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I. LOGIN

1. Dowload the app

To use the app M-Able, Customer download the installation as follows:
- Dowload the app M-Able for I0S operating system:

Step 1: On the Iphone go to App Store.
Step 2: Click on “M-Able”
Step 3: Click on “Install” to install.

- Dowload the app M-Able for Android operating system:
Step 1: Go to Play Store.

Step 2: Click on “M-Able”.

Step 3: Click on “Install” to install.

2. Login

Step 1: After downloading the application to mobile phone, customers click on the application to login to the
system.

Step 2: Choose the language that customer to use.

n Tiéng Viét

o
iy

Step 3: Enter information:
- Username: Registered account number

- Password: Registered password
- Customers are able to select Remember me to save the username for the following login.

Back to table of content
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Step 4: Click on LOGIN to access the system

KB Securities

Username

091C003883

Password

Remember me

D

Customer Services

Username: Registered account number

Password: Registered password

) LA
aln
English

Customers are able to select Remember me to save the username for the following login

Click on LOGIN to access the system

Note: Customers those who have used other KBSV trading channels, can login to M-able with the same login/ order
password as other online channels.

3. Forgot password

Customers who forget the password can get a new password:

Step 1: At the login screen: Click Forgot Password

KB Securities

Username

091C003883

Forgot
password
click here

Passwaord

¢  Forgot password

Remember me

LOGIN

<

Customaer Services English

Username

ID/Passport No

Phone Number

Email

Confirm

Back to table of content
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Step 2: Filling in the following information:
- Username: Registered account number
- ID/Passport No: Registered ID/Passport No
- Phone number: Registered contact number
- Email: Registered email address
Step 3: Click on Confirm
The transaction was successful, the system will be sent the new password (login password and the order
password) to customer’s registered email address & the phone number.

Click % to return to the login screen.

4. Customer Services

Customers select Customer Services symbol on the left of the screen and the system will display contact
information with KBSV. The customers are able to contact directly or send emails to KBSV

wil VinaPhone ¥ mtam @A, - 18 © - a
-t < Customer Services
KB Securities
(84 24) 730 35333 LI
0oy (84 28) 730 35333 %‘
Email =
©

Remember me

LOGIN

3 ¥

Customer Services English

5. Customers’ profile
Customers are able to see their account information in 2 ways:

- Click on E at the bottom menu bar, and select Profile

- At the menu: click on Utilities

Back to table of content
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1€ 1 & a o ol il . 1€ 1 &9 a o il .
Menu > Nguyén Hanh Hié&n
Equities ,
a Nguyén Hanh Hien >
Futures Favorite List
0971C0038B3 MA - Nguyén Hanh M) -
Market Current Price
Utilities Order ®
Satarse Ordor Orclar Mintory <o TR
Order History
= =
Account Staterment Intermmal Transfor w Monoy
= &
® Bk Odd Lot Ordwer
stock Tranefer Rights Subsaription . u--u,n:uu
Convertible fond Swecured Loan
Customer Services Setting Sign Out
Setting Profile Lagaout — Order Favorite LItiinioe Market >

- The screen Customer’s profile

L User Profile

Nguyén Hanh Hién
@  J Female == 27/08/1977

10/Passport No
031177000018

Issued Date
19/12/2013
lasued By

Cyo Trudng CCS BDKQL Cu Tra va DLQG vé
dan cur

Address
Test

Address KBSV

Email

huye****@kbsec,com.vn

Phone Number

09087 QAa*wx

FPhane Nurmber

Change password

Reglister SMS/Emall

6. Register Email/SMS
Customers are able to register or cancel register SMS/Email following steps:

Step 1: Customers are able to see their account information in 2 ways:

- Clickon E at the bottom menu bar, and select Profile
- At the menu: click on Utilities
Step 2: Click on Register SMS/Email
Back to table of content
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1 “ o © il !

€« User Profile
Nguyén Hanh Hién

@ J rFemale o= 27/08/1977

1D/Pasaport No
031177000018
Issued Date
19/12/2013

Issued By

Cuyc Trudng CCS PKQL Cu Tra va DLQG vé
dan cu

Address

Test

Address KBSV

Email

huye****@kbsec.com.vn

Phone Nurnber
09087 9w
Phone Number

Change password

| Register SMS/Email ||

Step 3: Choose on or off the button . to register to receive or not receive SMS/Email

- = u

€  SMS/Email Registration

SMS

0323 Notify matching result via SMS .

z Notify the balance in the

0329 maorning via SMS .

Email
Maonthly transaction statement
vers of the account - sub-account .
0215 Notice of transaction results by

day of account .

Step 4: Succesfully register SMS/Email or cancel to register SMS/Email, then display notification:

.+. Update Notification Templates

A\ . . Update account notification templates
successfully

7. Change Login Password and Change Order Password
Customers are able to change their login password/order password by:

Step 1: Click on at the menu bar
Step 2: Click on Customers’ account

Step 3: Click on ' Change password

Back to table of content
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- D < -

< User Profile
Nguyén Hanh Hien

o J Female s 27/08/1977

LB/ Panspart Ne

o311y /77000078

1) Date
19/12/2013
lodd By

Cuc Trudnmg CCS DKQL Cu Tru va DLAQG ve
dan cu

huye****@kbsec.com, vn

Nurmbe
0908719~

wone Number

l Change pasaword l

Reglster SMS/Email

Step 4: Filling in the following information
- 0Old Password: Password being used

- New Password: A new password (having 7 characters including upper cases, lower cases, numbers and
special symbols)

- Reconfirm New Password: Retype the new password

Lc-c o " _

€« “

Change Login Password hange f cl Login | word Change Order Password

1F Old Pa

...... @ ©
" ! ! N r

...... e o
I nfirm f mN f

----- .{ o o

susmIT SUBMIT

Customers choose to display the entered password for checking by click button 104

= <
Change Login Password ) 0 ha ) v Change Order Password
i Passwort lid F {
23456 ® 123456 oy
| New Passy
23456 ® 123456a@8 ®
f v P, g R& W
123456| ® 123456a@8B e
SuBMIT SUBMIT

Back to table of content
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Step 5: Click SUBW to complete changing password
Step 6: Change password successfully then display the notification:

& Change Login Password ‘e Change Order Password

*%* Change login password successfully *+* Change order password successfully

Back to table of content
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I1I.PLACE ORDER
The Order screen is including 03 tab” Normal Order; Stop Order; Stop Limit Order.

17 o] © il &

| e 0 (4] ol &
QoG v = QoG ~ =
HOSE
Development Investment Construct... L HOSE Development Investment Construct... PPHOSE |
p v-360 (-2.57%) TTTTTEETTCCCC 3 - 250 (-2.87%)
13,250 1,144,260 = 13,250 1,144,260 -
Account 091C003883.MA - Nguyén Hanh Hién « Al 091C003883.MA - Nguyén Hanh Hién ~
Normal Order Stop Order Stop Limit Ordet Normal Order Stop Order Stop Limit Order
14,550
g P 14,550
Buy Sell 9 Buy Sell
Form
Typw LO hd For flo
Normal orm Quantity 10 | = o=
Order Stop
Order Avalloble
Quantity 10| — =+ Quantity
13,300 Availlable
2.21%) 21,400 Quantity ‘I ){:’“‘ 21,400 ?):?,.‘:‘ 13.25 I —_ —+-
Unit price: 1000 VND
Pric 13.25 — ) 65
7.660 e l_ I * 13250 BB aa0 [ 0s/03/2.. 7 || os/03s2.
Unit price; 1000 VND (-2.57)
a %) (2.94%)
‘1;1‘1.13[1 10 13,150 10
GAATS) (3.31%)
12,650 412,650
Favorite Utilities Market — Ordler Favorite Utilities Market >
| [ o] (%] Wl &
QoG ~ =
Development Investment Construct,., HOSE J
- w380 (-2.87%) "SR CTCC
13,250 1,144,260 [l
Account 091C003883.MA - Nguyén Hanh Hién ~
Normal Order Stop Order Stop Limit Order
114,550
Buy Sell
Quantity 10 —_ +-
Avallable
Quantity
13,300 L A
(-2.21%) e l 13,26 | —_ 4
e Limit
13,250 7.660 A | 13.25 | —_—
\iCoia b Unit price, 1000 VND
1| ‘x?“, 41,500 I 05/03/2 I[ 05/03/2 ]
‘| 3,150 10 I
(-3.31%)
+ 12,650

Favorite Utilities Market

Back to table of content
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1. Switch to the Order screen
On the Favorite screen, click on the button or then switch to the Order screen

= 0 o il al & 19 @ O -

Note 2 ~ ” &2 Note 2 ~ ” Frid

Layout ﬁD Sort ‘LT Layout g! Sort l,T

ACB  Auin GCommurcial Joint 5to ACB  Asa Commaersial Joint Stee ACB ! 25600 200
0.78%
25,600 ~ 200 (-0.78%) Day Week Month Click on button
5,962,700 Asla C{ Buy/Sell switch to ank
PLX Viet Nam National Petroleu r..A.A‘ -~ Market the screen Order St suy
d . w3 l ST lteforence
0,300 i ' l High 26400 Cwiling * 20,200
165,440 Law 48400  Flaor 3 2,200
BMC  ninh 0inh Minerals Joint 5 “w e
12,600 . 100 (-0.79%) Market 25,000 Current Price Chart Businass Info Nows Close
13,390 High 26,400
BMP Binh Minh Plastios Jolin & i S— PLX ' ”..7_'4“,[,
41,900 - 100 (0.24%)
139,180 Reference BME l 12,600 w 100
13,390 0,79%
DHG  0MG Phammaceuticnl Joint Forsign Net o
Huying
93,900 ~ 100 (0.11%) Al Sias l 41,900 o 100
A7 Coiling v 28,300 139,180 0.24%
Click on button Juse | . 23300 G l 93,900 100
Buy/Sell switch 42,650 0.11%
to the Screen
Order A Current Price ahart cTA | | “r;
1 3ewe 57%
1 144,260 Dusiness infa Nown B ‘ 13,250 - 150
1,144,260 y
DLG DU Long Gla Lal Group Jo BUY SELL |
1,910 * 60 (-3.05%) DLG l 1,910 = 60
8410980 8,410,980 1.05%
Utilities Market p——1 Ordar Favorits Utilities Market >

- From the “Current Price” screen: click on the cell to place order, the screen displays the button EE& or
EEE, click on Buy/Sell then switch to the Order screen:

Development Investment Canstruct... O
-~ e v 380 (
13,250 1,144,260
N
Bid/Ask Chart Fareianer ’Sﬂ
48,640 Click on button '
Buy/Sell switch ps
to the screen
Order 14,550
1,0¢
12,650

13,300 ;
7,66
Modity/Gancel "¢V

36,590

490 13,200 41,500
4,610

.00

2010

300 13,150 10

600

p—— < e Litilities Market Curreryt Prtem

Back to table of content

11



M-ABLE USER GUIDE

> KB Securities

- On the Utilities screen: Click on @ then switch to the Order screen

1 6 W 0

Nguyén Hanh Hién

©

Nguyén Hanh Hién

091C003883.MA - Nguyén

.

