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I. GIOT THIEU CHUNG
KB-Mobile App la ting dung giao dich truc tuyén trén dién thoai va may tinh bang do Cong ty ¢ phan chiing
khoan KB Viét Nam ("KBSV") cung cap, nham mo ta cac chific nang trén hé thong giao dich truc tuyén tai
KBSNV, gilip cho cac Quy khach hang st dung mot cach hiéu qua cac tinh nang clia hé thdng giao dich truc
tuyén.
II. THUAT NGU, TU VIET TAT
=  TTLK: Trung tam luu ky chirng khodn Viét Nam;
= SGDCK: S@ giao dich chitng khoan
= KBSV: Cong ty C6 phan Chitng khoan KB Viét Nam;
= KB-Mobile App: Ung dung giao dich chiing khodn trén dién thoai va mdy tinh bang tai KBSV;
= TK: Tai khoan;
= CK: Ching khoan;
= KL: Khoi lugng;
= GT: Gia tri;
= User: SO tai khoan khach hang;
= Password: M4t khiu ddng nhap hé thdng;
= PIN (Personal Inditification Number): Mat khiu nhap 1énh;
= OTP (One Time Password): Mat kh3u giao dich tién.
III. HUONG DAN SU DUNG
I. DPang nhap hé thong.
1. Tai i'ng dung.
Pé str dung hé thdng KB-Mobile, khdch hang tai ban cai dit theo hudng dan sau:
- Tai i'hg dung KB-Mobile cho Iphone/Ipad:
e Budc 1: Vao App Store trén may Iphone/Ipad.
e Budc 2: Nhan tim kiém “........... "
e Budc 3: Nhan vao Install d& cai dat.
- Tai ing dung KB-Mobile cho cac dong dién thoai, may tinh bang Android:

e Budc 1: Vao Play Store trén may
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e Budc 2: Nhan tim ki€ém ™“........ "
e Budc 3: Nhan vao Install dé€ cai dat
2. Hudng dan diang nhap.

Budc 1: Sau khi tai i'ng dung vé dién thoai, khach hang nhan vao (ng dung dé déng nhap vao
hé thdng.

Luts y: Khach hang da s dung KB-Trade cd thé sir dung ngay KB-Mobile vd&i mat khau ddng nhap
va mat khau dét Iénh trén KB-Trade ma khdng can dang ky giao dich truc tuyén.

Budc 2: Lua chon ngon nglr ma khach hang mudn stf dung

Khach hang c6 thé chon ngdn ngii tiéng viét va tiéng anh bang cach nhén vai biéu tugng clia tiing
ngon nglf trén man hinh dang nhap.
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Lua chon ngén ngit

A€ Mobile

091C106698

m
£ o0000OOGOOOS

™
(1 | 0000000OCOOS

O Luu théng tin Time out [{E) phut

Pang nhap Demo

S, Chinhanh gan nhét

Quén mat khau Hudng dan

Copyright 2018 Céng ty Cé phan Chiing khoan KB Viét nam.
Cung cap bdi FSS

Budc 3: Khach hang nhap cac thdng tin tai man hinh dang nhap:

o SO'tai khoar:. SO tai khoan giao dich chiing khoan cua khach hang.
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o M3t khdu dang nhép. Mat khdu ddng nhap cua khach hang do céng ty chiing khoan cung

cap.

o M3t khdu dgt Iénh: Mat khdu dat Iénh cla khach hang do cdng ty chiing khoan cung cép.

Lua chon ngén ngit

A& Mobile

091C106698

m
£ o000 0OOGOOOS

™
500} 0200000OCGOOOS

O Luu théng tin Time out [{EJY) phut

Pang nhap Demo

S, Chinhéanh gan nhat

Quén mét khau Hudng dan

Copyright 2018 Céng ty Cé phan Chirng khoan KB Viét nam.
Cung cap bai FSS
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Budc 4: Nhin vao nit Pang nhap dé ddng nhap vao hé thdng.
II. Cactién ich ciia KB-Mobile.
1. Luu thong tin.

Khach hang nhan vao nit Luu thong tin dé gilr thdng tin vé s6 tai khoan va mat khau dang nhap,
mat khau dat Iénh cho nhitng [an dang nhap sau.
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Lua chon ngén ngit

A€ Mobile

091C106698

m
£ o0000OOGOOOS

™
(1 | 0000000OCOOS

O Luu théng tin Time out [{E) phut

Pang nhap Demo

S, Chinhanh gan nhét

Quén mat khau Hudng dan

Copyright 2018 Céng ty Cé phan Chiing khoan KB Viét nam.
Cung cap bdi FSS

2. Lua chon thgi gian timeout.
Khach hang cd thé Iua chon thdi gian dé hé thdng tu ddng dang xuét:

e Hé théng méc dinh thdi gian timeout clia mdi lan d&ng nhap ctia khdch hang 13 180 phit.
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e Khach hang cé thé nhap thdi gian timeout ma khach hang mong muén.

Lua chon ngén ngit

A& Mobile

091C106698

m
£ o000 0OOGOOOS

™
500} 0200000OCGOOOS

O Luu théng tin Time out [{EJ§) phut

Pang nhap Demo

S, Chinhéanh gan nhat

Quén mét khau Hudng dan

Copyright 2018 Céng ty Cé phan Chirng khoan KB Viét nam.
Cung cap bai FSS

e Trong khoang thdi gian timeout néu khach hang khong thuc hién bat ky thao tac gi trén
hé thdng thi sau khoang thdi gian ma khach hang da nhap, hé théng sé hién ra thong bao
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thgi gian lugt dang nhap cua khach hang da hét, khach hang nhan Xac nhdn va quay vé
man hinh dang nhap.

Tai khoan clia quy khach da hét thai gian

cho hoac da duoc dang nhap & noi khac
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3. Tai khoan Demo.

Khach hang cé thé déng nhap vao hé thdng bang tai khoan demo méc dinh clia cdng ty chiing
khoan.

Demo

Khach hang nhan vao tai man hinh Bang nhap.
4. Tim phong giao dich/chi nhanh MSB gan nhat.

Tai man hinh ddng nhap, khach hang cé thé tim phong giao dich/chi nhdnh gan nhét vdi vi tri hién
tai cta khach hang bang cach nhan vao Chi nhanh gén nhat.
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Lua chon ngén ngit

A€ Mobile

091C106698

m
£ o0000OOGOOOS

™
(1 | 0000000OCOOS

O Luu théng tin Time out [{E) phut

Pang nhap Demo

Y. Chinhanh gan nhat

—

Quén mat khau Hudng dan

Copyright 2018 Céng ty Cé phan Chiing khoan KB Viét nam.
Cung cap bdi FSS

Budc 1: Khi khach hang nhan vao Chi nhanh gan nhat, hé thong sé hoi khach hang cé mudn dinh
vi vi tri hién tai cta khach hang hay khong.

e Khéch hang chon Allow dé tiép tuc .
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e Khach hang chon Don't Allow

Allow “MS-Mobile” to access
your location while you use

the app?

Enable Direction to access your current
place.

Don’t Allow

Budc 2: Hé thdng s& hién ra vi tri hién tai cla khach hang va cac diém giao dich/chi nhanh cuta
MSB.

