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MUC LUC

I. GIOI THIEU CHUNG

KB-Pro Khach hang la dich vu giao dich truc tuyén do Cong ty C6 phan Ching khoan KB Viét Nam

("KBSV") cung cap, nhdm mé ta cac chlc ndng trén hé thdng giao dich truc tuyén tai KBSV, gilp cho

cac Quy khach hang str dung mét cach hiéu qua cac tinh nang ctia hé thdng giao dich truc tuyén.

KB-Pro Khach hang ngoai nhiing chiic nang thiét k& c6 dinh con cho phép Khach hang kéo tha cac man
hinh con dé thiét k€ mot man hinh riéng tuy theo thdi quen, sd thich ctiia Khach hang.

II. THUAT NGU, TU VIET TAT

= TTLK: Trung tam luu ky chitng khoan Viét Nam;

» SGDCK: Sé& giao dich chiing khoan;

= KBSV: Céng ty C6 phan Chirng khoan KB Viét Nam;

= KB-Pro Khach hang: Hé thong giao dich chirng khoan truc tuyén cho Khach hang cua KBSV,
= TK: Tai khoan;

» CK: Chiing khoan;

= KL: Khéi lugng;

» GT: Gia tri;

= User: SO tai khoan khach hang;

= Password: M4t khiu d&ng nhap hé thdng;

= PIN (Personal Inditification Number): Mat khdu nhap |énh;
= OTP (One Time Password): Mat khau giao dich tién.

III. HUONG DAN SU DUNG

1 Pang nhap hé thong

DE tai va cai dt (i'ng dung giao dich chirng khoan KB-Pro Khach hang truy cap dia chi:
http://kbpro.kbsv.com.vn/HomeTrading/

-4- Dén muc luc


http://kbpro.kbsv.com.vn/HomeTrading/

Huéng dan giao dich KB-Pro Khach hang

KB Securities

Tén san pham: KB-Pro

Phién ban: 3.1.3.10

Nha cung cdp: Cng ty CPCK KB Viét Mam
- Windows Installer 3.1

- .NET Framework 4.5 SP1
- StockChartX

cai dat KB-Pro.
Méu khdng, bdm cai d3t d& cai dat cac chuigng trinh can thigt va KB-Pro.

Phan mém y&u cdu may tinh phai cai dit nhifng chugng trinh sau dé cd thé s dung:

Mé&u may tinh cia ban d3 cai nhifng chudng trinh trén, ban ¢d thé bam vao day dé

~,

Hinh 1: Man hinh tai i’'ng dung giao dich chirng khoan KB-Pro

*o

P& sir dung (’ng dung giao dich chirng khodn KB-Pro, Khach hang: chon biéu tugng ‘s trén man
hinh may tinh sau khi cai dat thanh cong va thuc hién dang nhap nhu Hinh 2

Bna nhap hé théng [ | ]

Tén dang nhap

M3t kh3u dang nhap

MNgdn ngii [Tiéng wigt, wi-VM] -

Tiry chon | | Pdng nhap || Thoat

Hinh 2: Man hinh ddng nhap hé thong KB-Pro Khach hang
7én dang nhap.: Nhap tén dang nhap hé thong KB-Pro;

Mé&t khiu déng nhdp: Nhdp mét khdu déng nhap hé théng KB-Pro;

Nhén nt:; | ®snashds | §& thuc hién déng nhap hé théng.

Sau khi dang nhap KB-Pro Khach hang s& hién thi man hinh céc chirc ndng chinh cho Khach hang thuc
hién giao dich. (Hinh 3)

PE&n muc luc
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= KB-Pro (= e e
Datlénh  Datlénh diu kisn  Banggia  Phan tich kj thuat  Giao dich tién  Giao dich dac biét  Théng tin thitregng  Quén Iy tai khoan  Théng tin khach hang  Xac nhan lénh  Hé théng
Danh sich phim 8t %

Phim tit menu

Danh sich phim t3t: F1 Man hinh d3t lénh : F2. Bang gia :F3 Phan tich ki thust: Fa

Chuyén tign: F5
Phim tit chifc ndng man hinh dat lénh F2

Ctrl+HM: Mua Ctrl+1: Tab S& Iénh Ctrl+5: Tab Du ng
Ctrl+B: Ban Ctrl+2: Tab Tra cifu lénh Ctrl+6: Tab Tign gisi
Ctrl+3: Tab Tai san Ctrl+7: Tab Chifng khoédn

Ctrl+4: Tab 56 du tién

Connected = Connected Hoang Bac Lérr  Hang khéch hang: Cham séc béi: Dign thoai: 03/01/2018 = 5:43:20 CH

Hinh 3: Man hinh chifc ndng chinh
2 Man hinh chirc nang
Khi nh&n vao menu Man hinh chiic ndng hién thi cac chirc ndng chinh goém:
2.1 Datlénh (F2)
2.1.1 Dat lénh thong thuang

Khi nh&n vao chiic ndng “Pat 1énh” hé thdng s& hién thi man hinh dét 1énh nhu sau (Hinh 4):

Danh sich phim tit % | D3tlérh x

D3t IEnh (Mua: Ctrl + M, Ban: Ctrl + B) Théng tin £3i khoan Théng tin thi trrdng Théng tin khich hang
Danglénh  Lénh théng thuing - Théng tin tign Ho va tén Hoang Bao Lim
) . Ngay sinh 01/02/1990
MuafBan MUA - || Sitc muatéida 73,973,316,966 S5 CMT/GP P e
Ta Sifc mua od ban 73,973,316,966 Ny cip 05/12/2012
Tiéukhodn  00D1033036-MA ||| E=ED 72,679,560,000 S ETE] B=Ca 1S L28a)
Han mifc bao linh ] N N
Eroliin Tién c6 thé ing 1,293,756,966. U "gm‘ﬁ "_v auv=n — m—
56 lrong 10,000 Khép mua 1,680,000,000 [LOCEVED GELD  LEvED | Gt
Gid 0.1 Téng ng 0
Silongtida 1838200 Théng tin chizng khodn d 1 >
KL chia lénh Uy quyén
PN T T uLie 50 it Kinéing o6 chi ky
: K dang nam gii¥ o F. Room
HMUA I| Lam méi K cim cb o
T. Room
Tra ciiu
Tai khoan Ti€u khoan 0001033035-MA - | Tim kigm
S&1&nh (Ctrl + 1) | Taisan (Cirl + 3) 56 dur tign (Ctrl +4) Dung (Ctrl +5) Tign gin {Ctrl +6) Danh muc chirng khodn (Ctrl +7) 56 lénh digu kign Danh muc chitng khoan
Hily hang loat Hiy  Sifa Lénh Loail. Taikho.. TiEukhoan MECK  Khéilt. Gid Trang thai 58 higu lenh Phién  Gidcipnhgt Lénhdi. MECK Hignco % L&l
E)
L0  091C00... 0001033036 VNM 15,000 204,000 D3 gif 9201801110000000... 2018-01-11 16¢ N HaC 9,999,970 0.00
L0 081C00.. 0001033036 VM 15,000 203,000 3 hiy 9201801110000000... 2018-01-11 16 N ACE 114,970,000 257,85...
Lo 081C00.. 0001033036 VM 10,000 202,000 B3 hiy 9201801110000000. 201801-11 16 N
Lo 091C00.. 0001033036 AcB 1,000 40,000 Khip hét 9201801110000000... 20180111160, N
L0 081C00.. 0001033036 ACE 10,000 40,000 Khap hét 9201801110000000... 0180111 160, N
L0 081C00.. 0001033036 VM 10,000 200,000 D3 gin 9201801110000000... 2018-01-11 16: N
Lo 081C00.. 0001033036 VM 100,000 200,000 Dang gif 9201801110000000... 018011115, N
L0 091C00.. 0001033036 ACE 30,000 40,000 Khap hét 9201801110000000... 201801111k, N
W H Record 1of12 W M ’ ) 124,969,970
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Hinh 4 Man hinh dat Iénh

Budc 1: Chon dang Iénh la “Lénh thong thudng”;

Mua /Ban MUA

Budc 2: Chon Iénh Mua hodc Ban tai 6 " (C6 thé chon bang phim

mi tén Ién/xudng hodc go ki tw M (Iénh mua), B (Iénh ban);

Budc 3 : Chon tiéu khoan dat Iénh: Nhdn vao ™ dé hién danh sach tat ca cac ti€u khoan va ding
cac phim mdii tén trén ban phim dé di chuyén giira cac tiéu khoan hodc dung chudt chon tiéu khoan
trong danh sach hé thdng liét ké;

. N . .. ~ Chimagkhodn VMM v s oA o
Budc 4: Nhap ma chung khoan tai 6 Chimg khoan , €O thé nhap truc ti€p ma

chimg khodn, hodc nhap céc ki tu dau tién cia ma chiing khoan, chuong trinh sé hién thi cdc ma
dugc bat dau bang ki tu vira nhap;

Budc 5: Nhap s Iugng chifng khoan vao ¢ S8luena - 1,000 ;

Budc 6: Nhap gia vao 6 ¢ 130 . Luu ¥ néu dit 1énh ATO, ATC, MP,

MTL, MOK, MAK thi g6 thang chir ATO, ATC, MP, MTL, MOK, MAK vao 6 gia. Lénh gidi han s&
nhap gia day du nhu: 130;

Budc 7: Néu Khach hang mudn chia Iénh gdoc thanh nhiéu Iénh con, Khach hang nhap khdi lugng

~ .. A KLchialenh 0
muon chia vao 6

con tuy theo khéi lugng MG mudn chia;

. Khi dé hé thong sé tu dong chia lIénh goc thanh cac lénh

Budc 8: Danh dau vao 6 L UY.AUYER nx ngusi dt 18nh 1a ngusi dugc Gy quyén. C6 thé kidm tra
théng tin vé méat khau d&t Iénh va thong tin ngudi Uy quyén tai 6 Khach hang va Théng tin ngu'di
uy quyén.

r

p ~ MUA v ~ s vy A 2 auy 1
BuGc 9: Nhan | | hoac | | trén man hinh dat Iénh dé dat l1énh, chucng

trinh hién man hinh xac nhan thong tin I1€nh. (Hinh 4)

Bat lénh
AWk Tai khodn: 091C001061
l | Tiéu khodn: 0001033036
= Tén khach hang: Hodng Bao Lam

MUA 10,000 ACE gia 40.10 7

Hinh 4: Man hinh xac nhan théng tin I1énh
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Budc 10: Nhap ma PIN, An Enter hodc chon |

KB Securities

“ d€ hoan tat viéc nhap 1énh, hodc dung

, ~ e o s , Mo s o P be \ P A
phim mi tén chuyén con tré sang nut |Q va an Enter dé thoat khoi man hinh xac nhan,

Iénh khong dugc dat.

n

Luu y: Néu khach hang khéng mudn nhdp ma PIN sau mdi [an ddt 1énh ¢ thé tick vao 6 “Luu méat

khau”.

2.1.2 Huay lénh

BudGc 1: Trong tab S6 1énh, nhap chudt vao ndt huy Iénh dé thuc hién hady 1énh. (Hinh 5)

Tra cifu

Taikhoan 02

01061 Tiéu khoan 0001033035-MA

< | Tim lagm

56 lénh (Ctrl + 1) | Tai san (Ctrl +3) | 58 du tign (Crl +4)

Dung (Chl +5 | TRngii(Cl +6) | Danhmuc ching khoan (Ctrl +7)

58 1€nh digu kign

Hiyhangloat | Hiy Sira
MUA
[} MUA
] MUA
(=] MUA
(=] MUA
] MuA
(=] MUA
(] MUA
W« Record10F13 W M

Lénh

Loai L.. Taikho.. Ti€u khoan

091C00...
091C00...

091C00...
091C00...
091C00...
091C00...
091C00...
091C00...

0001033036
0001033036
0001033036
0001033036
0001033036
0001033036
0001033036
0001033036

M3 CK

VM
VNM
VNM
ACB
ACB
VM
VM
ACB

Khéilr..  Gia Trang thai

15,000 204,000 B3 gif
15,000 203,000 B3 hiy
10,000 202,000 B3 hiy
1,000 40,000 khap het
10,000 40,000 Khép hét
10,000 200,000 B3 gl
100,000 200,000 Pang g
30,000 40,000 khdp h&t

56 hi¢u lénh

9201301110000000...
9201301110000000...

9201801110000000...
9201801110000000...
9201801110000000...
9201301110000000...
9201301110000000...
9201301110000000...

Phién

Gigcapnhat Lénhdi..

2018-01-11 16i...
2018-01-11 16:...
2018-01-11 16:...
2018-01-11 1&:...
2018-01-11 16:...
2018-01-11 16¢...
2018-01-11 15:...
2018-01-11 11:...

zzz=zzzz

Danh muc chitng khodn

M3 CK Hiéncé % LEil§
HoC 5,999,570 0.00
AcE 114,970,000 214,89..

124,359,970

Hinh 5: Man hinh hady Iénh

Khi do6 sé xuat hién man hinh Xac nhan Huy Iénh (Hinh 6):

Budc 2: An

Pt lénh

(=]

Hiy 1&nh MUA VM 15,000 gia 204,000
S& higu |&nh 9201801110000000039

| | Cancel

Hinh 6: Man hinh xac nhan huy Iénh

dé hoan tat viéc d&t 1énh hay, hodc dung phim mi tén chuyén con trd

Cancel Pt LAtE e Lt . A in . R “
sang nut |$ va an Enter dé thoat khoi man hinh xac nhan, 1énh huy khong dugc dat.

Trang thai 1énh cd thé xem tai Tab S8 I1&€nh trén khung Tra ciru (Hinh 7).

PE&n muc luc
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Tra cifu
Tai khoan Tidu khodn 0001033036-MA ~ | Tim kigm
581gnh (Ctrl +1) | Taisan(ctl+3) | S6dutien(ctl+4) | Duna(cel+5) | Tengii(Cul+6) | Darhmuc ching khodn (ctrl +7) | sdlénh deukén Danh muc ching khodn
Hiyhinglost | | Hiy  Sita Lénh  Loail. Taikho.. Tifukhoan MECK  Khéilw.. Gia Trang théi S5 higu Iénh Phién  Gigcapnhit Lénhdi. MECK Higncé % LEi 1§
D Lo 091C00... 0001033036 VNM 15,000 2D4.EIEI 5201801110000000... 2018-01-11 17:... N HQC 9,999,970 0.00
5] L0 031C00.. 0001033035 VMM 15,000 203,000 BETOY £201301110000000... WEILL1I6., N | ACE 114,570,000 214,89...
D Lo 091C00... 0001033036 VNM 10,000 202,000 4 hiy 9201501110000000... 2018-01-11 16: N
D Lo 091C00... 0001033036 ACB 1,000 40,000 kKhdp hét 5201801110000000. 2018-01-11 16: N
=] L0 031C00.. 0001033035  ACE 10,000 49,000 Khdp hét £201301110000000... 015011116 N
O L0 031C00.. 0001033036 VMM 10,000 200,000 5 gi 520101110000000... 018011116, N
D Lo 091C00... 0001033036 VNM 100,000 200,000 Dang giri 5201801110000000... 2018-01-11 15:... N
=] L0 031C00.. 0001033035  ACE 30,000 4,000 Kndp hét £201301110000000... WEILL L. N
W Record1f13 W M ) 124,969,970
\ a ‘ p TR T
Hinh 7: Man hinh tra ctu trang thai Iénh
> ~
2.1.3 Swuralénh
7 nr ~ n n Y 4 2 n n - 2 n Y
Budc 1: Trong tab So Iénh, nhap chudt vao nut sua [énh dé thuc hién sua Iénh. (Hinh 8)
Tra cifu
Taikhoan 1C Ti€u khoan 0001033035-MA - | Tim kiém
S5 lénh (Ctrl+1) | Taisén(Ctl+3) | SScutén(Cl+4) | Dung(chl+5 | Tengui(Crl +6) | Danhmycching khoén (Ctl +7) | s81énh u kién = hTEE A e
Hiyhanglogt | | Hiy  Sira Lénh  Loail. Taikho.. Tiukhoin M3CK  Khihr.. Gia Trang thai 56 hicu lenh Phién  Gigcapnhat Lénhdi. —M3CK Hignce % L&il5
Lo 091C00... 0001033036 VNM 15,000 204,000 B3 giri 5201801110000000.. 2018-01-11 16: N HQC 9,999,970 0.00
5] L0 031C00.. DOD1033036 VWM 15,000 203,000 B3 hiy 2201301110000000... W06, N | ACE 114,970,000 214,89...
5] Lo 031C00.. 0001033036 VWM 10,000 202,000 B3 hiy 2201301110000000... WEDLAL . N
D Lo 091C00... 0001033036 ACB 1,000 40,000 khdp hét 9201801110000000... 2018-01-11 16:... N
D Lo 091C00... 0001033036 ACB 10,000 40,000 Khdp hét 9201801110000000... 2018-01-11 16: N
0 Lo 0001033036 VNM 10,000 200,000 B3 gif 9201801110000000. 2018-01-11 16: N
5] 0 0001033036 VWM 100,000 200,000 Bang ol 2201301110000000 20150111 15 N
5] 0 0001033036 ACB 30,000 40,000 khiphEt 2201301110000000... 20180111 11 N
M4 4 Record 10f 13 W W - 124,969,970

Hinh 8: Man hinh stra Iénh
Khi d6 hé thong s€ goi vé man hinh dat Iénh, KH sé nhap gia va/hodc khai

Danh sach phim t3t % | Btlénh x‘

lugng mudn slra. (Hinh 9)

Dit Ianh (Mua: Ctrl + M, Ban: Ctrl + B) Théng tin tai khodn Théng tin thi trrdng Théng tin khich hang
Danglénh | Lénh théng thusng - Théng tin tién Ho va tén Hoang Bio Lam
B& S i d: 76,640,293,966 Ngay sinh 01/02/1550
R vemuatorda o 56 CMT/GP 123456789
Tai khoan [ (SUCER DA VAEIIEZERED Ngay cip 05/12/2012
i khodn F - 56 du tien 75,346,537,000 56 dién thoai 0963141206
) Han mifc bio linh 0 e
o khodn e \6ng tin ngui uy quyén
@l &y Tign ¢6 the iéng 1,293,756,966 — T—
- Hova tén CMND  MNgaycip Matkhi
55 hrgng Kkhdp mua 2,081,000,000
Gi& 200 Téng ng 0
BTN EEET . Théng tin chifng khoan ‘ - !
KL chia lénh Uy quyen
Tilé vay 50 1 NN Mua 100,676
PIN wu PIN j 5 Khéng c6 chif ky
CK dang nim gii¥ 0 g co kY
stamua || Lam méi €K cam cé 0
Tai khoan Tidu khoan 0001033036-MA - ‘ Tim ki€m
S5 lénh (Ctrl + 1) | Taisén (bl +3) 5 dur tiEn (Ctrl +4) Dung (Ctl +5) | Tengi (Ctrl +6) | Danh muc chimg khoan (Ctrl +7) 58 Iénh diEu kign Tt T
Hiyhangloat [ Hiy  Sita Lénh  Loail. Taikho.. Tiéukhoin MSCK  Khéilw. Gis Trang thai S5 higu lénh Phitn  Gigcapnhat Lénhdi. MECK Higncé % LEils
D Lo 091C00... 0001033036 VNM 15,000 204,000 D& hiy 9201801110000000... 2018-01-11 17:... N HQC 9,999,970 0.00
D Lo 091C00... 0001033036 VNM 15,000 203,000 B3 hiy 9201801110000000... 2018-01-11 16:... N ACB 114,970,000 214,89...
D Lo 091C00... 0001033038 VNM 10,000 202,000 B3 hiy 9201801110000000... 2018-01-11 16:... N
D Lo 091C00... 0001033038 ACB 1,000 40,000 Khdp hét 5201801110000000.. 2018-01-11 16:. N
=] L0 031C00.. 0001033036 ACE 10,000 40,000 Knép hét £201301110000000... 0150111 16: N
Lo 031C00.. DOD103036 VWM 10,000 200,000 B3 gir 2201301110000000. 20150111 15 N
8] L0 031C00.. DOD103036 VWM 100,000 200,000 Bang gl £201301110000000... 20150111 15 N
[m] Lo 031C00.. 0001033036  ACE 30,000 40,000 Kndp hét £201301110000000... WO, N
M H RecordGof13 W W 124,969,570

Hinh 9: Man hinh xac nhan stra Iénh
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Hudng dan giao dich KB-Pro Khach hang KB Securities

Budc 2: Nhan [Stra mua] hodc [Stra ban], hé théng sé dua ra thdng bdo dé xac nhén lai viéc sira
Iénh. (Hinh 10)

bat lénh
Bk Taikhodn: 0910001061
| | Tigu khodn: 0001033036
—  Tén kh&ch hang: Hoang Bao Lam

Sira MUA 10,000 YNM gid 201.00 ?