Hanh Hién

® 1

Asnots

Managemant

Orclar Order Hiatory
Click here,
(& switch to the
Account Statement Iy screen Order w Money

‘L
-

Stock Transfer

=1

Convertible Bond

2

Customer Services

— Order Favorite

Rights Subscription

Setting

©

Odd Lot Order

@

Secured Loan

1S g

Market

Ltilies

Reglster

Sign Out

b

On the Utilities screen, click on Balance: Click on Buy/Sell, on tab Cash Balance or Securities Balance then
switch to the Order screen

< Assets Management

Account

Cash Balance

Tieker

Sub Account

ACH

MA

BBC

MA

BCC

091C003883 . MA - Nguyén Hanh Hién -

Securities Balance

Buy

Buy

Sell

Huy

Sell

Buy

Sell

Buy

Sell

Asset Report Reallze

Totel Balance T0 Buy T Buy

Avallable
Balance

TO Sell T Sell

5990 0 0
4490 1 Click on Buy/Sell
17,000 switch to the

screen Order

3] (4]

119,580 2,100 3,100 £
10,000 0 o
10,000 o0 0
23,500 (2] 0
23,500 (8} 0
n.ooo 0 0

0 0 1,000

Menu
Equities
Futures

Market

Utilities

Click on
Assets
Management
switch to the
Screen Cash
Balance/
Securities

Swtting

Order

Order History

J Assets Management |

Account Statement
Internal Transfer
Withdraw Money
Stock Transfer

Rights Subscription
Odd Lot Order Register
Convertible Bond

Secured Loan

Prafile Logaout

Back to table of content
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2. Place normal order
Customers are able to place Buy/Sell order by:
Step 1: Go to order screen
Step 2: At the order screen
- Select a symbol code and the sub-account, then enter the following information:

D =
&, pig ¥ Selecta =
symbol code
Development Investment Const! to order
v-350 (-2.57%
13,250 1,144,260
Account | 091C003883.MA - Nguyén Hanh Hién ~ |
§ Order Stop Limit Order

714,550
Buy Sell

12.40f{ Select the
G sub-
account to

Type LO »

Quantity 100 | —

13,300 Available
21,400 Quantity

-2.57%
GE0) Unit price: 1000 VND

(-2.94%)

13,160
(-8.31%)

412,650

Favorite Utilities Market >

- Buy / Sell: Choose Buy/ Sell
- Order type: Select the order type to place
- Quantity: Enter the quantity for trading. It must obey the lot regulation of each exchange market

- Order price: Enter the price. Price must be within the ceiling price & the floor price range

Back to table of content
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Qoo ~ = Q  bie ~ =
Development Investment Construct... L Hosn J Development Investment Construct... L Hosn J
. 360 (-2.57%) TS - A60 (2.657%) TSN
13,250 11442 13,250 1144260 =
Select Buy/Sell
Account 091C003883. M. order Account 091C003883.MA - Nguyén Hanh Hién =
Normal Order Stop Orde Stop Limit Order INormal Order I Stop Ordar Stop Limit Order
T 14,550 . .
Sell Buy Sell
15,400 SE Enter quantity
(1 47%) 2 Hype LO ~| for trading LO -
13,350
y 1,000
Choose an Ruenttty 100 | = = ChR Quantity —| =
order type
Avallable Enter price for Avallable
Quantity . Quantity
trading
(| 3'5‘;’?. 2,660 Prioe l— 13 2!,:_[ B + E o 13.28 —_ “+
e Unit price: 1000 VND TEm Unit price. 1000 VND
(zoany LRG0 taoans  RETEGO
13,160 13,160
(391%) 10 (3.91%) 10
+ 12,650 + 12,650

Favorite Utilities > ' Favorite Ltilities

Step 3: Click on button Buy/Sell to display a confirmation form
Step 4: Enter PIN/OTP to complete placing order

Normal Order

Lo
Quantity 100
Avallable Quantity 211,780

Mioe 18,250
Pl

Remember PIN

Cancel

Click here to confirm
palcing order

Step 5: Order placed successfully to display notification

= Order

*» * Place normal order successiully

Back to table of content

14



M-ABLE USER GUIDE KB Securities

3. Place Stop Order

Stop order enables customers to track the fluctuation of the market price. Customers are able to place stop order
and this type of order can only be activated when the current price of the symbol code touches the tracking price
(stop price). The system will activate and perform the market order with the chosen quantity

Steps for placing a Stop Order
Step 1: At the Place Order screen, go to the Stop Order tab
Step 2: At the Stop Order tab

- Select the symbol code and sub-account for trading

|Q DIG v

Search a

symbol code to
< perform trading

13,200 " 10260 =

Development Investment Cons

Account I 991C003883.MA - Nguyén Hanh Hién ~ I

|
Stop Order I Stop Limit Order

Sell

Buy
-+

Normal Orde,

Choose sub-
account for
trading

13,300

23,160 Available

(0.38%) Quantity
13,250 Stop

©%) 8,860 Price 1833 | — =+

Unit price: 1000 VND

13,200

s 380 | 06/03/2.. ] l 06/03/2... ’
‘1 Iz ],i)”., 33,730
13290 E8260

412,350

Favorite Utilities Market >

- Buy/Sell: Choose a trading method Buy or Sell
- Quantity: Enter the quantity for trading. It must obey the lot regulation of each exchange market.

- Stop Price: Enter the stop price (Buy Order: stop price > current price; Sell Order: stop orice < current
price). The stop price is used to track/compare with the current price of the symbol code. When the current
price of the symbol code touches the stop price, the system will automatically place a market order-

- Start Date — End Date: enter the validity time period of the order. Customers could set the effective date for
the stop price for the current moment or for the future. When the customer set the effective date for the
stop order (Start Date — End Date), an order will be placed simultaneously during the validity time period
until it is activated or it comes to its due date. After 3pm, all the stop orders set for that day will be invalid
and the customers can only place stop orders for the following day.

Back to table of content
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e D (&) | - | e D (&) -
Qoo ~ = Q o ~ =
Development Investment Construct Development Investment Construct... L _Hose J
- -50 (-0,34 --50(-0.38%)  ~---e=-===--m=s
13,200 310,280 Choose a 13,200 319,280 w—
trading method
Account 091C003883.MA - Account 091C003883.MA - Nguyén Hanh Hién «
Normal Order Stop Order top Limit Order Normal Order Stop Order Stop Limit Order
14,150 14,150
| Buy sell | Buy Sell
13,360 13,360
(0.75%) 55110 55110
Quontity _— = Quantity | 1.000 I —— -+
Enter the price

13300 for trading

22 able Avalluble
lantity Quantity
Enter the
quanlity for
trading ne [ 188 | — 4+ Ve Beeo Price -
Unit price: 1000 VND Unit price: 1000 VND
13,200
e || #e0 [ 0er03/2.. || oeroasz.. | Eriter the 06/03/2., || osroasz.. 1]
validity time
S | oo | D
0. 78%) a?‘nq
14,100 . 13,100
¢1a%) 200 ¢1.13%) 18,200
+ 12,350 +12,350

Favorite Utilities > e Favorite Utilities Market

Step 3: Click on button Buy/Sell, the screen display a confirmation form

Step 4: Enter PIN/OTP to complete placing order

Stop Order
Cada DiG
Quantity 1,000
Stap Price 12,200
From Dote 06/03/ 2020
To Date 06/02/2020

Pin
...... E_l

Remember PIN

Cancoel

Click here to
confirm placing
stop order

Step 5: If placing order is successful, the screen will display the notification

®- Stop Order

* Place stop order successfully

Back to table of content
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4. Place Stop Limit Order

Stop limit order enables customers to track the fluctuation of the market price being traded. Customers could set
a stop order with a decided quantity, stop pirce is the tracking price and the limit price is the order price. This type
of order can only be activated when the current price of the symbol code touches the tracking price (stop price).
The system will activate and perform a stop order with the chosen quantity and the order price will be the limit
price

Steps for placing a Stop Limit Order
Step 1: At the Place Order screen, go to the Stop Limit Order tab
Step 2: At the Stop Limit Order tab

- Select the symbol code and sub-account for trading, then enter the information:

Search a
symbol code to
placing trading

Development Investment Constructs

Q. oG v

~ 50 (0.38%)
13,300 353,250 —

Account l 091C003883.MA - Nguyén Hanh Hién '|

Stop Order Stop Limit Order

Normal Order

Choose the Buy Sell
sub-account to
placing trading | ... =
13,400 P
(1.13%) e Q\L’;n‘:nye
13,350
o S g =E

Limit
e R T
G Unit price; 1000 VND
30,580 | 06/03/2.. 1 || 06r03/2.. 1 |
13200 3420
(-0.38%)
412,350

Order Favorite Utilities Market >

- Buy/Sell: Choose a trading method
- Quantity: Enter the quantity for trading. It must obey the lot regulation of each exchange market

- Stop Price: Enter the stop price (Buy Order: stop price > current price; Sell Order: stop orice < current
price). The stop price is used to track/compare with the current price of the symbol code. When the current
price of the symbol code touches the stop price, the system will automatically place a market order-

- Limit Price: Enter the limit price. It will be used to place an order when the current price touches the stop
price.

- Start Date — End Date: enter the validity time period of the order. Customers could set the effective date for
the stop limit price for the current moment or for the future. When the customer set the effective date for
the stop limit order (Start Date — End Date), an order will be placed simultaneously during the validity time
period until it is activated or it comes to its due date. After 3pm, all the stop limit orders set for that day will
be invalid and the customers can only place stop limit orders for the following day.

Back to table of content
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Q. vie ~ = Q oo ~ (R
Development Investment Construct... [ HOSE J Development Investment Construct... L Hosae J
A N0 COMNNY " musmeraza T - 50 (0.38%) z o
13,300 363,250 = 13,300 353,250 -
Account 091C003883.MA - Nguyén Hanh Hién « Account 091C003883 MA - Nguyén Hanh Hién ~

Stap Order Stop Limit Order MNormal Oeder Stop Ordes Stop Limit Order

Choose the

F 14,150
trading Buy Sell I Buy Sell
method Enter the stop
Buy/Sell rice for
Quantity l 1,000 l ] +] D"—;:s;ng ey —
13,40 1 00 20, Avatatie

AR B8 ) Sraeminy

Enter the
quantity for

Enter the Iimit

13
© g [ tsas| — + price for .
trading
13,300 2740 Lo | 134 | — 4 13,300 2,740 134 | — +
VLSRR Unit price; 1000 VND R I PTICw: TO00. VNG
12,260 il 06/08/2., 06/03/2 06/03/2 06/03/2
12o0  SGRee [ oososvz. 1 || oorod/z. [ | I |

Enter the

12,200 ! validity time
( ;x‘:m'm ,;4;350 penod of the
) order
4+ 12,350

Utilities Markot

Step 3: Click on button Buy/Sell, the screen display a confirmation form
Step 4: Enter PIN/OTP to complete placing order

Stop Limit Order

Godlo DI
Quantity 1,000
Stop Price 12250
Lhnit Proe 18,400
From Date 06/03/2020

To Date 06/00/2020

2 |

Fin

Remember PIN

Cancel

Click here to confirm
placing order

Step 5: If placing order is successful, the screen will display the notification

Stop Limit Order

Place stop limit order successfully

Back to table of content
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5. Monitor orders, modily/cancel orders
Customers are able to track the order status’s information during the day at Order Book

€ Order History

Accourt ALL -

- Sell/Buy - v ALL -

Type
Ortlar
Matohed Amosnt  Matohed Priow
nmc 7’ S00 12.9%0 2
[19%)]
SA 250 12,950
oG 7’ 6,000 1,950 N
oy
MA ] 3,000 1,950
amp 7 2,000 44,400 iR
Dy
MA . 1,000 44,400

To the Order Book, Customer are able to go in the following:

- At the Order screen, click on the button then switch to the Order Book screen

oo & | It (1]

Order (ACB)

Asia Commercial Jg Click here

26 400 switch to the
LN\, LA™ . O E
Jrder Book
Account 091C scraen Hanh Hién «
Normal Order Stop Order Stop Limit Order
F29,000
Buy Sell
26,600 r
(0.76%) 131,400 Tvie LO v
26,500 “
gty 174,600
(0.38%) Quontity 100 - -
A Avallobl
2?0930 94,000 u“/l‘;l"f:":
H’: j:"”) 138,500 Price I 26,400 ] -

26,200 278,200 _

(0.76%)

26,100

e, 138500

£23,800

Current Price rde Market
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®

- At the Utilities screen, click on icon >* == then switch to the Order Book screen

a (] LT™
Nguyén Hanh Hién
Nguyén Hanh Hién >

097C0038B83 MA - Nguyén Hanh Hién -

© ]

Asuets
«
Order srcder History Management

(# =

anl Transfor Withdraw Monuey

Click here go to
the Order book
screen

) =)
. - Odd Lot Order
Btook Transfe 4 Subsc
Stook Transfer Righta Subgcription Register
= 8 L]
Convertible Bond Sweoured Loan

> AH e

Customer Services Setting Sign Out

Order Favorite LIl ithes Market >

- The menu icon E , click on Order History then switch to the Order Book screen

1441 & O L&) Ll -
Menu > Menu b4
Equities I:l Equities
Futures Order Futures Favorite List
Market Order History Market Current Price
|Ulilities I Assets Management Utllities Order
Account Statement Balance
Internal Transfer Order History
Click on Order Withdraw Money
HltTmt:lg)x:qd?’::O ok ranier Click on Order
book Rights Subscription History go to the
order book
Odd Lot Order Register screen

Convertible Bond

Secured Loan

— Setting Profilo Logout — Seting Profile Logout
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Steps to modify/cancel orders:
Step 1: Go to the Order History, choose tab Order Book

< Order History

Account ALL -
Order History Stop Order History
- Sell/Buy - v  ALL -

e E] Click on this icon ¢
= to modifly placed

2 order

oLG » 6,000 1950 3

BUY

MA 2000 1950
Click on this icon
g to cancel placed W
order
MA
PLX R 5000 53.000 2
MA 2.500 53,000

Step 2: When click on the icon < to Modify order or click on the icon > to Cancel order, then switch to tab
Order. On the screen, it displays the Modify/Cancel information.

