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[. Gl WITHI ¢ U CHUNG

KB-Mobile App la nng dyng giao dch troctuy"nt r ° <n thtiHi va may tinh byng do Cdng ty cX ph&n chnng
khoan KB Vkt Nam ("KBS\9) cung cdp, nhWm mé ty cac cmc  n £ n g < thang gmo dich troc tuy"n tHi
KBSV gilp cho cac Quy khach hang sh dyng mXxt cach hicuquy c 8§ ¢t 2 nea hath=mggyiaocdch troc
tuy" n.

I. THU § TNGp, TO VI' TTIT
A TTLK:Tr ung t ©mnngkhaan ¥idt Naenh
A SGDCK:S¢ giao dch chnng khoan
A KBSV Céng ty CZ phSn Chnng khoan KB Vkt Nam;
A KB-Mobile App: Z ng dyng giao dchchnn g k h o § ren thomi Yanmay tinh byng tHi KBSV
A TK: Tai khoyn;
A CK:Chnng khoan;
A KL:Kh3i ahg)
A GT:Giatr;
A User: S= tai khoyn khach hang;
A Password: Md khdg L' £ ntay h<rihiEng;
A PIN (Personal Inditification Number): Mta khdg nhtgp I<nh;
A OTP(One Time Password) Mta khdg giao dch ti’ n.
I 11 .¥YN&DdN Sk DBNG
l. ntng tgnhxth =ng.
1. T¥inngdyng.
n’ sk dyng h<th=ng KB-Mobile, khach hang ti byn ¢ I'ti  tLh &g dtm $au:
- Ti nng dyng KB-Mobile cho Iphone/lpad:
1 B XX 1: Vao App Store trén may Iphone/lpad.
T BXXx2:Nhdntimki'mfAiééé. . o
T BXx3:Nhdgn v o l'mesitalll L
- Tinngdyng KB-Mobilec h o ¢ 8§ ¢ <ndhpHi, grayltinh byng Android:

1 B XX 1: Vao Play Store trén may
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1 BXx2:Nhdntimki"m éfié .0..
f BXx3:Nhdgn v o l'esitalll L
2. HIOngdtsn LEngp. nh

B 1Qc 1: Sau khi tyi nng dyng v’ L €n thoHi, khach hang nhdn vao nngdyn g * L £ n gtg wao
h< th=ng.

L] u TKh§ch NdynggKBTrade & th’ sk dyng ngay KB-Mobilevi mtdkhdgr Lt ntgg n h
vamta khdg i tl<nhtrén KB-Trade makhéngcSn Lt ng Kdhtraptugo d

B 1Qc 2: Loa chKn ngdn ngv ma khach hang mu=n sA dyng

Khach hang c6 th’ chkn ngbn ngv ti" ng vi<t va ti" ng anh b¥ng cach nhgn vai bi’u  dng cea ti ng
ngbnngvt r °n m"n h3nh Ltng nh
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Lua chon ngén ngl

A€ Mobile

091C106698

m
£ o0000OOGOOOS

™
(1 | 0000000OCOOS

O Luu théng tin Time out [{E) phut

Pang nhap Demo

S, Chinhanh gan nhét

Quén mat khau Hudng dan

Copyright 2018 Céng ty Cé phan Chiing khoan KB Viét nam.
Cung cap bdi FSS

B 1Qc 3: Khach hang nhtg cac théngtinthi  m™ n  h3 ntgp: Ltng nh

1 S=tai khoym:. S=tai khoyn giao dch chnng khoan cea khéach hang.

-6- 7dh mx Iz



H10ng d tsn giao d “ch KB -Mobile App >Kb KB Securities

1 Makhdg L+ nigg Mg khdg L £ ntg ceakhach hang do cdng ty chnng khoan cung

cdp.

1 Mta khdgr / t/<nh Mtd khdg 1 tI<nh cea khach hang do céng ty chnng khoan cung cdp.

Lua chon ngén ngit

A& Mobile

091C106698

m
£ o000 0OOGOOOS

™
500} 0200000OCGOOOS

O Luu théng tin Time out [{EJY) phut

Pang nhap Demo

S, Chinhéanh gan nhat

Quén mét khau Hudng dan

Copyright 2018 Céng ty Cé phan Chirng khoan KB Viét nam.
Cung cap bai FSS
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Bl1Qc4:Nhdnvaondtn £ ng tgnlh L £ n gtgp wab h<th=ng.
Il. Céacti<nich c ea KB-Mobile .
1. LYu thtng tin.

Khachhangnhdn v ™ o n ¥t LY giv thdngtimg' sEthikhojhvamtdakhdg Lt ntg, nh
mta khdgl | tl<nh cho nhvngI€n L t ntg sawn. h
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Lua chon ngén ngl

A€ Mobile

091C106698

m
£ o0000OOGOOOS

™
(1 | 0000000OCOOS

O Luu théng tin Time out [{E) phut

Pang nhap Demo

S, Chinhanh gan nhét

Quén mat khau Hudng dan

Copyright 2018 Céng ty Cé phan Chiing khoan KB Viét nam.
Cung cap bdi FSS

2. LoachKn th Yi gian timeout.
Khach hang co th’ loachknthYi g i’ AathztigtolXng Lt dtg x u

f H<th=ngmi c "nh thYi gian timeout ceamYiISn L £ ntgg cea Khach hang la 180 phdt.
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f Khach hang c6 th’ nhtg thYi gian timeout ma khach hang mong mu =n.

Lua chon ngén ngit

A& Mobile

091C106698

m
£ o000 0OOGOOOS

™
500} 0200000OCGOOOS

O Luu théng tin Time out [{EJ§) phut

Pang nhap Demo

S, Chinhéanh gan nhat

Quén mét khau Hudng dan

Copyright 2018 Céng ty Cé phan Chirng khoan KB Viét nam.
Cung cap bai FSS

f  Trong khoxng thVi gian timeout n"u khach hang khéng thoc hi<n bdt ky thao tac gi trén
h<th=ng thi saukho)ngthYi gi an m" k h g i< thiErig sy ghi<rirathongbao
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thYi giocan Lk hggcean hk h § ¢ h Mt khagh hiing nhiojn Xdc nh tan va quay v’
m'n h3nhtpltng nh

Tai khoan clia quy khach da hét thai gian

cho hoac da duoc dang nhap & noi khac
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3. Taikho »n Demo.

Khach hang c6 th’” L £ n gt male h< th=ng b¥ng tai khoxn demo mi ¢ b cea cdng ty chnng
khoan.

Demo

Khach hang nhdn vao tHi m°n h3ngp. nkng nh
4. Tim phong giao d “ch/chinhanh MSB g &n nh dt.

THi  m” n h3 ntd, kHadh hagng cd th’ tim phong giao dch/chi nhanh g&n nhdt vQ v” tri hi<n
tHi cea khach hang bng cach nhdn vao Chi nhanh g €n nh gt.
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Lua chon ngén ngit

A€ Mobile

091C106698

m
£ o0000OOGOOOS

™
(1 | 0000000OCOOS

O Luu théng tin Time out [{E) phut

Pang nhap Demo

Y. Chinhanh gan nhat

—

Quén mat khau Hudng dan

Copyright 2018 Céng ty Cé phan Chiing khoan KB Viét nam.
Cung cap bdi FSS

B 1Qc 1: Khi khach hang nhdn vao Chi nhanh g&n nhdt, h<th=ng sy hM khach hang c6 mu=n Tih
V™ V" tri hi<n tHi cea kh&ch hang hay khang.

