,300 Aldrarcsanoon 0
0.2% [00 61.00 -1a6%
Pending amount 0
ARV 2,552,700 703 -8245221000
26.7% 2,552,700 3.80 -480% Withdrawable amount 8,955,221,992,050
ACE 1,125 31.80 Cash Dividend (Expected) 3,060,000
0.2% 250 6140
AP 100 an2
0.0% 100 840
F‘F‘ 1 sm -B13
{13
tezd - --15,101,243,399
otal 5 = -29.4%
| Sell Symbols
- 2 oo = B
O & & © & 0O &8 B © 8
Home Asset Trade  OrderBook  More Home t Trade  OrderBook  More

Back to table of contents
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DEVPeteses(UAT

4 Asset Details 4

091C222333MA v

e

Total money (100%) ® Total debr (0%)
harket value of securities
L] @ Net asset value (100%)
(%)
Met assets 8,992 508,946,802
Total assets 8,992 509,591,678
Total value 36,303,147,489
Acoount balance 8,956,206 444,189 w
Dabts 644876 w
Margin rate 10,000,000% w
2 = (a]8]
O & © &8
Home \sset Trade  CrderBook Mora

1.1. Portfolio

7
*

Portfolio detail

On Assets tab, select Assets detail screen, select Portfolio: Information about client’s portfolio

will be displayed by sub-account

Includes:

e All securities currently on the sub-account

e Total value of all securities on the sub-account

e Net asset value of the sub-account

e Estimated profit/loss of all securities currently held in the sub-account

e Details of each symbol currently held in the sub-account

Back to table of contents
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DRVl asElIAT
q Asset Details ]
091C222333SA
Symbaol Total vol ChOOSE Sub-
Proportion Avall. vol  Mai account
A3Z 442
0.0% 4432 30.00 -5.3%
AR 10,200 723 -37430,600
0.0% 10,900 3.80 -47.5%
ACB 3,260 44.83 54,074,940
0.0% 3,260 61.40 37.0%
ANV 100 77.80 -7.410,100
0.0% 100 270 -95.2%
AP 100 53.78 -4,537.800
0.0% 100 240 -B4.4%
A PP 1 51 -813
= - 44,316,587,067
Total _ i
= e, = oo
Q1|8 ® © &8
Homea al Trade OrderBook Mare

Tab the Rotate icon, portfolio screen will automatically display in landscape mode

tfSViroloaselUAT i
Symbol Total vol ot Cost value Gain/Loss Buy TO Pending. B
y Price 3 >
S Mar £ : A
Proportion Avail. vol Price Market value % GainfLoss Sell TO Rights
A32 442 31.68 14,002,560 -742,560 0 0
0.0% 442 30.00 13,260,000 -5.3% 0
AAV 10,900 7.23 78,850,600 -37430600
0.0% 10,900 3.80 41,420,000 -475% 0
ACB 3,260 4483 146,149,060 54,014,940 0 0
0.0% 3,260 6140 200,164,000 37.0% 0 0
AMV 100 77.80 7,780,100 -7,410,100 0
0.0% 100 3.70 370,000 -95.2% 0 0

7

« Sell symbols
At Portfolio screen, when tabbing “Sell symbols”’. the system will automatically switch to Sell

symbols screen
Setting-up selling multiple symbols includes the following steps:

Step 1: Select the symbols you want to sell (you can select all or select specific symbols you want

to sell)

Back to table of contents
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[ 1 Asset Details » I 081622233554 -
091C2223335A - :
8  symbol vaol. Price (1
Symbal Total vol  Cost Price Gain/Loss @ A32 42 255 Q
Proportion Avail.vol  Mar. Price % GainjLoss
A32 a4z 3168 742,560 @ A32 400 255 2
0.0% 4432 3000 -5.3%
ALY 10,800 723 -37,430,600 ARV 10,900 MTL [d
0.0% 10,900 380 -475%
ACH 3260 4483 54014940 AR 0 T £
0.0% 3260 6140 37.0%
AMY 100 7180 -7.410,100 2 ACB 3,200 MP Q
0.0% 100 3.70 -95.2%
8
APl 5378 -4,537800 & ANV 100 MTL £
0.0% 840 -84.4%
i 45 API 100 ML &
- 44,316,5687,067
- 4.5%
-] APP 1 39 &

‘Sell Symbois.

& ©@ 8

Home Asset Trade OrderBook  More

» Step 2: Tab Filter icon to set up multi-stock selling function

(—[E ~ Sell Symbols

091C2223335A

Setting sell
symbols

@
&
ARV 10,800 WMTL &
Filters X

ACE 60 572 &

Q Symbol
2 ACE 3,200 MP & Sell Vol.
AMY 100 ML £ ) 100%
APl 100 MTL &

O 50%
[} APP 1 a9 &

L] & e P ~oan Fal

Back to table of contents

18



User guide for KB Buddy application jﬂﬂ%‘i*’? KB Securities

» Step 3: Select place order price, default price is MP, to change the price tab the Pen icon

to swith to Edit price screen.

&« Sell Symbols \d

09IC2223335A -
2 Symbal Vol. Price (1
a A32 4z 255 - &
a8 A32 400 355 fod
e sl 10800 L & Price change X
o ACE 60 512 @& S0 piice 255
[~ ACB 3,200 MP & Close
[} AMY 100 MTL fed
a AP 100 MTL &
a App 1 39 &

* Principles for determining prices in the "Multi-stock selling” section: For listed securities on

exchanges, KBSV defaults to push order types/prices according to the following principles:

- At HSX: ATO order at the opening session, MP order during continuous sessions, ATC order
at the closing session for even-lot transactions, and LO order at the floor price for odd-lot

transactions.

- At HNX: MTL order during continuous sessions, ATC order at the closing session, PLO order
during after-hours sessions for even-lot transactions, and LO order at the floor price for

odd-lot transactions.
- At UPCOM: LO order at the floor price for both even and odd-lot transactions

After completing the setup for Sell symbols, check the information on the screen then press the

Sell button to switch to the order confirmation screen for selling multiple symbols.

Enter OTP/KB OTP/PIN and press Confirm button to finalize multi-stock selling process.

Back to table of contents
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_
Sell order confirmation X
Sub-account 091C222333S5A
Normal order Sell
Total value (VND)

Symbol Vol. Price Value
A32 a2 255 1,071,000
A32 400 285 10,200,000
AAV 10900  MTL 79,570,000
ACB 60 67.2 3,432,000

Enter OTP (&

7
0.0

Buy/Sell button

For each line of stock information in the portfolio, swiping left will reveal the Buy/Sell button.

Pressing the Buy/Sell button will automatically navigate to the trading screen

IEVircioaseiliaT
SEVErEizasELIAT 4 -
P 1 Asset Details » 91eazzaaasn v @} R
Speed orders  Periodic buying orders
D91C2223335A -

Q. HCM (HoSE)

-005  Total Vol,
29' 2 5 -0.17% PP|Loanrate 9,000

0
Symbol Price Gain/Loss ‘
Proporticl Price % Gain/Loss
REF CE 135 FL
A2 -742560 g 00 High 00 Low 00
0.0% -5.3%
[als] 723 -37,430,600 Bid al. Bid Price  Ask Price Az Vol
a4} 3.80 -475% 500 ATO  ATO 1,500
400 29.35 2925 1,000
ACB 3,260 44.83 54,014 840
00% 3,260 8140 37.0% A i T
ATO Lo 1P TC
AMY 100 7780 -7,410100 —
0.0% 100 370 -95.2% Price (x1000) - 29.25 +
AP 100 5378 -4,537200
\ =
0.0% 100 240 -84.4% Vol. o i
P 1 511 513 Max Vol, 293,040,359,244 | 0
@itﬂ = - 44,316,587,067 Trading Value -

4.5%

O & © &8 O &
Home Trade  OrderBook — More Homs Asset

“

@

Trade

@ %
oo
OrderBook  More

Back to table of contents
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1.2. Cash Balance
At Asset details screen, select Cash balance: Detailed information about cash on client’s sub-
account: purchasing power, cash, available advance amount, advance amount, pending amount,

withdrawable amount, cash dividend (expected):

4 Asset Details »

%
091C222333SA L 4
Ly

Purchasing power 9,000,002,033,305,385
Cash 9,000,002,078,994,875
Available advance amount 0
Advance amount 0
Pending amount 22,785,000
rawable amount 9,000,002,033,305,385
(Expected) 16,245,000

@) &% © 83

Home Jde derBook  More

1.3. Assets report
Complete asset information by sub-account includes:
» Net assets: The net assets of the sub-account.
» Total assets: Total assets within the sub-account.
» Total stock value: The total value of securities within the sub-account.
>

Cash: Cash, pending buy orders, available margin, cash dividends, interest on

deposits.

Debt: Total debt within the sub-account.

\4

Margin ratio: The margin ratio of the sub-account

Back to table of contents
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2. Total Assets

REVitleheiUAT

\J Asset Details »

091C222333SA v

e

Total money (100%) @ Total debt (0%)

Market value of securities -

(0%) & Net asset value {100%)
Net assets 9,002,006,898,510,235
Total assets 9,002,006,907,311,883
Total value 1,018,530,607,150
Account balance 9,000,988,353919733 w
Debts 8801647 w
Margin rate 10,000% w»
Margin limit ow

P 9 - 00

D & © 8
Home [ra OrderBook fore

Total Assets includes: Equities, derivatives, private placement bonds

Equities:
>

Net assets value: Net assets of the entire equities account (all sub-accounts within
the equities account).

Total assets: The total assets of the entire equities account (all sub-accounts
within the equities account).

Cash: Total cash of all sub-accounts within the equities account categorized as
cash, pending orders, available advance amount, cash dividends, and interest on
deposits.

Total stock value: The overall value of securities in all sub-accounts within the
equities account, categorized as available stocks amount, receivable stocks
amount, receivable rights, rights amount.

Debt: Total debt in all sub-accounts within the equities account categorized as

principal debt, service fees/charges, and custody fees.

Back to table of contents
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PEViteleasaiUAT
l 4 Total Assets > |
Equities
Net assets 9,011,103,961,672,130

9,011,103,971,160,300

Account balance 9,010,048,983,742,262 w
Total value 1,054,987,418039 »
Debts 9,488,169 w
Derivatives 21,544,462,874 w

Private Placement
Bond

- Derivatives: Total assets on derivatives account includes 2 sections
> Assets at KBSV (Assets on trading account)

» Assets at CCP (Assets on margin account)

Derivatives 21,544,462874 &
Asset at KBSV 1,002,190,731
Asset at CCP 20,542,272143

- Private-placement bonds: Total assets on private-placement bonds account includes 2

sections:
» Cash
» Bonds
Private Placement Oa
Bond
Cash 0
Bond value 0
IV. Trade

1. Place orders
1.1. Normal order
Clients can place orders at Trade screen or Stock details screen in Search section

Back to table of contents
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4:35R ol = 4:43 all ¥
nE sasalUNT DETFNTIAT
Q . e O & Details e o
Q TCB (HOSE |l
G trar e |
VNINDEX VN30 VN10G HNXIN 0.9\ + Gleekt Bl

REF c
s High Low

i Siw % o 3 B e

TCB ] ) 13.319 12,400 1 406,900
90,700 1,293,300

ssi 226,700 165,300

ACB | ) | 731 Time Price o afen ol
14:45:00 : 4 F75100
14:29:56 : 100,000
14:29:48 80,400
14:29:46 L 5,000
14:29:45 1,000
14:28:45 : 100,000
14:29:43 E 800
14:29:39 I 100.000
Total matched volums 12,012,900
Total bid volume [+]
Total ask volume 0

¢ 07 1 )
) (@ (S (5]
Tradh :
—_— —

To place Normal orders, clients can follow these steps:
» Step 1: Access either of the 2 screens above
» Step 2: Select the following sections:
= Sub-account: Select a sub-account for trading
= Symbols: Enter a symbol for trading. If trading on Stock details screen, clients do
not need to fill this section.
= Order types: Select an order type for trading
= Price: Enter a value to place order. The value entered must be within the floor and
ceiling range and consistent with the symbol’s price steps.

= Volumn: Enter a value to place order

Back to table of contents
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TEViulvaamitisr
091C222333SA v

C‘; Deposit

Q Symbol

Total Vol
PP | Loan rate )| 0

REF CE 0 i
Avg ) High 10 |Low

" k Pric L
Price (x1000) - +
Vol = +
Max Vo olo

rading Value -

“

0O B & © &
Assit

Home {] CraerBook Moro

DEVimioaatiIaT
091C2223338A v @ Depesit
) | ) node t

Q AAA (HOSE) l~
8 72 002 Total Vol.

- -0.23% PP|lomrate 9 ) 16,385 | 0
REF CE Fl €
Avg High Low

Pric

e (x1000) ol

Max Vol

Tro

813 500
200
6 2,000
872 +
0 +

062,062,214,209 | 0

0 & @

fome

©@ 88

OrderBook More

» Step 3: Select Buy/Sell button to place order, the screen will display an Order confirmation

popup

> Step 4: Enter PIN/OTP to complete placing order.

» Step 5: Successfully placed order popup will be displayed on the screen

r

Buy order confirmation

Sub-account

MNormal order

Symbol

Ordear type

Crder prica (x1000)

Wol

Valuei{VND]}

Enter OTP (&

1.2. Speed orders

4

0e1C2223335A

BUY

AL

La

872

100

872,000

Save OT

PO

Back to table of contents
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To place speed orders, clients can follow these steps:

» Step 1: On Trade screen, select Speed Orders

» Step 2: Enter a symbol to trade, the screen will display all price steps of that symbol in
the session.

» Step 3: Enter the amount of shares to Velumn box or choose one of the trading
functions such as All cash, All purchasing power (for Buy order), Sell all (for Sell
order).

> Step 4: Select Buy or Sell at the desired price, the screen wil display a Order
confirmation popup.

TEVIwaasu|UAT

091C2223335A v @; Deposit DUl iessallind
091C2223335A v @ Daposit
| G |
Q Symbol
Q Ara (HoSE) l~
Total Vol
PP | Loan rate

8,72 ﬂ':l Total Val

PP | Loan rate

REF CE ( FL
REF CE Fl
Buy Vol. Price Vol. Sell
Buy Vol Price Vol Sell
20 (/]
a0 0
00 0
00 ()
o nn PR an TR
iCancel all buy orders @ Cancel all sell orders
8 (:" E;L‘} ©

Q B @ ©@ 88
Homy rBook

Assel OrderBook More Home Asset OrderBeol

Z oo
s OO

» Step 5: Enter PIN/OTP to complete placing order.
» Step 6: Successfully placed order popup will be displayed on the screen

Back to table of contents
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Buy order confirmation X

ub-gccount 091C2223335A

Symbio AAA
LO

y (w1000} 2.1
930,665,636,000

8,571,430,607,660,000

Enter OTP ¢

1.3. Periodic buying order
Periodic buying order is a8 systematic investment order in a predetermined timeframe, whereby the
client periodically prepares a specific investment amount in their account ass chosen period
(daily/weekly/monthly).
On Trade screen, select Periodic orders, clients can place periodic orders by following these steps:
» Step 1: Select the sections:

= Sub-account: Select sub-account to trade

= Symbol: Enter a symbol to trade

= Invest: Select value or amount and fill in the information

= Frequency: frequency for periodic buying order (daily, weekly, monthly)

= Repeat: Times and indefinite

= Time: From the first day to the last day placing periodic order

» Step 2: Select "I have read and agree to the terms and conditions of periodic buying order”

Back to table of contents

27



User guide for KB Buddy application

> KB Securities

10:27 wll = (0 10:27 il F 10:27
— . o S
891022232354 v | e 091C2223335A v (8) pevosi SHIC222238A i
lormal arder  Spaad orde Peri ders
I or speed | Marm i 51 |
Q Symbel
Q. AAA (HOSE) l~ Q) Aaa(HOSE)
Tertal vel,
ER | Loan rate 8 72 002 Total Vol 0 8 72 002 Total Vel
2 -023% PP|loanmate 9000002033305385 | 0% i 0.23% PP |loantaie  G000007 052 5063
Invest
& _ 0 H Invest Invest
O v, 0 =~ 0 + O Walue
O vol 2 ol - o
Freguency Draily -
Hepioat Frequency Daily v Frequency Daily
®) T - o +
Repeat Repeat
() Indefinite
- o + Q) Times
Time
) Indefinte 0
0302028 6 it tate
Time Time
- 03/07/2025 € d dat 03/01/2025 €3 02/01/
@ & & © 88
Hormm Azmsob OrderBoak Mo

O B ¢ ©

Home OrderBook

> Step 3: Enter PIN/OTP to complete placing order

00
o]a}

More

0O B @ @

it Akl OrdarBook

» Step 4: Successfully placed order popup will be displayed on the screen

i\ Lrwinane et

Periodic buying order confirmation X

Sub-account 091C222333SA
Periodic buying order Buy
Symbol AAA
Frequency Daily
Time From 03/01/2026
Vol 100

Enter OTP &

Save OTP O

Back to table of contents
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1.4. Conditional order

The Conditional order is a type of order that is placed with a specific condition set.