14 [FS - | o ' 1.
<« Order History (BMC) < Order History (DLG)
Binh DInh Minerals Joint Stock Co... | HOSE J Duc Long Gia Lal Group Joint Stock... L HOSE J
~ 50 (0.39%) . 60 (-2.90%) e caves
1 2,950 650 - 1 ,9 50 6,417,390 =i
Account 091C003883.SA - Nguyén Hanh Hién ~ Account 091C003883.MA - Nguyén Hanh Hién «
¥13,800 T+2150
Buy Sell Buy Sell
13,000 1,970
(0,78%) Ll Type LO v, (-2 A3%) 84,000 Type LO -
12.950 1.960
(© ;..,-,,,,, Quantity 500 | == == (:3.92%) 66,800 Quantity 6,000 | —
Th(:‘ Avallable Available
Quantity Quantity

Modification
order form

Price 13.0001 — Price |,950‘ —
500

MODIFY CANCEL

12,700 :

(1. B5%) 3,310 ‘1‘;-)‘,';’11 224,910

12,650 1,920

(1 04%) | 12190 = 470,380

( ) (-5.88%)

412,000 1,870
— < Current Price Orcdor Market

Current Price Orde Market
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Step 3: Enter the modification information, then click on Modify/Cancel and display the confirmation of
Modify/Cancel

Step 4: Enter Pin/OTP and click on Confirm

Cancel

Code Code DLG

Type Lo Type Lo

Quantity Enter 500 Quantity 6,000
Available Quantity Pln/ OTP 108,940

Available Quantity 108,690

13,000 1,950

al 5

|| Remember PIN || Remember PIN

Cancel

Click here

to confirm Click here to

confirm

Step 5: If Modify/Cancel order is successful, it displays the notification:

.’ Order » ~ v Order

: Modify order successfully *%* Cancel normal order successfully

Back to table of content
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III. FAVORITE

After logging in, the screen will display Favorite tab as default. Favorite tab allows users to monitor preferred
stock codes Utilities conveniently in real time. Users are able to set maximum 50 symbol codes in 1 Favorite list

= e 0 o -

Note 2 ~ ,‘ @

Layour §[] son LT
ACB A Corrwimrowl Jusm Sao Ace Al Cominarial Jok Do
28,300 =-300 (-7.17%) Day  Week Month
3,958 500
PLX Vit Mai Nutonal ferolen PN
- P .
“ugw

49,950 casooTn) | w8 |
142380
BMC Bt D Minarsis S0t 8 ® ®

12,800 - 200 (1.59%) -
4,040 Mgt
BMP ik M Maasos Joint £
41,700 - 200 (-0 45")

121,840 Refermnoe
DHG OHO PHOnacetion) Jorm Fordion Net at
95,000 ~v100¢arw | o

13.420 Cailing *
CTA Vieavieo JOC >
0
D'o Do wbop el veen et 1o CUTven e hevs
13,450 - 200 (1.51%) x .
099010 rarvismallons, "
DLG D L i Lt Groangs Sod BUY m
1,920 - 10 {0.52%)
6916220

Order ’ are Ltilities Market

1. Add a symbol code to Favorite List

The system already set a list called “Mac dinh” for customers, to add a symbol code to Favorite List, Customer
follow the below steps:

Step 1: Click on ¥ to choose Favorite list who want to add a symbol code, on the screen appears the list of
Favorite list has been created.

Manage favorite list

Cancel

Back to table of content
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7/

Step 2: Click @ Add Favorite Symbol, (1 the case there is no stock codes available) or click on the button * to
add symbol code preferred to the list

There is no registered favorite symbol

Do you want to add favorite symbol?

MK-B Add Favorite Symbol

Step 3: Display the detail screen of the list:

- oS (&) ™
Add/Edit Favorite List = X
Stock/ETF Futures Covered Warrant
Q Search ~
ALL *  [InNote1 o |
« Select all + Add Blank Row
Symbol I.. ACB —
codes in the
Favorite hist DIG =
' SSI =
ABC - VMG Media J...
ABI - Agriculture Ba._ HPG —
ABR - Viet Brand Inv... =
HDG =
ABS - ABS
ABT - Bentre Aquap... A32 =
AC4 - ACC-244 Join... _
VNM =
ACH - Asia Commer.,,
ACB_Q-ACB.Q NDN =

ACC - ACC Binh Duo...

ACE - An Giang Cen._ PNJ

Back to table of content

24



M-ABLE USER GUIDE

KB Securities

Step 4: Select the item Stock/ETF, Futures, Covered Warrant, the system lists to the corresponding symbol code:

(= -~ |

Add/Edit Favorite List

(&) W

x

Stock/ETF Futures Covered Warrant
Q, sdikch v
ALL - Note 1

A32 - 32 Joint Stoc.
AAA - An Phat Biop!
AAM - Mekong Fish...
AAT - AAT

AAV - Viet Tien Son..
ABC - VMG Media J..
ABI - Agriculture Ba
ABR - Viet Brand Iny
ABS - ABS

ABT - Bentre Aquap
AC4 - ACC-244 Join...
ACB - Azia Commer
ACB_Q-ACB_Q

ACC - ACC Binh Duo..
ACE - An Glang Cen

~ Select all

ACB

DIG

Ssi

HPG

HDG

A32

VNM

NDN

PNJ

+ Add Blank Row

[ A (|

Step 5: In the Search box: enter the symbol code or click on box, the list of symbol codes is displayed on the

screen:

Add/Edit Favorite List = X
Stock/ETF Futures Covered Warrant
I Q  search v
ALL v Note 1 v
A32 - 32 Joinmt Stoc... « Select all + Add Blank Row
AAA - An Phat Biopl ACB =
AAM - Mekong Fish,,.
AAT - AAT bié =
AAV - Viet Tien Son... ss| =
ABC - VMG Media J ..
ABI - Agriculture Ba... HPG =
ABR - Viet Brand Inv =
HDG —
ABS - ABS
ABT - Bentre Aquap... A32 =

A32 32 Joint Stock Company

AAA An Phat Bioplastics Joint
Stock Company
HosE

AAM Mekong Fisheries Jaint Stock
Company

AAT AAT

AAV Viet Tien Son Real Estate
Holding Company
[ HNX ]

ABC VMG Media Joint Stock
Company

ABI Agriculture Bank Insurance

Joint - Stock Corporation

Back to table of content
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Step 6: Click on the icon w2 next to the symbol code and it will be added to the list. The icon

symbol code has been added to the Favorite list.

AAT AAT

Stock Company

t w
w

Cancel

means the

Step 7: Click on icon if you want to remove it from the Favorite List. The symbol code has been deleted from

the Favorite List with icon 4

2. Move/ Copy/ Delete symbol codes from the list

Step 1: Select Favorite List to want to arrange & edit.

Step 2: From the Favorite screen, click on#", display the created Favorite screen.

1430 D om

Add/Edit Favorite List

Stock/ETF Futures
Q, search
ALL v Note 1

A32 - 32 Joint Stoc « Select all
AAA - An Phat Blopl... ACB
AAM - Mekong Fish...
AAT - AAT bl
AAV - Viet Tien Son ss|
ABC - VMG Media J..
ABI - Agriculture Ba... HPG
ABR - Vietl Brand Inv

HDG
ABS - ABS
ABT - Bentre Aquap... A32
ACA - ACC-244 Join..,

VNM
ACE - Asia Commer
ACB_Q-ACB_Q NDN
ACC - ACC Binh Duo,,

PNJ

ACE - An Glang Cen...
ACL - Cuu Long Fis
ACM - A Cuong Min.,
ACS - Architects &
ACV - Airports Corp..,
ADC - Art Design an...
ADG - ADG

I )

o

dl ol -

x

Covered Warrant

+ Add Blank Row

11 1 | |
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Step 3: Click on the preferred symbol codes or choose “Select all”

Step 4: To arrange the Favorite List:

Add/Edit Favorite List

Stock/ETF
Q

ALL -
A32 - 32 Joint Stoc
AAA - An Phat Biopl
AAM - Mekong Fish
AAT - AAT
AAV - Viet Tien Son
ABC - VMG Maedia J
AN - Agriculture Ba
AR - Viet Brand Inv
ARS - ADS
ABT - Bentre Aguap
ACA - ACC- 244 Join
ACH - Anin Commar
ACD_Q-ACH_Q
ACC - ACC Binh Duo.
ACE - An Giang Cen
ACL - Cuu Long Fis
ACM - A Cuong Min
ACS - Architects &
ACY - Arports Corp
ADC - Art Design on

= L2

Clickon ¥

+ Copy 10

Futures

Note 1

w Select all

D ACH

>

Coverad Warrant

~

A32

VNM
NDN

PNJ

W peteto

mmm

Add/Edit Favorite List = X
Stock/ETF Futures Covered Wacrant
Q ~

ALL v Note |

A32 . 32 Joint Stoc... - Eecloct afl + Add Blank Row

AAA - An Phat Biop! ACH =

AAM - Mekong Fish

AAT - AAT Do _—

AAV - Vit Tien Son 551 =

ADC - VMG Media J

ABI - Agriculture Ba HPG =

ABR - Viet Brand iny S

HDG =

ABS - ABS

ABT - Bentre Aquap A32 =

ACA - ACC 244 Jon -

VNM =

ACH - Asin Cormemer
ACH _Q-ACB_OQ
ACC - ACC Binh Duo
ACE - An Giang Cen
ACL
ACM
ACS

Cuu Long Fis
A Cuong Min
Architects &

ACY - Alrports Corp

ADC - Art Dessgn an

| & ™

‘*‘ Copy to

™ Delete ]

the symbol codes by dragging and dropping the codes using

Click on #€°PYte to duplicate the codes to other lists

Click on

fi] Delete

3. Create a Favorite list

to remove the codes from the list

To create a new favorite list, customers follow the below steps:

% to move the codes to the top/bottom of the list. Besides, customers are able to move around

# and click on

Step 1: From the Favorite screen, click on the list box, then display the screen:

If

Note 1

Note 2

Note 3

Note 4

Manage favorite list

Cancel

oo
MO 1
L
ALCE
3
| Note 1
'
Note 2
’
s Note 3
» Note 4

I Manage favorite list ]

Cancel
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Step 2: Click on Manage Favorite List, Display the created screen lists.

<« Edit Favorite List

>

Note 1 ] =
Note 2 = —
Note 3 = =
Note 4 @ =
Step 3: Click on Add
=@0 o |- “Eo ™ s
. 3¢ Edit Favorite List < Edit Favorite List
[rse ]
Note 1 Note 1 G =
Note 2 = G =
Note 3 =
Note 4 &=
Add Favorite List Add Favorite List
Add list location [Add list loca>o\n ]
& Add to top Add 1o bottom [ Add totop Add to bottom |
Confirm
Cancel

Step 4: Enter information:
- Favorite name: create a name for the new list
- Add to top/bottom: select a position for the list
- Click on Confirm to create the new list
- Click on Cancel to cancel the action
4. Move/Edit/Delete Favorite List
Step 1: On the Edit Favorite List screen, click to select the List

Edit Favorite List

Back to table of content
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Step 2: Edit, delete, move
- Tick the preferred list or click Select all
- Click on Delete on the top right corner of the screen to remove the list

- Click on @ to edit the name of the list
- Using = to drag and drop the list to move the position of the list

5. Setting the display for symbol codes

Step 1: On the Favorite screen, click on icon &

) 9 (S 1l -

ACB

oa

Setting

Select information to display in row

" Change Perocentage ' Volume
Move screen when touching each symbol
& Expand Effect Move To Current Price

Bar chart max / min value

W High/Low Price Celling/Floor Price

Confirm

Cancel

Step 2: Select information to display in row: can only choose 2 out of 3 options
Step 3: Screen is switched when clicking on the symbol codes

- Choose Expand Effect: when clicking on the symbol codes, display the information of the symbol codes in
the expanded form

Note 1

ACB ’ 6 300 - 00  S.088900

Asia Commercial Joint Stock Bank

-

Current Price Chart Business info News Close
DIG l 13,550 a 250 1,452330
ssi ‘ 17600 a 50 1668460
HPG s 23250 = 50 5481650
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- Choose "Move to current price”: click on the symbol code in the list, the screen is switched to “Current

price”

QoG ~ © 3
Development Investment Construct.. | HOSE J
- 200 (1.51%)
13,450 "
v
Bid/Ask Chart Farelgner 88
52w High 0
46,770 13,500 "
L 0
Hing * 14150
10,010 13,450 1w
l . 12,350
High 13,500
1,010
Low 12,000
11,730
19,450 1,000
13,400 1,830 13,600 204v 4,000
13,400 100
13,400 1,000
12,400 1,700
14,400 40 13,500 5,000
13,400 3,000
] < rite Utilities Market Gurrent Price

Step 3: Choose the max/min value of the chart at High/Low Price or Ceiling/Floor Price

6. Setting the display for the favorite list

There are 4 layouts and 5 sorting options.

