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Huéng dan giao dich KB-Pro Khach hang KB Securities

I. GIOT THIEU CHUNG

KB-Pro Khach hang la dich vu giao dich truc tuyén do Céng ty C6 phan Chiing khodn KB Viét Nam
("KBSV") cung cdp, nham mo ta cac chiic nang trén hé thdng giao dich truc tuyén tai KBSV, gitp cho
cac Quy khach hang str dung mét cach hiéu qua cac tinh nang ctia hé théng giao dich truc tuyén.

KB-Pro Khach hang ngoai nhiing chirc nang thiét ké c6 dinh con cho phép Khach hang kéo tha cac man
hinh con dé thiét k&€ mot man hinh riéng tuy theo thoi quen, sd thich clia Khach hang.

II. THUAT NGU, TU VIET TAT

TTLK: Trung tam luu ky chiing khoan Viét Nam;

SGDCK: S@ giao dich chirng khoan;

KBSV: Cdng ty C6 phan Ching khoan KB Viét Nam;
KB-Pro Khach hang: Hé thdng giao dich ching khoan truc tuyén cho Khach hang ctia KBSV;
TK: Tai khoan;

CK: Ching khoan;

KL: Khdi lugng;

GT: Gia tri;

User: SO tai khoan khach hang;

Password: Mat khu dang nhap hé théng;

PIN (Personal Inditification Number): M4t khau nhap I1énh;

OTP (One Time Password): M4t kh&u giao dich tién.

III. HUONG DAN SU DUNG

1 Pang nhap hé thong

PE tai va cai dit i'ng dung giao dich chiing khoan KB-Pro Khach hang truy cap dia chi:
http://kbpro.kbsv.com.vn/HomeTrading/
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(" Ténsan pham: KB-Pro

Phién ban: 3.1.3.10
Mha cung cap: Céng ty CPCK KB Vigt Mam

Phan mém y&u cdu may tinh phai cai dit nhifng chugng trinh sau d€ cd thé sir dung:
- Windows Installer 3.1

- .MET Framework 4.5 5P1

- StockChartx

M&u may tinh cia ban d3 cai nhifng chuong trinh trén, ban cd thé bdm vao day dé
cai dat KB-Pro.
Mé&u khdng, bdm cai dat d€ cai dat cdc chugng trinh ¢an thigt va KB-Pro.

-,

Hinh 1: Man hinh tai ing dung giao dich chifng khoan KB-Pro

b

DE& sir dung Uing dung giao dich chitng khodn KB-Pro, Khach hang: chon biéu tugng ‘s trén man
hinh may tinh sau khi cai dat thanh cong va thuc hién dang nhap nhu Hinh 2

Bing nhap hé théng = e

Tén ddng nhip

Mat khdu dang nhap

Mgdn ngil [Tiéng wigt, wi-VM] -

Tuychon | |  Dangnhap || Thoat

Hinh 2: Man hinh dang nhap hé thdng KB-Pro Khach hang
Tén dang nhap: Nhap tén dang nhap hé thong KB-Pro;

Mé&t khdu déng nhap: Nndp mét khau d&ng nhap hé thdng KB-Pro;

Nhéh nut: ' ®snashde | & thyc hién déng nhap hé thdng.

hién giao dich. (Hinh 3)

Sau khi ddng nhap KB-Pro Khach hang s& hién thi man hinh cic chiic ndng chinh cho Khach hang thuc
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Hudng din giao dich KB-Pro Khach hang KB Securities

# KB-Pro

Datlénh DAt 1anh didu kisn  Bang gid  Phan tich ki thust  Giao dich tién  Giao dich d3c bigt  Théng tin thi trweng  Quan I tai khodn  Théng tin khach hang  X&c nhan Iénh  H& théng

Danh séch phim 5t

Phim tit menu

Danh sach phim tat: F1 Man hinh d&t I€nh : F2 Bang gia : F3 Phan tich k¥ thudt: F4

Chuyén tién: FS

Phim tit chifc ning man hinh dat lénh F2

Ctrl+HM: Mua Ctrl+1: Tab S& Iénh Ctrl+5: Tab Du ng
Ctrl+B: Ban Ctrl+2: Tab Tra cifu lénh Ctrl+6: Tab Tién gisi
(Ctrl+3: Tab Tai san Ctrl+7: Tab Chirng khoén

Ctrl+4: Tab 56 du tién

Connected = Connected Hoang Bac Lérr  Hang khéch hang: Cham séc béi: Dign thoai: 03/01/2018 = 5:43:20 CH

Hinh 3: Man hinh chirc ndng chinh
2 Man hinh chirc nang
Khi nh&n vao menu Man hinh chirc ndng hién thi cac chlrc ndng chinh gom:
2.1 D3t lénh (F2)
2.1.1 Pat Iénh thong thudng

Khi nhan vao chilic ndng “Dat Iénh” hé théng s& hién thi man hinh dét 1énh nhu sau (Hinh 4):

Danh séch phin it x| Datlnh |

B3t Iénh (Mua: Ctrl + M, Ban: Ctrl + B) Théng tin ti khoan Théng tin thi trudng Théng tin khich hang
Danglérh  Lénh thing turing - Théng tin tién Hova tén Hoang Bao L3m
& Sif 51 d: 73,973,316,966 = oert CLHEED
Mua/Ban MUA T ,973,316, S 123456789
- Sifc mua cd ban 73,973,316,966 Naay cip 05/12/2012
56 dur i 72,679,560,000 5 die
Tiéukhosn  0001033036-MA - ien 2 56 dién thoai 0963141206
Han mifc bao lanh [ T i .
i 4 o éng tin ngudi uy quyén
Chimg khosn  ACB Tien o6 the iing 1,293,756,966 vt P e prergr
- va tén <4
56 lugng 10,000 Khdp mua 1,680,000,000 = B =
Gia 0.1 Téng ng 0
o ol Kl " »
SGlugng t6ida 1,839,200 : Thng tin chiing khodn
L chia lenh Uy quy@n
PN Teesessesses | [/ PiN Tilg vay ou Khdng c6 chi ki
E 5 e, W
: K dang ném giif 0 ong o iy
HMUA /| Lam mai K cBm cb o
Tra ciu
Tai khoan Tiéu khodn 0001033036-MA ~ | Tim kigm
56 1énh (Ctrl + 1) ‘ Taisan (Ctrl +3) | 56 du tign (Ctrl +4) Dund (Cirl +5) | Tien gif (Ctrl +86) | Danh myc chiing khoén (Crl +7) 56 1énh digu kien Danh muc chitng khoan
Hay hang logt o= =5 e e e e e e | T =i e Phién  Gidcapnhat Lénhdi.| MacK Hiéncé % L&l
=]
LO  091C00... 0001033036  VNM 15,000 204,000 93 gir 9201801110000000... 0180111161, N Hac 9,999,970 0.00
L0 091CO00... 0001033036 VKM 15,000 203,000 D& hity 9201601110000000... 2018-01-11 16; N ACB 114,970,000 257,38...
L0 091C00... 0001033036 VMM 10,000 202,000 D& hiy 9201801110000000... 0180111165, N
L0 091C00... 0001033035  ACE 1,000 40,000 Khop hét 9201801110000000... 0180111 16: N
L0 091C00... 0001033036  ACB 10,000 40,000 Khdp h&t 9201601110000000... 0180111165, N
LO  091CO0... 0001033036  VNM 10,000 200,000 B gin 9201801110000000... 2018-01-11 16t N
L0 091C00... 0001033035 VMM 100,000 200,000 Bang giff 9201801110000000... 018011115, N
L0 091C00.. 0001033035  ACH 30,000 40,000 Khép het 9201801110000000... 1801111, N
W 4 Record 1of12 W M B 124,969,970
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Huéng din giao dich KB-Pro Khach hang KB Securities
Hinh 4 Man hinh dat Iénh

Budc 1: Chon dang lénh Ia “Lénh thong thudng”;

Budc 2: Chon Iénh Mua hodc Ban tai 6 Mua/Ban MUA M (C4 thé chon bang phim

mi tén lén/xudng hodc go ki tw M (Iénh mua), B (Iénh ban);

Budc 3 : Chon ti€u khoan ddt Iénh: Nhan vao ™ dé hién danh sach tét ca cac tiéu khoan va dlng
cac phim mdi tén trén ban phim dé di chuyén gilra cac tiéu khoan hodc dung chudt chon tiéu khoan
trong danh sach hé thong liét ké;

. A x . .. » Chimgkhodn VNM T oA o
BudGc 4: Nhap ma chung khoan tai 0 Chimg khodn , €O thé nhap truc ti€ép ma

ching khodn, hodc nhap céc ki tu dau tién cia ma chling khodn, chuong trinh s& hién thi cdc ma
dugc bat dau bang ki tu vira nhap;

Budc 5: Nhap s& lugng chimg khoan vao 6 S8lfena 1,000 ;

Budc 6: Nhap gia vao 6 = 130 . Luu y néu dit Iénh ATO, ATC, MP,

MTL, MOK, MAK thi gd thang chir ATO, ATC, MP, MTL, MOK, MAK vao 6 gid. Lénh giGi han s&
nhap gia day da nhu: 130;

Budc 7: Néu Khach hang mudn chia Iénh gbc thanh nhiéu Iénh con, Khach hang nhap khdi lugng

~ . . A KLchialégnh 0
muon chia vao 0

con tuy theo khéi lugng MG mudn chia;

. Khi d6 hé thdng sé tu dong chia Iénh g6c thanh cac Iénh

Budc 8: Panh dau vao 6 Y/ Uy auyén ., ngudi dat Iénh 1a ngudi dugc Gy quyén. CO thé kiém tra
thong tin vé mat khau dat Iénh va thong tin nguGi Uy quyén tai 6 Khach hang va Thong tin nguGi
uy quyeén.

. ~ MUA v A A s vy 1A N aue 1A
Budc 9: Nhan | | hoac | — | trén man hinh dat I1énh dé dat 1énh, chucng

trinh hién man hinh xac nhan théng tin I1énh. (Hinh 4)

Bat [Enh
@B T khodn: 091C001061
| | Tigu khodn: 0001033036
= Tén khach hang: Hodng Bao Lam

MUA 10,000 ACB gia 40.10 7

Cd [

Hinh 4: Man hinh xac nhan théng tin 1énh
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Huwéng dan giao dich KB-Pro Khach hang

Budc 10: Nhap ma PIN, An Enter hodc chon |

KB Securities

dé hoan tat viéc nhap 1&nh, hodc dung

p ~ oA o R , Mo o~ o . s N , A
phim mdi tén chuyén con tré sang nut |Q va an Enter dé thoat khoi man hinh xac nhan,

Iénh khong dugc dat.

Luu y: Néu khach hang khong mudn nhap m3 PIN sau mdi [an dat 1énh c6 thé tick vao 6 “Luu méat

khau”.

2.1.2 Hiy Iénh

Budc 1: Trong tab S& 1énh, nhap chudt vao ndt huy 1énh dé thuc hién hay 1énh. (Hinh 5)

Tra cifu

Taikhoan 02

01061 Tiéu khoan 0001033035-MA

< | Tim lagm

56 lénh (Ctrl + 1) | Tai san (Ctrl +3) | 58 du tign (Crl +4)

Dung (Chl +5 | TRngii(Cl +6) | Danhmuc ching khoan (Ctrl +7)

58 1€nh digu kign

Hiyhangloat | Hiy Sira
MUA
[} MUA
] MUA
(=] MUA
(=] MUA
] MuA
(=] MUA
(] MUA
W« Record10F13 W M

Lénh

Loai L.. Taikho.. Ti€u khoan

091C00...
091C00...

091C00...
091C00...
091C00...
091C00...
091C00...
091C00...

0001033036
0001033036
0001033036
0001033036
0001033036
0001033036
0001033036
0001033036

M3 CK

VM
VNM
VNM
ACB
ACB
VM
VM
ACB

Khéilr..  Gia Trang thai

15,000 204,000 B3 gif
15,000 203,000 B3 hiy
10,000 202,000 B3 hiy
1,000 40,000 khap het
10,000 40,000 Khép hét
10,000 200,000 B3 gl
100,000 200,000 Pang g
30,000 40,000 khdp h&t

56 hi¢u lénh

9201301110000000...
9201301110000000...

9201801110000000...
9201801110000000...
9201801110000000...
9201301110000000...
9201301110000000...
9201301110000000...

Phién

Gigcapnhat Lénhdi..

2018-01-11 16i...
2018-01-11 16:...
2018-01-11 16:...
2018-01-11 1&:...
2018-01-11 16:...
2018-01-11 16¢...
2018-01-11 15:...
2018-01-11 11:...

zzz=zzzz

Danh muc chitng khodn

M3 CK Hiéncé % LEil§
HoC 5,999,570 0.00
AcE 114,970,000 214,89..

124,359,970

Hinh 5: Man hinh hady lénh

Khi d6 sé xuat hién man hinh Xac nhan Huay lénh (Hinh 6):

Budc 2: An

Biat 1enh

=]

Hiy 1&nh MUA VNM 15,000 gi& 204,000
58 higu Iénh 9201801110000000039

Cancel

Hinh 6: Man hinh xac nhan hay lénh

dé& hoan tat viéc dit Iénh hay, hodc dung phim mii tén chuyén con tro

Cancel , 2 , s a i . A 1a , " v
sang nut |£ va an Enter dé thoat khoéi man hinh xac nhan, I1énh hiy khong dugc dat.

Trang thai Iénh cé thé xem tai Tab S6 Iénh trén khung Tra ciru (Hinh 7).

PEn muc luc




Huéng dan giao dich KB-Pro Khach hang

Tra cifu

Taikhoan 0 Ti€u khoan 0001033036-MA

~ | Tim kigm

S5 lénh (Ctrl +1) | Taisan(Cirl+3) | S§cutén(Cul+4) | Dung(Cil+5) | Téngii (Cii+6) | Danhmucching knedn (Cirl + 7)

58 lénh dEu kién

KB Securities

Hiyhangloat | | Hiy  Sita Lénh Logil.. Taikho.. Tidukhoan M3ECK  Khéihi. Gia Trang thai 55 higu lénh Phign
O Lo 091CD0.. 000133036 VMM 15,000 204.00 9201501110000000...
O L0 031CD0.. 000133036 VMM 15,000 203,000 BEDY 5201801110000000...
D Lo 091C00... 0001033036 VNM 10,000 202,000 B4 hiy 9201501110000000...
0 0 0001033035 ACE 1,000 40,000 Khdp hét 9201801110000000.
O 1o 0001032036 ACE 10,000 40,000 Khdp hét 9201501110000000...
D Lo 091C00... 0001033036 VNM 10,000 200,000 B4 g 9201501110000000...
] Lo 091C00... 0001033038 VNM 100,000 200,000 Bang giff 5201801110000000...
O Lo 091CD0.. 000133036 ACE 30,000 40,000 Khdp hét 9201501110000000...
W Record 10f 3 W M B

Gid cap nhat  Lénh di...
2018-01-11 17:...
2018-01-11 16:...
2018-01-11 16:
2018-01-11 16
2018-01-11 18
2018-01-11 16¢...
2018-01-11 15:...
2018-01-11 11:...

HQX
ACH

zzz=zzzzz

Hinh 7: Man hinh tra cru trang thai lIénh

2.1.3 Suralénh

M3 CK

Danh muc chifng khoan

Higncé % Lai 15

C 9,999,570 0.00
8 114,570,000 214,89...

124,969,970

Budc 1: Trong tab S& 1énh, nhap chudt vao nt sira Iénh dé thuc hién stra 1énh. (Hinh 8)

Tra cifu

Taikhoan ¢ Tiéu khoan 0001033035-MA

< | Tim lagm

S5 1énh (Ctrl+1) | Taisén(cul+3) | SGduten(Cul+9) [ Dung(cl+5) [ T@ngui(c+6) | Danhmucchimg khoan (Cat +7)

58 1€nh digu kign

Danh muc chitng khodn

Hay hangloat || Hiy  Sifa Lénh Logil.. Taikho.. Tiéukhoan MECK  Khéihr. Gia Trang thai
Lo 091C00... 0001033036 VM 15,000 204,000 B3 gif
m L 091CO0... 0001033036  VNM 15,000 203,000 B3 hiy
o L0 091C00... 0001033036  VNM 10,000 202,000 B3 hiy
5] L0 091C00... 0001033036  ACB 1,000 40,000 Khép hét
o L0 091C00... 0001033036  ACB 10,000 40,000 Khép hét
] LO  091CO00... 0001033036 VM 10,000 200,000 B3 gin
=] L 091C00... 0001033036  VNM 100,000 200,000 Bang oif
] L 091C00... 0001033036  ACB 30,000 40,000 khép hét
W« Record10F13 W M )

56 hi¢u lénh

9201301110000000...
9201301110000000...

9201801110000000...
9201801110000000...
9201801110000000...
9201301110000000
9201301110000000...
9201301110000000...

Phién Gid cap nhat  Lénh
2018-01-11 1:
2018-01-11 16:...
2018-01-11 16:...
2018-01-11 1&:...
2018-01-11 1&:
2018-01-11 16:
2018-01-11 15;
2018-01-11 11:...

di... M3 CK Hiéncé % LEil§
HoC 5,999,570 0.00
AcE 114,970,000 214,89..