To place a Conditional order, follows these steps:
- Step 1: In the bottom bar, select Trade
- Step 2: Select Conditional order tab, choose the Conditional order type
- Step 3: Enter Trigger price, Limit price, Vol. and choose Long/ Short

- Step 4: Enter OTP to complete the conditional order placing process

Order confirmation X
Sub-account 091C02685605
Symibol VN3I0F2502
Position LONG
Conditional type Stop Order

Lo

Chon loai I&nh diéu kién %
ndition z
1330
Stop Order
1335
- o Enter OTP (&
) Trailing Buy
Phwigng thife gl OTP mic dinh SMSOTP w
) Trailing Sell
OTP sé dugc gui cho quy khach trong gidy lat, néu
khéing nhén duge vul léng nhin not
O oco
’ : Save _
Send SMS OTH Send Email O1] Srh B
() Bull & Bear

2. Cancel/Edit orders
2.1. Cancel orders
To cancel an order, go to Order Book screen.
« Steps to cancel Normal orders:
» Step 1: Select Order book screen, select sub-account and Normal orders section
» Step 2: Clients can cancel orders by 3 following ways
=  Way 1: At each of the order lines, swipe left to see Cancel button then select
= Way 2: Select Cancel/Cancel all and select the square icon corresponding to the
order you want to cancel
= Way 3: Select a specific order to see the detailed information then select Cancel
order
» Step 3: After selecting Cancel order, the screen will display Cancel order confirmation

notification

Back to table of contents
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- SEvieRae - Mg
[‘Q; : Order Details
091C222333SA £ 4 Csj Deposit 091C222333SA - @j Deposit &

Normal { R C ditional Ord: Normal Orders Per VI Conditional Ord Sub-account 091C2223335A
Total executed buy value 20,728,800 Total executed buy value 20,728,800 Symibol TCB
Total remaining buy value 22,785,000 Total remaining buy value 22,785,000 B/S Bly
Total executed sell value 0 Total executed sell value 0 st Matched

atus El
Total remaining sell value 0 Total remaining sell value o

Mormal/Conditional Morrmal
Cancel  Cancel all orders @ At lk’ Select all(3) @ =) Ordered price 78,000
Symbol M. Price M. vol Status Symbol M. Price M. voi Status Matched price 65,000

B/S Q. Price Q. voi Nor/Con B/S Q. Price 0. vo! Nor/Con
Ordered vol 300

P = Sending ) TCB N s Sending
3195 ml Buy 31.05 300 Normal Matched vol 150
) TCB 65 Matched D TCB 65 150  Matched Remaining 150
8 Buy 78 Normal Buy 78 300 Normal Order type P
& sHs 36596 300  Matched @) SHs 36596 300  Matched % GainfLose s

& B 15 400 Normal Buy 15 400 Normal
Ordered time 15:54:01
Ordering channel 5

- Cancel Order
HE
2 s 00 2 @ oo
é >
Q @ & & 00 O @ & ¢ a0 Edit Order Cancel Order
Home Asset Trade @OrderBook More Home Asset Trade OrderBook More

> Step 4: Enter PIN/OTP then confirm

<

s Horizontal screen

Clients can choose to rotate the screen by tabbing the icon @ to view entire information of the
placed orders. Tab the icon @ again to get back to the vertical screen.

DEVIrsleass| AT

Cancel Cancel all orders Price: x1000 ?
Symbol M. Price M. vol Status Remaining Order type 0. time
B/S Q. Price 0. vol Nor/Con Cancelled % Gain/Loss O. Channel
(s} TCB - - Sending 300 MP 09:06:55
Bu 3195 300 Normal 0 - KB Buddy Pro
(e TCB 65 150 Matched 150 MP 15:54:01
Q Buy 78 300 Normal 0 - -
(s SHS 36.596 300 Matched 100 MTL 15:54:14

o4 Buy 15 400 Normal 0 -

Filter, Edit order functions are only available on the vertical screen.

Cancel order function on the vertical screen is operated similarly on the horizontal screen:

Back to table of contents
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Cancel Cancel all orders

Symbal M. Price
Bfs Q. Price
3195 300
@ TCB 65
I°4 Buy 78
&  sHs 35596
14 B 15
TV pwhetinllIAT
() selectaiiia)
Symbol M. Price
845 O, Price
TcB -
° 3195
ce 65
v
o Buy 78
D SHS 36596
Bu 15

Price

xi000 @

Q. time

O. Charnel

Price: x1000 9

M. vol Status Remaining Order type
O. vol NarCon Canceliad % GairylLosa
Sending 300 MP 09:06:55
Normal 0 KB Buddy Pro
150 Matched 150 MP
300 Narmal 0
300 Matched 100 MTL
400 Narmal 0
M. vol Status Remaining Drder type
0. vol Ner/Con Cancslled % Gawyloss
- Sending 300 MP
300 Normal 0 =
150 Matched 150 MP
300 Normal 0 -
300 Matched 100 MTL
400 Normal 0

0. time

Q. Channel
09:08:55

KB Buddy Pro

15:54:01

16:54:14

—

Cancel order confirmation

Are you sure to cancel the selected orders?

Enter OTP (%

Save OTP O

7

+ Speed cancelation

To cancel orders faster on Speed orders screen:

> Step 1: On Speed orders screen, select Cancel all buy orders/Cancel all sell orders then

the screen will switch to confirmation screen

» Step 2: Enter OTP and confirm

Back to table of contents
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UEVIrleaselUAT
091C222333SA v Csj Deposit
i |
Q. Aaa (HosE) l

-002  Total Vol. 0

023% PP |Loan rate

o

EF CE )35 FL

Vol. Sell

@
&
g
o
=
-3
®

9.35 - Sell

934 - Sell

933 - Sell

932 - Sell

Huy tat ca lénh mua X
Sell

Quy khach cé chdc chén mudn hiy tat ca Iénh
930 - Sell mua m3 AAA chua khdp?

9.29 - Sell

Nhdp mé OTP (&

9.28 - Sell

©

w

-
'

Cancel all buy orders il Cancel all sell orders Gifi SMS OTP - Gifi Email OTP

0O & @ © B

Home Asset i OrderBook More

2.2. Edit orders
Steps to Edit orders:

» Step 1: Select OrderBook screen, select sub-account and Normal orders tab

» Step 2: Clients can edit orders by 2 following ways:

Way 1: Select the € icon at the beginning of the line to the left of the placed order

Way 2: Seperately select the order to see the detailed information then select Edit

order.

» Step 3: When Edit orders screen displays, Clients can re-enter the information that needs
editing then select Buy/Sell button as the previous order. Edit orders confirmation popup

will be displayed on the screen.

Back to table of contents
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W

091C222333SA

Norma

v

Total executed buy value

Total remaining buy value

Total executed sell value

Total remaining sell value

Cancel Cancel all orders

Symbol
B/S

TCB
Buy

)

TCB

R o [

O &

Home Asset

M. Price
O. Price

31.95

65
78

36.586
15

&

Trade

20,728,800

22,785,000

0

0

@

M. vol Status
O, vol Nor/Con
- Sending
300 Normal
150  Matched
300 Normal
300  Matched
400 Normal

(o]e]
(a]e]

More

®

W

(_

Order Details

Sub-account

Symbaol

B/S

Status

Mormal/Conditional

Ordered price

Matched price

Ordered vol

Matched vol

Remaining

Qrder type

% GainfLoss

Ordered time

Ordering channe|

20130 o — o
ol Edit Order
A - " Dopost
091C2223335A Vonzessond @
TR Normal ord Speed of Parndie bu
Buy Q, Tes (HosE) =
Matched AL Total Vol (
£9.0 Voo PP |Lcanrate BOLO 002033300345 | 0N
Normal
REF cF | [
78,000 Fo High ) Low t

65,000 o

300 200 | ‘ 3100
150 100 24,85 5,600
1100 450 2440 00
150
N
MP
Price (x1000) - 78.00 +
15:54:01 Vel - y
- Max Vol 109,68080,134,716 | 13,280

Trading Value 23,400,000

Edit Order Cancel Order

> Step 4: Enter PIN/OTP then select Confirm.

Edit order confirmation

Sub-account
Normal order
Symbol

Order type

Order price (x1000)
Vol

Value(VND}

Enter OTP (0

0910222333
BUY

Tce

LO

78085

23,415,000

Save OTP O
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33



User guide for KB Buddy application

KB Securities

3. Order book

3.1. Normal orders

Clients can track the status of the placed orders within that day at OrderBook screen. Clients can

choose to view by sub-account, by either Normal Orders or Periodic buying orders, by criteria in

Filters.

SEV

iteicanciUAT

8

091C222333SA

v | @ Deposit

Total executed buy value 20,728,800
Total remaining buy value 22,785,000
Total executed sell value 0
Total remaining sell value 0
Cancel Cancel all orders @
M. Price M. vol Status
0. Price 0. vol Nor/Con
@ TCB - - Sending
Buy 31.95 300 Normal
& TCB 65 150  Matched
o4 78 300 Normal
& sHs 36,596 300  Matched
4 Buy 15 400 Normal
Home Asset

3.2, Periodic buying order

Filters

Buy/Sell
Buy  Sell

Order Type
Lo ATO ATC MAK
MTL

Status

MOK

Pending Walt bank deposits

Admending Admended

Canei

Canceled Matched Rejected

Reset

Sent

alng

Clients can view all the placed periodic buying orders in OrderBook section, tab Periodic buying

order, select criteria in Filters.

1:10 il = I
Gl Yrwbewmr 2T
MENCRITIZIRA - (&5 Deposit
[
Cancel Cancel all orders o
Syrniood Walue Frosm
Fredjusaney W To
PH - 29102024
Drtihy 200 29102024
car it 28/11/2023
Daily - 20/11/2023
ces 100 29M1/2023
DCraity - 20112023
AGT 100 28/11/2023
Dasity - 2801172023
A32 100 268/11/2023
Draaiby - 2B1%/2023
A3Z 100 28/11/2023
Diuity - 201172023
A3z 100 209/11/2023
s s
s = [y oo
@) B ® Sa
lome Asne Trade M

Filters

Q

Validity time

27/12/2024

Frequency

Daily Weekly

Reset

&

03/01/2025 (7]

Monthly
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To Cancel periodic buying orders:
> Step 1: Select OrderBook screen, select a sub-account and Periodic buying orders tab
» Step 2: Clients can cancel orders in 3 ways:
=  Way 1: At each line, swipe left to see Cancel button then select to cancel order.
= Way 2: Select Cancel/Cancel all orders then select the square icon corresponding
to the order you want to cancel
= Way 3: Select a specific order to view Detailed information then select Cancel

» Step 3: After selecting Cancel, Cancel order confirmation notification will be displayed

IDE VirelsazeilIAT
% % m 1112 «itl ¥ £33
1C2223335A v (8 Deposit 091022233354 v (& Depostt W—
o Perlodic Buying Order Detalls
i General information
Cancel Cancel all orders G DSelectaII[;{Ul =
091C2223335A
Symbol ue Fr Symbol Value From
Frequency Vol To Fraquency Val To Sytrbol PR
Fraquancy Daily
2 29/10/2024 D PNJ - 29/10/2024
zoﬁl 25%0/2024 ‘ Daily 200 29110/2024 ;
ca7 10 29/11/2023 c47 10 29/M/2023 e 18M0/2024-28/10/2024
Daily _ 29/11/2023 Daily - 29/11/2023 i
20/10/2024
c69 100 29/11/2023 cee 100 2892023
Daily - 29/1/2023 Daily - 29/M/2023 B v a0
v viie [}
AG1 100 20/11/2023 AGT 100 20/11/2023
Daily - 29/11/2023 Daity - 28112023 Curtent PP 9,000,002,033,306.385
A32 100 20/11/2023 A3Z 100 28/1/2023 Activated orders |3 Asavest ormks)
Daily - 20/11/2023 DAl = R = i i
A32 100 20/11/2023 f2 a0 2902
Daily - 29/11/2023 bl i 2armizoz3
A32 100 29/11/2023 r
2 0o
) & 20y : 00 6] 5 ()] 0o
i &9 Home Asset Trade More ——
Home Asset Trade More i
» Step 4: Enter PIN/OTP then confirm.
Cancel order confirmation o

(ETEEiH 0E1C2223338A

L PN

ey Craly

e 2EN0/2024-29M0/2024

2402024

Enter OTP
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3.3.Conditional order

The placed conditional order could be look up OrderBook section, Conditional order tab.

Customer can choose Filter icon to lookup the orders according to the filtered criteria by

Position, Orders, Status.

DE Viwluzzutukr

16:19.8 - e 16:19 8 - me @

BVl

091C026958DS - (& Deposit

Cancel  Cancel all orders

Symbol Posttion Order type Time
Crders Vol Status Date
WN30F2502 Long Lo 16:06:58 Filters x
Stop Order 1 Pending  12/02/2025
Position
Long Short
Orders
Stop Order Trailing Buy Trailing Sell
oco Bull & Bear
Status
Pending Triggered Cancelled
Rejected Expired Trigaering
|""Z.:.'
2, =] oo =
O Eo e o0

Reset

Home Asset Trade  OrdesBe More -

V. CASH TRANSACTION

At the More section Cash transaction includes Deposit, Transfer, Cash advances, and
Withdrawal Report

Back to table of contents

36



1.

User guide for KB Buddy application
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Deposit

9:46 A ol F -
ing! D
&«
§ van test
CBICHIBODZSA -

Cash Transaction

Ly (&) J; 9

Dapasit Transfer Cash Advances

W |
repart
Other Transactions
= =
2l =

Comeible
Bonas

At the Cash transaction select Deposit section to swich to the screen including deposit sections:

Through linked accounts and Instructions.

1.1. QR Code for Payments

4:53 2 ol =

L QR Code For Paymants

CHEHICO00DD0MA

Use OR code to make & quick deposit to KBSV

securities aceolnt via Napas 247

& Aokl grmoent
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> Step 1: At QR code for payments section, select Add amount
» Step 2: Scan the QR with your bank account
1.2. Deposit through linked accounts

% Add linked bank account
At the screen Through linked accounts you could register or add more linked accounts by following
these steps:

> Step 1: At Through linked accounts section, select Add linked account to switch to Link

bank account screen

Beneficial Acc 091C0264945A -
Amount A 0 +
Description

Select your bank account (-4

+ Add linked account

» Step 2: Select linked bank
» Step 3: Tick “I have read and agree to the terms and conditions of linking account service
between KBSV and the bank”
» Step 4: Select Confirm
< Deposit through linked accounts
To deposit through linked accounts, please follow these steps:
» Step 1: Select sub-account to deposit
» Step 2: Fill in the information *Amount” and Description (Optional)

» Step 3: Select you bank account

Back to table of contents
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» Step 4: Select Continue to switch to the login screen of selected Bank and complete steps

9:41 all T .

Q ©@ 2
Beneficial Acc. 091C123456SA -
Amount - +
Description

N3

Select your bank account

BOV BIDV.