Vi tri hién tai clia khach hang la dié:m mau xanh trén ban do, cac diém giao dich/chi nhanh cuta
MSB sé dugc danh dau bdng cac diém mau do trén ban do.

Bu'dc 3: Khach hang nhan vao Tim kiém dé tim vi tri ctia 1 diém giao dich/chi nhanh bét ky cla
MSB.
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Tim kiém
Danh sach MSBS

Sd& Giao dich Maritime Bank

Maritime Bank Ba Triéu

Maritime Bank Nguyén Du

Maritime Bank Minh Khai

Maritime Bank Phan Chu Trinh

&2

\ 3
O

N
S
%

Budc 4: Khach hang nhan vao Xong dé quay v& man hinh dng nhap.
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5. Quén mat khau.

Khach hang quén méat khdu cd thé 18y mat khdu méi bang cach nhan vao Quén mat khau tai
man hinh dang nhap.

Cac budc thuc hién:
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Bu'dc 1: Nhan vao Quén mét khau.

Lua chon ngén ngit

& Mobile

091C106698

m
£ o0000OOOOOS

™
[59:] 000000 OCGOOOS

O Luu théng tin Time out [gEJY) phut

Pang nhap Demo

S, Chinhéanh gan nhat

Quén mét khau Hudng dén

Copyright 2018 Cong ty Cé phan Ching khoan KB Viét nam.
Cung cap bdi FSS

Bu'dc 2: Nhap cac thong tin:

e T7ai khoan dang nhap: SO tai khodn clia khach hang do cong ty chirng khoan cung cap.
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e S6'CMND:. S6 CMND ma khach hang da dang ky vé&i cong ty chirng khodn khi md tai khoan.

e SO dién thoai: SO dién thoai ma khach hang da dang ky véi cong ty chiing khoan khi mdg
tai khoan.

e  Email Email ma khach hang da dang ky véi cong ty chirng khoan khi mg tai khoan.

Luw y: Nhiing thong tin bat budc nhap sé cé dau (*) bén canh.

Quay lai

Buéc 3: Nhan vao nit Xac nhan.

Giao dich thuc hién thanh cdng, hé thdng sé& gii mat khdu ddng nhép va mét khiu dat 1énh méi
vé email hodc so dién thoai cua khach hang.
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6. Hudng dan.

Khéch hang cd thé xem Hudng dan sir dungva Hudng dan nép tién tai phan Hudng dan trén

man hinh déng nhap.

Lua chon ngén ngit

& Mobile

091C106698

m
£ o0000OOOOOS

™
[59:] 000000 OCGOOOS

O Luu théng tin Time out [{EJY) phut

Pang nhap Demo

S, Chinhéanh gan nhat

Quén mét khau Hudng dén

Copyright 2018 Cong ty Cé phan Ching khoan KB Viét nam.
Cung cap bdi FSS
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Tai man hinh hién ra khach hang chon hudng dan mudn xem:

Huéng dan khach hang s dung

Hudéng dan méi gidi st dung

Hudng dan nép tién

o Hubng dén su dung. Khach hang nhan vao Hudng dan st dung sé& chuyé&n dén hudng dan
st dung KB-Mobile clia cong ty ching khoan.
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o Hubng dan ndp tién: Khach hang nhan vao Hudng dan ndp tién sé chuyén dén hudng dan
noOp tién clia cong ty chiing khoan.

7. Menu chinh.

Sau khi dang nhap vao hé théng, khach hang cé thé xem téng quan tét ca cac chirc ndng hién cé
trén hé thong KB-Mobile tai menu chinh.

Tai man hinh khi d&ng nhap vao, khach hang nhan vao biéu tugng -:
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THI TRUONG CHI s THAY PO KHOI LUONG

HOSE 4 113,748,824

HNX

UPCOM o

TIN TUC

Téng hap toan bé tin van néi bat lién quan dén
doanh nghiép niém yét trén hai san chiing khoan.

Nhém ching khoéan cling la diém nhan dang chu y
trong phién sang nay khi HCM, VND, SHS, CT5, VC...

Khach hang cé thé xem céc chiic ndng trén hé thdng tai menu hién ra:
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K8 Mobile

&) Thong tin thi trudng

8. Chon tiéu khoan dé thuc hién giao dich.
Sau khi d&ng nhap vao hé théng, khach hang chon tiéu khoan dé thuc hién giao dich.

Budc 1: Nhan vao ving tiéu khoan:
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THI TRUONG CHI 56 THAY PO KHOI LUONG

HOSE o 113.748.824

HNX

UPCOM

TIN TUC

Téng hop toan bé tin van néi bat lién quan dén
doanh nghiép niém yét trén hai san chiing khoan.

Nhom chiing khoéan clng la diém nhan dang cha y
trong phién sang nay khi HCM, VND, SHS, CTS, VC...

Budc 2: Tai man hinh hién ra, chon ti€u khodn ma khach hang mudn thuc hién giao dich,
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091C106698

NeTeRLELINER

Ngo Thanh Tam

9. Pat Iénh thong thudong.
9.1. Patlénh thudng.

Chirc ndng dat 1énh ludn hién thi tai thanh footer gitp khach hang cé thé ddt 1énh nhanh du &
bat ky chifc nang nao trong hé thong.

-26- PEn muc luc



Huéng dan giao dich KB-Mobile App KB Securities

Sé luong

Loai lénh

Gia(x1000)

Khéi lugng chia

Xac nhan

Ngoai ra khach hang cd thé chon chifc ndng dit Iénh tir menu chinh clia hé théng:
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K8 Mobile

Pat lénh

Cac budc thuc hién:
Budc 1: Nhan chon chirc ndng Pat Iénh.
Budc 2: Tai man hinh hién ra, nhap cac thong tin:

e Tiéu khodn: Khach hang chon ti€u khoan dé thuc hién giao dich.
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Ma chung khoan: Nhap ma ching khoan dat Iénh.

S6 luong: Nhap s6 lugng ma khach hang mudn dat Iénh. S6 lugng ma khach hang
nhap phai tuan theo duy dinh vé 16 cla tiing san.

+
Loai Iénh: Khach hang nhan vao dau . dé chon 1énh LO, ATO, ATC, MOK, MAK,
MTL hodc MP.

Gig: Nhap gia ma khach hang mudn dét I1énh. Gia khach hang nhap phai ndm trong
khoang tran — san va tuan theo quy dinh vé budc gia clia tirng san.

V@i Iénh ATO, ATC, MOK, MAK, MTL , MP khach hang chi can chon loai Iénh, hé thong
sé tu dong dién gia vao theo quy dinh.

Khoi luong chia. Néu khach hang mudn chia Iénh cla minh thanh nhiéu Iénh nhé cd
thé nhap khdi lugng mudn chia vao & Khéi lugng chia.

Hé thong sé tu dong chia Iénh clia khach hang thanh nhiéu Iénh con theo khéi lugng
chia ma khach hang da nhap.

