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I. GIOT THIEU CHUNG

KB-Trade la dich vu giao dich truc tuyén do Cong ty C6 phan Chitng khoan KB Viét Nam ("KBSV”) cung cap,
nhdm mé ta cac chirc nang trén hé thdng giao dich truc tuyén tai KBSV, gilp cho cac Quy khach hang st
dung mot cach hiéu qua cac tinh nang ciia hé théng giao dich truc tuyén.

II. THUAT NGU, TU VIET TAT

=  TTLK: Trung tam luu ky ching khoan Viét Nam;

= SGDCK: S@ giao dich chiing khoan

= KBSV: Cong ty C6 phan Chltng khoan KB Viét Nam;

= KB-Trade: Hé thOng giao dich truc tuyén tai KBSV,

= TK: Tai khoan;

= CK: Ching khoan;

= KL: Khéi lugng;

= GT: Gia tri;

= User: SO tai khoan khach hang;

= Password: Mat kh3u ding nhap hé théng;

= PIN (Personal Inditification Number): Mat khdu nhap 1énh;

= OTP (One Time Password): M4t kh3u giao dich tién.

III. HUONG DAN SU DUNG

1. DPang nhap hé thong

P& str dung hé théng KB-Trade, Quy khach hang ddng nhap theo dia chi:
https://kbtrade.kbsec.com.vn ( Hinh 1).
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https://kbtrade.kbsec.com.vn/

>+ KB Securities

Huéng dan giao dich KB-Trade

Hotline: (84.24) 3776 5909 / (84.28) 3521 4299

>Kb KB Securities EXnoinngd -

Luu : Néu Quy khdch déing nhap sir dung dich vu KB-Trade I&n déu tién, xin vui Iéng d6i mat khau ngay sau khi dang nhap.

H& trortét nhét trén trinh duyét Google Chrome, Firefox. Ngodi ra cé thé sir dung trén Internet Explorer version 11 tré lén.

bang nhap Dich vu khac

a K&Pro
Ung dung giao dich CK
Tén dang nhap
081¢] K& Margin
Giao dich ky quy
Mat khdu
K& Mobile
: Ung dung di déng
Tu dang xudt sau
o K8 Quote
180 Phut cho ) .
Bdng gid truc tuyén

Htomg ol

Huéng dén si dung KB-Trade

Ban quén mat khiu hodc PIN Click véo day Danh myc cd phigu ky quy

Biéu phi dich vu
Bidu lai suét dich vu tai chinh

Hai dap (FAQ)

Hinh 1: Man hinh dang nhap hé thdng
Budc 1: Bang nhap
. Tén dang nhap: Nhap tai khoan chirng khoan cla khach hang.

= M3t khdu: Nhdp méat khdu dang nhap ma khach hang dugc KBSV cung cap.

= Nhan nut: dé thuc hién dang nhap hé thong.

BuGc 2: Thay ddi mat khdu ddng nhap: D& dam bao tinh bao mét cla tai khoan, dé nghi Quy khach hang
do6i Mat khau dang nhap ngay khi dang nhap vao hé thong (Hinh 2).
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Hotline: (84.24) 3776 5929 / (84.28) 3521 4299
3 viét Nam ~

>b KB Securities

Luwu y: Néu Quy khéch déng nhip sir dung dich vu KB-Trade I5n diu tién, xin vui lIong d6i mat khiu ngay sau khi déng nhap

Thay déi mat khau ding nhap va PIN

(*) Tai khodn dng nhap 1An diu hodc mét khiu ding nhap & hét han, ban cin thay d6i mat khdu ding nhip mai.
Tén day da S8 CMND 54 tai khoan
Mgo Thanh Tam 88888888 091C106698
Di dong Email
09829661031 tamnt@kbsec.com.vn
Mat khau déng nhap cii Mat khau dang nhap méi Nhap lai mat khdu dang nhap mai
PIN cii PIN mdai Mhap lai PIN mdi

[_] Hi&n thi pass va pin

s | o

Hinh 2: Man hinh thay d&i méat khdu d&ng nhap

= M3t khdu dang nhép cd: Nhdp ma dang nhap do KBSV cung cap;

= M3t khdu déng nhdp mdi: Nhap Mat khiu dang nhdp méi do khach hang tu chon, Mat khiu dang
nhap mdi phai cd chiéu dai t8i thi€u 6 ky tu, phai chira ca s8, chil thudng, chif hoa va ky tu déc biét.

= NHEp lai mt khdu déng nhdp mdi: Nhap lai Mat khau ddng nhap mdi;
= PIN ci: Nhdp mét kh&u dat 1énh do KBSV cung cap;
= PIN mdi: Nhap mét khau ddt 1énh mdi do khach tu’ chon;

= NAEp lai PIN mdi: Nhap lai mat khau dit 1énh mdi;

Cap nhat

= Nhan nat

i nip L]

2. Cac chirc nang cua Bang gia dién tor

dé xac nhan viéc thay déi mat khau dang nhap;

dé quay v& man hinh ding nhép.

2.1 Chon theo d6i bang dién tir theo San giao dich hoac Ma chirng khoan.

Budc 1: Sau khi khach hang déang nhap chon "Bang gia” (Hinh 3).
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Patlénh Bat lenh digu kién Chuyén tién Giao dich dac biét v Béo céo tai khoan « Théng tin khach hang Xac nhan l&énh

ORI (P dang ném gil Thém Xéa Mc dinh

VNI: (71.8 KL:286528,804 GT:6938Ty 4148 & = 52 KL Lién tc KL:64042933  GT:801 Ty +61
VN30 KL: GT: L v - ( KL:35619.900 GT:620 Ty +

Téng Trung
KL binh

29.335

Hinh 3: Man hinh Bang gia

Budc 2: Tai muc chon Danh muc, KH cé thé chon bang gia san HOSE; HNX; UpCom va chon danh
muc cd phiéu muén theo ddi (Hinh 4).

Dat 1énh Dat lénh digu kién Chuyén tign Giao dich dac biét « Bao cao tai khodn «
CP dang nam gilr Cerl+M Mac dinh

GT:6,938 Ty 1 = 52 KL Ligén wc
CP dugc gid nhat Cerl+5 GT: -
CP dugc gid nhit (3) Corl+6
CP mé&t gi& nht Ctri+7 Duw mua L KL
CP mét gia nhat(%) Ctrl+8 khép  khé
CP Biimg zia Crrl+0 Gid2z KL2 KL1 . .
HOSE
HMNX
UPCOM

B3t ddng =an
K@y durng va vat ligu

\Vign théng

Du lich & gidi tri

Dich wu ban |é

Hinh 4: Danh muc bang gia theo doi
2.2 Thém mdéi danh muc chirng khoan

Ngoai cac danh muc chiing khodn mac dinh, hé thdng cho phép khach hang tao cac danh muc
chiing khodn riéng nham gitip cho viéc theo ddi bang gia chirng khoan mot cach hiéu qua.

Budc 1: Chon "Bang gia”=> Nhan nut

Budc 2: Nhap thong tin danh muc quan tam (Hinh 5).
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Tao nhém wa thich

Tén nham Danh muc quan tdm
M3 CK MACK 1, MACK 2 ...
Danh sach CK Xac nhan béng

Hinh 5: Man hinh nhap thong tin danh muc quan tam
= 7én nhom: Tén nhdm hodc danh muc do khach hang dat tén.

= M5 chiing khoan.: GO lan lugt cadc ma chirng khoan khach hang lua chon, cach nhau bdng dau
~ Xaéc nhan
"".=> Nhan

Vi'du: ACB,SSLKLS.

. L i ) i o i Danh sach CK . N L
= Hoac chon Ma ching khoan bang cach nhan vao nat va nhan chon ma chirng
khoan vao cac 6 vudng nho bén trai man hinh dé hién thi vao danh muc. Sau d6 nhan phim
Béng R xear aa . 4 L N
dé hoan tat viéc chon ma ching khoan vao danh muc (Hinh 6).
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Ma chirng khoan
Ma chirng
khoan
O AAA
O AAM
(] ABC
O ABI

5an giac dich

Tén chirng khoan

ABC

ABI

Tatca

Ma san

giao dich

HOSE

HOSE

UPCOM

UPCOM

Hinh 6: Man hinh chon Ma chirng khoan vao danh muc

Loai chirng

khoan

Cd phiéu
thuéng
Co phiu
thudng
Ca phiéu
thuéng
Co phiu
thiréine

Budc 3: Nhan phim m dé hoan tat viéc thém mdi danh muc chitng khodn ua thich.

2.3 Thém méi M3 chirng khoan vao danh muc da cé san

Sau khi tao dugc danh muc ching khodan, khach hang cé thé thém mdt hodc nhiéu chitng khoan

vao danh muc da c6 san.

Budc 1: Chon danh muc can thém Ma chirng khoan (Hinh 7).
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Pat lénh Pat l1&nh digu kign Chuyén tign - Giao dich dac biét « Bao

Danh muc 1(3) L
CP dang ndm gilr Cerl+M

Toan b cd phigu Curl+1

Giao dich l&n nht (Gia tri) Cerl+4
CP dugc gid nhic Corl+3

GT:6,938 Ty 4 143

(CP dugic gia nhac () Corl+6
CP mét gid nhat Crrl+7

CP m&t gid nhar(3) Crrl+8&
CP Blrng gig Crrl+9

HOSE

HMNX

UPCOM

gt diéng san

May dung wa vat ligu
Vi&n théng

Du lich v& gidi tri
Mgdn hang

D3u khi

Bao hiém

' e -

Hinh 7: Man hinh chon danh muc d3 cd san
Budc 2: Thém mdi ma chirng khoan

Cach 1:

Thuc hién bam phai chudt vao mot ma ching khodn cé trong danh muc va chon "7hém mé& mdi vao

danh sach”sau do thuc hién gibng nhu Budc 2 muc 2.2 thém mdi danh muc chirng khoan (Hinh
8).
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Danh muc  [REIA NG IN-RTE) ¥ 0 Mac dinh

VNI 4 (7 KL:286,528,804 GT:6938Ty 4 m 57 KL Lign tuc
VIN30: i) KL: Gr: L -

Du mua

Gia3d KL3

Hinh 8: Man hinh thém ma chitng khoan vao danh muc d& co san

Cach 2: Chon danh muc mudn thém ma CK sau dé nhap ma CK mudn thém vao danh muc vao 6

(Hinh 9)

Datlénh Dat 1énh digu kién Chuyén tién - Giao dich dac biét - Béo cdo tai khodn «
Danh muc  [BEGINGITRTE) 0 Mac dinh

VNI: ( ] KL:286,528,804 GT:6,938 Ty 148 % = 52 KL Lign wc
VIN30: %) KL: GT: * L

Lpmns Gia KL

Gia3 KL3 Gia2z KL2Z Gia1l KL1 khap khop Gia1 KL1 Giaz KL2

Hinh 9: Man hinh thém ma CK vao danh muc theo doi
2.4 Xo6a ma chirng khoan trong danh muc da tao

Sau khi tao dugc danh muc chiing khoan, khach hang cé thé xdéa mot hodc nhiéu chirng khoan
khoi danh muc da cd san.