124,969,970

Hinh 8: Man hinh stra Iénh

Khi dé hé thong sé goi vé man

Danh sach phim t3t % | Btlénh x‘

hinh dat Iénh, KH s€ nhap gia va/hodc khdi Iugng mudn sira. (Hinh 9)

Dit Ianh (Mua: Ctrl + M, Ban: Ctrl + B) Théng tin tai khodn Théng tin thi trrdng Théng tin khich hang
Danglénh | Lénh théng thusng - Théng tin tién Ho va tén Hoang Bio Lam
Bé S i d: 76,640,293,966 Ngay sinh 01/02/1550
Mua/Ban 'C L] 3 S 58 CMT/GP 123456789
Tai khoan [ (SUCER DA VAEIIEZERED Ngay cip 05/12/2012
i khodn F - 56 du tien 75,346,537,000 56 dién thoai 0963141206
) Han mifc bio linh 0 e
(mg khodn 4 o - éng tin ngudi uy quyén
@l &y Tign ¢6 the iéng 1,293,756,966 KLMua  MUA — T—
- Ho va tén CMND  MNgaycip Matkhi
56 hrgng Khép mua 2,081,000,000
Gi& 200 Téng ng 0
BTN EEET . Théng tin chifng khoan ‘ - !
KL chia lénh Uy quyen
Tilé vay 50 1 NN Mua 100,676
PIN wu PIN j 5 Khéng c6 chif ky
CK dang nim gii¥ 0 g co kY
stamua || Lim méi K cam cs 0
Tai khoan Tidu khoan 0001033036-MA - ‘ Tim ki€m
S5 lénh (Ctrl + 1) | Taisan(cl +3) | sGdutEn(Chl+4) | Duno(cil+5) | Tengui(Ctl +6) | Danh mucching khoan (Ctl +7) 58 lenh du kign Tt T
Hiyhangloat [ Hiy  Sita Lénh  Loail.. Tdikho.. Ti€ukhodn MECK  Khéilr. Gid Trang thai 8 higu lénh Phitn  Gigcapnhat Lénhdi. MECK Higncé % LEils
D Lo 091C00... 0001033036 VNM 15,000 204,000 D& hiy 9201801110000000... 2018-01-11 17:... N HQC 9,999,970 0.00
D Lo 091C00... 0001033036 VNM 15,000 203,000 B3 hiy 9201801110000000... 2018-01-11 16:... N ACB 114,970,000 214,89...
D Lo 091C00... 0001033038 VNM 10,000 202,000 B3 hiy 9201801110000000... 2018-01-11 16:... N
D Lo 091C00... 0001033038 ACB 1,000 40,000 Khdp hét 5201801110000000.. 2018-01-11 16:. N
=] L0 091C00.. 00D1033036  ACE 10,000 40,000 Khdp hét 5201801110000000... 0150111 16: N
L0 091C00.. 0001033036 VM 10,000 200,000 B3 gir 5201801110000000. 2018-01-11 16: N
[m] L0 091C00.. 00D033036 VM 100,000 200,000 Dang gif 9201801110000000... 2018-01-11 15: N
[m] L0 091C00.. 0001033036  ACE 30,000 40,000 Khép hét 9201801110000000... MB0:-111L.. . N
M H RecordGof13 W W 124,969,970

Hinh 9: Man hinh xac nhan stra Iénh
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Hudng din giao dich KB-Pro Khach hang KB Securities

Budc 2: Nhan [Slra mua] hodc [Stra ban], hé thdng sé dua ra thdng bdo dé€ xac nhan lai viéc sira
I&nh. (Hinh 10)

Bat [Enh
Gl Tai khodn: 091C001061
| | Tigu khodn: 0001033036
= Tén khach hang: Hodng Bao Lam

Sira MUA 10,000 YNM gid 201.00 7

T [ w

Budc 3: Nhap m3 PIN va An dé hoan tat viéc dat Iénh stra, hodc dung phim mii tén

» X , M s~ » P R P A A 8 A
chuyén con tré sang nut |# va an Enter dé thoat khoi man hinh xac nhan, 1énh stra khdng
dugc dat.

2.1.4 Dat Iénh diéu kién

Budc 1: Péng nhap hé thdng KB-Pro va chon menu Dat 1énh diéu kién. Chon miii tén xubng dé Iua
chon lénh diéu kién can dat.

it Iénh (93t Iénh didu kigh) Banggid  Phan tich kj thudt  Giao dich tién  Giao dich dc biét  Théng tin thi trwéng  Quan Iy tai khodn  Théng tin khach hang  Xdc nhan Iénh  H8 théng

it lénh Théng tin thi truding Théng tin tién
Loailénh PO ( j [ M6 talenn | Sifc mua ti da 0
CPO - Lénh mdi -
Lénh ICO -Lénh chdp o hdi M3 CK Khdi hrgng Gid dit Sifc mua cd ban 76,630,263,966
MCO - Lénh nhigu digu kién E
TLenh] OCO - Lénh dit v hiy ln hodn e |- = TR

OTO -Lérh dimg ién hadn
PCO - Lénh trarh muajbén

N N Han mirc bao lanh o
56 higu 1enh hin SEQ - Lénh cha °

Lénh Tai khoan Tigu khoan M& €K 56 ludng Gia lJ  khdp mua 2,081,000,000
[l Taongng 0
(Lurs i Trurdng bop lnk kich bost do bidn ddng gis bai sur kidn quysn thicéng ty 8 khdng chiu tréch nhigm.)

Théng tin chizng khoan

CK dang ném giit 0

PIN Lnumgtkhsu | Thuchien | | Lmlai

55 Inh

sttaikhoan 091C.001051  S&ti€ukhodn 00010330364YA ~ [dTracuknh Tirngay 03012015 |~| pénngay 03012018 |~ ‘l’imkié'm

S5 1gnh (Ctrl +1) | Taisan (ctl+3) |

Hidy Loailénh digukién Loailénh 56w ky sgtiukhoan ~ MACK  KL@3tlénh GiEdtInh rang hailenh  KLkhdplénh KLdE kichhoat KL 4 hiy Sghigulénh gBc  Higu lyc b ngdy Higu I

Hinh 11: Man hinh dat Iénh diéu kién

Budc 2: Néu nha d&u tu mudn tim hiéu thém hudng dan vé 1énh digu kién thi click chon Mb ta lénh.
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Hudng din giao dich KB-Pro Khach hang KB Securities

D3t lénh

Loai [Enh CPO

Md ta 1énh

Lénh Tai khoan Tiéu khoan M3 CK Khdi lr'gng Gia dat

BAN * | |091C.001061 0001033030-MA ¥ | HQC - | |30 2.31

58 higu [énh hiy
Lénh Tai khoan Ti€u khoan Ma CK 55 hrgng Gia
BAN 0001033036-MA HQC 30 2,31

(Lurs yir Trusing hap lEnk kich hoat do bigh déng gis bei sur kidn quydn thi céng ty 58 khéng chiv trich nhidm.)

PIM sEBEBEBEEE [¥] Luu mat khdu | Thure hign | | Lam lai |

Hinh 12: Man hinh mo ta lénh diéu kién (vi du mo ta Iénh CPO)

Budc 3: Nhap day du cac théng tin ma Iénh diéu kién can dat, kiém tra lai thdng tin va nhan thuc
hién

Budc 4: Kiém tra 1énh diéu kién da dat bang cach vao S& Iénh, chon ti€u khoan, tich vao tra ciu
Iénh, nhap khoang thdi gian can tra c(tu va nhan Tim kiém

s5lénh

S6 taikhoan 091C.001061

55 ti€u khoan | 0001033035-MA ~|OTracikeh Tirngdy 01022015 |~ Dénngdy 04022018 |~ [Tim kiem |

581gnh (Ctrl +1) | Taisén (Cul+3) |

Hily Loailénh digukién  Loai lénh 55 Ivu ky S5 ti€ukhoan ~ M3CK  KLdstlénh Gi8d8tIEnh [onvhailenh  KLkhdp lénh KL 33 kich hoat KL d3 hiy S5higulénh géc  Hidu lyc tir ngay Higu Iyc

Budc 5: Khi 1énh diéu kién dugc kich hoat, Iénh sé vao sb Iénh thong thudng, Khach hang cé thé
ki€m tra 1énh diéu kién trong tab s& 1&nh thong thudng véi cot kénh dat 1a Algo orders, hodc tab tra
cru lénh ¢t 1énh diéu kién vdi cac trang thai Y I1énh diéu kién sau khi dugc kich hoat thanh Iénh
thong thudng cling khong dugc phép stra 1énh, chi dugc phép huy Iénh.

Tra afu
Tai khoan Tigu khoan 0001033036-MA - ‘ Tim ki€m
S&lenh (Ctl + 1) | Taisn(Ctl+3) | S5dwtén(Cal+4) | Duwng(Col+5) | Téngi(Cil+6) | Danhmucching khoan (Ctl +7) | s81enh u kien
e e e e e ol s e e T e TrEn EE @Lﬁnl
D MUA Lo 091C001... 0001033036 VNM 10,000 201,000 B3 ol 9201801110000000... 2018-01-1... N
D MUA Lo 091C001... 0001033035 VNM 10,000 200,000 B huy 9201801110000000... 2018-01-1... N
D MUA Lo 091C001... 0001033036 VNM 15,000 204,000 B3 hdy 9201801110000000... 2018-01-1... N
D MUA Lo 091C001... 0001033036 VM 15,000 203,000 BE hiy 9201801110000000... 2018-01-1... N
D MUA Lo 091C001... 0001033036 VNM 10,000 202,000 B3 huy 59201301110000000... 2018-01-1... N
D MUA Lo 091C001... 0001033036 ACE 10,000 40,100 khdp h&t 92015801110000000... 2015-01-1... N
D MUA Lo 091C001... 0001033035 ACE 1,000 40,000 khdp hét 9201801110000000... 2018-01-1... N
D MUA Lo 091C001... 0001033036 ACE 10,000 40,000 Khép hét 9201801110000000... 2018-01-1... N
W4 Record 1of14 W W i
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Huéng dan giao dich KB-Pro Khach hang KB Securities
Nhirng luu y véi Iénh diéu kién

Lénh diéu kién khéng kiém tra sirc mua, stic ban khi d&t 1énh. Khi 1énh diéu kién chuyén thanh Iénh
thong thudng hé théng sé kiém tra siic mua, sic ban.

Lénh diéu kién chi dugc phép huy, khéng dudc phép stra.
Lénh diéu kién chi dugc dat dugc vdi loai Iénh Limit (LO).

Khi da kich hoat (du khdp hay khong khdp, hodc bi tir chéi), 1énh sé tu’ dong hét hiéu luc vao cudi
phién va khéng dugc kich hoat lai.

Khi Lénh diéu kién dudc kich hoat hodc hét hiéu Iuc MSI sé nhan tin thdng bao gui khach hang vé
tinh trang lénh diéu kién.

Cac loai Iénh diéu kién
Lénh xu hudng (TSO — Trailling Stop Order)

Muc dich cta Iénh la gilp nha dau tu: Mua dudc cd phiéu ré nhat cé thé trong trudng hop du’ doan
thi trudng sé& giam nham tdi thiu hda chi phi. Ban dudgc cd phiéu t6t nhat cd thé trong trudng hop
du dodn thi trudng sé tdng nham t6i da hoa Igi nhuan.

Lénh dirng (STO — Stop Order)

Muc dich cla 1&nh 13 giilp nha dau tu Chét I8i hodc cit 16 cd phiéu & mét mirc gid ma nha dau tu
dinh ra trudc do.

Lénh chd (SEO — Stop Entry Order)

Muc dich cta Iénh la gilp nha dau tu Mua hodc ban cd phiéu & mot mdc gid ma nha dau tu dinh ra
trudc do.

Lénh tranh mua/tranh ban (PCO — Pro Competitive Order)

Muc dich cta Iénh la giip nha dau tu Mua hodc Ban c6 phiéu véi kha ndng khdp 1énh cao nhét clia
thi trudng.

Lénh chia nhd (SO — Split Order)

Muc dich cua Iénh la giip nha dau tu:Chia mot I1énh to thanh nhiéu Iénh nhé han theo diéu kién chia
cla khach hang dat ra. Cac cach thirc chia Iénh gom:

GUi tat c@ mot [an: Hé thong s€ chia lénh 18n thanh cac I1énh con tat ca 1 [an

GUri trong khoang thdi gian: Hé thdng sé chia Iénh I6n thanh cac Iénh con theo khoang thdi gian ma
nha dau tu thiét 1ap.

GUi sau khi 1énh trudc khdp hét: Hé thong sé chia Iénh I6n thanh cac Iénh con sao cho Iénh con 1
khdp hét mdi sinh Ién con thir 2.
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Huéng din giao dich KB-Pro Khach hang KB Securities
Lénh chdp co hoi (ICO — Immediate or Cancel Order)

Muc dich cla Iénh 1a gilip nha d&u tu Mua hodc ban chiingkhodn nhung khdng dé€ lai khdi lugng chd
trén bang gia.

Lénh m6i (CPO — Cancel to Place Other)

Muc dich cla Iénh 1a gilip nha d&u tu thay déi th(r tu’ [énh ma khdng l1am bién ddng nhiéu dén sd
lurgng chd khdp trén bang gia.

Lénh dat va hay lién hoan (OCO — Once Cancel the Other)

Muc dich cua Iénh la giip nha dau tu dat mot lic hai khac nhau, néu mot 1énh dugc khdp (khdp 1
phan hodc khdp hét) thi tu dong huy Iénh con lai.

Lénh dimng lién hoan (OTO — Once Trigger the Other)

Muc dich cta Iénh la gilp nha dau tu dit mét 1énh mua thudng kém theo mét Iénh ban dé chét
|3i/cat 10. Khi Iénh mua thudng dudc khdp hét thi Iénh ban chét I5i/cat 10 1ap tirc cd hiéu luc.

Lénh nhiéu diéu kién (MCO —Multi Contingent Order)

Muc dich cuta Iénh la gilp nha dau tu dat dugc Iénh theo sat mot hodc nhiéu diéu kién cla thi
trudng ma khdng phai mét nhiéu thdi gian theo ddi. Lénh dat dugc ddy vao San khi cac yéu t6 vé
chi s6 cda thi trudng, khoi lugng khdp l1énh theo ma hodc toan thi trudng, gia khdp Iénh, ... tat ca
déu thda man diéu kién nha dau tu da dinh ra.

2.1.5 Man hinh tra ciru thong tin tai khoan

PE& thuan hd trg cho Khach hang dit 1énh, hé thdng cung cdp man hinh tra c(fu nhanh thdng tin vé
tién va chirng khoan trén tai khoan khach hang cu thé nhu sau:

Tra aifu
Taikhoan (0510001051 | Tidukhoan DODIOSIBME 1< | T laem |
S5 lénh (Ctrl + 1) | Taisan (Ctr +3) 56 dur tiEn (Ctrl +4) Du ng (Ctrl +5) Tign gl (Ctrl +6) Danh myc chimg khodn (Ctrl +7) 58 IEnh digu kign Danh muc chifng khoan
Hy hang loat Hiy  Sita Lénh Loail. Taikho.. Tiéukhoin MaCK  Khéilr. Gid Trang thai 56 higu lénh Phitn  Gidcapnhat Lénhdi. M3 CK Higncé % Lail§
=]
MUA LO  091CO0... 0001033036 VNM 10,000 201,000 83 giii 9201801110000000... 2018-01-1117:... N HQC 9,999,870 0.00
MUA LO  091C00... 0001033038 VNM 10,000 200,000 3 hay 9201801110000000... 2018-01-1117:... N ACB 114,970,000 214,89...
MUA Lo  091C00... 0001033038 VNM 15,000 204,000 D3 huy 9201801110000000... 2018-01-1117:... N
MUA LO  091C00... 0001033038 ACB 10,000 40,100 Khép hét $201801110000000... 2018-01-1117:... N
MUA LO  091CO00... 0001033036 VNM 15,000 203,000 85 hiy 9201801110000000... 2018-01-11 16:... N
MUA LO  091C00... 0001033036 VNM 10,000 202,000 B3 hiy 9201801110000000... 2018-01-11 16:... N
MUA LO  091C00... 0001033036 ACB 1,000 40,000 Khdp hét 9201801110000000... 2018-01-11 16:... N
MUA LO  091COD... 0001033036 ACB 10,000 40,000 Khdp hét 9201801110000000.. 2018-01-11 16:. N
i 4 Record 1of13 W W ' 124,369,970

e SG 18nh (ctrl+1): Hién thi cac Iénh ddt trong ngay cia khach hang;

e Tai san (ctrl+3): Hién thj toan bd cdu tric tai khodn cla khach hang goém tién mat, ng, tién
mua ky quy, chitng khoan...;

e S8 du tién (ctrl+4): Hién thi cac thdng tin lién quan dén tién cla khach hang nhu tién mat,
tién cd thé (g, tién dugc rut...;
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Hudng din giao dich KB-Pro Khach hang KB Securities

e Du nd (ctrl+5): Hién thi cac thong tin lién quan dén ng cua khach hang Khach hang quan ly
nhu ngay giai ngan, tong ng, ng goc...;

e Tién gli (ctrl+6): Hién thi cdc mdn tiét kiém cla khach hang tai thdi diém hién tai;

e Danh muc chirng khodn (ctrl+1): Hién thi cac chirng khoan cé trong danh muc hién tai clia
khach hang.

e Man hinh xem nhanh danh muc ching khoan hién cé
2.2 Banggia

Khach hang chon menu Bang gia, Bang gid sé hién thi nhu hinh 13.

| Danh séch phim tat 3 | Patlenh dukien x | Batienh | Bang gié chi gt x |

VN-INDEX  1048.17 10.06 0.97% T 162 42 ¥ 127 sSLGD 126,215 KLGD 314,652,435 GIGD 7,937,198 Chudn bi dong cifa
HNX-INDEX - T - - ¥ - SLGD - KLGD -  GTGD
UPCOM - T - - ¥ - SLGD - KLGD - GTGD
san Tétca - Danh myc  Danh muc HRX | Thém | Bal ten Xod Chifng khoan [Chon...| = Thém Xod

C | Trén | Gid 3 { Gia 2 L2 <l { - | Gid { Gid 2 (L2 |Gid KL3 Téng KL | M& | Cao | Thép | NN Mua | NN Ban

166.225 35 689 300
780 | 492280
11220
10 16
60

Hinh 13: Bang gia truc tuyén

Tao danh muc theo doi:

Thém A n
—| bén canh 6

Danh muc Danh muc quan tam -
’

Budc 1: Khach hang nhan nl]t|

Budc 2: Khi dé hé théng sé hién thi ra man hinh “Tao mdi danh sach”. Khach hang dt tén cho danh
, , Tao madi .
muc cta minh va nhan ndt == . (Hinh 14)
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Hudng din giao dich KB-Pro Khach hang KB Securities

85 Tao mdi danh sach El@

Tén danh séch |

@) Tao danh sach mdi khdng cd ma CK nao

Tao danh sach mdi vdi cac m3 dang hién thi

Tao méi || Huy bé

Hinh 14: Man hinh tao danh muc theo doi

Budc 3: V& man hinh bang gia chinh, chon danh muc vira tao méi va nhap ma chirng khoan mudn

dat trong danh muc vira tao bang cach nhap ma chiing khoan vao 6 Ching khoan [Chonma CK]  ~

Thém |

va nhéin|
Bo6 chirng khoan khéi danh muc dang theo doi:
Budc 1: Chon danh muc mu6n bd ma ching khoan;

Budc 2: Nhan chudt vao ma chirng khoan mudén bé ra khoi danh muc;

Xoi | dé bd chirng khodn ra khéi danh muc.