Trudng hgp khach hang khong nhép khdi lugng chia, hé thong sé gilr nguyén s6 lugng
ma khach hang da dat ban dau.
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aull Viettel = 10:41 AM @ 73% mm )

109,637,776

100000

S6 luong 1,000

Loai lénh LO

Gia(x1000)

Khéi lugng chia

Xac nhan

Budc 3: Nhan ndt Xac nhan.
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Budc 4: Xac nhan lai thong tin dat Iénh va nhan Xac nhan dé hoan tat viéc dat I1énh tai man hinh
hién ra:

all Viettel = 10:41 AM @ 73%

Thon J tin lénh

HP G

Xac nhan

Budc 5: Sau khi ddt 1énh thanh cong, khach hang cd thé chon chuyén téi man hinh sd 1énh hodc
guay vé man hinh dat Iénh ban dau:
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Pat 1énh Mua thanh céng. Ban muén

xem s6 lénh khong ?

e Khéng. Khach hang chon Khong hé thdng sé quay trd vé man hinh Bat I1énh thudng.

e (0: Khach hang chon C6 hé thdng sé chuyén sang man hinh S8 1énh thudng.
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9.2. Patlénh tir S6 Iénh thu'dng.

Hé thdng KB-Mobile h trg khach hang d&t 1énh nhanh véi 1 ma chiing khodn tai man hinh S6 1&nh
thuGng.

Budc 1: Khach hang chon “S& Iénh” -> “S6 Iénh thudng” trén menu chinh hodc trén footer

Budc 2: Tai cac dong Iénh trén s6 1énh, chon dong Iénh c6 ma chiing khodn ma khach hang mudn
dat 1énh va gat phai tai dong lénh dé.

Budc 3: Nhan nit Mua/Ban. Hé thong sé goi ra man hinh Bat Iénh thudng.

Budc 4: Nhap cac thong tin nhu truGng hgp khach hang dat Iénh théng thugng.
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all Viettel = 10:41 AM @ 73% )

N\
TK: 091C106698.0001000060
HPG

698.0001000060
SAM Bang gui

TK: 091C106698.0001000060
ACB Khép hét

TK: 091C106698.0001000060
ITA Pa gui

TK: 091C106698.0001000061
ACB Khép hét

TK: 091C106698.0001000060
ACB D3 hiy

9.3. Datlénh nhanh giong véi 1 Iénh da cé.

Khach hang cé thé thuc hién dit mét Iénh méi gidng v&i mét [énh da o trude dé trén sd 1énh
ma khong phai nhap lai cac thong tin tai man hinh dat Iénh.
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Cac budc thuc hién:

Buéc 1: Chon “Sé Iénh” -> 'S4 lénh thudng” trén menu chinh hodc S 1énh trén menu
footer.

Budc 2: Tai man hinh S8 Iénh hién ra, nhan vao dong lIénh ma khach hang mudn dat 1énh
mdi gidng vdi Iénh do.
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all Viettel = 10:41 AM @ 73% )

TK: 091C106698.0001000060

Mua Ban HPG

TK: 091C106698.0001000060
SAM Bang gui

TK: 091C106698.0001000060
ACB Khép hét

)Vc’U 1C106698.0001000060 G

Dagli )
--

Khép hét

TK: 091C106698.0001000060
ACB D3 hiy

Budc 3: Xem lai cac thdng tin dt [énh va nhan vao biéu tugng dat 1énh tai gdc trén bén phai man
hinh hién ra:
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all Viettel = 10:42 AM @ 73% = |

Budc 4: Hé thdng sé chuyén sang man hinh B3t Iénh thudng vdi cac thong tin vé S6 lugng; Gid
da dugc nhap san.

Budc 5: Khach hang kiém tra lai cac théng tin dat 1énh va thuc hién cac budc nhu khi dat 1énh
thong thudng.
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9.4. PDatlénh tir Bang gia.

D3t 1énh nhanh tir bang gia 1a mét tién ich giip khach hang cd thé thuc hién dat Iénh nhanh vdi 1
ma chiing khoan ngay khi khach hang dang xem bang gia.

PE thuc hién dat 1énh tir bang gid, khach hang thuc hién theo cac budc sau:

Budc 1: Chon Bang gia trén menu chinh hodc trén menu footer.

K8 Mobile

£} Banggia

S |}

Hodc:
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all Viettel = 10:42 AM @ 73% )

0.00%

0.00%

0.00%

3.46
0.00%

Budc 2: Tai man hinh Bang gia, chon ma chirng khoan mudn dat Iénh va nhan vao ma chiing
khoan dé.
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ull Viettel = 10:42 AM @ 73% =. )

Budc 3: Nhan vao biéu tugng dat 1énh tai gc trén bén phai man hinh:
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all Viettel = 10:42 AM @ 73% wm

HOSE / CTCP Xuat nhap khau Thuy san Bé...

Gia mua tot nhat Gia ban tot nhat

31.5

Tin tdc

ABT: Nghi quyét HDQT vé viéc bai nhiém chic vu
Pho Téng Giam déc

Budc 4: Nhap cac thong tin va thuc hién cac budc nhu khi dat [énh thong thudng.
9.5. Patlénh tir S6 du chirng khoan.

Hé thdng KB-Mobile hd trg khach hang cd thé dit 1énh nhanh khi dang theo ddi S& du chiing
khoan.

Cac budc thuc hién nhu sau:

Budc 1: Chon “Quan ly tai khoan” -> “S6 du™:
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TO7o =)

K8 Mobile

Quan ly tai khoan

Tin tuc

Budc 2: Chon SO du’ chirng khoan
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Sé du tién

Sé du ching khoan

Budc 3: Chon ma chirng khoan mudn dat Iénh va nhan vao ma ching khoan dé:
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ull Viette| =

S6 du chiing

CTDP1701

Bu'dc 4: Nhan nut Mua/Ban.
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9.6.

Budc 5: Hé thdng chuyén sang man hinh Bt Iénh thudng.
Budc 6: Nhap cac thong tin va thuc hién cac budc nhu khi dat 1énh thong thudng.
Dat Iénh tir Danh muc dau tu.

Khach hang khi dang xem Danh muc dau tu co thé thuc hién dét Iénh nhanh v6i 1 ma chiing
khodn ma khéng can phai chuyén qua man hinh D&t Iénh.

Cac budc thuc hién:

Budc 1: Chon “Quan ly tai khoan” -> “Danh muc dau tu”.
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TO7o =)

K8 Mobile

@ Quan ly tai khoan

Tin tuc

Budc 2: Gat trai tai ma chirng khoan mudn dat Iénh.
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all Viettel = 10:43 AM @ 73% @)

8,595,900

400,600

CTDP1701

3,029,500

2180 00N

Budc 3: Chon Iénh Mua hodc Ban.
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ull Viettel = 10:44 AM @ 72% (wm)

400,600

CTDP1701

3,029,500

Budc 4: Hé th6ng chuyén sang man hinh D&t 1&nh thudng.
Budc 5: Khach hang nhap cac thong tin va thuc hién cac budc nhu khi dat Iénh thong thuGng.
10. S4 lénh.