Ca] [

Budc 3: Nhap ma PIN va An dé hoan tat viéc dat 1énh stra, hodc dung phim mii tén

° , , M « oL e a s , A 1a , n
chuyén con tro sang nut |# va an Enter dé thoat khoi man hinh xac nhan, [énh sura khéng
dugc dat.

2.1.4 Ditlénh diéu kién

Budc 1: Béng nhap hé théng KB-Pro va chon menu Dét 1énh diéu kién. Chon miii tén xuéng dé lua
chon Iénh diéu kién can dat.

it Iénh (93t Iénh didu kigh) Banggid  Phan tich kj thudt  Giao dich tién  Giao dich dc biét  Théng tin thi trwéng  Quan Iy tai khodn  Théng tin khach hang  Xdc nhan Iénh  H8 théng
Danh séch phim 3t % | Ditlénh digukign X

D3t lénh Thang tin thi trudng Théng tin tién
Loailénh PO (j) Sifc mua t5i da 0
CPO - Lénh mdi -
Lénh ICO -Lénh chdp co hdi M3 CK Khéi kegng Gia dit Sifc mua cd ban 76,630,263,966
MCO - Lénh nhigu digu kign E )
TLenh] 0CO - Lénh 3t va hily ién hoan < Macq |- S5 dur tien 75.336,507,000
OTO - Lénh dimg ign hoan

PCO - Lénh trarh mua/ban 0 KMua MUA H e bo nk .
Enh cha o an mifc bo lin
56 higu lenh hun S50 -L&nh cho 0 o [

Lénh Tai khoan Tigu khoan ME €K 56 hrgng Gia ld Khdp mua 2,081,000,000

Téng ng 0
(L i Trrding hop nk kich heat do bigh d6ng gis bei surkisn quysn thi cong ty 58 khdng chiu tréch nhiém,
(Lo ] g gi g cl

Théng tin ching khoan

CK dang ndm giit 0

PIN Lmjmétkhéu‘ Thuc hign | Lamlai

5§ lenh

Sotaikhoan 091C.001051  S&ti€ukhodn 0001033035-YA - OTraciukeh Tirngay (03012018 || Denngay 0301201 - | Tim kiém
56 1énh (Ctrl +1) | Taisan (Ctrl +3)

Hity Loailénh digu kién  Loai lénh 56 luu ky 56 tigu khoan M&CK  KLdstlénh GR@datlénh rngihiilénh  KLkhdplénh KL da kich hoat KL da hiy s higulénhgéc  Hiéu v bir ngay Higu hyc

Hinh 11: Man hinh dat Iénh diéu kién

Budc 2: N&u nha dau tu mudn tim hiu thém hudéng dan vé 1énh diéu kién thi click chon M6 ta Iénh.
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Hudng dan giao dich KB-Pro Khach hang KB Securities

bat lénh
Logi lEnh  CPO - || Ma talénh
Lénh Tai khoan Tigu khoan M3 CK Khdi lrgng Gid dat
BAN | (091C,001061 0001033035-MA *  |HQC - |30 2.31

58 higu [Enh hiy

Lénh Tai khoan Ti€u khoan M3 CK 5§ Iwvdng Gia
BAN 0001033036-MA HQC 30 2.31

(Lus i Trusing hap [Enh kich host do bigh déng gis bei s kidn quydn thi céng ty <& khéng chiu trsch nhiém.)

PIM TTIIIIIIL [¥] Luru mat khdu | Thirc hign | | Lam |ai |

Hinh 12: Man hinh m6 ta Iénh diéu kién (vi du mo ta Iénh CPO)

Budc 3: Nhap day di cac thong tin ma 1énh diéu kién can dat, kiém tra lai thdng tin va nhan thuc
hién

Budc 4: Kiém tra 1énh diéu kién da dat bang cach vao S8 Iénh, chon tiéu khoan, tich vao tra cliu
lénh, nhap khoang thai gian can tra cru va nhan Tim kiém

s5lénh

S& taikhoan 02 &1 | S&ti€ukhoan 0001033036-MA |0 Traciulenh  Tirngdy |01/02/201%

- pénngay

56 lénh (Ctrl +1) | Tai sén (Col +3)

Hiy Loailénh digu kign  Loai lénh 5 Ivu ky siti€ukhoan ~ M3CK  KLd3tlénh Giadatlénh roangthailenh KL khdp lénh KL 33 kich hoat KL d3 hiy S higulénh géc  Hiéu hyc tir ngay Higu I

Budc 5: Khi [énh diéu kién dugc kich hoat, 1énh sé vao s& [énh thong thudng, Khach hang cd thé
kiém tra 1énh diéu kién trong tab s& Iénh thong thudng vai cot kénh dat 1a Algo orders, hodc tab tra
cru lénh cot 1énh diéu kién véi cac trang thai Y Iénh diéu kién sau khi dugc kich hoat thanh Iénh
thong thudng cling khong dugc phép stra Iénh, chi dugc phép huy Iénh.

Tra cifu

Taikhoan 021

Tigu khoan 0001033035-MA - ‘ Tim kiém

sGlenh (Ctrl +1) | Taisén(cwl+3) | sédwten(cwi+4) | bung(cui+s) | Ténauiicwl+6) | Danhmucchingkhodn (cul +7) | s8lénh ukin

Miyhinglest | | Hiy Sira  Lénh Loail. Taikhoan Tidukho..¥ MECK Khéilrgng Gia e B Pl e @eﬂz
(=] MUA Lo 091C001... 0001033036 VMM 10,000 201,000 B3 gl 9201801110000000... 2018-01-1... N
= MUA Lo 091C001.. 0001033036 VMM 10,000 200,000 B3 hiy 5201801110000000... 2018-01-1... N
D MUA Lo 091C001... 0001033036 VMM 15,000 204,000 B hiy 9201801110000000... 2018-01-1... N
=] MUA Lo 091C001... 0001033036 VMM 15,000 203,000 B3 hdy 5201801110000000... 2018-01-1... N
D MUA Lo 091C001... 0001033036 VNM 10,000 202,000 B hiy 9201801110000000... 2018-01-1... N
(=] MUA Lo 091C001... 0001033036 ACE 10,000 40,100 Khdp hét 9201801110000000... 2018-01-1... N
O MUA Lo 091C001.. 0001033036 ACE 1,000 40,000 khdp hét 5201801110000000... 2018-01-1... N
D MUA Lo 091C001... 0001033036 ACB 10,000 40,000 Khdp hét 9201801110000000... 2018-01-1... N

W4 Record 1of14 W W ’
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Hudéng dan giao dich KB-Pro Khach hang KB Securities
Nhirng luu y véi Iénh diéu kién

Lénh diéu kién khdng kiém tra siic mua, stic ban khi d&t 1&nh. Khi [énh diéu kién chuyén thanh Iénh
thdng thudng hé théng sé kiém tra siic mua, sic ban.

Lénh diéu kién chi dugc phép huy, khéng dugc phép sura.
Lénh diéu kién chi dugc dat dugc vdi loai Iénh Limit (LO).

Khi da kich hoat (du kh&p hay khong khdp, hodc bi tir chéi), Iénh sé tu dong hét hiéu luc vao cudi
phién va khong dugc kich hoat lai.

Khi Lénh diéu kién dudc kich hoat hodc hét hiéu luc MSI s& nhan tin théng bdo guri khach hang vé
tinh trang Iénh diéu kién.

Cac loai Iénh diéu kién
Lénh xu hudng (TSO — Trailling Stop Order)

Muc dich cla Iénh 1a gilp nha dau tu: Mua dugc cb phiéu ré nhat cé thé trong trudng hop du’ doan
thi trudng s& giam nham t&i thi€u hoda chi phi. Ban dugc cd phiéu t8t nhat cd thé trong trudng hop
du doan thj trung sé tdng nham t8i da hda Igi nhuan.

Lénh dirng (STO — Stop Order)

Muc dich cla 1&nh I3 gilip nha dau tu Chét I8i hodc cét 16 cd phiéu & mot mic gid ma nha dau tu
dinh ra trudc do.

Lénh chd (SEO — Stop Entry Order)

Muc dich cla Iénh Ia gilp nha d&u tu Mua hodc ban cd phiéu & mét mdc gid ma nha dau tu dinh ra
trudc do.

Lénh tranh mua/tranh ban (PCO — Pro Competitive Order)

Muc dich cla Iénh la gilp nha dau tuw Mua hodc Ban ¢4 phiéu véi kha nang khép Iénh cao nhét cla
thi truGng.

Lénh chia nhé (SO - Split Order)

Muc dich cua Iénh la gilp nha dau tu:Chia mot I1énh to thanh nhiéu Iénh nhé han theo diéu kién chia
cla khach hang dat ra. Cac cach thirc chia Iénh gom:

GUi tat cd mot [an: Hé thong s€ chia I1énh I6n thanh cac I1énh con tat ca 1 lan

GUi trong khoang thdi gian: Hé thong s€ chia Iénh I6n thanh cac Iénh con theo khoang thdi gian ma
nha du tu thiét 1ap.

GUi sau khi 1énh trudc khdp hét: Hé thong s€ chia Iénh 16n thanh cac Iénh con sao cho Iénh con 1
khdp hét mdi sinh |én con th(r 2.
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Hudng dan giao dich KB-Pro Khach hang KB Securities

Lénh chdp co hoi (ICO — Immediate or Cancel Order)

Muc dich cta Iénh 1a gilp nha dau tu Mua hodc ban chitngkhodn nhung khéng dé lai khéi lugng chd
trén bang gia.

Lénh moi (CPO — Cancel to Place Other)

Muc dich cla Iénh la gilp nha déu tu thay d6i th( tu’ Iénh ma khéng lam bién ddng nhiéu dén s6
lugng chd khdp trén bang gia.

Lénh dat va huy lién hoan (OCO — Once Cancel the Other)

Muc dich cua Iénh la gilp nha dau tu dat mot lic hai khac nhau, néu mot 1énh dugc khdp (khdp 1
phan hoac khdp hét) thi tu dong huy Iénh con lai.

Lénh dirng lién hoan (OTO — Once Trigger the Other)

Muc dich cla Iénh la gilp nha du tu d&t mot 1énh mua thudng kém theo mot 1énh ban dé chét
|5i/cat 16. Khi Iénh mua thudng dudc khdp hét thi Iénh ban chét 13i/cat 16 1ap tirc b hiéu luc.

Lénh nhiéu diéu kién (MCO —Multi Contingent Order)

Muc dich cua Iénh la gilp nha dau tu dat dugc Iénh theo sat mot hodc nhiéu diéu kién cua thi
trudng ma khdng phai mét nhiéu thdi gian theo ddi. Lénh dat dugc day vao San khi cac yéu t6 vé
chi s cua thi trudng, khoi lugng khdp 1€énh theo ma hodc toan thi trudng, gia khdp Iénh, ... tat ca
déu thoa man diéu kién nha dau tu da dinh ra.

2.1.5 Man hinh tra ciru thong tin tai khoan

Pé& thuan hd trg cho Khach hang dét 1énh, hé thdng cung cap man hinh tra cu nhanh thong tin vé
tién va chirng khoan trén tai khoan khach hang cu thé nhu sau:

Tra ciiu
Taikhoan (0510001051 | Tidukhoan DODIOSIBME 1< | T laem |
SGlénh (Ctrl +1) | Taisén(Ctl+3) | S6dutén(Cil+49) | Dung(Cii+5) | Téngli(Chl+6) | Danhmucching khodn (Ctil +7) 56 €nh déu kién Danh muc chifng khoan
Hiy hang loat iy sia Lénh  Loail. Taikho.. Ti€ukhoan M3CK  Khéilt.. Gid Trang thi & higu lénh Phién  Gidcipnhat Lénhdi.| MECK  Hénco % LEIS
G
MUA Lo 091C00... 0001033038 VNM 10,000 201,000 B3 gl $201801110000000... 2018-01-1117:... N HQC 9,999,970 0.00
MUA Lo 091C00... 0001033038 VNM 10,000 200,000 B3 hiy 9201801110000000... 2018-01-1117:... N ACB 114,970,000 214,89...
MUA Lo 091C00... 0001033038 VNM 15,000 204,000 B3 huy 92013801110000000.. 2018-01-1117:. N
MUA Lo 091C00... 0001033036 ACB 10,000 40,100 Khdp hét 9201801110000000.. 2018-01-1117:. N
MUA L0 091C00.. 000033036 VNM 15,000 203,000 94 hiy 5201801110000000... 218011116, N
MUA L0 091C00.. 00003036 VM 10,000 202,000 B4 hily 5201801110000000... 2180111161 N
MUA L0 091C00.. 000033036 ACE LO0D 40,000 Khdp hét 9201801110000000... D801 16, N
MUA Lo 091C00... 0001033038 ACB 10,000 40,000 Khdp hét $201801110000000... 2018-01-11 16:... N
W 4 Record1of14 B W ’ 124,969,970

e S8 Iénh (ctrl+1): Hién thi cac Iénh ddt trong ngay cla khach hang;

e Tai san (ctrl+3): Hién thj toan bd ciu tric tai khodn cla khach hang gém tién mat, ng, tién
mua ky quy, chrng khoan...;

e S8 du tién (ctrl+4): Hién thi cac théng tin lién quan dén tién cla khach hang nhu tién mat,
tién co thé Ung, tién dugc rat...;
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e Du ng (ctrl+5): Hién thi cac thong tin lién quan dén ng cla khach hang Khach hang quan ly
nhu ngay giai ngan, tong ng, ng goc...;

e Tién guri (ctrl+6): Hién thi cAc mdn tiét kiém cua khach hang tai thdi diém hién tai;

e Danh muc chiing khoan (ctrl+1): Hién thi cac ching khodn cé trong danh muc hién tai cla
khach hang.

e Man hinh xem nhanh danh muc chitng khoan hién cé
2.2 Banggia

Khach hang chon menu Bang gid, Bang gia sé hién thi nhu hinh 13.

| Danh séch phim tat 3 | Patlenh dukien x | Batienh | Bang gié chi gt x |

VN-INDEX  1048.17 10.06 0.97% T 162 42 ¥ 127 sSLGD 126,215 KLGD 314,652,435 GIGD 7,937,198 Chudn bi dong cifa
HNX-INDEX - T - - ¥ - SLGD - KLGD - GTGD
UPCOM - T - - ¥ - SLGD - KLGD - GTGD
san Tétca - Danh myc  Danh muc HNX - | Thém | Bl tsn Xod Chiing khoan  [Chon...| = Thém Xod

Tran | Gid 3 <l Gid 2 (L2 4 <l - | Gid <l Gid 2 L2 |Gid KL3 Téng KL | M& | Cao | Thap | NN Mua | NN Ban

166.225 35 689 300
492280
11220
10 162
60

Hinh 13: Bang gia truc tuyén

Tao danh muc theo doi:

The o A
B pen canh 6

Danh muc Danh muc guan tam -,
’

BuGc 1: Khach hang nhan nl]t|

Budc 2: Khi dd hé thng sé hién thi ra man hinh “Tao mdi danh sach”. Khach hang dét tén cho danh

Tao mdi
muc ctia minh va nhan ndt =N . (Hinh 14)
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o5 Tao mdi danh sach EI@

Tén danh sach |

@) Tao danh sach mdi khdng cd ma CK nao

Tao danh sach mdi vdi cic m3 dang hién thi

Taomdi || Huybé

Hinh 14: Man hinh tao danh muc theo doi

Budc 3: V& man hinh bang gia chinh, chon danh muc vira tao md&i va nhap ma chirng khoan mudén

dat trong danh muc vira tao bang cach nhap ma chirng khoan vao 6 Ching khodn [Chonm3 CK]  ~

Thém |

va nhan |
Bo chirng khoan khéi danh muc dang theo doi:
Budc 1: Chon danh muc muén bé ma chirng khoan;

Budc 2: Nhan chudt vao ma chiing khoan mudn bé ra khoéi danh muc;

Xoi | dé bd chiing khodn ra khoi danh muc.

Budc 3: Nhan |
2.3 Man hinh Phan tich ky thuat

Cho phép Khach hf‘ang chon céc kiéu do thi, céc duGng ky thuat ... theo tirg ma chidng khoan. Ngoai ra
Khach hang co thé thiét Iap cho minh kiéu hién thi tuy theo s& thich. (Hinh 15)
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) Home Trading System
Datlénh  Banggid  Phantich ki thudt  Giao dich tién  Giao dich dc biét

Danhsichphint3t % | B3tlsh % | Bingo@chitét x [ Phantichky thuat x

WNINDEX -8B & & | E simple Moving Avers ~ Thém | Hiénthi » | V&thém -

VNINDEX = 574.48 +I
il P

Théng tin thi treéng  Quan Iy tai khoan  Théng tin khach hang  Xac nhan lénh  Hé théng

' j
0

00/+#

l
HT +I T¢¢m

| % B
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i
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f g]ﬁf *

H¢$¢++!+u
i
4 u? _
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i

VNINDEX VOLUME = 67624200

KB Securities

ol =)

i Biéu d6 Intraday

B07.50

£00.00

200000000

100000000

Jan‘71‘:lﬂ ‘FEB1B1‘UD ‘anﬂ 12:00 MEI“] 12:00 nplﬂ?W‘UU nprézuuu May131435 ‘Msy‘81‘:!:l

> [o] | [=][

Kétngi 001C001013  aaaaa 20/05/2014

Hinh 15: Man hinh phan tich ky thuat

2.4 Man hinh Giao dich tién
2.4.1 Chuyén tién

Budc 1: vao Menu Giao dich tién/Chuyén tién; (Hinh 16)

‘Jun 1212:00

==

5:30:22 CH

[ Darh séchphin tit > | patlerhdeukin x| patlerh | Banggachité x| Chuyéntén x |

Hinh thire chuy&n t&n

Tai khodn chuyén tign (%)

58 tiéu khodn chuyén tign (%)

58 ti€u khoan nhan (%)

ChuyEn khoan néi bél

0001033036-MA.Hoang Bao Lam

0001033044-MA.Hoang Bao Lam

Tién mat
Tién (g trudc

Phi (mg dur tinh

75,352,603,500

1,296,750,000

1,044,505

Tén ngudi thy hudng (%) 54 tién t&i da dugc chuyén

(Chua gbm phi)

76,630,263,966

58 tai khodn tai MSBES (%)

5§ tign d8 nghi chuyén () Qo

NGi dung chuy&n ti&n

5§ tign phi dich vy :

Téing tign :

Ch : 58 tign chuy&n tai thi€u 13 1WND s& tién chuyEn t5i da l& 1,000,000,000 YNB. Phi chuygn t&n tinh theo qui dinh cua Ngan hang va do khach hang chiu. Théi gian thuc hign chuyén khoan 24/7.