1 Khachhangchkn Al I o"ptyd.
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1 Khachhangctkn Dondét Al |l ow

Allow “MS-Mobile” to access
your location while you use

the app?

Enable Direction to access your current
place.

Don’t Allow

B1Qc 2: H<thzng s¥ hicnrav™trihi<nthHicea kh 8 c h h " rdm giao dchkh mthank cea
MSB.

V' trihi<snthicea k h 8 ch HAmma xdnh trélbiyn M. ¢ §rm gidd idch/chi nhanh cea
MSBg L kic L SdulbWndy c¢ 8ne ni"i Mtréd byn L

B 1Qc 3: Khach hang nhdn vao Tim ki"m °Ltimv~tricea 1 mlgiao dch/chi nhanh bdt ki cea
MSB.
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Tim kiém
Danh sach MSBS

Sd& Giao dich Maritime Bank

Maritime Bank Ba Triéu

Maritime Bank Nguyén Du

Maritime Bank Minh Khai

Maritime Bank Phan Chu Trinh

B1Qc 4:Khachhangnhdn v " o Xaquayg’ mi'"'n h3nhtpltng nh
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&
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Quén m ta kh dzl.
Khéach hang quén mta khdgl co th’ Idy mte khdgt mQ b¥ng cach nhdn vao Quén m tat kh g/ tHi
m"n h3nhtoltng nh
C § ¢ (dthHoc hi<n:
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B 1Qc 1: Nhdn vao Quén m ta kh dgi.

Lua chon ngén ngit

& Mobile

091C106698

m
£ o0000OOOOOS

™
[59:] 000000 OCGOOOS

O Luu théng tin Time out [gEJY) phut

Pang nhap Demo

S, Chinhéanh gan nhat

Quén mét khau Hudng dén

Copyright 2018 Cong ty Cé phan Ching khoan KB Viét nam.
Cung cap bdi FSS

B 1Qc 2: Nhtg cac thong tin:

1 Taikhoyn L t nigy. SFitd khoxn cea khach hang do céng ty chnng khoan cung cdp.
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SECMNDS=Z=CMND m” kh&§&ch h" Ganglyehniigkhodn khimé tai khoxn.

S= L 4n thori. S= L ¥n thoHi m" kh8&ch h" nycong ty chiyrg khgan kHi mév
tai khoyn.

Email Emai | m~  k h § ¢ h Qldngtg chiing khdah khigné kai khown.

. Mhvng thong tin b Ist buXc nhtg s¥ ¢6 ddu (*) bén ¢ Hnh.

Quay lai

B 1Qc 3: Nhdn vao nat Xac nh ten.

Giao dch thoc hi<n thanh céng, h< th=ng s¥ gAi mtd khdgl L t nt@ vamict khdgl i £l<nh mQ
v’ email hol ¢ s= L' €n thoHi cea khach hang.
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6. HlOngdtsn.

Khéch hang cé th xem HIlngdtnsA dyngva HIlngdsnnXpti ' n tHi ph€n
m°n h3nhtolbtng nh

Lua chon ngén ngit

& Mobile

091C106698

m
£ o0000OOOOOS

™
[59:] 000000 OCGOOOS

O Luu théng tin Time out [{EJY) phut

Pang nhap Demo

S, Chinhéanh gan nhat

Quén mét khau Hudng dén

Copyright 2018 Cong ty Cé phan Ching khoan KB Viét nam.
Cung cap bdi FSS

-20-
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THi man hinh hi<n ra khach hang chkn  Bnig dtsn mu=n xem:

Huéng dan khach hang s dung

Hudéng dan méi gidi st dung

Hudng dan nép tién

1 HIXng drsA dyng. Khach hangnhdn v ™ @ng tish sh dyng sy chuy’'n " Bng dsn
sA dyng KB-Mobile cea cdng ty chnng khoan.
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1 HIlngdsnXpti’m Khdchhangnhdn v © GngéishnXpti'nsy chuy'n "d Erigdn
nXp ti’ n cea cong ty chnng khoan.

7. Menu chinh.

Sau khi tglvaorhgthIndy khdch hang cé th’ xem tZng quantdtcy cacchnc n & mnged h i
trén h< th=ng KB-Mobile tHi menu chinh.

THi  m” n h3 nh tgkvho, khdch hérgy nhafhvao bi'u  dng -:
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THI TRUONG CHI s THAY PO KHOI LUONG

HOSE 4 113,748,824

HNX

UPCOM o

TIN TUC

Téng hap toan bé tin van néi bat lién quan dén
doanh nghiép niém yét trén hai san chiing khoan.

Nhém ching khoéan cling la diém nhan dang chu y
trong phién sang nay khi HCM, VND, SHS, CT5, VC...

Khach hang c6 th’ xemcacchnc n &£ n g <th3ang th mdénu hi<n ra:
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K8 Mobile

Thong tin thi trudng

8. ChKnti'ukhoxn ’lthochi<ngiaod “ch.
Sau khi tglvaorhgthIndy khach hang chKnti’ u kho)n ° lthoc hi<n giao dch.

B 1Qc 1: Nhdn vao vung ti’ u khoyn:
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THI TRUONG CHI 56 THAY PO KHOI LUONG

HOSE o 113.748.824

HNX

UPCOM

TIN TUC

Téng hop toan bé tin van néi bat lién quan dén
doanh nghiép niém yét trén hai san chiing khoan.

Nhom chiing khoéan clng la diém nhan dang cha y
trong phién sang nay khi HCM, VND, SHS, CTS, VC...

B 1Qc 2: THi man hinh hi<n ra, chKn ti’ u khoyxn ma khach hang mu=n thoc hi<n giao dch,
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091C106698

NeTeRLELINER

Ngo Thanh Tam

9. nitl<nht h1 ng Yng.h1
9.1. nitl<nh tYhgl

Chnc  n tintenhlwdn hi’ n th™ tHi thanh footer gilp khach hang cé th * Li tI<nh nhanh du €
bdtki chnc ntng n“<dhzZngr ong h
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Sé luong

Loai lénh

Gia(x1000)

Khéi lugng chia

Xac nhan

Ngoai ra khach hang c6 th’ chKnchnc n tirtkknh i menu chinh cea h< th=ng:

-27- 7dh m I
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K8 Mobile

Pat lénh

C § ¢ QxitHoc hi<n:
B 1Qc 1: Nhdn chKnchnc  n tphtg<nh.
B 1Qc 2: THi man hinh hi<n ra, nhtg cac théng tin;

1 77°w khoyn. Khach hang chKn ti’ u khoxn ’ lthoc hi<n giao dch.
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1 Ma chpng khodam Nhtg ma chnn g k h bt&nh. L

1 &=/ dng Nhtg s=| d&ng ma khach hang mu=n itl<nh. S=| d&ng ma khéach hang
nhto phyi t u©n the’'old acdautyng 4an.

-+
1 Lowri/<nf. Khach hang nhdn vao ddu . L’ chKnl<nh LO, ATO, ATC, MOK, MAK,
MTL ho ¢ MP.

1 Gid Nhtg gia ma khach hang mu=n i tlI<nh. Gi& khach hang nhtg phyi ni¥m trong
khoyngtr€éni s " n v " t u©mhy th&ogidgaan nglsan.

VQ I<nh ATO, ATC, MOK, MAK, MTL , MP khach hang ckc&n chKn loHi I<nh, h< th=ng
ytolXng 'kigi 8 v ™ o nhhheo quy L

1  KhZ ahgichia N"u khach hang mu=n chia I<nh cea minh thanh nhi’ u I<nh nhMc6
th’ nhtg kh=i ahglmu=n chia vao 6 Kh= ahglchia.