Khach hang cd thé xem cac 1énh ma minh d& dét trong ngay tai S6 Iénh thutng. Ngoai ra, khach
hang ciing cd thé thuc hién hay/stra [énh tai man hinh SO Iénh thuGng.
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Chon “S& Iénh” -> S8 Iénh thu'dng” tai menu chinh d€ xem céc 1énh ma khach hang da dit
trong ngay:

K8 Mobile

Khach hang c6 thé xem Iénh theo tirng trang thai tai man hinh S8 1&nh thudng, khach hang chon
trang thai nao sé hién thi cac Iénh & trang thai do:

e T4t ca: Bao gom tat ca cac Iénh.

e (Chd: Bao gom cac Iénh G trang thai Cha guri va Ba guri.
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e  Khdp: Bao gom cac lénh & trang thai Da khdp mét phan.
e Huy: Bao gom cac lénh @ trang thai Da huy.
e Khdp hét. Bao gom cac Iénh & trang thai da khdp hét.

ull Viettel = 10:45 AM

: 091C106698.0001000060
HPG

<:091C106698.0001000060
SAM

<: 091C1066%8.0001000060
ACB

: 091C106698.0001000060
ITA

: 091C106698.0001000061
CB

:091C106698.0001000060
ACB
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@ 72% ==

Bang gui

Bang gui

Khop hét

Khép hét

D3 hiy
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Huy Iénh tai man hinh Sé Iénh thuong.
Khach hang cé thé thuc hién hdy 1énh nhanh ngay tai man hinh S6 1énh thugng.
Cac budc thuc hién:

Budc 1: Chon dong Iénh mudn hdy va gat trai.
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ull Viettel = 10:45 AM

TK: 091C106698.0001000060
HPG

TK: 091C106698.0001000060
SAM

TK: 091C106698.0001000060
ACB

: 091C106698.
CB

:091C106698.0001000060
ACB

Budc 2: Nhan nut Hay.
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@ 72% ==

Pang gui

Bang gui

Khép hét

Khap hét

D3 hiy
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TK: 091C106698.0001000060
HPG

TK: 091C106698.0001000060
SAM

TK: 091C106698.0001000060
ACB

C106698.0001000060
ITA

TK: 091C106698.0001000061
ACB

TK: 091C106698.0001000060
ACB

Budc 3: Chon “Coé” tai thong bao hién ra:
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Pang gt

Pang gui

Khop hét

Khap hét

D3 hiy
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Ban c6 chac muén huy Iénh khéng?

Budc 4: Nhan Xac nhan dé hoan tat viéc hay 1énh.
Huy Iénh tai man hinh Chi tiét Iénh.

Ngoai cach hly 1énh nhanh tai man hinh S8 1énh thudng, khach hang con cd thé thuc hién hay
[énh tai man hinh Chi tiét Iénh.

Cac budc thuc hién:

Budc 1: Nhan vao dong Iénh ma khach hang mudn hay.
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ull Viettel = 10:45 AM

TK: 091C106698.0001000060
HPG

TK: 091C106698.0001000060
SAM

TK: 091C106698.0001000060
ACB

: 091C106698.
CB

:091C106698.0001000060
ACB

Budc 2: Tai man hinh hién ra, nhan vao nut Hay Iénh.
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@ 72% ==

Pang gui

Bang gui

Khép hét

Khap hét

D3 hiy
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Hay 1énh Sira lénh

Buéc 3: Chon “C6" tai thdng bao hién ra.
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Ban cé chac muén huy Iénh khéng?

Budc 4: Nhan Xac nhan dé hoan tat viéc huy 1&nh.

Huy tat ca cac lIénh.

Khach hang cé thé thuc hién hly tat ca cac Iénh tai man hinh S6 [énh thudng.
Cac budc thuc hién:

Budc 1: Nhan vao Huay hét.
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TK: 091C106698.0001000060
HPG

TK: 091C106698.0001000060
SAM

TK: 091C106698.0001000060
ACB

C106698.0001000060
ITA

TK: 091C106698.0001000061
ACB

TK: 091C106698.0001000060
ACB

Budc 2: Chon “Coé” tai thong bao hién ra:

-58-

Pa gui

Pang gt

Pang gui

Khép hét

Huy

Khap hét

D3 hiy
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Ban cé mudn hiy toan bé 1énh khéng?

Budc 3: Nhian Xac nhan dé hoan tt viéc hly tat ca cac lénh.
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Da xo0a thanh céng

091C106698.0001000060
HPG

091C106698.0001000060
SAM

091C106698.0001000060
ACB

091C106698.0001000060
ITA

091C106698.0001000061
ACB

091C106698.0001000060

Sua lénh .
Cac budc thuc hién:

Budc 1: Tai man hinh S6 1énh thudng, nhdn vao dong Iénh mudn sira.
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ull Viettel = 10:45 AM

TK: 091C106698.0001000060
HPG

TK: 091C106698.0001000060
SAM

TK: 091C106698.0001000060
ACB

: 091C106698.
CB

:091C106698.0001000060
ACB

Budc 2: Nhan vao nut Stra Iénh tai man hinh hién ra:
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@ 72% ==

Pang gui

Bang gui

Khép hét

Khap hét

D3 hiy
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Hay 1énh Sira lénh

Budc 3: Hé th6ng chuyén sang man hinh D3t 1énh thudng.

Buéc 4: Khach hang thuc hién stra gia va khoi lugng.
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11. Bang gia.

11.1. Chon danh muc chirng khoan.

Khéch hang chon Bang gid trén menu dé theo ddi gid cia cAc ma chirng khoan trén thj trudng:

K8 Mobile

T S

[2) Sélénh

Bang gia tai hé thdng KB-Mobile bao gém 3 danh muc chirng khoan chinh:

e Danh muc c6 phiéu dang ném giiF: Bao gdm cac ma chiing khodn hién c6 trong tai khoan
cla khach hang.
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e Danh muc theo dobi: Bao gom cac danh muc yéu thich do khach hang tu tao.
e Danh muc thi truong. Bao gom cac danh muc thudc 3 san: HOSE; HNX; UPCOM.

P& xem chi tiét cac danh muc, khach hang thuc hién theo cac budc sau:

Bu'éc 1: Nhan vao biéu tugng - tai géc bén trai man hinh Bang gia:
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ull Viettel = 10:42 AM @ 73% ..

Budc 2: Chon danh muc mudn xem:
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CP dang nam gilr

Danh muc theo doi

Thi trudng

Bu'dc 3: Chon san ma khach hang mu6n xem:
e T4t ca: Bao gom cac ma chirng khoan & ca 3 san: HOSE; HNX; UPCOM.
e HOSF: Bao gbm cac ma ching khoan thudc san HOSE.
e HNX: Bao gom cac ma chirng khoan thudc san HNX.

e UPCOM: Bao gom cac ma chirng khoan thudc san UPCOM.

Budc 4: Xem bang gid day du bang cach nhan vao biéu tugng
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ull Viettel = 10:42 AM @ 73% =. )
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UPCOM

Gij KL Mua Gid 1/KL1

Ma CK
Thay déi  TéngKL Ban Gia 1/KL1

ABT | 325 31.5

Budc 5: Tim kiém 1 ma ching khodn trong danh muc bang cach nhén vao biéu tugng
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HNX UPCON

KL Mua Gid 1/KL1

Ma CK
Thaydéi  TéngKL Ban Gia 1/KL 1

31 3

AAA | AAM | ABC | ABI A ABT @ ACB @ACC @ A(
QWERTYU I OP

A SDFGHJ KL

11.2. Thém mdéi danh muc yéu thich.
Ngoai danh muc ¢ phiéu dang ndm gilf va cac danh muc thi trudng, hé thdng cho phép khach
hang tao hodc xda cac danh muc chirng khoan yéu thich nhdm gilp cho viéc theo déi bang gia
chirng khoan cua khach hang dugc hiéu qua haon.
Cac budc thuc hién nhu sau:

Budc 1: Khach hang chon Danh muc theo doi:
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CP dang ndm gil

Danh muc theo doi

Thi trudng

Budc 2: Tai man hinh hién ra, nhan vao biéu tugng .
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Danh muc 1(3)

Budc 3: Nhap Tén danh muc va cac ma chirng khoan trong danh muc ma khach hang muén
tao:

-71- PEn muc luc



Huéng dan giao dich KB-Mobile App KB Securities

Tén danh muc

Ma CK

Thém mdi

Danh muc 1(3)

QWERTYU I OP
A SDFGHJKL
4 Z XCVBNME

123 @ O  dducich

Bu'éc 4: Nhan vao nut Thém mai

Budc 5: Giao dich thuc hién thanh cong, hé thdng sé hién ra thong bao:

-72 - PEn muc luc



Huéng dan giao dich KB-Mobile App KB Securities

Thém méi danh muc thanh céng

11.3. Xoa danh muc yéu thich.
Khach hang thuc hién x6a mot danh muc yéu thich da cd théng qua cac budc thuc hién sau:

Bu'dc 1: Khach hang chon Danh muc theo doi:
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CP dang nam gilr

Danh muc theo doi

Thi trudng

Budc 2: Tai man hinh hién ra, gat trai tai danh muc muén xda:

h muc 1(3)

Ngéan hang

Bu'éc 3: Nhan vao nut Xoa.
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N

h muc 1(3)

Ngéan hang

BuGc 4: Chon “Pong y” tai thong bao hién ra:
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Xac nhan

Ban c6é chac muén xéa danh sach?

11.4. Thém mdi/Xoéa ma chirng khoan khdéi danh muc yéu thich.

Ngoai viéc hd trg khach hang tao mdi/xda danh muc yéu thich, hé thdng con hd trg khéach
hang thém mdi/xdéa ma chiing khoan khoi mét danh muc yéu thich da co.

Cac budc thuc hién:

Budc 1: Chon Danh muc theo doi
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CP dang ndm gil

Danh muc theo doi

Thi trudng

Budc 2: Chon danh muc ma khach hang muén thém/x6a ma chirng khoan:
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Buéc 3: Nhan vao biéu tugng

Budc 4: Tai man hinh hién ra: cdc ma chirng khoan chua c6 trong danh muc s& cé biéu tugng

. bén canh, cadc ma chling khoan da cé trong danh muc s& cd biéu tugng bén
canh:

Khach hang muén thém ma chiing khoan nao vao danh muc nhan vao dong ma ching khoan

c6 biéu tugng .

Khach hang mudn xda ma ching khoan nao khdi danh muc nhan vao dong ma chirng khoan

cd biéu tugng
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Cé phiéu Céng ty ¢6 phan Pau tu Kinh doanh...

MAC
CTCP Cung ung va Dich vu ky thuat Hang hai

MAFPF1
MAFPF1

MAS
Céng ty cé phan Dich vu Hang khéng Séan bay...

MBB
Ngén hang Thudng mai C6 phan Quén dbi

MBB_Q

Ngéan hang Thudng mai Cé phan Quan dbi

MBG

C6 phiéu Céng ty cé phan Pau tu Phat trién X...

MBS
Cé phiéu Céng ty c6 phan Chung khoan MB

MC3

Cé phiéu Céng ty cé phan Khoang san 3 - Vim...

\Vi

Budc 5: Nhan vao nut Pong y:
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Cé phiéu Céng ty ¢6 phan Pau tu Kinh doanh...
MAC
CTCP Cung ung va Dich vu ky thuat Hang hai

MAFPF1
MAFPF1

MAS

Céng ty cé phan Dich vu Hang khéng Séan bay...
MBB

Ngén hang Thudng mai C6 phan Quén dbi
MBB_Q

Ngéan hang Thudng mai Cé phan Quan dbi

MBG

C6 phiéu Céng ty cé phan Pau tu Phat trién X...

MBS
Cé phiéu Céng ty c6 phan Chung khoan MB

MC3
Cé phiéu Céng ty cé phan Khoang san 3 - Vim...

\Vi

Budc 6: Ngoai ra hé thdng con hd trg khach hang xda ma chiing khodn ngay tai man hinh

danh muc yéu thich.

Khach hang gat trai tai dong ma chirng khoan mudn xda va nhan nuit Xoa.
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12. Chuyén tién.

Dé”téng t’I’I’lh tién Igi va hiéu qua cho khach hang, hé thdng KB-Mobile hd trg khach hang cd
thé chuyén tién cling nhu dang ky ngudi thu hudng ngay trén dién thoai.

Tai phan Chuyén tién clia hé théng, khach hang cé thé thuc hién cac giao dich sau:

o Chuyén tiém HO trg khach hang chuyén tién dén cac tai khoan ma khach hang d3
dang ky trudc do.

o Ddng ky nguti thu hudng. HO trg khach hang dang ky cc tai khoan chuyén tién.

e Danh séch nguti thu huéng: HO trg khach hang tra cliu cac tai khoan chuyén tién ma
khach hang da dang ky trudc do.

12.1. Chuyén tién.

Khach hang chon chirc ndng Chuyén tién trén menu:
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K8 Mobile

Chuyén tién

Khach hang cd thé chon cac hinh thdc chuyén tién khac nhau:
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Chuyén tién ndi bo

0001000060.SA

0001000061.MA

Hé théng hd trg khach hang thuc hién:
o Chuyén tién néi bj:

e Chuyén tién ra MSB.
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o Chuyén tién ra bén ngodi.

Chuyén tién ndi bo

Chuyén tién ra MSB

Chuyén tién ra bén ngoai

12.1.1. Chuyén tién nédi bé.
Cac budc thuc hién:

Budc 1: Chon hinh thic Chuyén tién ndi bd:
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Chuyén tién ndi bé

Chuyén tién ra MSB

Chuyén tién ra bén ngoai

Budc 2: Nhap cac thong tin:

Tiéu khoan chuyén: Khach hang chuyén tién tir sd ti€u khoan nao cd thé chon sd tiéu
khoan dé tai muc Ti€u khoan chuyén.

Tiéu khoan nhén: Chon s6 ti€u khoan ma khach hang mudn chuyén tién dén.

S6 luts ky nhén/Tén nguoi thu hubng/S6 du' Cac thdng tin nay sé tu’ déng hién thi sau khi
khach hang chon xong Tiéu khoan chuyén va Ti€u khoan nhan.
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o SG'tién chuyén: Nhap s6 tién ma khach hang mudn chuyén. S6 tién ma khach hang nhap
phai 16n han 0 va phai nhd hon hodc bang S6 du.

e N&i dung. N&i dung chuyén tién, day 1a théng tin khdng bat budc khach hang cé thé nhap
hodc khong.

Chuyén tién ndi bo

0001000060.SA

0001000061.MA

100,000
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Bu'dc 3: Nhan nit Xac nhan.

Budc 4: Xac nhan lai thdng tin chuyén tién, nhdp ma xac thuc va nhan ndt Xac nhan dé hoan tat
giao dich.
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12.1.2. Chuyén tién ra MSB.
Cac budc thuc hién:

Budc 1: Chon Chuyén tién ra MSB:

Chuyén tién ndi bo

Chuyén tién ra MSB

Chuyén tién ra bén ngoai

Budc 2: Nhap cac thong tin:

e Tiéu khodn chuyén: Khach hang chuyén tién tir s6 ti€u khodn nao c6 thé chon sd ti€u
khoan dé tai muc Ti€u khoan chuyén.
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e S6'TK ngén hang: S6 tai khoan ngan hang ma khach hang mudn chuyén tién dén.