Chép nhan |

-16 -
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Hudéng dan giao dich KB-Pro Khach hang KB Securities
Hinh 16: Man hinh Chuyén tién

Budc 2: Chon Hinh thirc chuyén tién Ia Chuyé&n khoan ndi bd/Chuyén sang KBB/Chuyén khoan ra
Ngan hang;

Budc 3: Chon S6 tiéu khoan chuyén tién;
Budc 4: Chon tai khoan thu hudng trong danh sach ngudi thu hudng da dang ky;
Budc 5: Nhap sb tién chuyén;

Budc 6: Nhap ndi dung chuyén tién;
. .| Chdp nha - n o em
Budc 7: Nhan |g dé thuc hién chuyén tién;

BuGc 8: Xac nhan thdng tin chuyén tién, nhap ma OTP. (Hinh 17)

a5 XAC NHAN THONG TIN CHUYEN TIEN ==

Tén ngdn hang

Tén ngan hang : ACB - NH TMCP A CHAU
TinhfThanh pha: HA NOI
Chi nhénh: ACB HA NOT (HN)

Ngudi thu hudng

56 TK Mgan hang : 546564645

Tén ngudi thy hudng : HOANG BAO LAM
Chi tiét

55 tign d8 nghi chuyén 10,000,000

54 tién phi dich vu 13,200

Téng tign : 10,013,200

M&i dung chuyén tién : chuyen tien

Mat khdu OTP:

i Péngy | | Biéng

Quan trong: Ban dang dat Iénh chuyén t2n, H3y xét duyét cn than

Hinh 17: Man hinh xac nhan thdng tin chuyén tién

(]

Giao dich thanh cing
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2.4.2 Pang ky ngudi thu hudng

Budc 1: Vao menu Giao dich tién/bang ky ngugdi thu hudng;

Budc 2: Chon tiéu khoan Pang ky ngudi thu hudng;

Budc 3: Chon hinh thirc chuyén tién la Chuyén tién sang MSB/Chuyén khoan ra bén ngoai/Chuyén
khoan ndi bo;

Budc 4: Khai bao théng tin ngudi thu hudng; (Hinh 18 — 19 — 20)

Chuyé&n tién sang MSB | Chuy&n khoan ra bén ngodi | Chuyé&n khoan néi bd

Tai khoan thu hu'dng (*)

Té&n ngudi thu hu'dng

Chi nhanh

Thanh phd

Luu v yéu cau cac trrdng khing duge g8 trdng va vigt tifng Viét khéng diu.

Elﬁnglq?| | Huy

Hinh 18: Man hinh déng ky Chuyén tién sang MSB
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Chuyé&n tién sang MSB | Chuy&n khoan ra bén ngodi | Chuy&n khoan néi b |

Tén ngudi thu hu'dng (™) Hoang Bao Lam

S TK ngdn hang (*) 12456739

Té&n ngdn hang (*) ACE - NH TMCP A CHAL -
Chi nhanh [*) ACE HA NOI (HN) -
Thanh phd (*) Ha Moi

Luu v yéu cau cic trrding khing duge d& tréng va vigt tiéng Viét khéng diu.

Elénglq?| | Huy

Hinh 19: Man hinh d&ng ky Chuyén khoan ra bén ngoai

| Bangky

2.4.3 Danh sach ngudi thu hudng

Budc 5: Nhan dé thuc hién Dang ky tai khoan thu hudéng.

Kiém tra danh sach ngudi thu huéng
Budc 1: Vao menu Giao dich tién/Danh sach ngudi thu hudng;

Budc 2: Chon ti€u khoan mudn xem Danh sach ngudi thu hudng; (Hinh 21)

Dat 1énh  Dat lénh didu kitn  Bang gid  Phan tich ki thudt  Giao dich tién  Giao dich d&c biét  Thdng tin thi treerng  Quan Iy téi khodn  Thing tin khach hang  Xac nhan lénh  Hé thdng

Darh séch phim t&t % | DAtlénh dBukién x | Thay &8 théng tniénlac | Théng tnkhachhang | Béitlénh | Dangkjnguithyhuing x| Danh séchngusi thuhugng

Chen tidu khoan |0001033035-MA -
Danh sach chuy&n khodn ra bén ngoai

sTT Tén ngui thy huéng S5 TK ngan hing Tén Ngén hang Chi nhanh Thanh Phé X6a

i 1 |HOANGBAOLAM 546569645 ACB - NH TMCP A CHAU ACB HA NOT (HN) HA NOL xda

Hinh 21: Danh sach ngugi thu hudng

Xda thong tin nguGi thu hudng
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Huéng dan giao dich KB-Pro Khach hang
BuGc 1: Chon ti€éu khodn mudn xda thdng tin ngudi thu hudng;

Budc 2: Chon ngudi thu hudng mudn xda; (Hinh 22)

| Darh séch phim tat 3 | 3tlénh dgukén x| Thay déi théng tiniénlac [ Thang tinkhachhang | Batlenh 3 | Bang kynguti thuhugng | Danh sach ngudithyhuéng X

Chon tigu khoan D001033036-MA ERd

Danh sach chuyén khoan ra bén ngeai

sTT Tén ngui thy huéng S5 TK ngan hang Tén Ngén hang Chi nhanh Thanh Ph& X6a

1 HOANGBAO LAM 546564645 ACB - NH TMCP A CHAU ACB HA NOT (HN) HANOT

Hinh 22: Xda thong tin ngudi thu hudng

Budc 3: Bam Xda;

[0] Ban o6 chac chan mudn xda

7es || Mo

..................................

Budc 4: B&m © | @& xac nhan.
2.5 Giao dich dac biét
2.5.1 Pang kybanlole
M6 ta: Khach hang cé thé thuc hién déng ky ban 16 1é thdng qua hé thdng KB-Pro ma khdng phai
dén truc ti€p KBSV. Thdi gian khach hang thuc hién déng ky ban 16 Ié b3t dau tir 8h00 sang dén 16h00
trong ngay giao dich. Diéu kién dé thuc hién dugc thanh cong giao dich ban 16 1 1a trong tai khoan cla
khach hang phai cé chiing khoan 16 Ié theo quy dinh clia s& HSX.

PE thuc hién dugc giao dich déng ky ban 16 lé khdch hang lam theo cc budc sau:

Budc 1: Vao menu Giao dich dac biét/Ban chirng khoan 16 I&; (Hinh 23)
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Danh sich phim t3t % | Bitlénh difukién x| Binchimgkhodnldlgé

Chon tigu khoan 0001033036-MA - [llamma ]

Danh muc ¢ phiéu 15 I& duge ban

sTT ME K 55 Iugng dugc ban et e el Phi giao dich 16 16 Thudy tinh SIS Bing ky ban

Téng 0 0 0 0

Danh sach ding lky 15 1é dugc hiy

sTT M3 CK S5 Iwgng déing ky ban Bon gia ban Gié trigiao dich Phi giao dich 16 1 Thue S5 tien thurc nhan Hiy

Téng 0 0 0 0

Hinh 23: Man hinh ban ching khoan 10 1é

BuGc 2: Tai cOt "Pang ky ban”, khach hang chon chiing khoan dang ky ban va nhan vao muc
"Pang ky”.

Nhap s6 lugng chiing khoan mudn ban vao 6 “S6 Iugng dang ky ban”. Hé thong sé tinh toan S6
tién thuc nhan du tinh, phi giao dich 16 1&, Thué du tinh

Budc 3: Nhap mat khiu OTP dugc nhan dén dién thoai clia khach hang;

Budc 4: Click dé xac nhan.
2.5.2 Pang ky quyén mua
Mb ta: Khach hang c6 thé thuc hién d&ng ky quyén mua thdng qua hé théng KB-Pro ma khéng
phai dén truc ti€p KBSV. Thdi gian khach hg‘ang thuc hién dang ky quyén mua bat dau tir 8h00 sang
dén 16h00 trong ngay giao dich. Diéu kién dé thuc hién dugc thé,nh cong giao dich dang ky quyén mua
la trong tai khoan cta khach hang phai ¢ du s6 tién kha dung dé thanh toan cho s6 lugng chirng khoan
dang ky mua. Giao dich dang ky quyén mua thanh cong sé cé hiéu luc ngay trong ngay.

DE thuc hién dugc giao dich ddng ky quyén mua khach hang lam theo cac budc sau:

Budc 1: Vao menu Giao dich ddc biét/bdng ky quyén mua; (Hinh 25)
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Danh sachphim 8t X | Ditlénh dBukién x| Bitlenh x| Bangky quyBnmua X

Chon ti€u khoan 0001033035-MA -

Danh muc ching khoan thic hién quyen mua

- . - S&lugng CKhuéng 56 wgng quyEn phén b . S - 56 lwgng 43 dang ky . 56 tign mua phai thanh P Théng tin chi tigt
M3 CK huéng quyEn s ban dau 56 lwvgng quyén sé hitu 56 lrgng CK duge mua e Gi& mua ‘tadn Dang ky e
Théi gian dat Iénh ddng ky quy@n mua 24/7.
Lich sif ddng ky quy&n mua
Tirngay 01/01/2018 - Pénngay 01/02/2018 - | Tra cifu
MNgay dat Iénh Mgay hiu luc Loai lénh Ma CK 5 lugng CK ddng ky mua Trang thai Ghi chi

Hinh 25: Man hinh thong tin dang ky quyén mua

Budc 2: Tai cot "Pang ky”, khach hang chon chiing khoan dang ky mua va nhan vao muc "Pang
ky”.

Chon quyén mua mudn xem thong tin chi tiét vé dgt thuc hién quyén thi s€ bam “Xem”, hé thong
s& hién thij thdng tin vé& su kién quyén nhu Hinh 26.

a5 Thing tin chi tiEt quy&n mua = =R
Tén chimg khoan YCs

Loai chimg khoan Co phiéu thudng 113 chimig khoan Y5

Mody dang ky cudi cing 207112014 MMénh gid 10,000

Ti & phén ba 1/1 Gia dak mua 12,000

Thai gian chuyven nhudng 03/12/2014 - 30/01,/2015 Theii gian ndp kiEn 03,/12/2014 - 30,01 /2015

Hinh 26: Thong tin chi tiét quyén mua.

BuGc 3: Khach hang nhap s6 lugng CK dét mua, Click "76/ dong y trich tién tu’ TK cua t6i sang
TK cua KBSV dé dang ky quyén mua CK”

Luu y: Trong thdi gian ddng ky mua con hiéu luc, khdch hang ¢ thé dét mua nhiéu [an nhung
tdng sb lugng chiing khoan dang ky mua khéng vugt qua s Iugng chiing khoan khach hang dudc
phép mua.

BuGc 4: Bam nit "Bdng y”dé tiép tuc thuc hién quyén mua chiing khoan;

BuGc 5: Nhap ma xac thuc OTP

Budc 6: Click Déng y dé xac nhan quyén mua.
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2.5.3 Chuyén khoan chirng khoan

M6 ta: Khach hang cb thé thuc hién chuyén khoan chirng khoan giira cac ti€u khoan trong cling
sO tai khoan Iuu ky thong qua hé thdng KB-Pro ma khong phai dén truc ti€p KBSV. Thdi gian khach
hang thuc hién d&ng ky ban 16 lé bt dau tir 8h00 sang dén 16h00 trong ngay giao dich. Diéu kién d&
thuc hién dugc thanh cong giao dich chyyén khoan chiing khoan Ia sau khi chuyé&n khoan chirng khoan
ti 1& an toan trong ti€u khodn margin van dugc duy tri.

Pé& thuc hién dugc giao dich chuyén khoan chithg khoan khach hang lam theo cac budc sau:

Budc 1: Vao menu Giao dich ddc biét/Chuyén khoan chiing khoan (Hinh 29);

|| Danh séch phim 3t | ©ang ko quyenmua x| Chuyén khoan chimg knodn \

Tai khoan chuy&n {00 1033036-WA | i~ Taikhoannhan 0001033044-MA HodngBa... ~

ST ME CK 5L giao dich dugc chuyén 5L han ché chuy&n nhigng dugc chuyén Chuyén khoan
3 1 HQC 10,000,000 0 Chuyén khodn

2 ACB 109,570,000 5,000,000 Chuvén khodn

Hinh 29: Chuyén khoan chiing khoan

BuGc 2: Tai cdt "Chuyén khoan”, khach hang chon chiing khodn déng ky chuyén va nhan vao muc
"Chuyén khoan’;

Nhép s6 lugng chiing khon mudn chuyén vao 6 “SG Iugng chuyén”, hé théng sé tinh toan S6
chirng khoan dugc phép chuyén t6i da (Hinh 30).

o5 XAC NHAN CHUYEN CHUNG KHOAN X
Tiéu khoan chuyén 0001033036

Tiéu khoan nhan 0001033044

M3 CK HQC

SL giao dich durgec chuyén 10,000,000

56 lrgng chuyén 1,000,000

5L han ché chuyén nhurgng dugc chuyén ]

56 lrgng chuyén o

Hinh 30: Man hinh chuyén khoan chiing khoan
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Budc 3: Click dé xac nhan chuyén khoan chiing khoan;

[

Giao dich thanh cing

2.5.4 Ung trudc tién ban chirng khoan

M6 ta: Ung trudc tién ban chiing khoan Ia mdt dich vu cho phép khach hang sif dung trudc tién ban
chiing khoan khi chua dén ngay thanh toan bu trir. Khach hang bat dau dat Iénh (ng truc tir 8h00
dén 16h00 trong ngay giao dich. Hién nay KBSV dang cung cdp dich vu tng trugc tung lan va Ung
trudc tu dong. Ung trudc tu dong la mot dich vu uu viét cia KBSV nhdm cung cap tién ich cho khach
hang trong viéc st dung t6i uu sb tién ban ching khodn chg vé, hé thong sé tu dong tinh toan s6
tién ban chd v& ma khach hang cé thé sir dung va cdng ngay vao stic mua gilp khach hang dat 1énh
hodc khach hang co thé rit, chuyén khoan theo nhu cu. Diéu nay gilp cho khach hang khdng phai
thuc hién ('ng nhiéu [an trong ngay va tinh phi chinh xac trén so tién thuc su’ st dung. Khach hang
da dang ky dich vu Ung trudc tu dong thi s€ khong phai thuc hién ('ng trudc ting lan ma hé thong
sé tu dong Ung trudc mot lan vao cubi ngay véi phuong thidc khach hang tra phi ng trudc la thap
nhat.

Hudng dan nay chi str dung vdi cac tai khoan chua déng ky dich vu (rng trudc tu dong. D& thuc hién
Ung trudc khach hang thuc hién theo cac budc sau:

Budc 1: Vao menu Giao dich déc biét/Chuyén khoan chiing khoan (Hinh 31);

Danh séch phin t8t X | Chuyén khoan chimg khoan x| Ung tnudc tnbén

Tiéu khoan [TFTEEEI -

nr Tign ban CK(PA trir phiva
MNgay ban thué)

56 tién tmg d& xir li S6 tién ing chd xir li S6 tién tng téi da S6 tién yéu ciu ting Phi img S6 tién ng thyrc nhan S6 ngay tng
(6] @ ) @ (3) = @ (G)+HM ©=[@+@ (7) =L576)7(3) @® @
03/01/2018
04/01/2018
01/02/2018

e o e o

e o = o

e o e o

e o a o

e ol e o
-

Hinh 31: Man hinh (ng trudc tién ban chirng khoan

Budc 2: Nhap s6 tién Ung truGc. Khach hang co thé ung trude theo ting ngay hodc nhap gia tri
Ung & dong Tong cong thi hé thdng sé tu dong phan bo so tién ing trudc vao cac ngay trudc dé
sao cho sB tién phi (’ng khach hang phai tra 13 it nhat. Khach hang cd thé nhap gia tri (ng tai cot
S6 tién yéu cau Ung trudc hodc SO tién (ing trudc thyc nhan. SG tién yéu cau (ing trudc la so tién
chua trir phi ing trudc, SO tién (ng trudc thuc nhan la s6 tién (ng trudc da trur phi.
Budc 3: Xac nhan 1énh (ing trudc va nhap mat khau dat 1énh.

2.6 Thong tin thi trudng

Hé thong KB-Pro Khach hang cung cap cho Khach hang cac thdng tin lién quan dén thi trudng, tin

doanh nghiép, cac xép hang c6 phiéu theo khéi lugng, theo gid, theo céc chi tiéu ca ban, Thiét 1ap
canh bao.
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2.6.1 Tin tirc
2.6.1.1 Tin tic thi truong

Tin thi trudng la cac thong tin chung vé thi truGng mdi nhat. Trong muc nay sé cd 5 tin méi nhat
xuat hién cung luc theo va cac tin sé [an lugt chay theo dang cudn chiéu (rolling) theo chiéu doc.

P& xem dugc thdng tin thi trudng ching khoan, Khach hang vao menu Théng tin thi trudng/Tin
tirc/Thi trudng. Khi dé hé théng s& hién thi 1 man hinh Tin thi tredng mdi nhat (Hinh 32).

Danh séchphim t8t % [ T thi tueng %

Tigu @& tin | Ngay déng | Gi dang KY VONG NOT "ROOM” DE DAY MANH TAT CO' CAU NGAN HANG

Ngudn: BTCK
Ky vong néi “room” d& ddy manh ti cd ciu ngan hang Khong chi céc nhi din v miréc ngodi, ma ngay ca céc agin hing TMCP trong meéc ciing ks vong sém dwoe ndi thém “room” so
véi mirc quy dinh t5i da 30% hién nay déi vdi viéc thu bt vén ngoai dau tw vao ngén hang nhim day manh ta co ciu.

16/08/2014
Hganh dwing sé "nget” nhd MA Phat bicu tai Dien dan Doanh nghi¢p Viét Nam - Singapore 2014 dmn ra mai day tai TP.HCM. dng David C. Kadarauch, &)
Gigm déc Trung tam Phan tich (Cong ty Chieng ldman ACBS) cho rang, tuy nganh ngan hang Viét Nam dang phai déi mat v &
nhitng kho khan \e tang trrdmg tin dung, t7 1 ng xéu tang, nhung nhin chung, ng xéu cia hé théng ngan hang Viét Nam van thap
hon so véi mét sé mrdc trong khu wire.

16/06/2014 Vi thé_ tredic mat, céc ngén hang TMCP Viét Nam c6 thé gip. kché khan vé no xAu can dong tin du.ng nhwng tiém nding ting
trrémg kha tét. Do d6, day dwoc xem I théi diém tot dé nha diu tr medc ngodi cd thé xem xét rot tidn vao c& phitu cia cac
ngén hang Viét Nam. Vi vay, Chinh pht Viét Nam nén xem xét viéc néi thém “room™ cho céc nha déu tw ngoai cao hon so véi
mic hién nay”, éng David C. Kadarauch khuyén nghi.

