
 

ON THE KB BUDDY APPLICATION 

 

 

Step 1: Tap Forgot password 

 

 

Step 2: Enter the information 

registered with KBSV (*) 

 

 

Step 3: Change your password  

 

 

Step 4: Completed. 

 

(*) In case the client forgets your login name/ID number/phone number, please contact the hotline 19001711 for support. 



 

ON KB BUDDY WTS APPLICATION 

 

Step 1: Tap Forgot password 



 

 

Step 2: Enter the information registered with KBSV (*) 

(*) In case the client forgets your login name/ID number/phone number, please contact the hotline 19001711 for support. 



 

 

Step 3: The default password is sent to the phone number registered with KBSV. Please change your password. 