Budc 3: Nhan |
2.3 Man hinh Phan tich ky thuat

Cho phép Khach hang chon cac kiéu do thi, cac dudng ky thuat ... theo ting ma chuing khoan. Ngoai ra
Khach hang cé thé thiét Iap cho minh kiéu hién thi tly theo s& thich. (Hinh 15)
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Huwéng dan giao dich KB-Pro Khach hang

# ) Home Trading System
Patlénh  Banggia  Phantich ki thust  Giao dich tién  Giao dich d3c biét

Danhséchphint8t % | Bitlnh X | Binggichitét x [ Phantichkythuat x

Théng tin thi treéng  Quan Iy tai khoan  Théng tin khach hang  Xac nhan 1anh  H& théng

KB Securities

[E=B EoR (B

WNINDEX -BIEH & & smoknoving Aver: - Thém | Hiénthi ~ | VEthém - @
vmrmgx =57448 I él:' ﬁ ——
L !*D lll I mq LJ|]I | eooo0
] Tl% D TEIJ ' E]LJI] I I 59280
(o) [ =500

e 1

= 577.54
T H I 9 T ! I 1L g i

£
& q‘i‘*u -‘-Q TT iu%ﬁ Iﬁ a]kjljd];l )
I sezz0

AL I | i '
ZHQ flm :]é‘] Efl!+|_—r| 555.00
= H I 5750
3 I.—[HILT I s«00
ﬁ fﬁ"—[l L sazs0
abe u I s2500
Iﬁ I s7s0
VNINDEX VOLUME = 67624200
|- 20000000
O R
|an 27 12:00 ‘rsmg 12:00 ‘Msv 08 12:00 |Ms|21 12:00 ‘Apl 07 12:00 ‘Apria 12:00 |Msy 1312:00 ‘Msyis 12:00 ‘Jun 1212:00
< > o] 1 FEE I EE
Kétngi  091C001013 | asasa 20/05/2014  5:39:22 CH

Hinh 15: Man hinh phan tich ky thuat

2.4 Man hinh Giao dich tién
2.4.1 Chuyén tién

Budc 1: vao Menu Giao dich tién/Chuyén tién; (Hinh 16)

[ Darh séchphin tit > | patlerhdeukin x| patlerh | Banggachité x| Chuyéntén x |

Hinh thire chuy&n t&n ChuyEn khoan néi bd| -

75,352,603,500

Tai khodn chuyén tign (%)
58 tiéu khodn chuyén tign (%)
58 ti€u khoan nhan (%)

Tén ngud thy hudng ()

0001033036-MA.Hoang Bao Lam

0001033044-MA.Hoang Bao Lam

Tién mat
Tién (g trudc

Phi (mg dur tinh

5S4 tién tdi da dudc chuyén

1,295,750,000

1,044,505

76,630,263,966

(Chua gbm phi)

58 tai khodn tai MSBES (%)

58 tign d8 nghi chuyén ()

Méi dung chuyén tign

58 tign phi dich vu :

T8ng tign :

Chui : S& tign chuyEn téi thi€u 13 1VND s& tign chuyén t6i da & 1,000,000,000 YNE. Phi chuygn tién tinh theo qui dinh cla Ngan hang va do khéch hang chiu, Thii gian thurc hign chuyén khodn 24/7,

Ch&p nhan |
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Huéng din giao dich KB-Pro Khach hang KB Securities
Hinh 16: Man hinh Chuyén tién

Budc 2: Chon Hinh thifc chuyén tién Ia Chuyén khoan ndi bd/Chuyén sang KBB/Chuyén khoan ra
Ngéan hang;

Budc 3: Chon S& tiéu khoan chuyén tién;
Budc 4: Chon tai khoan thu hudng trong danh sach ngudi thu hudng da dang ky;
Budc 5: Nhap sb tién chuyén;

Budc 6: Nhap ndi dung chuyén tién;
Budc 7: Nhan |M dé thuc hién chuyén tién;

Budc 8: Xac nhan thdng tin chuyén tién, nhdp ma OTP. (Hinh 17)

a2 XAC NHAN THONG TIN CHUYEN TIEN (=]

Tén ngdn hang

Tén ngén hang : ACB - NH TMCP A CHAU
Tinh/Thanh phd: HA NOT
Chi nhanh: ACB HA NOT (HN)

Ngudi thu hudng

54 TK Mgan hang : 546564645

Tén ngudi thy hudng : HOANG BAO LAM
Chi tiét

55 tign d& nghi chuyén 10,000,000

54 tign phi dich vu 13,200

Téng tign : 10,013,200

M&i dung chuy&n tign : chuyen tien

Mat khau OTP:

Quan trong: Ban dang dat lénh chuyén tién, H3y xét duyét cdn than

Hinh 17: Man hinh xac nhén théng tin chuyén tién

=]

Giao dich thanh cdng
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Huéng dan giao dich KB-Pro Khach hang KB Securities
2.4.2 Pang ky ngudi thu huéng

Budc 1: Vao menu Giao dich tién/Dang ky ngudi thu hudng;

Budc 2: Chon tiéu khoan Béng ky ngudi thu hudng;

Budc 3: Chon hinh thirc chuyén tién la Chuyén tién sang MSB/Chuyén khoan ra bén ngoai/Chuyén
khoan ndi bo;

Budc 4: Khai bao thong tin nguai thu hudng; (Hinh 18 — 19 — 20)

Chuyén tién sang M5B | Chuyé&n khoan ra bén ngoai | Chuyé&n khoan néi bd

Tai khoan thu hu'dng (*)

Tén ngu'di thu hu'dng

Chi nhanh

Thanh phd

Lu'y ¥: yéu Cau cac trurdng khing dugc d€ triing va vigt tiéng Vigt khiing dau.

pingky | | Hiy

Hinh 18: Man hinh d&ng ky Chuyén tién sang MSB
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Hudng din giao dich KB-Pro Khach hang KB Securities

Chuy&n tién sang MSB | Chuyén khoan ra bén ngodi | Chuyé&n khoan néi bé |

Tén ngu'di thu hudng (*) Hoang Bao Lam

S8 TK ngdn hang (™) 12456739

Tén ngan hang (*) ACB - NH TMCP A CHAL -
Chi nhanh (*) ACE HA NOI (HN) -
Thanh phd {*) Ha Moi

Luru y: yéu cau cac trudng khing dugc d€ tréing va vigt tiéng Viét khdng diu.

Elﬁnglq?| | Hay

Hinh 19: Man hinh dang ky Chuyén khoan ra bén ngoai

| pangky

2.4.3 Danh sach ngudi thu hudng

Budc 5: Nhan dé thuc hién Dang ky tai khoan thu hudng.

Kiém tra danh sach ngu'di thu huéng
Budc 1: Vao menu Giao dich tién/Danh sach ngudi thu hudng;

Budc 2: Chon tiéu khoan muén xem Danh sach ngudi thu hudng; (Hinh 21)

Dat 1&nh DAt lénh didu kidn  Bang gida  Phan tich ki thudt  Giao dich tién  Giao dich d3c biét  Théng tin thi treéng  Quan If tai khodn  Théng tin khach hang  Xac nhan l&nh Hé thing

Darhsich phim t5t % | 84tlénh déukién x | Thay d6i thing tnliénlac_ | Théng tnkhachhang | ®iitkénh x | Bang kjngudithuhuing x| Danh séch ngud thu hurgng

Chon ti€u khoan 000103303641A -
Danh sach chuyén khoan ra bén ngoai

sTT Tén ngui thy huéng S5 TK ngan hang Tén Ngan hang Chi nhanh Thanh Phé X6a

3 1 HOANG BAO LAM 546564645 ACB -NHTMCP A CHAU ACB HA NOI (HN) HA NOI Xéa

Hinh 21: Danh sach ngugi thy hudng

Xda thong tin ngudi thu hudng
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Huwéng dan giao dich KB-Pro Khach hang
Budc 1: Chon tiéu khodn mudn xda thdng tin ngudi thu hudng;

Budc 2: Chon ngu@i thu hudng mudn xda; (Hinh 22)

| Darh séch phim tat 3 | 3tlénh dgukén x| Thay déi théng tiniénlac [ Thang tinkhachhang | Batlenh 3 | Bang kynguti thuhugng | Danh sach ngudithyhuéng X

Chon tiu khoan 5001033036 4iA i

Danh sach chuy&n khoan ra bén ngeai

sTT Tén ngui thy huéng S5 TK ngén hang Tén Ngén hang Chi nhanh Thanh Ph& x6a

1 HOANG BAO LAM 546564645 ACE - NHTMCP A CHAU ACB HA NOI (HN) HA NOIL

Hinh 22: Xda thong tin ngudi thu hudng

Budc 3: Bam X0a;

Iel Ban ci chac chan mudn xda

Ce—] [

..................................

BuGc 4: B | d& xéc nhan.
2.5 Giao dich dac biét
2.5.1 Pang ky ban Io lé
Mé ta: Khach hang cé thé thuc hién d&ng ky ban 16 & thong qua hé thdng KB-Pro ma khéng phai
dén truc ti€p KBSV. Thdi gian khach hang thuc hién déng ky ban 16 Ié bt dau tir 8h00 sang dén 16h00
trong ngay giao dich. Diéu kién dé thuc hién dugc thanh cdng giao dich ban 16 1€ 13 trong tai khoan cla
khach hang phai c6 chirng khoan 16 Ié theo quy dinh cua s& HSX.

Pé& thuc hién dugc giao dich déng ky ban 16 |é khach hang lam theo cac budc sau:

Budc 1: Vao menu Giao dich ddc biét/Ban chirng khoan 16 1&; (Hinh 23)
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Danh sich phim tit X | D&tlénh dBukién | Banchingkhodnldle

Chon tigu khoan 0001033036-MA -

Danh muc c8 phi&u I5 1& du'gc ban

56 tien thuc nhan du - L.
P ey i

sTT M3 CK S5 Iwdng divdc ban Gia ban Gié tri giao dich Phi giao dich 15 1& Thu& du tinh

Téng 0 0 0 0

Danh sach dang ky 15 1é dugc hiy

sTT M3 CK & lwgng déing ky ban Bon gia ban Gia tri giao dich Phi giao dich 16 1& Thue Sétien thrc nhan Hiy

Téng 0 0 0 0

Hinh 23: Man hinh ban chirng khoan 16 I&

7

Budc 2: Tai cOt "Pang ky ban”, khach hang chon chirng khoan dang ky ban va nhan vao muc
"Dang ky”.

Nhap s0 Iugng ching khoan muén ban vao 6 “S6 lugng dang ky ban”. Hé thong sé tinh toan S6
tién thuc nhan du tinh, phi giao dich 16 &, Thu€ du tinh

Budc 3: Nhap mét khdu OTP dudc nhan dén dién thoai clia khach hang;

Budc 4: Click d& xac nhan.
2.5.2 Pang ky quyén mua
Mo ta: Khach hang cd thé thuc hién ddng ky quyén mua théng qua hé thdng KB-Pro ma khong
phai dén truc ti€p KBSV. Thdi gian khach hang thuc hién dang ky quyén mua bat dau tir 8h00 sang
dén 16h00 trong ngay giao dich. Diéu kién dé thuc hién dudc thanh cdng giao dich déng ky quyén mua
la trong tai khoan ctia khéch hang phai c6 du sé tién kha dung dé thanh toan cho s& lugng chiing khoan
dang ky mua. Giao dich dang ky quyén mua thanh cong s€ cd hiéu Iuc ngay trong ngay.

Pé& thuc hién dugc giao dich déng ky quyén mua khach hang lam theo cac budc sau:

Budc 1: Vao menu Giao dich ddc biét/Bang ky quyén mua; (Hinh 25)
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Danh sachphim 3t X | D3tlénhdigukién x| B3tlenh x| Dangky quyBnmua X

Chon ti€u khoan 0001033035-MA - amma
Danh muc chitng khodn thic hién quyen mua

S5 tien mua phai thanh

A i Théng tin chi tigt
Gid mua o Biéng ky

5 a = 56 ludng CK huds 56 o &n phain b3
M CK hu'éng quy&n ang LK y ,mgmzp n otnc

56 lwgng da déng ky
quyén mua

S5 lwgng quyn 6 hifu 55 Ivdng CK dudc mua.

Théi gian d3t 1énh dang ky quyén mua 24/7.

Lich sif ddng ky quyén mua
Tirngay 01/01/2018 - Pénngay 01/02/2018 - | Tra cifu

MNgay datlanh Mgay higu Loai lenh M3 €K 55 lw'gng CK dang ky mua Trang thai Ghi chi

Hinh 25: Man hinh thong tin dang ky quyén mua

Budc 2: Tai cOt "Pang ky”, khach hang chon chiing khoan dang ky mua va nhan vao muc "Péang
[z

Chon quyén mua mudn xem théng tin chi tiét vé dot thuc hién quyén thi s&€ bam “Xem”, hé thong
sé hién thi thong tin vé su’ kién quyén nhu Hinh 26.

a5 Thing tin chi tigt quyBn mua =N R
Tén chiing khoan Y5

Loai chimig khodan Co phiéu thuibng M3 chuing khoan Ly

Mody dang ky cudi cing 20/11,/2014 Ménh gia 10,000

Ti & phan b 171 Gia dat mua 12,000

Théi gian chuy&En nhirdng 03/12/2014 - 30/01/2015 Théi gian ndp kign 03/12/2014 - 30/01/2015

Hinh 26: Thong tin chi ti€t quyén mua.

Budc 3: Khach hang nhap s6 Iugng CK dat mua, Click "76/ dong y trich tién tu TK cua toi sang
TK cda KBSV dé dang ky quyén mua CK”

Luu y: Trong thdi gian dang ky mua con hiéu Iuc, khach hang cd thé dét mua nhiéu [an nhung
tdng s6 lugng chiing khodn dang ky mua khdng vuot qua sb Iugng chiing khodn khach hang dugc
phép mua.

BuGc 4: Bam nlt "HPdng y”dé tiép tuc thuc hién quyén mua chiing khoan;

Budc 5: Nhap ma xac thuc OTP

Budc 6: Click Déng y dé xac nhan quyén mua.
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2.5.3 Chuyén khoan chirng khoan

M6 ta: Khach hang cb thé thuc hién chuyén khoan chitng khoan giita cac ti€u khoan trong cling
sO tai khoan luu ky thong qua hé thong KB-Pro ma khéng phai dén truc ti€p KBSV. Thdi gian khach
hang thuc hién dang ky ban 16 & bat dau tir 8h00 sang dén 16h00 trong ngay giao dich. Diéu kién dé
thuc hién dugc thanh cong giao dich chyyén khoan chirng khodn Ia sau khi chuyén khoan chirng khoan
ti 18 an toan trong tiéu khodn margin van dugc duy tri.

Pé& thuc hién dudgc giao dich chuyén khoan chitng khoan khach hang lam theo céc budc sau:

Budc 1: Vao menu Giao dich ddc biét/Chuyén khoan ching khodn (Hinh 29);

| Danh séch phim 3t | ©ang ko quyenmua x| Chuyén khoan chimg knodn \

Tai khoan chuy&n 001033036 MA Hoang Ba... | ~|  Taikhoan nhdn 000103304+MA HoangBa... =
ST ME (K SL giao dich dudc chuy&n SL han ché chuyén nhugng dudc chuyén Chuyé&n khoan
» 1 HQC 10,000,000 0 Chuyén khodn
2 ACB 109,570,000 5,000,000 Chuyén khodn

Hinh 29: Chuyén khoan chitng khoén

Budc 2: Tai cdt "Chuyén khodn’, khéach hang chon chiing khoan déng ky chuyén va nhan vao muc
"Chuyén khoadn’;

Nhap s6 Iugng ching khoan m,u6n chuyén vao & “S& lugng chuyén”, hé théng s& tinh toan S6
chiing khoan dugc phép chuyén t6i da (Hinh 30).

ol XAC NHAN CHUYEN CHUNG KHOAN )4
Tiéu khoan chuyén 0001033036

Tiu khodn nhan 0001033044

M3 CK HQC

5L giao dich dudec chuyén 10,000,000

54 Irgng chuyén 1,000,000

5L han ché chuyén nhurgng duidc chuyén ]

54 Irgng chuyén

Hinh 30: Man hinh chuyén khoan chitng khoan
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Budc 3: Click dé xac nhan chuyén khoan chirng khodn;

(]

Giao dich thanh cing

2.5.4 Ung trudc tién ban chirng khoan

M6 ta: Ung trudc tién ban ching khoan a mdt dich vu cho phép khach hang st dung trudc tién ban
chiing khodn khi chua dén ngay thanh toan bu trir. Khach hang bat dau dét 1énh (ng trude tir 8h00
dén 16h00 trong ngay giao dich. Hién nay KBSV dang cung cdp dich vu tng trudc timng lan va ing
trudc tu dong. Ung trude tu dong la mot dich vu uu viét ca KBSV nham cung cap tién ich cho khach
hang trong viéc sir dung t6i uu sb tién ban chiing khoan chd vé, hé thong sé tu dong tinh toan so
tién ban chd v& ma khach hang cé thé sir dung va cdng ngay vao stic mua gilip khach hang dat 1énh
hodc khach hang cd thé rit, chuyén khoan theo nhu ciu. Diéu nay gilip cho khach hang khéng phai
thuc hién &'ng nhiéu [an trong ngay va tinh phi chinh xac trén so tién thuc su' st dung. Khach hang
da dang ky dich vu (g trudc tu dong thi sé khong phai thuc hién ing trudc tirng [an ma hé thong
sé tu dong Ung trudc mot [an vao cudi ngay véi phuang thirc khach hang tra phi ing trudc la thap
nhat.

Hudng dan nay chi sir dung vdi cac tai khoan chua déng ky dich vu ting trudc tu dong. DE thuc hién
rng trudc khach hang thuc hién theo cac budc sau:

Budc 1: Vao menu Giao dich ddc biét/Chuyén khoan chirng khoan (Hinh 31);

Ti€u khoan [EFTEEERLT Ad

Ngay bén Tiénbin QDRI PhIvA 55 tien iimg a8 xir I & tién ding chd xir I & tien ting t8i da S5 tién yéu cau ting Phi g 6 tién (ing thyc nhan S5 ngay ing
(6] @ (3) “@ (5) = (2 (3)+H4) ) =(7+8 (7) =155(6)*(9) 6] ©)

03/01/2018 — — -

04/01/2018

01/02/2018

e ol o

® ol o

e ol o

® ol e o

SN - IS -
-

Hinh 31: Man hinh Uing trudc tién ban ching khoan

Budc 2: Nhap sd tién ('ng trudc. Khach hang cé thé ¢’ng trudc theo titng ngay hoéc nhap gia tri
Ung & dong Tong cong thi hé thdng sé tu dong phan bo s6 tién Uing truGc vao cac ngay trudc dé
sao cho sO tién phi (g khach hang phai tra la it nhat. Khach hang co thé nhap gia tri ing tai cot
S0 tién yéu cau Ung trudc hodc SO tién Ung trudc thuc nhan. So tién yéu cau ng trudc la so tién
chua trur phi ing trudc, SO tién Ung trudc thuc nhan la so tién (rng trudc da trur phi.
Budc 3: Xac nhan Iénh (ng trudc va nhap mét khau dat 1énh.