»  Ngan hang nguoi thu hudngy Tén nguoi thu huong/ Tinh, thanh phd/ PGD, chi nhanh/ S6
dut Cac thdng tin nay sé tu ddng hién thi sau khi khach hang chon xong Tiéu khoan chuyén
va SO TK ngan hang.

o SO'tién chuyém Nhap s& tién ma khach hang mudn chuyén. S8 tién ma khach hang nhap
phai I6n han 0 va phai nhd han hodc bang S dur.

e NGi dung: Noi dung chuyén tién, day 1a thdng tin khdng bat budc khach hang cd thé nhap
hodc khong.
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Chuyén tién ra MSB

0001000060.SA

03201010515169

Budc 3: Nhan Xac nhan.

Budc 4: Xac nhan lai théng tin chuyén tién, nhdp ma xac thuc va nhdn ndt Xac nhén dé hoan tat
giao dich:
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12.1.3. Chuyén tién ra bén ngoai.
Cac budc thuc hién:

Budc 1: Chon Chuyén tién ra bén ngoai:
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Chuyén tién ndi bé

Chuyén tién ra MSB

Chuyén tién ra bén ngoai

Budc 2: Nhap cac thong tin:

Tiéu khoan chuyén: Khach hang chuyén tién tir sd ti€u khoan nao cd thé chon sd tiéu
khoan dé tai muc Ti€u khoan chuyén.

S8 TK ngén hang: SO tai khodn ngén hang ma khach hang muén chuyén tién dén.

Ngan hang nguoi thu huong/ Tén nguoi thu huong/ Tinh, thanh phd/ PGD, chi nhanh/ S6
du Céc théng tin nay sé tu ddng hién thi sau khi khach hang chon xong Ti€u khoan chuyén

va SO TK ngan hang.
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o SG'tién chuyén: Nhap s6 tién ma khach hang mudn chuyén. S6 tién ma khach hang nhap
phai 16n han 0 va phai nhd hon hodc bang S6 du.

e N&i dung. N&i dung chuyén tién, day 1a théng tin khdng bat budc khach hang cé thé nhap
hodc khong.

Chuyén tién ra bén ngoai

0001000060.5A

0251001755366
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Budc 3: Nhan nit Xac nhan.

Budc 4: Xac nhan lai thdng tin chuyén tién, nhdp ma xac thuc va nhan ndt Xac nhan dé hoan tat
giao dich.
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12.2. Pang ky ngudi thu hudng.

Khach hang chon chifc ndng Pang ky nguai thu hudng trén menu:

K8 Mobile

Chuyén tién

Khéch hang cd thé chon cac loai ddng ky ngudi thu hudng khac nhau:

-95- PEn muc luc



Huéng dan giao dich KB-Mobile App

KB Securities

Hé thdng ho trg khach hang thuc hién:
e Bdng ky chuyén tién ndi bo.
o Déang ky chuyén tién ra bén ngodi.

e Bdng ky chuyén tién ra MSB.

Bang ky chuyén tién néi bd

Bang ky chuyén tién ra bén ngoai

Bang ky chuyén tién ra MSB

12.2.1. Pang ky chuyén tién ra bén ngodi.

Budc 1: Chon hinh thitc Dang ky chuyén tién ra bén ngoai.
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Chuyén tién ndi bo

Chuyén tién ra ngoai

Chuyén tién ra MSB

Budc 2: Nhap cac thong tin:
e 7ai khoan ngédn hang. SO tai khoan ngan hang ma khach hang mudn dang ky.

e Tén nguoi thu huong. Tén cha tai khoan ma khach hang mudn dang ky.
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e Ngéan hang nguoi thu huong. Ngan hang cua tai khoan ma khach hang mudn déng ky.
e PGD/Chi nhanh. PGD/Chi nhanh cua tai khoan ngan hang ma khach hang mudn dang ky.
e Tinh/Thanh phé: Tinh/Thanh phd cua tai khoan ngan hang ma khach hang muén dang ky.

Luu y: VGi cac thong tin Tén ngudi thu hudng, Tinh/Thanh phd khach hang phai nhap tiéng
viét khong dau.

Chuyén tién ra ngoai

09875432266899

Ngo Thanh Tam

ABBANK - NH TMCP AN BINH (ABB)

ABBANK BA RIA VUNG TAU

Xac nhan

Budc 3: Nhan Xac nhan dé hoan tat viéc dang ky.
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12.2.2.Dang ky chuyén tién ra MSB.
Cac budc thuc hién:

Budc 1: Chon hinh thiic Péng ky chuyén tién ra MSB.

Chuyén tién ndi bo

Chuyén tién ra ngoai

Chuyén tién ra MSB
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Budc 2: Nhap cac thong tin:
e 7ai khoan ngén hang. Nhap sb tai khoan ngan hang ma khach hang mudn dang ky.

e Tén nguvi thu hudng; PGD/Chi nhanh, Tinh/Thanh phd: Nhitng thong tin nay sé tu dong
hién thi sau khi khach hang nhap Tai khoan ngan hang.

Bang ky chuyén tién ra MSB

Le Thanh Thuy

MARITIME BANK SO GIAO DICH]|

HA NOI|

Budc 3: Nhan Xac nhan dé hoan tat dang ky.
12.3. Danh sach nguoi thu hu'dng.

Khach hang cd thé xem danh sach cac tai khoan ma minh da dang ky chuyén tién tai muc Danh
sach nguGi thu hudng.

Chon chirc néng Danh sach ngudi thu hudng trén menu:
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K8 Mobile

Chuyén tién

Khach hang cd thé chon céc loai danh sach khac nhau:
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Danh sach chuyén tién ndi bd

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Hé théng ho trg khach hang xem 2 loai danh séch:
e Danh sdch chuyén tién ndi bj:

e Danh sdch chuyén tién bén ngoai:
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Danh sach chuyén tién noéi bd

Danh sach chuyén tién ra bén ngoai

12.3.1. Danh sdch chuyén tién ndi bé.

Danh sach chuyén tién ndi bd gém cac s8 tai khoan cling c6ng ty chitng khodn ma khach hang da
dang ky:
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Danh sach chuyén tién néi bo

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

Nguyen Van A

12.3.2.Danh sdch chuyén tién ra bén ngoai.

Danh séach chuyén tién ra bén ngoai bao gém cac sd tai khoan ngan hang ma khach hang da
dang ky:
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Danh sach chuyén tién ra bén ngoai

hani

nguyen van a

nguyen van 4

Vu Thi Thu Nga

NGO MINH TU|

Ngo Thu Huyen

13. Giao dich dac biét.
13.1. Pang ky quyén mua.

Khach hang cé thé thuc hién ddng ky quyén mua ngay trén hé théng KB-Mobile ma khéng can
phai dén cong ty chirng khoan.
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Cac budc thuc hién:

Budc 1: Chon “Giao dich dac biét” -> “Pang ky quyén mua” trén menu:

K8 Mobile

-

Budc 2: Nhan vao quyén mua mudn dang ky:

#  Giao dich dac biét
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Buére 2: Nhan vao quyén
mua mudn dang ky

Bu'dc 3: Tai man hinh hién ra, nhap cac thong tin:

e SO luong mua. SO lugng ma khach hang mudn mua. SO lugng khach hang nhdp phai nho
hon hodc bang SL dudc mua.

e T0ng tién: Téng tién sé tu’ ddng hién 1én sau khi khach hang nhap xong S6 lugng mua.

e M4 xdc thuc: Mat khau giao dich cla khach hang.
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Xac nhén

Budc 4: Nhan nit Xac nhan dé hoan tat giao dich.
13.2. Chuyén khoan chirng khoan.