BudGc 1: Chon danh muc can xda ma ching khoan.
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Budc 2: Xda ma ching khoan khéi danh muc. Khach hang mudn xéa ma chiing khoan nao trong danh
muc, bam chudt phai vao ma ching khoan doé va chon”Bé ma chirng khoan”=>bam OK (Hinh 10).

(71.8 ) KL:286528,804 GT:6938Ty 4 148 & = 52 KL Lign wc
VIN30: L) {L: GT: +

Du mua

Gia2 KL2

Ban AAL

Thém ma madi

BS ma AAA

Ghi thanh DM mac dinh

To&n canh cé phigu

Hinh 10: Man hinh xda bd danh muc ching khoan
2.5 Xoéa danh muc chirng khoan
Budc 1: Chon Tab “Bang gid”

Budc 2: Chon nhém cd phiéu can xda;

Budc 3: Nhan nit “ dé xda nhém.

3. Patlénh giao dich
3.1 Pat Iénh thong thudng
Budc 1: Chon menu Dat Iénh;
Budc 2: Chon mua/ban: Khach hang Iua chon loai Iénh mudn nhép vao hé thong;

Budc 3: Nhap cac thong tin sau: (Hinh 11)
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MARITIME i" Tai khodn 091C106698 - Ngd Thanh TAm | Hang KH Silver | Phong thily Thé - I:'
SECURITIES Cham soc bdi Vil Thi Loan | Bién thoai 0919792123 | Ngon ngir * VIEENam v || pangxudt
Patlénh Bat lénh digu kign Bang gia Chuyén tign + Giao dich dac biét = Béo cdo tai khoadn « Thiéng tin khach hang Xéc nhan lénh
L EAS @ 0001000061.MA v o
e 0007000061 MA v Sirc mua 82,335,315 Til& vay 4]
. Rtt 10,000 KL dugc mua 0 Gi tri CK 144,475,000
@ Ma ching khodn Loai lénh ¥ | Khéiluong Giax1000 Nor 18,647,318
Tién 50,282,633
Khéi lugng chia PIN L Luru PIN Lam mdi NAY 176,110,315
- cK Tang L&iNnGg %
Gidkhdp  Thayddi % Thaydsi  Khdilugng
ASM 5,000 -300,000 -0.54
Téng khdi lrong
DI 4,500 4,635,000 8.94
Thitrugng  Trén Tham chidu i Gia mua tétnhat  Gia ban tdtnhat STB 2,000 5,460,000 20.19
50% 50% R R IR
- - - m m Hoan thanh 8y dir ligu.
Cao nhat Th8pnhdt  Room NN Room NN CL m o2 m
sé lénh Danh muc d3u tw
[ + Hiy Sra Slwuky Tiéukhodn ~ Mua/bén ~ M&CK ~  KLdat Giadit KLkhép Giakhép Cénlai  Dahdy Trangthdi ~ Loailénh Kén
+ 061C106698 0001000061 Mua ASM 100 10,400 0 0 i} 100 Hét hiéu luc LO MS-
L AN 1 NERND Nnnda nnnneq D4n 1 no ==l alal A5 2NN =l=Tatal Ri=S=TaTal n n WhnAm hAE [ hAC

Hinh 11: Man hinh dat Iénh thong thudng
= Tiéu khodn: Khach hang cd thé chon cac tiéu khoan dé thuc hién giao dich;
= M4 chung khodn: Nhap ma chiing khoan dat Iénh;
= Loai lénh: Chon loai Iénh LO, ATO, ATC, MOK, MAK, MTL hoac MP;

= Gld: Gid ndm trong khoang Trdn — San déi vdi Iénh LO, vdi Iénh ATO, ATC, MP, MAK, MOK,
MTL thi chi nhp ATO, ATC, MP, MAK, MOK hodc MTL,

= SO luong: Nhap khoi luong dat 1énh;

= KL chia Iénh: Néu khach hang muén chia Iénh cua minh thanh nhiéu Iénh nho thi nhdp khoi
luong mudn chia vao 6 KL chia I1énh. Hé thdng s€ tu dong chia Iénh Ion cua KH thanh nhiéu
/énh con theo ludt ma KH thiét 15p;

= Nh3p PIN: KH kiém tra lai Iénh dit cua minh, nhdp mét khdu dgt lénh;

»  Lul PIN: Néu KH khéng mudn phai nhdp lai PIN sau mdi 13n dst lénh thi click vao 6 Luts
PIN, hé thong sé tu déng luus lai PIN.

Xac nhan

Budc 4: Nhan nut dé thuc hién dat 1énh. Sau khi thuc hién 1&nh thanh cdng, thdng tin
clia 1énh dt s& hién thi 6 S6 1énh thudng, man hinh S6 18nh thudng cho phép khach hang biét dugc
day du thong tin vé Iénh dat nhu ngudi dat Iénh, thai gian dat |1énh, loai Iénh, trang thai I€nh.... Man
hinh S6 1énh hién thi Iénh md&i nhat d3t 1én d&u tién (Hinh 12).
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S& lénh Danh muc d3u tu

[ + Hiy Sira SSlwuky Tiéukhoan v Mua/bén ~ MaCK~  KLdit Giadat KLkhop Giakhop Conlai Dihiy Trangthdi~ Loailénh Kén

O + Hiy Sia Mua VCG 2,000 15,500 0 0 2,000 0 B3gh Lo Ms
+ Mua VCG 2,000 15,700 2,000 15,700 0 0 Khap hét Lo Ms
+ Mua PVT 1,000 13,800 0 0 0 1,000 93 hiy Lo MS-
+ Mua pVS 2,000 21,400 2,000 21,400 0 0 Khap hét Lo Ms-
+ Mua AT 5000 5,200 5,000 5,200 0 0 Khap hét Lo MS-
+ Mua FIT 5000 5,280 5.000 5,280 0 0 Khap hét Lo Ms-

Hinh 12: Man hinh S8 Iénh thudng
Céc trang thai cua Iénh:
»  Chd gui: Lénh da dat thanh cong nhung chua dugc gui I1én san;
» P4 gui: Lénh da dudgc dat thanh cong va da dudc gui lén san;
»  Cho hudy: Lénh hly da dugc guri vao SG GD va cha huy;
= P4 huy: Lénh hay da dugc huy,
= Khdp mot phan: Lénh da dugc khdp mot phan;
»  Khdp hét: Lénh da duoc khdp hét.
Luu y: Ngoai thoi gian nhdn Iénh théng thuong theo thoi gian giao dich cua cac Sc giao dich, thi hé
théng co tinh nang dat Iénh trudc phién giao dich cho ngay hém sau va duoc thutc hién bat dau tor
19h00 ngay hém trudc.

3.2  Patlénh nhanh

P&y 1a mot tién ich giip cho KH cé thé dit 1énh nhanh khi dang & b4t c® man hinh nao déu c6 thé
dat dugc nhg cac phim tit Mua/Ban dudi chan trang (Hinh 13)

56 lénh

Chon tiéu khodn 0001000060.Nge Thanh Tam.5SA ¥

Mua Bén Muc Tigu khoan Téng cbng Hién cé Quy&n ch&vé Ch&khdp Gid hién tai Gidtri TT Chérve TO Chivé T1
Tign 0001000060 106,660,148 106,660,146 0 4] 4] 108,560,146 0 0
Tién ky quj 0001000060 0 0 0 0 0 0 0 0
Ng 0001000080 a 0 0 a a 0 0 0
ACM 0001000060 200 200 0 0 1,600 320,000 0 0
CTDP1701 0001000060 100 100 0 a 3,385 338,500 0 0
HNM 0001000060 500 500 0 0 4,800 2,400,000 0 0
Téng 337,874,466

H& tror KH: (84.24) 3776 5929 / (84.28) 3521 4299 §

-14 - Pé&n muc luc



Hudng dan giao dich KB-Trade >'<'9 KB Securities

Hinh 13: Man hinh dat Iénh nhanh
Budc 1: Chon mua/ban dudi chan trang;
Budc 2: Chon mua/ban: Khach hang Iua chon loai IEnh mu6n nhap vao hé thong;

Budc 3: Nhap cac thong tin sau: (Hinh 14)

bat lénh mua

Tigu khoan 0001000060.Mgo Thanh Tam.5A ¥
Sire mua 106,660,146
Mua Ban

MA CHUNG KHOAN

@ HEG Trén: 55.3 - TC: 51.7 - 5an: 48.1
Loai [Eénh
LO ¥
Khi luong
100 KL tdi da: 1,930
Gia
535
FIM

Téng gié tri: 5,500,000 VND

Hinh 14: Thong tin man hinh dat Iénh nhanh
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3.3 Pat Iénh tir man hinh s6 du chirng khoan
Pay la mdt tién ich gilip cho khach hang dét Iénh nhanh va giam thiéu cac thao tac dién thdng tin.
Néu khach hang chon dat Iénh mua hay ban & man hinh nay thi hé thdng tu dong chon loai Iénh va
ma chirng khoan can dat |énh, khach hang chi dién thém théng tin vé s6 lugng, loai [énh, gia.

PE thuc hién dat 1énh khach hang thuc hién theo cac budc sau:

Budc 1: Khach hang chon Tab "Bdo cdo tai khoan”=> "S6 du”(Hinh 15)

S6 dur
S48 dur tign Théng ké tai khodn
Tidukhodn 0O001000060.Mgo Tharh Tam.SA ¥ BB xudtfile Bxcel  [@Xudtfile PDF

Tigu khoan  Ma CK Mua/Ban Téng céng Hiéneé Ch&véquyén ChovéT0 ChoveTl Ch&ve T2  Ché khép Gia TC Gia tri TT
0001000060 ACM 200 200 a o] a 0 a 1,600 320,000
0001000060 CTDP1701 100 100 0 0 0 0 0 3.385 338,500
0001000060 HNM 500 500 o] a 4] a ] 4,800 2,400,000
0001000060 ITA 4,670 4,670 0 0 0 0 0 3,290 16,578,500
0001000060 MSI_WFT 100 100 0 a a ] a a o]
0001000060 PLX 1,000 1,000 0 0 0 0 0 75,200 83,100,000
0001000060 SAM 18,128 18,128 a o] a 0 a 7.590 139,404,320

Tang 242,141,320

Hinh 15: B3t Iénh tir man hinh tra clu s6 du chiing khoan

Budc 2: Trén danh muc CK khach hang s& hitu ¢ thé chon Mua/Ban ma CK ma minh dang s&
hitu bdng cach Nhan vao nit “Mua/Ban’.