H< th=ng sy to LXng chia I<nh cea khach hang thanh nhi’ u I<nh con theo kh=  ahg}
chia m" khsgctp. h" ng L« nh

T r Yhg hap khach hang khéng nhtg kh=i  ahglchia, h<th=ng sy giv nguyéns=1| dng
makhachh " ng it «b &n L
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aull Viettel = 10:41 AM @ 73% =)

109,637,776

100000

S6 luong 1,000

Loai lénh LO

Gia(x1000)

Khéi lugng chia

Xac nhan

B 1Qc 3: Nhdn ndt Xac nh ten.
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B1Qc4: XacnhtanlHi  t h 1 rg<nh va nhdrilXac nhten  #lhoan tdt vi<c i t1<nh tHi man hinh
hi<n ra:

all Viettel = 10:41 AM @ 73%

g tin lénh

Xac nhan

B1Qc5: S a uitlkrhihanh cong, khach hang cé th’ chKn chuy’ n tQ man hinh sX I<nh hoi ¢
quayv' . m™ n hBtikhh LlLb&@un L

-31- 7dh mx Iz



H10ng d tsn giao d “ch KB -Mobile App KB Securities

Pat 1énh Mua thanh céng. Ban muén

xem s6 lénh khong ?

1 Khdéng Khach hang chkn Khong h<th=ng sy quaytré v’ m~™ n  h 3tih<h h n ¥ng.1

1 Cd Khéach hang chkn C6 h< th=ng s¥ chuy’ n sang man hinh SZI<n h  ¥nj.}
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9.2.

nitl<nhtt SZl<n h tYhgh.

H<th=ng KB-MobilehYtrak h § ¢ h htI<mhghaith vQ 1 ma chnng khoan tHi man hinh SX I<nh
t h¥nhg.

B1Qc 1:Khachhangchknfi Si<n h &> FE&n h tYh § &én menu chinh hoi c trén footer

B 1Qc 2: THi cac dong I<nh trén s I<nh, chKn dong I<nh cé ma chnng khoan ma khach hang mu=n
Li tl<nh va gHt phyitHidong l<n h L -

B 1Qc 3: Nhdn nit Mua/Ban .H<th=ngsy gki r a m”itl<hi ning.n

Blc4: Nhtgp c8§c t ht ngnghdpn krhiglc hitddi n gt K1 ¥ng t h}
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all Viettel = 10:41 AM @ 73% )

N\
TK: 091C106698.0001000060
HPG

698.0001000060
SAM Bang gui

TK: 091C106698.0001000060
ACB Khép hét

TK: 091C106698.0001000060
ITA Pa gui

TK: 091C106698.0001000061
ACB Khép hét

TK: 091C106698.0001000060
ACB D3 hiy

9.3. nitl<nhnhanhgi =ngvQill<nh L« c -

Khéach hang c6 th’ thoc hi<n i tmXtI<nh mQ giz=ngvQ mXtl<nh L« ¢ - Lt r3l«nA n s
ma khong phyi nhtg IHi cac thdng tin t Hi m~ n ihl&nh.h L
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C § ¢ (xihHoc hi<n:

BIx1:Chknfi SI<n hé> fE&nh tYhgld tr °n menaSIddmhi méh menw
footer.

B 1Qc 2: THi man hinh SX I<nh hi<n ra, nhdn vao dong I<nh ma khach hang mu=n i tll<nh
mQ gi=ngvQl<n h L - .
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all Viettel = 10:41 AM @ 73% )

TK: 091C106698.0001000060

Mua Ban HPG

TK: 091C106698.0001000060
SAM Bang gui

TK: 091C106698.0001000060
ACB Khép hét

)Vc’U 1C106698.0001000060 G

Dagli )
--

Khép hét

TK: 091C106698.0001000060
ACB D3 hiy

B1Qc3: XemlIHi ¢ §8§c t hti<nhgranhdnrao Bi’u dnlg J tI<nh tHi goc trén bén phyi man
hinh hi<n ra:
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all Viettel = 10:42 AM @ 73% = |

B1Qc4:H<th=ngsy chuyn sang m7inl<nt3 rvhg Y@ cac thong tinv’ S=1| dng; Gia
L « o hhtgp shn.

B 1Qc 5: Khach hang ki’ m tra | Hi c8§c t htllamgva thocrhi<nl ¢ §@ lh 1 itk<hhi L
t h? ndgrngt hl
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9.4. nitl<nhtt Byng gia.

ni tl<nh nhanh tt byng gia la mXt ti<n ich gidp khach hang c6 th’ thoc hi<n i tl<nh nhanh vQ 1
machnng kho8n ngay Kkhi k onggidh h " ng Lang xem b

n’ thoc hi<n i tl<nhti byng gi4, khach hangthochi<n t he o Qoesguc bl

B 1Qc 1: ChKn Byng gid trén menu chinh hoi c trén menu footer.

K8 Mobile

Bang gia

Haoi c:
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all Viettel = 10:42 AM @ 73% )

0.00%

0.00%

0.00%

3.46
0.00%

B 1Qc 2: THi man hinh Byng gia, chKn ma chnng khoan mu=n i tl<nh va nhdn vao ma chnng
khogn L-
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ull Viettel = 10:42 AM @ 73% =. )

B 1Qc 3: Nhdnvao bi’u dnlg i tI<nh tai géc trén bén ph i man hinh:
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all Viettel = 10:42 AM @ 73% wm

~ "

HOSE / CTCP Xuat nhap khau Thuy san Bé...

Gia mua tot nhat Gia ban tot nhat

31.5

Tin tdc

ABT: Nghi quyét HDQT vé viéc bai nhiém chic vu
Pho Téng Giam déc

B 1Qc 4: Nhtg cacthongtinvathochi<n ¢ 8@ mlhl itk<hh €Lhil¥ng t h}
9.5. nitl<nhtt S=d1 m©ng khoan.

H< th=ng KB-Mobile hY tra khach hang cé6th’ Litl<nh nhanh khi Edhgiochheo d»i
khoan.

C8c (xhtHochikn nhl sau:

B1Qc1l: Chkn i Qynlytaikho »n o> X811 0:
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TO7o =)

K8 Mobile

Quan ly tai khoan

Tin tuc

B1Qc2:ChkKnS=d 1 mnhg khoan
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Sé du tién

Sé du ching khoan

B 1Qc 3: ChKn ma chnng khoan mu=n itl<nhvanhdnvaomédchnng khé8&8n L
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ull Viette| =

S6 du chiing

CTDP1701

B 1Qc 4: Nhdn ndt Mua/Béan .

-44-
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9.6.

B1Qc5:H<th=ngchuyn sang m’in<nhs g.ln
B 1Qc 6: Nhtg cacthong tinvathochi<n ¢ 8@ mlhl itk<hh CLhil¥ng t h}
nitl<nhtt Danhmyc S t 1 .

Kh8ch h”"ng khi ka €l txle mthdz &tardh i thanh nhanh vQ 1 ma chnng
khoan ma khéng cCnphyichuyn qua m” ntl<th® nh n

C 8§ ¢ (xttHoc hi<n:

B1Qc1:ChKnfi Qynlytaikho »n o> fdDanyke S t.} o
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TO7o =)

K8 Mobile

@ Quan ly tai khoan

Tin tuc

B 1Qc 2: GHt trai t Hi ma chnng khoan mu=n i tl<nh.
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all Viettel = 10:43 AM @ 73% @)

8,595,900

400,600

CTDP1701

3,029,500

2180 00N

B 1Qc 3: ChKn I<nh Mua hoi ¢ Ban.
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ull Viettel = 10:44 AM @ 72% (wm)

400,600

CTDP1701

3,029,500

B1Qc4:H<th=ngchuy'n sang m7in<nhs rig.1n
B 1Qc 5: Khach hang nhtg cac théng tinvathochi<n ¢ §@ mlh1litkkhh ©Thi¥Yng t hl
10. SX I<nh.