Xu the dong tign: Bi ché "diém nd"

16/08/2014 Dng Oh Kyung Hee, Tong gism déc Cong ty Chirng khoan KIS Viét Nam ciing cho ring. qua trinh té ciu triic he théng ngan
6 phigu cin quan tim ngdy 16/6 hang Viét Nam dwoc danh gia la co héi cho cac nha ﬁau tw mréc ngom b6 vén vao linh virc nay. Dang chi ¥, gin day Chinh
pha Viét Nam da cho phép nha dau e mrée ngnm nam hon 30% co phan cua cdc ngan hang Viét Nam trong cdc treng hwp
dc biét, nham téi céu tric céc to chire tin ding yéu. Ngoai ra, cdc nha dém twr chién hrge nuwée ngodi cb thé dirge phép so hiru
1én dén 20% cb phin cua ngén hang trong mrde, ma khong cén phé duyét tir Thu teéng Chinh phu. “Tuy nhién, 8 6 thé thu
it dheore nha dén iy nedie ngoai tham gia nhidu hon vao lish viee nay, can thiét tao dién kign tét hon cho ho trong viéc ning 1y 18
16/06/2014 chi phéi, aé ho co thé d& dang trong viéc tham gia dicu hanh ciing nhw hoach dinh chién hroc™, 6ng Oh Kyung Hee néi.
Doanh nghi&p Viét & at chuy&n huéng dsu tu vio néng nghigp
Dén thiv diém nay, vé co ban, cc ngén hang }'éu kém d dirge kiém soat va xir I théng qua hmat d6ng mua bén va sa'p nhap
(M&A); thanh khoan cuia hé théng da dwoc cai thién va NHNN tirng burde dhy manh tai co cAu d lanh manh hé théng. Theo
dénh gia cia cdc chuyén gia finh viee tai chinh - chibng kkhodn_ die kién, khoang 1-2 ném toi, kha ning cb phifu ctia cic ngan.
hang s& héi phuc va cai thién thanh khoan. Con hién tai dwogc xem la thoi diem thich hop dé nha déu e ngoai tham gia gop von &

16/06/2014
foe/ vao ngén hang néi

Hinh 32: Man hinh tin thi trudng
2.6.1.2 Tin tuc doanh nghiép
Tin doanh nghiép la cac thong tin chung vé doanh nghiép mdi nhat. Trong muc nay sé cd 5 tin mdi
nhat xuat hién cung Ilc theo va cac tin sé lan lugt chay theo dang cudn chiéu (rolling) theo chiéu
doc.
P& xem dugc thdng tin thi trudng ching khoan, Khach hang vao menu Thong tin thi trudng/Tin

tirc/Doanh nghiép. Khi d6 hé thdng sé hién thi 1 man hinh Tin doanh nghiép mdi nhat(Hinh
33).
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Danh sdchphimtdt X  Tinthitruéng X | Tindoanh nghiép X

AAA ~ CTCP Nhwa va méi trudng xanh An Phat

EPS 2,646 P/E 7.03

Tiéu d& tin | Ngay ding | Gia ding AAA: HGAY DANG KY CUGT CUNG TRA €6 TUC BANG TIEN MAT

NguBn: HNX

AAA: Ngay ddng ky cudi ciing tra of tirc béing tign mat R N R N R )
Théng bao ngay dang ky cudi cing lap danh sach c6 déng doi véi cd phieu AAA cua CTCP Nhira va Méi tnromg xanh An Phat

11/06/2014
AAA c6 the virgt 38% k& hoach lgi nhugn nam 2013 i
1. Ngay dang kY cuoi cimg: 20/06/2014
2. Ngay giao dich khong hrong quyen: 18/06/2014
3. Lj do va muc dich:
19/11/2013 * Tra 6 tirc bang tién nam 2013:
AAA: Chigin wige dau tu lién doanh lign két véi VBC gitip 13i quy 2 ting truéng - Ty I¢ thire hién: 10%/c6 phicu (01 6 phi¢u drge nhan 1.000 dong)
- Théi gian thiee hién: 15/07/2014
- Dia diém thue hién: ;
+ Chirng Khodn chura luu k- Ngwdi s hivu lam thi tyc nhin ¢6 tirc tai try s6 chinh - Lo CN11 + CN12, cym cong nghiép An
13/08/2013 Dong, Nam Séch, Hai Dwong vao cdc ngay lam viéc trong tuan tir ngay 15/07/2014 va xuét trinh Chirng minh nhén dan, S&
1,400 b tién sif dung dat tai Ciputra: Nha nudc va ngudi mua nha deu thigt chirng nhan s bifu c6 phan. ) ) , ,
+ Chrirng khodn hru k- Ngwoi sé hiru lam tha tuc nhén ¢ tirc tai céc Thanh vién noi mé tai khodn hru ky.
(Theo HNX)
16/04/2013
All eyes on ECB to calm markets after Cyprus bailout
07/08/2013

Hinh 33: Man hinh tin tc doanh nghiép
2.6.1.3 Gia hién tai
Man hinh nay cho phép Khach hang xem théng tin 1 chiing khoan theo thdi gian thuc (realtime),
v@i cac dir liéu tong hgp day da trong 1 man hinh dé tién theo dai bién dong gia va khoi lugng giao
dich tai tirng bLf(jc gia qua do thay dugc xu hudng hién tai cQa c6 phiéu (dang Ién/xudng/giao dong
bién do hep) dé ra cac quyét dinh mua ban nhanh chdng. Bé sir dung man hinh nay Khach hang
thuc hién cac thao tac sau
Budc 1: Bang nhap hé thdng, chon menu Thong tin thi truéng/Tin tirc/Gia hién tai

BuGc 2: Lya chon ma chiing khoan can theo ddi va nhan enter. Man hinh Gia hién tai sé hién thi 4
0 thong tin dir liéu dugc cap nhat realtime cu thé (Hinh 34).
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Cidng Ty Co Phan Hoang Anh Gia Lai - HOSE

onenta | o] oo
e e
CrT e

Gia tham chiéu

23,400 196,020
o ol .

155,710

486,700
117,740
760,150

Théi gian Gia hién tai KL khip

m| »

10:55 54

K&k xudk Exel

Hinh 34: Man hinh gia hién tai ciia cd phiéu
0 xanh:
e  Gid hién tai cia CP theo doi, gia tri tang tuyét doi so vdi gia tham chi€u va % tdng
e KLGD dén thai diém hién tai va KLGD ngay hém trudc
e Gia du ban, Gid du mua tai thdi diém theo ddi
e  Gia binh quan: GTGD ( triéu dong)/ KLGD
e Gia md cura
e  Gia tham chiéu
e Gid tran va gia san
e  Gid cao nhat dén thdi diém theo doi

e  Gia thdp nhat dén thdi diém theo ddi
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e NN mua/NN ban : KLGD NDT nudc ngoai mua/ KLGD NDT nudc ngoai ban
0 vang:

e Hién thi cdc budc gid va KL du mua/ du bén tai cac budc gia, Tong du mua va tong du ban
hién thi, tong du mua- Tong du ban

e Gid giao dich tai thdi diém theo ddi

e Du mua: tdng KL du mua tai budc gid

Du ban: t&ng KL du ban tai budc gia
0 do:
e Hién thj do thij gid va khdi lugng theo thdi gian va gia cao thap.

Bi5 thi gid va khii lrgng | Gid can thap B thi gid wa khidi logng || Gid cao thap
47,400 | 24/12/2014

Gia thap nhat trong 5 ngay

T

i

Gia thap nhat trong 20 ngay 44, :
Gia thap nhat trong 250 ngay 40,100 | 13/05/2014

91534 10155 34
10:05 54 115455

O tim:

e Hién thj cc théng tin gid khdp va khéi lugng khdp theo thdi gian thuc, cho phép két xuat
dang file excel.

e Luuy vdi cac phién khdp Iénh dinh ky xac dinh gia dong clra va gia md& clra, man hinh sé
cap nhat sau khi két thdc phién khdp Iénh dinh ky.

2.6.1.4 Co ban (Phén tich co ban cé phiéu)
Hién thj tdm t3t cac thdng tin co ban clia 6 phiéu can xem.Dé xem dugc thdng gia hién tai cta ¢

phiéu, Khach hang vao menu Thong tin thi truéng/co ban-Phan tich cg ban Khi dé hé thong
s& hién thi 01 man hinh Phan tich cd ban (Hinh 35).
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Danh sach phim £t % Todncanhc@ phiu % | Phéntichcoban | Tindoanhnghigp | Tinthitnoang  x

Gia EP5 2,011 P/E 13.58

g tru'dng EPS Quy

g 200 %
TE Thi Truéng 14,17 2.76 400 600 100 %
TE Madnh 18.38 3.07 1500 300 ] ' Qo
N
Est.2015  13.58 1.73 2,011 6873 % 1000 ‘ 200 o
B 2 Qo A b S G M, S
2014 1510 1.20 1,192 10,27 % s00 o é‘(}‘) %, %%é‘(\/‘) ., %, %
2013 12.27 1.10 1,328 485,58 % ‘JJ‘,/ G U U % Y, Uy

2012 60.40 0.94 227 58,44 % 201z 2013 2014 Esk.201S
| 55 %htf- EPS

M EFs oy T&ng trudmg EPS Qui (%)

J Lai rong/DT Lai gdp,/DT
T8 Thi Truding 7.97 % 14,32 % w 60 o
TE Mganh 37.25 % 57.86 % 1000 40 100 %
o ~N_ BN
Est.2015 47.73 % 62,01 % ™ 0%
s00 20 o
2014 57.41 % 46,84 %
. . O&C‘ %f-, .)% %'} O‘?‘ %f-, ’o,} %';
2013 54,81 % 46,48 % a 0 Y, T, b, T, T,
201z 2013 2014 Esk.2015 T A R I
2012 9,76 % 22,55 %
I o7 Thugn [ L réng I o7 Thun Téng trudng so vdi cing ki

L&i rdng f DT Thudn

sitc khoe tai chinh 551 TBMganh  TB Thitruiing ROE ROA —

7
T5 Luu déng/Mo ngén han 16,46 % 189,05 % 155,60 % Est.2015  13.20% 7,36 % 200 4 - »
o
Téing ng{Tang t&i san 0,02 % 1,65 % 67.62 % 2014 G.00% 5,32 % 0 ] 0%
Wiin vay/¥En CSH 0.01 % 0,88 % 11,88 % 2013 9.06% 6,43 % o@Q %f', Jo?’ % o%/ %*B, .)o?/ %
s v = . D Tt e, T e
9658.6019166 by ding ! SHNM 36.98 0,(,/ O s U Py O,y P,

- LM Thudn Tang truding so wdi cing ky

Hinh 35: Man hinh Phan tich co ban
2.6.2 Bd loc co phiéu
2.6.2.1 Dot bién Khéi lugng

BuGc 1: Chon “Théng tin thi trudng/Bo loc co phiéu/Dot bién khdi lugng”. Khi d6 hé théng

s& hién thi ra man hinh thiét 1ap dét bién khéi Iwgng. (Hinh 36)

Darh sach phim t2t % [ XEp hang - Dt bign khéi krong X

‘Bét bign trong @ 1Tidn (O 2Tudn (O 1Théng () 2Théng () 3Théng ) 6 Théng () 12Théng

Tilé dot bien @ 2130 ) 31En O 4En () 5LEn () 6L3n ) 7LEn ) 8LaEn ) 9lEn

Khdi lugng dgt bign (® 100,000 () 200,000 () 300,000 () 400,000 () 500,000 () 1,000,000 () 2,000,000

KLGD >= 100,000 & KLGD >= 2 [in KLTB trong 1 tudn

M3 CK Gia khdp cudi +- % Thay d&i Téng KLGD Téng GTGD “GDI:ET’““ a KIGDvsTB  ~ M6 cita Cao Thap

¥

» FCN 24,100 600 2,54 % 1,305,500 31,452,000,000 418,820 3.12 23,500 24,500 23,600
PVD 83,500 500 0,60 % 662,350 55,326,000,000 228,944 2.88 83,500 84,000 83,000
YNH 4,100 100 2,50 % 275,170 1,127,000,000 120,684 2.28 4,000 4,200 4,000
STB 21,100 500 2,36 % 3,515,160 74,575,000,000 1,722,972 2,04 21,200 21,500 21,100
5QC 73,000 -200 0,2 % 120,000 9,360,000,000 0 0.00 73,000 73,000 78,000

Hinh 36: Man hinh dot bién khdi lugng

Budc 2: Thiét 1ap cac tiéu chi loc dot bién khdi lugng. Trong do:
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Khdi lugng dét bién: La khéi lugng khdp Iénh trong phién tinh dén thdi diém hién tai.

KLGD> x [an KLTB trong 1 khoang thdi gian: KLGD I&n hon x lan khdi lugng giao dich trung binh
trong 1 khoan thdi gian.

Budc 3: An m dé hé thdng loc nhitng cd phiéu dap (g tiéu chi vira thiét ap.

Khi an m hé thdng s& hién thi dong ky tu' dién giai cho tiéu chi khach hang vira thiét 1ap.
2.6.2.2 Dét bién Gid

Budc 1: Chon “Théng tin thi trudng/Bo loc cd phiéu/Dot bién gia”. Khi dé hé thdng sé hién
thi ra man hinh thiét Iap dét bién gia. (Hinh 37)

Danh sach phim t&t % | %&p hang - B4t bién khdilugng X | XEphang - Botbigngia %

Gid cao nh&t/th3p nhat ® Gié cao nhat O Gia thap nhat
‘Dt bién trong (®) 1Théng () 2Théng () 3Théng () 6 Théang () 12 Théng
Khi hrgng dét bign ®o O w0000 O 200000 (O 300,000 () 400,000 () 500,000 (O 1,000,000 () 2,000,000
[ Tra ciu | KLGD >= 0 & Gid cao nht trong 1 Thang
M3 K Gid khp cudi +- % Thay ddi TéngKIGD - TéngGTGD  Thaptrong 1théng Caotrong 1 thing EPS PE P/B
A4
» STB 21,100 500 2,36 % 3,570,190 75,736,000,000 18,000 21,000 2,562.00 8.24 191
FIT 16,000 300 191% 3,049,503 47,522,353,800 11,300 15,700 1,510.00 8.38 184
Hap 3,700 300 3,53 % 710,120 6,155,000,000 6,500 8,500 739.00 1177 0.50 =
DHM 7,500 200 2,67 % 536,270 4,039,000,000 5,700 7,300 731.00 10.26 0.65
V7O 7,000 200 2,86 % 467,030 3,284,000,000 5,400 6,800 704.00 9.84 0.52
MHC 13,000 100 0,75 % 207,150 2,730,000,000 9,800 12,500 1,794.00 7.25 L43
ATA 7,100 100 L43 % 143,520 1,006,000,000 5,000 7,000 27.00 262.96 0.55
KHE 4,500 100 2,13% 112,300 518,800,000 2,900 4,400 -399.00 0.00 0.30
599 12,400 200 1,60 % 92,000 1,142,790,000 8,700 12,200 195.00 63.59 113
VEZ 12,900 100 0,78 % 45,300 530,360,000 10,300 12,300 1,790.00 721 1.06
=4 13,000 1,000 5,35 % 17,300 317,020,000 15,000 17,900 593,00 0.16 0.95

Hinh 37: Man hinh d6t bién gia
Budc 2: Thiét 1ap cac tiéu chi loc dot bién gid. Trong d6 cho phép khach hang thiét 1ap cac ma

chiing khoan cd gia hién tai cao nhat hoac thap nhat trong 1 khoang thai gian va cd khéi lugng giao
dich tai thdi diém hién tai I6n hén mét muc khdi lugng 100.000 dén 2.000.000 c6 phiéu.

Budc 3: An m dé hé thdng loc nhitng cd phiéu dap (ng tiéu chi vira thiét Iap.

Khi an m hé théng sé& hién thi dong ky tu’ dién gidi cho tiéu chi khach hang vira thiét Iap.
2.6.2.3 Dot bién gia va Khéi luong

BudGc 1: Chon “Thdng tin thi trudng/Bd loc cd phiéu/Dét bién gia va khdi lugng”. Khi d6 hé
théng sé hién thi ra man hinh thiét 1ap dot bién gia va khdi lugng. (Hinh 38)
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Gia ddt bign ® Gidting == 1% () Gid ting »= 2%

) Gid ting == 3%

) Gia gigm »= 1%

Khéi lwgng dét bign @0 () 100,000 () 200,000 () 300,000 () 400,000
D4t bien trong @® 1Théng () 2Théng () 3Théng () 6Thang (0) 12 Thang
Tilg dot bién ®o0 ) 203 ) 3130 () 413n () 503n

| Tra cifu |

Gia tang >= 1% & KLGD >= 0 & KLGD >= 0 [an KLGDTB trong 1 thang

() 500,000

() 613n

Hinh 38: Man hinh dot bién gia va khdi lugng

) Gia giam == 2%

() 1,000,000

) 713n

KB Securities

) Gia gigm »= 3%

() 2,000,000

() 813n

Budc 2: Thiét 1ap cac tiéu chi loc dot bién gia va khdi lugng. Trong dé cho phép khach hang thi{e’t
l&p cac ma chirng khoan c6 gia hién tai tang bao nhiéu % va cé khdi lugng giao dich tai thGi diém
hién tai I6n han may lan khdi lugng giao dich trung trinh trong 1 khoang thdai gian.

Budc 3: An m dé hé thdng loc nhitng cé phiéu dap (ng tiéu chi vira thiét Iap.

Khi an m hé thdng s& hién thi dong ky tu dién giai cho tiéu chi khach hang vira thiét 13p.

(Hinh 39).

Gia dét bign (@ Gid ting >= 1% () Gid ting »>= 2% ) Gid ting == 3% ) Giagidm >= 1% () Gid gidm = 2%

Khéi hrgng dét bién ®o0 () 100,000 () 200,000 () 300,000 () 400,000 () 500,000 (2 1,000,000 () 2,000,000

D6t bién trong (® 1Théng () 2Théng () 3Théng () 6 Thang () 12 Théng

Tilé dgt bién ®o0 ) 21En O 31En () 4L3n () 518n () 613n () 71En () 8LzEn

W Gl ting >= 1% & KLGD >= 0 & KLGD >= 0 Fin KLGDTB trong 1 thang

Ma K Gid khdp cudi 4 %Thayddi  ~ Téng KLGD Téng GTGD '““Dt{::;"““ d

T

» m 9,200 100 1,04 % 42,400 6,038,580,000 736,809
HSG 44,900 500 L,11% 42,080 1,896,000,000 109,636
VR 23,000 300 L,14% 200 5,440,000 5,151
EVE 25,600 300 14,14 % 11,530 305,000,000 1,353
VB 25,000 300 1,15 % 14,300 371,450,000 5,995
TS 8,500 100 118 % 164,200 1,395,740,000 409,837
qrc 52,500 500 1,18 % 3,000 156,890,000 2,718
SHS 8,500 100 1,18 % 78,100 5,773,650,000 2,784,398

Hinh 39:

2.6.2.4 Dot biéh Co béan

) Gia gidm >= 3%

KLGD vs TB

0.87
0.38
0.04
8.52
239
0.40
110
0.24

Mé cifa Cao Thap
9,600 9,500 9,100
45,200 45,300 44,800
26,400 28,000 26,400
26,300 26,500 26,300
26,000 26,100 25,500
8,500 8,600 8,500
51,000 56,500 51,000
8,500 8,600 8,500

Man hinh két qua loc c6 phiéu dot bién gid va khdi lugng

BuGc 1: Chon “Théng tin thi trudng/Bo loc cd phiéu/Co ban”. Khi d4 hé thdng s& hién thi ra

man hinh thiét 1ap dot bién cd ban. (Hinh 40)
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EPS (VND) [I D .
MAU PIEU KIEN LQC
PE (lin) [I D
ROE (%) [I D EPS >= 5000 PfE <= 10 ROE >= 20% ROA >= 15% P/B <= 200% ‘@‘
HRE u D EPS >= 5000 PJE <= 10 ROE >= 30% ROA >=20% ‘@‘

PB (%) [I D ‘E‘

BETA == 1.5

U )
[ Thucpien Jl c amh |
Hinh 40: Man hinh thiét l1ap bo loc cg ban
Budc 2: Thiét 1ap cac tiéu chi loc dot bién cd ban. Trong dé cho phép khach chon cic mau tiéu chi

cd ban nhu Dau tu cd ban, Pau tu hiéu qua, Pau tu ludt séng, hodc cac tiéu chi cd ban khach hang
tu thiét lap.

