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I. LOGIN

1. Dowload the app
To use the app M-Able, Customer download the installation as follows:

- Dowload the app M-Able for I0S operating system:
Step 1: On the Iphone go to App Store.

Step 2: Click on “"M-Able”

Step 3: Click on “Install” to install.

- Dowload the app M-Able for Android operating system:
Step 1: Go to Play Store.

Step 2: Click on “"M-Able”.

Step 3: Click on “Install” to install.

2. Login

Step 1: After downloading the application to mobile phone, customers click on the application to login to the
system.

Step 2: Choose the language that customer to use.

KB Securities

Username

091C003883

Password

Tiéng Viét

=)
1~
e =10
sp=
Q 15

Customer Services

Step 3: Enter information:
- Username: Registered account number

- Password: Registered password
Customers are able to select Remember me to save the username for the following login.

Back to table of content
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Step 4: Click on LOGIN to access the system
KB Securities

Username

091C003883

Password

Remember me

> e
E1[5
Customer Services English
- Username: Registered account humber
- Password: Registered password
- Customers are able to select Remember me to save the username for the following login
- Click on LOGIN to access the system

Note: Customers those who have used other KBSV trading channels, can login to M-able with the same login/ order
password as other online channels.

3. Forgot password
Customers who forget the password can get a new password:

Step 1: At the login screen: Click Forgot Password

KB Securities ¢ Forgot password

Username

091Co003883

Forgot Username

password,
click here

Password

ID/Passport No

Remember me I |

LOGIN
Phone Number
Email
. Confirm
Q aln
Customer Services English

Back to table of content
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Step 2: Filling in the following information:
- Username: Registered account nhumber
- ID/Passport No: Registered ID/Passport No
- Phone number: Registered contact number
- Email: Registered email address

Step 3: Click on Confirm

The transaction was successful, the system will be sent the new password (login password and the order
password) to customer’s registered email address & the phone number.

Click ¢ to return to the login screen.

4. Customer Services

Customers select Customer Services symbol on the left of the screen and the system will display contact
information with KBSV. The customers are able to contact directly or send emails to KBSV

«il VinaPhone & 11:11am @ 7 81% - N insShone w# H5Epm ® 7 26% @
.g m < Customer Services
KB Securities
(84 24) 730 35333 X
Username
091c (84 28) 730 35333 S
Password
Q Email E
Remember me
LOGIN
) Sl
als

Customer Services

m
3
e
@
T

5. Customers’ profile

Customers are able to see their account information in 2 ways:

- Click on E at the bottom menu bar, and select Profile

- At the menu: click on More

Back to table of content
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10:47 G4 o=
Menu > Nguyén Hanh Hién
Equities
= Nguyén Hanh Hién >
Futures Favorite List —
091C003883.MA - Nguyén;apb/‘"/ -~
Market Current Price o
SSp—e
More Order j/ m
Balance Click here tory Balance

Order History

A A =
Account Statement Internal Transfer Withdraw Money
- <]

— (<) =
Stock Transfer Rights Subscription Qdd Lot Order
Register
- >
Convertible Bond Secured Loan

> 3 >

Customer Services Setting Sign Out

—— Setting Profile Logout —_ < Current Price Order Market More

- The screen Customer’s profile

Display Name
Nguyén Hanh Hién

Gender

Female

Date of Birth
27/08/1977
ID/Passport No
031177000078

Issued Date
19/12/2013
Issued By

Cuc Trudng CCS PKQL Cu Tra va DLQG vé dan
cu

Address
Test

Address KBSV

Change password

Register SMS/Email

6. Register Email/SMS
Customers are able to register or cancel register SMS/Email following steps:

Step 1: Customers are able to see their account information in 2 ways:

- Click on E at the bottom menu bar, and select Profile
- At the menu: click on More

Step 2: Click on Register SMS/Email

Back to table of content
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< User Profile

=

Display Name
Nguyén Hanh Hién
Gender

Female

Date of Birth
27/08/1977
ID/Passport No
031177000078
Issued Date
19/12/2013
Issued By

Cuc Trudng CCS PKQL Cu Trda va DLQG veé dan
cu

Address
Test
Address KBSV

| Register sMs/Email ||

Step 3: Choose on or off the button . to register to receive or not receive SMS/Email

Y Frallall @

<  SMS/Email Registration

SMS
0323 Notify matching result via SMS ‘
Notify the balance in the
0329 morning via SMS .
Email
Monthly transaction statement
921 of the account - sub-account .
Notice of transaction results by
0215 day of account .

Step 4: Succesfully register SMS/Email or cancel to register SMS/Email, then display notification:

. Update account notification templates
successfully

7. Change Login Password and Change Order Password

Customers are able to change their login password/order password by:

Step 1: Click on at the menu bar

Step 2: Click on Customers’ account

Step 3: Click on Change password

Back to table of content
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< User Profile

Display Name
Nguyén Hanh Hién

Gender

Female

Date of Birth

27/08/1977

ID/Passport No
031177000018

Issued Date

19/12/2013

Issued By

Cuc Trudng CCS PKQL Cu Trda va DLQG vé dan
cu

Address

Test

Address KBSV

||Change password |

Register SMS/Email

Step 4: Filling in the following information
- Old Password: Password being used

- New Password: A new password (having 7 characters including upper cases, lower cases, numbers and
special symbols)

- Reconfirm New Password: Retype the new password

1324 @ @& B @ el @ 1326 M @ - o= e

& &

Change Login Password Change Order Password Change Login Password Change Order Password
Old Password Old Password

...... © o
New Password New Password

S ©
Reconfirm New Password Reconfirm New Password

SUBMIT SUBMIT

Customers choose to display the entered password for checking by click button ©

BURES - e =il 13:26 G & - o=l &
< <
Change Login Password Change Order Password Change Login Password Change Order Password
Old Password

Old Password
123456 ® 123456 fo]

New Password New Password

123456 ® 123456a@B ®
Reconfirm New Password Reconfirm New Password
123456 o 123456a@B ®
SUBMIT SUBMIT

Back to table of content
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Step 5: Click SUBMIT to complete changing password

Step 6: Change password successfully then display the notification:

g Change Login Password ‘a'. Change Order Password

*%* Change login password successfully *+* Change order password successfully

II.FAVORITE

After logging in, the screen will display Favorite tab as default. Favorite tab allows users to monitor preferred
stock codes more conveniently in real time. Users are able to set maximum 50 symbol codes in 1 Favorite list

13:57 & 3

Note 1 ~ ” B2

Sort J,T

Layout -

26,200 - -400 3,065,900
13,600 - 300 1,291,050

17,550 (o] 1.458,380

27,850 a 200 86,710
53,100 o o
105,900 - 400 545,930
15,400 = -200 105,100

HPG + 23,200 - -100 4,831,220

84,800 = 1,700 480,230

Current Pri Order

1. Add a symbol code to Favorite List

The system already set a list called “Mac dinh” for customers, to add a symbol code to Favorite List, Customer
follow the below steps:

Step 1: Click on ¥ to choose Favorite list who want to add a symbol code, on the screen appears the list of
Favorite list has been created.

Layout 1=— sort LT
ACB * 26,100 w 500 4,571,700
C b
< b
Note 1 I:I
k b
Note 2 Click to choice
b the Favorite list P
2 Note 3 o)
A"l D
L} D
F b

Manage favorite list

Cancel

Back to table of content
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Step 2: Click @ Add Favorite Symbol (in the case there is no stock codes available) or click on the button to

add symbol code preferred to the list

1425 @ W @ -

There is no registered favorite symbol

Do you want to add favorite symbol?

I@ Add Favorite Symbol

Step 3: Display the detail screen of the list:

Add/Edit Favorite List

Stock/ETF Futures Covered Warrant
Q Search ~
ALL -~ I Note 1 & |
« Select all -+ Add Blank Row
Symbol ACB =
codes in the
Favorite list DIG =

Al n...

ssi
ABC - VMG Media J...
ABI - Agriculture Ba... HPG
ABR - Viet Brand Inv...

HDG
ABS - ABS
ABT - Bentre Aquap... A32
AC4 - ACC-244 Join...

VNM

ACB - Asia Commer...
ACB_Q-ACB_Q NDN

ACC - ACC Binh Duo...

ACE - An Giang Cen... PNJ

Back to table of content
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Step 4: Select the item Stock/ETF, Futures, Covered Warrant, the system lists to the corresponding symbol code:

e = alal .

Add/Edit Favorite List

x

Stock/ETF Futures Covered Warrant
Q Selirch ~
ALL - Note 1 ~

A32 - 32 Joint Stoc...
AAA - An Phat Biopl...
AAM - Mekong Fish...
AAT - AAT

AAV - Viet Tien Son...
ABC - VMG Media J...

ABI - Agriculture Ba...

ABR - Viet Brand Inv...

ABS - ABS

ABT - Bentre Aquap...
AC4 - ACC-244 Join...
ACB - Asia Commer...
ACB_Q - ACB_Q

ACC - ACC Binh Duo...

ACE - An Giang Cen...

w Select all

ACB

DIG

Ssi

HPG

HDG

A32

VNM

NDN

PNJ

+ Add Blank Row

Step 5: In the Search box: enter the symbol code or click on box, the list of symbol codes is displayed on the

screen:
1430 d © : . Q= alam
Add/Edit Favorite List =
Stock/ETF Futures Covered Warrant
| Q Search v
ALL v Note 1
A32 - 32 Joint Stoc... w Select all + Add Blank Row
AAA - An Phat Biopl... ACB =
AAM - Mekong Fish...
AAT - AAT DIG -
AAV - Viet Tien Son... ss| =
ABC - VMG Media J...
ABI - Agriculture Ba... HPG =
ABR - Viet Brand Inv... J—
HDG =
ABS - ABS
ABT - Bentre Aquap... A32 =

~

X

Q The list of stocks code Bz
STOCK 'ARRANT FUTURES F

A32 32 Joint Stock Company

AAA An Phat Bioplastics Joint g
Stock Company

AAM Mekong Fisheries Joint Stock '{_:i‘
Company

AAT AAT 7

AAV Viet Tien Son Real Estate <7
Holding Company
HNX

ABC VMG Media Joint Stock g
Company

ABI Agriculture Bank Insurance it

Joint - Stock Corporation

Back to table of content
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Step 6: Click on the icon w next to the symbol code and it will be added to the list. The icon means the

symbol code has been added to the Favorite list.

1431 L O3 -
Q Cancel
STOCK COVERED WARRANT FUTURES F
A32 Yellow icon it mean

symbol code has been
added to the Fovorite
List
AAA t 7
Stock Company

AAM Click here toadd Mo w7
symbol code to The
Favorite list
AAT AAT o7

Step 7: Click on icon if you want to remove it from the Favorite List. The symbol code has been deleted from

the Favorite List with icon v
2. Move/ Copy/ Delete symbol codes from the list

Step 1: Select Favorite List to want to arrange & edit.

Step 2: From the Favorite screen, click on#", display the created Favorite screen.

Add/Edit Favorite List = x
Stock/ETF Futures Covered Warrant
Q.  search ~

ALL - MNote 1 ~

A3Z -32 Joint Stoc... - Select all + Add Blank Row

AAA - An Phat Biopl... ACB =

AAM - Mekong Fish...