Khach hang c6 th’ xemcaclkn h  m~™ m3intltonglhgay tlki ST I<n h  ¥nh.Ngoai ra, khach
h" ng ¢z nthochi<n htyrsial<nh tHi man hinh SZl<n h  ¥np.}
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ChKnfi Sl<n heé> E&nh tYhy owi me n u “cxbrM addil<n lh
trong ngay:

K8 Mobile

Khach hang c6 th’ xem I<nh theo t1 ng trung thai tHi man hinh SX I<n h
trHng thadinao sy hi'nth"caclknhé trong t h §i L :

1 7gtcy. Bao gim tdt ¢y cac I<nh.

Ch¥ Baogimcéacl<nh € trungthdi ChY gAi v ™~ Ain« ¢
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1 Khp.Baoglmcacl<nh€ trun g t h 8§ Op mXiphGh. h
1 Hey. Baoglmcacl<nhétrung t h&y. n« h

1 Khph'"tBaoglmcaclsnhé trong t h 8@ hlt« kh

ull Viettel = 10:45 AM

: 091C106698.0001000060
HPG

<:091C106698.0001000060
SAM

<: 091C1066%8.0001000060
ACB

: 091C106698.0001000060
ITA

: 091C106698.0001000061
CB

:091C106698.0001000060
ACB
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Bang gui

Bang gui

Khop hét

Khép hét

D3 hiy
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Heyl<nhtHimanhinhS >/<n h  tYhg
Khach hang co th’ thoc hi<n hey I<nh nhanh ngay tHi man hinh S I<n h  ¥np.}
C § ¢ Qdahoc hi<n:

B 1Qc 1: ChKn dong I<nh mu=n hey va gHt trai.
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ull Viettel = 10:45 AM

TK: 091C106698.0001000060
HPG

TK: 091C106698.0001000060
SAM

TK: 091C106698.0001000060
ACB

: 091C106698.
CB

:091C106698.0001000060
ACB

B 1Qc 2: Nhdn nat Hey.

-52-

@ 72% ==

Pang gui

Bang gui

Khép hét

Khap hét

D3 hiy
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TK: 091C106698.0001000060
HPG

TK: 091C106698.0001000060
SAM

TK: 091C106698.0001000060
ACB

C106698.0001000060
ITA

TK: 091C106698.0001000061
ACB

TK: 091C106698.0001000060
ACB

B 1Qc 3: ChKn fi C - tli thdng bao hi<nra:
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Pang gt

Pang gui

Khop hét

Khap hét

D3 hiy
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Ban c6 chac muén huy Iénh khéng?

B 1Qc 4: Nhdn Xac nhten  * Lhoan tdt vi<c hey I<nh.
Heyl<nhtHimanhinh Chiti  "t/<nh.

Ngoai cach hey I<nh nhanh tHi man hinh S I<n h  ¥nly, khach hang con c6 th’ thoc hi<n hey
I<nh tHi man hinh Chi ti"t I<nh.

C 8 ¢ (tHoc hi<n:

B 1Qc 1: Nhdn vao dong I<nh ma khach hang mu=n hey.
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ull Viettel = 10:45 AM

TK: 091C106698.0001000060
HPG

TK: 091C106698.0001000060
SAM

TK: 091C106698.0001000060
ACB

: 091C106698.
CB

:091C106698.0001000060
ACB

B 1Qc 2: THi man hinh hi<n ra, nhdn vao nut Hey I <nh.
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Pang gui

Bang gui

Khép hét

Khap hét

D3 hiy
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Hay 1énh Sira lénh

B 1Qc 3: ChKn fi C - tli thdng bao hi<n ra.
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Ban cé chac muén huy Iénh khéng?

B 1Qc 4: Nhdn Xac nh ten L' hoan tdt vi<c hey I<nh.

Heytgtcy cacl<nh.

Khéach hang co6 th’ thoc hi<n hey tdt ¢ cac l<nh tHi man hinh SZ1<n h  ¥np.1
C § ¢ QdaRoc hi<n:

B 1Qc 1: Nhdn vao Hey h"t.

-57- 7dh mx Ix



H10Ong d tsn giao d “ch KB -Mobile App

KB Securities

TK: 091C106698.0001000060
HPG

TK: 091C106698.0001000060
SAM

TK: 091C106698.0001000060
ACB

C106698.0001000060
ITA

TK: 091C106698.0001000061
ACB

TK: 091C106698.0001000060
ACB

B 1Qc 2: ChKn fi C - tli thdng bao hi<nra:
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Pa gui

Pang gt

Pang gui

Khép hét

Huy

Khap hét

D3 hiy
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Ban cé mudn hiy toan bé 1énh khéng?

B 1Qc 3: Nhdn Xac nh ten L' hoan tdt vi<c hey tdt ¢y cac lknh.
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Da xo0a thanh céng

091C106698.0001000060
HPG

091C106698.0001000060
SAM

091C106698.0001000060
ACB

091C106698.0001000060
ITA

091C106698.0001000061
ACB

091C106698.0001000060

Slal<nh.
C 8§ ¢ (xitHoc hi<n:

B 1Qc 1: THi man hinh SZ I<nh th ¥ng, nhdn vao dong I<nh mu=n sAa.
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ull Viettel = 10:45 AM

TK: 091C106698.0001000060
HPG

TK: 091C106698.0001000060
SAM

TK: 091C106698.0001000060
ACB

: 091C106698.
CB

:091C106698.0001000060
ACB

B 1Qc 2: Nhdn vao ndat SAa I<nh tHi man hinh hi<n ra;
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Pang gui

Bang gui

Khép hét

Khap hét

D3 hiy
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Hay 1énh Sira lénh

B1Qc3:H<th=ngchuy'n sang m7in<nhs rig.1n

B 1Qc 4: Khach hang thoc hi<n sha gia va kh=i  ahg}
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11. Byng gia.

11.1. ChKndanh m yc chnng khoan.

KhachhangchknByn g gi 8§ t r thao ddigidcaa cc machnng khoantrénth™t rYmg:

K8 Mobile

T S

[2) Sélénh

Byng gia tHi h< th=ng KB-Mobile bao glm 3 danh myc chnng khoan chinh:

1 Danh myccz phi"u L a BmgivimBao gim cac ma chnng khoan hi<n cé trong tai kho 3n
cea khach hang.
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1 Danh myc theo dbr. Bao glm cac danh myc yéu thich do khach hang to tHo.
1 Danh myc th"t r¥ag. Bao glfm cac danh myc thuXc 3 san: HOSE; HNX; UPCOM.

n’ xem chi ti"t cac danh myc, khach hang thochi<n t h e o Qccs@c bl

B1Qc 1: Nhdnvao bi'u dng - tHi goc bén trdi man hinh Byng gié:
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ull Viettel = 10:42 AM @ 73% ..

B 1Qc 2: ChKn danh myc mu=n xem:
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CP dang nam gilr

Danh muc theo doi

Thi trudng

B 1Qc 3: ChKn san ma khach hang mu=n xem:

f
f

Tqgt cy. Bao gl'm cac ma chnng khoan € ¢y 3 san: HOSE; HNX; UPCOM.
HOSEBao glim cac méa chnng khoan thuXc san HOSE.
HNX Bao glm cac méa chnng khoan thuXc san HNX.