Budc 3: Sau khi chon Mua/Ban, hé thong sé goi v&é man hinh dat Iénh nhanh, khach hang nhap cac
thdng tin lién quan dé dat 1énh.

3.4  Datlénh tir Bang gia dién tor
P&y 1a mdt tién ich gilp cho khéach hang dat Iénh nhanh va gidm thiéu cac thao tac dién théng tin
nhap Iénh khi khach hang dang theo doi bang gié. Trén ,béng gia dién t, khach hang thuc hiéq
mua/ban ma chirng khoan nao khach hang cé thé di chuyén chudt vao ma doé va click phai chudt dé
chon mua hoac ban ma chirng khoan do.

P& thuc hién dat Iénh khach hang thuc hién theo cac budc sau :

Budc 1: Chon ma ching khoan va click chudt phai vao ma chirng khoan doé (Hinh 16).
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baclénh D&t 18nh digu kign Chuyén tign = Giao dich dac biét = Ba

VNI: 1020.154 (71.847 ) KL:286,528804 GT:6938Ty 4148 & m 52 KL Lién tuc
VN30: 0t KL: GT: 4

Dur mua

Gia2 KL2

Thém ma mai

B& m3 AAL

Ghi thanh DM mac dinh

oan canh cd phiéu

Hinh 16: Man hinh nhap Iénh tir bang gia dién tir
Budc 2: Chon "Bat lénh mua” hoac "Bat Iénh ban”.

Budc 3: Sau khi chon Mua/Ban, hé thdng sé goi vé man hinh dat Iénh nhanh, khach hang nhap cac
thdng tin lién quan dé dat 1énh.

3.5 Patlénh tir Danh muc dau tu
P& khach hang thuc hién d&t Iénh ban nhanh khi dang theo ddi danh muc dau tu, hé théng giao dich
KB-Trade da xay dung phuong thirc dat Iénh ban tai danh muc chiding khodn hién cé ctia khach hang
nham giai thiéu t6i da thdi gian dt 18nh cho khach hang.
PE& thuc hién dat 1énh khach hang thuc hién theo cac budc sau :

Budc 1: Vao "Danh muc diu tu”-> Chon tiéu khoan giao dich (Hinh 17);
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Sd 1énh Danh muc dau tu
Chon tigu khodn 0001000060.Ngo Thanh Tam.SA ¥
Mua Bén Muc Tigu khoan Téng céng Hién cé Quyénch&vé Chéokhép Gia hién tai Giatri TT Chave TO ChaveT1
Tign 0001000060 106,660,148 106,660,146 0 a 0 106,660,146 a Q
Tign ky guy 0001000060 0 0 0 0 0 0 0 0
Mg 0001000060 0 Q 0 a 0 0 a 0
Ban  ACM 0001000060 200 200 0 0 1,600 320,000 0 0
Ban CTDP1701 0001000060 100 100 0 o} 3,385 338,500 o} 0
Ban  HNM 0001000060 500 500 0 0 4,800 2,400,000 0 [
Tang 337,874,466

Hinh 17: Man hinh dat Iénh tir danh muc dau tu

Budc 2: Chon ma chiing khodn trong danh muc va nhan Mua/Ban tai c6t bén trai cia ma chlng
khoan can dat lénh;

Budc 3: Sau khi chon Mua/Ban, hé thong sé goi vé man hinh dat Iénh nhanh, khach hang nhap cac
thong tin lién quan dé dat Iénh.

3.6  Stralénh thong thudng
Budc 1: Chon Tab "Sé /énh thuong”;
Budc 2: Trén man hinh quan ly Iénh chon ra nhiing Iénh con c6 thé Hay/Sura;
Budc 3: Nhan nut Sua;

Budc 4: Hé thong s€ goi man hinh slra Iénh, KH nhap slra khéi lugng, gia (Hinh 18);

bat Iénh D3t lénh digu kign Bang gia Chuyén tign - Giao dich dac bigt = Béo cdo tai khoan Théng tin khach hang Kac nhén [Enh
MUA BAN @ v o
| O 001000060.54 v Sirc mua 106,660,146 KL duroc ban 0
|~ Ret 10,000 Chérve 0 Gigtri CK 231,214,320
@ Ma chimg khoan Loai lénh ¥ Khéilwong Giax1000 N 0
Tién 106,660,146
o | m— @ Lo i s . S
) K Tong LaiNs %
- Gizdkhap  Thaydsi % Thayddi = Khéilugng
ACM 200 -80,600 -20.12
Téng khai lrgng
CTDP1701 100 -2,691,000 -88.83
Thirutng Trén Tham chigu Sin Gia mua tétnhat  Gia ban tét nhat HMM 500 750,000 2381
- - - - 50% 0% ITA 4670 -16,223,580 -51.36
= - - Ms| 100 0 0
Caonhat Thdp nh&t  Room NN Room NN CL m 0 m PLX 1,000 9,300,000 14.11
B : B B m 0z m SAM 18,128 -38,086,928 -21.68
S0 1én Danh muc d3u tu
[J + Hay Sira 58 luwu ky Tiéu khoan ~ Mua/bén ~ M&CK ~ KL ddt Giddér KLkhép Gid khép Cén lai Péd hiy Trangthai ~ Loailénh Kén
B + H :.91 C100698 0001000060 Ban ITA 1,000 3,700 0 0 1,000 0 Bagl Lo MS-
+ 091C1066%8 0001000061 Mua ACB 1,000 40,000 1.000 40,000 a 0 Khip hét Lo M5-
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Hinh 18: Man hinh stra I1énh

Budc 5: Nhap ma PIN dé xac nhan 1énh sira va nhan m

3.7 Huay Iénh thong thu'dng
BuGc 1: Chon Tab "Sé'/énh”;
Budc 2: Trén man hinh quan ly Iénh chon ra nhiing Iénh con c6 thé Hay/Sura;
Budc 3: Nhan nut Huay,
BuGc 4: Hé thdng sé thong bdo man hinh Duyét Iénh Huy, KH kiém tra lai thong tin [énh Hay va nhan

S Al (Hinh 19)

Duyét [énh huy

M3 CK: ITA Khdi lugng: 1,000

50 tiéu khoan: 0001000060 Tén tai khoan:  091C106698

Hinh 19: Man hinh duyét Iénh huay

4. Chuyén tién
4.1  Chuyén khoan ndi bd
M6 ta: Khach hang cé thé chuyén tién dén mot tai khoan giao dich chitng khoan khac hién dang md
tai KBSV. Thdi gian khach hang thuc hién dugc giao dich chuyén khoan ndi bd 24/7 trir ltic hé théng
ctia KBSV chay cudi ngay. Giao dich chuyén khoan ndi bo thanh cong sé ¢ hiéu luc ngay sau khi thuc
hién.
Pé& thuc hién dudgc giao dich chuyén khoan ndi bd khach hang lam theo cac budc sau:

Budc 1: Déng nhap vao hé thdng va chon Tab "Chuyén tién”=> "Chuyén tién”.
Budc 2: Chon "Hinh thic chuyén tién”1a "Chuyén khodn ndi b3” (Hinh 20).
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Batlénh Dat [énh digu kign Bang gia Chuyén tién « Giao dich dac bigt = Bao céo tai khodn = Théng tin khach hang Xac nhén [Enh

Biang ky ngudi thu hudng ) .
Nhip t gkj ng ’ = rc K&t thuc

Hinh thire chuyén tign Tén ngudi thu hudng *Chii : 56 tién chuyén t8i thigu 1a 1 VIND va t3i da ia

L 1,000,000,000 VND. Phi chuyén tin tinh theo qui dinh clio Ngén

Chuyén tign ndi bd v NGO THANH TAM héing vé do khéich hang chiu. Thét gion thuc hién chuyén khodn
2477.

Tai khodn chuyén tign Tigu khoan nhan

Thiét 1ap lai || Tiép tuc
LGz 0001031858 Ngo Thanh Tam.MA v ptuc >

56 ti€u khoan chuyén tién S8 tien
0001000060.Ngo Thanh Tam.SA . VND
MN&i dung
Tign mat 106,660,146
Tién Ung trudc 0
p
Bhi ttng du tinh 0
$& tién t8i da duoc chuyén 106,660,146

Hinh 20: Man hinh nhap thdng tin chuyén khoan ndi bd
Budc 3: Chon s6 ti€éu khoan chuyén tién;
Budc 4: Chon s6 tiéu khoan nhén;
Budc 5: Nhap S6 tién dé nghi chuyén;

Budc 6: Nhap Ndi dung chuyén tién;

Budc 7: Nhan nut dé thuc hién chuyén tién. Khi dé hé théng sé chuyén

sang man hinh xac thuc (Hinh 21);
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o——0

Nhap théng tin Xac thue Két thic
Tigu khoan chuyén 0001000060
Ti€u khoan nhén 0001031858
Tén ngudi thu huéng NGO THANH TAM
Pia chi thu hudng 85 LANG HA, BONG BA, HA NOI
58 tign 100,000
Phi 0
$& tign bang chir MOT TRAM NGHIN DONG
MN&i dung

Hinh 21: Man hinh xac thuc thdng tin chuyén tién

. L PR Ticp tuc > I " -
Bu'Gc 8: Kiém tra lai thdng tin chuyén tién va bam nut dé thuc hién chuyén tién

(Hinh 22).
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& O O

Nhap théng tin Xac thuc Két thic

& Thanh cong

Cam on quy khach da sir dung dich vu cla chiang ti

Tir tigu khoan 0001000060

Dén tigu khodn 0001031858

Tén ngudi thu hudng NGO THANH TAM
Sa tien 100,000

Ghi chi

Hinh 22: Man hinh két thdc chuyén tién
4.2 Chuyén khoan tién ra bén ngoai

DE thuc hién dugc giao dich chuyén khoan ra bén ngoai khach hang thuc hién cac budc sau:

Budc 1: Bang nhap vao hé thdng va chon Menu “Chuyén tién”=> “Chuyén tién’;

Budc 2: Chon “Hinh thut chuyén khodn” \a “ Chuyén khodn ra bén ngoal’ hodc “ Chuyén tién sang
MSB' (Hinh 23);

o

MNhap théng tin Xac thuc Két thuc

Hinh thirc chuyén tign Tai khean thu hugng N&i dung
Chuyén tign sang MSB - 03201010515169

Tai khoan chuyén tién Tén ngudi thu hudng

091C106698 NGO MINHTU
| *Chii §: 55 tign chuyén t3i thidu 14 100,000 VND va 16i da 15
1,000,000,000 VND. Phi chuyén tign tinh theo qui dinh cio Ngén

54 tiéu khoan chuyén tign - I R 2 5 ;
ye hang va do khdch hang chiu. Thoi gian thy'c hién chuyén khoan

MNgén hang thu hudng

24/7.
0001000060.Ngo Thanh Tam.5A ' MARITIME BANK- NH TMCP HANG HAI VIET NAI
Thiét 1ap lai || Tiép tuc
Chi nhénh Thanh phéd €p tuc >
Tign mat 106,560,146 MARITIME BANK Ct HA NOI|
Tién ung trudc 0 S& ten
Phi tng durtinh
100,000 VND
S4 tién tdi da duroc chuyén 106,560,146

Hinh 23: Man hinh chuyén tién ra bén ngoai

-22- Pé&n muc luc



Huéng dan giao dich KB-Trade >Kb KB Securities

Budc 3: Chon s8 ti€u khoan chuyén tién;

Budc 4: Chon s6 TK ngan hang bang cach Click vao 6 . Hé théng sé hién thi danh sach
cac tai khoan thu hudng ma KH da dang ky (Hinh 24)

Danh sach tai khoan thy hudng

Tén goi nhe Tén Tai khoén Ngén hang Chi nhanh Théanh pha Xoa

NGO MINH TU | 03201010515169 MARITIME BANK- NH TIMCE - MARITIME BANK HA NOI| X0a

HANG HAIVIET NAM{MSB) CN THANH XUAN |

Hoan thanh |3y dir

o

u.