S=0

Note 1 v

ACE . -
DiG 13,550 &
551 17.:¢ 1 -
HPG

Layout
HDG

A32 Single Row

VNM

= Double Row
NON

PNJ 890 Grid Row

ann
|

Divide Row

a
0

Note )

A32
VNM By Name
NON
By Percentage
PNJ
By Volume
By Price
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- Layout: Single Row, Double Row, Grid Row and Divide Row

Note 1 Vd @ Note 1

Layout == Sort l,T
| ' 26300 w 300
ACB ' 26,300 » 300 5088900 ACs 5088.900 113
DIG 13,550 & 250 1.452.330 06 J. 13,550 o 250
o 1,452.330 1.88%
SSi 17600 & 50 1,668460
ss1 | 11,600 - 50
N AL * . _ 1,668.460 0.28%
HPG a 23250 - 50 5481650
23250 - a0
) \e 240 .
HDG 106,640 e 5,481,650 21
A32 ‘ 0
HDG | e
g 106.640
VNM | 106,400 900 794470
|
NDN 1 15,500 w 100 131,500 0
|
e 106,400 900
PNJ 85500 « 1,800 692450 |VNM ' s _
754470 0.85%
] ("~ N (8} | -
Note 1 N @
Layout: Divide
. Row
Layout HH Layout ﬂl |
ACB Auin Cammurcial Joint § DIG  Devetopment nvestment ACB  Asia commeraial Joint Sto ACB  Adgio Commercial Joint Stoc
26,300 . 13,550 26,300 »-300 (-1,13%) Day Week  Month
« 300 (-1.13%) ~ 250 (1.88%) L 5,088,900
5.089490() 1.4 52.330 DlG Development Investment Co l - A
21 - o= R
SSI1 65l Securities Corporntion MHPG 1ion Phat Group Joint St ?3’:'_35‘2“ ~ 250 (1.88%) cune
1 7' 600 ‘ 23' 2 50 " SSi 88| Seourities Corporation . »
-~ 50 (0.28%) v -50 (-0.21%) g ; ‘ Markot 16,400
1,668,460 5,481,650 17,600 gl b
1,668,460 High 26,700
HDG  Ha Do Group Jolnt Stock A32 32 Joint Stock Company HPG oo Phat Group Jaint 8100 e PR
27,650 ‘ 53,100 23,250 - -60 (-0.21%)
5,481,650 Refwionce
106,640 0 HDG Ha Do Group Joint Stock © Forelgn Net o
Huying
7,650
VNM Vit Nam Dairy Praduct ' NDN  danang Housing Invest 106,640 Cailing B 29,200
1 06'400 I 1 5'500 . A32 32 Joint Stack Company | . . i
~ 900 (0.85%) . -100 (-0.64%) B2 100 i) ke
794,470 131,500 ”'
PNJ  #hu Nhaan Jewslry Joint VNM  Viet Nam Dairy Products J ST Ze Obunit
85,500 | 106,400 00 e -
Sl 794,470 usiness info owe
~ 1,800 (2.15%)
692,450 NDN Danang Houring Investme. BUY SELL
15,500 =100 (-0.64%)
131,500

Current Price Order ave Current Price Order
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7. Place Order in the Favorite List

- On the Favorite List, click on the symbol code, then display the information of the symbol code and the
button Buy/Sell

Note 2 v

—
Layout &=}

25300 w

ACB , _
3,958,500

Asia Commercial Joint Stock Bank

Market 25,300 Forelgn Net 15 6
R Buying Sl | BUY
High 5,000 Celling L] 28,100
Current Price Chart Buniness Info News Cloae
49 Q¢ a¢
PLX T 4 ) ..m ~ 150
142,380 0.7%
BMe I 12,800 a 200
4,040 1.59%
4 ) 200
BMP l 1‘|,/m - (
121,840 0.48%
g
DHG | )b,()(‘)() - 1,100
13,420 1.17%
CTA | o
0
DIG ! 13,450 a 2()0
B99.010 1.51%
Q20
oLG * 1,)_{() 2 )n
6,916,220 0.52%

Utilities

Favorite

Market

Note 2

ACB
25,300

Layout g []

Asia Commmrcial Joint Bto

3,958,500

PLX

49,950
142,380

BMC

12,800
4,040

BMP
41,700
121,840
DHG
95,000
13,420
CTA

300

O

300 (11

Vet Nam Natwonsl Petroleu

Winh Dinh Minemle Joim &

« 200 (1.59%)

Wiy Munh Plastion Joe 5

OMG Mharmaceutical o

17001 17%)

Wewreico JSC

DIG  oewiopment investment Go

13,450

§99,010
DLG
1,920

691622

« 200 (1.51%)

Due Long Gha Lot Group Jol

0

Order

- 10 (0.52%)

ACB

st LT

Asia Commaercial Joemt Saac

Day Week Month

o -

- -
o
310
"
31 Ny
2 0
]
f . 101
) )
Curremt Mrice Chan
Businwss lolo MHews

BUY SELL

Utilities Market

- Click on the button Buy/Sell then switch to the screen Order.
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IV. MARKET

Customers are able to track basic index information on the market includes: VN-Index, VN30, HNX, Upcom ...
about quote information, ranking by day/week/month, chart

Click on Market and customers can see the whole index list by clicking on View all

Market A\ I(— Index List J
VNXALL VN100 HOSE HNX UPCOM
1,293.81 833.14 1
i R Viewail HOSE | 934.33 38  -0.41%

Up/Down Stocks List VN30 l 868.89 2.51 0.29%
Y Click here DOWN
LASE to display UPCOM VNALL i 830.14 228  -0.27%
the Index list
BRC 7.00%, v11 50,00%
VNXALL § 1290381 -4.46  -0.34%
TIX 7.00% NAP CRILEA NTB 50.00%
vN100 ‘ 833,14 221 -0,26%
FRT 7.00% CKV 9.35% G20 50.00% L)
CLG 691% DXP  024% ATA  50.00% VNMID ' 908.18 -3.39 -0.37%
HI 6.05% PDC /,04% DCT 20.00%
VNSML i 751.56 571 -0.75%
View datail >
VNSI ‘ 1,220.64 53 -0.43%
VNX50 * 1,424.26 489 -0.34%

— < Current Prioe Mauarket Currant Price

- Besides, customers are also able to track stock ranking up/down of HOSE, HNX and UPCOM. Click on View
detail to see full stock codes ranking list

Market J il
VNXALL VN100
1,293.81 833.14 View all

1 a6 = (.44 | - 026

Up/Down Stocks List

upP DOWN
HOSE HNX urcom
BRC 7.00% sSPI 11.11% v11 50.00%
TIX 7.00% NAP 9.85% NTB 50.00%
FRT 7.00% CKV 9.36% G20 50,00%
CLG 6.91% DXP 9.24% ATA 50.00%
HIl 6.86% rPDC 8.93% pCcT 20.00%

View detall >

< Current Prioe Order Maorket
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V. SYMBOL CODE’S INFORMATION AND CURRENT PRICE

Customers are able to see Bid/Ask, Chart, Foreigner trading, News, Quote, Company Overview and
Symbol Details at Current Price tab

2. Display the “Current Price” screen.

On the bar menu choose “Current Price”, Customers are able to see Bid/Ask, Chart, Foreigner trading, News,
Quote, Company Overview and Symbol Details.

1610 WO © [+ iatl - 161 oo o T
Q. VvNM ~ () H Q. vNM ~ (5]
Viet Nam Dairy Products Joint Stoc.. Viet Nam Dairy Products Joint Stoc...
’ w 300 (-0 .29%) - R - - - 100 (-0.29 )
104,200 664,920 Foiailasty e 104,200 664,920 .
-
Bid/Ask Chart Foreigner ag BIdARR Baraitral a8
52w High 0 [ Ticks| |Minutes) [Dmly]-v.u wkiy|[Manthiy]
7,990 (8] \
52w Low 0
o y 0
- Culling + 111,800 .".l ‘.\m..
2,000 104,400
Floor & 97,200 ]"W' i 1200}
"]"-..'sww""'\a-‘ \
High 104, 0800 110k
PE ) et
9160 104,300 i e W Nt
100k
! "k
\ \ 104,200 2,190
N v
'™
104,200 16,740 :
104,900 500 104,100 150 b A
[P e T
wA300 10 1S ol A A
104,400 980 T L) o 10 Joiy MO Feb 20 Mo 21
104,300 120 104,000 65,940 ; - ’
104,20 2,600
Utilitles Market Crrrent Prics e < rite Utiiities Market SV rmaaet Eacdon
nwoe o o 1l - (LA~ £ I~ L] eoll ol -
Q. vNMm ~ @ Q,  VNMm ~ ()
Viet Nam Dairy Products Joint Stoc.., HOSH J Viet Nam Dairy Products Joint Stoc... C Hone
- - 300 (0.29%) ‘ » - -300 (-0.29%) fg-----cmzz-a=-=-
.ea L. -
104,200 664,920 . utty 104,200 podyed | petsttagar
\ywe . Diém tin giao dich 10.01.2020 (=) (=)
j v - 4 : % . i i Q01 16 K
(AGE) (ET6) (DIE) (BLE) (BXV) n.vietaieok,vn Time Lunt Chunge Rate ",':'m"“
wiws L Market Summary 10.01,2020
/ fr Tl e AN 2ol Oct 01 16:53 114643 104,200 100 - 02 664,920
(AGF) (CTG) (DIC) (DLG) (DXV) on vietstock v
Lwe L VNM: Report on results of trading of shares by 14:29:37 104,500 0o v 0.0 648,180
: - affiliated organization - Platinum Mor 06 10.04
(V“!M) e podrap 14:20:24 104 200 200 - 0. 19% 647,600
Liwe L VNM: Notlce of Trading of Shares of affillated
" organization - Platinum Mar 06 09:57 14:29117 104,300 200 019 647,650
(VNM) o vistatack v
Lwe L VNM: Report on results of trading of shares by 14:29:08 104,300 00 019 647,640
affiliated organization - F&N Mar 04 10 04
(VNM . vietrtook v
—— 14.29.03 104,200 200 0 19% 646,660
NpWS VNM: Notice of Trading of Shares of affillated
t” organization - F&N Mar 04 1004 14:28:58 104200 300 - .0.26 646,640
(VNM) pnvietstook vi "
Liwe . HOSE: Change of limitation of warrant's represented 14:28.68 104,200 3100 - 029 644,040
shares (MBB, REE) Mar 03 15:50
(CTD) (EIB) (FPT) (HDB) (HPG) i vietatock v
LA PROUP Rl id P RGa 121D R Lk < 14:28.68 104,200 00 . 0,29 630,040
Yiwe . CVNM1902: Decision on the delisting of warrant
Mar 03 11 28 '’ . o o 0 D0 p
| T (TR PR Ao 14.28.58 104,200 0.20% 648,000
= < rite Utilitien Market Current Price
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1€ OO Q ol - 1 OO Q ol -
Q vNMm v © Q. VNM v ©
Viet Nam Dairy Products Joint Stoc... L HOSE J Viet Nam Dairy Products Joint Stoc.. «»
104,200  TNOIM RS 104,200 " geapz0
2L e
Quote l Company Ovurvlaw] Symbol Datall 88 Quote Company Overview _ 8a
Caplital 28,933,720 EPS 6,057 Last Trade Reference Price 104,500
PBR 7.95 PBS 0 Open 104,500 High 104,800
PER 221 Market Capital 233,560 Close 104,200 Low 103,600
ROE 36% ROA 26% Change 104,200 Rate -0.29%
Trading Volume 664,920  Trading Value 69,141
Celling 111,800 Floor 97,200