AAT - AAT DIG =

ALV - Viet Tien Son... ssI =

ABC - VMG Media J...

ABI - Agriculture Ba... HPG =

ABR - Viet Brand Inv... —

HDG =

ABS - ABS

ABT - Bentre Aquap... A32 —

AC4 - ACC-244 Join... -

VNM =

ACB - Asia Commer...
ACB_Q- ACB_Q NDN
ACC - ACC Binh Duo...

PMNJ

ACE - An Giang Cen...
ACL - Cuu Long Fis...
ACM - A Cuong Min...
ACS - Architects &...

ACV - Airports Corp...
ADC - Art Design an...

ADG - ADG

Il o <

Back to table of content
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Step 3: Click on the preferred symbol codes or choose “Select all”

Add/Edit Favorite List

i
X

Stock/ETF Futures Covered Warrant
Q_ search ~
ALL - Note 1 g

A32 - 32 Joint Stoc...
AAA - An Phat Biopl...
AAM - Mekong Fish...
AAT - AAT
AAV - Viet Tien Son...
ABC - VMG Media J...
ABI - Agriculture Ba...
ABR - Viet Brand Inv...
ABS - ABS
ABT - Bentre Aquap...
AC4 - ACC-244 Join...
ACB - Asia Commer...
ACB_Q-ACB_Q
ACC - ACC Binh Duo...
ACE - An Giang Cen...
ACL - Cuu Long Fis...
ACM - A Cuong Min...
ACS - Architects &...
ACYV - Airports Corp...
ADC - Art Design an...
A Xz L Copy to

~ Select all

+ Add Blank Row

Click on to
select symbol
code or click
select all

A32

Il

VNM

NDN

PNJ

W Delete

Step 4: To arrange the Favorite List:

Clickon ¥

Add/Edit Favorite List

Stock/ETF
Q_ search
ALL >

A32 - 32 Joint Stoc...
AAA - An Phat Biopl...
AAM - Mekong Fish...
AAT - AAT

AAV - Viet Tien Son...
ABC - VMG Media J...
ABI - Agriculture Ba...
ABR - Viet Brand Inv...
ABS - ABS

ABT - Bentre Aquap...
AC4 - ACC-244 Join...
ACB - Asia Commer...

ACB_Q-ACB_Q

ACC - ACC Binh Duo...

ACE - An Giang Cen...
ACL - Cuu Long Fis...
ACM - A Cuong Min...
ACS - Architects &...

ACYV - Airports Corp...
ADC - Art Design an...

Futures

Note 1

~ Select all + Add Bla

ACB

DIG

ssi

HPG

HDG

A32

VNM

NDN

Funtion
buttons to
arrange the

Favorite List

x

Covered Warrant

~

nk Row

IR Z

"I" Copy to

W Delete

the symbol codes by dragging and dropping the codes using = and click on

Click on ¥ Copvto

il Delete

Click on

3. Create a Favorite list

to duplicate the codes to other lists

to remove the codes from the list

To create a new favorite list, customers follow the below steps:

Step 1: From the Favorite screen, click on the list box, then display the screen:

ACB 5,088,900
O
<
Note 1
i
Note 2
F
£ Note 3
\ Note 4
»

Manage favorite list

Cancel

A to move the codes to the top/bottom of the list. Besides, customers are able to move around

Layout
ACB
C
£
Note 1
M
Note 2
M
Y Note 3
M Note 4

Manage favorite list I

Cancel

= sort LT

5,088,900

Back to table of content
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Step 2: Click on Manage Favorite List, Display the created screen lists.

16:00 @ & O -

< Edit Favorite List

Add

Note 1 (4 =
Note 2 (4 =
Note 3 (4 =
Note 4 (4 =

Step 3: Click on Add

1603 @ O - e =l @ 16:03 W 2 O -

< Edit Favorite List & Edit Favorite List
Add
Note 1 4 = Note 1
Note 2 4 =
Select the

Note 3 P4 = position top or

bottom
Note 4 4 =

Add Favorite List

Add Favorite List

&z

Il

4

Enter the
Favorite
name

IEETINY

Add list location Add list location

~ Add to top Add to bottom

I +~ Add to top

Add to bottom |

Confirm

Click to
cancel the

Cancel action

Confirm

| Cancel |

Step 4: Enter information:
- Favorite name: create a name for the new list
- Add to top/bottom: select a position for the list
- Click on Confirm to create the new list
- Click on Cancel to cancel the action
4. Move/Edit/Delete Favorite List
Step 1: On the Edit Favorite List screen, click to select the List

Click to delete the
list

< Edit Favorite List

Click to edit
name of the list

[

To drag and drop the
list to move the position
of the list

]
Il

Click to creat

new list

Back to table of content
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Step 2: Edit, delete, move
- Tick the preferred list or click Select all

- Click on Delete on the top right corner of the screen to remove the list
- Click on E4 to edit the name of the list

- Using =to drag and drop the list to move the position of the list

5. Setting the display for symbol codes

Step 1: On the Favorite screen, click on icon R

Note 1

Layout =

ACB

DIG

cor \

Setting

Select information to display in row

~ Change Percentage ~ Volume
Move screen when touching each symbol
~ Expand Effect Move To Current Price
Bar chart max / min value

~~ High/Low Price Ceiling/Floor Price

Confirm

Cancel

Step 2: Select information to display in row: can only choose 2 out of 3 options
Step 3: Screen is switched when clicking on the symbol codes

- Choose Expand Effect: when clicking on the symbol codes, display the information of the symbol codes in
the expanded form

Note 1 Choose Expand Effect: click
on the symbol code in the list,
display the information of
Layout - symbol code

ACB * 26,300 = -300 5,088,900

Asia Commercial Joint Stock Bank

Market 26,300 Foreign Net
Buying

26,600

High 26,700 BUY

Low 25,900 Ceiling + 29,200

Reference Floor + SELL
Current Price Chart Business Info News Close

DIG l 13,550 & 250 1,452,330

ssi ‘ 17,600 a 50 1,668,460

HPG + 23,250 = -50 5,481,650

Back to table of content
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- Choose “"Move to current price”: click on the symbol code in the list, the screen is switched to “Current

price”

Step 3: Choose the max/min value of the chart at High/Low Price or Ceiling/Floor Price

Asia Commercial Joint Stock Bank [ HNX
--300 (-1.13%) ~~ """ gt
26,300 5,088,900 -
~
~hz = er oo
Bid/Ask Chart Foreigner a8
52w High 0
163,300 26,500
52w Low 0
Ceiling # 29,200
85,000 26,400
Floor % 24,000
High 26,700
192,000 26,300 .
Low 25,900
26,200 135,300
26,300 600
26,300 500 26,100 376,700
26,300
26,300
26,300 26,000 276,500
26,300 200
1,155,200 1,106,600
Total Offer Total Bid
— Favorite Current Price Order Marl >

6. Setting the display for the favorite list

There are 4 layouts and 5 sorting options.

o =Falalm
Note 1 v s &
Layout :E Sort LT
ACB L 26,300 = 300 5,088,900
DIG l 13,550 a
ssi ‘ 17,600 a
HPG @ 0 oo & 3,481,650
Layout
HDG 106,640
A32 ‘= Single Row 0
VNM 794,470
= Double Row
NDN 131,500
PNJ g% Grid Row 692,450
g[] Divide Row

o= alaleE

Note 1 Va @
Layout E Sort J,’I\
ACB " 26,300 -300 5,088,900
DIG 550 250 1,452,330
Ssi 00 50 1,668,460
HPG s T 5,481,650
Sort Type
HDG 106,640
A32 0
VNM By Name 794,470
NDN 131,500
By Percentage
PNJ 692,450
By Volume
By Price

Back to table of content
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Layout: Single Row, Double Row, Grid Row and Divide Row

-
Note 1 Layout: Single / 3:6:3 Note 1

Row Row
=3
— Layout ==
Layout =
ACB 26,300 w -300
ACB 26,300 = -300 5,088,900 5,088,900 -1.13%
DIG 13,550 a 250 1,452,330 - l 13,550 a 250
1,452,330 1.88%
SSI 17,600 a 50 1,668,460

ss| ’ 17,600 a 50
HPG 23250 w -50  5481,650 1668460 i
o ; | 23,250 -50
HDG 27,650 0 106,640 HPG T 5481650 0.21%
A32 53,100 0 0 | 27 650 0
HDG : .

106,640 (

VNM 106,400 a 900 794,470

A32 | 53,100 0

NDN 15,500 = -100 131,500 0
106,400 a 900
PNJ 85500 a 1,800 692450 |VNM ' 294470 0855

Note 1 Layout: Grid 15 Note 1 . b
Row Layout: Divide
oo Row
Layout oo Layout ED
ACB asia commercial Joint S... DIG Development Investment ... ACB Asia Commercial Joint Sto... |  ACB Asia Commercial Joint Stoc.
26,300 " 13,550 l 26,300  --300 (1.13%)| [BayIIIWeK I NioAh
=-300 (-1.13%) - 250 (1.88%) 5,088,900
5,088,900 1,452,330 DIG  pevelopment Investment Co... -
. - B
SSI1  ssi securities Corporation HPG Hoa Phat Group Joint St.. 13,550 ~ 250 (1.88%) —
17,600 23,250 Lo
’ ‘ ’ S b Ssi SSI Securities Corporation =
- 50 (0.28%) ~-50 (-0.21%) . Market 26,300
1,668,460 5,481,650 17,600 ~ 50 (0.28%)
1,668,460 High 26,700
HDG Ha Do Group Jaint Stack A32 32 Joint Stock Company HPG Hoa Phat Group Joint Stoc Low 25900
27,650 53,100 23,250 ~-50 (-0.21%)
5|481|650 Reference
106,640 0 HDG  HaDoGroup Joint Stock ©. | Foreign Met
. ; Buying o
VINM  viet Nam Dairy Product.. NDN  panang Housing Invest.. 27,650
106,640 Ceiling t 29,200
1 06,400 I 1 5,500 . A32 32 Joint Stock Company -
) Floor + 24,000
~ 900 (0.85%) ~-100 (-0.64%) 53 100
794,470 131,500 ; :
Current Price Chart
PNJ rhu Nhuan Jewelry Joint .. VINM  viet Nam Dairy Products J...
85,500 106,400 <900 (@.85%)f [ .
usiness Info ews
794,470
-~ 1,800 (2.15%)
692,450 NDN Danang Housing Investme... BUY SELL
15,500 ~-100 (-0.64%)
131,500

Current Price Order — Favorite Current Price Order Marl >
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7. Place Order in the Favorite List

- On the Favorite List, click on the symbol code, then display the information of the symbol code and the
button Buy/Sell

Note 1 h

s B

Layout E Sort ~LT

ACB T 26,300 - -300 5,088,900
Asia Commercial Joint Stock Bank
" e = |
Low 25900 Celling + 29,200
Reference Floor + 24,000 SELL

Current Price Chart Business Info News Close
DIG 1 13,550 = 250 1,452,330
ssi | 17,600 =~ 50 1,668,460
HPG + 23,250 = -50 5,481,650
HDG | 106,640
A32 | 3,100 0 1]
VNM ' 106,400 =~ 900 794,470
NDN + 15500 = -100 131,500
PNJ I 85,500 & 1,800 692,450

Current Price

Favorite

Note 1 ~ s B
Layout E D Sort LT
ACB  asia commercial Joint Sto.. | ACB  Asia Commercial Joint Stoc...
26,300 ~-300 (-1.13% Day Week Month
5,088,900
DIG  bevelopment investment Co... "
— e

13,550 2250 (1.88%)] T mmpm——
1,452,330
Ssi SSI Securities Carporation R

Market 26,300
17,600 - 50 (0.28%)
1,668,460 High 26,700
HPG  Hoa Phat Group Joint Stac Low 25000
23,250 --50 (-0.21%)
5,481,650 Reference
HDG  Ha po Group Joint Stock C.. || Foreign Net

Buying o
27,650
106,640 ceiling + 29,200
A32 32 Joint Stock Company | 5 4000
53,100
o
VMNM  viet Mam Dairy Produets J... Gaarriank Prilon Glcprt
106,400 + 900 (0.85%) Business Info Mews
794,470
NDN Danang Housing Investme.., m E
15,500 ~-100 (-0.64%)
131,500
— Favorite Current Price Order Marl >

- Click on the button Buy/Sell then switch to the screen Order.