2.6 Thong tin thi truong

Hé thong KB-Pro Khach hang cung cap cho Khach hang cac thdng tin lién quan dén thi trudng, tin

doanh nghiép, cac x&p hang cd phiéu theo khéi lugng, theo gid, theo céc chi tiéu ca ban, Thiét Iap
canh bao.
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2.6.1 Tin tirc
2.6.1.1 Tin tirc thi truong

Tin thi trudng la cac théng tin chung vé thi trudng méi nhat. Trong muc nay sé ¢ 5 tin méi nhat
xuat hién cung luc theo va cac tin sé lan lugt chay theo dang cubn chiéu (rolling) theo chiéu doc.

D& xem dugc thdng tin thi trudng ching khoan, Khach hang vao menu Théng tin thi trudng/Tin
tirc/Thi trudng. Khi dé hé théng s& hién thi 1 man hinh Tin thi tredng méi nhat (Hinh 32).

Danh séchphim 8t % | Tin thi tuging %

Tiéu d& tin | Ngay déng | Gis déng KY VONG NOT "ROOM" BE DAY MANH TAI CO° CAU NGAN HANG

MNgudn: BTCK
Ky vong ndi "room” §€ ddy manh téi cd cdu ngén hing Khéng chi céc nha du tw mréc ngoi, ma ngay ca céc ngén hang TMCP trong mrde cing ki vong sém dirge ndi thém “room™ so
véi mire quy dinh t6i da 30% hién nay doi voi viéc thn it von ngoai dau tr vao ngan hang nhim day manh tai co cau.

16/06/2014

Nadnh duiing s& "ngot” nhis MA Phit biéu tai Dién din Doanh nghiép Viét Nam - Singapore 2014 dién ra méi day tai TP HCM., éag David C. Kadarauch, ~
Giam déc Trung tam Phan tich (Cong ty Chikng ld'man ACBS) cho rang, tuy nganh ngan hang Viét Nam dang phai déi mat v @
nhirng kho khin \e téng trwdmg tin dung, t7 1 no xéu ting, nhung nhin chung, n x4u cia hé théng ngan hang Viét Nam van thip
hon so véi mét sé mrdc trong khu vire.

16/06/2014 Vi thé_ tredic mat, céc ngén hang TMCP Viét Nam c6 thé gip. kché khan vé no xAu can dong tin du.ng nhwng tiém nding ting
trrémg kha tét. Do d6, day dwoc xem I théi diém tot dé nha diu tr medc ngodi cd thé xem xét rot tidn vao c& phitu cia cac
ngén hang Viét Nam. Vi vay, Chinh pht Viét Nam nén xem xét viéc néi thém “room™ cho céc nha déu tw ngoai cao hon so véi
mirc hién nay”, éng David C. Kadarauch khuyén nghi

Xu the dong tign: Bi ché "diém nd"

16/06/2014 Ong Oh Kyung Hee, Tong giam déc Céng ty Chirng khoan KIS Viét Nam ciing cho réng, qua trinh tai can tmc hé théng ngan
6 phigu cin quan tim ngay 16/6 hang Viét Nam dwoc danh gid 1a co héi cho cac nha riau tw meéc ngnm b6 vén vao linh viee nay. Dang chi ¥, ghn day Chinh
phn Viét Nam da r.hu phép nha dau tw mrée ngnm nam hon 30% co phan ca cac ngén héng Viét Nam trong cdc treimg hwp
i bigt, shim ti cin tric cac té chire tin dyng yén. Ngodi ra, cdc nha & tir chién hroc meée ngodi c6 thé diroc phép s hiru
Ién dén 20% cb phin ciia ngén hing trong niréc, ma khong can phé duyét tir Thii twéng Chinh phi. “Tuy nhién, dé ¢6 thé t
it dege nha dantw nwée ngoai tham gia nhiéu hon vao linh vize nay, can thiét tao dicu kién tét hon cho ho trong viéc néng ty &
16/08/2014 chi phi, aé hoco thé d& dang trong viéc tham gia dicu hanh ciing nhwe hoach dinh chién hrge™, dng Oh Kyung Hee néi.
Doanh nghiép Viét & at chuyén huéng dau t vao néng nghiép
Dén thi diém ndy, vé co bin, cic ngin hing yéu kém di deoc kiém sodt va xi If théng qua hoat déng ama bin va sip nhip
(M&A); thanh khoan ciia hé théng di dwoc cai thién va NHNN nmg biroc da\ manh tai co cau dé lanh manh he théng. Theo
danh gia cia cac chuyén gia inh e tai chinh - ching khoan, d kién, khoang 1-2 nam toi, kha ning c6 phiu cua cac ngén
hang s& hdi phuc va cdi thién thanh khoan. Con hién tai dirge xem 14 thid diém thich hop dé nha dAu fw ngoai tham gia gép vén

1sp0s/2012 Vo nedn hang ni.

Hinh 32: Man hinh tin thi trudng

2.6.1.2 Tin turc doanh nghiép

Tin doanh nghiép la cac thong tin chung vé doanh nghiép mdi nhat. Trong muc nay s€ cd 5 tin mdi
nhat xuat hién cung Itc theo va cac tin s€ lan lugt chay theo dang cudn chiéu (rolling) theo chiéu
doc.

P& xem dugc thdng tin thi trudng chiing khoan, Khach hang vao menu Théng tin thi trudng/Tin

tirc/Doanh nghiép. Khi d6 hé théng s& hién thi 1 man hinh Tin doanh nghiép mdi nhat(Hinh
33).
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Darh sachphimt&t X | Tin thi truéng % || Tindoanh nghigp %

AR ~ CTCP Nhya va méi truding xanh An Phat

EPS 25646 P/E 7.03

Tiéu d& tin | Ngay dang | Gid ding AAA: NGAY DANG KY CUGT CUNG TRA €6 TUC BANG TIEN MAT

NguBn: HINX

AAA: Ngay dang ky cudi ciing tra of birc bing tign mat . . . . . )
Thong bao ngay ding k¥ cudi cing lap danh sach co déng doi voi co phicu AAA cua CTCP Nhwa va Méi trrong xanh An Phat

11/06/2014
AAA c6 thé virgt 38% k& hoach lgi nhudn ndm 2013 i
1. Ngay dang ki cudi cing: 20/06/2014
2. Ngay giao dich khdng hwréng quyén: 18/06/2014
3. L§ do vamye dich:
19/11/2013 * Tra co firc bang tien nam 2013:
AAA: Chign lvge dau ty lién doanh lién ket véi VBC gitp I3 quy 2 ting trudng - Ty I& threc hién: 10%/cd phicu (01 c6 phiu dwge nhan 1.000 dong)
- Thi gian thyc hién: 15/07/2014
- Dia diém thyre hién: .
+ Chieng khoan chira hru ki Newdi s&r hivu lam thi tue nhin c6 tiec tai- tra s¢ chinh - L6 CN11 + CN12, cum céng nghiép An
13/08/2013 Dong. Nam Sach. Hai Dwong vao cac ngay lam viéc trong tuan tir ngay 15/07/2014 va xuat trinh Chimng minh nhan dan. So
1,400 t tién sif dung d5t tai Ciputra: Nha nudc va ngudi mua nha deu thigt chimg nhan s hifu cOphan. ) . , ,
+ Chrieng khodn hru k{: Ngwoi s hitu lam thu tue nhén co6 tire tai céc Thanh vién noi me tai khoan hru k.
(Theo HNX)
16/04/2013
All eyes on ECB to calm markets after Cyprus bailout
07/08/2013

Hinh 33: Man hinh tin t&fc doanh nghiép
2.6.1.3 Gia hién tai
Man hinh nay cho phép Khach hang xem thong tin 1 chirng khodn theo thdi gian thuc (realtime),
V@i cac dir liéu tong hgp day du trong 1 man hinh dé tién theo dai bién déng gia va khdi lugng giao
dich tai ting budc gia qua do thdy dugc xu huGng hién tai cua co phiéu (dang Ién/xudng/giao dong
bién d6 hep) dé ra cac quyét dinh mua ban nhanh chéng. Bé sir dung man hinh nay Khach hang
thuc hién cac thao tac sau
Budc 1: Bang nhap hé théng, chon menu Thong tin thi trueéng/Tin tirc/Gia hién tai

Budc 2: Lua chon mé chiing khodn can theo ddi va nhan enter. Man hinh Gia hién tai s& hién thi 4
0 thong tin dit liéu dugc cdp nhét realtime cu thé (Hinh 34).
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Cong Ty Co Phian Hoang Anh Gia Lai - HOSE | chi kigk |

856,160 | KLGD hém trudc 4,065,820 U 23,400 196,020
23,300 210,470
Ty |& GD trong ngay 4

- GTGD (Triéu déng)
23,400

Gia tham chiéu
00:00:00 FL

40,000

10,000

955 34

10:15 34 10:55 54

Hinh 34: Man hinh gié hién tai ctia ¢4 phiéu
0 xanh:
e  Gia hién tai cia CP theo ddi, gia tri tang tuyét doi so vdi gia tham chiéu va % tang
e KLGD dén thdi diém hién tai va KLGD ngay hém trudc
e Gia du ban, Gid du mua tai thdi diém theo doi
e  Gia binh quan: GTGD ( triéu dong)/ KLGD
e Gia md clra
e  Gia tham chiéu
e Gia tran va gia san
e  Gia cao nhat dén thdi diém theo doi

e Gia thdp nhat dén thoi di€ém theo dbi
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e NN mua/NN ban : KLGD NDT nudc ngoai mua/ KLGD NPT nudc ngoai ban
0 vang:

e Hién thj cdc budc gid va KL du mua/ du bén tai cac budc gig, Tong du mua va tong du ban
hién thi, tong du mua- Tong du ban

e Gi¥ giao dich tai thdi diém theo dbi

e Du mua: tdng KL du mua tai budc gia

e Du ban: tdng KL du ban tai budc gid

O do:

e Hién thj dd thi gia va khéi lugng theo thdi gian va gid cao thap.

Bi5 thi gia wa khi lrgng | 1Gia cao thap B thi gia va khii lrong | Gia cao thap

Gid cao nhat trong 5 ngay

=
=]
=]
™
&
-
™
]
=]
=1
-

[=]
(=]
=
=
w

Gia cao nhat trong 20 ngay

Gid cao nhat trong 250 ngay 73,000 19/0

=

Gia thap nhat trong 5 ngay

=
=
[--}
=]
=]
-
-l

I

Gid thap nhat trong 20 ngay

. . . . &

Y
=
—
(=]
=
—
[
(=]

Gia thap nhat trong 250 ngay

01534 10:55 34
1005 54 11:45 ¢

Y
(L]
[-a]
(=]
=
-
w

O tim:

e Hién thij cac thong tin gid khdp va khéi lugng khdp theo thdi gian thuc, cho phép két xuét
dang file excel.

e Luuy vGi cac phién khdp Iénh dinh ky xac dinh gia déng clra va gia md cra, man hinh sé
cap nhat sau khi két thdc phién khép Iénh dinh ky.

2.6.1.4 Co ban (Phén tich co ban cé phiéu)
Hién thi tdm tat cac thdng tin cd ban clia cd phiéu can xem.DE& xem dugc thdng gid hién tai cia cd

phiéu, Khach hang vao menu Thong tin thi trudng/co ban-Phan tich cg ban Khi dé hé thdng
s& hién thi 01 man hinh Phan tich co ban (Hinh 35).
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Danh sach phim b8t % | Todncanh cBphi€u  * | Phéntich caban | Tindoanhnghiép % Tinthitrudng  *

P/E P/B
TE Thi Truring 14.17 2.76
TE Nanh 18.38 2.07
Est.2015  13.58 1.73
2014 1510 1.20
2003 12.27 1.10
2012 6040 0.94

Lai rong,/DT

TE Thi Truing 7.97 %
T Mganh 37.25 %
Est.2015 47.73 %

2014 57.41 %

2013 54,81 %

2012 9.76 %

Sirc khoe tai chinh SsI

TS Liru ddng/Ma ngén han 169,46 %
Tang nofTéng kai san 0.02 %
WEn way/Vin C5H 0.01 %

9658.6019166 by ding

2.6.2 BO loc cd phiéu

ang tru'dng EPS nam

EPS +/-EPS
2000
400
1500
2,011 68,73 % 1000 ‘ 200
1,192 -10.27 % S00 i}
1,328 485,55 %
227 58,44 % 2012 2013 2014 Est.2015
I EFs k(- EPS
Lai gbp,/DT
14.32 % m &0
57.86 % 1000 40
9
62,01 % - -0
46,84 %
46,48 % o 0
2012 2013 2014 Est.2015
22,55 %

I o7 Thugn [ L& rong

L&i réng | DT Thudn

TEMganh  TE Thi truiing ROE ROA
189.05 % 155.60 % Est.2015 13.20 % 7.36 %
1,65 % 67.62 % 2014 5.00% 5,32 %
0,88 % 2013 9.06% 6,43 %

SHNN 36.98

KB Securities

Gia EPS 2,011 P/E 13.58

ang tru'dng EPS Quy

200 %
&00
100 %
300 ] - ' 0%
u]
L I ) N Y T J)
S e g B G Ty &4 TR
G, B T, o, G, ) T,

M EFs oy T&ng truding EPS Quiy £56)

100 %
200
; ~u_ NN 0%
L P "SR < P N PR
(o) 4. G &) 4. G
%, %, B, 0, 20, By, S, 2

M 0T Thusn

T&ng trurding so wdi cOng ki

- s 200 %
-~
- _
1]
L P S < P N PR
o) T &) G
s 4., R, By
0, T, W, b, R, W, %, Y,

- LM Thudn Tang truding so wdi cing ky

Hinh 35: Man hinh Phan tich cg ban

2.6.2.1 Dot bién Khéi luong

Budc 1: Chon “Théng tin thi trudng/Bo loc co phiéu/Paét bién khdi lugng”. Khi do hé théng

s& hién thi ra man hinh thiét Iap dot bién khdi lugng. (Hinh 36)
Danh sich phim tt X [m]

Dt bien trong

® 1Tian O 2T (O 1Théng () 2Théng () 3Théng () 6Thang (O 12Thang
Til& dot bign (® 20130 ) 3130 O 4En () 5L3n ) 6L3n Q) 7LEn ) 8L3En O 9LEn
Khi lrgng dét bién (@ 100,000 () 200,000 () 300,000 () 400,000 () 500,000 () 1,000,000 () 2,000,000
KLGD >= 100,000 & KLGD >= 2 [in KLTB trong 1 tuan
M3 CK Gia khp cudi +/- % Thay d6i Téng KLGD Téng GTGD SO
A4
3 FCN 24,100 500 2,54 % 1,305,500 31,452,000,000 418,820
PVD 83,500 500 0,60 % 662,350 55,326,000,000 228,944
YNH 4,100 100 2,50 % 275,170 1,127,000,000 120,684
STB 21,100 500 2,36 % 3,515,160 74,575,000,000 1,722,972
sQC 78,000 200 0,26 % 120,000 3,360,000,000 0

KLGDvsTB  ~ M§ cifa Cao Thip
312 23,500 24,500 23,600
288 83,500 84,000 3,000
228 4,000 4,200 4,000
204 21,200 21,500 21,100
0.00 78,000 78,000 78,000

Hinh 36: Man hinh dot bién khéi lugng

Budc 2: Thiét Iap cac tiéu chi loc dot bién khoi lugng. Trong do:
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Khéi lugng dét bién: La khéi lugng khdp [€nh trong phién tinh dén thdi diém hién tai.

KLGD> x lan KLTB trong 1 khoang thdi gian: KLGD I&n han x lan khdi lugng giao dich trung binh
trong 1 khoan thdi gian.

Budc 3: An m dé hé thdng loc nhitng c6 phiéu dap (ng tiéu chi vira thiét 1ap.

Khi an m hé théng s& hién thj dong ky tu’ dién gidi cho tiéu chi khdch hang vira thiét 1ap.
2.6.2.2 Dt bién Gid

Budc 1: Chon “Théng tin thi trudng/Bo loc cd phiéu/Dot bién gia”. Khi do hé thdng sé hién
thi ra man hinh thiét Iap dot bién gia. (Hinh 37)

Danh sach phim t&t % | %&p hang - B4t bién khdilugng X | XEphang - Botbigngia %

Gid cao nh&t/th3p nhat ® Gié cao nhat O Gia thap nhat
‘Dt bién trong (®) 1Théng () 2Théng () 3Théng () 6 Théang () 12 Théng
Khi hrgng dét bign ®o O w0000 O 200000 (O 300,000 () 400,000 () 500,000 (O 1,000,000 () 2,000,000
[ Tra ciu | KLGD >= 0 & Gid cao nht trong 1 Thang
M3 K Gid khp cudi +- % Thay ddi TéngKIGD - TéngGTGD  Thaptrong 1théng Caotrong 1 thing EPS PE P/B
A4
» STB 21,100 500 2,36 % 3,570,190 75,736,000,000 18,000 21,000 2,562.00 8.24 191
FIT 16,000 300 191% 3,049,503 47,522,353,800 11,300 15,700 1,510.00 8.38 184
Hap 3,700 300 3,53 % 710,120 6,155,000,000 6,500 8,500 739.00 1177 0.50 =
DHM 7,500 200 2,67 % 536,270 4,039,000,000 5,700 7,300 731.00 10.26 0.65
V7O 7,000 200 2,86 % 467,030 3,284,000,000 5,400 6,800 704.00 9.84 0.52
MHC 13,000 100 0,75 % 207,150 2,730,000,000 9,800 12,500 1,794.00 7.25 L43
ATA 7,100 100 L43 % 143,520 1,006,000,000 5,000 7,000 27.00 262.96 0.55
KHE 4,500 100 2,13% 112,300 518,800,000 2,900 4,400 -399.00 0.00 0.30
599 12,400 200 1,60 % 92,000 1,142,790,000 8,700 12,200 195.00 63.59 113
VEZ 12,900 100 0,78 % 45,300 530,360,000 10,300 12,300 1,790.00 721 1.06
=4 13,000 1,000 5,35 % 17,300 317,020,000 15,000 17,900 593,00 0.16 0.95

Hinh 37: Man hinh d6t bién gia
Budc 2: Thiét 1ap cac tiéu chi loc dot bién gia. Trong do cho phép khach hang thiét Iap cac ma

chiing khoan cé gia hién tai cao nhat hodc thap nhat trong 1 khoang thai gian va cé khdi lugng giao
dich tai thdi diém hién tai I6n hon mét muc khdi lugng 100.000 dén 2.000.000 cb phiéu.