Budc 3: An | Thc hin dé hé théng loc nhitng cd phiéu dap (ng tiéu chi vira thiét 1ap. (Hinh 41)

Tiéu chi dinh gia Sifc khoe i chinh Kha nang sinh Idi Hiu qua quan Iy

B Gid khdp % Thay Thanh toan Thanhtoan YO0 S L H
M3 K e +]- gl PJE PIB EPS P/S ook hienhash  vaY/Ven  vay/Téng LSigdp/DT EBIT/DT  puini.  LEirong/DT  ROE ROA
chis 56 hifu isan

¥

» BMC 29,400 -200.00 0,68 % 575 1.74 5,116 115 1.3957 2.8918 26,80 % 3% 37,87 % 25,10 % 24,57 % 20,08 % 38,28 % 22,78 %
BMP 68,500 500.00 0,73% 8.32 1.99 8,235 133 5.5204 7.5930 10,90 % 2% 29,42 % 23,01 % 23,04 % 17,38 % 26,78 % 22,45 %
c32 28,700 0.00 0,00 % 4.33 136 6,625 0.68 2.1878 3.1501 27,59 % 1% 26,69 % 21,57 % 22,61 % 1581 % 33,04 % 24,35%
DSN 55,500 -1,000.00 -1,80 % 7.18 3.53 7,721 2.85 9.0018 9.0410 11,31% 0% 61,03 % 52,60 % 52,43 % 39,62 % 42,20 % 39,64 %

Hinh 41: Man hinh hién thi két qua loc c8 phiéu theo tiéu chi cd ban
2.6.3 Thiét lap canh bao thong minh KB-Smart Alert
Ngoai tinh ndng loc dugc nhiing cd phiéu theo tiéu chi khdi Iugng, gid, cd ban...hé théng KB-Smart Alert
ch cung cap cho khach hang tinh nang thiét Iap cac canh bao vé khdi lugng, gia, cg ban....dé khi nhiing
0 phiéu khach hang thiét Iap cham nguGng canh bao, KBSV sé guii email canh bao cho khach hang ngay
lap tlic d€ khach hang kip thdi ra quyét dinh dau tu.
2.6.3.1 Thiét Iap canh bao

Budc 1: Chon Thong tin thi trudng/KB-Smart Alert/Chon loai dot bi€n mudn thiét lap (Hinh 42);
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Danh séch phim t3t X [ M5 Smart Alert - B3t bign khdi lrong X ]

Chitng khoan CK1, CK2, CK3 ...
B4t bien trong ® 1Tudn () 2Tudn () 1Thdng () 2 Théng () 3Théng () & Thang ) 12 Théng

Ti I& dét bign (® 213n () 3130 () 4L3n () 513n () 6130 () 7130 () 8L3n () 9lEn
Khéi lwgng dét bi€n (®) 100,000 () 200,000 () 300,000 () 400,000 (") 500,000 () 1,000,000 () 2,000,000

Gl Email

| Thuc hien |
Hinh 42: Man hinh thiét 1ap canh bao doét bién

Budc 2: Nhap ma chung khoan mudn nhan canh bao khi cham nguGng theo dinh dang MA CK1, MA
CK2, MA CK3,...;

Vi du: SSI,BVS,KLS.
Budc 3: Thiét 1ap tiéu chi canh bdo khdi lugng hodc gia hodc gia va khdi lugng hodc cd ban;

Budc 4: Tick vao 6 Gui Email néu mubn nhan canh bao qua email;

Budc 5: An m hé théng loc hién thi man hinh thdng bdo Tao canh béo thanh cong.

Budc 6: Khi canh bdo cham nguBng KB-Pro sé hién thi dong théng bdo “Canh bdo cham ngudng” &
dudi cung bén phaiva sé guri email canh bao cho khach hang néu khach hang dang ky nhan canh
bdo qua email.

Khach hang click vao dong thong bao hé thong sé link dén muc KB-Smart Alert —Danh sach
cham ngudng. Trong man hinh DS canh bdo cham ngu@ng hién thi loai canh béo, Diéu kién canh
bdo, Danh sach ma cham canh bao, Thdi gian cham.

2.6.3.2 Xoa thiét lIap canh bao

Budc 1: Chon Thong tin thi truGng/KB-Smart Alert/Chon loai dot bién mudn xda thiét Iap.

Budc 2: Trong phan Danh sach cac canh bao da thiét Iap chon diéu kién canh bdo mudn x6a. (Hinh
43)

Danh séch phim tt X | MS Smart Alert - Dét bién khdiluong X | MS Smart Alert - Danh sach cham nquéing %

chimg khoan K1, CK2, CK3 ...

‘D4t bién trong ® 1Tign () 2Tun () 1Théng () 2Théng () 3Thang () 6 Thang () 12 Thang

Tilg dgt bién @230 O 3En O 41an (O sLan O 6Lan O 7ian O 8Lan O sLan

Khoi higng 4ot bien ® 100,000 O 200,000 O 300,000 (O 400,000 () 500,000 (O 1,000,000 O 2,000,000

Gifi Email

STT Bigu kign Danh séch m& Ngay tao canh bao

» 1 KLGD >= 100,000 &KLGD >= 2[&n KLTB trong 1 tuan KDC,FCN 16/6/2014 14:14:11 X6a
2 KLGD >= 100,000 &KLGD >= 2 KLTB trong 1 tun SS1,VNM,ACE 16/6/2014 13:6:0 %62
3 KLGD »= 100,000 &KLGD »= 2 & KLTB trong 1 tugn S5t 18/2/2014 11:18:37 %68

Hinh 43: Man hinh xda canh bao da thiét 1ap
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Budc 3: Thuc hién x6a canh bao.

2.6.4 Thong tin Quyén

2.6.4.1 Danh muc mdi niém yét

KB Securities

Tinh ndng nay cho phép Khach hang cap nhat dugc danh sach cac ma chirng khoan mdi niém
yét trén cac san giao dich HOSE/HNX/UPCOM. Bé& xem dugc tinh ndng nay Khach hang thuc hién
cac thao tac sau:

Budc 1: Chon menu Thong tin thi trudng/Thong tin quyén/ danh muc mdi niém yét

Budc 2: tick chon san giao dich can xem HOSE/HNX/UPCOM hodc tat ca (Hinh 44)

| Danh séch phim t8t % | Chuyén khoan chimg khodn X | Ung trurdc tEnban x| Danh muc niém yétméi |

Hinh 44: Man hinh danh muc niém yét méi

2.6.4.2 Quyén chi tiét cua cé phiéu

Tinh nang nay cho phép Khach hang theo ddi cac thong tin vé quyén cua cd phiéu nhu:
phi€u phat hanh thém, Co phiéu thudng, Co tirc bang c6 phi€u, Co tirc bang tién.

-34-

HOSE ] HMX E2HY

Mgay mémyet Ma CK TénCK San TC Tran Thitnidng Tdng KL
16/08/2017 SE3 |Cd phigu SE3 1 0 1 HMX

16/08/2017 SE1 |Cd phigu SE1 1 0 1 HMX

16/08/2017 SE4 |C8 phigu SE4 1 0 1 HMX

16/08/2017 SE2 |C8 phigu SE2 1 0 1 HMNX

01/08/2017 | CC4 |Cd phi€u Céng ty o8 phin D3u ti va X3y dung S8 4 11100 13.000| 14900| UPCOM 0
28/04/2017 | BDT |abc 13200( 15500| 17.800| HOSE 0
28/042017 | WVET |[ABCDEF 35300| 39160| 43100 HMX 0
28/0412017 | WSE |(DDDDDDDDDDD 30,000 35000| 40,000 HMX

281042017 TTS |C8 phidu Céng ty cd phdn Can thép Thai Trung 0 6,000 0 HMX 0
28/042017 | AG1 |ABCDEF 1 0 1| HOSE 0
09/0172017 | XZ¥Y | XZY 1 0 1| HOSE
09/0120017 | ZXY  |zxy 1 0 1| UPCOM
09/012017 | XYZ |XYZ 10,000 11,000| 13,000 HMX

D6/01/2017 | VWS |C4 phiu Cdng ty ¢8 ph3n Nudc va Mai tridng Viét Nam 13200 15500| 17800 | UPCOM 0
131212016 SPS |C8 phigu Céng ty 8 phan Dich vu D3u khi Sai Gan 1 0 1| UPCOM
02/12/20168 | RCC |C8 phigu Cdng ty o8 ph&n Téng Céng ty Céng trinh Buding s&t | 12,500 13.800| 15,100 HMX ]
20/10/2016 | PHN |C& phigu Céng ty o phEn Pin Ha N&i 1 0 1 HMX

20/10/20186 RLC |C& phigu Céng ty of ph#n Budng bd Lao Cai 8500 10,000| 11500| UPCOM 0
2010/2016 | ACW |C8 phigu Téng Céng ty Cang hang khdng Viét Nam - CTCP 99200 | 116,641 | 134,000 | UPCOM | 186.000
2010/2016 | PYM |Ca phigu Céng ty ¢ ph3n May - Thigt bi D3u Khi 9700 11,297 | 12900| UPCOM 3,300

co6
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Budc 1: Chon menu Théng tin thi trudng/Thdng tin quyén/ Quyén chi tiét clia ¢b phiéu

Budc 2: GB ma ching khodan can xem thong tin va nhan enter, man hinh quyén chi tiét cd
phiéu sé hien thi nhu hinh 45

| Danh sach phim t2t > | Chuyén khaan chimakhoan | Ung trugc tenbén > | Danhmucriem y&tmai x| Quydn chi tigt clia cf phifu
Ma CK ~ | CTCPNhua va méi truding xanh An Phat

Cd phigu phat hanh thém

03/01/2018 ~07/02/2018 03/01/2018 ~ 05/02/2018 03f01/2018

C6 phi&u thudng/ €6 tifc bang cé phigu

03/01/2013

6 tifc bng tign

0 03f01/2018

Hinh 45: man hinh Quyén chi tiét cd phiéu
2.6.4.3 Danh sach quyén tuong lai

Tinh ndng nay cho phép Khach hang theo ddi danh sach cac ¢6 phiéu cé quyén thuc hién trong
tuang lai ( ngay dang ky cudi cung I6n han ngay giao dich hién tai).

Budc 1: Chon menu Thong tin thi trudng/Thong tin quyén/ Danh sach quyén tuong lai
Budc 2: Chon ma chiing khoan can xem hodc d&€ mac dinh Ia tét ca

Budc 3: tick chon cac san giao dich can xem (HOSE/HNX/UPCOM), tick chon cac loai hinh quyén
( c6 phiéu phat hanh thém, cd phi€u thudng, co tic bdng tién hodc tat ca)

Budc 4: nhan Tim kiém. Man hinh danh séch quyén tuang lai sé hién thi nhu hinh 46
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Danh séch phim t&t X | Chuy&n khoan chimg khodn > | Ung trudc tignbdn > | Danh muc niém yEtmdi X | QuyBn chi tift clia cf phigu x| Danh sach quyEn tuonglai %

M3 CK [Tatcd] hd

| HOsSE | HMX | upcom Cd phigu phat hanh thém Cd phigu thudng Cd tirc béng tign Q) Tatca

M3CK Thitnidng Gidhiéntai +/- Tylé% Phanloai Gidphathanh Ngay dang ky cudi cing Ty & thuc hién Ngay dang ky mua Ngay kétthic Ngay higu lic

Hinh 46: Man hinh Danh sach quyén tuong lai
2.6.5 Thong tin chirng khoan
2.6.5.1 Gia chirng khoan theo thoi gian
Man hinh cho phép Khach hang theo doi cac bién dong gia, Khai lugng CL’lg cac ma chiing khoan
quan tam theo thdi gian: Theo ngay hodc Theo tuan hodc Theo thang. D& sif dung man hinh nay

Khach hang thuc hién cac thao tac sau

Budc 1: dang nhap hé thong, chon tab ™ Thong tin thi truGng”/"Thong tin chiing khoan”/ “Gia ching
khoan theo thdgi gian”

Budc 2: Lua chon “ma CK” can xem thong tin va “Ngay giao dich” nhan enter . Luu y “ngay giao
dich” Iya chon phién lién trudc ngay hién tai.

BuGc 3: Lua chon thdi gian can xem 2 ho3c
a. Man hinh gia chirng khoan theo ngay (Hinh 47) :
- Cho phép hién thi dugc dir liéu 20 phién lién trudc ngay giao dich.

- Cho phép hién thi dit liéu gid cao nhat va gia thdp nhat 250 ngay va ngay dat cac gia tri
cao nhat thap nhat.

- DU liéu hién thi trong bang bao gom:
e Ngay: phién giao dich
e Gia dong clra: cua ngay giao dich
e  +/-: gia tri tuyét d6i tang giam trong ngay
e Ty lé %: % tang giam trong ngay
e Téng KL khdp trong ngay
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e Gid md clra, cao nhat, thap nhat trong ngay.

e  Gia binh quan: (gia cao nhat+ gia thap nhat)/2

- Két xuat dudc ra file excel

- Cho phép dén nhanh man hinh toan canh CP khi nhan

MACK HAG ~ C6ng Ty C& Phin Hoang Anh Gia Lai MNgay giao dich  11/12/2014 - Gia hign tai

Gia cao nhat 250 ngay : 29,700 ngay: 21/03/2014 Gia thap nhat 250 ngay : 20,200 ngay: 30,/12/2013

100

24,600

24.700

Hinh 47: Man hinh gia chitng khoan theo ngay
b. Man hinh gia chirng khoan theo tuan (hinh 48):
- Cho phép hién thi dugc dir liéu 20 tuan giao dich theo lich ndm lién trudc ngay giao dich.

- Cho phép hién thij dif liéu gid cao nhat va gid thdp nhat 250 ngay va ngay dat céc gia tri
cao nhat thap nhat.

- DI liéu hién thi trong bang bao gém:
e Ngay: ngay giao dich dau tuan theo lich nam
e SO ngay: sO phién giao dich trong tuan
e Gia dong clra: la gia déng cura clia phién giao dich cuGi tuan
e  +/-: gia tri tuyét dbi tang giam trong tuan
e Tylé %: % tang giam trong tuan

e Tdng KL khdp trong tuan
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e Gid md clra: la gida md ctra clia phién giao dich dau tuan
e Gia cao nhat, thap nhat trong tuan

e Gia binh quan: (gia cao nhat+ gia thap nhat)/2

- K&t xudt dudgc ra file excel EEEEE)

MACK HAG ~ Céng Ty Cd Phin Hoang Anh Gia Lai Ngay giaodich 11122014~

Gid cao nhat 250 ngay : 29,700 ngdy: 21,/03/2014 Gi& thap nhat 250 ngay : 20,200 ngay: 30/12/2013

Gi4 th&p nh&t Gia binh quan

25,800

26,100 2000

24,500 100 | 041 %

25,300

Hinh 48: Man hinh gia ching khoan theo tuan
c. Man hinh gia chirng khoan theo thang (Hinh 49):
- Cho phép hién thi dugc dir liéu 20 thang giao dich theo lich ndm lién truc ngay giao dich.

- Cho phép hién thi dit liéu gid cao nhat va gia thdp nhat 250 ngay va ngay dat cac gia tri
cao nhat thap nhat.

- DU liéu hién thi trong man hinh bao gom:
e Ngay: phién giao dich dau thang theo lich nam
e S0 ngay: s phién giao dich trong thang
e Gia dong clra: la gia dong clra cla phién giao dich cudi thang
e  +/-: gia tri tuyét dbi tang giam trong thang
e Ty lé %: % tang giam trong thang

e Téng KL khdp trong thang
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e Gid md clra: la gida md clra clia phién giao dich dau thang
e Gia cao nhat, thap nhat trong thang

e Gia binh quan: (gia cao nhat+ gia thap nhat)/2

- K&t xudt dudgc ra file excel EEEEE)

Danh séch phim t8t X | Gia CK theo thii gian %

MACK AAA ~ CTCP Nhya va mdi truding xanh An Phat Ngay giao dich 15/12j2014  ~

Gia cao nhat 250 ngay : 26,500 ngay: 11/03/2014 Gia thap nhat 250 ngay : 14,900 ngay: 27/10,2014

[ heo gty [l heo wn [l Theo thing

17.700

18400

000 | 1471 %

Hinh 49: Man hinh gia ching khoan theo thang

2.6.5.2 Thong ké chirng khoan tang/giam trong 1 khoang thoi gian

KB Securities

Man hinh cho phép Khach hang loc ra danh sach cac ma chirng khoan cé ty 1€ tang hoac ty Ié giam
cao nhét trong 1 khoang thdi gian. D& sir dung man hinh nay Khach hang thuc hién cac thao tac

Sau

Budc 1: dang nhap hé thong, chon tab “ Thong tin thi truGng”/"Thong tin ching khoan”/ “CK tang

giam trogn 1 khoang thdi gian”

Budc 2: Lua chon céc tiéu chi Khach hang muén thdng ké va nhan I

a. Man hinh chirng khoan tang trong 1 khoang thgi gian (Hinh 50-51-52-53)

- Chon cac tiéu chi:
¢ San giao dich: HOSE/HNX/Upcom/tly chon khac
e Chon ty € tang

e TU ngay..... dén ngay.... (khong Iua chon dén ngay hién tai)
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|

= Nh&n xem [HEZNN
- Man hinh s& hién thi Danh sach <= 20 ma chitng khoan ¢ ty 1& tdng cao nhét (so gia
ddng clra ngay bat dau va gia dong clra ngay két thiic) trong 1 khoang thdi gian clia cac
ma trén cac san da lua chon theo cac thong tin:
e Ma chiing khoan

e Gia san, Gia TC, gia tran, thi trudng, gia hién tai, +/-, Ty 1€ %, KLGD trong phién giao
dich hién tai (thdng tin hién thj realtime)

e Ty lé tang (%), gia tri tdng, gid dong clra ngay bat dau, gia dong clra ngay két thiic
cla cac ma ching khoan.

o Khéch hang c6 thé Iua chon sdp x&p lai cac cot thdng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cot

Danh sach phim t3t X Ching khodn tang cao nhat, thap nhat X | CK kang, giam trong mét khoang thif gian X | Bang gia chitigt %