Back to table of content
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III. SYMBOL CODE’S INFORMATION AND CURRENT PRICE

Customers are able to see Bid/Ask, Chart, Foreigner trading, News, Quote, Company Overview and
Symbol Details at Current Price tab

1. Display the “"Current Price” screen.

On the bar menu choose “Current Price”, Customers are able to see Bid/Ask, Chart, Foreigner trading, News,
Quote, Company Overview and Symbol Details.

Q  Acs ~ © H Q acs ~ ©

Asia Commercial Joint Stock Bank [ Hinx Asia Commercial Joint Stock Bank L HNX J
~-300 (-1.13%) g

2 6, 300 i "Lf;(,ﬁl;i;,‘g(l;:‘) = 7 6, 300 5,088,900 =
Char(v Foreigner 88 Bid/Ask Foreigner

52w High o Ticks| [Minutes [weekiy|[Monthiy

00
0o

163,300 26,500 -oss
52w Low o
Ceiling * 29,200
85,000 26,400
Floor & 24,000 .A‘A
n' I
High 26,700 t‘i % Hf\.
192,000 113 " !
26,300 Low 25,900 r ',(.-“ Wit "l' .
26,200 1. 135,300 20k
26,300 600 M
26,300 s00 26,100 -1ssx 376,700 s
26,300 1,000 ! =
26,300 10,000
26,300 2,800 26,000 226x 276,500 IH“IEJI"HI’I“ IJl]‘I|I.In‘I-l“lll-l-nlll-‘lll‘lll.h”]d".IlLll |
26,300 7.200 § Oct '19 Nov "19 Dec "19 Feb 20
n
1,155,200 1,106,600 * .
Total Offer Total Bid
—= Favorite Current Price Order Marl > — Favorite Current Price Order Marl >

Q, ace ~ © Q  acs ~ ©

Asia Commercial Joint Stock Bank [ Hnx ] Asia Commercial Joint Stock Bank [ HiNX

~-300 (-1.13%) ~-300 (-1.13%)
26,300 5.088,900 = 26,300 5.088,900 =
~
News Company Overvi gg Quote Company Overview | Symbol Deta 88

[E Last Trade Reference Price 26,600

Time Last Change Rate = Open 26,500 High 26,700

14:59:04 26,300 -300 ~-1.13% 5,088,900 Close 26,300 Low 25,900

14:58:57 26,300 -300 --1.13% 5,088,300 Change 26,300 Rate -1.13%

14:57:33 26,300 300 --1.13% 5,087,800 Trading Volume 5,088,900 Trading Value 133,909

14:55:22 26,300 300 -~-1.13% 5,086,800 Ceiling 29;200 Eloor 24,000
14:53:12 26,300 -300 --1.13% 5,076,800
14:53:11 26,300 200 --1.13% 5,074,000
14:52:18 26,300 200 --1.13% 5,066,800
14:48:53 26,300 300 --1.13% 5,066,500
14:48:17 26,300 -300 ~-1.13% 5,066,300
14:47:20 26,300 -300 --1.13% 5,065,900

— Favorite Current Price Favorite Current Price

Back to table of content
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2. Place order on the “Current Price” screen

Step 1: On the Current Price screen, choose the order price

Step 2: Click on the price box to place orders

Q, ace ~ o = Q. acs = © :
IAsia Commercial Joint Stock Bank I [ Hnx ] Asia Commercial Joint Stock Bank L HNX J
>-300(FTRSSAL T T T ey T w200 M3%) e
26,300 5,088,900 26;3 O O 5,088,900 i
The symboy
~r ~
Bid/Ask Chart code to order o Bid/Ask Chart Foreigner =l=)
p2w High 0 163,300 26,500 Ghick o the -
163,300 26,500 -038% s 2D price, display
52w Low [v] button: (
Ceiling # 29,200 Buy/SeII/ 00
85,000 26,400 -o7s% 85,000 Modiffy/Cancel
Floor + 24,000 0o
26,700 0
192,000 : A SELL 00
ZaElve o 25,900 0
26,200 = Modify/Cancel P °200
Choose
26,300 600 the 26,300
26,300 500 26,100 -1s8% 8769 price to 26,300 500 26,100 376,700
26,300 1,000 order 26,300 1,000
26,300 10,000 26,300 10,000
26.300 2.800 26,000 -226% 276, 26,300 26,000 276,500
26,300 7,200 26,300 7,200
1,155,200 1,106,600 1,155,200 1,106,600
Total Offer Total Bid Total Offer Total Bid
= Favorite Current Price — Favorite Current Price Order Marl >

Step 3: Click on or the screen switch tab Order

< Order (ACB) Q. iE=E
Asia Commercial Joint Stock Bank [ Hrx

~-300 (-1.13%)  ~"""TTgostttoos
2 6, 3 O O 5,088,900 -

< Order (ACB) Q =

Asia Commercial Joint Stock Bank CIE»
*~-300 (-1.13%)  ~TTTTT oottt

26,3 O 0 5,088,900 .

Account 091C003883.MA - Nguyén Hanh Hién -
Normal Order Stop Order Stop Limit Order
+29,200
Buy Sell
Type LO -
Quantity 100 — | =
26,300 Available
(-1.13%) 192,000 Q‘L’Jalmlty
26,200
-1.5%) 135,300 Price 26300 | —
=i 376,700
26,000
e 276,500
424,000

Current Price

Market

Account 091C003883.MA - Nguyén Hanh Hién =

Normal Order

Stop Order Stop Limit Order

729,200
Buy Sell
Type LO -
Form Buy
order
-
26,300 y .
113%) 192,000 Available Quantity C
A -+
Crene, | 378700
26,000
26, | 276500
124,000

Current Price Order

Market

Back to table of content

20



M-ABLE USER GUIDE KB Securities

Or click on the button Medi¥/€ancel than switch to the Order History screen

Order History

Click here to exit
Account 091 Order History e
Order History Order Book Stop Order History
-- Sell/Buy - * | ALL v
Ticker Quantity Price
Sub Account Matched Amount Matched Price
ss1 1,000 17,600
BUY
& 1.000 17.600
A32 1,000 53,100 1
BUY
Ma 0 ]
DIG & 1,000 13,550 5
BUY
MA x 500 13,550
ACB 100 26,300 1
BUY
MA 0 0

3. Arrange the display information

Step 1: Click on oo
Step 2: Drag and drop the tabs to a desired position and click on X to complete

Q  ssi ~ © B

SSI Securities Corporation

~ 50 (0.28%)
1 7, 6 O O 1,668,460 =m--====ac-iioo-

v
Bid/Ask Chart Foreigner
Setting display
item
£X Tab Settings >
Bid/Ask Chart Foreigner News
Company Symbol
Quote Overview Details

Click on item, drag and drop
the tab to a desired position

17,550
17,550
17,550
17.550 17,450 67,500
17.550

—] Favorite Current Price Order Marl >

Back to table of content
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IV. PLACE ORDER

The Order screen is including 03 tab” Normal Order; Stop Order; Stop Limit Order.

Order (ACB) Q. =
Asia Commercial Joint Stock Bank CII»

~-100(-0.38%) "R
2 6, 300 246,400 ||

Order (ACB) Q. =

Asia Commercial Joint Stock Bank [ Hnx

26,300 “hiw” W

Account 091C003883.MA - Nguyé&n Hanh Hién ~
Stop Order Stop Limit Order
29,000
Buy Sell

Type LO -

- +

Quantity

Available
Quantity

26,300 .
(:0.28%) 42,300 Price 26,300 — +

26,200

0.76%) 101,300

26,100

(1aamy 93700
423,800

Current Price

Account 091C003883.MA - Nguyén Hanh Hién
MNormal Order Stop Stop Limit Order
29,000
Buy Sell
Quantity 100 — -+
Available
Quantity
St
e, 26,300 | — +
26,300
. 21/02/2.. 21/02/2...
. 42,300 | || / ‘
(076w 101,300

26,100

(114n, 93100

423,800

Current Price [ e Market

Order (ACB) Q =

Asia Commercial Joint Stock Bank [ Hnx ]
~-100(-0.38%) TN

26,300 L

Account

MNormal Order

29,000

26,600

Form Stop
Limit Order

26,300

PP 42,300

26,200

P 101,300

26,100

e 93,100
423,800

Stop Order

091C003883.MA - Nguyén Hanh Hién =~

Stop Limit Order

Buy Sell

s

Quantity 100 | — 4

Available Quantity ]
Stop _

Price 26,300 +
Lirmit

Price 26,300 - +

| 21/02/2.. | | 21/02/2.. ‘

Current Price

Back to table of content

22



M-ABLE USER GUIDE

KB Securities

1. Switch to the Order screen

On the Favorite screen, click on the button or then switch to the Order screen

Layout EE

ACB  asia Commercial Joint Sto..
26,200 ~-200 (-0.76%)
351,300
PLX  viet Nam National Petroleu
53,000 ~-200 (-0.38%)
8,370
BMC  Binh Dinh Minerals Joint S...
12,900
0
BMP  Binh Minh Plastics Joint S..
43,800
29,840
D -
0@ Click on

4
39 button
c Buy/Sell
. switch to the
o | screen Order
DIG
13,450
127,800
DLG Duc Long Gia Lai Group J
2,010 ~ 0 (0%)
586,290

— Favorite

sort [T Layout i— sort [T
ACB  asia commercial Jaint Stoc. ACB I 26,300 - -100 -0.38%
Day  Week Month Asia Commercial Joint Stock Bank
- - e e | (Y
- ."' L | Low 24,900  Ceiling + 29,000
e Reference Floor + ] SELL
- -
Current Price Chart Business Info Ne% Close
Market 26,200
High 4 PLX ) 0 -0.38%
Click on button
Low 24,300 BMC Buy/Sell switch 0 0
Reference BMP tO th screen 00 1.1
Order
Foreign Net 0 DHG o 0%
Buying
Ceiling + 29,000 CTA | 300 0 0
Floor + 23,800 DIG I 13,450 = -50 -0.37%
DLG + 2,010 = o] 0%
Current Price Chart
Business Info News