Hinh 24: Danh sach tai khoan thu hudng
Budc 5: Nhap sb tién chuyén;

Budc 6: Nhap ndi dung chuyén tién;
, M TiEptuc > g .
Budc 7: Nhan nut dé thutc hién giao dich;

Budc 8: Nhap ma so xac thuc OTP dugc glri SMS vao dién thoai (Hinh 25);
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o——0

Nhap thong tin Xac thuc Két thic
Tai khoan thu huéng 03201010515169
Ngén hang thu hwéng MARITIME BAME- NH TMCP HANG HAI VIET NAM({MSE)
Chi nhanh tai khoan thu hwéng MARITIME BANK CM THANH XUAN |
Tén ngudi thu huéng NGO MINH TU|
54 tign 100,000
Phi 2,200
54 tign bang chir MOT TRAM NGHIN DONG
NGi dung
PIN | |

€ Quaylai | Tiéptuc »
Hinh 25: Man hinh xac nhan théng tin chuyén tién va nhdp ma OTP
, M TiEptuc > g L -
Budc 9: Nhan nut dé thutc hién chuyén tién.

4.3 Dang ky ngudi thu huéng

Budc 1: D&ng nhap vao hé théng va chon Tab “Chuyén tién/Péang ky nguti thu hung’ (Hinh 26);
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Pang ky ngudi thu hwéng Danh sach tai khoan thu hudng

Hinh thirc chuy&n tign CHUYEN TIEN LIEN NGAN HANG v
Tén nguei thu hwdng

58 TK ngén hang

Tén ngan hang

Chi nhénh

Thanh phé

Tén goi nha
Bing ky “

Hinh 26: Man hinh Bang ky ngugi thu hudéng

Budc 2: Chon “Hinh thuc chuyén tién’ \a * Chuyén khoan ra bén ngoal’ hodc “Chuyén tién sang MSB” hoéc
“Chuyén khoan ndi bd";

Budc 3: Nhap Tén ngudi thu hudng, S6 TK ngan hang, Tén ngan hang, Chi nhanh, Thanh pho cla tai
khoan can dang ky chuyén dén.

Luu y: khach hang nhap Tié€ng viét khong dau.

Chu y:VGi truGng hdp dang ky ngugi thu hudng tai MSB Khach hang chi can nhap s6 tai khoan, cac thong
tin lién quan dén s6 tai khoan nhap s& tu ddng hién thi.

Budc 4: Nhan nut m dé hoan tat.

5. Giao dich dac biét
5.1 Pang ky quyén mua
M6 ta: Khach hang cd thé thuc hién déng ky quyén mua théng qua hé théng KB-Trade ma khéng
phai dén truc ti€p KBSV. Thdi gian khach hang thuc hién dang ky quyén mua bat dau tir 8h00 sang
dén 16h00 trong ngay giao dich. Diéu kién dé thuc hién dugc thanh cdng giao dich dang ky quyén mua
la trong tai khodn clia khach hang phai c6 du s& tién kha dung dé thanh todn cho s6 Iugng chirng khoan
dang ky mua. Giao dich dang ky quyén mua thanh céng s€ cd hiéu luc ngay trong ngay.
P& thuc hién dugc giao dich d&ng ky quyén mua khach hang lam theo cac budc sau:

BuGc 1: Dang nhap hé thdng => "Giao dich dac biét | Pang ky quyén mua” (Hinh 28);
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Patlénh D3t lénh digu kign Bang gia Chuyén tign ~ Giao dich dic bigt - Bao cdo tai khoan

Pang ky quyén mua

Tiéu khodn | 0001031858.Ngo Thanh Tam.MA ¢

ST Ma CK Su‘lqung C_K SL ?‘uyen p“han SS Iu'k{ngw 56 lugng CK SfI |Iﬂlfl-'lg da Gi& mua
hwéng quyén bé ban dau quyén s& hiru dwoc mua déng ky mua
1 ACB 2,002,400 2,002,400 2,002,400 2,002,400 4] 10,000

Théng tin khach hang Xacnhan [Enh

58 tién mua _ . Théng tin
i . Dangky . .
phai thanh toén chi tiét quyén

20,024,000,000 Sang ky Xem

Hinh 28: Man hinh thong tin dang ky quyén mua

Budc 2: Tai cot "Pang ky”, khach hang chon chirng khoan dang ky mua va nhan vao muc "Pang ky”

Chon quyén mua mudn xem thong tin chi ti€t vé dgt thuc hién quyén thi

s& bam “Xem” nhu’ hudéng dan

tai Hinh 28, hé thdng s& hién thj théng tin vé su’ kién quyén nhu' Hinh 29:

Théng tin chi tiét quyén mua

Tén chirng khoan ACB

Loai chifng khoan Ca phigu thudng M& chirng khoan
Mgay dang ky cudi cing 051272017 Ménh gia

Ty I& phan ba 1M Gia d3t mua

Thai gian chuyén nhuogng | 03/01/2018 - 03/01/2018  Thdi gian ndp tién

Hinh 29: Thong tin chi ti€t quyén mua.

Budc 3: Khach hang nhap s6 lugng CK dat mua (Hinh 30).
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Dang ky thuc hién quy&n

56 lweng CK SL quy&n phan 56 luweng 56 lweng CK Gié mua 56 luweng CK 56 tién mua
huwéng quyén  bd ban ddu  quyénséhiru  dugec mua dat mua phai thanh toan

ACE 2,002,400 2,002,400 2,002,400 2,002,400 10,000 1,000 10,000,000

Béng y Bong
Hinh 30: Bang ky thuc hién quyén mua

Luu y: Trong thdi gian d&ng ky mua con hiéu luc, khach hang cé thé dgt mua nhiéu [an nhung tdng s&
lugng chiing khoan dang ky mua khong vugt qua so Iugng chirng khoan khach hang dugc phép mua.

BuGc 4: Bam nlt "Bdng y”dé tiép tuc thuc hién quyén mua chiing khoan.

Budc 5: Nhap ma xac thuc OTP.

B Béngy o . in .
Budc 6: Click dé xac nhan quyén mua.

5.2 Pang ky ban 16 lé

M6 ta: Khach hang cé thé thuc hién dang ky ban 16 1&€ théng qua hé théng KB-Trade ma khéng
phai dén truc ti€p KBSV. Thdi gian khach hang thuc hién dang ky ban 16 lé bat dau tur 8h00 sang dén
16h00 trong ngay giao dich. Diéu kién dé thuc hién dugc thanh cdng giao dich ban 16 Ié 1a trong tai
khodan clia khach hang phai cé chirng khoan 16 1é theo quy dinh clia 2 s HNX va HSX.

Pé& thuc hién dudgc giao dich dang ky ban 16 1& khach hang lam theo cac budc sau:
Budc 1: Bang nhap hé thong => "Giao dich dac biét | Pang ky ban 16 /é” (Hinh 31).
Batlénh D&t Iénh digu kign Bang gia Chuyén tign + Giao dich dac biét - Béo céo tai khoan « Thong tin khach hang Xac nhan 1&énh
Ding ky ban 15 |é
Danh muc 8 phigu I3 1& dugc ban Danh muc c& phigu 15 12 dugc hiy
Tiéu khoadn  0001000060.Ngo Thanh Tam.SA ¥

STT Ma chirng khoan 58 lweng dwocban  Dongiaban  Gia tri giao dich Phi giao dich 1618 Thué du tinh 56 tién thuc nhén duw tinh Béng ky ban

1 SAM -1 7170 57,360 10,000 57 47,303

Téng 57,360 10,000 57 47,303
Hinh 31: Man hinh dang ky ban 16 Ié

Budc 2: Tai cot "Pang ky ban”, khach hang chon chiing khodn dang ky ban va nhan vao muc "Pang
k};”

Nhap s6 lugng chiing khoan mudn ban vao 6 “S6 lugng dang ky ban”. Hé thdng sé tinh toan S6 tién
thuc nhan du tinh, phi giao dich 16 1&, Thué du tinh (hinh 32).
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Dang ky ban 16 lé

56 lrong 56 lrong
duge ban déng ky ban

SAM 8 7170 57,360 10,000 57 47.303

*Quan trong: Ban dang thuc higén dang ky ban 18 1€, hay xét duyét cdn than

Gia tri giao Phi giao dich
dich 15 1&

54 tién thue nhan

Ma CK
“ du tinh

Don gia ban Thué duw tinh

Hinh 32: Badng ky ban 16 lé

. Bang y o e ia .
Budc 3: Click dé xac nhan quyén mua.

5.3 Chuyén khoan chirng khoan
Mé ta: Khach hang c6 thé thuc hién chuyén khoan chling khoén gitra cac ti€u khoan trong cling
sO tai khoan Iuu ky thong qua hé thong KB-Trade ma khong phai dén truc ti€p KBSV. Thdi gian
khach hang thuc hién déng ky ban 16 lé bdt dau tir 8h00 sang dén 16h00 trong ngay giao dich. Diéu
kién dé thuc hién dugc thanh cong giao dich chuyén khoan chiing khoén la sau khi chuyén khoan
chirng khodn ti |1é an toan trong ti€u khoan margin van dugc duy tri.
Pé& thuc hién dudgc giao dich chuyén khoan chiing khoan khach hang lam theo cac budc sau:
Budc 1: Dang nhap hé théng => "Giao dich déc biét/ Chuyén khoan ching khodn” (Hinh 33);

Datlénh D&t Iénh digu kién Béang gid Chuyén tign + Giao dich déc biét = Béo cdo tai khodn « Théng tin khach hang Xac nhan [Enh

Chuyén khoan chirng khoan

Ti€u khoan chuyén  0001000060.Mgo Thanh Tam.SA ¥ Ti€u khoan nhan ~ 0001031858.Ngo Thanh Tam.MA ¥

STT Ma chirng khoan 56 lugng giao dich dwoc chuyén S8 lwong HCCN dwo'c chuyén Chuyén khoan
1 ACM 200 4] Chuyén khoan
2 CTDP1701 100 4] Chuyén khoan
3 HMM 500 4] Chuyén khoan
4 ITA 3.670 0 Chuyén khoan
5 MSI_WFT 100 4] Chuyén khodan
3] PLX 1,000 0 Chuyén khodn
7 SAM 18,128 0 Chuyén khodn

Hinh 33: Chuyén khoan chling khoan

BuGc 2: Tai cot "Chuyén khoan”, khach hang chon chitng khoan dang ky chuyén va nhan vao muc
"Chuyén khoan”;

Nhap s6 lugng chiing khodn mudn chuyén vao 8 “S8 lugng chuyén”, hé thdng sé tinh toan S6 chiing
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khoan dugc phép chuyén t8i da (Hinh 34).