¥ vPBank

VPB

+ Add linked account

7

+ Cancel linked bank account
At Through linked accounts screen, You could cancel your registration of linked bank account
following these steps:
» Step 1: At Through linked accounts screen, select edit button at Select your bank account
to Cancel
» Step 2: Select Cancel button to switch to Cancel screen
» Step 3: At screen Cancel linked bank account, select Confirm
1.3. Instructions
At Deposit screen, select Instructions tab
The Instructions screen has bank icon with detail instructions and general instructions of banks
« Deposit directly through app: for Banks: BIDV; VCB; VPB; MSB: You select directly Bank icon to
show detail instructions

Back to table of contents

39



User guide for KB Buddy application

» KB Securities

PEV|(eianse]UAT

“— MSB Deposit Instructions -

» Select “Services" at the main screen

DEVfiaease|UAT

<« VCB Deposit Instructions -

« Select “Deposit to securities corporation” at the
Investment section (main screen)

DEV|ietaane{UAT

&~

VPBank Deposit Instructions

« Select “Securities Transfer" at the main screen

-

DEV{reiange|LAT

BIDV Deposit Instructions

« Select "Securities services" at the maun screen

Back to table of contents
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« Deposit instructions of Other banks

DEV|raieassUAT
« Other Banks Deposit Instructions v

Sign in to the bank's app/website to deposit to securities
account

Enter beneficiary information or scan QR code::
1. Enter beneficiary information:

« Beneficial account: <KBSY + Securitie

» Beneficial bank: <Choose BIDV
» Beneficiary : <Automatlic

o Amount:Number of transfer amount

KBSV091C026494SA

MA sub-account KBSV091C026494MA

(091C026494 is the account at KBSV)

2. Scan QR code

Get QR code in "Utilities/Generate QR" section

Enter OTP and confirm your transaction

1.4. Deposit history

At Deposit screem, select History button to switch to Deposit history screen

Back to table of contents
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DEV|ielveseiUAT

« Deposit

Beneficial Acc. 091C0264945A

Amount - 0

Description

Select your bank account

+ Add linked account

091C02645454 -

information not found.

At Deposit history screen, select time button to search deposit history of account. The screen shows

detail deposit history of account according to time period

EVireleaseUAT
- Deposit

091C026494SA

information not found.

&

Deposit

Beneficiary account: 091C123456SA

Beneficiary bank: 40054565123

Bank: BIDV
Status: In processing +3,000,000
Deposit 12{06{2023

Beneficiary account: 091C123456SA
Beneficiary bank: 40054565123
Bank: BIDV

Status: Completed +50,000,00(

'
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2. Transfer
At Cash transaction section, select Transfer to switch to screen including: Internal transfer and

Transfer money to bank

10:00 4

DIV SiE ass AT 9:41 Gl F .
7z, HOANG TH| NGOC MAI =
- Transfer
091002649454 -

Iinternal transfer

Transfer maney 1o bank
Cash Transaction -

Other Transactions -
Financial Services -
Search -
My Prime

Companion Character

I o 4

2.1. Internal transfer

<+ Internal transfer
Internal transfer is the screen that You could transfer between sub-accounts. Internal transfer screen
includes section: Internal transfer and History

To perform Internal transfer, at Cash transaction select Internal transfer:
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To perform internal transfer, please following these steps:

>

YV V V VYV V

9:41

« Transfer

Internal transfer

Transfer money to bank

all ¥ ==

Step 1: Choose sub-account to transfer

Step 2: Choose sub-account to receive

Step 3: Enter Amount

Step 4: Enter Description (optional)

9:41 ol T .
- Internal Transfer ©
091C1234565A -
100,000,000
Advance amount 1,500,000
laximum transfer amount 100,000,000

To sub-account

Amount

Description

Step 5: Select Transfer to switch to transfer confirmation screen

Step 6: Enter OTP and select Confirm

Back to table of contents
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9:41 Al T ==
“— Internal Transfer ®
091C1234565A -
sh 100,000,000 . .
Internal transfer confirmation X
Advance amount 1,500,000
mum transfer amount 100,000,000 Beneficiary account 091C0123456MA
To sub-account Armount 10,000,000
091C123456MA - Description 123456, Nguyen Dang
Hoang, BIDV, chuyen
tien TKCK ngay
Amount 10,000,000 09/01/2023 vao tai

khoan.
Description

123456, Nguyen Dang Hoang, BIDV, chuyen Enter OTP @
tien TKCK ngay 09/01/2023 vao tai khoan.

Please click “"Get OTP" to receive the verification

code

(7) Save OTP

®,

+ Internal transfer history

To view internal transfer history; at Cash transaction tab, Internal transfer screen choose

History icon:
> Step 1: Select History icon to switch to history screen
» Step 2: Choose sub-account you would like to search intnernal transfer history

> Step 3: Choose time period and select Apply to switch to history screen of internal transfer

with filtered information.

Back to table of contents

45



User guide for KB Buddy application

b KB Securities

TEVirelense [UAT
- Internal Transfer @
091C0264945A -
9530,472100
0

2.2,

1 9,630,472,100

9:41 all T .

&« Transaction History 62

091C1234565A L4

Internal Transfer 14/06/
Transfer account: 091C1234565A
Beneficiary account: 091C123456MA
10,000,000

Status: In processing

Internal Transfer 12/
Transfer account: 091C12345635A
Beneficiary account: 091C123456MA

Status: Completed 50,000,000

Transfer money to bank

» Step 5: Select each transaction to view detail information

Choose time b4
16/11/2023 (7 23/11/2023 =2
Reset

9:41 all = =
« Transaction Detail

Da 14/04/2023

From accoun 091C1234565A

oun 091C123456MA

i5 Bang x(r ly

KE Buddy Pro
10,000,000

1234586, Nguyen Dang
Hoang, BIDV, chuyen
tien TKCK ngay
09/01/2023 vao tai
khoan.

Transfer money to bank screen includes 03 tabs: Transfer money to bank; History and Beneficiary

account registration

®,
0‘0

Transfer money to Bank

You could transfer money to registered bank account with KBSV

To perform Transfer money to bank. at Cash transaction screen select Transfer money to bank:
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9:41 wil T -
941 e <« I Transfer Money To Bank I (O]
. all 7
1) Transfer 091C123456SA -
100,000,000
Internal transfer \mount 1,500,000
pmum transt ( 90,000,000
Transfer money te bank T r 3,300
Beneficiary account @
-
Amount
Description

To transfer money to Bank, please following these steps:
» Step 1: Choose transfer sub-account
» Step 2: Choose registered beneficiary account you registered with KBSV.
» Step 3: Enter transfer Amount or select Available transfer amount

» Step 4: Enter description (optional).

9:41 all F - 9:41 T -
H -
- Transter Money To Bank © « ITransler Money To Bank I ®
091C1234565A e 091C123466SA -
100,000,000 100,000,000
——— 1,500,000 = 1,500,000
KASKIRILI rmraTer 4 mount 90,000,000 y : 90,000,000
3,300 e 3,300
Beneaficiary account @ Beneficiary account @
I ooee bank = I 123456789 - ABBank - NMH TMCP An.., W
Amount I I Amount 10,000,000
Description Description
123456, Nguyen Dang Hoang, BIDV, chuyen
tien TKCK ngay 08/01/2023 vao tai khoan
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» Step 5: Select Transfer
» Step 6: Enter OTP and select Confirm button

» Step 7: Complete transfer steps, the system show notifications:

Transfer money to bank confirmation X

Beneficiary account 123456789 - ABBank -
NH TMCP An Binh (ABB)
- Fullname 091FID2638

Amount 10,000,000 é ®
xe-e‘

Description 123456, Mguyen Dang L 3
Hoang, BIDV, chuyen
tien TKCK ngay
09012023 vao tai
khoan,

Success!

You have transferred successfully!
Enter OTP (&

i e T S i History

Please click "Get OTP" to receive the verification
code

7

< History

To view internal transfer history, at Cash transaction tab, the screen Transfer money to bank
select History icon:

» Step 1: Select History icon to switch to history screen

» Step 2: Choose sub-account you would like to search bank transfer history
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9:41

« Transfer Money To Bank ©

091C1234565A

&~ Transaction History
all ¥ ==
091C1234565A -
01/01/2025 & 01/02/2025 )
-
100,000,000 AN
1,500,000 M
90,000,000 Information not found

» Step 3: Choose time period and select Apply to switch to bank transfer history with filtered

information.

» Step 4: Select the transaction to view detail information

241 wll F 1

« Transaction History E

091C1234565A -

Transfer money to bank A/0Ei202
Transter account: 091C123456MA

Beneficiary account: 3001113333 - MBBank
Status: In processing 10,000,000
Transfer money to bank 12/08f202
Transfer account; 02ICT123456MA

Beneficiary account: 0001113233 - MEBank

Status: Completed

50,000,000

o

Choose time >

02/06/2023 |@

25/05/2023

Reset

< Beneficiary account registration

You could register beneficiary (same with account owner) online.

a:4

wll F m

Transaction Detail

22MA202:

Tran Phuong Lay

0001113330

MEBBan

Bang xii

it KB Buddy Pre
10,000,00¢

123456, Nguyan Dang

Hoang, BIDV, chiuye

tien TRCK ngat

08/01/2023 vao ta
khoan

To register beneficiary account, at Transfer money to bank screen, select Beneficiary registration

button to switch to Beneficiary registration screen
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9:41

wil F -

« I Transfer Money To Bank

| o

091C1234565A

100,000,000

1,600,000

90,000,000

Beneficiary account

Amount

Description

Please follow these steps

3,300

-

9:41 all = -
- Beneficiary Registration &
Beneficiary

TRAN PHUONG LAN

Beneficiary account

Beneficiary bank

asa hank -

Branch

Province

Nickname

» Step 1: System fill in the beneficiary name defaulted by Customer name

» Step 2: Enter beneficiary account number,

» Step 3: Choose Beneficiary bank; Choose Beneficiary bank branch; Choose Province/City;

Enter Nickname
» Step 4: Select Confirm
» Step 5: Enter OTP and select Con

firm
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a:41 g p— Beneficiary confirmation X

L Beneficiary Registration ] =

Beneficiary account 1112345123
Eonaficiary

TRAN PHUONG LAMN Bank ABBANEK - NH TMCP AN
BINH (ABB)
Bl!ﬂﬂil‘:i-lrv account
Branch ABBANK BA RIA VUNG
1123457123
TAU
Beneficiary bank
City/ Province Ba Rja Viing Tau
ABBANK - MH TMCP AM BINH [ABB) -
Nickname DatPham
Branch
ABBANK BA RIA VUNG TAL -

Enter OTP (&)
City/ Provinece

Ba Ria vVing Tau

Mickname

Carrham Please click "Get OTP" to receive the verification

code

» Step 6: You registered beneficiary success. The screen shows notification

Success!

You have registered beneficiary successfully.

3. Cash advances

Cash advances is the service that allow customers to immediately withdraw a sum of cash when
the clearing date has not arrived. Currently KBSV provides the service of manual cash advances and
automatic cash advances.

At More screen, Cash transaction section select Cash advances to switch to Cash advances screen
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10:00 &

JEV|release|UAT

I HOANG TH| NGQC MAI

091C0264945A

Cash Transaction

Other Transactions

Financial Services

Search

My Prime

Companion Character

Il @)

3.1. Manvual cash advances

«— Cash Advances

091C1234565A

Sell Amt

Transac. date

20,000,000
03/03/2023

50,000,000
01/03/2023

30,000,000
17/02/2023

Advance amount

Advance fee

Actual amount

& O

Acvance Amt
Advance f
- 20,000,000
- 2
20,000,000 30,000,000
50,000 2
20,000,000 9,000,000
50,000 2
59,000,000
100,000
58,200,000

In case sub-account does not reqgister automatic cash advances, you could advances your cash by

manual with amount and cash advances fee according to KBSV regulations.

To make manual cash advances, you follow these steps:

» Step 1: choose sub-acount to proceed cash advances. For automatic cash advances sub-

accounts, this function is only for information lookup.

» Step 2: Enter cash advances amount (the cash advances amount cannot be greater than

the maximum cash advances amount). You could enter amount in 1 of 2 sections Advances

amount and Net amount received, the system automatically calculates the Advances fee

according to regulations and automatically fills in the amount in the remaining section (Net

amount received = Cash advances amount - Advances fee)

» Step 3: Select Cash advances button to show Cash advances confirmation form.

» Step 4: at Cash advance confirmation enter OTP and select Confirm
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241 all T -

« [Eee=] oo

051C12345654 -

Sall Amit Advance Amt Avaitable Amt
Transac. date Arfvance fas Advance days
20,000,000 - 20,000,000
03/03/2023 - 2
50,000,000 20,000,000 30,000,000
01032023 50,000 2
30,000,000 20,000,000 £,000,000
1700212023 50,000 2
Advance amount 59,000,000
Advance fee 100,000

Actual amount 58,800,000

Advance paymant

Cash advances confirmation X
Advance amount 59,000,000
Advance fee 100,000
Actual amount 58,900,000
Enter OTP &

Please click "Get OTP" to receive the verification

Get KB OTP

code

» Step 5: Cash advances success, the system shows notification

Success!

You have advanced payment successfully.

Close
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3.2. Automatic cash advances

Automatic cash advances is a preeminent service of KBSV to provide for customers in optimal use
of proceeds from selling securities. The system automatically calculates the pending amount that
customers can use and add to purchasing power for customer to place an order.

Customers who have registered automatic advances service will not have to make advances

manually, the system will automatically advances.

9:a41 wll T ==
- Cash Advances 2 ©
091C123456S5A -
20,000,000 - 19,000,000
03/03/2023 . 2
50,000,000 20,000,000 48,000,000
01/03/2023 50,000 2
Choose time X
30,000,000 20,000,000 29,000,000
17/02/2023 50,000 2

25/05/2023 7 02/08/2023 ]

Reset

3.3. Cash advances history

To lookup Cash advances history at Cash advances history screen, select History icon:
» Step 1: choose sub-account to lookup

» Step 2: choose time to lookup
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DEVITeIease|UAT
— Cash Advances ®©

091C002271SA v

18/04/2023

19/04/2023 - 1

20/04/2023 - 4

Advance amount

Advance fee

Actual amt.

Choose time

25/05/2023

Reset

02/06/2023 &

> Step 3: choose time to lookup and select Apply button to switch to Transfer money to

bank screen with filtered information.

&« History
091C1234565A v
01/01/2025 & 01/02/2025 7]
Sell date Sell amt. Advance fee

Advance date

Advance amt. Advance days

Information not found
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3.4. Withdrawal report

To see the history of withdrawal customers have made, click in Withdrawal Report. Choose the
sub-account, date from to to see the history.

9:37A will T -
L Withdrawal report
091CeMBOI2SA -
13/10/2025 ] 13/11/2025 ()
Deposit/Withdraw All -
ap f
o4m20s - TI4E04T
o218 100,000 van test

13146047
027 (RERRI vain st
04/11/2025 123456780
0228 100,000,000 Van test
L]
Total
m1,211,1M

VI. OTHER TRANSACTIONS
1. Order confirmation

To confirm the orders, you select More, at Other transactions section select Order confirmation,

switch to Order confirmation section:

MEVrelra bl UA T

e ki) e Order Confirmation e
8 ' 23]
W L - . =
All -
u v
oyoN 2025 B oy02{2025 B
L=
{TEap1d
23/03/2023 AAR .8t
. S fadify Bt 100,000
Cash Transaction -
23032023 ABA 8.8(
1 A Cari 100,00¢
IOther Transactions I -
23032023 ARA R4
D @ A Modify Sell... 100,000
Order Rights Convertible
Confirmation Registration Bonds
[ O
@ Bv
Stock transfer KBCain
Exchange
Financial Services -

QO & B ©

Home

Fac

OrderBool

Back to table of contents
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» Step 1: Choose sub-account you would like to confirm the order
» Step 2: Select the order(s) you would like to confirm: You could select 1 or many orders or

select All orders to confirm by ticking order(s) or ticking All orders.