Current Price

Order — Favorite

Current Price

- From the “Current Price” screen: click on the cell to place order, the screen displays the button EE or
EE, click on Buy/Sell then switch to the Order screen:

Q  Ace ~ © :

Asia Commercial Joint Stock Bank

26,200 aian

N~
Bid/Ask Chart Foreigner 88
Click on button
o] Buy/Sell switch to the
screen Order
29,000
305,200
loor # 23,800
Hi
SELL 00 26,300 ] BUY I
)
Modify/Cancel §7300
26,200
26200 26,100 118,600
26,200
26,200
26,200 500 26,000 236,400
26,200 1,900
1,378,000 656,500
Total Offer Total Bid
== Favorite Current Price Order Marl >
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- On the More screen: Click on o then switch to the Order screen

Nguyén Hanh Hién

Nguyén Hanh Hién >

091C003883.MA - Nguyén Hanh Hién -

© O

Order History Balance

Account Statement

Click here, switch to
the screen Order

P
-
2 e Odd Lot Order
Stock Transfer Rights Subscription Register
et D
Convertible Bond Secured Loan

s <3 Ecg

Customer Services Setting Sign Out

— < Current Price Order Market More

On the More screen, click on Balance: Click on Buy/Sell, on tab Cash Balance or Securities Balance then
switch to the Order screen

Menu >
< Balance Equities [Vore ]
Futures Order
Account 091C003883.MA - Nguyén Hanh Hién Market Order History

Account Statement

Cash Balance Securities Balance

Internal Transfer

Ticker Total Balance TO Buy T1 Buy

Withdraw Money

Click on
Balance
switch to the

Available
Balance

Stock Transfer

Sub Account TO Sell T1 Sell

screen Cash Rights Subscription
A32 Buy 5,500 Balance/
Click on BU}’!’SE" Securities Odd Lot Order Register
. Balance .

MA Sell switch to the Convertible Bond

screen Order Secured Loan
AAV Buy
MA Sell 16,000 0 1,000

The icon

ACB Buy 121,680 0 0 of Menu
MA Sell | 119,580 0 2,100 = setting Profile Logout

Back to table of content
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2. Place normal order
Customers are able to place Buy/Sell order by:
Step 1: Go to order screen
Step 2: At the order screen
- Select a symbol code and the sub-account, then enter the following information:

o8 @ =ie
| Order (ACB) Ql

Asia Commercial Jo Select a symboy
26 400 code to order - -

Account | 091c003883.MA - Nguyén Hanh Hién ~ |

Normal Order

Stop Order Stop Limit Order

29,000
Buy Sell
Select a sub Type LO -
account to
order
Quantity 100 —_— —+
26,400 94,000 S:Eallua:::;e

(0%)

26,300

ey 138,500 Price 26,400 | —

26,200

-0.76%) 278,200

26,100

e 138,500
( %)

23,800

Current Price Market

- Buy/ Sell: Choose Buy/ Sell
- Order type: Select the order type to place
- Quantity: Enter the quantity for trading. It must obey the lot regulation of each exchange market

- Order price: Enter the price. Price must be within the ceiling price & the floor price range

Back to table of content
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Order (ACB) Q = Order (ACB) Q =
Asia Commercial Joint Stock Bank CHNX ) Asia Commercial Joint Stock Bank «CI»
0 (0% y] S 0 (0% )] R
26,40 0 2,085,500 26,40 0 2,085,500
Account 091C003883.MA - Nguyé&n Hanh Hién ~ Account 091C003883.MA - MNguyén Hanh Hién ~
Stop Order Stop Limit Order Stop Order Stop Limit Order

29,000

Select | Buy sen | Buy sell
Buy/Sell Enter the
order Lo -| q quantity for Lo -
trading
26,500
: 174,600
-+ =
Choose an
) Enter the )
order type Available . Available
Quantity price for Quantity
trading
26,300 ) b o )
(-0.76%) B5-200 (-0.76%) 278,200
26,100 26,100
C114%) 38500 PP ELE-
223,800 123,800

Current Price Market Current Price

Market

Step 3: Click on button Buy/Sell to display a confirmation form
Step 4: Enter PIN/OTP to complete placing order

1:00 &4 &2

Normal Order
Code
Type
Quantity

Available Quantity

Remember PIN

Cancel

Click here to
confirm placing
order

Step 5: Order placed successfully to display notification

Order

Place normal order successfully

Back to table of content
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3. Place Stop Order

Stop order enables customers to track the fluctuation of the market price. Customers are able to place stop order
and this type of order can only be activated when the current price of the symbol code touches the tracking price
(stop price). The system will activate and perform the market order with the chosen quantity

Steps for placing a Stop Order
Step 1: At the Place Order screen, go to the Stop Order tab
Step 2: At the Stop Order tab

- Select the symbol code and sub-account for trading

Order (ACB) Q| =
Asia Commercid Search a symboy code}
to perform tradin -

26,100 i °
Account | 091C003883.MA - Nguyén Hanh Hign ~|

MNormal Order

Stop Order Stop Limit Order

Buy Sell

Quantity 2,000 = -

Available
Quantity

29,00

Choose sub-
account for
trading

26,100

R priy 47,000 Stop _
(-1.14%) Price 26,100 -+

26,000

(-1.52%)

25 0( _
25,900 61,800

(-1.89%)

277,000 | 21/02/2.. || 21/02/2.. |

25,800
(-2.27%)

75,000
123,800

— < Current Price Order Market M

- Buy/Sell: Choose a trading method Buy or Sell
- Quantity: Enter the quantity for trading. It must obey the lot regulation of each exchange market.

- Stop Price: Enter the stop price (Buy Order: stop price > current price; Sell Order: stop orice < current
price). The stop price is used to track/compare with the current price of the symbol code. When the current
price of the symbol code touches the stop price, the system will automatically place a market order.

- Start Date — End Date: enter the validity time period of the order. Customers could set the effective date for
the stop price for the current moment or for the future. When the customer set the effective date for the
stop order (Start Date — End Date), an order will be placed simultaneously during the validity time period
until it is activated or it comes to its due date. After 3pm, all the stop orders set for that day will be invalid
and the customers can only place stop orders for the following day.

Back to table of content
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Order (ACB) (O U —

Asia Commercial Joint Stock Bank

26,1 00 *-300 (-1.714%)

Order (ACB) Q

Asia Commercial Joint Stock Bank

26,1 00 ~-300 (-1.14%)

3,196,000
091C003883.MA - Nguyén Hanh Hign ~

I Buy Sell I

Account

Stop Limit Order

Choose a
trading
method

Enter the
quantity for
trading

I

|[ 21/02/2.. 2 |

| 21/02/2..

1.89%) 61,800
25,800
(-2.27%) g 5000

Market

3,196,000
091C003883.MA - Nguyén Hanh Hién ~

Stop Order

Buy Sell

-+

Account
Normal Order Stop Limit Order

29,000

151,300

Enter the stop
price

Enter the
validity time
period of
the order

21/02/2.. (1 || 21/02/2.. ¢ |

25,900
1.89%) 61,800
25,800
(-2.27%) j =000

Market

Step 3: Click on button Buy/Sell, the screen display a confirmation form

Step 4: Enter PIN/OTP to complete placing order

Code
Quantity
Stop Price

From Date

Enter
Pin/OTP

To Date

ACB

2,000

26,100

21/02/2020

21/02/2020

= |

Remember PIN

Cancel

Click here to
confirm placing
stop order

Back to table of content
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Step 5: If placing order is successful, the screen will display the notification
_6 Stop Order
*»* Place stop order successfully

4. Place Stop Limit Order

Stop limit order enables customers to track the fluctuation of the market price being traded. Customers could set
a stop order with a decided quantity, stop pirce is the tracking price and the limit price is the order price. This type
of order can only be activated when the current price of the symbol code touches the tracking price (stop price).
The system will activate and perform a stop order with the chosen quantity and the order price will be the limit
price

Steps for placing a Stop Limit Order
Step 1: At the Place Order screen, go to the Stop Limit Order tab
Step 2: At the Stop Limit Order tab

- Select the symbol code and sub-account for trading, then enter the information:

1330 D @wm -

| Order (ACB) Q | =
Asia Commerci Search a symboy
2 code to placing trading |-
6,000
Account | 091C003883.MA - Nguyén Hanh Hign ~ |

Choose a
Sub-account
to placing
trading

B Sell

Quantity 3000 | — +

=
I |

26,200
(-0.76%) 44,200 Available Quantity

26,100

1.14%) 86,400 Stop

Price 27000 | — —+

26,000 Lt
(-1.52%) 92,900 Erime 26000 | — 4+

25,900 | 21/02/2.. ” 21/02/2.. |

(-1.89%) 3,000

25,800

. 89,100
(-2.27%)

423,800

Current Price Order Market

- Buy/Sell: Choose a trading method
- Quantity: Enter the quantity for trading. It must obey the lot regulation of each exchange market

- Stop Price: Enter the stop price (Buy Order: stop price > current price; Sell Order: stop orice < current
price). The stop price is used to track/compare with the current price of the symbol code. When the current
price of the symbol code touches the stop price, the system will automatically place a market order.

- Limit Price: Enter the limit price. It will be used to place an order when the current price touches the stop
price.

- Start Date — End Date: enter the validity time period of the order. Customers could set the effective date for
the stop limit price for the current moment or for the future. When the customer set the effective date for
the stop limit order (Start Date — End Date), an order will be placed simultaneously during the validity time
period until it is activated or it comes to its due date. After 3pm, all the stop limit orders set for that day will
be invalid and the customers can only place stop limit orders for the following day.

Back to table of content
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Order (ACB) Q = Order (ACB)

Asia Commercial Joint Stock Bank [ Hnx )

Asia Commercial Joint Stock Bank

26,000 " ameso L 26,000 asec

Account 091C003883.MA - Nguyén Hanh Hién ~ Account 091C003883.MA - Nguyén Hanh Hién ~

Normal Order Stop Order Stop Limit Order Normal Order Stop Order

429,000

Choose a
trading
method

Buy or Sell

Buy Sell I

vy [_3oo0] =+

Enter the Stop
Price

42,600

Enter the
Limit Price

Enter the

quantity for o = | =

trading

20

Price

Stop Limit Order

Sell

cwn [3om] =+

Available
Quantity

| 21/02/2..