Budc 3: An | Thuo hién | dé hé théng loc nhitng cd phiéu dap (ng tiéu chi vira thiét 1ap.

Khi an m hé thdng s& hién thi dong ky tu’ dién giai cho tiéu chi khach hang vira thiét 1ap.
2.6.2.3 Dot bién gia va Khéi luong

BudGc 1: Chon “Thdng tin thi trudng/Bo loc cd phiéu/Dadt bién gia va khéi lugng”. Khi d6 hé
thdng sé hién thi ra man hinh thiét 1ap dot bién gia va khéi lugng. (Hinh 38)
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Gia dét bign @ Gédting >=1% () Géting>=2% () Gid ting >= 3%

O Gi& gidm >= 1%

Khoi lwgng dét bign [CIN] () 100,000 () 200,000 () 300,000 () 400,000 () 500,000
Dt bi€n trong @ 1Théng () 2Théng () 3Théng () 6 Thang () 12Théng
Ti I dét bign ® o0 O 213n O 313n () 4L3n () 5L3n () 6L3n

Hinh 38: Man hinh dét bién gia va khdi lugng

Gia tdng >= 1% & KLGD >= 0 & KLGD >= 0 [dn KLGDTB trong 1 thang

KB Securities

.
) Gi& gidm »>= 2% ) Gi& gidm >= 3%

() 1,000,000 () 2,000,000

() 7LEn [@F:E

BudGc 2: Thiét lap cac tiéu chi loc dot bién gia va khéi lugng. Trong do cho phép khach hang thiét
lap cac ma chirng khoan c6 gia hién tai tang bao nhiéu % va cd khdi lugng giao dich tai thai diém
hién tai I6n han may lan khai lugng giao dich trung trinh trong 1 khoang thdi gian.

Budc 3: An m dé hé thdng loc nhitng cd phiéu dap (ng tiéu chi vira thiét Iap.

Khi an m hé thdng s& hién thi dong ky tu’ dién giai cho tiéu chi khach hang vira thiét 1ap.

(Hinh 39).

Gia dét bién @) Giadting >= 1% () Gia ting >= 2%

O Gid ting >= 3% O Gid gigm >= 1% O Gia gidm >= 2% O Gid gigm >= 3%

Khéi Iw'gng dét bign @0 () 100,000 () 200,000 () 300,000 () 400,000 () 500,000 () 1,000,000 ) 2,000,000

‘D4t bign trong ® 1Théng () 2Thang () 3Théng () 6 Théng () 12Thang

Ti lé dét bign @ o O 2180 () 3130 ) 4130 () 53n ) 6L13n ) 713n ) 8LEn

@ Gié tding >= 1% & KLGD >= 0 & KLGD >= 0 [n KLGDTB trong 1 thang

M& K Gia khdp cudi +/- % Thay dgi = Téng KLGD Téng GTGD K"GDE':;""“ L KLGD vs TB

v

3 my 9,200 100 1,04 % 642,400 6,038,580,000 736,809 0.87
HSG 44,900 500 1L,11% 42,080 1,896,000,000 109,635 038
VNR 23,000 300 1,14% 200 5,440,000 5,151 0.04
EVE 26,500 300 1,14% 11,530 305,000,000 1,353 8.52
PUB 26,000 300 1,15% 14,300 371,450,000 5,995 23
TS 5,500 100 1,18 % 164,200 1,395,740,000 409,837 0.40
qrc 52,500 600 1,18 % 3,000 156,890,000 2,718 110
SHS 5,500 100 1,18 % 678,100 5,773,690,000 2,784,398 0.24

Hinh 39:

2.6.2.4 Dot biéh Co ban

M& cira cao Thap
9,600 9,900 9,100
45,200 45,300 44,800
26,400 28,000 26,400
26,300 26,600 26,300
26,000 26,100 25,900
8,500 8,600 8,500
51,000 56,900 51,000
8,500 8,600 8,500

Man hinh két qua loc cd phiéu dét bién gia va khéi lugng

BudGc 1: Chon “Théng tin thi trudng/Bd loc cd phiéu/Ca ban”. Khi d4 hé théng s& hién thj ra

man hinh thiét [ap dot bién cg ban. (Hinh 40)

-31-

PEn muc luc



Hudng din giao dich KB-Pro Khach hang KB Securities

EPS (VND) ﬂ D
MAU PIEU KIEN LOC
PE (lan) [I D
ROE (%) [I D EPS »= 5000 P/E <= 10 ROE == 20% ROA >= 15% P/B <= 200% |@|

RoA (%) { D [3u 2

EPS »>= 5000 P/E <= 10 ROE >=30% ROA >= 20%

PB (%) [I D |@|

BETA >= 1.5

| )
3 =3
Hinh 40: Man hinh thiét Iap b0 loc cd ban
Budc 2: Thiét 1ap cac tiéu chi loc dot bién cd ban. Trong dé cho phép khach chon cac mau tiéu chi

cd ban nhu Dau tu co ban, Bau tu hiéu qua, Dau tu ludt song, hodc cac tiéu chi cog ban khach hang
tu thiét 1ap.

Budc 3: An m dé hé thng loc nhitng ¢ phiéu dap ('ng tiéu chi vira thiét [ap. (Hinh 41)

Tiéu chi dinh gié Sifc khée tai chinh Kha nding sinh o1 Hiéu qué quin i
ME (K Gi’;:é'iap +/- %‘E'i"" PJE P/B EPS P/s Thi:::ﬁ"i T':'i‘%ﬂ;ﬁ" vg‘\:(vay va\;’:l?rnsfng L5igép/DT  EBIT/DT m;ﬁ:{,“‘l;.r L5 rong /DT ROE roa |°
chisghiu  taisan

¥

»oBMC 29,400 200.00 0,58% 5.75 174 5,116 115 13957 28918 26,80% 3%  37,87%  2510%  2457%  2008%  3828%  22,78%
VP 53,500 50000 0,73% 832 198 8,235 133 5.5204 7.5330 10,30 % 2% 2942%  2301%  23,04% 17,38%  2678%  249%
2 25,700 0.00 0,00% 433 13 5,625 0.58 21878 31501 27,59% 1% 269% 5% 261% 1581%  3304%  2435%
5N 55,500 -1,000.00 -1,80% 7.18 3.53 7,721 285 3.0018 2.0410 1,31% 0%  6L03%  S260%  S.43%  3WE2% 0% /A%

Hinh 41: Man hinh hién thi két qua loc cd phiéu theo tiéu chi cd ban
2.6.3 Thiét Iap canh bao thong minh KB-Smart Alert
Ngoai tinh ndng loc dugc nhiing cd phiéu theo tiéu chi khdi Iugng, gid, co ban...hé thdng KB-Smart Alert
con cung cap cho khach hang tinh nang thiét Iap cac canh bao vé khadi lugng, gia, co ban....dé khi nhiing
cd phiéu khach hang thiét 18p cham ngudng canh bao, KBSV s& gl email canh bdo cho khach hang ngay
lap tirc d€ khach hang kip thdi ra quyét dinh dau tu.
2.6.3.1 Thiét lap canh bao

Budc 1: Chon Thong tin thi truGng/KB-Smart Alert/Chon loai dot bién mudn thiét Iap (Hinh 42);
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Danh sach phim t5t % [ MS Smart Alert - D&t bign khdi lrong X ]

Chifng khoan CK1, CK2, CK3 ...

Dot bién trong ® 1Tugn (0 2Tudn () 1Thang () 2Thang () 3Théng () 6Thang () 12 Thang

Ti l€ dot bign ® 2030 ) 3LEn ) 4L3n () 5L3n () 8LEn O 730 ) 8LEn ) 9LEn
Kh&i lugng dét bién ® 100,000 () 200,000 () 300,000 () 400,000 () 500,000 () 1,000,000 () 2,000,000

Giri Email

[ Thvc hién |
Hinh 42: Man hinh thiét Iap canh bao dot bién

Budc 2: Nhap ma chiing khoan mudn nhan canh bao khi cham ngu@ng theo dinh dang MA CK1, MA
CK2, MA CK3,...;

Vi du: SSI,BVS,KLS.
Budc 3: Thiét 1ap tiéu chi canh bao khdi Iugng hodc gia hodc gia va khdi Iugng hodc cd ban;

Budc 4: Tick vao 6 Gui Email néu mu6n nhan canh bao qua email;

Budc 5: An m hé thdng loc hién thi man hinh thdng bdo Tao canh béo thanh cong.

Budc 6: Khi canh bdo cham ngudng KB-Pro s& hién thi dong thong bao “Canh bio cham ngudng” &
dudi cing bén phaiva sé glri email canh bao cho khach hang néu khach hang dang ky nhan canh
bdo qua email.

Khach hang click vao dong thong bao hé théng s link dén muc KB-Smart Alert —Danh sach
cham ngudng. Trong man hinh DS canh bao cham ngu@ng hién thi loai canh bao, Diéu kién canh
bao, Danh sach ma cham canh bao, Thdi gian cham.

2.6.3.2 Xoa thiét Iap canh bao

Budc 1: Chon Thong tin thi truGng/KB-Smart Alert/Chon loai dot bi€én mudn xda thiét Iap.

Budc 2: Trong phan Danh sach cac canh bao da thiét Iap chon diéu kién canh bao mudn xda. (Hinh
43)

Danh sach phim t4t % | M5 Smart Alert - DAt bién khéilugng X | MS Smart Alert - Danh séch cham nguéng %

Chitng khoan €K1, CK2, CK3 ...

‘Dét bién trong @ 1Tudn () 2Tudn () 1Théng () 2Théng () 3Théng () & Thang () 12 Théng

Ti lé dot bién (@ 2130 () 330 O 4130 () 5LEn () 6L3n () 7LEn ) 8Lan ) 9tan

Khi lugng dét bién (® 100,000 () 200,000 () 300,000 () 400,000 () 500,000 (2 1,000,000 () 2,000,000

Gifi Email

STT Piu kién Danh sach ma Ngay tao cinh bao

3 1 KLGD >= 100,000 &KLGD >= 2 An KLTE trong 1 tun KDC,FCN 16/6/2014 14:14:11 X6a
2 KLGD »= 100,000 &KLGD »= 2 &n KLTB trong 1 tun S51,VNM, ACB 16/6/2014 13:6:0 fry
3 KLGD = 100,000 &KLGD >= 2 En KLTB trong 1 tudn ssI 18/2/2014 11:18:37 X6a

Hinh 43: Man hinh xda canh bao da thiét lap
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Budc 3: Thuc hién xda canh bao.

2.6.4 Thong tin Quyén

2.6.4.1 Danh muc mdi niém yét

KB Securities

Tinh ndng nay cho phép Khach hang cap nhat dugc danh sach cac md chiing khoan mdi niém
yét trén cac san giao dich HOSE/HNX/UPCOM. Bé xem dudgc tinh nang nay Khach hang thuc hién
cac thao tac sau:

Budc 1: Chon menu Thong tin thi trudng/Thdng tin quyén/ danh muc mdi niém yét

Budc 2: tick chon san giao dich can xem HOSE/HNX/UPCOM hodc tat ca (Hinh 44)

| Danh sach phim t3t % | Chuyén khoan ching khoan % | Ung trudc tnban x| Danh muc rigm y&tmdi |

Hinh 44: Man hinh danh muc niém yét mdi

2.6.4.2 Quyén chi tiét cua cé phiéu

Tinh ndng nay cho phép Khach hang theo dbi cac thong tin vé quyén cla cd phiéu nhu:
phiéu phat hanh thém, C6 phiéu thudng, C6 tlc bang cd phiéu, C6 tirc bang tién.

-34-

HOSE ] HX [E2HY

Mgay niém y&t Ma CK TénCK San TC Tran Thitniing Tdng KL
16/082017 | SE3 |C8 phigu SE3 1 0 1| HNX

16/08/2017 | SE1 |C4& phigu SE1 1 0 1 HMX

16/08/2017 | SE4 |Cda phigu SE4 1 0 1 HMX

16/08/2017 | SE2 |C8 phigu SE2 1 0 1| HNX

01/08/2017 | CC4 |C8 phigu Céng ty o8 phian D3u hiva Xay dung 55 4 11,700 | 13,000 14,900 | UPCOM 0
28/04/2017 | BDT |abe 13,200| 15500| 17.800| HOSE 0
28/04/2017 | VET |ABCDEF 35300 | 39,160 43.100| HNX 0
28/04/2017 | WSE |DDDDDDDDDDD 30,000 | 35000| 40,000 HMX

28/04/2017 | TTS |Ca phigu Cdng ty cd ph&n Can thép Thai Trung 0 6,000 0 HMX 0
28/04/2017 | AG1 |ABCDEF 1 0 1| HosEe 0
00012017 | XZ¥ |XZ¥ 1 0 1| HoSE
00012017 | ZXF |zxy 1 0 1| uPcom
0900172017 | XYZ | XYZ 10,000 11,000 13,000 HMX

06/01/2017 | VWS |Cd phigu Céng ty o8 phin Nudc va Mai trudng Viét Nam 13200| 15500| 17.800| UPCOM 0
1312/2016 | SPS |C4 phiu Céng ty od phan Dich vy D3u khi S3i Gén 1 0 1| UPCOM
02/12/2016 | RCC |C8 phiu Céng ty ¢ phan Tang Céng ty Cng tinh Dudng 4t [12,500| 13,800| 15100| HNX 0
20/10/2016 | PHN |C# phigu Céna ty ¢ phian Pin Ha Nai 1 0 1| HNX
20/10/2016 | RLC |C# phigu Céna ty c8 phin Budng b Lao Cai §500| 10,000| 11,500 | UPCOM 0
20/10/2016 | ACY |C& phi€u Téng Céng ty Cang hang khéng Viét Nam - CTCP 99,200 (116,641 | 134,000 | UPCOM | 186,000
20/10/2016 | PYM |C& phigu Céng ty o phEn My - Thigt bi D3u Khi 9700 11.291| 12900| UPCOM 3,300

co
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Budc 1: Chon menu Théng tin thi trudng/Thdng tin quyén/ Quyén chi tiét clia b phiéu

BuGc 2: GG méd chiing khoan can xem théng tin va nhan enter, man hinh quyén chi tiét cd
phi€u sé hién thi nhu hinh 45

| Danh sach phim t8t | Chuyén khoan chimgkhoan | Ung trudc t@nban X | Danhmucniém y&tmdi x| Quyén chi tist ciia o phigu 3
M3 CK = CTCP Nhya va méi trutng xanh An Phat

Cd& phigu phat hanh thém

03/01/2018 ~07/02/2013 03/01/2018 ~ 05/02/2018 03jo1/2018

& phigu thudéng/ €6 tirc bing <é phigu

03/01/2018

6 tifc bang tign

0 03f01/2018

Hinh 45: man hinh Quyén chi tiét c6 phiéu
2.6.4.3 Danh sach quyén tuong lai

Tinh ndng nay cho phép Khach hang theo ddi danh sach cac c6 phiéu c6 quyén thuc hién trong
tuong lai ( ngay dang ky cudi cung I6n han ngay giao dich hién tai).

Budc 1: Chon menu Théng tin thi trudng/Thong tin quyén/ Danh sach quyén tuaong lai
Budc 2: Chon ma chiing khoan can xem hodc d€ mic dinh la tat ca

Buc 3: tick chon cac san giao dich can xem (HOSE/HNX/UPCOM), tick chon cac loai hinh quyén
( ¢6 phiéu phat hanh thém, co phiéu thudng, co tirc bang tién hodc tat ca)

Budc 4: nhan Tim kiém. Man hinh danh séch quyén tuong lai sé hién thi nhu hinh 46
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Danh séch phim t&t X | Chuy&n khoan chimg khodn > | Ung trudc tignbdn > | Danh muc niém yEtmdi X | QuyBn chi tift clia cf phigu x| Danh sach quyEn tuonglai %

M3 CK [Tatcd] hd

| HOsSE | HMX | upcom Cd phigu phat hanh thém Cd phigu thudng Cd tirc béng tign Q) Tatca

M3 CK Thitning Gidhiéntai +/- Tylé% Phanloai Giaphathanh Ngay dang ky cudi cing Ty 1€ thuc hién Ngay dang ky mua Ngay kétthic Ngay higu hic

Hinh 46: Man hinh Danh sach quyén tuaong lai
2.6.5 Thong tin chirng khoan
2.6.5.1 Gia chirng khoan theo thoi gian
Man hinh cho phép Khach hang theo ddi cac bién dong gia, Khéi lugng cla cac mé ching khoan
quan tam theo thgi gian: Theo ngay hodc Theo tuan hoac Theo thang. D& sif dung man hinh nay

Khach hang thuc hién cac thao tac sau

Budc 1: dang nhap hé thong, chon tab ™ Thong tin thi trudng”/"Thong tin chiing khoan”/ “Gia chiing
khodn theo thdi gian”

Budc 2: Lua chon “ma CK” can xem thong tin va “Ngay giao dich” nhan enter . Luu y “ngay giao
dich” Iua chon phién lién truéc ngay hién tai.

BuGc 3: Lua chon thdi gian can xem
a. Man hinh gia chirng khoan theo ngay (Hinh 47) :
- Cho phép hién thi dugc dif liéu 20 phién lién trudc ngay giao dich.

- Cho phép hién thi dit liéu gia cao nhat va gia thap nhat 250 ngay va ngay dat cac gia tri
cao nhat thap nhat.

- D liéu hién thi trong bang bao gém:
e Ngay: phién giao dich
e Gid dong clra: cua ngay giao dich
e +/-: gia tri tuyét dbi tang giam trong ngay
e Ty lé %: % tang giam trong ngay
e Téng KL khdp trong ngay
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e Gid md clra, cao nhat, thap nhat trong ngay.

e Giad binh quan: (gia cao nhat+ gia thap nhat)/2

- K&t xudt dugc ra file excel [EEEEE

- Cho phép dén nhanh man hinh toan canh CP khi nhan ELEEN

MACK HAG ~ C6ng Ty C& Phin Hoang Anh Gia Lai MNgay giao dich  11/12/2014 - Gia hign tai

Gia cao nhat 250 ngay : 29,700 ngay: 21/03/2014 Gia thap nhat 250 ngay : 20,200 ngay: 30,/12/2013

100

24,600

24.700

Hinh 47: Man hinh giad chifng khoan theo ngay
b. Man hinh gia chirng khoan theo tuan (hinh 48):
- Cho phép hién thi dugc dif liéu 20 tuan giao dich theo lich n&m lién trudc ngay giao dich.