Tiéu khoan chuyén 0001000060
Tiéu khoan nhan 0001031858
Ma chirng khoan ACM

S8 lugng giao dich dugc chuyén 200

56 lugng chuyén 100
56 lugng HCCN dwoc chuyén 0
56 lugng HCCN chuyén 0
Déng

Hinh 34: Man hinh chuyén khoan chig khoan

Budc 3: Click dé xac nhan chuyén khoan chirng khoan;
5.4 Ung trudc tién ban

M6 ta: Ung trudc tién ban chiing khodn & mdt dich vu cho phép khach hang st dung trudc tién ban
chirng khoan khi chua dén ngay thanh toan bu trir. Khach hang bat dau dat Iénh (rng trudc tir 8h00
dén 16h00 trong ngay giao dich. Hién nay KBSV dang cung cdp dich vu tng trudc ting Ian va Ung
trudce tu dong. Ung trude tu dong la mot dich vu uu viét ciia KBSV nhdm cung cap tién ich cho khach
hang trong viéc sir dung tGi uu so tién ban chirng khoan chdg vé, hé théng sé tu dong tinh toan s6
tién ban chd v& ma khach hang cé thé sir dung va cdng ngay vao stic mua gilip khach hang dét 1énh
hodc khach hang cd thé rit, chuyén khoan theo nhu cau. Diéu nay gilp cho khach hang khéng phai
thuc hién &'ng nhiéu [an trong ngay va tinh phi chinh xac trén so tién thuc su’ sir dung. Khach hang
da dang ky dich vu Ung trudc tu dong thi sé khong phai thuc hién (ng trudc tiing lan ma hé théng
sé tu dong U'ng trudc mot [an vao cudi ngay véi phuong thirc khach hang tra phi ng trudc la thap
nhat.

Hudng dan nay chi st dung vdi cac tai khodn chua déng ky dich vu (fng trudc tu’ dong. DE thuc hién
fng trudc khach hang thuc hién theo cac budc sau:
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BuGc 1: Dang nhap vao hé thdng va chon Tab "Giao dich déc biét” => "Ung trubc tién bén” (Hinh

35)

Datlénh D&t 1gnh digu kigén Bang gia Chuyén tign + Béo cdo tai khodn

Ung trudc tién

Tiéu khoan  0001000060.Mgo Thanh Tam.SA ¥

L. Tién ban CK 58 tién ang 58 tién ing 58 tién ing 58 tign

Ngay ban R L. - T E————r = T
(D trir phi va thug) da xir ly ché xur ly tdi da yéu cdu irng
03/12/2017 0 o} 0 0 0
02/01/2018 0 0 0 0 0
03/01/2018 0 a Q 0 0
Téng cdng 0 0 0 0 0

Hinh 35: Man hinh (ng trudc tién ban chirng khoan

Théng tin khach hang

Phi tng

Xéc nhén [énh

$& tién g S&
thue nhéan ngay ung
0 4]
0 1
0 2

Budc 2: Nhap s6 tién (ng trudc: Khach hang cé thé (ing trudc theo tirng ngay hodc nhap gid tri (ing
& dong Téng cdng thi hé thdng s& tu ddng phan b s6 tién (g trudc vao cac ngay trude doé sao cho
sd tién phi (’ng khach hang phai tra 1a it nhat. Khach hang c6 thé nhap gid tri (’'ng tai cot S6 tién yéu
cau Ung trudc hodc S6 tién Ung trudc thuc nhan. S6 tién yéu cau Ung trudc la so tién chua trir phi

Ung trudc, SO tién (ng trudc thuc nhan la so tién (ng trudc da trur phi.

Budc 3: Xac nhan 1énh (g trudc va nhap méat khau dat 1énh (Hinh 36).

Ngay bén i Titén b?n‘CK ) Sé'tuién‘ t':'f1g 58 t\ién’t}'rjg 58 ‘i”é,n ang ASﬁntiérll

(D& trir phi va thug&) da xur ly chér xir ly toi da yéu céu irng
05/12/2017 0 0 0 0 0
02/01/2018 0 0 0 0 0
03/01/2018 4,189,500 0 0 4,189,500 1,000,206
Téng céng 4,189,500 0 0 4,189,500 1,000,806
PIN ()

Hinh 36: Man hinh xac nhan lénh (rng trudc tién

Quan ly tai khoan

Phi tmg

806

806

ban

S8 tién ing 58
thue nhén ngay ing
0 0
0 1
1,000,000 2

1,000,000
béng

M®b ta: Man hinh tra c(ru 1a man hinh tra ctu t6ng hdp, cho phép khach hang tra ciu

sao ké tién va sao ké chiing khodn. Khach hang cé thé tra ciu toan bd cac but toan phat

sinh lién quan dén tién va chling khoan trong tai khoan clia khach hang nhu chuyén khoan, (ng
trudc tién ban, dang ky quyén mua, thanh todn cdm cd, nhan mua chirng khoan, chuyén ban
chitng khoan, nhan c6 tirc bang tién, ¢ tirc bang cd phiéu, ¢b phiéu thudng v.v..., ngoai ra khach
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hang ¢ thé in dudc sao tién va chling khoan. Néu khach hang muén luu trir dif liéu hé théng cho
phép khach hang két xuat dir liéu tim ki€ém theo dinh dang file excel.

6.1 So6du

Budc 1: Chon "Quan ly tai khoan | S6 du”, khach hang c6 thé& chon tra cliu trén tat ca tiéu khoan hodc
trén tirng ti€u khoan. Hé thdng ho trg KH tra cfu s du tién va s6 du ching khoan (Hinh 37).

batlénh D&t [Enh digu kign Bang gid Chuyén tign = Giao dich dac bigr = Théng tin khéch hang Xéc nhan l1énh
S6 du
S8 du chirng khoan Théng ké tai khoan
Tidu khodn  0001000060.Ngo Tharh Tam.54 ¥ BB xuatfile Excel [ xustfile PDF
Tiéu Sire mua - - Tién cé Dw ne Rtt (bé BL Tién dua vé Tién dat Tién bén T
. . Tign mat . . \ Rtt . °
khoan co’ ban : thé irng hién tai trong han) duy tri mua T

0001000060 106,560,146 106,560,148 4,189,500 0 10,000 10,000,000 0 4] 0 4.
Téng 106,560,146 106,560,146 4,189,500 0 0 0 0 4,

Hinh 37: Man hinh tra c(tu s6 du’

} ¥uat file Exce BB Xuat file PDF
Budc 2: Bé xudt file excel hodc file pdf, KH nhan

Céac cong thirc luu y trong tab SO du tién:
- Siic mua co ban: Tai san quy d6i — Ng quy déi;
- Tién mat: Tién mat — Tién ky quy Iénh mua (co phi Iénh);
- Tién co thé (ing: S6 tién ban chua (ing trudc da trir phi va thué;

- Du nd hién tai: (NG BL+ Ng MR) trong han & qua han & dén han + Ng phi LK dén han + Lai BL du
tinh;

- Rtt: Tai san quy ddi/Ng quy ddi tinh ca ng bao 1anh trong han;

- Rtt (bd BL trong han): Tai san quy déi/Ng quy ddi khéng tinh ng bao I&nh trong han;
- Tién dua vé duy tri: S6 tién can ndp bd sung dé dua Rtt vé ti 1é duy tri;

- Tién ddt mua: KL mua * Gid mua + Phi mua du tinh

- Tién ban T1: KL ban * Gia ban — Phi ban — Thué ban ngay T1

- Tién ban T2: KL ban * Gia ban — Phi ban — Thué ban ngay T0

- CG tlic chd vé: Tién ¢ tdc da chét chd vé

- Tién mat cd thé rit: S6 tién rat min gilta BO va FO
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Cac cong thirc luu y trong tab S6 du chiing khoan:

Téng cdng: CK giao dich + CK HCCN + CK cdm 8 + CK phong téa + CK chd vé (ca quyén chd vé va
chd vé do mua + CK chd khdp (ca chd khdp mua va ban)

Hién co: CK giao dich + CK HCCN + CK cam c0 + CK phong tda

Chg vé quyén: C8 tirc chd vé + Quyén mua chd vé

Cha vé T0: SO lugng chirng khoan chd vé do mua ngay T-2

ChG vé T1: SO lugng chirng khoan chd vé do mua ngay T-1

Chg vé T2: SO lugng chirng khoan chd vé do mua ngay TO

Chd khdp: Téng S6 lugng chiing khodn dat mua va béan trong ngay chua khép
Gia TC: Gia tham chi€u ctia ma CK trong ngay giao dich

Gia tri TT: T6ng cdng * Gia TC.

6.2 Danh muc dau tw

Nhan vao Tab "Bat /énh/Danh muc diu tu” (Hinh 38);

56 lénh

Chon tigu khodn 0001000060.Mgo Thanh Tam.5A  *

Mua Ban Muc Tigu khoan Téng céng Hign cé Quyénchévé Ch&khdp Gia hién tai Giatri TT Chove TO ChaveT1
Tign 0001000060 110,743,346 106,560,145 0 0 0 110,743,345 0 0
Tign ky quy 0001000060 0 0 0 0 0 0 0 0
Ng 0001000060 0 0 0 0 0 0 0 0
ACB 0001000060 900 S00 0 0 38,700 34,530,000 0 0
ACM 0001000060 200 200 Q 0 1.600 320,000 0 0
CTDP1701 0001000060 100 100 0 0 3.385 338,500 0 [
Tang 376,787,666

\ a \ S
Hinh 38: Man hinh Danh muc dau tu
Cha thich:

- Tién:
e T6ng cdng: Tién mét hién cd + Tién chd vé (T1, T2, T3) (Trir phi va Thué ban)
e Hién cé: Tién mat hién cd trong tai khoan
e Chd vé quyén: C8 tlic bang tién chd vé

o Gid tri thi trudng bang cét Téng cdng
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- Tién ky quy: KL mua * Gia mua + Phi mua du tinh

- No:

T6ng cdng: (NG BL+Ng MR) trong han & dén han & qué han + Ng phi LK dén han + L&i BL

du tinh

- Ching khoan:

T6ng cdng: CK Hién cd + Quyén chd vé + Chd vé T2 + Chd vé T1 + Chd vé TO +
Chd giao dich + chd khdp ban (khong gom chg khdp mua)

Hién cd: CK giao dich + CK phong téa + CK HCCN + CK Cam c6 + CK Chg rut
Quyén chd vé: C8 tirc chd vé + Quyén mua chd vé

Chd khdp: T6ng S6 lugng chitng khoan dét mua va ban trong ngay chua khdp
Gia hién tai: Gia thi trudng clia chirng khoan

Gia tri thi trudng: Téng cdng * Giad hién tai

Chd vé TO: SO lugng chiing khoan chd vé do mua ngay T-2

Chg vé T1: SO lugng chirng khoan chd vé do mua ngay T-1

Chd vé T2: SO lugng chiing khoan chd vé do mua ngay TO

Chg giao dich: CK giao dich + CK phong téa + CK HCCN + CK Cam c6 + Chg rut
trén ma chd giao dich (khong gom Ck quyén chd vé) cta ching khoan WFT

Gia binh quéan: Gia von cia CK
Gia tri von: Téng cdng * Gia binh quan
L&i/LO: Gid tri thi trudng — Gid tri von

%L&i/LO: L3i 16/Gia tri von

- Téng Gid tri thi trudng = Tién - Tién ky quy - NG + Gia tri ché’hg khodn.