UPCOMBao giim cac ma chnng khoan thuXc san UPCOM.

B1Qc4: Xembyn g gSy 8elb¥ng cach nhdnvao bi'u  dny
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ull Viettel = 10:42 AM @ 73% =. )
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UPCOM

Gij KL Mua Gid 1/KL1
M3 CK
Thay déi  TéngKL Ban Gia 1/KL1

ABT | 325 31.5

B 1Qc 5: Tim ki"m 1 ma chnng khoan trong danh myc b¥ng cach nhdn vao bi'u  dng
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HNX UPCON

KL Mua Gid 1/KL1

Ma CK
Thaydéi  TéngKL Ban Gia 1/KL 1

31 3

AAA | AAM | ABC | ABI A ABT @ ACB @ACC @ A(
QWERTYU I OP

A SDFGHJ KL

11.2. Thém m Q danh m yc yéu thich.
Ngoaidanh myc cZ phi"u L a lanmggiviva cac danh myc th™t rYig, h<th=ng cho phép khach
hang tHo hoi ¢ x6a cac danh myc chnng khoan yéu thich nh¥m gidp cho vi<c theo déi byng gia
chnng khoancea k h 8 c h obhiaguyiiy n.
C8c QxtHochisn nhl sau:

B 1Qc 1: Khach hang chkn Danh m yc theo déi :
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CP dang ndm gil

Danh muc theo doi

Thi trudng

B 1Qc 2: THi man hinh hi<n ra, nhdn vao bi'u  dng
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Danh muc 1(3)

B 1Qc 3: Nhtg Tén danh myc va cac méa chnng khoan trong danh myc ma khach hang mu=n
tHO:
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Tén danh muc

Ma CK

Thém mdi

Danh muc 1(3)

QWERTYU I OP
A SDFGHJKL
4 Z XCVBNME

123 @ O  dducich

B 1Qc 4: Nhdn vao nat Thémm Qi

B 1Qc 5: Giao dch thoc hi<n thanh cong, h< th=ng s¥ hi<n ra théng bao:
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Thém md&i danh muc thanh céng

11.3. Xbéa danh m yc yéu thich.
Khach hang thoc hi<n x6amXtdanhmyc y °u t h2 ch L « cQthdchignsay: qua c 8¢

B 1Qc 1: Khé&ch hang chkn Danh m yc theo dbi :
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CP dang nam gilr

Danh muc theo doi

Thi trudng

B 1Qc 2: THi man hinh hi<n ra, gHt trai t Hi danh myc mu=n xdéa:

h muc 1(3)

Ngéan hang

B 1Qc 3: Nhdn vao nut Xoéa.
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N

h muc 1(3)

Ngéan hang

B1Qc4:ChKnfi iiin g  tHiGhong bao hi<n ra:
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11.4.

Xac nhan

Ban c6é chac muén xéa danh sach?

Thém m Q/Xéa mé ch nngkhoan kh M danh m yc yéu thich.

Ngoai vi<c hY tra khach hang tHo mQ/xéa danh myc yéu thich, h< th=ng con hY tra khach
hang thém mQ/xdéa méa chnng khoan khkM mxtdanhmyc y °u t h2ch L« c-

C 8 ¢ (tHoc hi<n:

B 1Qc 1: ChKn Danh m yc theo doi
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CP dang ndm gil

Danh muc theo doi

Thi trudng

B 1Qc 2: ChKn danh myc ma khach hang mu=n thém/xéa méa chnng khoan:
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B1Qc 3:Nhdnvaobi'u dng

B 1Qc 4: THiman hinh hi<nra:cacmédchnng kho8&8n chla gcy ddbiandgngdanh m

.bén cHnh,cacmachnng kho8n L« ¢ yc& cohig dh bén
cHnh:

Khach hang mu=n thém ma chnng khoan nao vao danh myc nhdn vao dong ma chnng khoan

cobi’'u dny .

Khach hang muz=n x6éa ma chnng khoan nao khM danh myc nhdn vao dong ma chnng khoan

cobi'u dany
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Cé phiéu Céng ty ¢6 phan Pau tu Kinh doanh...

MAC
CTCP Cung ung va Dich vu ky thuat Hang hai

MAFPF1
MAFPF1

MAS
Céng ty cé phan Dich vu Hang khéng Séan bay...

MBB
Ngén hang Thudng mai C6 phan Quén dbi

MBB_Q

Ngéan hang Thudng mai Cé phan Quan dbi

MBG

C6 phiéu Céng ty cé phan Pau tu Phat trién X...

MBS
Cé phiéu Céng ty c6 phan Chung khoan MB

MC3

Cé phiéu Céng ty cé phan Khoang san 3 - Vim...

\Vi

B1Qc5:Nhdnvaonut nfingy:
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Cé phiéu Céng ty ¢6 phan Pau tu Kinh doanh...

MAC
CTCP Cung ung va Dich vu ky thuat Hang hai

MAFPF1
MAFPF1

MAS
Céng ty cé phan Dich vu Hang khéng Séan bay...

MBB
Ngén hang Thudng mai C6 phan Quén dbi

MBB_Q

Ngéan hang Thudng mai Cé phan Quan dbi

MBG

C6 phiéu Céng ty cé phan Pau tu Phat trién X...

MBS
Cé phiéu Céng ty c6 phan Chung khoan MB

MC3

Cé phiéu Céng ty cé phan Khoang san 3 - Vim...

\Vi

B 1Qc 6: Ngoai ra h< th=ng con hY tra khach hang xéa ma chnng khoan ngay tHi man hinh
danh myc yéu thich.

Khach hang gHt trai t Hi dong méa chnng khoan muz=n x6a va nhdn nut Xéa.
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12. Chuy ' nti’ n.

n t £ng <¢ndanvd hituiquy cho khach hang, h< th=ng KB-Mobile hY tra khach hang cé
th’ chuynt‘'n czng nhl Yitopmhg¥nkgl nnggaly <nthoHi. n L i

THi ph€n Chuy’ nti’ n cea h< thz=ng, khach hang cé th’ thoc hi<n cac giao dch sau:

1 Chuy'n ti’n. HY tra khach hang chuy'nti'n "ticactaikhoyn m™ kh8&ch h”"ng I
Ltng kI 1tr.

T ntng k¥Withymhgking HYtrak h&ch h”  ng Litngnchuynttd8c t i kho

1 Danh s §¥thy hhépg HY tra khach hang tra cnu cac tai khoyn chuy’ nti’ n ma
khg§ch h"ng L& Ltng kT tr1

12.1. Chuy nti’n.

Khach hang chkknchnc  n £ n g ntC h ttég menu:
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Chuyén tién

Khach hang cé th” chKn cac hinh thnc chuy’ n ti’ n khac nhau:
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Chuyén tién ndi bo

0001000060.SA

0001000061.MA

H< th=ng hY tra khach hang thoc hi<n:
T Chuy'nti’nnX bx

1 Chuy'nti’nra MSB.
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1 Chuy' nti’nrabén ngoar.

Chuyén tién ndi bo

Chuyén tién ra MSB

Chuyén tién ra bén ngoai

12.1.1. Chuy ' nti’'nnXibX
C 8§ ¢ (ttHoc hi<n:

B 1Qc 1: ChKn hinhthnc Chuy 'nti’ nnXibX:
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Chuyén tién ndi bo

Chuyén tién ra MSB

Chuyén tién ra bén ngoai

B 1Qc 2: Nhtg cac thong tin:

il

77" u khoxn chuy’ n. Khach hang chuy’ n ti’ n tt s=ti’ u kho)xn nao cé th’ chkn s=ti'u
khoyn L myt Ti’ u khoxn chuy’ n.