Tirngdy 08/12/2014  ~ Pénngdy 12(12f2014  ~ 0

V| HosE | Hriz V| Upcam QT TV

15,200

14,400

4.000

Hinh 50: CK tang trong 1 khoang thdi gian (HOSE, HNX, UPCOM)
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Dan séch phin b3t % | Chiing krosn tng can nhét, thépnhat | O téng, gidm trang it khadnathiigan | Bang aid chitdt %

| HOSE 7] Hit UPCOM @) Ty 1 ting Ty gam  Tirngdy Osjlzizoie  ~ DEnngdy 1201202014 v

Hinh 51: CK tang trong 1 khoang thgi gian (HOSE, HNX)

Danh séch phim t5t X | Chimg khodn ting cao nht, thep rhat > |[ CK téng, giém treng mat khosng thif gian 3 | Bang g chitiet

¥] HOSE HNg UPCOM @) T§ I8 kang Tylggiam  Tirngdy 08122014~ Pénngdy 12/1zf2004 =

ng | Giatiting Gis
400
1,400

Hinh 52: CK tang trong 1 khoang thdi gian (HOSE)
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Dk sach phim st 3 | Chiing khosin Eéng cs0 rhét, thip rht X [ CK ting, gidm trong i knosng thé gisn | Bénggia chitist

HOsE 7] Hiu LPEOM @ Ty [Btang Tyl gidm  Tirngdy Off1zfeos < Bénngay 12/12f2014  ~

Hinh 53: CK tang trong 1 khoang thdi gian (HNX)
b. Man hinh chirng khoan giam trong 1 khoang thgi gian (Hinh 54-55-56-57)
- Chon cac tiéu chi:
¢ San giao dich: HOSE/HNX/UPCOM/tuy chon khac
e Chon ty I€é giam
e TU ngay..... dén ngay.... (khong Iua chon dén ngay hién tai)
|

= Nhan xem [HEZNE
- Man hinh s& hién thi Danh sach <= 20 ma chling khoan c6 ty Ié giam cao nhét (so gia
dong clra ngay bat dau va gia dong clra ngay két thic) trong 1 khoang thdi gian cla cac
ma trén cac san da lua chon theo cac thong tin:
e Ma chiing khoan

e Gia san, Gia TC, gia tran, thi trudng, gia hién tai, +/-, Ty I1€é %, KLGD trong phién giao
dich hién tai (thdng tin hién thj realtime)

e Ty l& gidam (%), gia tri giam, gia dong clra ngay bat dau, gia dong clra ngay két thic
cla cac ma ching khoan.

e Khéch hang cé thé Iua chon sap xép lai cac cdt théng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cot

STT MECK  San TG Trén  ThitrniBng  Gié hiéntai - | 1€ tang  Giatritdng Gié dd
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Danh sach phim t4t | Chimg Knosn bang cao rht, thep nhat [ CK tang, giém trang mét khodn thel gian || Bang gié chitist

HosE V] Hhix UPCOM TylEting @fT¥Egdm! Tingdy 012j2014 v Pénngdy 12122014~

Hinh 54: CK giam trong 1 khoang thai gian (HNX)

Danh séch phimt&t % Chifng khodn téng can nhat, thép nhat  * [ K tang, giam trong mdt khoang thii gian X } Bang gia chi tigt %

| HosE Hh UPCOM TyIEting @ Tylégiam  Tongdy 01/12/20014 < Bénngdy 12f12/2014 |+

Hinh 55: CK tang trong 1 khoang thdi gian (HOSE)
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Danh sach phim k3t % | Ching khoan tang cao nhat, thap nhat < [ K tang, giam trong mit khodng thif gian % l Bang gia chitigt  x

7] Hose V] Hhxt UPCOM TylEting @ TyEgiam  Tirngay 0lj1zj2014 - Bénngdy 12/12f2014  ~ m

Hinh 56: CK tang trong 1 khoang thdi gian (HNX)

Danh séch phim (8t | Chima khosn t8n cao nhet, thep nhat ¢ [ CK tang, gidm trong mat khodng thef gisn X || Bang gié chitist

| HOSE 7] Hhix | Upcom ThlEting  © Tplegidm  Tingdy 0112014 < DEnngdy 12122014~

Hinh 57: CK tang trong 1 khoang thdi gian (HNX, HOSE, UPCOM)

2.6.5.3 Thong ké chirng khoan tang cao nhat/ thap nhat

Man hinh cho phép Khach hang loc ra danh sach cadc ma chitng khoan cé gia phién giao dich hién tai
cao han gia cao nhat trong 1 khoang thai gian 5/20/250 ngay hodc c6 gia thap trong phién giao dich
hién tai thap han so vdi gia thap cao nhat trong 1 khoang thdi gian 5/20/250 ngay.

Luu y: Man hinh chi hién thi dit liéu trong phién giao dich (tir 9h00-16h00).

P& sir dung man hinh nay Khach hang thuc hién cac thao tac sau
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Budc 1: dang nhap hé thong, chon tab ™ Thong tin thi trudng”/"Thong tin ching khoan”/ “Thong ké
CK tang cao nhat/thap nhat”

Budc 2: Lua chon cac tiéu chi Khach hang mudn thong k&, hé thong sé tu’ loc theo cac tiéu chi
Khach hang dat .

a. Man hinh chirng khoan gia tang cao nhat (hinh 58-59-60)
- Khach hang lua chon cac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Gia cao nhat
e 5 ngay/20 ngay/250 ngay
- Man hinh s& hién thi <=20 m3 thoéa man dk:

e Gia ngay hién tai cao han so vdi gid cao nhat trong 1 khoang thdi gian Iua chon ( 5-
20-250 ngay).

e Sap xép theo ty | tdng giad so vdi gid cao nhat trong 1 khoang thdi gian
- Cac théng tin hién thi trén man hinh gom:

e MacCkK

e Thitrudng

e Gia san, gid TC, Gia tran, gia hién tai, +/-, Ty 1& %, Tong KL, gid cao nhat ngay giao
dich hién tai cia ma chirng khoan ( hién thi realtime)

e Gia cao va ngay dat dugc gia cao trong khoang thdi gian hién thi

e Khéch hang cd thé Iua chon sdp x&p lai cac cdt théng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cot

- Cho phép két xuat file excel : lua chon két xuat excel

5 ngay
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Danhséch phim t& X | Gi& CK thea théi gian X | CK t&na, gidm trona mét khodna théi gian % | Chimg khon ting cso nhat, thép mhat X

| HOSE ] HNE  URPCOM 9 Gia cao nhat Gia thap nhat

Hinh 58: CK tangcao nhat trong 5 ngay (HNX-HOSE-UPCOM)

20 ngay

Danh sachphimtst X | Gia CK theothéigian % | CK tng, gidm trong mét khodng thtgian % [ Chimg khosn bing cao nhat, thip nhit %

VIHOSE (] Hhi ¥] URCOM ) Gi4 cao nhat Gl4 thap nhak 20 nody i~

Hinh 59: CK tang cao nhat trong 20 ngay (HNX-HOSE-UPCOM)

250 ngay
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Danh sach phim bat % [ Chirng khoan tang cao nhat, thap nhat

[ HosE Huzi [ upcom @ Gidcaonhdt () Gidthdp nhat 250 ngay -

Truide khi cdp nhat

cao nhat

Darh sach phim E&E % [ Chimg khodn t&ng cao nhat, thap nhat X

[IHosE [ ]Hux up

(@) Gid can nhk () Gid thap nhat 250 ngay -

Tran  Gid hign tai

HOSE [ Hu [T upcom () Gi& thip nhak 250 ngdy -

Tran  Gia higntai  +- dng KL Gia cao nhat Mgay

1601

Hinh 60: CK tang cao nhat trong 250 ngay (HNX-HOSE-UPCOM)
b. Man hinh chirng khoan gia giam nhiéu nhat (hinh 61-62-63)
- Khach hang lua chon cac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e  Gia thap nhat
e 5 ngay/20 ngay/250 ngay
- Man hinh s& hién thi <=20 ma thoa man dk:

e Gia ngay hién tai thap han so vai gia thap nhat trong 1 khoang thdi gian Iua chon ( 5-
20-250 ngay).

e Sap xép theo ty I& gidm gid so vdi gid thap nhat trong 1 khoang thdi gian
- Céc théng tin hién thi trén man hinh gom:

e MacCK

e Thi trugng

e Gid san, gid TC, Gia tran, gia hién tai, +/-, Ty I& %, Tong KL, gia cao nhat ngay giao
dich hién tai cia ma chirng khoan ( hién thi realtime)
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e Gid cao va ngay dat dudc gia cao trong khoang thdi gian hién thi

e Khéch hang c6 thé Iua chon sdp x&p lai cac cot thdng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cot

- Cho phép két xuat file excel
5 ngay

Danh séch phitn bt % | Ching khodn tna cao nhék, thép nhat X Danh sieh phim k3t X | Ching khean tang cao nhat, thp nhat X

] HosE i UPCOM Gécoonhgt (@) Gid thép nhat S gy - HOSE!  [V]Hux UPCOM Gécaonhdt (0 Gid thip nhét 5 ngdy v

21.400

Danh sach phim t38 | Ching khodn t3ng cao nhat, thdp nhdt =

Hi o | URCOM Gi& cao nhat @) Gig thip nhat S ngdy -

ing KL athip nhat

100 01 0sn

Danh sach phim t3t % | Ching khoan kang cao nhat, thip nhat %

vIHOSE!  [¥]HNx V| UPCOM Gidcaonhat (@) Gié thap nhat 5 ngéy -

g kL«

Hinh 61: cac man hinh CK thap nhat 5 ngay (HNX-HOSE-UPCOM)
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20 ngay

Darh sach phim t& % | Ching khoén ting cao nhat, thipnhat HosE (VIR UPCOM Gidcaorhdt (@ Giathgorha: 20ngay -

7] HOSE G UpCom Gécanrhdt (@) Giéthip nhat 20 ngdy - R ———

Mg

1

VIHOSE:  [¥]Hug LPCOM GAcaorhdt () Gid thep nhat 20 ngay M

Tran  Giahi

a

Danh sach phim t3t % | Chitng khodn tng cao nhét, thap nhat

Hr | UPCOM 5i4 cao nhak @) Gi& thap nhat

Hinh 62: cac man hinh CK thap nhat 20 ngay (HNX-HOSE-UPCOM)

250 ngay

Danh séch phim £33 I Chimng khoan tang cao nhat, thap nhat X

HR LPCOM Gi& cao nhat @) Gia thap nhat 250 ngay -
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Danh sach phim £aE % [ Chirng khoan tang cao nhat, thap nhat ]

[ HosE HI [l upcam | Gidcaonhd @ Gidth&p nhak

[THosE  [C]Hux UPCOM () Gidcaonhdt (@) Gid thap nhat

Trén  Gia hign tai

Hinh 63: cac man hinh CK thap nhat 250 ngay (HNX-HOSE-UPCOM)

2.6.5.4 Ty lé tang/ giam theo gia dong cua

Man hinh cho phép Khach hang loc ra danh sach cac ma chirng khoan cé ty 1€ tang gia so vdi gia
ddng clra phién lién trudc cao nhat hodc co ty 1€ giam gia so véi gia déng ctra phién lién trudc nhiéu
nhat.

Luu y: Man hinh chi hién thi dit liéu trong phién giao dich (tir 9h00-16h00).

P& sir dung man hinh nay Khach hang thuc hién cac thao tac sau

Budc 1: Bang nhap hé thong, chon tab ™ Thong tin thi truGng”/"Thong tin chiring khoan”/ “Ty 1é
tang/giam theo gia déng cura”

Budc 2: Lua chon cac tiéu chi Khach hang mudn thong ké hé thdng sé tu' loc theo cac tiéu chi Khach
hang dat .

a. Man hinh ty Ié tang theo gia dong ctra (Hinh 64)
- Khach hang chon cac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Tang

- Man hinh Cho phép loc ra danh sach <= 20 ma chiing khoan cé ty 1€ tang gia so vdi gia
dodng ctra phién lién trudc cao nhat véi cac trudng thong tin cu thé:

e MacCK;
e Thitrugng;

e Gid hién tai, +/-, ty I& %, Tdng KL clia ma chitng khoan trong phién giao dich hién tai
( dir liéu hién thi realtime);
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e Gia dong clra hom trudc, KLGD hom trudc;

o Khach hang cé thé lua chon sdp xép lai cac cot théng tin hién thi tuy y bang cach click
chudt vao dong tiéu dé cot.

Danhsachphimtdt 3 Ching khodn tang cao nhat, thap nhat = [ T¥ |8 tangfaidm theo gid dong clra >

VIHOSE V] Hix @) Téng Gidm

s00

1.500

Hinh 64: Cac man hinh tang so véi gia dong ctra phién truéc (HNX-HOSE-UPCOM)
b. Man hinh ty Ié giam theo gia dong cira (Hinh 65)

- Khach hang chon céc tiéu chi:
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| HOSE

T

"
"
"
"
H
H
M
M
"
"
"
"

e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Giam

Man hinh Cho phép loc ra danh sach <= 20 ma chirng khoan co ty !é giam gia so vdi gia
ddng clra phién lién trudc nhiéu nhat véi cac trudng thong tin cu thé:

e M3 CK;
e Thitrugng;

e Gia hién tai, +/-, ty 1é %, Tong KL clia m& chiing khodn trong phién giao dich hién tai
( di¥ liéu hién thi realtime);

e Gia déng clra hém trudc, KLGD hom trudc;

e Khéch hang c6 thé Iua chon sdp x&p lai cac cdt thdng tin hién thi tly y bang céch click
chudt vao dong tiéu dé cot.

uttd e WY I HOSE i UPCOM Téng (@) Giam

3i4 hign tai

-1.100
-1.100

6,200

4.000
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Danh séch phim tt % Chang khodn téng cao nhét, thip nhat [ Ti |€ kangfgidm thea gid ddng clra X I

| HOSE | HiE V| UPCOM Ting  (@iGm!

1,100

a00
4,000
100
1.000
5490
300
10
1.400

51.000 |-

Hinh 65: Cac man hinh gidam so vdi gia dong clra phién trugc (HNX-HOSE-UPCOM)
2.6.5.5 Thong ké chirng khoan tang tran/giam san (Hinh 66)

Man hinh cho phép Khach hang loc ra danh sach cac ma chirng khoan tang tran/ tang tran lién tuc/
giam san/ giam san lién tuc.

Luu y: Man hinh chi hién thi dit liéu trong phién giao dich (tir 9h00-16h00).
P& sir dung man hinh nay Khach hang thuc hién cac thao tac sau

Budc 1: dang nhap hé thong, chon tab “ Thong tin thi truGng”/"Thong tin ching khoan”/ “Thong ké
Ck tdng tran, giam san”

Budc 2: Lua chon cac tiéu chi Khach hang mudn thong ké hé thong sé tu' loc theo cac tiéu chi Khach
hang dat .

a. Man hinh chirng khoan tang tran
- Khach hang lua chon cac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Tang tran

- Man hinh s& hién thi <=20 m3 chirng khodn tang tran véi ty 1€ ting so véi gid tham chiéu
cao nhét vdi cac trudng thong tin cu thé:

e Ma chirng khoan
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e Gia san, gia tham chiéu, gia tran, thi truGng, gia hién tai, +/-, ty 1€ %, KLGD gia du

ban, gia du mua ctia ma chirng khoan ( dir liéu hién thi realtime)
e S0 ngay: sO ngay dat dugc gia tran lién tiép

e Khéch hang c6 thé Iua chon sdp x&p lai cac cot thdng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cot.

- K&t xuat dugc file dang excel

Chitng khodn ting cao nhét, thip nhét > CK téng, gidm trong mdt khodng théigian > | CK ting trdn, gidm san X Ching khodn tang cao mhét, thapnhdk X CK E3ng, gidm trong mét khodng thi gian X | CK tang trdn, gidm sén X

Jlvose  [mwx  ILRCom Téng trén - VIHOSE [ Hux LpCoM: Tang trdn -

Tran Tian

Chiing khoan ting cao nhat, thépnhat X | CK tang, gidm trong mét khodng thif gisn % | CK téng brén, gidm san % Chiing khosn bing canrhét, Bhép ihét X | CK ting, gém rong mét Modng i gian X [ K bang wdn, gémsan. X

V| HosE HI Tang tran -

HOSE URCOM Téng brén -

hign tai

Tran  Thi

Chiing khoén ting cao nhét, thap nhat > | CK tng, idm trong mat khosng théf gian X [ CK téng trén, giém san X

HOSE Huz  1LPCOM; Téng trén -

Tran

Hinh 66: Cac man hinh Ck Tang tran (HNX-HOSE-UPCOM)
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b. Man hinh chirng khoan tang tran lién tuc (Hinh 67)
- Khach hang lua chon céac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Tang tran lién tuc

- Man hinh s& hién thi <=20 mé chl’ng khodn t&ng trén lién tuc va sdp xép theo sd phién
tang tran lién tuc vé&i cac thong tin cu thé:

e  Ma chirng khoan

e Gia san, gia tham chiéu, gia tran, thi trudng, gia hi7én tai, +/-, ty 1€ %, KLGD, gia du
ban, gia du mua ciia ma chirng khoan ( dir liéu hién thi realtime)

e SO ngay: sO ngay dat dugc gia tran lién tiép

e Khéch hang c6 thé Iua chon sdp x&p lai cac cot thdng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cot.

- Két xuat dugc file dang excel

V]HosE  [VIfii UPCOM Téng tran lign.., ~

Chiing khodn téng cao rhét, thén nhdt % CK téng, gim trong mét khodng thif gian ¢ | O kg brdn, gidm san hing khodn tang cao nhat, thdpnhat X CK tEng, giam trong mat khodng thl gisn X | CK tang tran, gidmsan X

| HosE Hh UPCOM T

KLGD | Gia duban

11.000 0 10,300

V| HoSE V] Hx i H Tang be3n ign... ~

Ching khodn tng cao nhét, thap nhét X CK tang, gidm trong mk khodng thid gian X || CK tang tedn, gidm sin X

HOSE HHE /| UPCOM

Chifng khon téng can nhét, thip nhat X | CK kg, gim trong mét khoang théi gisn % | CK tang tran, giamsan %

Chiing khoan tang cao nhat, thip nhat X | CK tang, gidm trong mdt khoang thil gian % | CK t&ng trdn, gidmsén X i - — Tangtian

HOSE | HN

TG Tran  Thiteung Gid higntai +- RLGD  Gid dubdn Gid du mua
13700

11,000 0 10,200

Hinh 67: Cac man hinh Ck Tang tran lién tuc (HNX-HOSE-UPCOM)
c. Man hinh chirng khoan giam san (Hinh 68)

- Khach hang lua chon céac tiéu chi:
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e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Giam san

- Man hinh s& hién thi <=20 ma chirng khoan giam san va theo ty I& gidam san nhiéu
so0 Véi gia tham chiéu véi cac thdng tin cu thé:

e  Ma chirng khoan

nhat

e Gia san, gia tham chiéu, gia tran, thi trudng, gia hién tai, +/-, ty 1é %, KLGD, gia du

ban, gid du mua cia ma chng khoan ( dif liéu hién thi realtime)

e SO ngay: sO ngay giam san lién ti€p

e Khéch hang cé thé Iua chon sdp xép lai cac cot thdng tin hién thi tly y bang cach click

chudt vao dong tiéu dé cot.
- K&t xuat dudgc file dang excel

Chiing khodn tang cao nhék, thp nhét < | CK ting, gidm trong mét khodng théf gian % [ CK téng trén, gismsén % | Todneanh  Chiing Khodn kg coo nhat, thipnhdt X | €K tang, giam trong mét khodng théi gian % | €K tng brdn, gigmsén ¥

JlHosE  [lHk  [¥upcom Gamsan i~ VIHOSE  [¥] Hug UPCOM! Gidm sén -

Trén  Thitni

1.700

10700 10,700

11400 - i C 0 11100

17.&00

Ching khoan t3ng cao nhat, thép nhdt % CK ting, gidm trong mét khodng théf gian % | CK ting trdn, gidmsan X | Todn canh o

/| HosE Hg UPCOM Gidm san -

10,700

Hinh 68: Cac man hinh Ck giam san (HNX-HOSE-UPCOM)
d. Man hinh chirng khoan giam san lién tuc (Hinh 69)
- Khach hang lua chon cdc tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac

e  Giam san lién tuc

Toan canh «
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- Man hinh s& hién thi <=20 m3 ching khgén giam san lién tuc va sap x&p theo s6 ngay
giam san lién tuc véi cac thong tin cu thé:

e  Ma chirng khoan

e Gia san, gia tham chiéu, gia tran, thi trudng, gia hi7én tai, +/-, ty 1€ %, KLGD, gia du
ban, gia du mua ctia ma chirng khoan ( dir liéu hién thi realtime)

e SO ngay: sO ngay giam san lién ti€p

e Khéch hang cd thé Iua chon sdp xép lai cac cdt théng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cot.