Khéch hang cé thé thuc hién chuyén khoan chiing khodan giita cac tiéu khoan cta minh trén hé
thong KB-Mobile.

Cac budc thuc hién:

Budc 1: Chon “Giao dich dic biét” -> “Chuyén khoan chirng khoan”.
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K8 Mobile

Giao dich dac biét

Budc 2: Nhap cac thong tin:

o Tiéu khoan chuyén: Chon sd tiéu khoan ma khach hang mudn chuyén chiing khoan tir s6
tiéu khoan dé.

o Tidu khoan nhén: Chon sd tiéu khoan ma khach hang muén chuyén chirng khodan do.
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e M3 chuhg khodr: Chon ma chiing khoan ma khach hang mudn chuyén.

e S cO thé chuyén: S8 lugng chitng khoan kha dung trong ti€u khoan. Théng tin nay sé tu
ddng hién thi sau khi khach hang chon M3 chirng khoan va Tiéu khoan chuyén.

e SO luong chuyén: Nhap s6 lugng ma khach hang mudn chuyén, s6 lugng ma khach hang
nhap phai nho han hodc bang SL cd thé chuyén.
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0001000060.5A

0001031858.MA

Xac nhan

Budc 3: Nhan nit Xac nhan.

Budc 4: Xac nhén lai thdng tin chuyén khoan va nhan nit Xac nhan dé hoan tét giao dich.
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Xac nhan

14. Quan ly tai khoan.
Man hinh Quan ly tai khoan cho phép khach hang tra ctru:

e S6'dui Bao gbm SO du tién va SO du chiing khodn cuia khach hang.
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e Danh muc dau tu: Hién thi cdc ma chling khodn trong tai khoan khach hang ciing nhu
13i/10 du tinh clia ti'ng ma chiing khoan gitp khach hang dau tu cé hiéu qua hon.

e Sao ké Cho phép khach hang tra clfu cac giao dich vé tién va chiing khoan da thuc hién
trong 1 khoang thdi gian.

o Ljch su’ khdp lénh. Cho phép khach hang tra cltu cac Iénh da khép trong 1 khoang thai
gian.

K8 Mobile

@ Quan ly tai khoan
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14.1. So du.

Tai man hinh S8 du, khach hang cé thé tra c(u S8 du tién hodc S6 du’ chirng khoan.

Sé du'tién

14.1.1.S6 dur tién.
Khach hang chon S6 du tién:
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S6 du tién

Sé du ching khoan

Xem thong tin tai man hinh hién ra:
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Sé du'tién

14.1.2.S6 du ching khoan.

Khach hang chon S6 du chirng khoan:
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S6 du tién

- S6 du chiing khoén

Xem thong tin tai man hinh hién ra:
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S6 du chiing khoan

ACB

CTDP1701

Khéch hang cling cé thé dit Iénh nhanh véi 1 ma chi'ng khoan tai man hinh S& du’ chitng khodn
bang cach nhan vao dong ma chiing khoan do:
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14.2. Danh muc dau tu.

Tai man hinh Danh muc dau tu, khach hang cé thé theo ddi 13i/I6 du tinh clia tirng mé& chirng
khoan trong tai khoan ciia minh.

Chon “Quan ly tai khoan” -> “Danh muc dau tu” trén menu:
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K8 Mobile

@ Quan ly tai khoan

Xem thong tin tai man hinh hién ra:
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400,600

CTDP1701

3,029,500

2160 NNN

Ngoai ra, tai man hinh Danh muc dau tu khach hang c6 thé thuc hién mua/ban nhanh véi 1
ma chirng khodn bang cach gat trai tai dong ma chirng khoan do:
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400,600

CTDP1701

3,029,500

2180 NNN

14.3. Sao ké.

Chon chirc ndng Sao ké trén menu:
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K8 Mobile

@ Quan ly tai khoan

Khach hang cd thé lua chon xem Sao ké tién hodc Sao ké chirng khoan:
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Sao ké tién

Sao ké chiing khoan

14.3.1.Sao ké tién.

Khach hang chon Sao ké tién dé xem cac giao dich vé tién ma minh da thuc hién trong mot
khoang thai gian.

Budc 1: Chon ngay bat dau va ngay két thic tra clu tai 6 T ngay; Pén ngay:
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Sao ké tién

01/02/2018

Lrganrg 1.£ FAWERLS

thang 1 2017

1 thang2 2018
2 thang 3 2019

= dak=lale BV 20220)

Budc 2: Xem thong tin tai man hinh hién ra:
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Sao ké tién

110,746,27

01/02/2018 114,946,27

01/02/2018 114,939,97

01/02/2018 110,750,47

01/02/2018 110,650,47

01/02/2018 109,650,47

01/02/2018 109,648,27

109,648,27

14.3.2.Sao ké chirng khoan.

DE xem céc giao dich vé chiing khoadn da thuc hién trong mét khoang thdi gian, khach hang
chon Sao ké chiing khoan.

Budc 1: Chon ngay bat dau va ngay két thic tra clru tai 6 T ngay; Pén ngay.
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Sao ké Chﬂ"r‘&g khoan

F

Buwérc 1: Chon khoang
07/10/2014 th&i gian mudn tra clru

10/10/2014  BVS

November 14
December 15
January 16
February 17

Budc 2: Xem thong tin tai man hinh hién ra:
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Sao ké ching khoan

02/01/2018 PLX

03/01/2018 ACB

03/01/2018 ACB

14.4. Lich sir khép Iénh.
Khach hang cé thé tra cltu cac 1énh da khdp tai man hinh Lich st khdp Iénh.

Budc 1: Chon Lich sir khép Iénh trén menu:
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K8 Mobile

@ Quan ly tai khoan

Budc 2: Chon thdi gian tra cliu tai 6 Tir ngay; Pén ngay:
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03/01/2018

31 thang 12 2017
1 thang1 2018
thang 2 2019

2
)\,"M.

Budc 3: Xem thong tin tai man hinh hién ra:

15. Thong tin thi trudng.

15.1. Thi trudng.

Khach hang cé thé xem théng tin cla cac thi trudng: HOSE, HNX, UPCOM tai man hinh Thi
truGng.
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Budc 1: Chon “Thong tin thi truéng” -> “Thi truong” trén menu:
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16/01/2015

16/01/2015

16/01/2015

17/12/2014

17/12/2014

17/12/2014

16/12/2014

16/12/2014

08/12/2014
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K8 Mobile

Thong tin thi trudng

Budc 2: Tai man hinh hién ra, khach hang chon thi trudng ma khach hang muén xem:
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THI TRUONG CHI SO THAY BOI KHOI LUONG

Téng hop toan bé tin van néi bat lién quan dén
doanh nghiép niém yét trén hai san chiing khoan.