6.3 Cd cau tai san cua tiéu khoan

Nhan vao Tab “Dat Iénh” (Hinh 39);
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Bat 1gnh Dat lénh digu kign Bang gia

MUA BAN

Chuy#n tign +

Giao dich dac bigt = Bio cdo tai khodn ~

Théng tin khach hang

Kac nhén [Enh

50.5A v O

e 0001000060.54 v Sirc mua 110,739,976 Til& vay
i Rt 10,000 KL duwgc mua Gid i CK 266,044,320
@ Ma chimg khoan Losi &nh ¥ Khéilwong Giax1000 Nos 0
- Tign 110,739,597
Kh&i lweng chia PIN U Lwu PIN m am NAV 376,724,206
N K Téng LaiNG %
Gid khép  Thayddi W Thaydsi  Khdilugng
ACB 200 34,830,000 0
Téng khai lrgng
ACM 200 -80,600 -20.12
Thisring  Tran Tham chigu an Giad mua tétnhit  Gid bén tdtnht CTDP1701 100 -2,691,000 -88.83
- 0% 0% HNM 500 -750,000 -23.81
2 - - ITA 4570 -16,223,580 51.36
Caonhat Thdp nhdt  Room NN Room NN CL m - - m MSI 100 0 0
- B - - m . - m PLX 1,000 9,300,000 14.11

Hinh 39: Cd cAu tan san cla tiéu khoan

- TTS: (KL CK ( gébm Ck giao dich + chd vé + CK WFT + Quyén chd vé + Ban chd khdp) *
Gia thi trudng gan nhat

- Ndg: (Ng BL+Ng MR) dén han & qua han + Ng phi LK dén han + L3i BL du tinh

- Tién: Tién mat + Ung trudc tién ban (da trir phi ing) - Tién ky quy - (NG BL+Ng MR) dén
han & qua han

6.4 Sao ké giao dich tién va chirng khoan

DI vdi sao ké giao dich tién:

Budgc 1: Chon “Bao cao tai khoan/Sao ké&” (Hinh 40)

Budc 2: Nhap cac thong tin:

= 7iéu khoan: Chon ti€u khodn mudn xem sao ké tién

= 7u'ngdy: Nhap ngay bat dau cla khoang thai gian mudn xem bt todn phat sinh

= Pén ngay: Nhap ngay két thic cta khoang thgi gian mudn xem but toan phat sinh

Budc 3: B&m nut m d€ hoan thanh viéc tra clu.
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Sao ké
Sao ké tién Sao ké churng khoan
BB xudt file Excel B xudt file PDF
Tiéu khoan 0001000060.Ngo Thanh Tam.54 ¥ Tir 0401272017 Bén 03/01/2018 m
58 dwr dau ky 107,580,146
STT Ngay M5 ta Phat sinh téng Phat sinh giam $& dur cudi
1 05/12/2017 Chuy?n kho?n n?i b?: (Online) 0 100,000 107,480,145
2 051272017 Chuy?n khe?n n?i b?: (Online) 4} 1,000.000 106,480,146
3 05/12/2017 Chuy?n kho?n n?i b?: (Online) 300,000 o] 108,780,146
4 02/01/2018 Chuyé&n khoan ndi bg: chuyern khoan (Online) 0 120,000 106,660,146
5 03/01/2018 Chuyén khodn ndi bé: (Onling) 4} 100,000 108,560,146

Hinh 40: Sao ké giao dich tién

Doi vdi sao ké giao dich chung khodn.

Budgc 1: Chon “Bao cao tai khoan/Sao ké&” (Hinh 41)

Budc 2: Nhap cac thong tin:

= 7iéu khoan: Chon ti€u khodn mudn xem sao ké tién

= 7w ngdy: Nhap ngay bat dau cla khoang thai gian mudn xem bt todn phat sinh

= Pén ngay: Nhap ngay két thic cta khoang thgi gian mudn xem but toan phat sinh

Budc 3: B&m nut m d€ hoan thanh viéc tra clu.

Sao ké
Sao ké tién Sao k& chimg khoa
BB xudtfile Excel B xudt file PDF
Tiéu khodn 0001000060.Ngo Thanh Tam.5A v Tir  04/12/2017 Bén 03/01/2018 m

ST Ngay Ma CK Loai giao dich Phat sinh téing Phat sinh giam Ma ta

] 02/01/2018  PLX Nhan}chuyen khoan ching khoan tlr céng 1,000 0 Nhan}chuyen khoan chirng khoan tir céng

ty khac ty khac
5 . . o R Nhan chuyén khoan CK ndi bé -
2 03/01/2018  ACB Chuyén kho2n chimg khoin néi ba 1,000 g |anchuyen knoan CEnoine

0001031858 (Online)

Hinh 40: Man hinh tra clfu sao ké chitng khoan
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6.5 Tra ciru Iénh giao dich

Budc 1: Chon “Bao cdo tai khoan/Lich st Iénh” (Hinh 41);

Lich str I&énh

Ti€u khodn 0001000060.Ngo Thanh Tam.5A

Loai Térca v Trang thai

STT  Ngay Mua/Ban MaCK Khdilwong
1 03/01/2018  Ban ACE 100
2 03/01/2018 Ban A 1,000
3 03/01/2018  Mua ACB 100

Téng

Budc 2: Nhap cac thong tin:

= S6'tiéu khodn: Nhap s6 ti€u khoan mudn xem Iénh phét sinh;

v MaCK

Tirca v Tir 04/12/2017
Gia KLkh&p  Gia khép  Gid tri khirp
42,000 100 42,000 4,200,000
2,700 0 0 0
40,000 0 0 0
100 4,200,000

Hinh 41: Bao cdo lich sir Iénh

BB xuit file Excel BB xust file PDF

[ ceporac

bén  03/01/2018

Phi Thué  Kénh GD Trang thai 5
5,200 4200  MS-Trade Khép h&t 8000
5,550 0 MS-Trade D3 gl 3000

0 0 MS-Mabile B3 hay 8000
11,850 4,200

= 7u'ngdy: Nhap ngay bat dau cla khoang thdi gian mudn xem Iénh phat sinh;

= Pén ngay: Nhap ngay két thic ctia khoang thdi gian mudn xem lénh phat sinh;

= M5 chung khodn: Nhap 1 ma chiing khodn hoéc tat ca dé tra clru théng tin Iénh giao dich lién
guan dén cac ma chiing khoan khach hang dang sé hiry;

Budc 3: B&m nut D dé€ hién thij thdng tin tra clu.

6.6 Tra ctu giao dich tién

6.6.1 Tra ciau Nép tién

Budc 1: Chon "Bio cdo tai khoan/Giao dich tién/Nop tién”

Budc 2: Nhap cac thong tin (Hinh 42)

= SG'tiéu khodn: Nhap s6 ti€u khoan mudn xem giao dich téng tién;

= 71’ ngdy: Nhap ngay bat dau clia khoang thai gian mudn xem giao dich tang tién;

= Pén ngay: Nhap ngay két thic clia khoang thdi gian mudn xem giao dich tang tién;
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batlénh Bat Ignh digu kigén Bang gia Chuygn tign = Giao dich dac bigt » Thong tin khach hang Xac nhan Iénh

Giao dich tién

Nop tien Chuyén khoan Ung truéc Tra clru mon vay Théng tin trd ng 56 tiét kiem

BB xuat file Excel BB xudt file PDF

Tiéu khoan 0001031858.Ngo Thanh Tam.MA ¥ Tir 04mz2/2m7 Bén 03/01/2018 m
STT Loai giao dich Gia tri Chi tiét Trang thai Ngay giao dich Ngay higu luc Kénh GD
1 Chuyén khodn ndibd 100,000 Chuyén khodn ndi bd: (Online) Thanh céng 03/01/2018 03/01/2018 Online

Thutc hién phan bé tign
2 cBtircvao TK-thutal  2,002,400,000 C6 tic bang titn ACB 10% ch&t ngay 02/01/2018  Thanhcéng  03/01/2018  03/01/2018  San giao dich
Cty CK

3 Chuyén khodn ndibd 120,000 Chuyén khodn ndi bd: chuyern khoan (Online) Thanh céng 02/01/2018 02/01/2018 Online

Hinh 42: Bao cdo giao dich tang tién

Budc 3: B&m nit m dé hién thi thdng tin tra cdu.

6.6.2 Tra ciiu Chuyén khoan

Budc 1: Chon "Bdo cdo tai khodn/Giao dich tién/Chuyén khoan”;

Budc 2: Nhap cac thong tin (Hinh 43)

= SO'tiéu khoan: Nhap s6 ti€u khoan mudn xem giao dich giam tién;

= 77 ngay: Nhap ngay bat dau cla khoang thdi gian mudn xem giao dich giam tién;

= Pén ngdy.: Nhap ngay két thic clia khoang thgi gian mudn xem giao dich giam tién;

Batlénh Bt l1énh digu kign Bang gia [huyén tiEn = Giao dich dac biét » Thong tin khach hang Xac nhan lénh

Giao dich tién

Nop tien Chuyén khoar Ung trudic Tra ctru mén vay Théng tin tra ng 56 tiét kigm
BB xuét file Excel B xuit file PDF

Tiéu khodn 0001000060.Ngo Thanh Tam.5A ¥ Tir 041272017 Dén 03/01/2018 m

$& tai khoan

STT Mgudi thu hudng ngudi TH Ngén hang nguéi TH Gia tri Chi tigt Trang thai Ngay GD Kénh GD
1 Mgo Thanh Tam 0001031858 100,000 Chuyén khodn ndi bd: (Onling)  Thanh cong 03/01/2018 Online
2 NguyenVan A 0001031858 120,000 E:O”:fr; g:ﬁ::] n3ibd:chuyern 4. hcng 02/01/2018  Online
3 MguysnVan A 0001031858 1,000,000 Chuy?n kho?n n?i b?: (Onling) Thanh céng 05/12/2017 Online
4 MguyenVan A 0001031858 100,000 Chuy?n kho?n n?i b?: (Online) Thanh céng 05/12/2017 Online

Hinh 43: Bao cdo giao dich giam tién
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Budc 3: B&m nut m dé hién thij thdng tin tra clu.