- K&t xuat dugc file dang excel

Ching khoan t3ng cao nhat, thip nhat | CK k&ng, gidm trong mdk khodng thai gian 3 | CK ESng trdn, gidm san 3 | Todn canh

| HME | UPCOmM Gidm san lign ... ~

Tran  Thitridng Giad higntai +- b GO Gid dibdn Gisd dimua S&ngay

HOSE 80,000 -6,000 | -6,98 % 550

Hinh 69: Cac man hinh Ck giam san lién tuc (HNX-HOSE-UPCOM)

2.6.5.6 Ty Ié gia khop (Hinh 70)

Man hinh gilp nguGi xem biét dugc cac thong tin co ban vé ma chirng khoan quan tam ngoai ra con
gilp nguGi xem bi€t dugc ty 1€ gia khdp, ty 1€ khdp theo KL du ban, du mua, ty 1€ % mua, qua do
thdy dugc ma dé dang dugc mua nhiéu hay ban nhiéu dé ra quyét dinh mua/ban.

Luu y: Hién tai mép hinh chi hién thi dugc dir liéu cdc ma san giao dich HOSE. KBSV sé& cd gédng hoan
thién bd dir liéu dé Khach hang cd thé thuc hién theo doi dugc dif liéu cdc ma giao dich san HNX.

P& sir dung man hinh nay Khach hang thuc hién cac thao tac sau

Budc 1: dang nhap hé thdng, chon tab ™ Thong tin thi trudng”/"Thong tin chiing khoan”/ “Ty I gia
khdép”

Budc 2: Chon ma chiing khodn can theo ddi ma nhan enter. Man hinh ty 1& gid khdp hién thj cac thdng
tin

Céc théng tin cd ban: Gia hién tai; ting giam tuyét ddi va % thay ddi so véi gia tham chiéu; Téng KL
khdp, Gia du ban, gia du mua, gia mé clra, gia cao nhat, gia thap nhat, gia binh quan, gia tran, san
va KL khdp theo du ban va du mua. trong phién giao dich

Céc thdng tin chinh: Téng KL khép tai cdc muc gia khdp, tdng giam tuyét déi ctia giad khdp so vdi gia
tham chiéu, Ty I€ khdp, KL khdp theo du ban, KL khdp theo du mua, ty 1€ mua

e  Tong KL khép= KL d3 khdp tai cac budc gia.

e Ty lé khdp (%)= KL d& khdp tai cic budc gid/ Téng KL khdp tai tat ca cac budc gia
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e KL khdp theo du ban= Téng khéi lugng céc 1énh mua tai budc gia
e KL khdp theo du mua= Téng khéi lugng cac Iénh ban tai budc gia

e Ty lé mua (%)=KL khdp theo du mua/KL da khdp tai cac budc gia

M3CE CII ~ | CTCP B3u b Ha tang K Ehudt TP.HCM

Gia hién tai e
T T B moa

+i-
165,270

200 292,720 13,77 % 19,030 273,690 93,50 %
100 §48,890 30,53 % 177,400 457,790 70,55 %

0 963,790 45,35 % 670,310 280,480 29,10 %
100 54,580 2,57% 38,800 15,780 28,91 %

Til& %
Téng KL khdp
Gia duban
Gia dur mua
Gia md clra
Gid cao nhak
Gia thap nhat
Gia binh quan
Gid kr&n

Gid san 17,600
Ménh gi&
KL khdp theo dir mua

KL khdp theo dir bén

Hinh 70: Man hinh ty I€ gid khép
2.7 Man hinh Quan ly tai khoan
2.7.1 Thong tin khach hang

Hé thdng cung cap cho Khach hang mét man hinh tra c(iu tai khoan cac théng tin tdng hap lién quan
dén khach hang.

Vao Menu Quan ly tai khoan/Thong tin khach hang. (Hinh 71)
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Théng tin khach hang

Taikhoan 091C.001061

Ti€u khoan 0001033036-MA - ‘ Tra cifu

Tén khach hang Hoang Bao Ldm
S$& CMND/ CCCD/ GPKD 123456789
Ngay cap 05/12/2012

Ngay hiéu lyc chir ky

Bia chi 88 lang ha
56 ti€u khoan Tai khoan nhan tién
& ti€u khoan Tai khoan Ngan hing Tén chia TK
» 0001033036-MA 546564645 HOANG BAO LAM
S6 tiéu khoan VaiTra Ngudi duge UQ

Théng tin khich hang

chif ky khich hang

Pién thoai 0963141206
Noi cap hn
Mo image data
Ngay hét hiéu lyc chir ky
Péng ky chuyén tign ndi bé
Ti€u khoan nhén tign Tén chi TK nhén tién
Bdng ky chuy&n tign sang ngan hang
Tén Ngan Hang Chi nhanh Thanh Ph&
ACEB - NH TMCP A CHAU ACB HA NOI (HN) HANOI
Danh séch iy quy&n
CMND/CCCD Ngay higu luc Ngay hét higu hic Ma KH ngui duge UQ

Hinh 71: Man hinh tra cltu tai khoan

Man hinh nay gobm cac phan:

Thong tin khach hang: Tén KH, S6 CMT, Email, Bién thoai, SO dién thoai, Chif ky...

Danh sach tai khoan chuyén tién ndi bd;

Danh sach tai khoan chuyén tién sang ngan hang;

Danh sach nguGi Uy quyén cua tai khoan.

2.7.2 Tra cifu s6 du

Budc 1: Vao Menu Quan ly tai khoan/S6 du;

Budc 2: Chon s6 ti€u khoan thudc tai khoan mudn tra cliu, sau dé &n

| Tra cifu |

Khi dé hé thdng s& hién thj cac thdng tin lién quan dén tién va chiing khoan cé trong tai khoan Khach

hang.

S8 du tién: Hién thi cac thdng tin lién quan dén tién trong ti€éu khoan khach hang nhu tién mat,
tién rat, tién Ung trudc, tién mua trong ngay, sic mua cd ban, ng ky quy, ng phi luu ky, ng

15i....(Hinh 72)
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2.7.3

Budc 1:

Budc 2:

Théng tinkhdchhang x| S&du X

Taikhoan  [051C.001061 | Tidukhoan  |00010330364MA ~ | Traciu | [ Kétxuat Excel
Tigu khoan Sifc mua Tién mat Tién cé thé ng Dunghiéntai Rt (cé ng BL) T'E‘;‘“‘;";‘:i“ Tigndstmua TienbanTl  TiénbanT2  TiénbanT3 €6 bicchivé Tign mit c6 the rit
0001033036 98,703,655,300 98,703,655,300 0 0 10,000,000.00 0 0 0 0 0 0 98,703,655,300
93,703,655,300 98,703,655,300 0 0| 10,000,000.00 0 0 0 0 0 0 53,703,655,300

Hinh 72: Man hinh tra cliu s6 du tién

S8 du chiing khoan: Hién thi s& chitng khodn hién cd trong ti€u khoan khach hang gém chiing
khoan hién co, chirng khoan chd khdp mua, chiing khoan chd khdp ban, chiing khoan chdg vé
trong T1, T2, T3... (Hinh 73).

Ticu khoan M3 €K Téing s6 du’ Hign 6 Chd vé quyen Chii ve TO ChaveT1 Chii ve T2 Cha ve T3 Chikhdp  Giatham chidu Gid tri thi tnidng
0001033036 | ace 115,022,000 114,970,000 0 52,000 0 0 0 0 40,100 4,612,382,200,000
0001033036 HQC 5,000,000 9,000,000 0 0 0 0 0 0 2,540 25,560,000,000

Hinh 73: Man hinh tra ctfu s6 du chimng khoan

Danh muc dau tu
Vao Menu Quan ly tai khoan/Danh muc dau tu;

o , n , “ .~ | Tim ki&
Chon tiéu khoan mudn tra cu Danh muc dau tu, sau do an | e

Khi d6 hé théng s& hién thi chi ti€t man hinh danh muc dau tu (Hinh 74).

Taikhoan 09

Téng sb tien (5)

Mua  Ban

Théng tin khdchhéng % | S5duw x| DanhmucdButr X |

Tigu khoan -] Titngdy |0201/2018 |~ Bénngay 01022018 |~ \ Tim kim | K&t xuat Bxcel
L&i/L8 tam tinh (1) L3i/L5 thuc (2) Téng 15i/16 (3) %%L5if15 trung binh (4)
Téng GTTT(6) Tang taisan (7) Téng phi va thué (8) Tang I5i phai tra (9)

M3 (K S&taikhoan  S& tiu khoan Téng céng Hién o6 Chivéquyén  Chikhép  Gidhiéntai  Giatrithitrudng ChdvET0 ChavéTl ChdvéT2 ChiveT3  Gia binh quan
Teen 091C001061 0001033036 9,703,655,300  98,703,655,300 0 0 0 98,703,655,300 0 0 0 0 0
Tenkyquy  091C001061 0001033036 ] 0 0 0 0 ] 0 0 0 0 0
Mo 091C001061 0001033036 0 0 0 0 0 0 0 0 0 0 0
ACB 091C001061 0001033036 115,022,000 114,970,000 0 0 39,100  4,497,360,200,000 52,000 0 0 0 12,630
HQC 091C001061 0001033036 9,000,000 5,000,000 0 0 2,740 24,660,000,000 0 0 0 0 2,630

Hinh 74: Man hinh Danh muc dau tu

2.7.4 Nhat ky 13i 16

Budc 1:

Budc 2:

16, sau do6 an

Vao Menu Thdng tin khach hang/Nhat ky 13i 16;

Chon tiéu khoan mudh tra cfu nhat ky I3i 16, chon khoang thdi gian muén xem nhat ky |3
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Khi d6 hé thdng s& hién thi chi tiét I3i 16i ctia khach hang trong khoang thsi gian. (Hinh 75)

| Théng tinkhachhang | s5dir | Danhmucdauts x| Nhatky i ><|

Tai khoan 02 Ti€u khoan 0001033036-MA ~ Tirngay 01/01/2018 |~ Deénngay 01/02/20138 ~ MaCK [Tatcd] - ‘5...Tra.9h' | K&t xudt Excel
MaCP Ngay giao dich Loai giao dich Khéi lvgng Gia da thuc hién (1,000 VHD) Phi L5i/18 da thuc hién (1,000 VND)
ACB 03/01/2018 Mua 10,000 40,100 601,500 o
ACE 03/01/2018 Mua 1,000 40,000 100,000 1]
ACB 03/01/2018 Mua 10,000 40,000 600,000 0
ACB 03/01/2018 Mua 30,000 40,000 1,800,000 0
ACB 03/01/2018 Ban 20,000 43,000 1,290,000 605,254,000
ACB 03/01/2018 Ban 10,000 44,000 650,000 312,602,000
ACB 03/01/2018 Mua 1,000 40,000 60,000 1]
Téng: 82,000 Téng: 5,111,500 Tidng: 917,856,000
N \ N 7 n 7 g~ X
Hinh 75: Man hinh Tra ctu Nhat ky ai 16
A g
2.7.5 Sao kétién
, R N , R A en
BuGc 1: Vao Menu Thong tin khach hang/Sao ké tién;
yé . . kd n 4 n A 2 . - nr n A
BudGc 2: Chon tiéu khoan mudn tra ctiu sao ké tién, chon khoang thaGi gian mudn xem sao ke tién,
o~
sau do an .
- s n nr ~ - - - - A\ v -2 A 2 s \ k3 AT - s
Khi dé hé thong sé hién thi chi tiét tang giam tién cua khach hang trong khoang thai gian khach
R . . N
hang mudn tra cdu. (Hinh 76)
| Téngtinkhachhang % [ s6du x| Danhmucdeuts x| Whatky @ x| Saokéten x
Taikhoan 02 Tiéu khoan  0001033035-MA ~ Tirngay 01012018 ~ Bénngay 01/02/2018 - ‘ Tra ciu | | K&t xudt Excel
Chi tiét giao dich tign
Ti€u khoén Ngay CT Dién gidi Tang Giam 58 du cudi
0001033035 03/01/2018 NGp tign mat 100,000,000,000 o 100,000,000,000
0001033036 03/01/2018 (Online) 0 500,000,000 99,500,000,000
0001033036 03/01/2018 Phi chuyen tien (Online) 0 220,000 99,499,730,000
0001033036 03/01/2018 chuyen tien (Onling) 0 10,000,000 99,489, 730,000
0001033036 03/01/2018 Phi chuyen tien (Online) 0 13,200 99,489,766,800
0001033036 03/01/2018 Tra tién mua 1,000 ACB ngay 03/01/2018 0 40,000,000 99,449, 766,800
0001033036 03/01/2018 Tra tién mua 30,000 ACB ngay 03/01/2018 0 1,200,000,000 98,249, 766,800
0001033036 03/01/2018 Tra tién mua 10,000 ACB ngay 03/01/2018 0 400,000,000 97,849, 766,800
0001033036 03/01/2018 Tra ti€n mua 1,000 ACB ngay 03/01/2018 0 40,000,000 97,809, 766,800
0001033036 03/01/2018 Tra tign mua 10,000 ACB ngay 03/01/2018 0 401,000,000 97,408, 766,800
0001033036 03/01/2018 Tré phimua 1,000 ACB ngay 03/01/2018 0 60,000 97,408,706,800
0001033036 03/01/2018 Tra phi mua 30,000 ACB ngay 03/01/2018 0 1,800,000 97,406,906,800
0001033036 03/01/2018 Tra phi mua 10,000 ACB ngay 03/01/2018 0 600,000 97,406,306,800
0001033036 03/01/2018 Tra phimua 1,000 ACB ngay 03/01/2018 0 100,000 97,406, 206,800
0001033036 03/01/2018 Tra phimua 10,000 ACB ngay 03/01/2018 0 £01,500 97,405,605,300
0001033036 01/02/2018 Nh&n ti&n bén 10,000 ACBE ngay 03/01/2013 440,000,000 0 97,845,605,300
0001033036 01/02/2018 Nh&n tin bén 20,000 ACB ngay 03/01/2018 860,000,000 1] 98,705,605,300
0001033036 01/02/2018 Tra phi ban 10000 ACB ngay 03/01/2018 0 660,000 98,704,945,300
0001033036 01/02/2018 Tra phi ban 20000 ACB ngay 03/01/2018 0 1,290,000 98,703,655,300

Hinh 76: Man hinh Sao ké tién
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2.7.6 Sao ké chirng khoan
Budc 1: Vao Menu Thong tin khach hang/Sao ké chirng khoan;

Budc 2: Chon tiéu khodn mudn tra cltu sao ké chiing khoén, chon khoang thdi gian muén xem sao

ké chirng khoan, sau dé an |M

Khi d6 hé thdng s& hién thi chi tiét tdng giam chitng khodn cutia khach hang trong khoang thdi gian
khach hang mu6n tra ctu. (Hinh 77)

| Théng tnknachhang x| s5dr x| Danhmucdiute x | Whatkj g8 x | SaokEtEn x| Seokéchingkhoan

Tai khoan 0 G1  Tigukhoan 0001033036-MA - MECK [Titcs] ~ Tirngdy 01/01/2013 ~ DEnngay 01022013 - Loaingdy Ngay giao dich ~ ‘ Tra cifu ‘ Kt xuat Excel

Tigu khoan Hgay GD M3 K Tén GD Dién gidi Téng Giam

0001033036 i 03/01/2018 ACB Nhan chuyén khoan ching khodn tir c... Nhan chuyén khoan ching khoan tir céng ty khac 100,000,000 [
0001033036 03/01/2018 HQC Nhan chuyén khoan ching khodn tir c... Nhan chuyén khodn ching khoan tir céng ty khic 10,000,000 0
0001033036 03/01/2018 AcB Nhan chuyén khoan chitng khodn tir c... Nhan chuyén khoan chimg khoan tir céng ty khc 10,000,000 0
0001033036 03/01/2018 ACE Ban Ban 10,000 ACE ngay 03/01/15 0 10,000
0001033036 03/01/2018 ACE Bén Bén 20,000 ACE ngay 03/01/18 0 20,000
0001033036 01/02/2018 HQC 242 Transfer between two SE account 0 1,000,000

Hinh 77: Man hinh Sao ké chirng khoan
2.7.7 Lich sir Ndp tién va chuyén tién
Budc 1: Vao Menu Théng tin khach hang/Lich s chuyén tién hodc lich sir ndp tién ;

Budc 2: Chon tiéu khodn mudn tra ctu lich st chuyen tién hodc nop tién, chon khoang thdi gian

mudn xem lich s chuyén tién, sau do &n |

Khi d6 hé th6ng sé hién thi chi tiét cAc mon chuyén tién hodc ndp tién cia khach hang trong khoang
thai gian khach hang mudn tra cltu. (Hinh 78)

| Théng tinkhdchhang | 88du | Danhmucdautr x| Nhitkjl5ild > | SaokétiEn 3 | Saoké chimgkhodn x| Lichs(r chuyén tign %

sataikhodn 0910001051 56 ti€ukhoan |0001033036-MA ~| Trangthai [T&tcd] |~ Kénh giaodich |[T8tca] «| Tirngay 0101018~ BEnngay 01/02/2018 |+ |E Tracie_| | K&t suat Excel
ST Nou@i thy huting = “‘;Im“ iy LD ""n.'.'?.aﬁ"‘" e AR eiscls [ chi tigt T el Mgy men e Moi dat lénh
1 HOANG BAO LAM 546564645 ACE -NH TMCP A CHAU  Chuyén khoan tién ... 10,000,000 chuyen tien Chd duyét 03/01/2018 03/01/2018 MS-Trade
2 HOANG BAO LAM 546564645 ACB -NH TMCP A CHAU  Chuyén khoan tign ... 500,000,000 Chéa duyét 03/01/2018 03/01/2018 M3-Trade

Théng tinkhdchhang % | Sdu x | Danhmucdauts X | Nhdtki it x | Saokgtién x | Saokd chimgkhoan X | Lichstrchuyén tén x| Lichsirngp e x |
Tai khoan 091C.001061 | Tigu khodn 0001033036-MA ~ | Trang thai [T&tca] - | Kénh GD |[T&tcd] ~ Tirngay 01/01/2018 ~ B&nngay 01/02/2018 ~ [ Traciu | |I(étx||itExcel