[| 21/02/2.. 7 |

Relbls Limi 26,000 Limi
Enter the
i?’agg:; . oo [ 2170272 2 || 21/0272.. 7 |  validity
: time period
25,800 order
Sy 76,200
423,800 423,800

Current Price Order Market Current Price

Step 3: Click on button Buy/Sell, the screen display a confirmation form
Step 4: Enter PIN/OTP to complete placing order

Stop Limit Order

Code ACE
Quantity 3,000
Stop Price 26,000
Limit Price Enter 26,000
From Date PIn/OTP 21/02/2020

21/02/2020

= |

Remember PIN

Click here to
confirm placing
order

Market

Back to table of content
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Step 5: If placing order is successful, the screen will display the notification

*«* Place stop limit order successfully

'®- Stop Limit Order

5. Monitor orders, modily/cancel orders

Customers are able to track the order status’s information during the day at Order Book

< Order History

Account ALL -
Order History Order Book Stop Order History
- Sell/Buy - ¥ | ALL hd

Ticker Price

Quantity

Sub Account Matched Amount Matched Price

BMC % 500 12,950 2
BUY
sA X 250 12,950
DLG & 6,000 1,950 3,
BUY
MA x 3,000 1,950
BMP & 2,000 44,400 1
BUY
MA X 1,000 44,400

To the Order Book, Customer are able to go in the following:

- At the Order screen, click on the button *

Order (ACB)

Asia Commercial J Click here,

26.400 switch to the

! Order Book
Account 091C! screen

Normal Order Stop Order Stop Limit Order
29,000
Buy Sell
26,600
: 131,4
(0.76%) 31.400 Type Lo -
26,500
; 174,600
(0.38%) Quanitity 100 | — +
26,400 Available
©% 94,000 Quantity
26,300
e 138,500 Price 26,400 | — +
(-0.76%) 278,200
26,100
1.14%) 138,500
423,800

Market

Current Price

then switch to the Order Book screen
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31



M-ABLE USER GUIDE

KB Securities

®

At the More screen, click on icon sy then switch to the Order Book screen

Nguyén Hanh Hién

Nguyén Hanh Hién

091C003883.5A - Nguyén Hanh Hién

©)

Order History

Click here to
go the Order
Book screen

@

i

Convertible Bond

<

Customer Services

< Current Price

- The menu icon E , click on Order History then switch to the Order Book screen

o=l m
Menu x
Equities :
Futures Order

Market

More

Order History

Balance

Account Statement
Internal Transfer
Withdraw Money
Stock Transfer

Rights Subscription
Odd Lot Order Register
Convertible Bond

Secured Loan

Click here to
go the Menu
screen

Profile

Setting Logout

E4

Internal Transfer

£

Setting

ights Subscription

O

Balance

Odd Lot Order
Register

o)

Secured Loan

Menu

Equities
Futures
Market

More

=

Sign Out

Withdraw Money

More

[ ]

Favorite List
Current Price
Order

Balance

Order History

Click here to
go the Order
Book screen

The icon of

Menu

Profile

Logout
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Steps to modify/cancel orders:
Step 1: Go to the Order History, choose tab Order Book

< Order History

Account ALL hd
Order History Order Book Stop Order History
- Sell/Buy - v ALL -
Ticker Quantity Price
Sub Account Matched Amount Matched Price
Bmc Click on this icon 2
L to modifly placed
SA order
DLG 6,000 1,950 3,
BUY
MA 3,000 1,950
Click on this icon
BMP 4 to cancel placed K
BUY order
MA
PLX Ve 5,000 53,000 21!
SELL
MA ‘ 2,500 53,000

Step 2: When click on the icon < to Modify order or click on the icon > to Cancel order, then switch to tab
Order. On the screen, it displays the Modify/Cancel information.

< Order History (BMC) < Order History (DLG)
Binh Dinh Minerals Joint Stock Co... [ HOSE Duc Long Gia Lai Group Joint Stock...
12,950 Rhar--aia . 1,950 Temzase. 00 W
Account 091C003883.SA - Nguyén Hanh Hién ~ Account 091C003883.MA - Nguyén Hanh Hién ~
13,800 2,150
Buy Sell Buy Sell
1{3 .}%Ol; Y Type LO - (13‘9‘1'/;'1) 23,000 Type LO -

1,960
Quantity 500 | — 4 (3.92%) 66,800 Quantity 6,000 | —

Available
Quantity

Available
Quantity

The
Modification
order form

The

Cancellation

=) % o | | e -+

(-1"|s'-<,) 500
MODIFY CANCEL
12,700 1,930
310 g

(-1.55%) = (-5.39%) 228,970

12,650 1,920

(-1.94%) R (-5.88%) 470,380

412,000 11,870

Current Price Order Market Current Price Order Market
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Step 3: Enter the modification information, then click on Modify/Cancel and display the confirmation of
Modify/Cancel

Step 4: Enter Pin/OTP and click on Confirm

o=l

Code Code DLG

Type Lo Type Lo

CQuantity Enter 500 Quantity 6,000
Available Quantity Pin/OTP 108.240

Available Quantity 108,680

13,000 1.950

o |

Remember PIN Remember PIN

Cancel

Click here

to confirm Click here to

confirm

Step 5: If Modify/Cancel order is successful, it displays the notification:

_@. Order 2 Order

‘ot Modify order successfully *» * Cancel normal order successfully
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V. MARKET

Customers are able to track basic index information on the market includes: VN-Index, VN30, HNX, Upcom ...
about quote information, ranking by day/week/month, chart

Click on Market and customers can see the whole index list by clicking on View all

Market AN |(— Index List |
VNXALL VN100 HOSE HNX UPCOM
1,293.81 833.14 View all
4.46 ~ -0.34% 2.21 ~-0.26% HOSE l 934.33 -3.8 -0.41%

Up/Down Stocks List
VN30 l 868.89 -2.51 -0.29%
U’ Click here POWN _
HOSE to display UPCOM VNALL ! 830.14 -2.28 -0.27%
the index list
BRC 7.00% 1% vi11 50.00%
VNXALL * 1,293.81 -4.46 -0.34%
TIX 7.00% NAP 9.85% NTB 50.00%
VN100 833.14 -2.21 -0.26%
FRT 7.00% CKV 9.35% G20 50.00% L]
1
CLG 6.91% DXP 9.24% ATA 50.00% VNMID ! 908.18 -3.39 -0.37%
Hll 6.85% PDC 8.93% DCT 20.00%
VNSML 1 751.56 -5.71  -0.75%
View detail >
VNSI .' 1,220.64 -5.3 -0.43%
VNX50 § 142426 -4.89 -0.34%

< Current Price Order Market Current Price Order

- Besides, customers are also able to track stock ranking up/down of HOSE, HNX and UPCOM. Click on View
detail to see full stock codes ranking list

Market AN
VMNXALL VN100
1,293.81 833.14 View all
4.46 + -0.34" 221 ~-0.26%

Up/Down Stocks List

upP DOWN

HOSE HMNX UPCOM
BRC 7.00% SPI 11.11% vi1 50.00%
TIX 7.00% NAP 9.85% NTB 50.00%
FRT 7.00% CKV 9.35% G20 50.00%
CLG 6.91% DXP 9.24% ATA 50.00%
Hn 6.85% PDC 8.93% DCT 20.00%

View detail >

—— < Current Price Market
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VI. ACCOUNT MANAGEMENT
1. Cash Balance & Securities Balance
Cusomers are able to look up for cash balance and securities information of 1 sub-account or all sub-accounts by:

- Clicking on More and select Balance

Nguyén Hanh Hién

Nguyén Hanh Hién >

091C003883.MA - Nguyén Hanh Hién -

© O

Order Order History Balance

Withdraw Money

Click here, switch
to the Balance
screen

Account

. P Odd Lot Order
Stock Transfer Rights Subscription Register
i <
Convertible Bond Secured Loan

> < >

Customer Services Setting Sign Out

Market More

Menu > Menu >
Futures Order Futures Favorite List
Market Order History Market Current Price

I More | | Balance | More Order
Account Statement

Order History

Internal Transfer

Click Withdraw Money

Click here,

here, -
switch to Stock Transfer switch to the
the Balance
Balance Rights Subscription screen

Odd Lot Order Register
Convertible Bond

Secured Loan

= Setting Profile Logout Setting Profile Logout
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- Choose Sub-Account to lookup

- Choose the item Cash Balance or Securities Balance

16:48 Gd 9 a2 -
< Balance %Choose sub-accountj < Balance Choose sub-account
Account | 091C003883.5A - Nguyén Hanh Hién | Account | 091C003883.A - Nguyén Hanh Hiéh
Cash Balance | Securities Balance |
Securities Balance

Cash Balance

Purchasing
Power (PPO)

Ticker Total Balance TO Buy T1 Buy

Balance Total Debt

Available
Balance

Sub Account TO Sell T1 Sell Sub Account

| Max Advancable Available

Jithd Pending Dividend
A32 Buy 15510 0 ] t i
Sell 1416492977  1,416,492,977

SA 13,010 0 2,500 SA Buy

AAV Buy 60,000 0 0 0 1,416,492,977 200,000,000
SA Sell 60,000 0 0

ACB Buy 59,050 0 ]

SA Sell 59,050 0 0

2. Cash Statement & Securities Statement
Customers are able to look up for cash statement and securities statement by: Go to Account Statement
To go Account Statement item

- Click on More and select Account Statement

Nguyén Hanh Hién

Nguyén Hanh Hién >

091C003883.MA - Nguyén Hanh Hién -

© O

Order Order History Balance
Account Statement Internal Transfer Withdraw Money

=
Odd Lot Order
Stock Transfer N
Click here, switch Registes
to the Account
=] Statement screen
Convertible red Loan

N &% -

Customer Services Setting Sign Out

—] < Current Price Market More
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- On the menu icon E, click on Account Statement B then switch to the Account Statement screen

Menu

Equities |

Futures

Market

| More |

Order
Order History

Balance

Account Statement

Click here,
switch to
the Account
Statement
screen

Internal Transfer
Withdraw Money
Stock Transfer

Rights Subscription
Odd Lot Order Register
Convertible Bond

Secured Loan

Profile

- On the Account Statement, choose Cash Statement/ Securities Statement

- Choose a sub-account to check

- Enter information:

From: enter the start date that customers want to check the accrued accounting entries

To: enter the end date that customers want to check the accrued accounting entries

Account Statement Choose sub-
/ account

<  Account Statement Choose sub-
account
Account | 091C003883.SA - Nguyén Hanh Hién -

Account I 091C003883.SA - Nguyén Hanh Hién 'l

The infomation look
up

Cash Statement

From ‘ 01/02/2020 1/02/2020

Beginning Balance 2,613,878,344

Descriptions Incurred Credit I“;::;d
20/02/2020 n;':yg'g JIE"‘Z‘”;E:U 0 265,500
20/02/2020 :52;;90'}5"2‘}252'; 0 132,750,000
12/02/2020 ng:yﬁ";;;;;g;o 0 2,654
12/02/2020 :;;;";;"Z“;fz'; 0 1062000
12/02/2020 0 100000000

| Securities Statement |

The infomation
luook up

| 10 [ 21/02/2020

Description
A32 04/02/2020 5,000
Mua 5,000 A32 ngay
31/01/20
Mua 04/02/2020 0
ACB 04/02/2020 20,000
Mua 20,000 ACB ngay
31/01/20
Mua 04/02/2020 0
A32 07/02/2020 0
Chuyén khodn ndi b -
Chuyén khoan 0001006412 (Online)
thing khoan ndi|  07/02/2020 1,000
bo
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VII. CASH TRANSACTION
1. Internal Transfer

Customers are able to transfer money to another trading sub-account currently available in the only account at
KBSV. Customers are allowed to perform internal transfers 24/7 except when KBSV system are running at the end
of the day. Successful interal transfers will take effect immediately after they are performed. KBSV does not charge
any fee for this transaction

To carrying out Internal Transfer, customers follow the below steps:

- Click on More and select Internal Transfer

— w1l VinaPh - 3:52 v 34% (2% )
il Viettsl = 14117 89% () # il Vinseborie L] &
. . RV Internal Transfer
Ky Thi Hoai Tréam <
Account 091C536476.SA - Nong Vuong Hung -
‘ Ky Thi Hoai Tram >
Cash Transfer Transaction History
091C536248.MA - Ky Thi Hoai Tram - Deposit 2,450,779,916
Transferable Amount
Estimated Advance Fee 0
® ‘j Beneficiary's Account
Order Order History Balance
091C536476.MA - Nong Vuadng Hung -
] [ =
Amount
Account Internal Transfer Withdraw
Statement Maney 5,000,000
—
- @ . Detail of Transferring
Rights Qdd Lot Order
Stock Transfer Subscription Register chuyen
1 Lo
Convertible Bond Sedured Loan
i {3 -
Customer Services Setting Sign Out
= < tPrice Order Market Transfer Cash

- Select a sub-account to perform the transaction
- Beneficiary’s Account: choose a sub-account to receive the money

- Amount: enter the amount of money to transfer or click on the Transferable Amount, the system will carry
the balance to Amount section

- Detail of Transferring: Type in the content of this transaction
- Click on Transfer Cash to complete the transaction
2. Internal Transaction History

Customers are able to look for transaction history for a period of time by entering the date information, the system
will display the information:

- Click on More and select Internal Transfer
- Select a sub-account to check
- Click on Transaction History

- From — To: Enter the time period that customers want to see
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ull Viettel = 14:17

Ky Thi Hoai Tram

‘ Ky Thi Hoai Tram

091C536248.MA - Ky Thi Hoai Tram

©

Order Order History
Account
Statement Internal Transfer
= ”
b

Rights

Stock Transfer Subscription

it

Convertible Bond

< i

Customer Services Setting

=— < tPrice Order Market

3. Withdraw Money

89% () #

0

Balance

Withdraw
Money

Odd Lot Order

Register

@

Sedred Loan

More

wall VinaPhone & 3:52 pm @ 9 34%®% )
£ Internal Transfer
Account 091C536476.SA - Nong Vuong Hung \ 4

Cash Transfer Transaction History

From | 13/12/2019 To 13/01/2020

Transaction Received

Date Account Amount Description

Chuyén khoan
o8/01/2020 00029064 5,000,000  ndibo: Thanh cé
(Online)
Chuyén khoan
07/01/2020 00023064 50,000,000 ndi bo: Thanh co
(Online)
Chuyén khoan
07/01/2020 00023064 50,000,000 ndi bo: Thanh cb
(Online)
19/12/2019 34523523 100,000,000 (Online) Ché duyi
19/12/2019 34523523 100,000,000 (Online) Ché duyi
Chuyén khoan
19/12/2019 00023064 100,000,000 ndi bo: Thanh c6
(Online)

Customers are able to transfer money to other banks besides KBSV system.
- The minimum withdraw is 100.000 VND. The total withdraw is 5.000.000.000 VND/day.

- Transfer fee:

e For transactions with amount smaller than 500.000.000 VND, the transaction fee is 13.200

VND/transaction.

e For transaction from 500.000.000 VND, the transaction fee is 0,04% of the transaction amount. The

maximum fee is 1.100.000 VND/transaction.

e For transactions to MSB, the transaction fee is 2.200 VND/transaction

To perform Withdraw Money, customers follow the below steps:

- Click on More and select Withdraw Money
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all Viettel = 14:17 89% () #
Ky Thi Hoai Trém

o Ky Thi Hoai Tram >

091C536248.MA - Ky Thi Hoai Tram -

Order

4

Account
Statement

-
-

Stock Transfer

oy

Convertible Bond

N

Customer Services

©

Order History

E4q

Internal Transfer

&

Rights
Subscription

3

Setting

Order

]

Balance

Withdraw
Money

Odd Lot Ordg
Register

e

Secured Loan

Market More

w1l VinaPhone = 3:52 pm @ v 34%@% )
< Withdraw Money

Account 091C536476.SA - Néng Vuong Hung -
Withdraw Money Transaction History Beneficiary Registe¢
Deposit 2,450,779,916
Waiting for Withdraw (o]
Transferable Amount

Estimated Advance Fee (0]

Beneficiary's Account

NONG VUONG HUNG - 345235235 - MARITIME BANK.»

Amount

5,000,000

Detail of Transferring

money transfer

Withdraw Money

- Choose a sub-account to carry out the transaction

- Beneficiary’s Account: choose a registered beneficiary account on the system. In case the beneficiary account
is someone else, please come to the counter to register. Customers are able to see beneficiary information

by clicking on
il VinaPhone & 3:53 pm @ 9 34%®% )
Beneficiary's Name NONG VUONG HUNG
Beneflciary’s Bank MARITIME BANK - NH TMCP
HANG HAI VIET NAM (MSB)
Branch Chi nhanh MSB Bac Ninh
City/Province HN
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- Transaction fee: After choosing a beneficiary, the system will automatically calculate to display the transction
fee

- Amount: Enter the transaction amount or click on the Transaferable Amount and the system will
automatically fill in the Amount

- Detail of Transferring: Type in the content of this transaction

- Click on Withdraw Money and the system will display a confirmation form. Customers enter the OTP sent via
phone to complete the transaction

il Viettel = 16:45

_'6‘_ Withdraw Money
+%+ Withdraw money successfully

Transfer Cash

Amount 99,000,000

oTP

LA A L L L 1] &

Send SMS OTP

4. Transaction History

Customers are able to look for transaction history for a period of time by entering the date information, the system
will display the information:

- Click on More and select Withdraw Money
- Select a sub-account to check
- Click on Transaction History

- From — To: Enter the time period that customers want to see
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14:17 89% () +

Ky Thi Hoai Tram

‘ Ky Thi Hoai Tram >

091C536248.MA - Ky Thi Hoai Tram hd

]

aull Viettel =

©

Order Order History Balance
Account nt T £ Withdraw
Statement nternal Transfer Maoney
e
= ©
Stock Transfer ngl’]ts_ Odd Lo_t Ordg
Subscription Register

L

Secured Loan

1

Convertible Bond

>

Customer Services

{3

Setting

Market

5. Beneficiary Register and Beneficiary List

Customers are able to register beneficiary accounts (the same account owner) on KBSV online system

«tl VinaPhone & 3:53 pm @ 7 34%®% )
< Withdraw Money
Account 091C536476.SA - Néong Vuong Hung -

Withdraw Money I Transaction History I Beneficiary Registe

From ‘ 13/12/2019 | To | 13/01/2020 ‘

Transaction Received

Received Bank Amount De
Account

Chu

08/01/2020 0002006465 5,000,000 néi b

Chu

07/01/2020 0002006465 50,000,000 ndi k

Chu

07/01/2020 0002006465 50,000,000 ndi &
MARITIME BANK

19/12/2019 345235235 - NH TMCP 100,000,000 (
HANG HAI VIE...
MARITIME BANK

19/12/2019 345235235 - NH TMCP 100,000,000 (
HANG HAI VIE...

Chu

19/12/2019 0002006465 100,000,000 ndi &

To perform registering, customers follow the below steps:

- Click on More and select Withdraw Money
- Click on Beneficiary Register

il Viettel = 14:17 89% () #

Ky Thi Hoai Tram

. Ky Thi Hoai Tram >

091C536248.MA - Ky Thi Hoai Tram -

©) |
Order Order History Balance
Account Int T f Withdraw
Statement nternal Transter Money

= <

=

Stock Transfer Rights 0Odd Lot Ordg

Subscription Register

e

Secured Loan

o)

Convertible Bond

N

Customer Services

<3

Setting

Order

Market

«ll VinaPhone = 3:54 pm @ 9 34%®% )
£ Withdraw Money
Account 091C536476.SA - Nong Vudng Hung hd

fransaction History Beneficiary Register Beneficiary List

Beneficiary's Name NONG VUONG HUNG

Bank Account

56786544489

Bank Name

ABBANK - NH TMCP AN BINH (ABB) -
Branch
ABBANK BAC NINH -

City/Province

Bac Ninh

Hint Name

Hung

Register Beneficiary
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- Enter Bank Account, Bank Name, Branch, City/Province and Hint Name of account being registered
Note: Customers enter Viethamese without diacritical marks
If customers want to register a different beneficiary, please come to the counter to register

- Click on Register Beneficiary to complete

Customers looking for Benficiary List could click on the tab next to Beneficiary Register. Customers are able
to delete the registered beneficiary on the list by clicking on X

ull Viettel = 17:43 94% (wmm):

74 Withdraw Money

Account | 091C536248.MA - Ky Thi Hoai Tram A

in History Beneficiary Register Beneficiary List
Hint Name Bank City/Prg
Trung tam di
Au Duong PHong 55555655555 28 Lan

MARITIME BANK - NH
TMCP HANG HAI VIET 88 Lang Ha
MNAM (MSE)

click on X to
delete the

1235666 ABBANK D

registered

L ABBANK - NH TMCP AN
beneficiary BINH (ABB) wetw
Ky Thi Hoai Tram TM111111111456 ACB KHAP

ACB - NH TMCP A
CHAU kaaa
VIETCOMBA!

Ky Thi Hoai Tram 0071001243534 MINH (+

VIETCOMBANK -NH
TMCP NGOAI THUONG H& Chi
VIET NAM (VCB)

6. Secured Loan
6.1. Securities secured loan

Securities secured loan is a service that allows customers utilize the securities selling amount before the clearing
date. Customers start to place secured loan order from 8:00 am to 16:00 pm on the trading day. Currently KBSV
is providing single secured loan and automatic secured loan service.

6.2. Single secured loan

Single secured loan: Customers can advance the desired amount with the specific fee and amount receive by the
software, convenient and effective.

This instruction can only be used for accounts that have not been registered secured loan. To perform secured
loan, customers follow the below steps:

- Click on More and select Secured Loan
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— - 2 )
all Viettel = 14:17 89% [ 4 No SIM = 10:34 @ 80% =m
o c R S Secured Loan
Ky Thi Hoai Tram <
R ) . . Account 091C000098.SA - Bboan Thanh Long -
Ky Thi Hoai Tram >
Secured Loan History
091C536248.MA - Ky Thi Hoai Trém - Teade Date | NetSales| Processed  Pending “‘:::-M N;E:’;o?'
Proceeds  Advance  Advance oy micet Feraid
8 10/01/2020 o o o o o
O
Crder Order Histary Balance 13/01/2020 ° o ° ° 1
L 8
124 I__I/ E 14/01/2020 15"25‘08 o o) 10848 2
Account | £ Withdraw
Statement Internal Transfer Money TOTAL 15,125,03 o o 15,087,1§
—
= )
Stock Transfer R\ghts_ Odd Lot Order Requested Advance Amount
Subscription Register
(o}
=t &
Convertible Bond Secured Loan Fee o
Net Advance Amount
o}
Q> {3 >
Customer Services Setting Sign Out

Submit

Order Market

- Choose a sub-account to check/perform secured loan. In terms of sub-accounts that have been registered
secured loan, this function is only used for advance information inquiry

- Requested Advance Amount: Enter the amount that customers want to advance (Advance Amount cannot
be larger than Max Advancable Amount)

- Fee: the system will automatically calculate the fee after entering the Requested Advance Amount
- Net Advance Amount: the actual received amount after deducting the fee