6.6.3 Tra ciu théng tin Ung trudc

Budc 1: Chon "Bdo cdo tai khodn/Giao dich tién/Ung trudc”;

Budc 2: Nhap cac thong tin (Hinh 44)

= S6'tiéu khodn: Nhap s6 ti€u khoan mudn xem giao dich 'ng trudc;

= 77 ngay: Nhap ngay bat dau cta khoang thdi gian mudn xem giao dich (ng trudc;

= Pén ngay: Nhap ngay két thic clia khoang thgi gian mudn xem giao dich (rng trudc;

BDatlénh Bat 1enh digu kign Bang gia Chuyén tign = Giao dich dac bigt Bao cao tai khoan Théng tin khach hang Xac nhan lénh
Giao dich tién
Np tién Chuyén khoan Ung trutdc Tra ciru mén vay Théng tin trd ng 56 tiét kiem
BB xut file Excel BB xuét file PDF
Ti€u khodn 0001000060.Ngo Thanh Tam.54 ¥ Tir 04/12/2017 Bén 03/01/2018 m
STT Ngay bén Ngay img o :;ﬁ';:‘:::g S tign dmg Phi img sfh‘l;i"n:;ﬁ 55 ngay dmg Trang thai Kénh GD
1 03/01/2018 03/01/2018 4,189,500 4,189,500 3.375 4,186,125 2 Xacnhin Online

Hinh 44: Bao cao giao dich rng trudc

Budc 3: B&m nit m dé hién thi thdng tin tra cdu.

6.6.4 Tra cuu théng tin mon vay

Budc 1: Chon "Bio cdo tai khoan/Giao dich tién/Tra cus mon vay”;

Budc 2: Nhap cac thong tin (Hinh 45)

= S6'tiéu khoan: Nhap s6 ti€u khoan mudn tra ctu lich st vay;

= 77 ngay: Nhap ngay bat dau cla khoang thdi gian mubn xem lich s vay;

= Pén ngdy.: Nhap ngay két thic clia khoang thai gian mudn xem lich sir vay;
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Giao dich tién

N&p tign

Tigu khodn

51T

Téng

chuyén khoan

Ung trudic

0001000061.Ngéd Thanh Tam.MA ¥

Loai
san pham

M5 14.5% - 21.75%
M5 14.5% - 21.75%
M5 14.5% - 21.75%

M5 14.5% - 21.75%

Ngay
giai ngén

03/01/2018
271272017
15/12/2017

131272017

Tra clfu mén vay

Théng tin trd ng

Tir 1341272017

Ngay
dao han

03/04/2018
27103/2018
15/03/2018

13/03/2018

Ne ge

27,040,500
26,139,150
21,532,250

18,687,371

54 tiét kigm

B %ut file Excel

Dén 12/01/2018

Tat toan
goe

27,040,500
26,139,150
21,532,250

18,687,371

Tét toan
lai

72,856

130,176

182,127

81,619

Hoan thanh |3y dir liéu.

093,399,271

93,399,271

466,778

Hinh 45: Bao cdo lich sir mén vay

BuGc 3: Ba&m nut m dé hién thi thdng tin tra cdu.

6.6.5 Tra cuu thong tin tra no

Budc 1: Chon "Bdo cdo tai khoan/Giao dich tién/Théng tin tré no”;

Budc 2: Nhap cac thong tin (Hinh 46)

= S6'tiél khoan: Nhap s6 ti€u khoan mudn tra ciu lich sir tra ng;

Du ngr

I xust file PDF

hién tai L&i trong han T
0 a
0 0
0 a
0 b}
0 0

= 7u’ ngay: Nhap ngay bat dau cua khoang thai gian mudn xem lich tra ng;

= Pén ngdy.: Nhap ngay két thic clia khoang thgi gian mudn xem lich sir tra ng;

Giao dich tién

Nop tign

Tiéu khoan

51T

Tang

Chuyén khoan

Ung trudic

0001000061.Ngé Thanh Tam.MA ¥

Ngay giai ngén

03/01/2018
27122017
03/01/2018
13/12/2017
151202017

27122017

Ngay déao han

03/04/2018
27/03/2018
03/04/2018
13/03/2018
15/03/2018

27/03/2018

Tra cru mon vay

Théng tin trd ng

Tir 1341272017

Ngay tra no’

11/01/2018

10/01/2018

10/01/2018

08/01/2018

08/01/2018

08/01/2018
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Bén

Thue vay

27,040,500
26,139,150
27,040,500
18,687,371
21,532,250

26,139,150

s tigt kigm

BB xuat file Excel

12/01/2018

Tét toén gée

18,639,810
17,832,383
5,400,690
4,225,108
21,532,250

8,306,767

93,399,271

Tat toan lai

7.508

14,365

55,348

19,625

182,127

115,811

166,778

B xust file PDF

Du ng
hién tai

a
0
18,639,810
0
a

17,832,383

Pé&n muc luc
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Hinh 46: Bao cao lich st tra ng

Budc 3: Bam nit m dé hién thij thdng tin tra clu.

6.7 Tra cttu Giao dich chirng khoan
6.7.1 Tra cuu théng tin Su’ kién quyén
Budc 1: Chon "Bdo cdo tai khoan/Giao dich chung khoan/Su kién guyén”;
Budc 2: Nhap cac thong tin (Hinh 47)
» S6'tiéu khoan: Nhap s6 tiu khoan mudn tra clu lich st su kién quyén;
= 77 ngay: Nhap ngay bat dau cla khoang thdi gian mudn xem lich st su' kién quyén;
= Pén ngdy: Nhap ngay két thic clia khoang thai gian mudn xem lich sir su’ kién quyén;

BDatlénh Bat [énh digu kién Bang gia Chuyén tign = Giao dich dac biét » Béo cdo tai khoan - Théng tin khach hang Xac nhan [énh

Giao dich ching khoan

Sw kign quyeén BK quy&n mua Chuyén ddi TP
BB xuat file Excel B xudt file PDF
Ti€u khodn 0001031858.Mgo Thanh Tam.MA ¥ Daphén bé Térca v T 0401272017 Dén 03/01/2018 m
& . - . Ngay thue
56 CK 58 lure S6t hir ;
Ma CK Loai s kign Ngay chét o Tilg oluene  sotiEnc hign Trang thai
s0 hiru CK ch&rvé vé L
duwr kién
ACB Quy‘én mua 05/12/2017 2,002,400 11 "] 4] 03/01/2018 B3 xac nhan véi VsD
ACB Chia cd toc béng tign 02/01/2018 2,002,400 10% 0 2.002,400,000 03/01/2018 Hoan tat phan b6

Hinh 47: Bdo cdo lich str su kién quyén

BuGc 3: Ba&m nut m dé hién thi thdng tin tra cdu.

6.7.2 Tra cuu Pang ky quyén mua

Budc 1: Chon "Bdo cdo tai khoan/Giao dich chung khoan/Pang ky quyén mua”;

Budc 2: Nhap cac thong tin (Hinh 48)

= S6'tiél khoan: Nhap s6 ti€u khoan mudn tra ctu lich sir d&ng ky quyén;

= 7ir ngay: Nhap ngay bat dau cta khoang thdi gian mudn xem lich sir déng ky quyén;

= Pén ngdy: Nhap ngay két thic cla khoang thdi gian mudn xem lich sir dang ky quyén;
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Giao dich chirng khoan

Sur kién quyen PK quyén mua Chuyén dé&i TP
BB xuat file Excel B xuit file PDF
Tiéu khodn 0001122278.Nguyen Van AMA ¥ Tir 04/06/2017 Bén 03/01/2018 m
Sa | CK
51T Ngay déng ky Ngay higu lue Loai [&nh Ma CK ﬂ;n:qk';?nua Trang thai

Knhdng co dir lidu!

Hinh 48: Bao cdo lich sir dang ky quyén

Budc 3: Bam nit m dé hién thij thdng tin tra clu.

6.7.3 Tra ciu théng tin chuyén déi Trdi phiéu

BudGc 1: Chon "Bgo cdo tai khodn/Giao dich chiing khoan/Chuyén déi trdi phiéu”;

Budc 2: Nhap cac thong tin (Hinh 49)

= S6'tiéu khodn: Nhap s6 ti€u khoan mudn tra clu lich s chuyén ddi trai phiéu;

= 71’ ngdy: Nhap ngay bat dau cla khoang thdi gian mudn xem lich sir chuyén déi trai phiéu;

= Dén ngay: Nhap ngay két thic clia khoang thdi gian mudn xem lich st chuyén d6i trai
phiéu;
Giao dich chirng khoan
Sur kién quyén BK quy&n mua Chuyén daéi TP

B xuét file Excel B xust file PDF

Tigu khoan 0001112233, i T 12-Jul-2016 Bén 19-Sep-2016 m

Ngay dang ky Ma CK 56 luwigng dang ky chuyén dai Tién Trang thai
10/08/2016 Cldi1401 10 0 Thanh céng
10/08/2016 Clia14 10 V] Thanh cong
1000872016 Clia140 1.000 v] Thanh céng
10/08/2016 clat4am 100 0 Thanh cong
11/08/,2016 Clida1401 200 v] Thanh céng
11/08/2016 Cla140m 430 V] Thanh céng

Hoan thanh I3y dir liéu,

Hinh 49: Bdo cdo lich str chuyén déi trai phiéu

Budc 3: B&m nit m dé hién thi thdng tin tra cdu.
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6.8 Thong diép KBSV
M0 ta: Thong diép KBSV la ngi KBSV gl dén khach hang cac dich vu chirng khoan mdi, nhitng thay

d6i lién quan dén hé théng hodc nhitng ban tin phan tich vé thi trudng chitng khodn nhdm phu vu
t6t nhat nhu cau cua khach hang.

Budc 1: Tai chan trang man hinh click vao biéu tugng

Hé théng s& hién thi man hinh danh sach céc théng diép ma KBSV mudn guri téi KH (Hinh 50)

Thoéng bao

VPI - Company Visit Mote - Khuy&n nghi: Mua - Gid muc tigu: 32.000 dbng/cp

STk - C&p nhatthéng tin doanh nghigp- Khuyén nghi Mua véi gid muc tiéu 1a 20,500 ddng/cp

VCG Bao cao cip nhit: Khuyén nghi: NAM GIU - Gia muc tigu: 28.350 déng/cp

Bilra tigc chimg khodn 2017: Nhan ky nigm 11 ném ngay TT My George Bush ghé tham HOSE ng...