» Step 3: Select Order confirmation to switch to confirmation screen
» Step 4: Enter OTP to confirm

» Step 5: Success confirm the order(s), the screen popup success notification

Enter OTP (&

Please click "Ger OTP" 1o receive the verification
code

Gel KE OTP ] save OTP

@ You have confirmed order successfully.

e Enter Continue to switch to confirmation screen
e Enter confirmation code (SMS OTP; Email OTP or KB OTP)
e Success confirm the orders, the screen popup success notification
2. Rights registration
Rights registration screen includes Rights registration and Rights registration history
% Rights registration
To register securities rights, please enter More, at Other transactions section, select Rights

registration to switch to Rights registration screen:

A o

e ) Rights Registration ©)
" — -
e p : 091C123456S5A v
Q. symbol
Cash Transaction -
Symbol Entitlement amt. Price Re
Rate Ownership amt. Maturity date Pu
IDther Tranzactions I -
&) E3) e
[T Hiants Corvartibie
Coeinrston Rogstrason Eans
Stk Transfer KECan s P
Ewchange W )
Financial Services -
Information not found
<3 s 2 ©
Home LS 2 Teado OvoerB !
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To register rights please following these steps:
» Step 1: Choose sub-account has rights.
» Step 2: Choose rights to register, it shows Rights registration screen.
» Step 3: Enter securities amount registering to buy (the amount must be less than or equal
to the available amount).
» Step 4: Enter Confirm.

» Step 5: Enter OTP and select Confirm button to complete the transaction

9:41 il T -
Rights Registration X
- Rights Registration
Sub-account 091C1234565A
account 091C123456SA
Symbol ARA
Symbo AAA
Price 8.82
Price 8.82
Entitlement amt, 3,000
Entitlement amt 3,000
Cwnership amt, 2,000
Ownership amt
kot e 2,900 Purchased amt 2,000
Purchased amt 2,000 Remaining amt. 1,000
Remaining amt. 1,000 Registration amt. 300
Registration amt 300 Payment amt. 2,646,000
Payment amt 2,646,000
Enter OTP (&

Please click "Get OTP" to receive the verification
code

GetKBOTP (] save OTP

@ You have registered rights successfully.

“ Rights registration history
To lookup Rights registration history, please select the icon @ at the right corner of Rights
reqgistration screen, it shows History screen. Customer could choose to lookoup rights registration

history according to criterias at Filter by selecting the icon @
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— Rights Registration ®©

£ Rights Registration

091C12345654 -
DICI2345ESA -

C1. Symbal Q Symbol

Entitlement amt, Price Ra Symbo Entitlement amt.

Qwnership.amt Mdaturity date =t Rate Ownership amt Maturity date Pu
AAA 3,000 8.82
51 2,000 01/06/2023
AAA 2,000 8.82
g n 1,500 01/06/2023

Information nol found

3. Convertible bonds
To register bond convertible, please enter More, at Other transactions section, select Convertible
boonds to switch to Convertible bonds screen:

«+» Convertible bonds

B g . Ty i
L %= Convertible Bonds @©
el - . -
091C123456SA -
Q Symbo
Cash Transaction bl Bond symbol Rate Remaining amt.
Entitlement bond amt. Record date Registered amt
I Other Transactions I -
ACBH2124005 110 1,000
= 2] & 3,000 01/06/2023 2,000
O Comvertible
e, “Bords ACBH2124006 110 8.82
3,000 01/06/2023 4,410,000
Srock ranstes KBCoin
Exchange
Financial Services -
Heme Trawde

To reqister convertible bondns, please following these steps:
» Step 1: Choose sub-account has convertible bonds, the screen shows bond information
» Step 2: Choose bonds to reqgister for conveting to switch to Convertible bonds screen.
» Step 3: Enter the convertible bonds amount (the convertible amount must be less than or
equal to the available amount).
» Step 4: Enter Register.
> Step 5: Enter OTP and Confirm button to complete the transaction
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- Convertible Bonds

tb-account 091C1234565A

ACBHZ2124005
el @t 1,000
R aturity 1 15/06/2023
=E 1 25%
Registerad amt 50

e T j &t 100

7

+ Convertible bonds history

Convertible Bonds

Sub-account

Bond symbol
Entitlement bond amt.
Maturity date

Rate

Registered amt.
Remaining amt.

Convertible amt.

Enter OTP (&

091C123456SA

ACBH2124005

1,000

16/06/2023

25%

50

100

20

Please click "Get OTP" to receive the verification

code

. GetKBOTP.

() save OTP

To lookup convertible bonds history, please select the icon @ at the right corner of Convertible bonds

screen to show History screen. Customer could choose to lookup Convertible bond history according

to criterias at Filter by selecting the icon &

“— History
& Convertible Bonds @
091C1234565A
091C1234565A hd Q. Symbol
Q, symbol 01/01/2025 01/02/2025
Bond symbaol Rate Rermaining amt

) Registration date
Entitlement bond amt. Record date Registered am| Band symbaol

Convertible amt,

Information not found

Information not found

S
b
091012345654
Q symbal
01/07/2025
Val
Stal
Bond symbol
ACBH2124005
ACBH2124005

History

oynzzozs 8

Registration date wal

Convertible amt. Stal

01/05/2023 10,00¢

20 Chd o
16/04/2023 50,00(
50 Thanh
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4. Stock transfer

To register for stock transfer, please enter More, at Other transactions section, select Stock

transfer to switch to Stock transfer screen:

T . TR T 9 9:41
- — i <— Stock Transfer
091C12346654
Cash Transaction - At F laat )
!Cliher Transactions I - LY 1,000
3 | 7 P
a8 2 L= VND 1,500
Qreiar Feghes Loty
Corfirmiton Rogigtraticn Bonds
Shook e o KBCoin
Zxchange
Financial Services -

&) £ e ©

Trade Sirciorion)

7

«» Stock transfer

To transfer stock, please following these steps:

will T -

2,000

2,000

» Step 1: Choose sub-account to transfer stocks, the screen shows stock symbol information.

Step 2: Choose stock symbol, the screen shows Stock transfer form.
Step 3: Enter sub-account to receive stocks
Step 4: Enter the freely transferable amount to transfer

Step 5: Select Confirm

YV V V V V

Step 6: Enter OTP and Confirm button to complete the transaction

a1 el T —

— Stock Tranalar
Swock Transfer

LTy
OSICIZEAGEMA

BRIETT LS -

1000 o

Entar TP (7

=

AAR

Fram 0ICI2ZAEEMA

OEICTINESGMA

=00

Pleaae olick "Get OTPY to receive the venflcation

cod'a

DEt Kl 0T

(] Sawe TR

(&) You have transferred successtully.
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« Stock transfer history
To lookup Stock transfer history, please select the icon @ at the right corner of Stock transfer screen,

it shows History screen. Customer could choose to lookup stock transfer history according to criterias

at Filter by selecting the icon @

9:41 all T - - History “— History
- Stock Transfer ©
DB1C1234565A - 091012345654 -
091C1234565A - Q Symso Q symbo
02025 (7] 01022025 (7} ojo202s 7] 010212025 (7]

Symbal From Transier amt

AAA 1,000 2,000 b

! o tiis 25 " -

VND 1,600 2,000 A, LLEY 500
074042023 SA Panding

VRD MAS12 [=Tel]
23j03§2023 Sh Sucoess

o

Information not-found

5. KBCoin Exchange
Customer could exchange KBCoin to gifts depending on specific programs.

At More screen, Other transactions section, please select KBCoin Exchange section:

Good morningl

. S — <
‘ -
<« KBCoin Exchange ®©
N Em N EeE -
Available gquantity 590 KBCoin
Gift name Point
Cash Transaction - 100,000 VND 20 KBCoin Il
M bao hiém KBSY 30 KBCoin 'l'
|Other Transactions | - _
O che nidng/mua KBSV 30 KBCoin i
@ & , _ _
Ao mua KBSV 20 KBCoin 'll'
Order Rights Convertible
Confirmation Registration Bonds
[
(&) &2
Stock transfer KBCain
Exchange
Financial Services -

© &3 &2 ©

Home Trade OrderBook
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To Exchange KBCoin, please following these steps:

» Step 1: Choose gift(s) to exchange.

Step 2: Select ™ at KBCoin Exchange screen.

» Step 3: Enter gift amount to exchange at Amount

» Step 4: Select Continue

» Step 5: Enter OTP and Confirm button to complete the transaction
241 il = -
- HBCoin Exchange

il o T LNt ity 590 KBCoin
re Tidn mat 100,000 VB KBCoin Exchange 5
it 20 KiMEoin
5 it THAN maE 100600 YNEB
2
Tetal KBGO 40 KBCoin

KECnin 40 KBCoin

Entar OTP @

FPlaase ciick “Get QTP fo recalve the verficstion
code

CetknaTe () Save TR

exchangad KBCoin:

7

< KBCoin statement

To lookup KBCoin statement, at KBCoin exchange, select the icon ® at the right corner of the

screen to lookup KBCoin statement

At KBCoin statement screen, select the icon &, the screen shows filter to choose period time:

Frrom date - To date

PEVEriease AT
- KBCoin Exchange

680 KBCoin

o4 ol T -
« KBCoin Statement
Date Volatility Balance
22§03/2023 +30 590
22/03/2023 =20 560
18/03/2023 +30 580
15/03/2023 +30 550

Choose time

25/058/2023 (B 02/06/2023 B

Heset
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VII. FINANCIAL SERVICES

To lookup financial services, please select More then Financial services.

Financial services section includes 02 tabs: Loan search and Payment information

You have not logged in.

cven e (I

=7 a2 &2 LTH]

Frmctet Frrtner il Semting
Cash Transaction -
Other Transactions -
Financial Services -
Search -
My Prime
Companion Character
Contact

[T}
[ 1]

1. Loan search

To perform Loan search, please select More, Financial services section and select Loan search
The steps to search the loan:

» Step 1: At Loan search screen, choose sub-account to search the loan

» Step 2: Select Filter, From date - To date of Disbursement date and Maturity date
> Step 3: Enter Apply

ot morming! "3 < Loan Search

- - "mEmm v

Disbursemant dsta Principal debt  Prncipal payment
Maturity date InMerest Paymeant Irterest
Cash Transaction Ad
-
Other Transactions - S \')
%
Filters X
@ G] information not found.
Disbursement date
(oan Seaech Payrrent
18/11/2024 (&) 18/02/2025 (7]
Maturity date
Search -
18/11/2024 ® 18/02/2025 ()
My Orimna

O 8 & ©] =

bl o VAN 1 Qe o Rasat m
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2. Payment information
To lookup Payment information, please select More, 3t Financial services section, select Payment
information.
Steps to lookup payment information:
> Step 1: Select More, at Financial services section, select Payment information
» Step 2: Entericon time
> Step 3: Choose time from date - to date, then select Apply

P eteemey g - Payment Information @
v la F lads=
- ¥ [ —— -
Qa ¥ 2 m &
i L Digbwrsement Date Maturity date Prncipa det
Estrow coda Payment daro Current det
Cash Transaction L4
Other Transactions -
s Choose time X
Ex) 5] Ii‘h
fe— [
“ ooy M02/2025 B 18/02/2025 7]
Search v
Informaticn not found.
o Orima Reset Apply
s I

VIII. SEARCH
At tab More, select Search section includes: Order history; Periodic buy order history; Cash

statement; Stock statement; Realized profit/loss; Voucher history.

10:528 all T em
Goad r 3
Goad morning 9
% ANNE TRAN
091CO00996MA -

Search -
=2 & =
Order History Execution report Periodic Buy
Order History
@3 R &
Cash Statement Stock Realized
Statement Profit/Loss
&3 O
Voucher History Product search
My Prime

Companion Character

&) & (e @ HH

Home Asset Trade Order8ook
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1. Order history

At Search, select Order history to switch to Order history screen

Good afternoon

o <
= = - =
k4
= m w3A -
PEVITEIRATOTURI
<« Order History ﬂ;’
o v
- - W
-
Transaction
Symbol M. Vol M.
ymbo dite V ol
= = B fme ate . Vol ;
[__10 [:;l B 3 B/S Payment date 0. Vo O
Crder History Periodic Buy Cash Statement
Order History
R 5] )
Stock Reslized oucher History -
Statement Profit/Loss { ‘\55 L)
Al
My Prime
information not found.
Companion Character
@,
o) 53 A2 ©
Home Asset Trade OrderBook

Choose sub-account to lookup Order history
At Order history screen, select filter icon to switch to Filter screen

Choose criteria for order history: Symbol; Choose time; Status and select Apply

YV V V V

The screen shows order history information filtered according to criterias chosen

9:41 ull F -

x & g

Order History

Q 01CI1234585A -
Choose time
symbo T ict it P
25/05/2023 (B 02/06/2023 B/ Payment date 0. Vo 0. Pr
Status ARA 23/03/2023 1,000 884
23/03/2023 1,000 882
Pending Wait bank deposits
YND 23/03(2023 1,000 284
Sent Sending Admended Canceling Sell 23/03/2023 1,000 882
Canceled Matched Rejected Hbe 1903f023 Kaan B4
Sall 19/03/2023 1,000 882
A32 190372023 1,000 284
Reset Buy 19/0312023 1,000 882
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2. Execution report

At Search, select Execution report to switch to Execution report screen.

11:00 wl = ==
10:52 A il = - a8 :
i & Ve mwanal it
o« — Matched order report
. <
r*-‘ ANNE TRAN
021CO00996MA -
091CO00PIEMA -
01/01/2025 = A1/12/2025 =
Order type Al -
A
Search -
a M Pr
= o =
La 6 = 08/07/2026 300 9,795,000 o
QOrder History Execution report Periodic Buy Ve - 32,850 24,487 o
Order Hstory
1000712025 2,000 120,200,000 o
X &3 = VNM - Sat §0,100 180,300 120,200
Cash Statement Stock Reallzod
Satorment Profit/loss 14/07/2026 500 12,800,000 o
HPG - 27,800 44,750 (4]
s&) o))
21/07/2026 100 3,900,000 ]
Vouctne Himory Product sosch SSi - Sell 29,000 9,760 3.000
24/07/2025 200 5,610,000 0
My Prime
HPG - Selt 27,550 8,264 5,510
Companion Character 28/07/2025 1,100 41,900,000 0
581 - Sell asoom 104,750 a
) &3 o2
Assat J 26/07/2025 800 6,764,000 ]

» Choose sub-account to lookup Execution report

> At Execution report screen, select filter icon to switch to Filter screen

» Choose criterias for order history filter: Symbol; Choose time; Status; Frequency and

select Apply button

» The screen shows the information of periodic buy order history filtered according to

criterias chosen

3. Periodic buy order history

At Search, select Periodic buy order history to switch to Periodic buy order history screen.

= (R

Order History Periodic Buy

Orcler Histery

&2 &

Swock Reslizad
Statoment Profit/loss

My Prime

Companion Character

Canh Statement

Voucher Histary

JEVraiensuUAT

<« Periodic Buying Order History
] v

-J‘Z-'W

Symbol Vol From Stati

Frequency Value To Timn

information not found.
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» Choose sub-account to lookup Periodic buy order history

» At Periodic buy order history screen, select filter icon to switch to Filter screen

» Choose criterias for order history filter: Symbol; Choose time; Status; Frequency and
select Apply button

» The screen shows the information of periodic buy order history filtered according to

criterias chosen
9:41 all & .

Filters X
& Periodic Buying Order History ¢

I/D I

091C1234568A " Choose time
25/05/2023 (B 02/06/2023 B
9 Valid Expired
AMA - 01/03/2023 \
Monthly 150,000,000  01/05/2023
Daily Weekly Manthly
AAA 5,000 01/02/2023 Exf
Daily - -

Reset

» At periodic buy order history, please select periodic buy order to switch to detail screen of
periodic buy order:

B:d1 il T -
= Periodic Buying Order Detail
General Information
O9NCTIZ3456MA
Abk

Sonthly

Indefinite

D3M0E{2023

150,000,000

5,000,000
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4. Cash statement

Customer could lookup cash statement by these steps: at Search screen, select tab Cash
statement to switch to Cash statement screen

R

Crder History

@

Stock
Statement

My Prime

&

Periodic Buy
Order History

®

Reszlized
Profit/Loss

Companion Character

QO &

Home Asset

&2

Trade

83

Cash Statement

&)

Voucher History

©

OrderBoo

& Money Statement @}
| | | v
Opening balance 1,001,942,643
Increase 0
Decrease 0
Ending balance 1,001,942,643
Date Arising amt. Balance
\. o ‘

Information not found.