Net Advance Amount = Requested Advance Amount — Fee

- Click on Sumbit and enter the OTP/PIN to complete the transaction

6.3. Automatic secured loan

Automatic secured loan is one of the most preeminent service of KBSV in order to provide customers utilities in
optimizing the pending securities selling amount, the system will automatically calculate the pending securities
selling amount that customers may be able to use and add to the purchasing power which allows customers place
orders or withdraw, transfer as requested. This helps users do not have to perform secured loan multiple times
during the day and calculate accurate fee on the actual amount being used. Customers who have registered
secured loan services will not have to perform single secured loan services, instead, the system will automatically
perform secured loan once at the end of the day with the lowest advance fee method.

ull Viettel = 08:39 97% [E55) #

14 Secured Loan

Account 091C536248.MA - Ky Thi Hoai Tram v

Secured Loan History
Processe 3 Max Number Of
Trade Date ::::.I\:i Advancable Days For
Advance Amount Advance
18/02/2020 p 0 0 o] 0
19/02/2020 p 0 0 o] 1
20/02/2020 P 0 0 o] 4
TOTAL D 0 0 o]
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7. Secured Loan History

Customers are able to lookup for secured loan history in a period of time by entering the date information, the
system will display the information

- Clicking on More and select Secured Loan

uil Viettel = 14:17 89% () ¢ wil VinaPhone & 3:55 pm @ 7 34% @)
Ky Thi Hoai Tram £ Secured Loan
‘ Ky Thi Hoai Tram > Account 091C536476.MA - Néng Vuang Hing -
N . D Secured Loan Histor
091C536248.MA - Ky Thi Hoai TrAm hd i
From | 13/12/2019 To 13/01/2020
® m Selling Created - Advance
Order Order History Balance Dats Time 2 Net Selling Ameunt Advance Fee
26/12/201 | 588,230,0 588,230,0
IZ, Dﬂ . 26/12/2019 5 00 00 784,307 587445¢
Account Withdraw 19p2/201g 1912201 | 4506440  450,644,0 600,859 450043
Statement Internal Transfer Money 9 00 00
— @
<
Stock Transfer R|ghts_ Qdd Lot Order
Subscription Register
gl &
Convertible Bond Secured Loan

) i B

Customer Services Setting Sign Out

< tPrice Order Market More

- Select a sub-account to see the history
- Click on History
- From — To: Enter the time period wanted to check

VIII. OTHER TRANSACTION

1. Stock Transfer

Customers are able to transfer stock between sub-accounts of the same account number registered via M-able
system and does not need to come to KBSV in person.

Conditions to perform stock transfer successfully is after completing transferring stock, safety margin of margin
sub-accounts is still maintained.

To perform stock transfer, customers follow the below steps:
- Click on More and select Stock Transfer
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all Viettel = 14:17 89% () #

Ky Thi Hoai Tram

‘ Ky Thi Hoai Tram >

091C536248.MA - Ky Thi Hoai Tram -

©) ]

Order Order History Balance
Account Int T f Withdraw
Statement nternal Transfer Money
‘e
= 9
Stock Transfer nghts. Odd Lot Order
Subscription Register
=3 o2
Convertible Bond Secured Loan

. <3 g

Customer Services Setting Sign Out

t Price Market

- Choose a sub-account to perform transaction

all Viettel = 08:51 99% [0 #
all Viettel = 08:52 100% () 4
< Stock Transfer
Securities Transfer
Account 091C536248.MA - Ky Thi Hoai Tram b . 091C536248.MA
Transferring Account . L v ooa
- Ky Thi Hoai Tram
Account Balance Transaction History Stock Code cTD
Stock - ; Limit Available
Available Quantity ;
Cois e — Available Quantity
clin1803 500
Limit Available Quantity
cTD 231
Receiving Account
CTR 300 091C536248.5A - Ky Thi Hoai Tram A
L4 1,256 Quantity
200
RAL 100
Limit Quantity
SD5 227
0
SLS 100 Note
transfer
VEF 500
VHM 123
Cancel
VNM 4,000
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- Click on Transfer next to the stock code that customers want to transfer to other sub-accounts.
- Receiving Account: select a sub-account to receive the transferred stock

- Quantity: enter the stock quantity to transfer or click on Available Quantity, the system will carry the
available balance to Quantity section

- Limit Quantity: enter the limit quantity that can only be sent
- Note: enter a note of the transfer

- Click on Transfer to execute the transaction

all Viettel = 08:62

_’.’_ Securities Transfer
+7 * Transfer securities successfully

Securities Transfer

091C536248.MA - Ky Thi
Hoai Tram

091C536248.5A - Ky Thi
Hoai Tram

Sending account

Receiving account
Symbol CTD
Available 231

Sending quantity 200

Close

- Click on Cancel to get back to the initial screen with a stocks list
2. Stock Transfer History

Customers are able to lookup for stock transafer history in a period of time of a sub-account of all sub-accounts
- Click on More and select Stock Transfer
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anl Viettel = 08:51 99% () + il VinaPhone = 4:02 pm @ 7 35% @
< Stock Transfer < Stock Transfer
Account | 091C536248.MA - Ky Thi Hoai Tram - Account OFICS36476.5A = NOng Vidng Hing e
Account Balance I Transaction History I
Account Balance Transaction History

Limit Available
Quantity

From 13/12/2019 ‘ To 13/01/2020 ‘

Available Quantity

Transfer Received

Transaction

Ticker Quantity

Ccl11803 500 Account Account
00020064 00020064
24/12/2019 AAV 5a pro= 1,000
cTD 231
00020064 00020064
24/12/2019 AAV foies = 10,000
CTR 300
L14 1,256
RAL 100
sSD5 227
SLS 100
VEF 500
VHM 123
VNM 4,000

- Select a sub-account to see the history

- Click on Transaction History

- From - To: Enter the time period wanted to check
3. Rights Subscription

Customers are able to perform rights subscription via M-able system without going to KBSV in person.
Customers could perform rights subscription between 8:00 am and 16:00 pm of the trading day. Conditions
for successful rights subscription is that in the customers’ account, there must be sufficient available balance
to pay for the volume of securities registered to buy. A successful rights subscription will take effect within
the day.

To perform rights subscription, customers follow the below steps:

- Click on More and select Rights Subscription
il Viettel = 14:17 89% [N 4

Ky Thi Hoai Tréam

‘ Ky Thi Hoai Tram >

091C536248.MA - Ky Thi Hoai Tram -

© ]

Order Order History Balance
Account Int I T " Withdraw
Statement nternal Transter Money
—
= <)
Stock Transfer Rights Odd Lot Order
Subscription Register
g=1 &
Convertible Bond Secured Loan

o ¥ >

Customer Services Setting ign Out

Market More
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- Choose a sub-account

all Viettel = 09:08 100% (- _
ol Viettel = 09:08 100% (=
£ Rights Subscription Share Buying Right
. . . Account 091C536248.SA - Ky Thi H?é'\
Account 091C536248.5A - Ky Thi Hoai Tram - Tram
Share Buying Right History Ticker ACBE
. Right Stock
Ticker > . .
Units Current Right - Right Stock Units 64,140
st A Units
Initial Right
Sub Account Units
Initial Right Units 64,140
SA Detail 64,140 ¢ Current Right Units 64,140
Available Units 64,140
Price 10,000

Stocks Order Amount

10,000

Settlement Amount 100,000,000

Cancel

- Click on Register next to the stock code that customers want to buy

- Enter the Stocks Order Amount: enter stock amount (the order amount cannot be larger than the available
buyable amount)

- Click on Register and enter PIN/OTP to complete the transaction

Share Buying Right

091C536248.SA - Ky Thi
Account Hoai Tram

Ticker ACB

Stocks Order

Amount 10,000

Settlement

Amount 100,000,000

oTP

| (2 2 L XXX 2] Q |

Remember OTP

Send Email OTP Send SMS OTP
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Customers who want to see the details of the rights subscription period could click on Detail and the system will
display the information

all Viettel = 09:08 100% (e ail Viettel = 09:16 100% ()
< Rights Subscription Share Buying Right
Account 091C536248.SA - Ky ThgTHr;);l
Account 091C536248.SA - Ky Thi Hoai Tram -
. R Ticker ACB
Share Buying Right History
Right _Stock Availab . N L N
Units Current Right Securities Type Co6 phiéu thusng
e — Initial Right AT E
Units
Register Last Date 03/03/2020
64,
64,140
sa 64,140 : Par Value 10,000
Right Off Rate 0
Price 10,000
Transfer Date 03/03/2020 - 03/03/2020
Cancel

4. Rights Subscription History
Customers are able to lookup for rights subscription history in a period of time of a sub-account or all sub-accounts
- Click on More and select Rights Subscription

il Viettel = 14:7 89% [E5) # all VinaPhone & 4:02 pm @ + 35% @)
Ky Thi Hoai Tram 14 Rights Subscription
‘ Ky Thi Hoai Tram > Account 091C536476.SA - Néng Vudng Hung -
091C536248.MA - Ky Thi Hoai Trém - Share Buying Right Histary
From | 13/12/2019 To 13/01/2020
©, 0
R d  Effecti
Order Order History Balance Account SRRE- ;:.Tle Order Type
|—_,/ / E 000220646 26/12/2019 Déng;;’;u:uyén Pk
Account Withdraw .,
Statement Internal Transfer Money 000220346 24/12/2019 Déng;z:‘uyén oy
—
= O
Stock Transfer nghtsr Odd Lot Order
Subscription Register
il o)
Convertible Bond Secured Loan

N, £ g

Customer Services Setting ign Out

=— < tPrice Order Market
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- Select a sub-account to see the history

- Click on History

- From — To: Enter the time period wanted to check
5. 0Odd Lot Order Register

Customers are able to perform oddlot order register via M-able system without directly going to KBSV. Customers
could perfom oddlot order register from 8:00 am to 16:00 pm of the trading day. Conditions for successful oddlot
order is that in the customers’ account, there must be oddlot stocks based on the regulation of HNX and HSX.