WSl chinh thirc trd thanh thanh vign cla KB Securities va Tép doan KBFG (Han Quéc)

EIE: Bao cdo cdp nhat - KhuyEn nghis MUA

C5V: Bao céo cdp nhat - Khuyén nghi: MUA

Cép nhit bao cdo chifn lrgc va co HSI d8u tw 6 théng cudi ndm 2017

Hinh 50: Danh sach cac thong diép KBSV gui dén KH

Budc 2: Nhdn chon thdng diép ma KBSV gui dén khach hang d& xem ndi dung (Hinh 51)
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£ Quay lai

MSI chinh thirc tré thanh thanh vién cda KB Securities va Tap
doan KBFG (Han Quoc)

Kinh gt Quy khach hang,

Céng ty Cb phan Chimg khoan Maritime (*MSI”) trdn trong va vui mimng théng bao téi Quy
khach hang, ngay 09/10/2017. Céng ty TNHH KB Securities da chinh thirc hoan tét giao dich
mua 99,4% sb cd phén lvu hanh ciia MSI. Theo d6, MSI chinh thirc trd thanh thanh vién cia
KB Securities va Tap doan KBFG (Han Quéc).

Céng ty TNHH Chirng khoan KB Han Quéc (*KB Sec”) Ia don vi thanh vién trec thude 100%
vén clia Tap doan tai chinh KB ("KBFG™), té chirc tai chinh hang ddu ctia Han Quéc véi co s&
khach hang I&n nhat va mang Iuéi chi nhanh réng Ién nhét tai Han Quédc. Hién tai, KBFG vai
cac thanh vién chi chét nhur Ngan hang KB Kookmin, Céng ty Ching khoan KB, Céng ty bao
hiém KB, Céng ty thé KB va Céng ty Quan Iy Quy KB d3 cé mang lwdi réng khap toan ciu
gfﬁm Jdcosd 13 quf:l: gia tai cac chau luc nhu Chéu A, Chau Au, Chau Dai Dwong va Bac
M.

Cdang ty TNHH KB Securities Han Quéc durgc hinh thanh tlr s hop nhét cia KB Investment &
Securities va Hyundai Securities vao gitka nam 2016. V&i vén chi s& hiru khoang 3.7 ty USD

Hinh 51: NOi dung thong diép KBSV gui cho KH
7. Quan ly Thong tin khach hang
7.1 Thay ddi mat khau diang nhap

BudGc 1: Chon "Thdng tin khdch hang”=> "P6i mat khdu ding nhdp” (Hinh 52).
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Théng tin khach hang

Tén day du Ngay sinh Gidi tinh
Ngo Thanh Tam 08/08/1984 v
S6 CMND Ngay cap Noi cap
83388388 10/03/2016 Cuc CS PKQL CT va DLQG vé DC
Di dong bién thoai cé dinh Dia chi dang ky v&i VSD
0989661031 02437765929 88 Lang Ha, Bong Da, Ha N§i
Pia chi li&n hé KBSV Email Hang KH
tamnt@kbsec.com.vn Silver
Cham séc bai SBT mdi gidgi chim séc Tiéu khodn mac dinh
Nguyen Van A 123456 0001000060.5A A
& Dai mat khau dang nhap @& Dai mat khau daclénh(PIN) & Pai mat khau giao dich qua Tele

= Diang ky SMS/Email

Hinh 52: Man hinh thay d&i mat khdu dang nhap/PIN
Budc 2: Nhadp cac théng tin lién quan dén thay déi mat khdu dang nhap (Hinh 53)
= M3t khdu déng nhdp cd: Mat khdu ma khach hang dang st dung dé truy cp hé théng.
= M3t khdu ding nhdp mdi: Mat khdu ddng nhap mdi do khach hang quy dinh.

= Nhép lai mat khéu déng nhdp mdi: Nhdp lai mat khiu déng nhdp mdi.

Mat khau cii

Mat khau mai

Xac nhan méat khdu mdi
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Hinh 53: P&i mat khau dang nhap

Luu y: mat khdu phai gdm ca chi thudng, chi hoa, s& va tdi thi€u 6 ky tu.

Budc 3: B4m nut dé hoan tat viéc thay ddi mat khau dang nhap.
7.2 Thay ddi PIN

BudGc 1: Chon "Thdng tin khdch hang”=> "P6i mat khéu dat lénh (PIN)” (Hinh 54).

Théng tin khach hang

Tén day du Ngay sinh Gidi tinh
Ngo Thanh Tam 08/08/1984 v
S6 CMND Ngay cap Noi cap
83388388 10/03/2016 Cuc CS PKQL CT va DLQG vé DC
Di dong bién thoai cé dinh Dia chi dang ky v&i VSD
0989661031 02437765929 88 Lang Ha, Bong Da, Ha N§i
Pia chi li&n hé KBSV Email Hang KH
tamnt@kbsec.com.vn Silver
Cham séc bai SBT mdi gidgi chim séc Tiéu khodn mac dinh
Nguyen Van A 123456 0001000060.5A A
& Dai mat khau dang nhap @& Dai mat khau daclénh(PIN) & Pai mat khau giao dich qua Tele

= Diang ky SMS/Email

Hinh 54: Man hinh thay d&i mat khdu ddng nhap/PIN
Budc 2: Nhap céc thdng tin lién quan dén thay d6i mat khau dét Iénh (Hinh 55)
= M3t khdu dang nhdp cd: Mat khdu ma khach hang dang st dung dé dit Iénh.
= M4t khdu déng nhdp mdi: Mat khau déng nhdp mdi do khach hang quy dinh.

»  Nhép lai mat khéu déng nhdp mdi: Nhdp lai mat khiu déng nhdp mdi.
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Pai mat khau dat |énh(PIN)

PIN ci
|

PIN mai

¥ac nhan PIN mdgi

Hinh 55: P&i mat khau dang nhap
Luu y: mat khdu phai gdbm ca chif thudng, chif hoa, s6 va tdi thi€u 6 ky tu.

Budc 3: Bm niit Lkes sk 38 hoan tat viéc thay ddi mat khau déng nhap.
7.3 Thay ddi thong tin lién lac

Budc 1: Chon "Théng tin khach hang” (Hinh 56)
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Théng tin khach hang

Tén day du Ngay sinh Gidi tinh
Ngo Thanh Tam 08/08/1984 v
S6 CMND Ngay cap Noi cap
83388388 10/03/2016 Cuc CS PKQL CT va DLQG vé DC
Di dong bién thoai cé dinh Dia chi dang ky v&i VSD
0989661031 02437765929 88 Lang Ha, Bong Da, Ha N§i
Pia chi li&n hé KBSV Email Hang KH
tamnt@kbsec.com.vn Silver
Cham séc bai SBT mdi gidgi chim séc Tiéu khodn mac dinh
Nguyen Van A 123456 0001000060.5A A
& Dai mat khau dang nhap @& Dai mat khau daclénh(PIN) & Pai mat khau giao dich qua Tele

= Diang ky SMS/Email

Hinh 56: Man hinh thay déi thdng tin lién lac

Budc 2: Khach hang chi dugc nhap cac thong tin sau: S dién thoai cd dinh; Pia chi lién hé véi
KBSV; Dia chi Email

Budc 3: B&m nut d€ hoan tat viéc thay déi thong tin lién lac.

7.4 DPang ky SMS-Email

M6 ta: Cho phép khach hang hlly khéng nhan mot s6 mau SMS va Email ma KBSV cung cap
Budc 1: Chon “Dang ky dich vu/ Bang ky SMS-Email”;

Budc 2: Chon “Huy/Dang ky” mau SMS hoéc Email.
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STT M5 ta Pang ky/Hiy
1 Ma3u SMS thdng bao k&t qua khdp l&nh

2 M3u SMS théng bao s& du d3u ngay

STT M5 ta Bang kyj/Hiy
1 Sao ké giao dich thang cla tai khoan - tiéu khoan

2 Théng bao két qua giao dich ngay cda tai khoan

Hinh 57: Bdng ky SMS-Email
8. Xac nhan lénh
M0 ta: Viéc xac nhan nay thay thé& cho viéc hoan tat phi€u Iénh cla Quy khach hang.
Budc 1: Chon "Xdc nhén lénh”;
Budc 2: Nhdp cac thong tin (Hinh 58)
. Tt ngay: Nhap ngay bat dau cta khoang thdi gian can xac nhan Iénh.

= Pén ngay: Nhap ngay két thuc cia khoang thdGi gian can xac nhan Iénh.
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Ditlénh Dt Iénh dizu kign

Xac nhan lénh

sTT Ngay
[m] 1 03/01/2018
[m] 2 05/12/2017
[m] 3 05/12/2017
[m] 4 05/1212017
[m] 5 05/12/2017
[m] 6 05/12/2017
[m] 7 05/1212017

Bang gid

Tigu khoan
0001000061
0001000061
0001000061
0001031858
0001000061
0001000061

0001000061

Chuyén tign «

Ma CK

ACB

ACB

ACB

ACB

ACB

ACB

ACB

Giao dich dac biét -

Thi trwéng  Mua/Ban

HNX

HNX,

HNX

HNX

HNX

HNX

HNX

Mua

Mua

Mua

Ban

Mua

Ban

Béo cdo tai khodn =

Loai lénh

LO

LO

LO

LO

LO

LO

LO

Kénh GD

M5-Home

M5-Home

M5-Home

M5-Home

MS5-Home

M5-Home

M5-Home

Hinh 58: Danh sach Iénh can xac nhan

= Budc 3: Nhdp ma PIN va bdm nutm d€ hoan tét.

V. THONG TIN LIEN HE

Théng tin khéach hang

56 luwong

1,000

1,000

100

1,100

1,200

200

100

Gia

40,000

32,000

32,000

33,000

32,100

33,000

32,100

PIN

¥ac nhan |énh

55 higu Ignh

200003011800000%

2000051217000014

5000051217000017

8000051217000018

£000051217000019

8000051217000021

2000051217000022

Quy khach hang vui 1dng lién hé véi cac Chi nhanh/Phong Giao dich ctia KBSV dé dang ky s dung dich vu
Giao dich truc tuyén KB-Trade. Trong qua trinh cai dat va sir dung KB-Trade, Quy khach cé bat ky cau hoi
hay van dé can giai dap, xin lién hé véi ching t6i qua:

=Email: info@kbsec.com.vn

*Links KB-Trade Khach hang: https://kbtrade.kbsec.com.vn

=Hd trg truc tuyén:

I_‘_,lwg kb_clientcare

(84.24) 7303 5333 / (84.24) 3776 5928

KINH CHUC QUY KHACH PAU TU THANH CONG
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