» Choose sub-account to lookup Cash statement

» At Cash statement screen, select the icon time to switch to Choose time screen

> Select period time to lookup cash statement and enter Apply to switch to detail screen
of cash statement according to filtered time

Choose time

25/0E/2025 E2

Reset

0Z/08/2023 &

9:41 all T ==
« Money Statement (=]
091C1234565A -
ning balance 1,000,000
I 2,000,000
Decrease 1,000,000
Ending balance 2,000,000
Date Arising amt. Balance D
02/07/2023 1,000,000 2,000,000 c
01/07/2023  +2,000,000 3,000,000 N
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5. Stock statement
Customer could lookup stock statement by these steps: at Search, select Stock statement to switch

to Stock statement screen

[EVirelease|UAT

. Stock Statement “
091C180896MA v
Search -
— - Arising o rEE
Eg Eg 83 Date Symbol i Detail
Order History Periodic Buy Cash Statement
Order History
@ ) )
Stock Rezlized Voucher History
Statement Profit/Loss
My Prime (v B
Companion Character
6] ) oY © Information not found

Home Asset Trade OrderBook

» Choose sub-account to lookup Stock statement

> At Stock statement screen, select icon filter to switch to Filter screen: Symbol;
Choose time

> Choose time to lookup stock statement and select Apply button to switch to detail
screen of stock statement

Filters X
9:41 llll “? -
Q Syimbol
&« Stock Statement S
Choose time
256/06/2023 02/06/2023 B
” 091C123456SA o
Reset . Date Symbol Arising amt Detail
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6. Realized profit/loss
Customer could lookup realized profit/loss by these steps: at Search, select tab Realized

profit/loss to switch to Realized profit/loss
IEVIicizase|UAT

Realized Gain/Loss ﬁ?

" m & 4

A

& & 3

Order History Periodic Buy Cash Statement
Order History

R ) )
Stock Reslized Woucher History
Statement Profit/Loss
N~
]
. ~
My Prime =

Companion Character

i Information not found.
Q@ B & ©

Home Asset Trade OrderBaok

Choose sub-account to lookup Realized profit/loss
> At Realized profit/loss screen, select filter icon to switch to Filter screen: Symbol;
Choose time
> Select stock symbol and and period time to lookup realized profit/loss and enter Apply

to switch to realized profit/loss screen.

9:41 all = -
« Realized Gain/Loss W
091C1234565A -
Filters X
Q Svymbol Vo cxercise pnce Exercise value
AAA 8.85 30,000,000 5
Choose time 5,000 8.82 35,000,000
25/05/2023 (3 02/06/2023 (3 A32 880 50,000,000 20
2,000 8.85 30,000,000
Reset

Back to table of contents

71



User guide for KB Buddy application b KB Securities

7. Voucher history
Customer could lookup Voucher history by these steps: at Search screen, select tab Voucher

history to switch to Voucher history screen

DEVIreipose]UaT

«— Voucher History 3
Search -
s MA L 4
R & 83
Order History Periodic Buy Cash Statement
Order History
N ® ) .
‘ i '\o\ p
Stock Reszlized Voucher History * s
Statement Profit/Loss N

My Prime

informaticn not found.

Companion Character

O 8 @ ©

Home Asset Trade OrderBoo

» Choose sub-account to lookup Voucher history
> At Voucher history screen, select time icon to switch to Choose time screen
» Choose period time to lookup voucher history and enter Apply to switch to detail screen

of voucher history.

9:41 il T —

« Voucher History &)

Q21C1234565A -

Total bonus (WND): 300,000

13/06/2023 Thirdng dif doan Lotto
Buddy 1

Thudng CT Kigén thic
chudn, Bau tu chit vong 1
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IX. OTHER UTILITIES

1. Account information (Personal information)

Account information of Customer includes these information:

information and Customer care staff.

Personal information, Contact

In addition, at Personal information allows Customers to change Profile picture, National ID number

and Address.

— Account Information

Personal Information

@

Contact Information

29 Lidu Giai, Bdng Ba, Ha N&i

Address

Profile picture G

Character

Custormer class Diamond
KBCoin poinis 200 KBCoin
Account numiber 091C123456
Full name Pham Tién Bat
Date of birth 010111990
Mational ID number 0340 7100 1234

Date of issus o1/o1/2021
Flace of issue Ha MNGi
PS5l Yes

Vahdity date

Tax code

15/03/2023 - 15/03/2024

0N23456789

Emai abcdef123@gmail.com

Phone number 0919123123
Customer Care Staff

It name Mguyén Van A
Emai nguyenvana@kbsec.comyvn
Phone number 0919234234
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1.1. Change Profile picture

1.2.

> Step 1. Enter More at the right corner of application

> Step 2. Choose Profile

picture

> Step 3. Change profile picture by Take photo or Choose a photo

Gooed aftorneont

Cash Transaction

Other Transactions

Financial Services

Search

My Prime

Companion Character

o By &2

| ] e —— =

)

&)

Home Ansat Trade Lyl Bk M

Change profile information

“— Account Information (&

Personal Information

Profile picture

Character 'a

Customer class Diamond
KBCoin poinis 200 KBCaoin
Account number 091C123456

- Step 1. Enter More at the right corner of the screen

- Step 2. Select Avatar

- Step 3. Select the icon &

- Step 4. In the Personal data protection, select Agree

<« Account Information @

Personal Information

Profile picture

Character

Customer ciass

KBCoin points

Account number

Full name

Date of birth

@
-
Diamond
200 KBCoin
091C123456

Pham Tién Bat

01/01/1990

14:20 2 ol =\

Personal data protection x>

KBSV will use rights of your mages and your parsonal
nformation for the urpces of CREeNING AN SCCoWNt Changing
mformation other suthentications. KESY comemits not to share
or prowde 10 aryone

By cicking "Agree”, you confirm that you have read,
understood and agreed 10 Terms and Conditions on Personal
data profection of KBSV

Nater only onfine changes are appiod 10 Ccilizen 103 with chep.
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Step 5. Take photo Customer Identification

€< Customer Identification

Front photo

Back

*Please use a valid 1D card. Make sure your
photos are taken in well-lit conditions with no
blur or glare, yvour information details are clear to
read.

Step 7. Change Personal Infomration: address;
tax code; email address; New phone number.
Then select Continue

<« Change Personal Infomration

Current ID number

Adjusted ID number

Current ID issue date

Adjusted ID issue date

Current permanent address

Adjusted permanent address

Current contact address

Adjusted contact address

Step 6: Face Recognition. Select Start

o Face Recognition

Make sure vour face is centered in The frama

Start

Step 8: Get OTP and select Confirm

Enter OTP &

OTP will be sent shortly, please click the button if
you do not receive

Back to table of contents
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2. Product
At More tab, select Product to switch to Product registration screen.

At Product registration screen, Customer could register online products of KBSV includes: register

a trading account, other products.

ok 2:4a1 il T -
. HOANG TH| NGOC MAI =
3 -~ Product Registration ©
OE1COPEABASA, -
« Register & margin (MA)] trading account
+ Register a detivatives trading account
Learn more
Cash Transsction -
Other Transactions - Other products
KB Six 9.6+
Financial Sorvices -
Saearch -
My Prime
Companion Charnoter KB Bestie S0.8
Contact

2.1. Register a trading account
Customer could register a margin/derivatives trading account at Product registration screen. The

screen only shows the information of account that Customer has not had.
e Customer select Learn more to get more information about each type of trading account.
e To register an account, please select box(s) corresponding to account to register, enter

Register and perform steps to complete signing the e-contract as instructions in changing

information in section 1.2.

<« Product Registration @ B:a1 it —
-— Erinm e e bl ot i Ploan o
* Register 3 margin (MA) trading account [ ]
_— B vakis natny
Rogisiar & derivatives trading account
Other products
e Trading account ® i

LA VAY MARGIN CHE 5.8% /NAM - Margin trading account
TRONGO 1 NOAY BAU TN

L Moy sy Wargin  trad rrurtt o - [

« Derivatives trading account

TAI VAY MARGIN CHI 3.9%/NAM
TRONG 9 NGAY DAL TIEN
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2.2. Register other products

To register other products, Customer select Register button at the right corner of each product
and perform the authentication of OTP/PIN.

Product registration ® 2:41 il T -

KB Six 56+

_| | nave read and agrea 1o the above terms and
conditions

Enter OTP (&

Register successfully!

Send SM5 OTP - Send Emall OTP oearatulahia Jeting  the

2.3. Product registration history
To lookup History of product registration, Customer select the icon @ at the right corner of Product

registration screen, it shows Product registration history screen,

9:41 ol = -

— Registration History

Swing trading with S11
211042023 Pending
Swing trading with 512

19/02/2023 Success

G:41 wil T -

« Registration History

Swing trading with 511

21/04/2023 Pending

Swing trading with 512

19/02/2023 Cancelled
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3. Partners
At Partner screen, Customer could find the information of current partners of KBSV, includes banks
and services provider that KBSV is constantly expending to provide to Customers with the best

options and services.

o Cood altermoen

& HOANG TH| NGOC MAI <

O9ICOZE40454 -

Cash Transaction -

9:41 ol -
Other Transactions -

« Partners
Financial Services -

- - @
My Prime

O
Companion Character
oo e

4. Virtual investment
At More screen, Customer enter Virtual, select Register confirmation, the screen shows Virtual

asset screen of Virtual investment.

) Virtual Asset »
@  Tood wiemoun
&l = HOANG TH| NGQC MAI < Overview
0C02649454 - M@t assets 100,000,000
Total value 27,000,000
Account balance 27000000 -

Cash Advanci

Other Transactions -
Financial Services -
Search -
My Prime

Register “Virtual Investment” S
Companion Character

This action will canfirm you want o register for
“Virtual Investmant®,
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< Virtual asset

Virtual asset screen includes Overview section and Portfolio of virtual investment.

<) Virtual Asset -

Dhwerview

Met assats 100,000,000
Total value 27,000,000
Account balance 27,000,000 =

=

< Virtual investment

Customer could put a virtual order at Virtual investment screen or Portfolio screen.

9:41 il T -
<) Virtual Trade
Q. AAA (HSX) (2]
Total Vol, 980,000
PP 12,000,000
REF 3 BE 2.00 FL 5.0D
Avg 2,00 High 9.00 Low 9.00
Bid val. Bid Price  Ask Price Agk Vol
155,960 B8.82 8.85 200,120
21,500 es81 884 180,200
75,700 8.80 8.83 86,700
ATO LO MP ATC
——
Price (x1000) — 8.82 +
Vol, ] 200 +
Max Vol. 200 | 500
Trading Value 1,764,000
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At Virtual investment screen:

e Customer could enter these information fields:

o Sub-account: Select sub-account

o Symbol: Enter stock symbol. If the transaction from Detail symbol then Customer
does not need to enter this field

o Order type: Choose order type

o Price: Enter price to trade. The price must between ceiling, floor price and consistent
with the price step

o Volume: Enter volume

9:41 il T -
<) Virtual Trade
O A3Z (UPCOM) =
+ 30 Total Vol, 850,000
3'82 +1.03% PP 2,000,003
REF CE FiL
g ¢ High il Levas eI
B0 o
Bid V! Bid Pr Ank Pilce fuh Wl
165,880 B.E2 285 200120
97,500 881 8.8% 180,200
75,700 g8.80 8.83 EE700
Lo
Frice (x1000) - agz +
Wl — 200 +
Max Vol 200 | 60D
Trading Value 1,764,000

e}

o Select Buy or Sell, the screen shows the notification of Order confirmation
e Enter PIN/OTP to complete the order

e The screen show notification of order placed successful

Sell order confirmation x

Sub-account 081C0123456MA
Normal arder SELL
Symbol ARA
Ordar type Lo
Order price (x1000) B8.82
Vol 200

value (VND] 1,764,000

@ Your order has been placed
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.
°

Virtual order book

Customer select Virtual order section to view the virtual trading orders already placed.

7
0‘0

9:41

Symbal

ORI KRG

Cancel the virtual order

At Virtual order book

DR RD

B/S

AAA
Salt

Al

M. Price

o Price

300

300

=

il F—

Sent
Marmal

Received

Mormal

Matched
Marmal

Customer could Cancel the order by 2 methods:

AAR

AAR
Sall

AAR
Sell

o Method 1: At each order line, switch to the left to display Cancel button and select

Cancel

o Method 2: Select each order to see Detail information of order, then select Cancel

Virtual Order Book

M, Vo

1. %oy

Baz2 300
B.82 300
B.82 300

e

® ©

Status

NarfCan

Sent

MNormal

Received
Morrmal

hatched
Marrmal

Edit Order

Order Details

ARA

BUY

Matched

B.A2

B.82

300

300

Cancel Order
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e After Cancel, the screen shows Cancel order confirmatin screen. The screen shows the

successful notification of cacellation order.

Cancel order confirmation X
Sub-account 091C0123456MA
Normal order SELL
Symbol AAA
Order type LO
Order price (x1000) 8.82
Vol 200
Value (VND) 1,764,000

Edit the virtual order

(& Your order has been placed

successfully.

¢ At Virtual order book screen, Customer could edit the order by 2 methods:

o Method 1: Select the icon € at the beginning right of the right each order

o Method 2: Select each order to view Detail information of order, then select Edit

- Order Details

order

Edit Order

Ahh

BUY

Matched

8.82

8.82

300

300

Cancel Order

e It shows Edit order screen, Customer enter information to edit, then select Buy or Sell
button to show Edit order confirmation screen

e Enter PIN/OTP and select Confirm

e Edit order successful shows the notification screen
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£= Edit Order

Q AMA (H5X) =
s8.82 +0. 30 Tatal Vol. SERC,000
- +1.03% PP 12,000,000
REF 466 CE 9.00 FL 8.00
Mg =R lv] High .00 L 2.00

Bid Vol Bid Price Azk Prica Ak val.
155,960 #.82 B.BS 200,120
91,500 B8 B.E4 160,200
75,700 £5.80 B.B3 26,700
ATD LD LA ATE

Price [x1000) == 8.82 +
Vil 200

Max Val 200 | BOO
Trading Value 1,764,000

7

« Virtual order history

Edit order confirmation x

Sub-account 091C0123456MA
Normal order BsuUY
Symbal AAA
Order type Lo
Order price (x1000) 8,82
Vol 200
value (VND) 1,764,000

To lookup Virtual order history, Customer select the icon @ at the right corner of Virtual order
book screen, it shows Order history screen.

Virtual Order Book

Total executed buy value 0
retal remaining buy value 1]
Total executed selt vaiue 0
Total remaining sell value o
Symbol M. Price M. vol Status

B/S O, Price O.vol  Nar/Con

9:41

'

Symibi|
BiS

AAA
Buy

WND
Sell

wil F .

History &

M. Vol M. Price

0. Vel M, Value

1,000 B.84 i
Choose time

1,000 B,B40,000
500 1000 250572023 3

500 5,000,000

ozf06/2023 B
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« Cash advances
e Tocash advances, Customer select Cash advances at the screen Virtual asset > Overview,
it show Cash advances screen.
e Customer enter the amount to advances, the screen shows the information of Cash

advances fee and net amount to receive, then select Cash advances button and confirm.

+ Cash advances history

To lookup Cash advances history, Customer select the icon ® at the right corner of Cash advances
screen, the screen shows History.

20,000,000 20,000,000
2

03/03/2023

Advance amount 20,000,000

Advance fee 100,000

Actual amount 19,900,000

01/06/2023 100,000,000 200,000
01/06/2023 90,000,000 4
28/05/2023 120,000,000 200,000 Choosd tina i
28/05/2023 100,000,000 2
25/05/2023 @ 02m6/2023 @

Reset

Rankings

To view rankings of virtual investment, Customer select Rankings section. Customer could see the
detail information of accounts on rankings by selecting each account.

Share the virtual account information

To Share the virtual account information, Customer select the icon [ at the right corner of Virtual
asset screen, then select Confirm. The information of virtual investment account information of
Customer deplayed public on virtual investment ranking system.

Reset virtual investment

To reset virtual investment, at Virtual asset screen, Customer select Reset virtual investment then

select Confirm.
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5. My prime
Prime Club is stock trading service includes a team of professional and dedicated investment
consultants. All customers including newbie and existing investors on the securities market,
investors who do not have time to follow the market could all join Prime Club.
5.1. Register Prime Club
To register Prime Club, Customer following these steps:

> Step 1. Select My Prime 3t More

> Step 2. There are 2 types of Prime includes Basic Prime and Advanced Prime, select

Register at the package.