Utilities Market g : ] Utilities Market

Q  vNm ~ ©

Viet Nam Dairy Products Joint Stoc...

v -300 (-0.29%)
104,200 664.920

Chart Foreigner News 88
Date Net Volume Buy Volume Sell Volume
06/03/2020 94,720 242,670 147950 1[(
05/03/2020 -23,360 112,220 135,580 1(
04/03/2020 -201,360 715,710 917,070
03/03/2020 -103,660 1,669,950 1,773,610
02/03/2020 -135,990 156,620 292,610
24/12/2019 148,970 230,490 81,520 1(
23/12/2019 69,560 181,970 112,410 1(
20/12/2019 -208,040 363,110 571,150 1[(
10/12/2019 -870 954,500 955,370 1(

Utilities Current Price
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3. Place order on the “Current Price” screen
Step 1: On the Current Price screen, choose the order price
Step 2: Click on the price box to place orders

| € o8

o TN | 0N B (] il -
I Q  aAcn ~ Q  AcB ~ @ :
Asia Cormriaroial Joint Steek The symbol Asla Commercial Joint Stock Bank L rinax

100 (.1 174 code to order i
v o ~eE v 300 (-1.1.7%)
25,300 2,958,500 25,300 3,958,500
~ N
Bid/Ask Chart Fareigner 88 Nid/Ask Chart Foralgnor BB
a s2w Migh P Click on the price, tiat
155.000 .60 display button: Sell;
ot bt ” Buy, Modify/Cancel
Culling * 28,100 Qe 20,100
32,200 25,500 v 32,200
Floor ¢ 23,100 . 20.100
A4
26,500 | (
18,400 25,400 518 100 0] 25,400 o BUY
25,300 1 fazs, R 28.8¢
Choose Modify/Gangel '~ "
the prico
2300 5.000 to order A
5,300 500 25,200 1w 1260, i 5,200 261,800
5.300 142,800 12800
5,400 1,600 1,600
5,400 3,400 25,100 100,900 10 3,400 5100 100,900
25,400 10,000 oA 10.000
1,092,000 1,632,300 e e
e Loy ol 1,092,000 1,632,200
Total Offer Total Bid Total Offer Total Bid
St Utiiities = < fite Utllitles Maorket Gultent Bice
Step 3: Click on or EEE8 the screen switch tab Order
“ Q  Ace - = < Q  Ace ~ i=
Asla Commercial Joint Stock Bank «r» Asia Commercial Joint Stock Bank L HNX
- * 300 (:1.17'%) e = & - 300 (1, 47%)  <mmememememeeme
25,300 2.088 600 25,300 3,958,500
Account 091C003883.MA - Nguyén Hanh Hién « Account 091C003883.MA - Nguyén Hanh Hign «
Normal Order Stop Order Stop Limit Order Normal Order Stop Order Stop Limit Order
28,100 ¥28,100
Buy Sell Buy Sell
Typw LO - Type 1LO bt
Quisntity 100 ] -— Quentity 100 I e
o 25,400 Avallabie
Quaniity (ozany | 18400 Duontity
25,300 125,800 Price -+ ..Hu.“""." 125,800 Price I -"5‘J I
(-1.07%) Unit price: 1000 VND
8 9 25,200

251700
25100 ¥y
Srae o900 Groaxy [ 190900

23,100 23,100

Pavorite Utilitles Market Favorite Utilitios Markat
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Or click on the button Medif¥/Cancel than switch to the Order History screen

Order History

Click here to exit
Account 091G Order History =

Order History Order Book Stop Order History
- Sell/Buy ~ - || ALL -
Ticker Quantity Price
Type
Order
Sub Account Matched Amount  Matched Price
881 1,000 17,600
BUY
MA 1.000 17,600
A32 1,000 53,100 1
BLY
MA 0 0
DIG ”, 1,000 13,5650 5
Buy
MA ’ 400 13,550
ACB 100 26,300 1
BUY
MA 0 0

4. Arrange the display information

Step 1: Click on i
Step 2: Drag and drop the tabs to a desired position and click on X to complete

Q = o @ -3
SS| Securities Corporation o=
17,600 1568460

~

Bid/Ank

Setting display
nem

£X Tab Settings

Bid/Ask Chart Foreigner News
Company Symbaol
Quote Overview Detalls

Click on item, drag and drop
the tab to a desired position

> 5o 151 67,500

Favorite
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VI. ALARMS

1. Create a new alarm
Alarms allow users to track the price and be warned immediately about the pre-set price

To create an alarm, customers follow the below steps:

- Click on Current Price tab

- Search for a symbol code to create an alarm for it

- Click on (©] on the top of the screen to set conditions for the stock code’s alarm

16:30 @ o | - il VinaPhone 4:04 pm G 7 35%
Q new v @ <
Asia Commercial Joint Stock Bank L rinx J 581 Securities Corporation
- -~ * 300 (-1.17%)
25,300 3,058,500 0 {0%)
: 18,300 o
~
Bid/Ask Chart Forsigne HH
Price Change Rate (%)
‘55l000 H52w High (A | 18300 | I 0
'w ol
Calling ¢ 20,700
32,200 25,500
Floor & 23,100 N
Option
Ilvl,ln 500 *"‘"" OI‘C,. -
18,400 25,400
Loaw 25100
Add New Alarm
25,300 125,800
5,000
%300 500 25,200 261,800
6,200 142,800
5,400 1,600
6,400 3.400 25,100 100,900
1,400 10,000
1,092,000 1,622,200
Total Offer Total Bid

Utilitles

= < e

There are 2 ways to set an alarm

- Enter the Price that customers want to be warned about or enter Change Rate. Customers only need to
select one of the 2 fields, the system will automatically update the other field

- Select Alarm Once or Alarm Multiple in Option
- Click on Add New Alarm to complete and it will be added to the Alarm List

ol Viettel <
.’6‘_ Add Alarm Setting

1398

* * Create new alarm successfully

An Phat Bioplastics Joint Stock...

13 100 - BOO (6.5%)
’ 4,031,760
Price Change Rate (%)
’ 13,700 I l 0
Option
Alarm Once .
Add New Alarm
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- Drag the yellow line to the left/right to choose a desired price, the system will automatically update the
Change Rate

- Select Alarm Once or Alarm Multiple in Option
- Click on Add New Alarm to complete and it will be added to the Alarm List

- Customer can follow the Alarm list at Market

wetl Viettwl 20 AT .
An Phat Bioplastics Joint Stock... L HORE
- BOO (8.6%)
13,100 “Jossoso =i
Price Change Rate (%%6)

l 18,400 I r 40.46 |

Option

Alarm Once -

Bl Naws Alaven

Done
Alarm Once
Alarnm Multiple
2. Edit and delete Alarms
- Click on Market tab and select the bell symbol L
ol Viettel = 13:26 At m Gt e SR AR
Market m & Market Alarm List
VN VN30 HNX = 300 - 1 » . @
930.72 864.57 109.2
196 « +D.21% 073 « +0.0B% 103 = DS VNE 00
Up/Down Stocks List h70
up DOWN
SSit 14,65
HOSE HNX uUPCOM
AST 67,00
TTB 5.94% PTI 10.00% BSQ 4.98%
AAV 14,500 Multiple (&
DRH coaw NAP 1000% TBD Ji1aso%
AAV 9,100 Multiple &
HuU1 6.92% KTS ao1% GVTR 14a77%
AST 67800 - 72601 Once (A
VRC &s9% PDC 9S80% M 11.67%
AST 68,000 - 72600 Once =
CLG s90% KHS @a5% NS T4.619
ssi - 17550 Multiple &
View detail > AGF Ovice &
AAV Multiple (4

Order lark Mare ~ S

- Clickon © to edit the condition

- Tick the row customers want to delete to selece Select all to delete all the alarms

b
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VII. ASSETS MANAGEMENT
Cusomers are able to Assets Management by:
- Clicking on Utilities and select Assets Management

“ o (<] TI™

Nguyén Hanh Hién

Nguyén Hanh Hién >

091C003883 MA - Nguyén Hanh Hién -

“ ©) ™

Order Order History M“f“r"‘(’,‘:::"m

Click here,

switch to the ﬁ
Accour Assets Withdraw Monwy

Management

= ©

Stook Transfer Righta Subscription ”":;(‘j’:ﬂ::’"""
= o)
Convertible Nond Secured Loan
> LCH (g
Customer Services Setting Sign Out

Order Favarite Unlitie Market

- On the menu icon E, click on Assets Management B then switch to the Assets Management

screen
Menu > Meni.l y Tr ;(
Equities I:I :
Futures Order Futures Favorite List
Market Order History Market Current Price
l Utilities ] LAsseta Management ] Utilities Order

Account Statement IAasets Management |

Internal Transfer

Order History
Withdraw Money

Click here,
switch to the
Assels
Management

Stock Transfor Click here
switch to the
Rights Subscription Assets

" Management
Odd Lot Order Register

Convertible Bond

Secured Loan

—— Setting Profile Logout Setting Profile Logout
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- Choose Sub-Account to lookup

<  Assets Management

Account l 091C003883.MA - Nguyén Hanh Hién v

Assel Report Realize

Choose
sub-

account to Avallable
|OOkLIp Withdraw

Balance Total Debt
Sub Account

Panding Dividend

507,189,813

2,287146,469
MA
0 200,000,000

1. Cash Balance & Securities Balance
On the Assets Management screen

- Choose the item Cash Balance or Securities Balance

< Assets Management < Assets Management

Account |0910003883.MA»Nguyénv~1anhmé’n -I Account | 091C003883.MA - Nguyén Hanh Hién  ~|

Cash Balance | Securities Balance | Asset Report  Realize

Tioker Total Balonce T0 Buy

Cash Balance | Sccurlties Balance Asset Report Realize

Purchasing
Power (PRPO)

Balance Total Deln

Sub Acoount
Avallable
Balance

Max Advancable Available

Sub Account Aount Withdraw Pending Dividend

TO Sell

A32 Buy 5,990 0 0 1,324,739,870 507,180,813  2,287,146,469
MA Buy

MA Sell 4,490 1,000 500 0 0 200,000,000

AAV Buy 17,000 0 0

MA Sell 16,000 1,000 0

ACB Buy 130,780 0 0

MA Sell 119,580 2,100 3,100 5

2. Assets Report & Realized Gain/Loss
- Assets Report

On the Assets Management screen, choose tab Assets Report, the screen to display all of information assets
available in account.
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<« Assets Management

Account 091C003883.MA - Nguyén Hanh Hién -
Securities Balance Realized Gain/Loss Dy

I. Total Stock Value 12,516,062,820
Il. Cash (1-2-3+4.145) 506,638,251
1. Cash Boalance 0
2. Pending Match Amount 220,625,000
3, Pending Payment Amount 286,013,251
4. Receiving Amount (T0,T1,7T2) 0
4.1 Available Advance 0
4.2 Advanced Amount 131,860,201
5. Interest Earnings 0
111, Total Liabilities (6+7+8+9) 2,287,349,409

6. Outstanding principal (Debt Margin +

Guarantee debt) 2,242,600,444
7. Financial Services Interest/Feoe 44,546,025
8, Cumulative Custody Fee 202,940
9. Due Custody Fee 0

- Realized Gain/Loss
On the Assets Management screen, choose tab Realized Gain/Loss Enter information:
e Select stock code to lookup

e Select the time of period to lookup

|(— Assets Management |

Account 091C003883.MA - Nguyén

ce Asseat Report I Realized Gain/Loss Il Information Pa
Symbol | ACB I
Market ALL v
From l 01/01/2020 I To | 06/03/2020 I
17/0 Choosc th(‘ tlrne b, 339 23,900
of period to
lookup 190,000 229,000,000
31/01/2020 6,330 24,000
10,000
ACB 63,390,000 240,000,000
18/02/2020 6718 26,900
1,000
ACB 6,718,000 26,900,000
18/02/2020 6718 26,700
100
ACB 671,800 2,670,000
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3. Debt Information & Pay DF Information
On the Assets Management screen:
e choose tab Debt Information or Pay DF Information

e Select the time of period to lookup

< Assets Management < Assets Management

Account | 091C003883.MA - Nguyén Hanh Hién v| Account |0910003883.MA-Nguyén Hanh Hién '|
ort  Realized Gain/Loss|| Debt Information | Pay DF Information ort  Realized Gain/Loss Debtlnformation
| 01/01/2020 | | 06/03/2020 | | 01/11/2019 | J 06/03/2020 |