77" u khoyn nhtar. ChKn s= ti’ u khoyn ma khach hang mu=n chuy’ nti’'n "H.

S=/ 1 u k7/ ThnYithywhl¥ng/S=d i Cac théng tin ndy sY to LXng hi’ n th” sau khi
khach hang chkn xong Ti’ u khoyn chuy’ n va Ti’ u khoxn nhten.
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1 S=4#’nchuy’ m Nhitg s=ti’ n ma khach hang mu=n chuy’ n. S=ti’ n ma khach hang nhtg
phyiln  hy1 n @QinhMh mhdbd¥ng S=d 1 .

1 ANXadung:NXidungchuy' nti'n, L©y | 7 t hlkhugekhachnhang bdithn ghtgb
hoi ¢ khoéng.

Chuyén tién ndi bo

0001000060.SA

0001000061.MA

100,000
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B 1Qc 3: Nhdn nat Xac nh ten.

B 1Qc 4: Xac nhtan IHi thong tin chuy " n ti’ n, nhtg ma xac thoc va nhdn ndt Xac nhtsn  * Lhoan tdt
giao dch.
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12.1.2. Chuy ' nti’nra MSB.
C § ¢ OdtHoc hi<n:

B1Qc 1: ChKn Chuy ' nti’ nra MSB:

Chuyén tién ndi bo

Chuyén tién ra MSB

Chuyén tién ra bén ngoai

B 1Qc 2: Nhtg cac thong tin:

1 7i'u khoxn chuy’n: Khach hang chuy nti’n ti s=ti’ u khoxn nao cé th’ chkn s=ti' u
khoyn  Lwi myt Ti’ u khoxn chuy’ n.
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1 S=TK ngan hang S= tai khoyn ngan hang ma khach hang mu=n chuy nti’n "H.

1 Ng©n h“Yithy m¥nlg/ T °Yiathymdgehg/ Tmh, thanh ph= PGD, chi nhant/ S=
d 1Cécthdng tin nay sY to LXng hi’ nth”sau khi khach hang chkn xong Ti’ u khoyn chuy’ n
va S= TK ngén hang.

1 S=t"nchuy’ m Nhtg s=ti’ n ma khach hang mu=n chuy’ n. S=ti’ n ma khach hang nhtg
phyiln  h1 n QinhMh mhcb¥ng S=d 1 .

1 ANXdung:NXidungchuy' nti'n, L ©y | 7 t hIshuxc khachhhang boithh ghtgb
hoi ¢ khong.
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Chuyén tién ra MSB

0001000060.SA

03201010515169

B 1Qc 3: Nhdn Xac nh ten.

B 1Qc 4: Xac nhta IHi thdng tin chuy * n ti’ n, nhtg ma xac thoc va nhdn nat Xac nhtsn  ’ lhoan tdt
giao dch:
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12.1.3. Chuy ' nti’nrabén ngoal.
C 8 ¢ (xiahoc hi<n:

B 1Qc 1: ChKn Chuy ' nti’ nrabén ngoai
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Chuyén tién ndi bé

Chuyén tién ra MSB

Chuyén tién ra bén ngoai

B 1Qc 2: Nhtg cac thong tin:
1 7i'u khoxn chuy’n. Khach hang chuy’ n ti'’ n ti s=ti’ u khoxn nao cé th” chkn s=ti'u
khoyn L myt Ti’ u khoxn chuy’ n.

1 S= TK ngan hang. S= tai khoyn ngdn hang ma khach hang muz=n chuy ' nti’n "A.

T Ng©n h“Yithy mnlg/ T °Yithymgéhg/ T mh, thanh ph= PGD, chi nhanh/ S=
d 1Céacthdéngtin nay sy to LXng hi’ nth”sau khi khach hang chkn xong Ti’ u khoyn chuy’ n

va S= TK ngan hang.
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H10Ong d tsn giao d “ch KB -Mobile App

1 S=4#’nchuy’ m Nhitg s=ti’ n ma khach hang mu=n chuy’ n. S=ti’ n ma khach hang nhtg
phyiln  hy1 n @QinhMh mhdbd¥ng S=d 1 .

1 ANXadung:NXidungchuy' nti'n, L©y | 7 t hlkhugekhachnhang bdithn ghtgb
hoi ¢ khoéng.

Chuyén tién ra bén ngoai

0001000060.5A

0251001755366
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B 1Qc 3: Nhdn nat Xac nh ten.

B 1Qc 4: Xac nhtan IHi thong tin chuy " n ti’ n, nhtg ma xac thoc va nhdn ndt Xac nhtsn  * Lhoan tdt
giao dch.
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122. ntng kITYitmyghléng.

Khéach hang chkknchnc  n kg gk TYitmygh 1éng trén menu:

K8 Mobile

Chuyén tién

Khach hang c6 th’ chKn cac loHi L t n g Vikhy h Brg khac nhau:
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KB Securities

H< th=ng hY tra khach hang thoc hi<n:
1 ntng kintiecnmdpX
1 ntng kIntienraibgn ngoai.

1 ntng kIntitnrailyss.

Bang ky chuyén tién néi bd

Bang ky chuyén tién ra bén ngoai

Bang ky chuyén tién ra MSB

1221. nt ng k1T nd hnugbén ngoai

B1Qc1l:ChKnhinhthne ntng ‘kli’ncalbényngoai.
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Chuyén tién ndi bo

Chuyén tién ra ngoai

Chuyén tién ra MSB

B 1Qc 2: Nhtg cac thong tin:
1 7ai khoyn ngan hang. S= tai khoxn ngan hang ma khachhangmu=n Ltng kT .

1 T°n Yithyh ¥ng Ténche tai khoyn makhachhangmu=n Ltng kT .
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1 Ng®©n h " Yithy mend Ngan hang cea tai khoyn ma khachhangmu=n Lt ng kT .
1 PGD/Chi nhanh PGDIChi nhanh ca tai khoyn ngan hang ma khach hangmu=nl t ng kT .
1 Tmh/Thanh ph=T mh/Thanh ph= cea tai khoyn ngan hang ma khachhangmu=n Lt ng kT .

L] u:VO c8§c t h?ndgvithtyih@&ngTTmh/Thang ph= khach hang phyi nhtg ti" ng
vi<t khéng ddu.

Chuyén tién ra ngoai

09875432266899

Ngo Thanh Tam

ABBANK - NH TMCP AN BINH (ABB)

ABBANK BA RIA VUNG TAU

Xac nhan

B1Qc 3:Nhdn Xacnhten I’ hoantdtvi<c Ltng kT .
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1222 ntng chuy 'nti’nraMSB.
C § ¢ OdtHoc hi<n:

B1Oc1:ChKnhinhthncn tng kT ndi hnuayMSB.

Chuyén tién ndi bo

Chuyén tién ra ngoai

Chuyén tién ra MSB
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B 1Qc 2: Nhtg cac thong tin:
1 7ai khoyn ngén hang. Nhtg s= tai khoyn ngan hang ma khachhangmuzn Ltng kT .

1 T °n Yithyh Eng, PGD/Chi nhanh; Tmh/Thanh ph= Nhvng thong tin nay sy to LXng
hi’ n th” sau khi khach hang nhtg Tai khoyn ngan hang.