There are 2 ways to perform oddlot order register:
- Click on More and select Odd Lot Order Register

all Viettel = 14:17 89% (mmm): #

Ky Thi Hoai Tram

‘ Ky Thi Hoai Tram >

091C536248.MA - Ky Thi Hoai Tram -

O 3

Order Order History Balance
Account Int T £ Withdraw
Statement nternal Transfer Money
= @
=
Stock Transfer R\gl”_-‘ts_ Odd Lot Order
Subscription Register
=1 &
Convertible Bond Secured Loan

, $r B

Customer Services Setting Sign Out

Market More

- Select a sub-account

all Viettel = 09:27 99% [ aull Viettel = 09:27 99% (-
< Odd Lot Order Register Odd Lot Order Register
Account 091C536248.MA - Ky Thi Hoai
. N Tréam
Account 091C536248.MA - Ky Thi Hoai Tram -
Ticker CTD
Odd Lot Order Register History
Ticker _ Available Quantity
Quantity
Sub Aecount Regls‘er Aot
1
CTD 65,100 10,¢
1 Price 65,100
MA 65,100 8
L14 51,100 296, Amount 65,100
58
MA 2,963,800 2,9
Fee 10,000
SD5 5,100 13,
27 :
Estimated Tax 65
MA 137,700 1z
Expected Total 55035
Amount "
Cancel
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- Click on Register to the stock that customers want to sell

- Register Amount: enter the stock amount wanted to sell in Register Amount. The system will calculate the
Estimated Proceeds, Fee and Estimated Tax

- Click on Register and enter PIN/OTP to complete registering

Odd Lot Order

091C536248. MA - Ky Thi

LI Hoai Tram

Ticker cTD

Registered
Quantity

Price

oTP

Remember OTP

Send Email OTP Send SMS OTP

Cancel

- Click on Cancel to return to the Odd Lot Order Register screen (only for oddlot of HNX and Upcom)

- Click on Order at the bottom menu bar

anll Viettel =

_’.‘_ Order
«% * Place normal order successfully
Song Da No. 5 JSC HNX
5,600 °%
, 0
Account 091C536248.MA - Ky Thj Hoai Tram -
Normal Order Stop Order Stop Limit Order
T6,100 Buy Sell
5,700
(1.79%)  H°00 Typs LO -
8890 1400
Quantity 100 — -+
5,500 .
(179%) | 2000 ey
5,100

. 1,000
e i - +
o

0
(-100%)

15100

Current Price Orde Market >
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- Select a sub-account

- Search for a symbol code (of HNX or Upcom) using 2
- Buy/Sell: choose a method
- Order type: LO

- Quantity: enter the oddlot quantity that customers want to trade (from 1 to 99). If the available quantity
does not have any oddlot availble, oddlot order cannot be done

- Price: enter the price to buy/sell oddlot (the price must be between the ceiling and floor price)

- Click on Buy/Sell and enter PIN/OTP to complete the transaction.

=il Viettel = O7% .

Order History

Quantity
Available Quantity

Price

oTP

Remember OTP

Send Email OTP Send SMS OTP

Cancel

6. Oddlot Order History
Customers are able to lookup for oddlot order history in a period of time of 1 sub-account or all sub-accounts
- Click on More and select Odd Lot Order Register

il Viettel = 14:17 89% () # il Viettel = 09:27 98% ()
Ky Thi Hoai Tram < Odd Lot Order Register
‘ Ky Thi Hoai Tram > Account 091C536248.MA - Ky Thi Hoai Tram -
091C536248.MA - Ky Thi Hoai Tram hd Odd Lot Order Register History
o From 20/02/2019 | To | 20/02/2020 |
© 0
Order Order History Balance
Price
Registered
I__I/ E Quantity
/| Sub Account
Account Int I T " Withdraw
Statement nternal franster Money L4 50,000 il
= Cancel 1
-
—_ @ 0002006463 50,000
Stock Transfer s nghts_ Odd qu Order
ubscription Register
VHM 79,300 1t
Cancel 2
t‘r @ 0002006463 158,600
Convertible Bond Secured Loan
SDSs 5,000 1
Cancel 23
0002006463 115,000

> i >

Customer Services Setting Sign Out

Market
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- Select a sub-account to see the history
- Click on History
- From — To: Enter the time period wanted to check

- Click on Cancel to cancel the order

Cancel Odd Lot Order

091C536248.MA - Ky Thi

CIEEDI Hoai Tram

Ticker

Registered
Quantity

Price

oTP

Remember OTP

Send Email OTP Send SMS OTP

For buy/sell oddlot order of HNX and Upcom on the Order screen, customers are able to lookup for order history
at Order or More

all Viettel = 14:17 89% (mmm)
Ky Thi Hoai Tram Order (SD5) Q =
. Ky Thi Hoai Tram > Song Da No. 5 JSC Put and
receive
0 (0%) the order
091C536248.MA - Ky Thi Hoai Trém - 5 I 60 O 0 history
Account 091C536248.SA - Ky Thj Hoai Tram ~
© 0
Order Order History Balance Normal Order Stop Order Stop Limit Order
D/ Df E il Buy Sell
A t Withdraw 5,700
Si:t(:?':w_‘;‘nt Internal Transfer Money (1.79%) 4900 Type LO -
; 5,600 Quantity cannot b...@
. U ity -
Stock Transfer Rights Odd Lot Order
Subscription Register 5,500 )
(-1.7e%) | 2400 Sy

il e
ble Band 5200 Fong
Converti B 5 ed L = °
nvertible Bon ec oan (-7.14%) S 5600 | — 4+
5,100
0
Q @} [‘> (-100%) °

Customer Services Setting yn Out
15100

= < tPrice Order Market More Current Price Orde Market >
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7. Convertible Bond

- Click on More and select Convertible Bond

all Viettel = 14:17

Ky Thi Hoai Tram

. Ky Thi Hoai Tram

091C536248.MA - Ky Thi Hoai Tram

O

89% (W) #

]

Order Order History Balance
Account Int T £ Withdraw
Statement nternal Transter Maoney
= < '
=
Stock Transfer ngf'_nts_ Odd Lo_t Order
Subscription Register

gl e

Convertible Bond

o

Customer Services

T

Setting

— < tPrice Order Market

- Select a sub-account

ull Viettel =

<

Account

10:44 78% [ )

all Viettel =

Convertible Bond

Account

Convertible Bond

Bond Ticker

Ticker

Clin1709

ch

Register

Description

registered

Secured Loan

>
Sign Out

10:44
Convertible Bond

78% wmm )

091C536248.5A - Ky Thi Hoai

Tréam
091C536248.SA - Ky Thi Hoai Tram v Bond Ticker ClM1709
Ticker Cll
History
Active Date 06/02/2020
Bond Amount
Active Date Bond Amount 100,000
Conversion
Convert Rate o
100,000 90,0C Amount For 90,000
Registration
06/02/2020
11 1000 Amount Registered 10,000
Quantity
1,000

Cancel
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- Click on Register to the bond wanted to convert
- Quantity: enter the bond amount wanted to convert
- Click on Register and enter PIN/OTP to complete the transaction

all Viettel =

_'6‘_ Bond Register
+% + Convertible bond registered successfully

Convertible Bond

091C536248.5A - Ky Thi

CEER Hoai Tram

Ticker Clinzoe

Remember OTP

Send Email OTP Send SMS OTP

Cancel

8. Convertible Bond History
Customers are able to lookup for convertible bond history in a period of time

- Click on More and select Convertible Bond
all Viettel = 14:17 89% () #

Ky Thi Hoai Tram

‘ Ky Thi Hoai Tram >

ull Viettel & 10:44 78%

< Convertible Bond

Account  091C536248.SA - Ky Thi Hoai Trém v

091C536248.MA - Ky Thi Hoai Tram -
_ Convertible Bond History
©) ]
Order Order History Balance
> From | 20/02/2020 ‘ To ‘ 20/02/2020
Account InternEransfer Withdraw i
Statement Maney Ticker R:lglstere Quantity Amount
Date
= <
. 20/02/202 .
Stock Transfer < Rights Odd Lot Order cinizog 0 1,000 9,790,000,000 Thanh
ubscription Register
il S
Convertible Bond Secured Loan

> % >

Customer Services Setting Sign Out

Market
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IX.

Select a sub-account to see the history

Click on History

From — To: Enter the time period wanted to check
ALARMS

1. Create a new alarm

Alarms allow users to track the price and be warned immediately about the pre-set price

To create an alarm, customers follow the below steps:

Click on Current Price tab

Search for a symbol code to create an alarm for it
=N

Click on @ on the top of the screen to set conditions for the stock code’s alarm

ull VinaPhone & 4:04 pm @ 7 35%® ) il Viigblione 5 SR S
Q ss L IECH E <
SSI Securities Corporation SSI Securities Corporation
0 (0%) 0 (0%)
18,300 0 18,300 0
v
. 0,
Bid/Ask Chart Foreigner oo Price Change Reke )
oo
; 18,300 0
52w High
127,750 18,500 1.09% o L ow
Ceiling ¢ 19,550
Optio
188,920 18,450 0.82% 001 4 17,050 =
Alarm Once v
High 18,500
21,350 18,400 0.55% | o\ o0
Add New Alarm
18,300 0% 65,490
18,300 60,950 1g 250 0.27% 8,010
18,300 30
18,300 500
10 18,200 -0.55% 25,850

Current Price Order Marke >

There are 2 ways to set an alarm

Enter the Price that customers want to be warned about or enter Change Rate. Customers only need to
select one of the 2 fields, the system will automatically update the other field

Select Alarm Once or Alarm Multiple in Option
Click on Add New Alarm to complete and it will be added to the Alarm List
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all Viettel = 13:19 47% @ )

‘@®- Add Alarm Setting

+% + Create new alarm successfully

An Phat Bioplastics Joint Stock... CEED
13 100 - 800 (6.5%)
P 4,031,760
Price Change Rate (%)
13,100 0
Option
Alarm Once A7
Add New Alarm

- Drag the yellow line to the left/right to choose a desired price, the system will automatically update the
Change Rate

- Select Alarm Once or Alarm Multiple in Option
- Click on Add New Alarm to complete and it will be added to the Alarm List
- Customer can follow the Alarm list at Market

all Viettel = 13:20 47% )

<

An Phat Bioplastics Joint Stock... [ HOSE ]
a 800 (6.5%)
1 3,1 OO 4,033,090  -----1 . _____
Price Change Rate (%)
18,400 40.46
Option
Alarm Once -
AddA Now Alarm
Done
Alarm Once

Alarm Multiple
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2. Edit and delete Alarms

- Click on Market tab and select the bell symbol Q

all Viettel = 13:25
Market
VN VN30
930.72 864.57
1.96 « +0.21% 0.73 « +0.08%
Up/Down Stocks List
up
HOSE HNX
TTB 6.94% PTI 10.00%
DRH 6.94% NAP 10.00%
HU1 6.92% KTS 991%
VRC 691% PDC 9.80%
CLG 6.90% KHS 9.35%

View detail >

< ! Price

- Clickon © to edit the condition

- Tick the row customers want to delete to selece Select all to delete all the alarms

Order Ma

rket

47% w )

14.90%

14.77%

14.67%

14.61%

ull Viettel = 13:25
< Market Alarm List
SSI 800 ~ 17550

tick to
VNO choose the
code stock

00

AST 67,00
AAV 14,500
AAV 9,100
AST 67,900
AST 8,000

Select all
to delete
all the
alarms

Sssi ,300

AGF ,680

AAV 200

~ 13,900

Click to edit the

condition

7,000

2000
7,000

- 72,600

~ 72,600

A47% @)

Once &

A
A

e &
Multiple [&
Multiple &
Once 4
Once &
Multiple [&
Once (4
Multiple &
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X. LOGOUT

Click on E and select Logout at the bottom menu bar or click on More and select Sign Out

all Viettel = 13:42 41% @) ail VinaPhone & 3:50 pm @ 7 34% %)
Menu X Néng Vuong Hung
Equities Néng Vuong Hing >
Futures Favorite List
091C536476.MA - Nong Vuang Hung -
Market Current Price
More Order ® Ij]
Order Order History Balance
Balance
Order History AccouiE 4 =
FEAn Internal Transfer Withdraw Money
Statement
— @
Rights Odd Lot Order
Stock Transfer Subscription Register
gl S
Convertible Bond Secured Loan

B, {3 &

Customer Services Setting Sign Out

= Setting Profile Logout < Current Price Market

The system will display a confirmation if customters want to receive a notification when choosing to Logout

Customers choose Yes if they want to receive a notification when choosing to Logout, or No if they want to exit

the application without receiving a notification
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