Actual loan Interest Paid

Disburseme > Original Debt Interest Paid

Current

Choose the Original Paid Real Borrow Choose the Principal Payment o o ing

time of period

to lookup 27,727,774 0 ti"?e of 607,660,125 712,143
o period to
MS 12% 21/05/2020 0 27,727,774 lookup 120,391,550 146,662210
1 20/02/2020 90,804,455 0 1 25/02/2020 607,660,125 366,687
MS12% 20/05/2020 0 90,804,455 27/11/2019  12/02/2020 99,633,313 267,053,760
2 17/01/2020 239,478,000 0 2 25/02/2020 607,660,125 969,337
MS 12% 16/04/2020 0 239,478,000 27/11/2019  07/02/2020 48,742,996 366,687,073
Total : 358,010,229 0 3 13/01/2020 228,342,000 336,994
0 358010229 ¢ 15/10/2019  31/01/2020 21,510219 0
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VIII. ACCOUNT STATEMENT

Customers are able to lookup Cash Statement & Securities Statement by: go to the Account Statement
item

- Clicking on Utilities and select Account Statement

Nguyén Hanh Hién

Nguyén Hanh Hiagn >
091C003883 . MA - Nguyén Hanh HIEn -
Click here, switch

to the Account
Statement screen

Ordur ont

Acocount Statement Internal Transfer Withdraw Maney
p - -
= ©
& ol Odd Lot Orcer
Stock Transfer Hights Subscription Register
= >
Convertble Bond Seoured Loan

o ¥ >

Customer Services Setting Sign Out

Favorite LI Markat

- On the menu icon E, click on Account Statement E then switch to the Account Statement screen

17 L 0O o il -
Menu x
Equities I:]

Futures Order
Market Order History
I Utilities I Assets Management

Account Statement I

Internal Transfer
Withdraw Money

Click here Stock Transfer
switch to the

Account Rights Subscription

Statement
Odd Lot Order Register

screen

Convertible Bond

Secured Loan

f— Setting Profile Logout
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- On the Account Statement screen, choose Cash Statement/ Securities Statement

e Choose the sub-account to lookup
e Enter infomartion:

» From: enter the start date that customers want to check the accrued accounting entries

» To: enter the end date that customers want to check the accrued accounting entries

Choose sub-
account

<  Account Statement

Account | 091C003883.SA - Nguyén Hanh Hién v|
The infomation look
Cash Statement up

From | 01/02/2020 1/02/2020

Beginning Balance 2,613,878,344

Descriptions Incurred Credit ‘":::;d
20/02/2020 n;’:y"z'(‘; e 0 265,500
20/02/2020 :g’:y‘;’(;‘la“z‘/“;fz'; 0 132750000
12/02/2020 n;’:yﬁ'; /?;/Zg;o 0 2654
12/02/2020 :g’zy‘f;/g’z‘;gocz'; 0 1062000
12/02/2020 0 100,000,000

&« Account Statement

Account | 091C003883.SA - Nguyén Hanh Hign |

I Securities Statement |

I'he infomation
luook up

To | 21/02/2020

Dascription

A32 04/02/2020 5,000
Mua 5,000 A32 ngay
91/01/20
Mua 04/02/2020 o0
ACH 04/02/2020 20,000
Mua 20,000 ACE ngay
31/01/20
Mua 04/02/2020 0
A32 07/02/2020 0
Chuyén khodn noi bo -
Chuyén khodn 0001006412 (Online)
thung khodn ndl 07/02/2020 1,000
bo
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IX. CASH TRANSACTION
1. Internal Transfer

Customers are able to transfer money to another trading sub-account currently available in the only account at
KBSV. Customers are allowed to perform internal transfers 24/7 except when KBSV system are running at the end

of the day. Successful interal transfers will take effect immediately after they are performed. KBSV does not charge
any fee for this transaction

To carrying out Internal Transfer, customers follow the below steps:
- Click on Utilities and select Internal Transfer

ot Vietrel = 14:00 danm il VinaPhone B 252 pm ® 7 2a% e
Ky Thi Hoai Tram < Internal Transfer
- Accouns ODICS3B4ATE.SA - NAng VuUang HMing -
. Ky Thi Hodi Tré&m > — =
Cash Transfor Transacton Histot
091C536248.SA - Ky Th) Hoai Tram -
Dwoposit 2450779 m6
Transferable Amount
u @ m Estimated Advance Fee o
Baneficlary's Accaunt
Ordor Grder History Asrseta s o
Managomant
OOICS36476.MA - NOng Vrang Hing -
Account ’ Tl ¥ » Withdraw Amount
Statement nternal Transter Money
65,000,000
. %) =
ot M Tramatanring
Stock Transter Rights Odd Lot Ordes ( >
Subsorniption Rogister chuyen
1 @
Convertible Bond Secwured Loan
> LH (g
Customer Services Setting Sign Out
Transfer Cash
- Then display the screen:
ol Viettel = 14901 A4a% -
< Internal Transfer 0
Account I 091C536248.SA - Ky Thi Hoai Tram -I

Cash Transfer

fTransaction History

Deposit 95,069,032,103
Transferable Amount

Transfer Fee o
Beneficiary's Account e

I 091C536248 MA - Ky Th| Hoal Tram 'I

i’ cash transfer ' e
Amount

| 500,000,000

Datail of Transferring o
[transrcr cash ]
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Select a sub-account to perform the transaction 0

Beneficiary’s Account: choose a sub-account to receive the money (2]
Amount: enter the amount of money to transfer or click on the Transferable Amount, the system will carry
the balance to Amount section 9

Detail of Transferring: Type in the content of this transactiona

Click on Transfer Cash to complete the transactione

Popup the notification:

Transfer Cash

Amaunt

oTP

~ Remember OTP

Send SMS OTP: Press the button to get OTP/PIN code

Enter the OTP/PIN code: Type the received OTP/PIN code

Remember OTP/PIN: Save the OTP/PIN code to remember for the next transaction
Confirm: Click Confirm to perform the transaction

Close: Click Close to cancel the transaction

2. Internal Transaction History

Customers are able to look for transaction history for a period of time by entering the date information, the system
will display the information:

Click on Utilities and select Internal Transfer

Select a sub-account to check

Click on Transaction History

From — To: Enter the time period that customers want to see
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wil Viettel = 14:00 EEE

ot Vietial = 10:59 B7% () ¢
Ky Thi Hoai Tram
< Internal Transfer
‘ Ky Thi Hoai Tram > Account  091CS536248.SA « Ky Th| Hoal Tram -
091CE36248.5A - Ky Th| Hoal Tram s Caah Transter [ Transaction History ]
® ™1 From | 28/12/2019 ] To | 28/02/2020
Orcter Order History ARG
Mansgemenm Rocelved Transaction AR
> Account Oate sacho b
Accournt e Withdriaw A 07/02/2020 0,600,002 Chuyln khodn
Staterment ternal Transter Money
MA 07/02/2020 2,000,000  Chuyén khodn
-~
= @
& i Rights Odd Lot Order
ol Subsarption Registor MA 07/02/2020 2,000,000  Chuyén khoan
gl < MA 07/02/2020 2,000,000 Chuyén khodn
Convertible Bong Securad Loon
MA 14/01/2020 14,068 220,333 Chuydin kho
MA 18/01/2020 5O00,553, 787 Chuydn khodn
D &3 (g
MA 10/01/2020  153,087,441,294  Chuyén khoin
Custaomer Services Setting Sign Out

3. Withdraw Money

Customers are able to transfer money to other banks besides KBSV system.
- The minimum withdraw is 100.000 VND. The total withdraw is 5.000.000.000 VND/day.
- Transfer fee:

e For transactions with amount smaller than 500.000.000 VND, the transaction fee is 13.200
VND/transaction.

e For transaction from 500.000.000 VND, the transaction fee is 0,04% of the transaction amount. The
maximum fee is 1.100.000 VND/transaction.

e For transactions to MSB, the transaction fee is 2.200 VND/transaction
To perform Withdraw Money, customers follow the below steps:
- Click on Utilities and select Withdraw Money

wtl Viettel < 14:00 savwm

il Viettol 9 18:47 a4 -
Ky Th| Hoal Trém .
< Withdraw Money o
. Ky Thi Hoai Tram > Account [omcssszas.SA - KY Thi Hoal Tram -]
091C536248.SA -~ Ky Thi Hodi TrAm - Withdraw Money Transactian History Beneficia
Deposit 85 069,032,103

- @ D Advance Amount 0
~

Assets Transferable Amount
Order Crder History

Management Transter Fee 200,000
E/J I/' a Beneficiary's Account e
Withar
:::l':::':"l internal Transter M'c':_.':w [p'\am thanh thuy - 1235666 - ABBANK - NH... = ]
@ - Amount e
Vi - 600,000,000
tock Trans Rights Odd Lot Order [ 000, ]
el Subscription Registor

Datali of Transferring
L= <

Convertible Bond wied Loan

withdraw money

S, <> (e

Customer Services Setting Sign Out
[ Withdraw Money

Back to table of content

48



M-ABLE USER GUIDE > KB Securities

Choose a sub-account to carry out the transactiono
Beneficiary’s Account: choose a registered beneficiary account on the system. In case the beneficiary account
is someone else, please come to the counter to register 9

Transaction fee: After choosing a beneficiary, the system will automatically calculate to display the transction
fee

Amount: Enter the transaction amount or click on the Transaferable Amount and the system will
automatically fill in the Amounte

Detail of Transferring: Type in the content of this transactiona

Press Withdraw Money to perform the transactione

The system displays the transfer confirmation form, entering OTP/PIN code to complete the transaction.

otl Vigttal <= 16:45

_:é‘_ Withdraw Money

= Withdraw money successfully

Transfer Cash

Amount

oTP

Click Close to cancel the transaction

4. Transaction History

Customers are able to look for transaction history for a period of time by entering the date information, the system
will display the information:

Click on Utilities and select Withdraw Money

Select a sub-account to check

Click on Transaction History

From — To: Enter the time period that customers want to see
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ot Visttel = 14:00 dsnm
Ky Thi Hoai Tram
ram
Ky Thi Hoal Tra >
091C536248.SA - Ky Thj Hoai Trém -
® =
Order Order Histary M.::;e“ i
Acconant Withalraw
Siatemnant brsternial Transfer Monsy

- @

Rights
Subscription

=

Odd Lot Ordar
Register

>

ure! Loan

Stock Transfos

1

Convertible Bond

W2

Customer Services

{3

Setting

[

Sign Out

5. Beneficiary Register and Beneficiary List

ool Viettel <= mn 88% e
< Withdraw Money
Account  091CS36248.SA - Ky Thi Hoal Traém -

hdraw Monay [ Transaction History

Baneficiary Re

From l 28/08/2019 To 28/02/2020

Rocoelveda Account
Transaction

Meceived Mams
b abc Date

flecelved Bank

0071009243634 4,008,900
e iy 08N2012 e TCOMBANK -NH
LD NGOAI ctm (Onll
THUONG VIET NAM (Vi
0077001243834 4,996,800
o OSN202019 e TCOMBANK ~NH
TMCP NGOAI ctm (Onh

THUONG VIET NAM (V'

Customers are able to register beneficiary accounts (the same account owner) on KBSV online system

To perform registering, customers follow the below steps:
- Click on Utilities and select Withdraw Money

- Click on Beneficiary Register 0

ool Viettel ¥ 14:00

Ky Thi Hoai Tram

‘ Ky Thi Hoai Tram >

091C536248.5A - Ky Thj Hoai Trém

® 0

Assets

sz m - ol Viettel =

Order Order History
Management
Account . T o Withdr ow
Statement ninrnal Transie Money
- 7] &
=

Rights
Subscription

Odd Lot Ordaer
Register

>

cured Loen

Stock Transtor

11

Convertible B8ond

2

Customer Services

%

Setting

ERENE

091C536248.5SA - Ky Thi Hoal Tram -

14:28
< Withdraw Money

Account

ction History [ Beneficiary Register Q‘}m}hc ary Lis

KY THI HOA! TRAM
Enter Vistnsness
without the

diacriticl marks

o .