13:29 2 - S @ 13:26 & - ! = @

(— My PRIME (O]
. <
5 vannk

Basic Prime
091C026958MA -

Gdi Prime Co Ban
lidity date 1825 days -

Fr 12/02/2025 - 1/02/2030

. 7 days
Cash Transaction -
DVND
Other Transactions - - o =
Financial Services b
Advanced Prime
Search - Servic NEng cao &
Validity date Validity date b d
i
Fr 12/02/2025 - 12/02/2025
1 days

Companion Character

E3

> Step 3. After understanding the registration information, the terms and conditions, Customer

tick "/ have read and understand terms and conditions of Prime Club”then select Register

woer QIR -

= Register Service

iy b i oo budn
Suceaas!

have read and agres 1o the

After these steps, the account registered Prime Club successful.
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5.2. Personal information of Prime Club and Cancel the service

+ Personal information - PRIME
After reqistering Prime Club, Customer enter My Prime to view personal information. The

information includes "Service type”, "Validity time”, “"Terms and conditions” of services.
— My PRIME

Prime Club

02/06/2023- 02{06/2024

= All PRIME CLUB contents are provided for free
during your service period.

= After vour service period expires, you will be

switched ta a narmal membes

« The zervice is not ovailable after cancelling.

<+ Cancel the service
To cancel Prime Club service, at Personal information - PRIME screen, Customer select Cancel

service.

- My PRIME

Prime Club

O2/06/2023- 02/06/2024

= All PRIME CLUB contents are provided for free
during your service period.

- Atter your service period expires, you will be

switched o a normal member

« The service is not ovailable after cancelling.

Cancel Prime Club service b

Are you sure to cancel Prime Club service?

Close
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6. Companion character
The companion character is the character representing the account for application, KB Buddy
currently has Tiger Win. Customer could change Companion character of application by these
steps:

> Step 1: At Account information screen, select Character

> Step 2: Select Choose Character to apply the Tiger Win

. . X 1338

TRV e AT

e Account Information &

Personal Information

Customer cla: Silver
What is Companion Character?

KBCoin points Q
Agcount numibes 091C026958
Full name vannk
Date of birth 10M10/1928
Mationa | n
Date of lssup 15/09/2022

CUC TRUGNG CUC

CANH SAT QUAN LY
HANH CHINH VE TRAT

TU XA HOI -
¢ Choose Character

Back to table of contents

87



User guide for KB Buddy application » KB Securities

7. Settings

SLSpRATINL ) <) e Settings
< = smm o
KE-OTP
- - 5A -
Login with biomeatrics authentication
Turn off order confirmation
Cash Transaction bt Phudng thie gdi OTP méc dinh SMS OTP =
Other Transactions - Change password
Financial Sarvices - Legin session timeout
Search = Price alert settings
. Manage SME/Email notifications
My Prime
=
Lamnguage ==

Companion Character

Switch to KB Buddy applicaticn
) E2 52 ©

Flomie A Trach Oy e r oo |

Display settings

7.1. KBOTP
% Register KB-OTP
> Step 1. Select Register KB-OTP
> Step 2. After understanding terms and conditions, please tick "/ have read and agree to the
above terms and conditions”

> Step 3. Enter Send SMS OTP or Send Email OTP to receive OTP

13:43 2 - = @

ENHIEFEEIIAT

&« Register KB-OTP

Your account has not registered KB-OTP on this app.
Please read the for more details!

1 have read and agree to the above terms
and conditions

Back to table of contents

88



User guide for KB Buddy application KB Securities

> Step 4. Create 4 numbers of KB-OTP and re-enter

> Step 5. Enter Nickname for account and enter Confirm to complete.

£ Register KB-OTP i
€= Register KB-OTP

Set KB-OTP password
Nickname

Account number

Re-enter KB-OTP password 091C123456

KB-OTP

582772

7

% Login with biometrics authentication

Customer could Activate biometric authentication for KB-OTP following these steps:

> Step 1. At KB-OTP screen, switch Activate biometric authentication to yellow button

> Step 2. Enter KB-OTP

> Step 3. Scan fingerprint/ or face recognition to activate biometric authentication for KB-

oTP

&~ KB-OTP
Activate biometric authentication
Change KB-OTP

Forget KB-OTP

Cancel KB-OTP

User Guide for KB-OTP
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+ Change KB-OTP
At KB-OTP screen, select Change KB-OTP and follow these steps:
> Step 1. At KB-OTP screen, enter Change KB-OTP
> Step 2. Enter Current KB-OTP
> Step 3. Enter New KB-OTP
> Step 4. Re-enter new KB-OTP and Confirm

< Change KE-QTP

Current KE-OTP

New KB-OTP L]

Success!
Re-enler new KBE-OTP . /| . I
You have changed KE-CTF suceasstully

After completing these steps, KB-OTP of account changed.

% Forget KB-OTP
> Step 1. At KB-OTP screen, select Forget KB-OTP
> Step 2. Select Cancel & Register

— Set KBE-OTP Password

Set KB-OTP pasaword

Re-enter KB-OTP pazsword

Forgot KB-OTP password e
This teature will deletz all registered accounts,
Are you surne t o cancel and renew the

regisiration process (o use KB-OTR?

Close
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« Cancel KB-OTP

At KB-OTP screen, Customer select Cancel KB-OTP to cancel KB-OTP regqistration.

Cancel KB-OTP

Are you sure to cancel KB-OTP? After canceling

KB-OTP, your account will revert to the previous

authentication method.

Close

% User guide for KB-OTP

At KB-OTP screen, select User guide for KB-OTP. User guide including detail information: Register
KB-OTP, How to get KB-OTP, Manage KB-OTP and Cancel KB-OTP registration.

7.2. Login with biometrics authentication

Customer do not need to enter password each time login, only need to face recognition/ fingerprint

on the device while still ensuring the safety of data in securities account.

To activate login with biometrics authentication, Customer just turn on Login with biometrics

authentication button in Settings.

> Step 1. At Settings screen, turn on Login with biometrics authentication button

> Step 2. Scan fingerprint/ face recognition to activate biometrics authentication

<« Settings

Login with biometrics authentication :

Tum off order confumation

Change password

Login session timecut

Price alert settings

Manage SMS/Email notifications

Language =i

Switch to KB Buddy application

Display settings

Defauit sub-account

Teuch 1D for "KE Buddy Pro"

Scan fingerprint {or face recognition)
for authentlcation
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7.3. Turn off order confirmation

At Settings section, activate Turn off order confirmation to yellow button to complete.

— Settings

KB-OTR

Login with biometrics authentication

Turn off order confirmat lon

Change password

Login session imeout

Price alert settings

Manage SMS/Email notifications

Language

Switch to KB Buddy application

Display settings

Default sub-account

7.4. Change password

[=]

==

Customer change password of account following these steps:

> Step 1. At Settings section, select Change password

> Step 2. Enter Current password
> Step 3. Enter New password
>

Step 4. Re-enter new password

= Change Password

Change password

E Change Password

Change password

123456 @
Matkhaumoi123@ @
Matkhaumol123@ @

Customer select icon @ to show characters/numbers. Note: The password must have at least 7

characters and contain uppercase letters, lowercase letters, number & symbol.
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7.5. Login session timeout
Customer could change login session timeout at Settings section, enter Login session timeout and
select time.
7.6. Price alert settings

« Price alert settings
At Settings section, select Price alert settings. At price alert settings screen, select symbol and
warning selection

« Manage price alert
Customer select the icon & at Price alert settings. At Manage price alert screen, symbol setted

up showed in the screen. Customer could edit by selecting the icon € , or delete symbol by selecting

the icon ®I.

— Price Alert Settings =
= Alert Managemeant
a @
i Q
Floor

Whan the matching price = A3z & a
is ovet :
The matching price fs :
uncer ; vIC & i
Whan today's fluctuation
rate increase overs
When today’s fluctuation i HPG & EI_

rate decrease under

When price ceiling

When price tloor

Your accourt only receive notification once

7.7. Manage SMS/Email notification
Manage SMS/Email notification allows Customers to select the methods to receive notifications

through SMS and Email.

Customer switch the button at each blank section to change.

7.8. Language

At Settings, select Language to change. KB Buddy application allows 02 languages: English and
Vietnamese.

7.9. Display settings

At Settings, select Display settings to choose Light or Dark screen.
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9:47 ] T - 2:41 il —

L Display Settings L Display Setlings

7.10. Default sub-account
To change default sub-account, Customer select Default sub-account at Settings and choose

default sub-account to trade.

8. KB Partner
To become KB Partner. in More, click KB Partner

11108 wil = -
N—
ok 1mon wtl T -
<
“; ANNE TRAN ———
— KB PARTNER — THE PATHFINDER
CPNCOOOPREMA -

Lead tho way - Earn your way

‘i : S
CEE O
CSEAN T
? vestment epparturities and i ®
Pes Sy KB Partnes — The Dethfioder ard
o reternog new clients to open

Venicher ey Proclct amart
My Prime
Companian Character

KO Partner

Customer service

Please read the requlations and follow the instructionson the screen to become KB Partner

9. Customer service

To get to know about Customer Service. go to Search, click Customer Service
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B. DERIVATIVES
I. Trade

Select Trade tab, on this screen select the derivatives sub-account (DS sub-account)

1108 all = -
e

021CEBHA68DS - [¢ $'5 Deposit

Q smeo00 =
~ a¢ » [EETY
2, 101.7 vy
Opening £
Market =
VNINDEX VN30 ) N
m o e f. Indicators 2 Save -
4111G1000 1 o
e
101,70 ~(3.80 (+0.04%) -
3 VLS o
'.-l"'. POH .A-.-"' 2096.00
"--'- LA | 2092.00
s 2084.00
Volume e
wiainese p—— s s -
Volume
- [ . — 2101.7
)
(] &3 ©@ a
Ause jors

Derivatives trading screen includes 2 tabs: Normal orders and Speed orders and Conditional Order

1. Trading information

On Trade screen, tab the symbol box to select a symbol to view the information and place order:

1128 Wl = .
[ e—
091CBBE3BBDS - (O REL: wl T -
S——
&« Futures Contract
- g
Q, amcioco > yribol i
101.7 Bty 41NGID00
. NaV
. 4MG20
11:00 1015 13:00 13:15 o i
REF CE 223413 l J ANG3000
Qpen Hgn Low 20840
4INGRO0D
Bid/Ask
411261000 9
Time +f- Price Vol
41262000 G
13:12:31 1
13:12:31 7 41263000 19479
13:42:30 2
AN2G8000
131230 1
131230 1

418563000 1028280

Pending order book © 418566000 1031250

velume A\SER000 1050750
0 + - 21017 '
0 S1BAG 3000 WE 4540
3sv0 D

LIBAGHO00 WEs0 0

a . oo

B ) &) 60

. 3 o 2 o0y 5 ot
3 a2 (81 S oo
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After choosing a symbol, clients can view the information of that symbol displayed on the screen:

Including:

- Current matched price, increase/decrease and %increase/decrease

- Basis: current price compared to VN30

112 all = @&
o aluaT
191C888368DS - (@5 Deposit
<
Q_ amcioco -
> 101 Basis
e AR NAV
11:00 11:15 13:00 13:15 Eo
REF ce 22323 FL
Open High Low 2.08a0
Bid/Ask
Time +/- Price Vol.
13:12:31 3
13:12:31 7
13:12:30 2
13:12:30 1
13:12:30 1
Pending order book &
Volume
- - - 2101.7 +
(@)

\{]
2 00
C

- Open position: the number of opening positions

- Price: ceiling, floor, ref, high, low, average of that symbol within the day, best pending

Long/Short price and volumn
- Maximum volume to Long/Short

2. lIcons

On Trade screen, there are icons, shortcuts directing to detailed screens such as: Chart, Open

position, Matched history.

- When you tab the chart icon. the screen will switch to the chart tab of that symbol.

1=10A il T -
Nuirerensaiom
09NCBRA3RIDS -~ ng Dewpcout
2ING ©o—
Q. amcioca =
11 [
. NAY
Opening &3
Market (<7
VNINDEX NGO L
m o f. Indicators T Save ~
41161000 1 - 1
| aas
2101, 70 <080 (+0.04%) 4
: ..
P s
I “ay ki . Jes
rent P nrll
hrd
Volume =
—— = i — ~=
Volurme
o 21017 +

contents
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Open position icon: switch to Open position screen

1128 all = -

HIFIrwmwin AT
081CBABIGADS - (3% Deposn

). mns000 o
2 101.9 " [

Cpening E

Cantrac = val, Gain/Loss

ANMIFBOOO s -3

VNIDFZE12 L 2

Market G Seadowils

VMIMDEX 1LB7T0093 VN30 2,101.84 v
8GR TA00 = JA.9N08,702.0 4 i ) a1
m ¢ £ Indicaters s save -
270« 00
A1NGI000 1 & )
240600
2006 00
vialume
- o + - 21019 +
v ™ i
-, =tel
() 50
e ) M

Matched history icon: switch to the detailed screen of matched history within that day up
to the present time.

1128 all T @
JokVireinsaluat
091C888368DS - @ Deposit
o-
Q, 4mGi1000 ==
P —_— Basis
2,101.7 Bk
11:00 11:15 13:00 13:15 o
REF cE 22343 FL 19421
Open  2,089.0 High 23050 Lows 2,084.0
Bid/Ask [ Trading History
Time +/- Price Vol.
13:12:31 3.5 101 1
13112:31 1 21018 p 4
1312:30 136 101.8 2
13:12:30 (5} 1
13:12:30 3.3 21 1
Pending order book @ See details &
Volume
- 0 - - +
.
@) £ @ 88
[s1s]
Home Asget OrderBook A
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3. Normal orders

3.1. Place orders

On Normal orders screen, to place Long/Short order, follow these following steps:

» Step 1: Select a symbol to place order.
» Step 2: Select an order type
» Step 3: Enter/select placed price
» Step 4: Enter/select placed amount
» Step 5: Select Long/Short button to switch to Order confirmation screen
1128 Wl & @
4 -
pEee v (3) Do 10:548 e
ed orders Conditional order
Q, #6000 =
21019 . o iR ga
O i -
pening & « Sell order canfirmationl *
Contract L/s Vaol. Gain/Loss
Sub-account 091C222333D5
AMIFBOOO ] -3 ]
MNormal order
VN30F2512 L 2 Symbol VN3OF250
Market See details . @) Pueriyne Lo
oo PR Qrder price 13538
WNINDEX 1,879.93 VN30 210154 VN
609,676,7400 1835 (Do 201,969,7920 478 (0.23% 515 Val 100
tm 0o £ Indicators o7 Save Valua{VND) 13,538,000,000
4111G1000 1 ® A10400
2100.00
Enter OTP (& Save OTP O
096,00
Volume
= 0 + i 21018 +
o, A D Sa rder \ il
o) £ @ @ 88
Home Asset rad: OrderBook Maore
» Step 6: Enter PIN/OTP to complete placing order

>

Step 7: Successfully placed order popup will be displayed on the screen

() Your order has been placed successfully.
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3.2. Cancel/Edit orders
Clients can track the status of the placed orders within the day and Cancel/Edit orders in

OrderBook
11:06 B il = @D
j o

CoICODOIG00S - [ ..‘F Drespaesit

Cancel Cancel all orders S
nes b
£ VNIOFZ501 - = e
& 1,353 a Blormal
¥ VNIOF2501 - - New
cz Shaoet 1.353.5 1m0 FNorrmal
o] E2 52 =28

« Edit orders:
» Step 1: Go to OrderBook screen, select the order you want to edit then select the edit

icon to switch to Place order tab, the screen will display the information of Edit order

» Step 2: Enter new value to edit, after editing, tab Edit button, the screen will display the
confirmation popup.