Bang ky chuyén tién ra MSB

Le Thanh Thuy

MARITIME BANK SO GIAO DICH]|

HA NOI|

B1Oc3:Nhdn Xacnhten ' hoantdt Ltng kI .
12.3. Danh s §cYnthynhgi¥ng.

Khéach hang c6 th' xem danh sach cactaikhoyn m~™ m3 nh L « "ttt ntg mgdDarhh uy
s §c h Yithy h ¥ng.

ChKnchnc nDrmagq h s § cYhth \ntgl¥ng trén menu:
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K8 Mobile

Chuyén tién

Khach hang cé th” chKn cac loHi danh sach khac nhau:
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Danh sach chuyén tién ndi bd

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

H< th=ng hY tra khach hang xem 2 loHi danh sach:
1 Danh sach chuy' nti’nnX bx

1 Danh sach chuy n ti’ n bén ngoai:
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Danh sach chuyén tién noéi bd

Danh sach chuyén tién ra bén ngoai

12.3.1. Danhsachchuy "nti’nnXibX

Danh sach chuy nti’ n nXi bXglm cac s=tai khoyncungc=ngtychnng kho8&8n m”™ kh8ch h"~
Ltng kT :
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Danh sach chuyén tién néi bo

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

12.3.2. Danh sach chuy "nti’nrabén ngoai.

Danh sach chuy n ti’ nra bén ngoai bao gfm cacs=taikhoyn ng®©n h”" " ng m” kh&8ch |
Ltng kT :
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Danh sach chuyén tién ra bén ngoai

hani

nguyen van a

nguyen van 4

Vu Thi Thu Nga

NGO MINH TU|

Ngo Thu Huyen

13. Giao d“ch Li c hi<t.
131. ntng kT nmuay

Khéach hang c6 th’ thoc hi<n L £ n g ’krhua ggaytrén h< th=ng KB-Mobile ma khéng c¢n
phyi "rcdng ty chnng khoan.
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C § ¢ (xhihHoc hi<n:

B1Qc1:ChKnfi Gi a’o h tddbi<t 6> fAntng ’knl nouuEegd menu:

K8 Mobile

#  Giao dich dac biét

-

BlOc2:Nhdgnvaoquy nmuamu=n Ltng kI :
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Buére 2: Nhan vao quyén
mua mudn dang ky

B 1Qc 3: THi man hinh hi<n ra, nhtg cac thong tin:

1 S=/ d@ng mua: S=1 dng ma khach hang mu=n mua. S=1 d&ng khach hang nhtg phi nhM
hy nidb¥ng Sbacmud

1 T7T2ngti’n: TEng ti’ nsy to LXng hi<n Ién sau khi khach hang nhtg xong S=1 dng mua.

1 Ma xac thoc: Mta khdgl giao d"ch cea khach hang.
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Xac nhén

B 1Qc 4: Nhdn nat Xac nh ten L° hoan tdt giao dch.
13.2. Chuy ' n kho »n chnng khoan.

Khach hang c6 th’ thoc hi<n chuy’ n khoyn chnng khoan giva cac ti’ u khoxn cea minh trén h<
th=ng KB-Mobile.

C 8 ¢ (xitHoc hi<n:

Bl1Qc1:Chknfi Gi a"o h ddbi<t 6> A Chrukioynchnng kho8no.
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K8 Mobile

Giao dich dac biét

B 1Qc 2: Nhtg cac thong tin:

1 7i'u khoxn chuy’ . ChKn s= ti’ u khoyn ma khach hang muz=n chuy’ n chnng khoan ti s=
tiukhoyn L - .

1 77’ u khoyn nhtar. ChKn s=ti’ u kho)n ma khach hang mu=nchuy’'nchnn g k ho 8§ n
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1 Ma chnng khodrr. ChKn mé chnng khoan ma khach hang mu=n chuy’ n.

1 SLcoth chuy’n: S=1 d&ng chnng khoan khy dyng trong ti * u kho)n. Théng tin nay sy to
LXng hi’ n th™ sau khi khach hang chkn M& chnng khoan va Ti’ u khoyn chuy’ n.

1 &=/ d@ng chuy’ m Nhtg s=1 d&ng ma khach hang mu=n chuy’ n, s=| d&ng ma khach hang
nhtg phyi nhMh 1 n i cb¥ng SL c6 th’ chuy’ n.
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0001000060.5A

0001031858.MA

Xac nhan

B 1Qc 3: Nhdn nut Xac nh ten.

B 1Qc 4: Xac nhta IHi thdng tin chuy * n khoyn va nhdn nat Xac nhtax  ’ lhoan tdt giao dch.
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Xac nhan

14. Quyn ly tai kho n.
Man hinh Quin ly tai khoxn cho phép khach hang tra cnu:

T S=diBaoglmS=d! 'ntvaS=d 1 nadgkhoan cea khach hang.

-112- 7dh mx Iz



H10ng d tsn giao d “ch KB -Mobile App KB Securities

1 Danh myc €& tHF nth” cac ma chnng khoan trong tai khon kh8ch & " nfgl czn
[ai/lY do tinhceattngmdchnng kho8n gi %pSuk b § c<lequhhmnrg. L

1 Sao ké Cho phép khach hang tra cnu cac giaodchv' tinvachnng k h o 8athith« t h
trong 1 khong thYi gian.

1 LTth sA kh I<nh. Cho phép khach hang tra cnu cac I<n h  Kh&p trong 1 khong thYi
gian.

K8 Mobile

Quan ly tai khoan
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141. S=d1 .

THimanhinhS=d1, kh&8ch "HadamgS=d} 'nthbhicS=d} nadgkhoan.

Sé du'tién

14.1.1. S=d1 'hi
Khach hangchkn S=d 1 ' n:i
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S6 du tién

Sé du ching khoan

Xem thdng tin tHi man hinh hi<n ra:
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Sé du'tién

14.1.2. S=d 1 mnh khoan.

Khach hang chkn S=d 1 mgnlg khoan :
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S6 du tién

- S6 du chiing khoén

Xem thdng tin tHi man hinh hi<n ra:
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S6 du chiing khoan

ACB

CTDP1701

Khg&8ch h" ng &zlanyp nhanh v lhma chnng khoan thi man hinh S=d 1 nagkhoan
b¥ng cach nhgnvaodongmachnng kho&8n L - :
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14.2. Danhmyc €u t 1 .

THi man hinh Danhmyc Sl t 1 , k h 8 ¢ htheo danlgi/l Yao tink dga ti ng ma chnng
khoan trong tai khoyn cea minh.

Chkn i Qynlytaikho 3n 6> A Danyle Cth t ¥ré&n menu:
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K8 Mobile

@ Quan ly tai khoan

Xem thdng tin tHi man hinh hi<n ra:
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8,995,900

400,600

CTDP1701

3,029,500

2160 NNN

Ngoai ra, tHi man hinh Danhmyc Sli t 1 k h &8 ¢ h’ thoc high maa/bantnlianh vQ 1
ma chnng khoan b¥ng cach gt trai tHidongmédchnng kho&n L - :
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400,600

CTDP1701

3,029,500

2180 NNN

14.3. Sao ké.

ChKnchnc n tSaogké trén menu:
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K8 Mobile

Quan ly tai khoan

Khéach hang c6 th’ loa chKn xem Sao ké ti ' n hoi ¢ Sao ké ch nng khoan :
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Sao ké tién

Sao ké chiing khoan

14.3.1. Saokéti ' n.

Khach hang chkn Sao ké t' n " Ixem cacgiaodchv t'n m”™ m?3 noh hi<h t&ong ninXt
khoxng thYi gian.