- Cho phép hién thi dit liéu gia cao nhat va gia thap nhat 250 ngay va ngay dat cac gia tri
cao nhat thap nhat.

- D liéu hién thi trong bang bao gém:
e Ngay: ngay giao dich dau tuan theo lich ndm
e S0 ngay: s6 phién giao dich trong tuan
e Gid dong clra: la gia déng ctra cla phién giao dich cudi tuan
e +/-: gia tri tuyét dGi tang giam trong tuan
e Ty lé %: % tang giam trong tuan

e T6ng KL khdp trong tuan
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e Gid m@ clra: la gid md@ clra cta phién giao dich dau tuan
e Gia cao nhat, thap nhat trong tuan

e Giad binh quén: (gia cao nhat+ gia thap nhat)/2

- K&t xudt dugc ra file excel EEEEE

MACK HAG ~ Cdng Ty C& Phin Hoang Anh Gia Lai Ngay giao dich  11j12[z014 -

Gia cao nhat 250 ngay : 29,700 ngay: 21/03/2014 Gia thap nhat 250 ngay : 20,200 ngay: 30/12/2013

25,800 1.300

26,100 2,000

24.500 100

Hinh 48: Man hinh gia chifng khoan theo tuan
c. Man hinh gia chirng khoan theo thang (Hinh 49):
- Cho phép hién thi dugc dif liéu 20 thang giao dich theo lich ndm lién trudc ngay giao dich.

- Cho phép hién thi dit liéu gia cao nhat va gia thap nhat 250 ngay va ngay dat cac gia tri
cao nhat thap nhat.

- DiI liéu hién thi trong man hinh bao goém:
e Ngay: phién giao dich dau thang theo lich nam
e S0 ngay: s6 phién giao dich trong thang
e Gid dong clra: la gia déng cura clia phién giao dich cudi thang
e +/-: gia tri tuyét dGi tang giam trong thang
e Ty lé %: % tang giam trong thang

e Tdng KL khdp trong thang
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e Gid md clra: la gid md@ clra cta phién giao dich dau thang
e Giad cao nhat, thap nhat trong thang
e Gia binh quan: (gia cao nhat+ gia thap nhat)/2

- K&t xuat dugc ra file excel IE

Danh sach phim k&t % | Gia CK theo thai gian | X

MECK AAA ~ | CTCP Nhifa v& méi truding xanh An Phat Ngaygiaodich 15/12jz014  ~

Gia cao nhat 250 ngay : 26,500 ngay: 11/03/2014 Gi4 thap nhdt 250 ngay : 14,900 ngay: 27/10/2014

8400

15,600 2,000 1471

Hinh 49: Man hinh giad chifng khoan theo thang

2.6.5.2 Thong ké chirng khoan tang/giam trong 1 khoang thoi gian

KB Securities

Man hinh cho phép Khach hang loc ra danh sach cac ma chirng khoan cé ty Ié tang hodc ty I€ giam
cao nhét trong 1 khoang thdi gian. D& si dung man hinh nay Khach hang thuc hién céc thao tac

sau

Budc 1: dang nhap hé thong, chon tab ™ Thong tin thi truGng”/"Thong tin chidng khoan”/ “CK tang

giam trogn 1 khoang thgi gian”
.

Budc 2: Lua chon cac tiéu chi Khach hang mudn thdng ké va nhan |

a. Man hinh chirng khoan tang trong 1 khoang thgai gian (Hinh 50-51-52-53)

- Chon cac tiéu chi:
e San giao dich: HOSE/HNX/Upcom/tuy chon khac
e Chonty létang

e TU ngay..... dén ngay.... (khong lua chon dén ngay hién tai)
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= Nhan xem [HEEZNE
- Man hinh s& hién thi Danh sach <= 20 ma chling khoan c6 ty Ié tdng cao nhét (so gid
ddng clra ngay bat dau va gia dong clra ngay két thic) trong 1 khoang thdi gian cla cac
ma trén cac san da lua chon theo cac thong tin:

e Ma chirng khoan

¢ Gia san, Gia TC, gia tran, thi trudng, gia hién tai, +/-, Ty 1€ %, KLGD trong phién giao
dich hién tai (thong tin hién thi realtime)

e Ty lé tdng (%), gia tri tang, gid dong clra ngay bat dau, gia dong clra ngay két thiic
cla cac ma ching khoan.

o Khéch hang cd thé Iva chon sdp xé&p lai cac ¢t théng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cot

Tran Tk

Danh séch phim t&t % | Chifng khodn tng cao nhét, thap mhat [ CK téng, gidm trong mét khodng thifigian | Bang gia chitist x

7| HOSE 7] Hix V] UPCOM )Ty I8 tang TylEgiam  Tungdy 08/12/2014  ~ DEnngdy 12/12/2014  +

8,200

15,300

142

14,400 |-1.5

Hinh 50: CK tang trong 1 khoang thdi gian (HOSE, HNX, UPCOM)
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Darh séch phim b % | Ching khodn ting ceo nhék, thp ihdt % [ CK tang, gém treng mék khodng thef gian || Bing gié chitiet %

| HOSE V] Hux UPCOM @ Ty 16 tEng Tylggidm  Tirngdy 08i12j2014  ~ PEnngdy 12(12/2014  ~

Hinh 51: CK tang trong 1 khoang thdi gian (HOSE, HNX)

Darh séch phimtét X | Ching khodn tang cao rhat, thap hat [ CK téng, gism trong mat khosng thal gian | Bang g chitist

| HosE HIR UPCOM @) Ty lgtang Tylggiam  Tingdy 08122014~ Pénngdy 12/12/2014  ~

ng | Gidtiting  Gia

00
400
1.400

11.400

Hinh 52: CK tang trong 1 khoang thdi gian (HOSE)
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Darh séch phim t5t % | Ching khoan ting cao rhat, thap nhdt X [ €K tang, giém trong mét bhodng thei gian ¢ | Bang ol chitiet

HOSE  HME UPCOM @I Ty tang Ty I€ gidm Tirngay 01f12/2014 - Bénngdy  12i12/2014 -

Tran  Thitr

Hinh 53: CK tang trong 1 khoang thdi gian (HNX)
b. Man hinh chirng khoan giam trong 1 khoang thgi gian (Hinh 54-55-56-57)
- Chon cac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/tuy chon khac
e Chon ty |é giam
e TU ngay..... dén ngay.... (khong lua chon dén ngay hién tai)
|

= Nhan xem [IEZHN
- Man hinh s& hién thi Danh sach <= 20 ma chitng khoan cd ty 1& giam cao nhét (so gia
ddng clra ngay bat dau va gia dong cira ngay két thic) trong 1 khoang thdi gian clia cac
ma trén cac san da Iua chon theo cac thong tin:
e Ma chiing khoan

¢ Gia san, Gia TC, gia tran, thi truong, gia hién tai, +/-, Ty 1€ %, KLGD trong phién giao
dich hién tai (thong tin hién thi realtime)

e Ty I& gidam (%), gia tri giam, gia dong clra ngay bat dau, gia dong clra ngay két thic
cla cac ma ching khoan.

e Khach hang co thé Iua chon sdp x&p lai cac cdt thdng tin hién thi tly y bdng cach
click chudt vao dong tiéu dé cot

TG Tran  Thitniting  Gia hign tai +i- KL.. * Til&tSng Giadtritdng Gia ddng ci: au)  Gi ddng clia
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Danhsachphimtat X Ching khoan téng can nhét, thipnhdt  * [ K t&ng, gidm trong mdt khodng thii gian % l Bang gia chitigt

HOSE 7] it UPCOM TylEting @Y Egdm:  Tonody 01/1z/2014 - BEnngdy 12j12j2014  ~

Hinh 54: CK giam trong 1 khoang thdi gian (HNX)

Danh sach phim k3t X Chiing khoan t3ng cao nhét, thip nhat % [ CK tang, giam trong mt khoang thii gian % } Bang gia chitiét  x

V] Hose H UPCOM TylEting (@ Tylgiam  Torngdy 01/12/2014 < PEnngdy 12122014 |+

16.100

Hinh 55: CK tang trong 1 khoang thdi gian (HOSE)

-43 - PEn muc luc



Huéng dan giao dich KB-Pro Khach hang KB Securities

Danh séch phim (8t X | Chimg Knosn t8ng can nhat, thep nhat | K tang, giém trong mat Knoan thei gisn ¢ | Bang alé chitiet

¥ HOSE ] Hh UPCOM TylEting (@ TylSgam  Tirngdy 01/12/2014 v DEnngdy 12(1zf2014 v

KLGD  Tyl& giam  Gidtrj giam  Gia doi

14.500

11.000

Hinh 56: CK tang trong 1 khoang thdi gian (HNX)

Danh séch phit t8t | Ching khodn t2ng cao nh, thep nhst | CK tang, além trong mdt khodng thit gisn > || Béng gia chitier

| HosE 7] Hhi | Upcom TyEtEng  ©Tyigiam  Tingdy 0lj1f2014  ~ BEnngdy 12122014~

Hinh 57: CK tang trong 1 khoang thdi gian (HNX, HOSE, UPCOM)

2.6.5.3 Thong ké chirng khoan tang cao nhat/ thap nhat

Man hinh cho phép Khach hang loc ra danh sach cac ma chirng khoan cé gia phién giao dich hién tai
cao han gia cao nhat trong 1 khoang thai gian 5/20/250 ngay hodc c6 gia thap trong phién giao dich
hién tai thap han so vdi gia thap cao nhat trong 1 khoang thdi gian 5/20/250 ngay.

Luu y: Man hinh chi hién thj dif liéu trong phién giao dich (tir 9h00-16h00).

DE s dung man hinh nay Khach hang thuc hién cac thao tac sau
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Budc 1: dang nhap hé théng, chon tab ™ Thong tin thi truGng”/"Thong tin ching khoan”/ “Thong ké
CK tang cao nhat/thap nhat”

Budc 2: Lua chon cac tiéu chi Khach hang mudn thong ké, hé thong sé tu’ loc theo cac tiéu chi
Khach hang dat .

a. Man hinh chirng khoan gia tang cao nhat (hinh 58-59-60)
- Khach hang Iua chon cac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e  Gia cao nhat
e 5ngay/20 ngay/250 ngay
- Man hinh s& hién thi <=20 ma thda man dk:

¢ Gia ngay hién tai cao han so vdi gid cao nhat trong 1 khoang thdgi gian Iua chon ( 5-
20-250 ngay).

e S3p x&p theo ty 1€ tang gia so vdi gia cao nhat trong 1 khoang thdi gian
- CAc théng tin hién thi trén man hinh gom:

e MacCK

e ThitruGng

» Giasan, gia TC, Gia tran, gia hién tai, +/-, Ty 1€ %, Téng KL, gid cao nhat ngay giao
dich hién tai cia ma ching khoan ( hién thi realtime)

e Gia cao va ngay dat dudc gia cao trong khoang thdi gian hién thi

e Khéch hang c6 thé Iua chon sdp x&p lai cac cot thdng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cot

- Cho phép két xuat file excel : Iua chon két xuat excel

5 ngay
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Danh sach phimt&t % | Gia CK theo thiigian % | CK tng, gidm trong médt khoang théi gian X | Ching khoan ting cao nhét, thip nhat <

VIHosE (] Hux V] UPCOM ©) i can nhat Gid thap nhét £ ngdy [

Hinh 58: CK tangcao nhat trong 5 ngay (HNX-HOSE-UPCOM)

20 ngay

Danh sach phim t3t % | Gid CKtheothigian X | CK t&ng, gidm trong mét khodng thifigian % | Ching khodn tng cao nhat, thap nhét <

| HOSE | HNE | UPCOM @) Gi& cao nhat Gi3 thap nhat

B.100

Hinh 59: CK tang cao nhat trong 20 ngay (HNX-HOSE-UPCOM)

250 ngay
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Danh sach phim £3E = [ Chimg khoén tang cao nhat, thip nhat  x

[ HosE @) Gideaorhdt () Gid thdp nhdt 250 ngéy -

Tran  Gid hién tai

[THosE [T Hnx ] () Gi& thip nhak 750 ngdy

Tran | Giahiéntai  +i-

HOSE [ HuX [Cupcom

L Thitridng San TC Tran  Gia higntai  +/- - Téng KL Gia cao nhét g &y

HOSE | 12,900 | 13,800

Hinh 60: CK tang cao nhat trong 250 ngay (HNX-HOSE-UPCOM)
b. Man hinh chirng khoan gia giam nhiéu nhat (hinh 61-62-63)
- Khach hang lua chon cac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Gia thap nhat
e 5ngay/20 ngay/250 ngay
- Man hinh s& hién thi <=20 ma théa man dk:

e Gia ngay hién tai thap han so vdi gia thap nhat trong 1 khoang thdi gian Iua chon ( 5-
20-250 ngay).

e S3p x&p theo ty I& giam gid so v3i gia thap nhat trong 1 khoang thdi gian
- Cac théng tin hién thi trén man hinh gom:

e MacCK

e ThitruGng

» Giasan, gia TC, Gia tran, gia hién tai, +/-, Ty 1€ %, Téng KL, gid cao nhat ngay giao
dich hién tai cia ma ching khoan ( hién thi realtime)
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e Gia cao va ngay dat dudc gia cao trong khoang thdi gian hién thi

e Khéach hang cd thé Iua chon sdp xép lai cac cot théng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cot

- Cho phép két xuat file excel
5 ngay

Danh sach phim bt % | Ching khon tang cao nhat, thep nhat X Danh sieh phim k3t X | Ching khean tang cao nhat, thp nhat X

] HosE s UPCOM Gidcoorhdt (@) Gi thap nhat S ngay - HOSE!  [V]Hux UPCOM Gécaonhdt (0 Gid thip nhét 5 ngdy v

a KL Gisthdp nhat M h h C no G I G Giathép

21.400

13,100
13100

Danh sach phim £3t % | Chifng khodn t3ng cao nhat, thip nhat =

HM | UPCOM Gia cao nhat Q@ Gi thap nhat S ngay -

KL

0sn

Danh sach phim £3t % | Chimg khoan tang cao nhat, thap nhat %

VIHOSEL (V] ik V| UPCOM Gécaonhdt (@) Gia thép nhat S ngay -

Thitrdiing

Hinh 61: cac man hinh CK thap nhéat 5 ngay (HNX-HOSE-UPCOM)
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Danh séch phimbit % | ! g can nhét, thép nhét X HOSE

| HosE i) LPCOM Gacaonhat (@) Gia thip nhat 20ngay -

Téing KL

VIHOSE: ] Hu UPCOM Gidcanrhs (@) GlAthap rhat 20no8y M

Danh sach phim k3t % | Chifng khodn t3ng cao nhat, thép nhat =

HOSE HIX | UPCOM Gid cao nhat Q) Gid thap nhat

Tén g kL

I

upcom

Gid caonhat

©) Githap nhat

KB Securities

20ngay

Hinh 62: cac man hinh CK thap nhat 20 ngay (HNX-HOSE-UPCOM)

250 ngay

Danh sach phim E3E I Chimng khodn t3ng cao nhat, thip nhat X

Hx UPCOM Gi& cao nhat @) Gia thap nhat 250 ngdy
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Danh sach phim kSt 3 I Chirng khoan tang cao nhat, thap nhat l

[HosE HI, [T upcom () Gidcaonhdt (@) Gid thip nhat

[THosE  [C]HMx UPCOM () Gid cao nhdt (@) Gid thép nhat

Tran  Gia hién tai

Hinh 63: cac man hinh CK thap nhat 250 ngay (HNX-HOSE-UPCOM)

2.6.5.4 Ty lé tang/ giam theo gia dong cura

Man hinh cho phép Khach hang loc ra danh sach cdc ma chiing khoan cd ty 1€ téng gia so vdi gia
ddng ctra phién lién trudc cao nhat hodc ¢d ty 1€ gidam gia so vdi gia dong cira phién lién trudc nhiéu
nhat.

Luu y: Man hinh chi hién thi di¥ liéu trong phién giao dich (tir 9h00-16h00).

PE sir dung man hinh nay Khach hang thuc hién céc thao tac sau

Budc 1: Bang nhap hé théng, chon tab ™ Thong tin thi trudng”/"Thong tin ching khoan”/ “Ty Ié
tang/giam theo gia dong ctra”

Budc 2: Lua chon cac tiéu chi Khach hang muon thong ké hé thong sé tu’ loc theo cac tiéu chi Khach
hang dat .

a. Man hinh ty lé tang theo gia dong ctra (Hinh 64)
- Khach hang chon cac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Tang

- Man hinh Cho phép loc ra danh sach <= 20 ma chiing khoan cé ty 1€ tang gia so vdi gia
ddng clra phién lién trudc cao nhat vdi cac trudng thong tin cu thé:

e MaCK;
e Thitrudng;

e Gia hién tai, +/-, ty 18 %, Tong KL ciia m& chiing khodn trong phién giao dich hién tai
( di¥ liéu hién thi realtime);
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e Gia dong clra hém trudc, KLGD hém trudc;

¢ Khach hang c6 thé Iua chon sdp xép lai cac cdt théng tin hién thi tiy y bang cach click
chudt vao dong tiéu dé cot.

Danh sach phim k5t 3| Chitng khodn t3ng cao nhat, thép nhat = I T I& tAnafgidm theno gid ddng clra > ¥ HosE Hi

V| HOSE | He 9 Tang Giam

11.500

a00

1,500

Hinh 64: Cac man hinh tang so vdi gia dong ctra phién trudc (HNX-HOSE-UPCOM)
b. Man hinh ty Ié giam theo gia dong cira (Hinh 65)

- Khach hang chon céc tiéu chi:
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e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Gidam

- Man hinh Cho phép loc ra danh sach <= 20 md chiing khoan c6 ty I& giam gia so v4i gia
ddng clra phién lién trudc nhiéu nhat vdéi cac trudng thong tin cu thé:

e M3 CK;
e Thitrudng;

o Gia hién tai, +/-, ty 1€ %, Téng KL ctia ma chiing khoan trong phién giao dich hién tai
( dir liéu hién thi realtime);

e Gia dong clra hém trudc, KLGD hom trudc;

e Khéch hang cd thé Iua chon sdp x&p lai cac cdt théng tin hién thi tuy y bang cach click
chudt vao dong tiéu dé cot.