» Step 3: Enter PIN/OTP then confirm

1:06 & = O =083 wl = O
= e ST
e < Edit Order
Ca1CHDAaanS - C.j Daposit
FCODAREDS - @ [hapemie
Cancel Cancel all ordars LT
= VMIOFZEDT - |le= = L
] 1
o 1 52.0 e
w Opoening
P WNA0EIEDT - - Hew
1,353 4 Normal fege? ce L
iy Migh 1 Low
il : : o T VT
Short 1363 10 tarmal
& 1 6.5 rrmal ; ; vk AT .
g ne
a8 A
a8 30
¥ 1353 +
- a +
] | 33
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7

« Cancel orders:
- Cancel orders separately
» Step 1: Choose the orders you want to cancel by 2 ways:

v" On OrderBook screen, select Cancel to switch to the screen where you can select
orders to cancel

11:07 & s
11:06 & al =
TE VDb Wi sedLaT
DEVimies ekt
091C000468DS - (&5 Deposit
091C000468DS - (@5 Deposit
() | select aniz) =
Cancel all orders A
Symbaol M. Price M. vol Status
Syabol N Price M. vol Status Position 0. Price Q. vol Mor/Can
Position Q. Price 0. vol Mor'Con
& O WVN30F2507 - - New
5 - =
WNIOFZ501 New g 1,353 4 Mormal
& 1,353 4 Mormal
WN3OF2501 - - New
9 VN30F2501 - - New O
Short 13535 10 MNormal
& Short 1,3635 0 MNormal

o & =l e lss o & #) e

Home Asget Trade i Mara HOrme

& 00

o
o
Assot Trade for Bo: Mara

v' On OrderBook screen, choose the order you want to cancel then swipe right to see the
cancel button at that line.

11:12 -
11:06 @ = n W=
ZEVIY e GaRUAT
DE Viginssndph™
- "
091C000468DS - (&5 Deposit 091C000468DS - (85 Deposit
reder
ticnal Order
Cancel cancel all orders g Cancel Cancel all orders g
Symbol M. Price M. vol Status =mna; B delhl Status
Position 0, Price 0. vol Mor/Can Position Q. Price Q. vol MNor/Can
ol - -
@@ VN3OF2501 - - New 4 ey
& 3 1353 4 Mormal 1353 3 Normal
& VN3OFZ501 = = New @ VN30F2501 - - Successfu...
& Short 1,3535 10 HNormal ong 1363 4 MNormal
P VN30F2501 - - New
¢  Shom 1,353.5 10 Normal

(] &3 &2 e 88 © E3 &2 & 88
Home Asset Trade ] r Mora Home Asset Trade Mare
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» Step 2: Select Cancel button to switch to the confirmation screen

» Step 3: Enter PIN/OTP then confirm

T2

I Cancel order confirmation I

Sub-account
Pasition
Symbol
Order type
Order price
Wil

Value (VND)

Enter OTP &/

ol =

091C000468D5
Short
VN3IOF2501

Lo

1,353

3

405,900,000

Save OTP (O

1miza

ol =

[ Cancel order confirmation I x

Sub-accoumnt
Positian
Symbaol
Crder type
Crder price
Vol

Valuwe (VIND]

Enter OTP (&

091C000468DS
Short
VNIDFZE0T

Lo

1353

3

405,900,000

Save OTP O

- Cancel all:
» Step 1: On OrderBook screen select Cancel all or select Cancel to switch to the screen

where you can select the orders you want to cancel (select All) then select Cancel.

11:24 & HURC S 100 ]
TENETE GRAT 1:24 BH G 100
091C000468DS - @ Deposit —
097C000468DS - @j Deposit

Order Book Caonditional Orders

Order B e Conditional Order
Cancel Cancel all orders W
= Select all{5) 2

Symbel M. Price M. vol Status

Position O, Price 0. wol Mor/Can Symbol M, Price M. vol Status
Position 0. Price Q, val MNorfCan
P VN30F2501 - - New
& Long 1353 5 MNormal = WNIOF2507 - - New
il
Long 1,353 5 Normal
(P VN30F2501 - - Successfu...
Long 1,353 4 Mormal = VMNIOF2501 - = Successfu..
Lona 1,352 4 MNormal
@ WN30F2501 - - Successfu..
Lang 1353 3 Wormal ﬂ VN3I0F2507 = - Successfu..,
Lo 1353 3 Normal
@ VN30FZ501 - - Successfu... sors . .
WM 501 = - Successfu...
Lang 1353 a Normal [ -]
Long 1,353 a4 Normal
@ VN30F2501 - - Mew
VN30F2507 = = New
& Shaort 13635 10 Mormal & Shart 13535 10 Normal

O B Bl € |33 o B | e |

Horre Asset Tencle rderBook Mara Hom Assor Trade § OrdarBook Mare
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» Step 2: Switch to the confirmation screen
» Step 3: Enter PIN/OTP then confirm

112

E R 100

I Cancel order confirmation I >
Sub-account 091C00046EDS
Position Short
Symial VN3OF251
Order type LO
Order price 1,353
Yol 3
Value(VND) 405,900,000
Enter OTP (@ Save OTP O

1MmI12a

=

I' Cancel order confirmation I x
Sub-account 091C000468D5
Pasition Short
Symisol VMIOF2507
Order type LO
Order price 1,353
Wal. 3
Value (WD)

Enter OTP (&

405,800,000

Save OTP O

4. Speed orders
On Trade tab, select Speed orders tab to switch to the screen where you can place speed orders

with speed orders frame and the information of that symbol:

10:38 i ! = D
FEVWE R G LAT
091022233305 - @j Deposit
' . e i
VNIOFZE01 - e B 8
+3.30 Basis
1,354.0 ... Openiia
REF CE 1256
Open 1,3529 High 1.954.9 13517
- Long + Short =+
Long Vol Price Vol. Short
Long 1,354.30 az
wsez0 o
CED = s o)
€D -~ e
Long 549 1,353.80 Short
- oo
(] E3 e © ao
Houme Assar Trad Derotor Book Maore
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To place Long/Short order on Speed orders screen,

» Step 1: Select a symbol to place order

13:37 & m <
JENVETNMGELEUAT
091C000468D5 -

O

,i3547.._. Basis 024
¥ . 30 Opening

REF CE 144 FL

Cpen 13529 High 13552 Low 13517
= Long + o Short +
Long Vol, Price Val.
Long 1,355.00 130

m 135400 57

m 1.354.80 20

m 80 1,354.70

e 1,354.60

m 13 1.354.50
O s |«®| © 8
Home Asset OrderBoak Aeciris

you can follow these following steps:

» Step 2: Select Long/Short and enter the amount

» Step 3: Select the price you want to place in the frame

13:37 3 =
JE Wi ME AT
091C000468DS - () Deposi
Normel order Conditingl ardar
VM30F2501 - e B L
13647 5 o
REF CE 1,44 EL
Cpaery 13529 High 13552 Low 13517
[ - Long + - Short + I
y Long WVol. Price Vol. Short
1,355.00 120 m
135490 57 m
@ - -
@ « o
14 1,354,680
P - ["snort |

oo
oo

Maora

=) ' o] ©

OrderBook

13:392 1 R
<« | Futures Contract I
Symbol Price Change
VN30F2501 354.4 [0
VN30F2502 12680 48 O
VN30F2503 O
VN30F2506 13619 54 O
@) 5 & (5] 38
Home Asse Trade OrderBook More
13:37 % 1= 68
IENTUMEGEEIAT
091C000468DS - '} Deposit
B I e
VN3OE2501 - | [S) L
. i) Basmis +024
1.354: 7" . i
REF CE 1 44 FL IGF
Open 13529 High 13552 Low 13517
— Long + - Short +
Long Vol. Price Vol.
m 135500 180
i) s &
@ - -
|~
@]« o
(s IR
= oo
) £ A ©@ o0

OrdlerBook  More
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» Step 4: Select Long/Short button beside the price you want to place order to switch to the
confirmation screen

13:44 & HHBCH o3 |
13:44 R s

Order confirmation x —
| - Order confirmation

Sub-account 09C00046E0DS5
Sub-account 091C00046EDS

Mormal order SHORT

il Mormal order SHORT
Symibol VNIOF251

e Symbol VN3O0F2501
Order type Lo el e Lo
Order price (x1000) 091C00046EDS Order price L1000) 091C000468DS
Vol 1 Vol 1
Valus(VhD) Valug(VND)
Enter OTP () Save OTP O Enter QTP (& Save OTP O

» Step 5: Enter PIN/OTP to complete placing order.
5. Conditional order
On Trade tab, select Conditional order tab to switch to the screen where you can place conditional

orders with conditional orders frame and the information of that symbol:

091C22233305 - @j Deposit
Symbol - @
0.00 :a:t:ilsvul 0]o%

Trigger price = oo ] +

Lirnit price - 0 +

Val. = (¢} +
Max Val. olo

O & @ 88

oo

Home Asset Trade IrdlarBook Mare
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To place Long/Short order on Conditional order screen, you can follow these following steps:

» Step 1: Select conditional order type:

Choose conditional type

(%) Stop Order

Trailing Buy

Trailing Sell

oco

Bull & Bear

» Step 2: Select a symbol to place order

DEVIIEieasciUAT

091C22233305 -

(8 perosit

Total Vel,
Basis

REF CE

Open High o

BE%

Bid Vol Bud Price  Ask Price

Trigger price = = 0 +

Limit price - a +

Vol = Q +

Max Val, 0|0

- oo

'@ E‘) y @ oo
Home Asset OrderBook  More

<~ Futures Contract
Symbol Price Change
| m—
VN30F2502 | 13330 -16 O
VN3OF2503 1,336.2 )8 O
VN30F2506 13411 11 @)
VN30F2509 1,341.2 2.4 Q
GBO5F2503 | 109,8130 - @)
GBOGSF2506 § 109,084.0 O
GBOSF2509 § 108,348.0 - @)
GB10F2503 116,744.0 - @)
GB10F2506 117325.0 - O
GBIOF2508 | 116,5200 - O
= Fr——
o oo
O B ® © &8
Home Asset Trade OrderBook Mare
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» Step 3: Select the price and volume you want to place in the frame

DRV EILAT

091C22233305 - (&Y Depcsit
Mormal order Speed orders Stop Orde
VMN30F2503 - (63}
1 3 3 4 1 ~1.20 Total vol. 1166

r - =0.10% Basis -1.58
REF cE 42 FL 12420
Open 1,238.0 High 3.7 Lo 13347
Bid vol Bid Price Ask Price Ak Vol
a 1,3341 1,3362 1
4 1,334.0 1,336.3 1
1 1,338:3 13376 -

Trigger price

Lirmit price

Max Vol, 584 | 5B6

O B

Home Asset

© a8

OrderBook Mare

» Step 4: Select Long/Short button beside the price you want to place order to switch to the
confirmation screen

Order confirmation X
Sub-account 091C123456DS
Symbol VN30F2306
Position LONG
Conditional type Stop Order
Order type LO
Trigger condition =
Trigger price 1,087.7
Order price 1,086.5
Vol. 10
Enter OTP (&

Default OTP method SMSOTP =

OTP will be sent shortly, please click the button if
you do not receive

Re-send SM5 OTP | Re-send Email OTP] « J-F- TN =]

> Step 5: Enter PIN/OTP to complete placing order.
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6. OrderBook
6.1. Order Book
At Menu taskbar, select OrderBook tab. OrderBook tab includes the following sections:
- Deposit button
- Cancel/Cancel all button
- Filter button
- Placed orders within the day

- Rotate button

13:46 % sl Faa 13:46 & FRIRC o2 ]
JEVITMEGEUAT JEVITOMEGEUAT
091C0004680S v | (&) Deposit 091C000468DS v (85 Deposit
I Cancel I |Cancei all ordersl T Cancel Cancel all orders

@ VN30F2501 = = Mew ¥ VN3OFZ50 = = New

e g 1,353 5 Mormal & NG 1,353 5 Mormal

P VN30F2501 - - Successfu.. P VN3OF2501 - - Successfu..

i 1,363 4 Mormal Liorig 1,363 4 MNormal

& VN30F2501 - - Successfu... P VN30F2501 - - Successfu.,.

1353 3 Mormal 1353 3 Mormal

& VN30F2501 - - Successfu... & VN30F2501 - - Suecessfu...

1353 4 Normal 1353 4 Normal

@ VN30F2501 - - New @ VN30F2501 - - New

Q Shart 1,3535 10 Maormal 2 Shart 1,353.5 10 Mormal
P o oo P [ ao
O & 67 86 O & % 8o

Tab the rotate icon to switch to the horizontal order book:

DEVirelesseiUAT

I Cancel] [Cancel all orders ] Price: x1000

Symbol M. Price Status Remaining Order typa O. time
B/S 0. Price Nor/Con Cancelled % Gain/Loss Q. Channel
& VN30F2501 - - New 5 LO 04:16:36
124 1,353 5 Normal 0 - KB Buddy Pro
@ VN30F2501 - - Successful ... (4} Lo 04:16:09
1,353 4 Normal 0 - KB Buddy Pro
& VN30F2501 - - Successful ... 0 Lo 04:11:47
1,353 3 Normal 0
@ VN30F2501 - - Successful ... 0
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6.2. Conditional Orders
At Menu taskbar, select Conditional Orders tab. Conditional Orders tab includes the following

sections:

Deposit button

Cancel/Cancel all button

Filter button

Placed orders within the day

Rotate button

o,

091C222333DS

> [Ee=n

Orde ook C
Cancel Cancel all orders

=

Symbol Position Order type Time

Orders Vol Status Date
VN30F2502 Long LO 17:06:36
Stop Order 1 Triggered 10/02/2025
VN30F2503 Short LO 14:37:65
Stop Order 1 Triggered 17/01/2025
VN30F2503 Short LO 14:37:08
Stop Order 1 Cancelled 17/01/2025
VN30F2503 Long Lo 14:36:46
Stop Order 1 Triggered 17/01/2025
VN30F2501 l.ong Lo 16:04:19
Stop Order 1 Cancelled 14/01/2025
VN30F2501 Long LO 08:59:02
Stop Order 1 Pending 14/01/2025
VN30F2501 Long LC
Stop Order 1 Cancelled 14

2 (s]e)]
O &8 © 86

Home

Asset

Trade

Maore

Tab the rotate icon to switch to the horizontal order book:

DEVireleaselUAT
|Cancel all orders | Price: x100,000 & E

Symbol Position Trigger Con. Triggerrange  Order Price Stop price  Order type Time
Orders Vol. Trigger Price Price step Take profit Stop loss Status Date
VN30F2502 Long = - 1,335 = LO 17:06:36
Stop Order 1 1,334 - - - Triggered 10/02/2025
VN30F2503 Short = - 1321 - LO 14:37:55
Stop Order 1 1,325 - - - Triggered  17/01/2025
VN30F2503 Short = - 1,321 - LO 14:37:08

Stop Order 1 1,320 - - - Cancelled

ng = - 1321 - LO

VN30F2503
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Il. Assets

On Menu bar, select Assets tab, Assets detail screen includes: Open positions and Derivatives

assets.
14:11 8 FELLRC 50
14:118 ol = €
VR SEUAT -
4 Asset Details ] VR LAT
: :
091C00046BDS -
091CO00468DS -
Cipen vol :
Ti 10,120,127949
VN30F2412 1
\ceount balance 10,116,689,149 w
1280
Total Stock value 0w
Mairtanance margin obligatior 265 753,000 w
Overdraft 0w
Foes & taxe 1,661,200 w
Purchasing power 7747749600 w
Actual trading account ratico 263% - An toan
..I.|.._<.:|.:-. spplemeant 0
B ® G 88 52 @ 88
T Tra dorBo A ) Trade oo Book Mtire

1. Open positions

Open positions screen includes 2 tabs: Open position portfolio and Close position portfolio.

14:1T R ut =
AEVER a AT =
4 Asset Details L]
091CO00468DS -

VIN3OF2412 1
1280
Total

[a]=]
oD
Aare
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1.1. Open position portfolio
Open position portfolio is the screen summarizing the current opening positions of the derivatives

sub-account by symbol.