STT Loai giae dich Gid tri Chi tigt Trang thai Kénh GD Ngay giae dich Ngay higu lue
1 N&p tiEn mat 100,000,000,000 N3p tén mit S0 giao dich 03/01/2018 03/01/2018

Hinh 78: Man hinh tra c(u Lich st chuyén tién hodc ndp tién
2.7.8 Lich sur irng tién
Budc 1: Vao Menu Thong tin khach hang/Lich st (ing tién;

Budc 2: Chon tiéu khoan mudn tra ctu lich str ing tién, chon khoang thdi gian muén xem lich st

(fng tién, sau do an
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Khi d6 hé thdng s& hién thi chi tiét cadc mon (ng tién cla khach hang trong khoang thdi gian khach
hang muon tra ctu. (Hinh 79)

| Théng tinkhachhang x| ssdur | DanhmucdButr | nhatkjlsigd x| saokéten x| Saoké chingkhoin x| Lichsirchuyéntién x | Lichsinptin x| Lichsirimgtign

Taikhoan 02 Ti€u khoan 0001033036-MA ~ | Trang thai [Tétca] «| kénh giao dich [T4t ci] «| Tirngay 01012018 Dénngay 01/02/208 |~ [Tiracuu | ‘ Két xuat Excel
ST S [ i = "‘:;:;E“Dé‘)t"' pra e Phi ifng Tien thc nhan S el Kénh GD

Hinh 79: Man hinh Tra cru Lich s iing tién
2.7.9 Lich sir Thuc hién quyén
Budc 1: Vao Menu Théng tin khach hang/Lich st Thuc hién quyén;

BuGc 2: Chon tiéu khodn mudn tra ctu lich st Thuc hién quyén, chon khoang thdi gian mudn xem

-

lich st Thuc hién quyén, sau d6 an i

Khi d6 hé thdng s& hién thi chi tiét cadc mon thuc hién quyén cta khach hang trong khoang thdi gian
khach hang mu6n tra cru. (Hinh 80)

| Thengtinknachhang [ s6dr x| DanhmycdButr | nnatkylsig8 x| Saokitén x| saokéchimgkhosn x| LihsirchuyntEn x [ Lichsinptén x| Lichsirimgtén | Lichsirthuchién quygn X

Tai khoan Ti€u khoan 0001033036-MA v mMEK [Tatca] - D& phan b [T&tcd] - Tirngay 01/01/2018 v ~ DEnngay 01/02/2018 |+ | Tracifu_ ‘Kétxnit Excel
o L e o MWgaychdt  MECK  SGIwgngCK giyancguie M3 C(Kdude SolwongCk 0 1weng CK . FEas Lo
STT Tén khach hang 56 ti khoan on Loai sy kign (Ngay hudng hwong  Tle g er il ohan/mua dugcnhan 99 dano ki Gia mua e
BKCC) quyén quyén mua

Hinh 80: Man hinh Lich st thuc hién quyén
2.7.10 Lich str Iénh
Budc 1: Vao Menu Thong tin khach hang/Lich st [énh;

Budc 2: Chon ti€u khodan mudn tra c(tu lich st 1énh, chon khoadng thdi gian mudn xem lich st 1énh,

sau do an

Khi d6 hé th6ng sé hién thj chi tiét cac Iénh dat va khdp clia khach hang trong khoang thdi gian
khach hang mudn tra c(ru. (Hinh 81)

| Théng tinkhachhang % | sgdr x| DanhmucdButr x| nhatkyl5if8 x | saokétén x | Saoké chimgkhoan x [ Lichsirchuyéntén x| Lichstindptén [ Lichsiring ten | Lichsi thuchién quygn x| Lichsirlénh

Taikhoan 0 Tiéu khoan 0001033036-MA ~ MACK [Titcd]|~ Mua/Ban [Titcd] ~ Trangthdi [Tatca] ~  Tifngay 01/01/2018 ~ Bénngay 01/02/2018 ~ | Tracifu \ ‘ K&t xudt Excel
STT  Ngayditlénh  TénKhachHang  TaiKhoan Ti€ukhoin Lénh MAECK 56 hwgng Gid  Solong khdp Gidkhdp  Giatrikhdp  Mivcphi(%) Gidtriphi Thu#  Trang thailénh  Noi dit lénh
1 03012018 Hong Bao Lam 091C001061 0001033036  MUA VNM 10,000 201,000 0 0 0 0.15 0 0 HEt hiéu e Ms-Home-Client
2 03012018  HoangBao Lam 091C001061 0001033035  MUA AcE 10,000 40,100 10,000 40,300 401,000,000 015 601,500 0 khap hat MS-Home-Client
3 030042018  HodngBao Lam 091C001061 0001033036 MUA VNM 15,000 204,000 0 0 0 0.25 0 0 93 hily MS-Home
4 0301/2018  Hoang Bao Lam 091C001061 0001033036  MUA VNM 15,000 203,000 0 0 0 0.25 0 0 93 hiy MS-Home
5 03/01/2018 HoangBao Lam 091C001061 0001033035  MUA UNM 10,000 202,000 0 0 0 0.25 0 0 93 hiy MS-Home:
6 03012018  Hoang Bao Lam 091C001061 0001033036 MUA ACB 1,000 40,000 1,000 40,000 40,000,000 025 100,000 0 Khap hét Ms-Home
7 03/01/2018  Hodng Bao Lam 091C001061 0001033036  MUA ACB 10,000 40,000 10,000 40,000 400,000,000 015 600,000 0 khdp h&t Ms-Trade
8 03/01/2018  Hoang BaoLém 0910001061 0001033036  MUA UNM 10,000 200,000 0 0 0 0.15 0 0 94 hiy MS-Trade
9 03012018  Hoang Bao Lam 091C001061 0001033036 MUA UNM 100,000 200,000 0 0 0 0.25 0 0 Hét higu e Ms-Home
10 03/01/2018  Hoang Bao Lam 091C001061 0001033036  MUA ACB 30,000 40,000 30,000 40,000 1,200,000,000 015 1,800,000 0 khdp h&t Ms-Trade
11 03f01/2018  Hoang Bao Lam 0910001061 0001033036  BAN ACB 20,000 43,000 20,000 43,000 850,000,000 0.15 1,290,000 860,000 Thanh céng MS-Trade
12 03/01/2018  Hoing Bao Lém 091C001061 0001033036 BAN ACB 10,000 44,000 10,000 44,000 440,000,000 015 660,000 440,000 Thénh céng Ms-Trads
13 03/01/2018  Hoang Bao Lém 091C001061 0001033036  BAN HQC 30 2,550 0 0 0 0.15 0 0 Het higu e MS-Home-Client
14 03f01/2018  Hoang Bao Lam 031C001061 0001033036 MUA ACE 1,000 40,000 1,000 40,000 40,000,000 0.15 60,000 0 Khdp hét M5-Mobie

Hinh 81: Man hinh Lich st Iénh
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2.7.11 Danh muc ky quy
Budc 1: Vao Menu Théng tin khach hang/Danh muc ky quy;

Budc 2: Chon Danh muc mudn tra ctu 1a Margin chuén hay Margin mé rong, sau d6 &n

|.-

Khi d6 hé th6ng sé hién thj chi tiét cdc ma chiing khoan cho vay vdi ti 1é cu thé la bao nhiéu. (Hinh
82)

Thing tn khichhéng | Dichvy chovay kj qu % |

Danh myc Ms - |[LTmai ‘ K&t xust Excel
Ching khodn Ty 12 dinh gia TS Ty 1& cho vay Gid tinh TS Gid cho vay

AkA 50.00 50.00 29,000 29,000
ACE 50.00 50.00 25,000 25,000
BCG 50.00 50.00 5,000 5,000
BFC 50.00 50.00 40,000 40,000
BHS 50,00 50.00 14,000 14,000 | £
BID 50.00 50.00 20,000 20,000
Bl 50.00 50.00 3,000 3,000
BMI 50.00 50.00 28,000 28,000
BMP 50.00 50.00 195,000 195,000
BVH 50.00 50.00 64,000 64,000
cay 50.00 50.00 65,000 65,000
cE0 50.00 50.00 11,000 11,000
cn 50.00 50.00 35,000 35,000
csv 50.00 50.00 35,000 35,000
cm 50.00 50.00 210,000 210,000
cTe 50.00 50.00 21,000 21,000
vt 50.00 50.00 70,000 70,000

DAG_Q 90.00 90.00 190,000 150,000
DcM 50.00 50.00 14,000 14,000
DHC 50.00 50.00 33,000 33,000
DHG 50.00 50.00 140,000 140,000
oIG 50.00 50.00 8,000 8,000
oMe 40.00 40.00 52,000 82,000
oPM 50.00 50.00 28,000 28,000
DRC 50.00 50.00 33,000 33,000
[ 50.00 50.00 20,000 20,000
oxp 50.00 50.00 21,000 17,000
FPT 50.00 50.00 50,000 50,000
GAS 50.00 50.00 70,000 70,000
i 50.00 50.00 55.000 s5.00n T

Hinh 82: Man hinh tra c(tu Danh muc ky quy
2.7.12 Tra ciru mon vay

Budc 1: Vao Menu Théng tin khach hang/Mén vay;

Budc 2: Chon tiéu khoan va khoang thai gian mudhn tra ciu mon vay, sau d6 an . T 1.

Khi d6 hé théng sé hién thi chi tiét cdc mén vay trong khoang thdi gian khach hang tra c(ru. (Hinh
83)
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[ Thing tnkhachhing x| Dichwichovay ki qui x| Ménvay X |

Taikhoan 091C.001051 | Tigu khoan 0001033036-MA ~| Titngay 03012018 ~| Dénngay[0102/2018 | [ Tracuu | [ KetxuatExcel
S S L _ L L o - o o~ o 5§ tign nap b
STT Tén khach hang MNgay gidi ngan Ngay ddo han Wggdc  Tattoingdc  Tattoan I Dwnghiéntai  Laitronghan  Téngng Tuding L5i qué han

sung

Hinh 83: Man hinh Tra cru mén vay
2.8 Man hinh Thong tin khach hang
2.8.1 Doi mat khau diang nhap

Budc 1: Vao menu Thong tin khach hang/Péi méat khdu d&ng nhép. Khi d6 hé thdng s& hién thi ra
man hinh Thay d6i mat khdu ddng nhap. ( Hinh84)

| Thing tin khach hang | Dich wu cho vay ky quy = | Mdn vay | Thay 48 mat khdu dingnhdp x

Thay ddi mat khau dang nhap

=y

Mat kh&u ding nhip ol (=)

Mat kh&u dang nhap mdi ()

h-:"l

Mhap lzi mat khdu d8ng nhap mdi (<)

awso7 — (@)

ey

Mhap ma x&c nhan trong hinh trén (%)

Cap rhat | | Hay

Hinh 84: Man hinh thay d6i méat khdu déng nhép

Budc 2: Nhap méat khiu dang nhép cii;;
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BuGc 3: Nhap mét khdu ddng nhap méi
Budc 4: Nhap lai mét khau ddng nhap mdi

Budc 5: Nhap lai xac xac nhan theo hinh va nhan |w .

2.8.2 PO6i mat khau giao dich

Budc 1: Vao menu Thong tin khach hang/Péi méat khau giao dich. Khi dé hé théng s& hién thi ra
man hinh Thay d6i mét khau giao dich. (Hinh 85)

Thay ddi PIN

PIN cif (%)

PIN mdi ()

Mhap lai PIM mdi ()

‘sar20 (@)

Mhap ma x&c nhan trang hinh trén (%)

caprhat | | iy

Hinh 86: Man hinh thay d6i méat khiu giao dich
Budc 2: Nhap ma PIN ci;
Budc 3: Nhap ma PIN mdi;
Budc 4: Nhap lai ma PIN mdi;

Budc 5: Nhap ma xac nhan theo hinh va an |ﬂ .

2.8.3 Doi mat khau giao dich qua dién thoai

Budc 1: Vao menu Théng tin khach hang/Pdi MKGD qua dién thoai. Khi dé hé théng sé hién thi ra
man hinh Thay d6i mét khau giao dich qua dién thoai. (Hinh 87)
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Thay ddi mat khau giao dich dién thoai

M3t khdu GDET dii (%) |

M3t khau GDET méi (=)

Mhap lai mat khdu GDET mdi (<)

Feretz (@)

Mhap ma xac nhan trong hinh trén (%)

Cha : Mat khdu GDET chi chdp nhan ki o s6

Cap nhat | | Hiy

Hinh 87: B&i méat khau giao dich qua dién thoai
Budc 2: Nhap mét khau giao dich qua dién thoai cj;
Budc 3: Nhap mét khau giao dich qua dién thoai mdi;

Budc 4: Nhap lai méat kh3u giao dich qua dién thoai;
Budc 5: Nhap ma xac nhan theo hinh va an |w .

2.8.4 Dadi thdng tin lién lac

Budc 1: Vao menu Théng tin khach hang/Péi thdng tin lién lac. Khi d6 hé théng s& hién thi ra man
hinh DGi thdng tin lién lac. (Hinh 88)
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Thay ddi théng tin lién lac

Tén day du Hoang Bao Lam 56 dién thoai di déng 0963141206
Naay sinh 01/02/1950 54 dién thoai nha riéng
Gidi tinh 001 bia chi dang ky wdi V3D 88 lang ha
58 CMND/CCCD/HE chigu | 123456789 Bia chi li€n hé w&i MSI
Mgay cdp 05/12/2012 Bia chi Email 1 linhdn@kbsec.com.vn
Mai c3p hn
. E) 7
Mhap ma xac nhan trong hinh trén (%) —’SWT]'U?
| caprhat | | hay |

Hinh 88: Man hinh thay dGi thdng tin lién lac

Budc 2: Nhap Dia chi lién hé hodc Bia chi email mudn thay déi;

Buc 3: Nhap mé xéc nhan trong hinh va &n (LCHRMRBEN]
2.8.5 Tra citu lich s&r di théng tin

Budc 1: Vao menu Théng tin khach hang/Lich sir d6i théng tin. Khi dé hé théng sé hién thi ra man
hinh Tim kiém thay ddi thdng tin. (Hinh 89)

Tim kiém thay déi thng tin

Tirngdy 01/01/2017 - PEnngay |01/02/2018 - [ Tm
Lu : Thang tin ket thic véi ki b ™ 12 thang tin quy khich g thay adi
Ngdy thay dgi Dia chi ddng ky véi VSD Dia chilién hé véi MSBS Dién thoai nha rigng ‘Dién thoai céng ty Dién thoai di déng ia chi Email 1

Hinh 89: Man hinh lich st thay ddi thng tin
Budc 2: Nhap khoang thdi gian mudn tim kiém thay d6i thdng tin;
Budc 3: An dé thuc hién tim kiém.
2.8.6 Lich sur dang nhap

Budc 1: Vao menu Thdng tin khach hang/Lich st d8i thong tin. Khi dé hé thdng s& hién thi ra man
hinh Tim kiém thay d6i thdng tin. (Hinh 90)
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Théng tin khach hang  x | Dich vu cho vay ky quif > | Ménvay X | Lich sirdéng nhdp  * |

Tirngay 01012018 - Pénngay 01/02/2013 -

Thdi gian dang nhap

11/01/2018 9:42:02 SA

Thi gian thoat

01,01/0001 12:00:00 SA

Pia chi IP dang nhip

Bia chi MAC dang nhap

11/01/2018 11:35:32 5A 01,01/0001 12:00:00 SA 1.55.241.148 001CC454D27C
11/01/2018 4:13:03 CH 01,/01/0001 12:00:00 SA 1.55.241.148 001CC494D27C
11/01/2018 5:29:47 CH 01,/01/0001 12:00:00 SA
11/01/2018 6:30:47 CH 01,/01/0001 12:00:00 SA
11/01/2018 6:32:46 CH 01/01/0001 12:00:00 SA 14,177.238.22 001CC494027C
11/01/2018 6:33:34 CH 01010001 12:00:00 SA 14.177.238.22 001CC434D27C
12/01/2018 2:21:37 CH 01,/01/0001 12:00:00 SA
12/01/2018 2:22:16 CH 01,/01/0001 12:00:00 SA
12/01/2018 2:22:31 CH 01,/01/0001 12:00:00 SA
11/01/2018 11:15:33 SA 01/01/0001 12:00:00 SA
11/01/2018 1:54:57 CH 01010001 12:00:00 SA
12/01/2018 2:24:08 CH 01,01/0001 12:00:00 SA
12/01/2018 2:30:15 CH 01,/01/0001 12:00:00 SA
12/01/2018 2:31:07 CH 01,/01/0001 12:00:00 SA
12{01/2018 2:53:43 CH 01/01/0001 12:00:00 SA
12/01/2018 3:13:23 CH 01,/01/0001 12:00:00 SA
12/01/2018 3:32:42 CH 01,01/0001 12:00:00 SA
11/01/2015 9:59:49 5A 01/01/0001 12:00:00 SA
10/01/2018 2:09:47 CH 01,/01/0001 12:00:00 SA 118.70.129,159 001CC494027C
11/01/2018 1:47:40 CH 01/01/0001 12:00:00 SA
11/01/2018 1:53:24 CH 01,/01/0001 12:00:00 SA
11/01/2018 5:57:59 CH 01010001 12:00:00 SA
11/01/2015 9:22:33 5A 01/01/0001 12:00:00 SA
Hinh 90: Man hinh lich sir dang nhap

Budc 2: Chon khoan thdi gian mudn xem lich sir dang nhap;

Budc 3: An dé thuc hién tim ki€ém.

2.9 Xac nhan lénh

Budc 1: Vao menu Xac nhan lénh;

Budc 2: Chon khoang thai gian mudn xac nhan lénh va bam .

Khi dé hé thong sé hién thi danh sach Iénh can phai xac nhan. (Hinh 91)

Théng tin khch hang x| Dich wu cho vay kj quj X | Ménvay X | Lich sif d3ng rhap ><| Xacnhanlénh X

Tirngay 25/01/2018 |~ Dénngdy 01/02/2018 |~  Lénh [Tatcd] |+ | Traciru_|

st [ Ngay 55 ti€u khoan M3 CK Thi trudng Mua/Ban Loai lénh Kénh GD 58 lugng Gia 56 higu lénh

Hinh 91: Man hinh xac nhan Iénh

2.10 Thoat khoi Hé thong

BudGc 1: Vao menu Hé thdng chon Thoat hé thdng s& hién thi man hinh Thoat. (Hinh 92)
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Thoat

Hinh 92: Man hinh dang xuat hé thong

Budc 2: Nhén | | d& thoét khéi hé thong.

IV. THONG TIN LIEN HE

Quy khach hang vui 16ng lién hé véi cac Chi nhanh/Phong Giao dich clia KBSV dé d&ng ky s dung dich
vu Giao dich truc tuyén KB-Pro. Trong qua trinh cai dat va sir dung KB-Pro Khach hang, Quy khach cd
bat ky cau hdi hay van dé can giai dap, xin lién hé véi ching toi qua:

= Email: info@kbsec.com.vn

» Links KB-Pro Khach hang: https://kbpro.kbsec.com.vn

= HO trg truc tuyén:

©AVeEy  kb_clientcare
@ (84.24) 7303 5333 / (84.24) 3776 5928

KINH CHUC QUY KHACH PAU TU THANH CONG
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