Nhom chiing khoan cling la diém nhan dang cha y
trong phién sang nay khi HCM, VND, SHS, CTS, VC...

CTCK BSC cho rana phién diéu chinh cudi tuan qua

Budc 3: Xem thong tin tai man hinh hién ra:

Tai phan thong tin chi tiét ciia mot thi trugng khach hang c6 thé xem do thi va bang khdi lugng
khdp tai titng thdi diém clia moi thi trudng.
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HOSE
A

Téng khoi luong 137,475,159

Téng gia tri 3279.88 Ty

Téng s6 luang giao dich 54,534

A

15.2. Théng diép KBSV.

Khéch hang c6 thé xem céc théng bdo ma cdng ty chitng khoan guri dén khach hang ngay trén
hé théng KB-Mobile.

Chon “Thong tin thi truéng” -> “Thong diép KBSV":
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K8 Mobile

Xem thong bao tai man hinh hién ra:
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15.3.

Lich su kién quyén.
Khach hang tra ctu cac su’ ki€én quyén ma khach hang dugc hudng tai phan Lich su’ ki€én quyén.
Cac budc thuc hién:

Bu'dc 1: Chon “Thong tin thi trudng” -> “Lich su kién quyén” trén menu:
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K8 Mobile

Thong tin thi trudng

Budc 2: Chon ngay tra clu:
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ACB Quyén mua 05/12/2017 Xac nhan

ACB Chia cd tirc bang... 02/01/2018 Hoan tat ph...

Bu'dc 3: Xem thong tin tai man hinh hién ra:
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ACB Quyén mua 05/12/2017 Xac nhan

ACB Chia cd tirc bang... 02/01/2018 Hoan tat ph...

Bu'dc 4: Nhin vao 1 dong su kién dé xem théng tin chi t iét cla su kién quyén do:
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15.4. Thong tin chirng khoan.
Cac budc thuc hién:

Budc 1: Chon “Thong tin thi truéng” -> “Thong tin chirng khoan” trén menu:
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K8 Mobile

Thong tin thi trudng

Budc 2: Nhap ma ching khoan va thdi gian mudn tra clru:
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01/02/2018 34,500 495,380

tnang 1 .£ Z\) 10

thang 1 2017

1 thang2 2018
2  thang 3 2019

3 tbharno A 2007°70)

Budc 3: Xem thong tin tai man hinh hién ra:
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01/02/2018 495,880

15/01/2018 34, 470,400

12/01/2018 657,940
32,000

09/01/2018 33,550 902,730

08/01/2018 32,600 2,204,890

05/01/2018 32,800 580,920

04/01/2018 34,400 655,490

16. Thong tin khach hang.

Khach hang cé thé thuc hién d6i mat khdu cling nhu thay déi thdng tin cd nhan ngay tai man
hinh Thong tin khach hang trén KB-Mobile.
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16.1. Dai mat khau dang nhap.

PE thuc hién d6i mat khau dang nhap, khach hang thuc hién cac budc sau:

Budc 1: Chon “Théng tin khach hang” -> “Pdi mat khau ding nhiap” trén menu:

K8 Mobile

Thong tin khach hang
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Budc 2: Nhap cac thong tin:
o M3t khdu cif: Mat khdu dang nhap hién tai ma khach hang dang dung.
o M4t khdu mdi: Mat khdu méi ma khach hang muén thay doi.

e Xdc nhdn mét khdu mdi

Xac nhan

giwlelrjtiyiulijolp
alsidlflalhljikyl!

B Z I xXlicivibinim &

Budc 3: Nhan ndt Xac nhén dé hoan tét giao dich.
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16.2. Dai PIN.

Céc budc thuc hién ddi PIN:

Budc 1: Chon “Théng tin khach hang” -> ™ P6i PIN” trén menu:

K8 Mobile
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Budc 2: Nhap cac thong tin:
e PIN ci: Mat kh&u giao dich hién tai ma khach hang dang dung.
e PIN mdi: Mat khau mdi ma khach hang muén thay déi.

e Xdc nhan PIN mdi,
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Xac nhan

gwer tyuil op
asdfgh j k |

& Z X CcCVDbnm<®

123 & dau céch Tiép
Budc 3: Nhan nit Xac nhan dé hoan tét giao dich.

16.3. Thay doi thong tin ca nhén.

Cac budc thuc hién:
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Bu'éc 1: Chon “Théng tin khach hang” -> “Thay ddi théng tin ca nhan” trén menu:

K8 Mobile

Thong tin khach hang

Budc 2: Nhap cac thong tin mudn thay doi:

Khéch hang chi dugc phép thay ddi cac thdng tin sau tai hé théng KB-Mobile:
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o Dién thoai c6 dinh: Nhap s6 dién thoai ma khach hang muén thay doi.
o Dja chi lién hé vdi KBSV: Nhap dia chi lién hé véi KBSV ma khach hang mudn thay doi.

e Fmail Nhap dia chi email ma khach hang mudn thay doi.
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Bu'éc 3: Nhan nit Xac nhan dé hoan tat giao dich.
16.4. Thong tin ngu'di Gy quyén.

Khach hang cd thé tra c(tu thdng tin cta tai khoan ma minh da Gy quyén tai phan Théng tin
ngudi Uy quyén trén KB-Mobile.

Budc 1: Chon “Thong tin khach hang” -> “"Thong tin ngudi iy quyén” trén menu:
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K8 Mobile

L) Théng tin khach hang

Budc 2: Xem thong tin cac tai khoan hién tai ma khach hang dang ty quyén:
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012680921 05/12/2014 05/12/2044

Budc 3: Nhan vao tiing dong tai khoan néu khach hang mudn xem cac giao dich ma khach
hang da uy quyén:
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Tra clfu giao dich
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17. Lién hé KBSV.

Khach hang cé thé lién hé vai KBSV qua cac kénh lién hé tai phan Lién hé KBSV, muén lién hé
v@i KBSV qua kénh nao khach hang chi viéc nhan vao kénh do:

Chon Lién hé KBSV trén menu:

K8 Mobile

©  Lién hé KBSV
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Nhan vao kénh lién hé ma khach hang mudn:

(84.24) 3776 5929

(84.28) 3521 4299

Email

Facebook

Skype

Yahoo
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V. THONG TIN LIEN HE
Quy khach hang vui 16ng lién hé véi cac Chi nhdnh/Phong Giao dich clia KBSV dé biét thém thdng tin chi tiét.
Trong qua trinh cai dat va sir dung KB-Trade, Quy khach c6 bat ky cau hoi hay van dé can giai dap, xin lién
hé vdi ching t6i qua:

=Email: kb_dlientcare@kbsv.com.vn

=Hb trg tru'c tuyén:

@ kb_clientcare
‘, A V kb_clientcare

024 37765929/ 028 35214299

KINH CHUC QUY KHACH PAU TU THANH CONG!
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HUONG DAN SU DUNG GIAO DICH
TRUC TUYEN KB-MOBILE APP

All rights reserved 2018
Ban quyén thudc vé Cong ty CP Chirng khoan KB Viét Nam (KBSV)

Cam moi hinh thirc sao chép, copy, tai xuat ban trudc khi cd su phé duyét
bang van ban tir KBSV
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