14:11 @ s = €l

4 I Asset Details I L]

09C0DEEB0S -

VM3OF2412 1

Total

(s]a]

The information shown on Open position portfolio includes:

- Symbol: derivatives symbol

- Position: Long/Short

- Open positions: The number of opening positions

- Cost price: The price at which you open that position

- Gain/Loss: Gain/loss of opening positions according to realtime prices

- %Gain/Loss: %Gain/loss of opening positions according to realtime prices
+ Close position

On Open positions screen, you can swipe left at each line to view Close button
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110



User guide for KB Buddy application

> KB Securities

14:15 &
DE N s G LT
L] Asset Details
D9MIC0o4AEBDS
Symibol Chpen vo
Fosition Cost price
a12 T
1280
Total
[ . -
(@) o2 (=)
SO Trancde roierBe

To close a position, follow these steps:

20! = EE

%00
3 00

» Step 1: Select a position you want to close then swipe left to see Close button

» Step 2: Tab Close
» Step 3: Enter OTP then confirm

14:15 & 2l = £
HE VT e G T
L] Asset Details »
ooMCo0o4as8Ds -
symbol Gl open
Fosition Gl open
a1z 1
1280
Total
[ - oo
T} &2 & (=1=]
Herrie Tracde roferBoak AT
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1.2. Close position portfolio
In the filter of Position portfolio tab, select Close position portfolio. Close position portfolio tab

is the screen which summarizes the information about the closed positions within that day.

14:15 & 2! = €8
DEVITENEGETLAT
L] Asset Details »
081CO004680DS -
3y mbol
Paosition
412 1 1
1280
Total
e 2L 1= oo
L0 52 (S (1=
T forBook

2. Derivative assets
On Assets screen of your derivatives sub-account (DS), select Derivative assets tab: Detailed

information will be displayed by section.

14:11 3 W F 14:17 & < 1478 A =)

IEVImwa AT IEVIR A ILUAT DEVIrRluEEEIUAT
4 Asset Details ] 4 Asset Details ] 1 Asset Details L]

031CO0046BDS - 091C000468DS - 091C000468DS -

Maintenance margin obligation 265,753,000 w
Total assets 10,120,127,949 Total assets 10,120127,949
Uverdrart 0w
Account balance 10,116,689,149 w Account balance 10,116,589,140 W
Foes & taxe 1,661,200 a
Stoek value ow Stock value ow
* Trading fees & taxes o
Maintenance margin obligatior 265,753,000 w Maintanance margin obligatior 268,753,000 w
+ Trad o
Overdraft ow Overdraft 0
+ HNX fee o
a5 & taxes 1,661,200 w = Overdraft amoun 0
+ Tax o
Purchasing power 7747, 749,600 » * Overdraft interest 0
s Rollover fee 61,200
Actual trading account ratio 2.63% - An todn Foes & tasm 1,661,200 %
& et » Deposit asset management fee 1,600,000
Required margin supplement 0 Purchasing power 7,747,749,600
amount Purchasing powe 7,747749,600 w
Actual trading account ratio 263% - Antoan
Actual trading account ratio 263% - An todn
Required margin suppleman 5
) Al P =) oo
-~ . o0y E oo (\] O L& 515
: & ; . L Os )0
Home Trade  OrdorBook  Mors
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Ill. Cash Transactions
1. Deposit
2 ways to go to Deposit screen of your derivatives sub-account

- Way 1: On Trade screen, select Deposit button to switch to Deposit tab of your

derivatives sub-account.

13:50 & wl = 8
13:50 ‘ 3:!! = m DE VY wluez eI -
<
IECraleanaUAT
091C00046803 - i 2 i
Deposit to transaction account
. Deposit to Margin account (CCP)
ymbol -
Basis
Opening
REF CE FL
Open [ High Low
sose ] sooox ]
Bl | Pri k
- +
- +
(]

© E3 ) @ 8a

- Way 2: On Utilities tab, select Cash transaction/Deposit

13:50 & ol =
FEVINIURAUAT
00¢ 13:50 & RO 02 ]
. L3
5] Nguyen Van A DEVird IS HUAT
<
091C0004680DS -

Deposit to transaction account

Deposit to Margin account (CCP)

Cash Transaction -

@ &
Deposit Withdraw
Other Transactions -
Lookup -
My Prime

Companion Character

O B ©® O
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2. Deposit to trading account

Clients can deposit to derivatives sub-account by 3 ways:

< Way 1: In Utilities section of SA sub-account, select Cash transaction/Transfer/Internal

transfer

10:47 &

loaseiUAT

X

091C00046855

Nguyen Van A

Cash Transaction

@

Deposit

Transfer

Other Transactions

@,

Order
Confirmation

(2)

Rights

Registration

O

(=)

KBCoin
Exchange

-
HH RN 1003

Cash Advances

@)

Convertible
Bonds

5

Other
Confirmations

10:47 & ol =

ViR
:

Internal transfer

Transfer money to bank

» Step 1: On Internal transfer screen (Equities) select SA sub-account as the source sub-

account
Step 2:
Step 3:
Step 4:
Step 5:
Step 6:

vV V V VYV V

Select derivatives sub-account as the beneficial sub-account (DS)

Enter the amount you want to transfer.

Enter the description of the transaction (Optional)

Select Transfer button

Enter OTP the select Confirm

% Way 2: On Trade tab of your derivatives sub-account (DS), select Deposit button.
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13:50 HURCH o2 3 13:50 & w = @
T N DEVIIISSHUAT —_—
091C00046805 - @j Deposit € Deposit

MNormal order Spead orders Conditinal order

Deposit to transaction account

Symbol -
Deposit to Margin account (CCP)

Basis
0
0.0 Opening

Bicl Vial Bicl Price  Ack Price Ask Vol
[ M fak ADH T
—
Price = o +
fal = [ +
Max Vol ajlo

© 33

OrderBook Mare

% Way 3: On Utilities tab of your derivatives sub-account (DS), select Cash transaction/Deposit.

13:50 & TR 13:50 8 EHECH o2 §

DEVUNeIUAT
—
Good afternoont « Depaosit

: 9
=1 i Nguyen Van A

1 Deposit to transaction account
| 091C000468DS v

Deposit to Margin account (CCP)
@ ¥ & © B

Product  Partner Virtual  Bubble X  Settings

.\l

Other Transactions »
Lookup v
My Prime

Companion Character

—
0 B ©® ©f =

Home Assat Trade  OrderBool More
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> Step 1: On Deposit screen, select Deposit to trading account section then switch to the
screen where you can deposit to your trading account.
» Step 2: On Deposit to trading account screen, enter the amount you want to deposit.
> Step 3: Select Continue
» Step 4: Enter OTP then confirm
« Transaction history:

On Deposit to trading account screen, select the transaction history icon to go to Tracsaction

history.
1407 & il = &3
14:07 B m =
— L I TA Deposit History I 2
S Deposit to TA
001CO00ABESA 0001920060
417,470,599 g -

Deposit to margin account (CCP)
+ Clients can deposit to margin account by following these steps below:
» Step 1: On Deposit screen, select Deposit to margin account (CCP)
> Step 2: On Deposit to margin account (CCP) screen, enter the amount you want to

deposit and fee type (internal/external)

14:00 ' =
13:508 = @ - LW -

. . = Deposit ta MA (CCP) (O]

Deposht 1o fransaction account
0001820030 ORICO0046A0E

I Daposit 1o Margin account [(CCP) I

115,085,440

!
[ 5,500

8,008,080,000
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» Step 3: Select Continue to switch to the confirmation screen
» Step 4: Enter OTP then confirm.
+ Transaction history
On Deposit to margin account (CCP) screen, select the transaction history icon to switch to

Transaction history screen. You can select a period of time to search for the the transaction history

1410 B el =

— I MA Deposit History I i}

gy |

T

infarmation not found.

IV. Other transactions
On Utilities screen of your derivatives sub-account, select Other transactions.

Other transactions section includes 2 sub-sections: Order confirmation and Overdraft debt

settlement
14:218 HUBCH 89
&
; Nguyen Van A O
091C000468DS -
Cash Transaction s
Other Transactions -
@, =)
Order Overdraft Debt
Confirmaticn Settiement
Lookup v
My Prime
PR RIRR AR NS S
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1. Order confirmation

On Utilities screen, select Other transactions/ Order confirmation

14:21@ ull =
IEVHOiERS AT
P ———.
ood af Froor ‘_o
5 Nguyen Van A

Cash Transaction

[ Other Transactions |

"
(03 &
Order Overdraft Debt
&
Lookup
My Prime
Do Nhnvnntone

o B ©®w» © [:=n]

Home Asset Trade CrderBock More

14:21 R 11 R

U e 62846
<« r Order Confirmation 1

O Symbol Position Price

Date Order type Volume

o VN30F2312 Long 13339

21/08/2023 MTL 1

') VN30F2311 Short 1109

17/08/2023 Lo 1

'S VN30F2308 Long 1163

09/08/2023 Lo 5

@) VN30F2308 Short 1163

09/08/2023 Lo 5

o VN30F2308 Long 162.7

09/08/2023 Lo 5

S VN30F2311 Long 10316

09/08/2023 Lo 5

D VN30F2311 Long 103186

namamnga n a

On Order confirmation screen, your unconfirmed orders will be displayed. To confirm orders:

» Step 1: On Order confirmation screen, select an order you want to confirm or select all

to confirm.

» Step 2: Select Confirm

» Step 3: Enter OTP to complete

14:23 2 1
EVIORSSEIUAT =
- I Order Confirmation I

= Symbol Position Price

O

Date Order type Volume

VN30F2312 Long 13339

21/08/2023 MTL 1

o VN30F2311 Short 1109

17/08/2023 Lo 1

o VN30F2308 Long 1163

09/08/2023 Lo 5

') VN30F2308 Short 163

09/08/2023 Lo -]

o VN30F2308 Long 1e2.7

089/08/2023 LO 5

') VN30F2311 Long 10316

09/08/2023 LO 5

VN30F2311 Long 10316

14:232 2! =
— I Order Confirmation ]

Symbol Position Pnce
Daie Order Ty Volume
- VN30F2312 Long 13339
21/08/2073 MTL 1
@ VN3OF2311 Short 108
17/D8/2023 Lo 1
a VNIOF2308 Long 63
09/08/2023 Lo 5
o VN30F2308 Short 1163
09/08/2023 Lo 5
= VN30F2308 Leng ne27
09/08/2023 LO =]
VNZ0F2311 Long 10216
08/08/2022 Lo -]
VN30F2311 Long 10316

a

Back to table of contents

118



User guide for KB Buddy application

> KB Securities

2. Overdraft debt settlement

On Utilities screen, select Other transactions/ Overdraft debt settlement.

To settle your overdraft debt, follow these steps:

» Step 1: On Overdraft debt settlement screen, enter the amount you want to settle.

» Step 2: Select Settlement

» Step 3: Enter OTP to complete

14:126 3 ! =
“— I Owverdraft Debt Sett| "'i’n’rﬁi‘a’r‘i‘i"l
Paysbie balance 18,684 645
Criginal |oan o
Lo interest o
Total Habilities o

SeTHermOnT SRt

V. Lookup

On Utilities screen, select Lookup

14:26 @

Confirmation

Fayable balance

Origiral loan
Laar interast
Total Webilines
Setuement mmount

Enter OTP &

£l

>

116,694,648

(&1

o

o

100,000

Lookup section includes: Order history; Transaction acc statement; Margin acc statement; Position

statement; Transaction fee, tax list; Position fee list; Disbursement & debt statement.

14:27 ! ¥ @

e Afterroees

;; Nguyen Van A

091C000468DS

Cash Transaction
Other Transactions
My Prime

Companion Character

Contact

14:27 & EE Lo =
S e it
% Nguyen Van A 9
091C00046805 >

=, e
= @ 5
Ordor Hisory Transaction Acc Margin Aoo
Statenent Staternent
@ £ =
Posiion Transacton Position Foe Lis
Sumamont Foe, Tax List
&
Disbursomaent %
Debt Statement
My Prime
> o e
@ =) 2 ©@ a3
Mo A Tra Orider Boo)
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1. Order history

On Utilities screen, select Lookup/Order history

14:27 A sl =

14:28 & st =
Good afternsont ) <« Order History ?
«
‘-'( Nguyen Van A — _—
Symbol M. vol M., Price Date
091C000468DS - Position O. vol Q. Price Status
Lookup -
= — ~] o
= @3 3 .
Order History Transaction Acc Margin Acc
- Statement
= information not found.
& &) S
Position Transaction Paosition Fee List
Statement Fee, Tax List

Disbursement &
Debt Statement

My Prime

o & [ © :

Home Trade OrderBool

2
Z e

Order history screen will display the data of the placed orders After choosing criteria to filter,

information history. You can look up by: Time; Order types; Status. select Apply, the screen will
display the information by the
chosen filters:

14:28 & = 14:312 il = 14:28 & ml
% Order History . &« Order History {o’
Symbol M. vol M, Price Date Symbol M. vol M. Price Date
Position 0. vol Q. Price Status Position 0. vol Q. Price Status

20/12/2024 ® 27/12/2024 ()
ot - - o ’
Conditional
LO MTL ATC ATO
information not found. - information not found.
Sending Sent Canceled New
Match Partially matched orders
Amend success Order expire Rejected
Deleting Successful send amend order
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Order history horizontal screen:
DEVIrolnasallIAT

Order History Price: x1000 @

FAS
S

information not found.

2. Transaction acc statement

On Utilities screen, select Lookup/ Transaction acc statement.

14:37 & ! T @
14:27 & sl =
e —_—
FEVin et &« Transaction Account Statement | &
G fternoor
9
;‘ Nguyen Van A
Opening balance 116,694,649
091C000468DS e s
Increase o]
3 Decrease 0
Ending balance 116,694,649
Date Arising amt. Balance
Lookup Py
& 83 53
Order History Transaction Acc Margin Acc
Statement Statement -
(s - ‘
@ 5] S 'S
Position Transaction Position Fee List
Statement Fee, Tax List
information not found.
Disbursement &

Debt Staterment

My Prime

0 B ® ©

Home Assat Trade OrderBool

On Transaction acc statement select the time icon to adjust the period of time you want to look
up.
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3. Margin acc statement

On Utilities, select Lookup/ Margin acc statement

14:27 & sl T
FEVIIOAUAT

B dsaiorn 9 & Niargin Account statement] &
= i Nguyen Van A - -

14:38 2 1 R

091C000468DS - Opening balance 9,999,994,500

Increase o]

@ 832' ® @} Decrease 0

Product  Partner Virtual  Bubble X Seitings

Ending balance 9,999,994,500
- Date Arising amt. Balance Di
=

Order History

&

Position Transaction Position Fee List
Staternent Fee, Tax List

information not found.

52

Disbursement &
Debt Staternent

My Prime

O B ®€ ©f =

Home Assat Trade  OrderBool More

On Margin acc statement screen, select the time icon to adjust the period of time you want to look
up.
4. Position statement

On Utilities. select Lookup/ Position statement

14:27 2 s
M— A
i Goed afterncont
Q
1 i Nguyen Van A
Symbol Long increase - decrease
Date PS Shart tang - gldm Dietwi
091C000468DS - ¢
e & 9 © 9@
Partner Virtual Bubble X Seitings
"
-
T 93 3
Order History Transaction Acc Margin Acc Information not found.
Staterment Statement
= ——
& ) S
Position Transaction Position Fee List
Staternent Fee, Tax List
Disbursement &

My Prime
6] 5 ®& © 3
Home Asset Trade  OrderBoof More
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On Position statement screen, select the time icon to adjust the period of time you want to look

up

5. Transaction fee, tax list

On Utilities, select Lookup/Transaction fee, tax list

14:27

FEVIMIOUREUAT

Nguyen Van A

091C000468DS

o0

Order History

Position
Statement

{==D)]

Disbursement &
Debt Statermert

My Prime

o &

93

Transaction Acc
Statement

&l

Transaction
Fee, Tax List

2l = @B

=
-'23
Margin Ace

Statement

>

@©

Position Fee List

&t

ST HLLRC &

g
= I Transaction Fee, Tax List I =

WA, Vol M. Price Eax

CUMmLIS e

information not Tound

On Transaction fee, tax list screen, select the time icon to adjust the period of time you want to

look up

6. Position fee list

On Utilities, select Lookup/ Position fee list

14:27 A

Nguyen Van A

091C000468DS

/=
La

Ordex History

Position
Statement

(=D

Disbursement &
Debt Staternent

My Prime

)] £3

83

Transaction Acc
Statement

&)

Transaction
Fee, Tax List

sl e

&

Margin Acc
Statement

=

=

Position Fee List!

14:40 B ! = 0

e
- Position Fee List =

information not found

On Position fee list screen, select the time icon to adjust the period of time you want to look up
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