/| HOSE HH: UPCOM Téng  (@)iGEm: — — g @ ciém

ME Gk Thi tridng e ihg KL | (G mtride  KLGD ham tride

HTL

6100

6,200

4,000
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Darh sachphim b3 % | Ching khon t3ng cao nhét, thap nhat X [ T4 18 tng/qiém theo gié déng cira X }

7| HOSE 7] Hii 7] UpCCm Ting  (©@iGiAm}

300
1.100
o0
4.000
100

1.000

10

1,400

51.000 |-

Hinh 65: Cac man hinh giam so véi gia déng ctra phién trudc (HNX-HOSE-UPCOM)
2.6.5.5 Thong ké chirng khoan tang tran/giam san (Hinh 66)

Man hinh cho phép Khach hang loc ra danh sach cac ma chirng khodan tang tran/ tang tran lién tuc/
giam san/ giam san lién tuc.

Luu y: Man hinh chi hién thi di¥ liéu trong phién giao dich (tir 9h00-16h00).
PE sir dung man hinh nay Khach hang thuc hién céc thao tac sau

Budc 1: dang nhap hé thong, chon tab ™ Thong tin thi truGng”/"Thong tin ching khoan”/ “Thong ké
Ck tang tran, giam san”

Budc 2: Lua chon cac tiéu chi Khach hang mudn thong ké hé thong sé tu' loc theo cac tiéu chi Khach
hang dat .

a. Man hinh chirng khoan tang tran
- Khach hang lua chon cac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Tangtran

- Man hinh s& hién thi <=20 m& chl’ng khodn tdng tran vdi ty I tang so v3i gid tham chiéu
cao nhat véi cac trudng thdng tin cu thé:

e Ma chirng khoan
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e Gia san, gia tham chiéu, gia tran, thi trudng, gia hi,én tai, +/-, ty 1€ %, KLGD gia du

ban, gia du mua ctia ma ching khoan ( dir liéu hién thi realtime)
e SO ngay: s6 ngay dat dudc gia tran lién ti€p

e Khéach hang cd thé Iua chon sdp x&p lai cac cot théng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cot.

- Két xuat dudgc file dang excel

chimg khodn t8ng cao nhét, thépnhdt X CK ting, gidm trong mdt khodng thisi gian X | CK t&ng trdn, gidm san X Ching khodn tang cao nhat, thap nhdt X CKEang, gidm trong mdt khodng thi gian X | CK t3ng trdn, gidm san X

JlHose  [IHnx  MILFCOMI  Tangtrén - VIHOE V] Hix pCom: Téng trin -

Tran

1.200

Ching khosn tang cao nhat, thépht % CK tana, gidm trong mét khoang théi gian > | CK tang krdn, gidm san X Chitng khodn ting cao rhat, thip nhét X | CK ting, giam trang mét khodng thif gian X || C kng trin, gidmsan X

7| HOSE Hik {ipcom: Tang trin -

UPCOM Tangtrin -
Tran

Tran  Thitn

Ching khodn kng cao nhdt, thépmhét X | CK tng, giém trong mdt khedng théi gian % | CK tang trén, gidmsan ¥

HOSE Hi | Upcomt Tang trin -

1.600

Hinh 66: Cac man hinh Ck Tang tran (HNX-HOSE-UPCOM)
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b. Man hinh chirng khoan tang tran lién tuc (Hinh 67)
- Khach hang lua chon cac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Tang tran lién tuc

- Man hinh s& hién thi <=20 m& chling khoan téng tran lién tuc va sap xép theo sG phién
tang tran lién tuc véi cac thong tin cu thé:

e  Ma chirng khoan

 Gia san, gia tham chiéu, gia tran, thij trudng, gia hién tai, +/-, ty 1€ %, KLGD, gia du
ban, gia du mua cla ma ching khoan ( dif liéu hién thi realtime)

e S0 ngay: s6 ngay dat dudc gia tran lién ti€p

e Khéch hang c6 thé Iua chon sdp x&p lai cc cot thdng tin hién thi tly y bang cach
click chudt vao dong tiéu dé cét.

- Két xuat dugc file dang excel

Ching khon tang cao nhat, thép nhdt X | CK king, gidm trong mét knoang thet gian [ CK tng trén, giamsén X Chimg hodn ting can ihdk, thiprihndt | CKtang, gidm rong mdt hodng thef gian X | CK tang trdn, gidm sin ¢

VHosE  [VIHNE UPCOM Tang brén lié

ahigntai  +i- KLGD  Gidduban Gia dumu

10,200

Chifng khodn bing cao nhat, thep nh&t % | CK ting, giém trong mét khodng théi gian % [ CK tang brén, gidmsan %

VIHOSE  [] Hhx V| Upcom; Téng trén én... ~

Chitng khodn kng caonhét, thiprhét % Cktang, gidm trong mdt khodng thid gian X || CK ting bedn, gidm sén X

HHX | UPCOM

13700

1,700

CK tang, gism brong mdt khoang thii gian % | €K tang tran, giam san X
Chimg khoan téng cao nhét, thdpnhat X | CK tang, gidm trong mdt khodng thdi gian X | CK t8ng trdn, gidm san X% ere e aa—

HOSE [V HN UPCOM:  Tangiranlén... ~

TG Tran  Thitribng G

13.700

10300

Hinh 67: Cac man hinh Ck Tang tran lién tuc (HNX-HOSE-UPCOM)
c. Man hinh chirng khoan giam san (Hinh 68)

- Khach hang lua chon cac tiéu chi:
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e San giao dich: HOSE/HNX/UPCOM/Lua chon khac
e Giam san

- Man hinh s& hién thi <=20 ma ching khoan giam san va theo ty I€ giam san nhiéu
so VGi gia tham chiéu véi cac thong tin cu thé:

Ma ching khoan

ban, gid du mua ciia ma chiing khoan ( dit liéu hién thi realtime)

e S0 ngay: s6 ngay giam san lién tiép

nhat

Gia san, gia tham chiéu, gia tran, thi trudng, gia hién tai, +/-, ty Ié %, KLGD, gia du

e Khéach hang cé thé Iua chon sdp x&p lai cac cot thdng tin hién thi tly y bang cach click

chudt vao dong tiéu dé cot.
- Két xuat dugc file dang excel

Chima khodn téng cao nhdt, thiprhdt % CKk3ng, gidm trong mét khodng théi gian % | CK tinakrdn, gidmsan % | Toancdnh  Ching khodnkdng cao nhét, thdp nhat X | CK téng, gidmtrong mit khodnathéi gian | CKt&na trdn, gidmsén X

VIHOSE (¥ HMz ¥ UPCOM Gidmsan i+ VIHOSE [V HN LPCOM: Gidm san -

Tran n ta - Gidc Gia dumua

1,700

10,700 10,700

11,100 . 0 11,100

Ching khosn ting cao nhat, thip nh&t X | CK tang, giém trong mét khoang thdt gian X [ CK tnatrén, gigmsan % | Tadn cénh 8

7| HosE firiz! UPCOM Gism san -

10,700

Hinh 68: Cac man hinh Ck giam san (HNX-HOSE-UPCOM)
d. Man hinh chirng khoan giam san lién tuc (Hinh 69)
- Khach hang lua chon cac tiéu chi:
e San giao dich: HOSE/HNX/UPCOM/Lua chon khac

e Giam san lién tuc

Todn cénh ¢
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- Man hinh s& hién thi <=20 ma chi'ng khoan giam san lién tuc va sap xép theo s6 ngay
giam san lién tuc véi cac thong tin cu thé:

e Ma chirng khoan

 Gia san, gia tham chiéu, gia tran, thij trudng, gia hién tai, +/-, ty 1€ %, KLGD, gia du
ban, gia du mua ctia ma ching khoan ( dir liéu hién thi realtime)

e SO ngay: sO ngay giam san lién ti€p

e Khéach hang cd thé Iua chon sdp x&p lai cac cot théng tin hién thi tly y bdng cach
click chudt vao dong tiéu dé cot.

- Két xuat dugc file dang excel

Chimg khodn ting cao nhat, thdpnhat % CK b&ng, gidm trong mét khodng thii gian % | CK t8ng krdn, gidm san | Todn canh

| Hix /| upCom Gidm san lién .. =

Trin  Thitritng  Gid higntai  +- ¥l& % KLGD Giddiban Gid dimua 58 ngay

WPC | 80,000 | 86,000 HOSE 80.000 | -6.000 | -6.98 %

Hinh 69: Cac man hinh Ck giam san lién tuc (HNX-HOSE-UPCOM)

2.6.5.6 Ty Ié gid khdp (Hinh 70)

Man hinh gilp ngudi xem biét dugc cac thong tin cd ban vé ma chiing khoan quan tam ngoai ra con
gilp ngudi xem biét dugc ty Ié gia khdp, ty 1€ khdp theo KL du ban, du mua, ty I€ % mua, qua do
thdy dugc ma dé dang dugc mua nhiéu hay ban nhiéu dé ra quyét dinh mua/ban.

Luu y: Hién tai man hinh chi hién thi dugc dit liéu cdc ma san giao dich HOSE. KBSV s& ¢§ géng hoan
thién bd dif liéu d& Khach hang cé thé thuc hién theo ddi dugc dif liéu cac ma giao dich san HNX.

PE sir dung man hinh nay Khach hang thuc hién céc thao tac sau

Budc 1: dang nhap hé thong, chon tab ™ Thong tin thi trudng”/"Thong tin chirng khoan”/ “Ty I gia
khép”

Budc 2: Chon ma chiing khoan can theo ddi ma nhan enter. Man hinh ty 18 gia khdp hién thi cac thong
tin

Céc thdng tin cd ban: Gid hién tai; tdng giam tuyét d6i va % thay déi so véi gid tham chiéu; Tong KL
khdp, Gia du ban, gia du mua, gia ma& clra, gia cao nhat, gia thap nhat, gia binh quan, gia tran, san
va KL khdp theo du ban va du mua. trong phién giao dich

Céc théng tin chinh: Tng KL khdp tai cic mic gid khdp, tdng giam tuyét dsi cua gia khdp so vdi gia
tham chiéu, Ty I khdp, KL khép theo du ban, KL khdp theo du mua, ty 1€ mua

e  Téng KL khdp= KL d& khdp tai cac budc gia.

o Ty lé khdp (%)= KL da khdp tai cac budc gid/ Tong KL khdp tai tat ca cac budc gia
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e KL khdp theo du ban= Téng khdi lugng cac 1énh mua tai budc gia
e KL khdp theo du mua= Tdng khéi lugng cac Iénh ban tai budc gia

e Ty lé mua (%)=KL khdp theo du mua/KL da khdp tai cac budc gia

MACK CII = CTCP B850 bu Ha bSng K¥ thust TRHCM
=ia hign tai :
ia hign kai L | T 1& mua
+-
165,270 7,78 % i} 0 0,00%
Tilg % =200 292,720 13,77 % 19,030 273,690 93,50%
Tong KL khép -100 648,690 30,53 % 177,400 457,790 70,55 %
0 963,700 45,35% 670,310 280,480 29,10%
Gid dur ban 100 54,580 2,57% 38,800 15,780 28,91 %
Gia dir mua
Gi& mir cira
Gia cao nhat

Gia thap nhat
Gia binh quan
Gia tran
Gid san 17,600
rénh gia
KL khifp theo dur mua

KL khap theo du ban

Hinh 70: Man hinh ty I€ gia khdp
2.7 Man hinh Quan ly tai khoan
2.7.1 Thong tin khach hang

Hé théng cung cap cho Khéch hang mdt man hinh tra ctu tai khodn cac théng tin tdng hap lién quan
dén khach hang.

Vao Menu Quan ly tai khoan/Thong tin khach hang. (Hinh 71)
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Théng tin khéch hang X
Taikhoan 091C.001051  Ti€u khoan 0001033036-4MA - ‘ Tra aifu

Théng tin khich hang

Tén khach hang Hoang Bao Lém Chir Ky khach hang
S$& CMND/ CCCD/GPKD 123456789 ‘bién thoai 0963141206
Ngay cip 05/12/2012 Noi cap hn

Mo image data
Ngay hiéu hrc chi ky Ngay hét hiéu lr'c chii ky
Bia chi 88 lang ha

Biing ky chuyén tién ndi bs

54 ti€u khoan Tai khoan nhan tién Ti€u khoan nhin tign Tén chi TK nhén tién

Daing ky chuy&n tign sang ngan hang
56 tidu khoan Tai khoan Ngan hang Tén chi TK Tén Ngan Hang Chi nhénh Thanh Pha
» 0001033036-MA 546564645 HOANG BAO LAM ACE - NH TMCP A CHAL ACE HA NOI (HN) HANOIL

Danh séch iy quyén

56 ti€u khoan Vai Tré Ngudi duge UQ CMND/CCCD HNgay higu luc Mgay hét higu luc Ma KH ngudi duge UQ

Hinh 71: Man hinh tra c(u tai khoan

Man hinh nay gém cac phan:

Thong tin khach hang: Tén KH, S6 CMT, Email, Bién thoai, SO dién thoai, Chir ky...

Danh s&ch tai khoan chuyén tién ndi bd;

Danh sach tai khoan chuyén tién sang ngan hang;

Danh sach ngudi Gy quyén cua tai khoan.
2.7.2 Traciruso du

Budc 1: Vao Menu Quan ly tai khoan/S6 du;

Budc 2: Chon s6 tiéu khoan thudc tai khoan mudh tra ciu, sau d6 an | Traciu |

Khi d6 hé thng s& hién thj cac théng tin lién quan dén tién va chiing khoan cd trong tai khoan Khach
hang.

e S8 du tién: Hién thi cac thong tin lién quan dén tién trong tiéu khoan khach hang nhu tién mat,

tién rit, tién ng trudc, ti€n mua trong ngay, siic mua cd ban, ng ky quy, ng phi luu ky, ng
[3i....(Hinh 72)
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Théng tin khachhang x| SGdu x

Taikhoan 02 61 | Ti€ukhoan  0001033035MA > | Traciu | | KetxustExcel
Ti€u khoan Sifc mua Tien mat Tien c6 the ng Dung hiéntai Rtk (c6 ng BL) r'é‘;‘“‘:“;“ﬁ" Tigndstmua TiénbanTl  TiénbanT2  TienbanT3 €8 ticchdvé Tien mit c6 thé rit
0001033036 98,703,655,300 98,703,655,300 (] 0 10,000,000.00 0 0 0 0 0 0 98,703,655,300
98,703,655,300 98,703,655,300 L] 0 10,000,000.00 o o 0 0 0 o 98,703,655,300

Hinh 72: Man hinh tra c(fu so du tién

e S8 du chiing khodn: Hién thi s6 chiing khodn hién cd trong ti€u khoan khach hang gém chiing
khoan hién cd, chiing khoan chd khdp mua, chirng khoan chd khdp ban, chirng khoan chag vé
trong T1, T2, T3... (Hinh 73).

Tidu khoan M3 K Téing 6 du’ Hién 6 Chii vé quyén Chii v TO ChaveT1 Chii ve T2 Cha va T3 Chikhdp  Gidtham chidu Gid tri thi tniding
0001033036 | ace 115,022,000 114,970,000 0 52,000 0 0 0 0 40,100 4,612,382,200,000
0001033036 HQC 5,000,000 5,000,000 0 0 0 0 0 0 2,840 25,550,000,000

Hinh 73: Man hinh tra c(fu s6 du chiing khoan
2.7.3 Danh muc dau tv

Budc 1: Vao Menu Quan ly tai khoan/Danh muc dau tu;

Budc 2: Chon tiéu khoan muén tra c(tu Danh muc dau tu, sau d6 &n |M

Khi d6 hé théng sé hién thj chi tiét man hinh danh muc dau tu’ (Hinh 74).

Théng tin khachhéng % | S5du x| Danh muc dBu tir ><|

Taikhoan Tigu khoan -] Tirngdy |0201/2018 |~ Bénngay 01022018 |~ \ Tim kim | K&t xuat Bxcel
L&i/L5 tam tinh (1) L3i/L5 thuc (2) Téng 15i/16 (3) %%L5if15 trung binh (4)
Téng sé tién (5) Téng GTTT(6) Téng taisan (7) Téng phi va thué (8) Téng I5i phai tra (9)
Mua  Ban Ma K SGtiikhoan S8 tigu khoan Téng céng Hién c6 Chivéquyén  Chdkhdp Gidhiéntai Giatrithitrudng ChaveéT0 ChaveTl ChdvET2 ChdvET3  Gid binh quin
Tien 091€001051 0001033035 98,703,655,300 98,703,655,300 0 0 0 98,703,655,300 0 0 0 0 0
Tenkyquy ~ 091C001051 0001033036 0 0 0 0 0 0 0 0 0 [ 0
No 091001061 1001033036 0 0 0 0 0 0 0 0 0 [ 0
ACB 091C001061 0001033036 115,022,000 114,370,000 0 0 39,100  4,487,360,200,000 52,000 0 0 0 12,630
Hac 091C001061 0001033036 5,000,000 5,000,000 0 0 2,740 24,660,000,000 0 0 0 0 2,680

Hinh 74: Man hinh Danh muc dau tu
2.7.4 Nhatky lai 16
Budc 1: Vao Menu Thdng tin khach hang/Nhéat ky 13i 16;

Budc 2: Chon tiéu khodn mudh tra citu nhat ky [3i 16, chon khoang thdi gian mudn xem nhét ky 1i

16, sau d6 &n
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Khi d6 hé thdng s& hién thi chi tiét I3i 16i ctia khach hang trong khoang thdi gian. (Hinh 75)