Beneficiary's Name
Bank Account e

8778999999

Bank Name

IABBANK - NH TMCP AN BINH (ABB)

City/Province

[ O

Branch

[ABBANK BAC LIEU ]

Hint Name
Hung

o]
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- Choose a sub-account to make the transaction 9

- Enter Bank Accounte, Bank Namee', Branch, City@/ Province @and Hint Name®@ of account
being registered

Note: Customers enter Vietnamese without diacritical marks

If customers want to register a different beneficiary, please come to the counter to register

- Click on Register Beneﬁciarya to complete

ostll Viwttal o 400 EEERE il Viettel = 17:43 4%, -
Ky Thi Hoai Tram < Withdraw Money
‘ Ky Thi Hoai Tram > Account 091C536248.MA - Ky Thj Hoal Tram -
091CS36248.8A - Ky Thi HoAi Tram -
N Histary Beneficiary Registear Beneficiary List
@ D Name Acocount
Orrtae Ortor History Asnets
PAnAGaTISAt
Hint Mamo Dank
D [Z a Trung taen o
PONTTRR Withetrnw Au Duong PHong 6566655665 a8 Lan
Staterrent iternat Transter Money
MARITIME BANK - NM
4 TMCP HANG AL VIETY B8 Lang Ha
= @ = NAM (M50)
BLook Tyarehes mighnts Oded Lot Orepar
e . Subscription H.q-hlhl 1236666 ABBANK D
- o) ABBANK - NM TMCP AN
L= BINH (ABB) e
Conyertible SBong urect Laoan
Ky Th| HoM Tr&m AARRARARARRRE 140, ) ACH KHAr
ACE - NH TMCP A
CHAL Koane
Q @ [_’ ; VIETCOMBA?
Customear Services Setting Sign Out Ky Thi Hodi Trém 0071001243534 MINH
VIE TCOMBANK -NH
TMCP NCOAI THUONG HA Chi
VIET NAM (VEB)

- Customers looking for Benficiary List could click on the tab next to Beneficiary Register.
- Customers are able to delete the registered beneficiary on the list by clicking on X

6. Secured Loan
6.1. Securities secured loan

Securities secured loan is a service that allows customers utilize the securities selling amount before the clearing
date. Customers start to place secured loan order from 8:00 am to 16:00 pm on the trading day. Currently KBSV
is providing single secured loan and automatic secured loan service.

ot Vietial o 1ai00 adv. .
Ky Thi Hoal Tram < Secured Loan
. Ky Thi Hoai Tram > Account  D9I1CE36248.SA - Ky Thi Hodl Tram -

091C536248.SA -~ Ky Th| Hoal Tram - | Seocured Loan | Higtoy
Trocuunw

Oreme Ordar History . ROMO%/2090 o 0 9 °

Mot Selas Pending Man

Advancabite
[:] YR Advance MOVance Amaunt

Trasls Onte

©

l y: Dj 2UOR20R0 o o o o
Accoum snkis .Y P Wittt v
Statmrment NUSITVAL. TYRnaTsy Maney 240272020 | 201,800,000 o O 2300804400
— (%) =
= TOTAL 201,800,000 0 0 2008848200
Rignts Qdd Lot Ovaar
Stock Tr r
ey g o Subscription Register Requestad Advance Amount
(&)
1 &
Convertibia Bond Seacureed Loan
Fow 0

Net Advance Amaount

' 53 - 2

Customer Services Setting Sign Out
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6.2. Single secured loan

Single secured loan: Customers can advance the desired amount with the specific fee and amount receive by the
software, convenient and effective.

This instruction can only be used for accounts that have not been registered secured loan. To perform secured
loan, customers follow the below steps:

- Click on Utilities and select Secured Loan

il Viettel ¥ 14:00 4.
K¢ Thi Hodi Tram < Securad Loan
‘ Ky Thi Hoai Tram > Account D91C536248.SA - Ky Thi Hodd Tram -
091C536248.5A - Ky Thi Hoal Tram - Secured Loan istory
Processs Mar
= Net Salws Ownasny
a z Teado Date Procesds Adv:nﬂ' Advenos NIA\I':::':::‘“.
Oroer Order Histry ~ ::;‘.'::m' 20/02/2020 ] o o 0
l f. (B ﬁ 2022070 o o ¢ 0
Account nternsl Transter Withatraw
Starewment Morey 24/02/7020 | 207,600,000 o 0 200,594,400
= @ TOTAL 200,800,000 0 0 700.884,400
Soeh Tranaier Rights Catel Lot Orcer
- Subsarotion Rogister Retquented Advance Amount
12 @ 200,000,000
Comvertitile Bong Secied Loan
Fee 161,111
Net Advance Armousy
199,838 889
8 H (e
Customer Services Seltting Sign Own

- Choose a sub-account to check/perform secured loan. In terms of sub-accounts that have been registered
secured loan, this function is only used for advance information inquiry

- Requested Advance Amount: Enter the amount that customers want to advance (Advance Amount cannot
be larger than Max Advancable Amount)

- Fee: the system will automatically calculate the fee after entering the Requested Advance Amount
- Net Advance Amount: the actual received amount after deducting the fee

Net Advance Amount = Requested Advance Amount — Fee

- Click on Sumbit and enter the OTP/PIN to complete the transaction

Secured Loan

. Romember OTP

o s T

Cancet
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6.3. Automatic secured loan

Automatic secured loan is one of the most preeminent service of KBSV in order to provide customers utilities in
optimizing the pending securities selling amount, the system will automatically calculate the pending securities
selling amount that customers may be able to use and add to the purchasing power which allows customers place
orders or withdraw, transfer as requested. This helps users do not have to perform secured loan multiple times
during the day and calculate accurate fee on the actual amount being used. Customers who have registered
secured loan services will not have to perform single secured loan services, instead, the system will automatically
perform secured loan once at the end of the day with the lowest advance fee method.

wil Viettel = 08:39 7% - .

< Secured Loan

Account  091C536248 MA - Ky Thj Hodi Tradm v

Secured Loan History
Processe Max Number Of
Trade Date d :;::‘:2 Advancable Days For
Advance Amount Advance
18/02/2020 P 0 o 0 0
19/02/2020 B 0 0 0 1
20/02/2020 P 0 0 0 4
TOTAL 4] 0 o [+]

7. Secured Loan History

Customers are able to lookup for secured loan history in a period of time by entering the date information, the
system will display the information

- Clicking on Utilities and select Secured Loan

ol Vittol = 14100 e ol Viettel 11:30 90% ) ¢
Ky Thi Hoai Tram < Secured Loan
‘ Ky Thi Hoai Tram > Account | DOICS36248.5A - Ky Thi Hoal Trém -
091C536248.SA - Ky Thi Hoai Tram - Jecured Loan [ History ]
] From | 28/04/2019 ] o | 28/02/2020
®© e = L =
Oeder Order History Assots
Management Selling Date Newt Setling Advancs Fes
'Raal Rocoivable
Dﬂ ! Advancs
Advance NMumbear Ot
[ /l ﬁ s b Amount Advance Date |
Account nt T . Withdraw
nlarna ranster ~
Statemant X Maonay 02/02/2020 9 800 295 1,6mM "o
998,389 EC
- @ 07/02/2020 1,000,000 a <
B e ety 2 Rights Odd Lot Ordur
wbacrption Rungister 07/02/2020 9060790 PQ
; DR, o
55,465 EL
i & 07/02/2020 56,556 % £
Convertible Bono Sacured Losn
10/01/2020 | 20060,637.000 2,216,667 8
5,007,583,333 £
13,01/2020 | 6.000,000,000 \ ¢
O @ [_) 100012020 | 20060,637,000 9,066,667 8
5000,535,333 £
Customer Services Setting Sign Out 10/01/2020 8.000,000.000 a c
11272019 905,264,000 12,083 o

- Select a sub-account to see the history
- Click on History
- From —To: Enter the time period wanted to check
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X. OTHER TRANSACTION
1. Stock Transfer

Customers are able to transfer stock between sub-accounts of the same account number registered via M-able

system and does not need to come to KBSV in person.

Conditions to perform stock transfer successfully is after completing transferring stock, safety margin of margin

sub-accounts is still maintained.
To perform stock transfer, customers follow the below steps:
- Click on Utilities and select Stock Transfer

ot Viettsl 9 14:00 asvm bl Viettel = 165:07 aavw -
Ky Thi Hoai Tram < Stock Transfer

. Ky Thi Hoai Trém > Account  091CS36248.SA - Ky Thi Hodl Trém -

091C536248.5A - Ky Thi Hoai Trdm - Account Balance Transaction History

Avaslonie Limit Availabie

D Suamity Quantity
®©

Ordter Order History Assets ABc 900
Management

I 74 EI/ i Ace 56,040 o
Account - Withdraw
St atement Internal Transfer Money ACE_WET 10.000 0
= @ B CO“‘D\.O 50,000 0
e Rights ©dd Lot Order
Stock Transfer Subscription Registar
cimnmzos 99.000 ¢
12 S
Ccuitaoa 199,000 o
Canvertible Bo Secured Loan
CMEB180 586,000 -
- 250,
cro 700 (43
N (g
Customer Services Set Sign Out Fh SR00 °
HCMAD20
a 190,000 o
- Then click as follows:
e Choose a sub-account to perform transaction
ol Viattol = oa:s1 QD% ) Rl ces I,
Stock Transfer R
< Securities Transfer
Account  O9D1CS36248.MA - Ky Th| Hoal Tram -~ Tranaterring Adcount 0H1C636248.MA
Ky Thi Hodi Tram
Account Balance Iransaction History Stack Codde cTD

Stock Limit Avallable

Avallatiie Quantity

Caae Quantity Avallable Quantity

Cinisoa 500

Limit Availsbieo Quantuty

cTD 2%
:] Recesving Account o

crr 100 lomcsaezae SA - K Thi Hodi Tram - I
Lia 1,266 Cuantity e

[ 200 |
RAL 100

Limit Quantity e
5DS 227 I o l

sLs 100 Note o
transfer
VEF 500

VHM 123 6

Banie
VNM 4,000 l:-l
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¢ Click on Transfer next to the stock code that customers want to transfer to other sub-accounts.

e Receiving Account: select a sub-account to receive the transferred stocko

e Quantity: enter the stock quantity to transfer or click on Available Quantity, the system will carry the
available balance to Quantity section

e Limit Quantity: enter the limit quantity that can only be sente

e Note: enter a note of the transfero

e Click on Transfer to execute the transactione , then popup the notification:

Securities Transfer

091C536248.MA - Ky Thi
Hoai Tram

091C536248.SA - Ky Thi
Hoai Tram

Sending account
Receiving account
Symbol CTD

click to | Available B
cancel

Sending quantity 200

AN click to
agree

e Click on Cancel to get back to the initial screen with a stocks list @
2. Stock Transfer History

Customers are able to lookup for stock transafer history in a period of time of a sub-account of all sub-accounts
e Click on Utilities and select Stock Transfer
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otl Viettel = 14:00 s4vm
otl Viettel = 13:44 44% =
Ky Thi Hoai Tram
Y Thi 4 Stock Transfer
‘ Ky Thi Hoai Tram >
Account  D91C536248.SA - Ky Thi Hoai Tram -

091C536248.5A - Ky Thi Hodi Trdm
Account Balance Transaction History

® D From | 24/01/2020 To 28/02/2020

Assels

Order Order History
Management
Transaction Transfer Received
| /l [-_Jy a Date Account Account
Account Withdraw
Statement Internal Transter Money cimzos | 241022020 SA MA N
— @ ABC 24/02/2020 SA MA
Stock Transfor . mgms Odd Lot Order
Subscriptiaon Register
= o)
Convertibie Bol Secured Loan

2, g

Customer Services Setfg Sign Out

- Select a sub-account to see the history
- Click on Transaction History
- From - To: Enter the time period wanted to check

3. Rights Subscription

Customers are able to perform rights subscription via M-able system without going to KBSV in person.
Customers could perform rights subscription between 8:00 am and 16:00 pm of the trading day. Conditions
for successful rights subscription is that in the customers’ account, there must be sufficient available balance
to pay for the volume of securities registered to buy. A successful rights subscription will take effect within

the day.
To perform rights subscription, customers follow the below steps:

e Click on Utilities and select Rights Subscription
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il Viettel & 14:00
Ky Thi Hoai Tram

‘ Ky Thi Hoai Tram

091C536248.5A - Ky Thj Hoal Tram

/] ©

Order Order History
Account
Statement Internal Transfer
5 9
—yp
Stock Transfer Rights
Subscription

f1

Convertible Bond

Q o

Setting

Customer Services

- Choose a sub-accounto

davm

Assets
Management

Withdraw
Money

Odd Lot Order
Registor

Lol

Secured Loan

vl Viettel =

09:08

wil Viettel 2 15:42 a3%m
< Rights Subscription
Account  |091C536248.5A - Ky Thi Hoai Tram | »