B 1Qc 1: ChKn ngay blst Sdva ngay k"tthictracnutHid Tt n g~ y 'nngay :
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Sao ké tién

01/02/2018

(Nang 1£
thang 1
1 thang 2

2 thang 3

2 thhanc £

B 1Qc 2: Xem théng tin t Hi man hinh hi<n ra:
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Sao ké tién

110,746,27

01/02/2018

01/02/2018

01/02/2018

01/02/2018

01/02/2018

01/02/2018

114,946,27

114,939,97

110,750,47

110,650,47

109,650,47

109,648,27

109,648,27

14.3.2. Sao ké ch nng khoan.

n’ xemcac giaodchVv' chnn g k h o §ac higndrong im Xt khoyng thYi gian, khach hang
chkn Sao ké chnng khoan.

B 1Qc 1: ChKn ngay blst Sdva ngay k"tthictracnutHid Tt n g~ y 'nngay .
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KB Securities

Sao ké Chﬂ"r‘&g khoan

F

Buwérc 1: Chon khoang
07/10/2014 th&i gian mudn tra clru

10/10/2014  BVS

November 14
December 15
January 16
February 17

B 1Qc 2: Xem théng tin t Hi man hinh hi<n ra:
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Sao ké ching khoan

02/01/2018 PLX

03/01/2018 ACB

03/01/2018 ACB

14.4. L°chsA khQpl<nh.
Khach hang céth’ tracnucacl<n h L @ tHirhan hinh L'ch sA khQp I<nh.

B1Qc 1: ChKn L°ch sA khQp I<nh trén menu:
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K8 Mobile

@ Quan ly tai khoan

B1Qc2: ChKnthYigiantracnutHid Tt n g~ y 'nngay :
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03/01/2018

37 thang 12 2017
1 thang1 2018
2 thang 2 2019

2
)\,"M.

B 1Qc 3: Xem théng tin t Hi man hinh hi<n ra:

15. Thong tinth ~t r¥ing.

15.1. Th™t r¥ng.

Khéach hang cé th’ xem théng tin cea cac th™ t rYhg: HOSE, HNX, UPCOMH man hinh Th”
t ryg.
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BIXx1:ChKni Thtng “tir¥hgtéh ATh ¥Yn g é&rén menu:
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16/01/2015

16/01/2015

16/01/2015

17122014

17/12/2014

17/12/2014

16/12/2014

16/12/2014

08/12/2014
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K8 Mobile

&) Thoéng tin thi trudng

B 1Qc 2: THi man hinh hi<n ra, khach hang chkn th™t rYihg ma khach hang mu=n xem:
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THI TRUONG CHI SO THAY BOI KHOI LUONG

137,475,1

Téng hop toan bé tin van néi bat lién quan dén
doanh nghiép niém yét trén hai san chiing khoan.

Nhom chiing khoan cling la diém nhan dang cha y
trong phién sang nay khi HCM, VND, SHS, CTS, VC...

CTCK BSC cho rana phién diéu chinh cudi tuan qua

B 1Qc 3: Xem thdéng tin t Hi man hinh hi<n ra:

THi ph€n thong tin chi ti "tceamXtth™t rYag khach hang coth’ x e mth™va byng kh= ahg!
khOp tHitingthYi i ceamYith™t rYig.
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HOSE
A

Téng khoi luong 137,475,159

Téng gia tri 3279.88 Ty

Téng s6 luang giao dich 54,534

A

15.2. Th' n p KBSV.

Khach hang c6 th® xem cac théng bao ma cong ty chnng khoan gAi " r’khach hang ngay trén
h< th=ng KB-Mobile.

ChKnAiThtng “tir¥ngtéh [Thg <gKBSVO:

-135- 7dh mx Iz



H10ng d tsn giao d “ch KB -Mobile App KB Securities

K8 Mobile

Xem thdng bao tHi man hinh hi<n ra:
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15.3.

L ch so ki<n quy ’ n.
Khach hang tra cnu cac so ki<nquy’'n  m™
C 8 ¢ (xahoc hi<n:

BIQc1:ChKnA Tht ng “ttir¥yn gtoh

-137-
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fich so ki<n quy ’ n otrén menu:
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K8 Mobile

Thong tin thi trudng

B 1Qc 2: ChKn ngay tra cnu:
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ACB Quyén mua 05/12/2017 Xac nhan

ACB Chia cd tirc bang... 02/01/2018 Hoan tat ph...

B 1Qc 3: Xem thdng tin t Hi man hinh hi<n ra:
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ACB Quyén mua 05/12/2017 Xac nhan

ACB Chia cb tirc bang... 02/01/2018 Hoan tat ph..

B 1Qc 4: Nhdnvao 1 dong so ki<n ' Lkemthéngtinchiti"tceaso kisnquy’'n L - :
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15.4. Théng tin ch nng khoan.
C 8§ ¢ (xdahoc hi<n:

BlQc1:ChKnfi Tht ng “ttir¥ingtéh Thmoéngtinch nn g Kk h otrf@mmenu:
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K8 Mobile

Thong tin thi trudng

B 1Qc 2: Nhtg ma chnng khoan va thYi gian mu=n tra cnu:
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01/02/2018 34,500 495,380

tnang 1 .£ Z\) 10

thang 1 2017

1 thang2 2018
2  thang 3 2019

3 tbharno A 2007°70)

B 1Qc 3: Xem théng tin t Hi man hinh hi<n ra:

-143-

7dh mx Iz
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KB Securities

01/02/2018

15/01/2018

12/01/2018

09/01/2018

08/01/2018

05/01/2018

04/01/2018

16. Théng tin khach hang.

33,550

32,600

32,800

34,400

495,880

470,400

657,940
32,000

902,730

2,204,890

580,920

655,490

Khach hang cé th’ thoc hi<n ZImtda khdg ¢ z n g n Rilthéng tinad nhdh ngay t Hi man
hinh Thoéng tin khach hang trén KB-Mobile.
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16.1. niimtkhdy LEngp nh

n’ thoc hicn ZI'mtd khdg L £ ntg, khddh hang thoc hi<n ¢ § @ sauw:}

Bl 1:ChkniTht* ng t hnhkhgoimtakhdy L+ n g drém menu:

K8 Mobile

Thong tin khach hang
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B 1Qc 2: Nhtg cac thong tin:
1 Makhds Nt khdg L £ ntgg hi<m twi m®~ kh8ch h"ng Lang d¥ng.
1 Mg khdg mQ: Mid khdg mQ ma khach hangmu=n t hxAay L

1 Xdc nhtar mia khdg mQ

Xac nhan

giwlelrjtiyiulijolp
alsidlflalhljikyl!

B Z I xXlicivibinim &

B 1Qc 3: Nhdn ndt Xac nh ten L" hoan tdt giao dch.
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16.2. nZiPIN.

C § ¢ (xhiloc hi<n ZI'PIN:

Bl1Qc1:ChkniTht* ng t i n k kh>8 cfiki nh P lir@d@nenu:

K8 Mobile
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H10Ong d tsn giao d “ch KB -Mobile App

B 1Qc 2: Nhtg cac thong tin:
1 P/ N:Migxkhdg giao dch hi<n tHi m°™ kh8ch h”"ng Lang d¥ng.
1  PIN mQ: Mtd khdgl mQ ma khach hang mu=nt h a3. L

1 Xac nhtar PIN mQ.
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B 1Qc 3: Nhdn nut Xac nh ten L" hoan tdt giao dch.
16.3. T h a yZithdng tin ca nhan.

C 8 ¢ (dtHoc hi<n:
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