Share Buying Right

Right Stock

Ticker Units

Current Right|

Initial Right Units

b A >
Sub Account Units

100% -—

Share Buying Right

Account

Ticker

Right Stock Units

Initial Right Units

Current Right Units

Avallable Units

Price

Stocks Orde

mount

DIICS36248.5A - Ky Thj Hoal

Tram

ACB

64,140

64,140

64140

64,140

10,000

[ 10,000

Settiement Amount

S

100,000,000

o]
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- Click on Register next to the stock code that customers want to buye'
- Enter the Stocks Order Amount: enter stock amount (the order amount cannot be larger than the available
buyable amount) 9

- Click on Register and enter PIN/OTP to complete the transactionﬂ, click Cancel@ to delete the
transaction

Customers who want to see the details of the rights subscription period could click on Detail and the system will
display the information:

il Viettel 0808 T00% — el Viettel ¥ 09:16 1007 —
< 2 Share Buying Right
< Rights Subscription ving Rig
Account 091C536248 SA - Ky Thi 1:'«.:';::
Account 091C536248 . 5A - Ky Thi| Hoal Tram -
- Ticker ACH
[ Share Buying Right I History
Ticket Right Stock s . T CE ond . e
Unirs Cusrmnt Right| ecurities Type 28 phida thatdng
UNGICE TS, Initial Right Units
Units
Register Last Date 03/03/2020
Par Value 10,000
Right Off Rate [a}
Price 10,000
Transfer Date 03/03/2020 - 03/03/2020
Cancel

4. Rights Subscription History
Customers are able to lookup for rights subscription history in a period of time of a sub-account or all sub-accounts
- Click on Utilities and select Rights Subscription

ol Viettel 9 14:00 saav.m it VinaPhone = 4102 pm @ ¥ 35NN
Ky Thi Hoai Tram < Rights Subscription
‘ Ky Thi Hoai Tram > AcEOunt 0910536476.5A - NOng Vuang Hung -
Sharm Buying Right Hin
091C536248.SA - Ky Th| Hoai Triim - 3 I ¥ I
From 13N22019 } To [ 13/07/2020
® O
Assots Aananhd Pegistersd Euntive
Ordar Ordar History Date Trrte
Management

000200626 p vere  DENG Ky quydn
Ef D/ a 4 28/12/2019 Aatuds X
Accourt Withdraw BIOI0OBAG oarmorsmea | ONG &Y quaydn
Statement Internal Transfe Money a 241202019 . Pex
- @ =
—p
4 Rights Odd Lot Order
Stock Tranalw
Subscripton Register
T L]
Convertible Bond Secured Lown

o <3 &

Customer Services Setting Sign Out
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- Select a sub-account to see the history

- Click on History

- From —To: Enter the time period wanted to check
5. 0dd Lot Order Register

Customers are able to perform oddlot order register via M-able system without directly going to KBSV. Customers
could perfom oddlot order register from 8:00 am to 16:00 pm of the trading day. Conditions for successful oddlot
order is that in the customers’ account, there must be oddlot stocks based on the regulation of HNX and HSX.

There are 2 ways to perform oddlot order register:
Method 1: Click on Utilities and select Odd Lot Order Register

oot Viettel = 1400 BRI
Ky Thi Hoai Tram

‘ Ky Thj Hoai Tram >

091C536248 . SA - Ky Thi Hoal Tram -
O O
Order Ordar History Assols
Management
Account 1 Witharaw
Statement internal Transter Money
- © =
=
Stock Tranater o ahte Odd Lot Orchee
Subscription Register
= L=
Cornwvertible Bond Securad “ri

9 ¥ g

Customer Services Setting Sign Out

e Select a sub-account

ot Viettel = 09:27 D90, - il Veolte! ¥ 00:27 GOt —
< Odd Lot Order Register Oud Lok Order Neoieser

OQICSIBZANMA -~ K§ Tiy Fabi

Account TrAm

Account 091CHE36248. MA - Ky Thi Hoai Tram -

Ticker cTD
Odd Lot Order Register History
Tickar Prics Available Quantity
Quantnty o
Ragiatar Amount
Sub Account Amount -
L 2
cTo 65,00 10,
1 Price 65,100
MA 65,100 a
La 1,100 290 Amount 65,100
&6
MA 2,063.800 29 A
Fee 10,000
405 5100 13
27 Estimated Tox 68
MA 137,700

Expected Torw
Amount

e e
[ |
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¢ C(Click on Register to the stock that customers want to sell

e Register Amount: enter the stock amount wanted to sell in Register Amount. The system will calculate

the Estimated Proceeds, Fee and Estimated Taxo

e Click on Register and enter PIN/OTP to complete registeringe

Odd Lot Order

OQOICEMOIARAA - Ky T
Hobi Trim

TP

I Remambear OTP

e Click on Cancel to return to the Odd Lot Order Register screene
Method 2: (only for oddlot of HNX and Upcom)

- Click on Order at the bottom menu bar°

I Order (SD5) Qﬂ-

Song Da No. 5 JSC [ HNX ]

5,600 i

Account I 091C536248.SA - Ky Thi Hoai Tram 'i
Normal Order Stop Order Stop Limit 4 5

5,700

(79%) 4900 ”el LO - |

65,600
(0%)

1,400

enter the oddiot
quantity that
customers want to

Quantity

7
e [seo0 ] = +
(-Eg.g)'ﬁm 1,400 q
5 0
1

(-100%)

45,100

Current Price
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- Selecta sub-accounte
- Search for a symbol code (of HNX or Upcom) using Q 9
- Buy/Sell: choose a methoda

- Order type: Loe

- Quantity: enter the oddlot quantity that customers want to trade (from 1 to 99). If the available quantity
does not have any oddlot availble, oddlot order cannot be done

- Price: enter the price to buy/sell oddlot (the price must be between the ceiling and floor price) e

- Click to the button Selle to make the transaction, then display the screen and enter PIN/OTP to complete
the transaction.

.'6'_ Order

% * Place normal order successfully

Order History

Code

Type

Quantity

Availatiie Quantity

Price

QTP

.~ Remember OTP

Send Email OTP  Send SMS OTP

Cancel

- And enter PIN/OTP to complete the transaction.

6. Oddlot Order History

Customers are able to lookup for oddlot order history in a period of time of 1 sub-account or all sub-accounts
- Click on Utilities and select Odd Lot Order Register
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il Viettol = 14:00 asane et Viettel 09:27 DAY, —
Ky Thi Hodi Trém < Odd Lot Order Register
. Ky Thi Hoai Tram > Account ODICE36248 MA - Ky Thi Hoai Tram -
091C536248.SA - Ky Thi Hodi Tram — Oclet Lot Oradar Reginter History
Fram 0, I Q,
) T ram | 20/02/2019 | 1o | 20/02/2020
Order Ovder History Aspots
Managmmeant Price
Regmsiarsd
|f, ﬁ Guantity
21 A Aot
Account T Withwiraw
Stote: " ntarnal Transter Money o 50,000 "
Canoe 1
— @ = 0oL2O06ALS 40,000
= e Rights Odd Lot Ordec
Sock Trmetee Subscrption Register i 70.300 "
) a
=3 L] 0002008483 158,600
Convertibie Bonag Secuod "
S06 5.000 '
L ' 22
0002006463 116,000

N S (g

Customer Services Setting Sign Out

- Select a sub-account to see the history
- Click on History
- From — To: Enter the time period wanted to check

- Click on Cancel to cancel the order

Cancel Odd Lot Order

DOICSIB2AAMA - Xy Th)
Avoount Hohl Yeam

oTpP

- Remember OTP

For buy/sell oddlot order of HNX and Upcom on the Order screen, customers are able to lookup for order history
at Order or Utilities
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ol Viettel = 14:00 as%m
Kyt ThiHodi Trdm Order (SD5) Q =
. Ky Thi Hoai Trém > Song Da No. 5 JSC HNX
091C536248.SA - Ky Thj Hoai Tram - 5 ' 6 O O 0
D Account 091C536248.SA - Ky Thi Hoai Trdm ~
®©
Order Order Histary Ma::::v‘wm Normal Order Stop Order Stop Limit Order
L__l/ Dj a Fe, 00 Buy Soll
Withdr: 5,700
S?:!co?n:\;t Internal Transfer \I!(ono:w (1, 70%) L0 Tyne LO -
6,600 Quantity cannot by 0
— @ (0%) 1.400 ‘ 1
a Rights Odd Lot Order Ouantity 100
Stock Transfer
Subscription Registor 5 800
G 2.400 Avnilanw
=1,70%] Guantity

Ccnvo:::c Bond P c-gl oan t : v-:ltu ) 200 |
1 (¢ 21t Frice 5,800 j e =
S e
A {3 - o ©

Customer Services Setting Sign Out

Market

Markat

7. Convertible Bond
- Click on Utilities and select Convertible Bond

wil Viettel = 14:00 EEE B
Ky Thi Hoai Tram

‘ Ky Thj Hoai Tram >

091C536248.SA - Ky Thj Hoai Tram -

® O

Order Order History Asssts
Management
Account Withdraw
Statement Internal Transfer Money
- (%)
-~ =
Rights Odd Lot Order
Stock Transtes Subiscription Register
i Lol
Convartible Bond Secured Loan

A, {<% G

Customer Services Setting Sign Out

Favorite
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- Select a sub-account

il Viettal =

76% m- ol Viettel T 10:44 TE% -
Convertible Bond
£ Convertible Bond
Account 0DICH3IG248.5A - Ky Ty H?&l
Tram
Account 091C536248.SA - Ky Thi Hoai Tram - Bond Ticker cinizoe
Ticker cn
Convertible Bond History
Active Date 06/02/2020
Bond Ticker Bond Amount Amaour
‘ Regists Bond Amount 100,000
Active Date
Conversion Amox
Rate Registd Convert Rate 0
Amount For
cini7o9 100,000 20,0C Registration 90,000
en n 10.00 Amount Reglistered 10,000
Quantity
1,000
Description
registered
Cancel I e 1257 l

- Click on Register to the bond wanted to convert
- Quantity: enter the bond amount wanted to convert
- Click on Register and enter PIN/OTP to complete the transaction

8. Convertible Bond History

. Bond Register

Convertible bond registered succes=fully

Convertible Bond

DRICOHIGZAR SA - Ky The
PSSR Haiw Tram

Ticker cumzoe
. Remember OTP

Cancel

Customers are able to lookup for convertible bond history in a period of time
Click on Utilities and select Convertible Bond
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oot Viettel 14:00 danm > aill Viettol = 10:44 78% .. |
Ky Thi Hoai Tram 5
AL < Convertible Bond
’ Ky Thi Hoai Tram >
Account  091C536248.SA - Ky Thi Hoai Tram v
091C536248.SA - Ky Thi Hodl Trdm -
C' Convertible Bond History
®©
Ordor Order History Ma:;;::l:ml
From | 20022020 1 | To | 200272020
I Z [
Accon Withdr g
St:l:?::“ Inmternal Transfer Mo:\c:" Ticker R:g‘;t:t:ro Quantity
|
. = ,,?,,,, Sad ma, Biider cmwog | 20/02202 1,000  9790,000,000 Thinh
Stock Transter Subascription Registor
1 <>
Convertible Bond Secured Loon

N I g

Customer Services Setting Sign Out

- Select a sub-account to see the history
- Click on History

- From - To: Enter the time period wanted to check
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XI. LOGOUT

Click on E and select Logout at the bottom menu bar or click on Utilities and select Sign Out

Viettel < 13:4 am
o et aL = il Vietie! 9 14:00 adv.m
Mevas x Ky Thi Hoai Tram
Equities
‘ Ky Thj Hoai Tram >
Futures Favorite List
Market Current Price 091C536248.5A - Ky Thj Hoai Tram b
More Order
® 0
Balance Orcler Order Histary Mereoement
Order History r_l/ E/J a
Account - = Withdraw
Statermant intermial TransTer Maney
- @
S1ock Tranat Rights Odd Lot Order
Stock Transter Subscription Register
gl <
Convertible Bond Secured Loan

D &3 g

Customer Services Setting Sign Out

Seting Profie Logout = Ordet Favorite

The system will display a confirmation if customters want to receive a notification when choosing to Logout

Customers choose Yes if they want to receive a notification when choosing to Logout, or No if they want to exit

the application without receiving a notification
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