[ Théng tinkhachhang x [ s5dr | DanhmucdBute x| Nhatiy ><|

Tai khoan 02 Ti€u khoan 0001033036-MA ~ Tirngay 01/01/20i8 |~ DEnngay 01/02/2013 ~ MECK [Tatcd] - ‘ Traciu : | K&t xudt Excel
Macp Ngay giao dich Loai giao dich Khéi lugng ‘Gia da thuc hién (1,000 VHD) Phi L&i/L8 da thuc hign (1,000 YND)
ACB 03/01/2018 Mua 10,000 40,100 601,500 o
ACB 03/01/2018 Mua 1,000 40,000 100,000 o
ACB 03/01/2018 Mua 10,000 40,000 600,000 i}
ACB 03/01/2018 Mua 30,000 40,000 1,800,000 i}
ACB 03/01/2018 Ban 20,000 43,000 1,250,000 605,254,000
ACB 03/01/2018 Ban 10,000 44,000 660,000 312,602,000
ACB 03/01/2018 Mua 1,000 40,000 60,000 1]
Téng: 82,000 Téng: 5,111,500 Téng: 917,856,000
N \ \ Y " 7 gy~ X
Hinh 75: Man hinh Tra cdu Nhat ky lai 10
n een
2.7.5 Sao keé tién
, R A . , R A Lon
Budgc 1: Vao Menu Thong tin khach hang/Sao ké tién;
V4 . A7 k3 n ’ n A 2 N\ . - nr n A
Budc 2: Chon tiéu khoan muon tra cliu sao ké tién, chon khoang thai gian mubn xem sao ke tién,
o~
sau do an .
- r n n ~ -2 - - - A7 v ikl A 2 ’ \ kd N y. - ’
Khi d6 hé théng sé hién thi chi tiét tang giam tién cua khach hang trong khoang thai gian khach
R o . N
hang mudn tra ctu. (Hinh 76)
| théngtnknachhang x| s6dv x| DachmucdBuns x| nhatky @ x| Saoketen x
Taikhoan Ti€u khoan 0001033035-MA ~ Tifngay 01/01/2018 ~ Dé&nngay 01/02/2018 A | K&t xuit Excel
Chi tiét giao dich tign
Tidu khoan Mgay CT Dién giai Tang Giam S5 du cudi
0001033036 03/01/2018 WGP tiEn mit 100,000,000,000 1] 100,000,000,000
0001033036 03/01/2018 {Online) 1] 500,000,000 99,500,000,000
0001033036 03/01/2018 Phi chuyen tien (Online) 1] 220,000 99,499,780,000
0001033036 03/01/2018 chuyen tien (Online) 0 10,000,000 99,489,780,000
0001033036 03/01/2018 Phi chuyen tien (Online) 0 13,200 99,489, 766,800
0001033036 03/01/2018 Tréa tién mua 1,000 ACB ngay 03/01/2018 0 40,000,000 99,449,766,800
0001033036 03/01/2018 Tra tien mua 30,000 ACB ngay 03/01/2013 [+] 1,200,000,000 98,249,766,800
0001033036 03/01/2018 Tra tién mua 10,000 ACB ngay 03/01/2018 1] 400,000,000 97,849,766,800
0001033036 03/01/2018 Tra tién mua 1,000 ACB ngay 03/01/2018 1] 40,000,000 97,809,766,800
0001033036 03/01/2018 Tra ti€n mua 10,000 ACB ngay 03/01/2018 0 401,000,000 97,408, 766,800
0001033036 03/01/2018 Tra phimua 1,000 ACB ngay 03/01/2018 0 60,000 97,408, 706,800
0001033036 03/01/2018 Tra phi mua 30,000 ACB ngay 03/01/2018 0 1,800,000 97,406,906,800
0001033036 03/01/2018 Tra phi mua 10,000 ACB ngay 03/01/2018 [+] 600,000 97,406,306,800
0001033036 03/01/2018 Tra phimua 1,000 ACB ngay 03/01/2018 1] 100,000 97,406,206,800
0001033036 03/01/2018 Tra phi mua 10,000 ACB ngay 03/01/2018 0 601,500 97,405,605,300
0001033036 01/02/2018 Nh&n ti&n bén 10,000 ACB ngay 03/01/2018 440,000,000 0 97,845,605,300
0001033036 01/02/2018 Nh&n ti&n bén 20,000 ACBE ngay 03/01/2013 860,000,000 0 98,705,605,300
0001033036 01/02/2018 Tra phi ban 10000 ACB ngay 03/01/2018 1] 660,000 98,704,945,300
0001033036 01/02/2018 Tra phi ban 20000 ACB ngay 03/01/2018 [+] 1,290,000 98,703,655,300

Hinh 76: Man hinh Sao ké tién
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2.7.6 Sao ké chirng khoan
Budc 1: Vao Menu Thong tin khach hang/Sao ké chirng khoan;

Budc 2: Chon tiéu khoan mudn tra ciiu sao ké chirng khodn, chon khoang thdi gian muén xem sao

ké chirng khoan, sau dé an |M

Khi d6 hé thng sé hién thj chi tiét tdng giam chiing khodn clia khach hang trong khoang thdi gian
khach hang mudn tra ctiu. (Hinh 77)

| Théng tnknachhang x| s5dr x| Danhmucdiute x | Whatkj g8 x | SaokEtEn x| Seokéchingkhoan

Tai khoan 0 G1  Tigukhoan 0001033036-MA - MECK [Titcs] ~ Tirngdy 01/01/2013 ~ DEnngay 01022013 - Loaingdy Ngay giao dich ~ ‘ Tra cifu ‘ Kt xuat Excel

Tigu khoan Hgay GD M3 K Tén GD Dién gidi Téng Giam

0001033036 i 03/01/2018 ACB Nhan chuyén khoan ching khodn tir c... Nhan chuyén khoan ching khoan tir céng ty khac 100,000,000 [
0001033036 03/01/2018 HQC Nhan chuyén khoan ching khodn tir c... Nhan chuyén khodn ching khoan tir céng ty khic 10,000,000 0
0001033036 03/01/2018 AcB Nhan chuyén khoan chitng khodn tir c... Nhan chuyén khoan chimg khoan tir céng ty khc 10,000,000 0
0001033036 03/01/2018 ACE Ban Ban 10,000 ACE ngay 03/01/15 0 10,000
0001033036 03/01/2018 ACE Bén Bén 20,000 ACE ngay 03/01/18 0 20,000
0001033036 01/02/2018 HQC 242 Transfer between two SE account 0 1,000,000

Hinh 77: Man hinh Sao ké ching khoan
2.7.7 Lich sir Nop tién va chuyén tién
Budc 1: Vao Menu Thdng tin khach hang/Lich st chuyén tién hoéc lich sir ndp tién ;

Budc 2: Chon tiéu khoan muén tra ctu lich st chuyen tién hodc nop tién, chon khoang thgi gian

Khi d6 hé théng sé hién thj chi tiét cdc mon chuyén tién hodc ndp tién cia khach hang trong khoang
thai gian khach hang mudn tra clru. (Hinh 78)

muéh xem lich st chuyén tién, sau d4 an |

| Théngtinkhchhang X | S8du X | DarhmucdButr X | Nhdtkyl&if8 x | Ssok&tEn X | Saoké chingkhon | Lichsirchuyéntién x

Sotaikhoan (091C.001051 S5 ti€ukhoan D001033036-MA v | Trangthdi [Tatcdl - Kenhgiaodich |[Tatca] ~ Tirngay 01012018 ~ Dénngay 01/02/2018 ~ |K€'txn5t Excel
ST ey Shenlirciies S t“;.w"'.‘“"m“ & L= '“h"“';'ng'““ e (e Tt ieis F=i Chi tigt T CTEnaeTaE CTEn P Moi dat lenh
1 HOANG BAC LAM 546564645 ACB - NH TMCP A CHAU  Chuyén khoan tign ... 10,000,000 chuyen tien Cha duyét 03/01/2018 03/01/2018 MS-Trade
2 HOANG BAC LAM 546564645 ACB - NH TMCP A CHAU  Chuyén khoan tign ... 500,000,000 Cha duyét 03/01/2018 03/01/2018 MS-Trade

Théng tn khach hang x| sdur x| panhmycdautr x| nhatkylEigd x| saokétén x| saokéchimgkhodn X | Lichsirchuyéntén x| Lichsirnépten X

Taikhodn 091C.001051 | Tigu khoan 0001033036-4MA ~| Trangthai [Tstcl |~ KénhGD [Tatca ~ Tirngdy 01012018 ~| Dénngay 01022018 |~ [ Tracuw | [ KetxuatExcel
ST Loai giao dich Gia tri Chi tigt Trang thai Kénh GD Mgay giao dich MNgay higu luc
1 NGp t&n mat 100,000,000,000 Nép t&n mat 52n giao dich 03/01/2018 03/01/2018

Hinh 78: Man hinh tra c(u Lich st chuyén tién ho&c ndp tién
2.7.8 Lich sir irng tién
Budc 1: Vao Menu Thong tin khach hang/Lich str (fng tién;

Budc 2: Chon tiéu khoan muén tra c(u lich str (ing tién, chon khoang thdi gian muén xem lich st
(ing tién, sau d6 &n | :
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Khi d6 hé th8ng sé hién thi chi tiét cdc mon (g tién cla khach hang trong khoang thdi gian khach
hang mudn tra c(ru. (Hinh 79)

| Théng tinkhachhang x| ssdur | DanhmucdButr x| nhatkjlsigd x| saokéten x| Saoké chingkhoin x| Lichsirchuyéntién x | Lichsinptn x| Lichsirimgtién

Taikhoan 02 Ti€u khoan 0001033035-MA ~ Trang thai [Tatca] ~ | Keénh giao dich [Tatca] ~ | Tirngay 01/01/2018 ~ ‘Dén ngay 01/02/2018 - ‘ Tra Cli'u H ‘ Két xuat Excel
ST Ngdy ban Oy fir el Crl{P ol o5 iy Phi iing TFEnire St TS Kénh GD

va thug)

Hinh 79: Man hinh Tra cru Lich st &ng tién
2.7.9 Lich st Thuc hién quyén
Budc 1: Vao Menu Thong tin khach hang/Lich st Thuc hién quyén;

Budc 2: Chon tiéu khoan mudn tra ctu lich st Thu’c hién quyén, chon khoang thdi gian mudn xem

lich sir Thuc hién quyén, sau dé an |

Khi d6 hé théng sé hién thj chi tiét cAc mon thuc hién quyén cla khach hang trong khoang thdi gian
khach hang mudn tra ctu. (Hinh 80)

| Thengtinknachhang [ s6dr x| DanhmucdButr x | Mhatkylsig8 x| saokétén x| saokéchimgkhodn x| LihsirchuyntEn x [ Lichsinptin x | Lichsirimgtién | Lichsirthuchién qujgn X

Tai khoan Ti€u khoan 0001033036-MA ~  Mack [Tétca] ~ D& phan b [T5tcd] - Tirngay 01/01/2018 ~  Dénngay 01/02/2018 ~ | Tracifu | ‘mmﬁt Excel
e Ngaychdt  MECK S5 lwdng CK e 5 = 56 lwgng CK T T B
ST Tén khach hang sstiikhon o il Loma g len (Haay hulding heeng  Tyle SoHencitic “"‘,;af.",.""‘fﬁ S5Iugng CK 33 diing ky Gia mua sititndd | Moiy ¢
BKCC) quyén quyén - - - mua o»

Hinh 80: Man hinh Lich st thuc hién quyén
2.7.10 Lich st Iénh
Budc 1: Vao Menu Thong tin khach hang/Lich st Iénh;

Budc 2: Chon tiéu khoan muén tra c(u lich st 1énh, chon khoang thdi gian mudn xem lich st 1énh,

sau do an

Khi d6 hé théng sé hién thj chi tiét cac Iénh dat va khép clia khach hang trong khoang thdi gian
khach hang muén tra ciu. (Hinh 81)

| Théng tinkhachhang x| sgdr | DanhmucgButr x| nhatky[@if8 x | SaokétEn x | saoke chimgkhoan ¢ [ Lichsirchuyéntén x| Lichstnptin [ Lichsirimg tEn x| Lichsi thychién quyen | Lichsirlénh

Taikhoan 0 Ti€u khoan 0001033036-MA ~| MaCK [Tétcd] ~| Mua/Ban [Tatci]|~ Trangthdi [Tatcs] ~ | Tirngay 01012018 | -] Dénngay 01022018~ [ Tra | K&t xuiit Excel
STT MNgayditiénh  TénKhichHang  TaiKhoan Ti€ukhodn Lémh M3CK  S8lucng Gid SGlugngkhdp Gidkhp  Gidtrikhép  Micphi(%) Gidtriphi Thu& Trangthdilénh  Noi ditlénh
1 03012018 Hoang Bao Lam 091C001061 0001033038 MUA VNM 10,000 201,000 0 o 0 0.15 0 0 Hét hiéu luc MS-Home Client
2 03012018  Hodng B30 L&m 091C001061 0001033035  MUA  ACB 10,000 40,100 10,000 40,100 401,000,000 015 601,500 0 Knép hét M5-Home-Client
3 03f01/2018  Hoang BAo LAm 091C001061 0001033036 MUA VNM 15,000 204,000 0 0 0 0.25 0 0 D& hay MS-+Home
4 03/01/2018 Hoang Bao Lam 091C001061 0001033038 MUA VNM 15,000 203,000 0 o 0 0.25 0 0 B3 hdy MS-Home
5 03/01/2018  Hoéng B30 L&m 091C001061 0001033035  MUA WM 10,000 202,000 0 0 0 0.25 0 0 B8 huy M5-Home
6 03/01/2018 Hoang Bao Lém 091C001061 0001033036 MUA ACB 1,000 40,000 1,000 40,000 40,000,000 0.25 100,000 0 Khdp hét MS-+Home
7 03f01/2018 Hoang Bao Lém 091C001061 0001033038 MUA ACE 10,000 40,000 10,000 40,000 400,000,000 0.15 600,000 0 Khdp hét MS-Trade
8 03012018 Hoang Bao Lém 091C001061 0001033035  MUA WM 10,000 200,000 0 0 0 0.15 0 0 B8 huy M5-Trade
9 03/01/2018 Hoang Bao Lém 091C001061 0001033036 MUA VNM 100,000 200,000 0 0 0 0.25 0 0 Hét hiéu lyc MS-+Home
10 03f01/2018  Hoang Bao Lém 091C001061 0001033038 MUA ACB 30,000 40,000 30,000 40,000 1,200,000,000 0.15 1,800,000 0 Khdp hét MS-Trade
11 03/01/2018 Hoang Bao Lam 091C001061 0001033035  BAN ACB 20,000 43,000 20,000 43,000 360,000,000 015 1,290,000 860,000 Tharh céing M5-Trade
12 03/01/2018 Hoang Bao Lém 091C001061 0001033035  BAN ACB 10,000 44,000 10,000 44,000 440,000,000 0,15 660,000 440,000 Thénh céng M5-Trade
13 03f01/2018  Hoang Bao Lém 091C001061 0001033038 BAN HQC 30 2,550 0 0 0 0.15 0 0 Hét hiéu luc MS-Home-Client
14 03/01/2018 Hoang Bao Lam 091C001061 0001033035  MUA  ACE 1,000 40,000 1000 40,000 40,000,000 015 60,000 0 Kndp hét M5-Mabile

Hinh 81: Man hinh Lich st Iénh
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2.7.11 Danh muc ky quy

Budc 1: Vao Menu Thong tin khach hang/Danh muc ky quy;

Budc 2: Chon Danh muc mudn tra c(iu 13 Margin chuén hay Margin ma rong, sau dé &n

KB Securities

Khi d6 hé thng sé hién thj chi tiét cdc ma chirng khodn cho vay vdi ti 1€ cu thé la bao nhiéu. (Hinh

82)

Théng tin khach hang % | Dich vu cha vay ky qui % \

Danh muc M5 v [Lracm ] | ket xudt Exccel
Chifng khodn Ty 18 dinh gid TS Ty & cho vay Gid cho vay

AAA 50.00 50.00 29,000 29,000
ACB 50.00 50.00 25,000 25,000
BCG 50.00 50.00 5,000 5,000
BFC 50.00 50.00 40,000 40,000
BHS 50.00 50.00 14,000 14,000 | &
BID 50.00 50.00 20,000 20,000
BII 50.00 50.00 3,000 3,000
BMI 50.00 50.00 28,000 28,000
BMP 50.00 50.00 195,000 195,000
BVH 50.00 50.00 64,000 64,000
CAV 50.00 50.00 65,000 65,000
CEO 50.00 50.00 11,000 11,000
ci 50.00 50.00 35,000 35,000
csv 50.00 50.00 35,000 35,000
cTD 50.00 50.00 210,000 210,000
CTG 50.00 50.00 21,000 21,000
VT 50.00 50.00 70,000 70,000

DAG_Q 90.00 90.00 190,000 190,000
DcM 50.00 50.00 14,000 14,000
DHC 50.00 50.00 38,000 38,000
DHG 50.00 50.00 140,000 140,000
DIG 50.00 50.00 8,000 8,000
DMC 40.00 40.00 82,000 82,000
DPM 50.00 50.00 28,000 28,000
DRC 50.00 50.00 33,000 33,000
DXG 50.00 50.00 20,000 20,000
Dxp 50.00 50.00 21,000 17,000
FPT 50.00 50.00 50,000 50,000
GAS 50.00 50.00 70,000 70,000
(1 50.00 50.00 55.000 s5.000 7

2.7.12 Tra ciru mon vay

Budc 1: Vao Menu Thong tin khach hang/Mén vay;

Budc 2: Chon tiéu khoan va khoang thdi gian muén tra ctu mén vay, sau dé an

Hinh 82: Man hinh tra ciru Danh muc ky quy

Khi d6 hé théng sé& hién thj chi tiét cdc mon vay trong khoang thdi gian khach hang tra cu. (Hinh

83)
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| Théng tin khschhang > | Dich wachovay ki qui x| Manvay x |

Taikhoan 091C.001081 | Tigu khoan 0001033036-MA ~| Tirngdy 01/01/2018 ~ | ©&nngay 01/02/2018 - ‘ Traciu ! | Két xut Excel
o pre NN s ~ P — o - 5 & . 56 tign ngp b&
STT Tén khach hang Mgay gidi ngan Ngay déo han Wggéc  Tattoangdc  Tattoan Idi Dunghigntai  Laitronghan  Téngng Tuding L&i qué han ung

Hinh 83: Man hinh Tra cu mén vay
2.8 Man hinh Thong tin khach hang
2.8.1 Ddi mat khau diang nhap

Budc 1: Vao menu Thdng tin khach hang/Péi méat khdu d&ng nhép. Khi d6 hé thdng s& hién thi ra
man hinh Thay d6i méat khdu d&ng nhap. ( Hinh84)

Théng tin khach hang ¢ | Dich vu cho vay ky qui | Ménvay | Thay ddi mat khdu déngnhdp =

Thay ddi mat khau dang nhap

h-:"l

Mat khiu ding nhip ol (%)

M3t khi3u d3ng nhap mdi (%)

3!

Mhap lai mat khdu dang nhap mdi (*)

3nso7 ()]

&=y

Mhap ma x&c nhan trong hinh trén ()

Cap rhat | | Hay

Hinh 84: Man hinh thay d&i méat kh&u d&ng nhap

Budc 2: Nhap mét khdu déng nhap cii;;

- 65 - PEn muc luc



Huéng din giao dich KB-Pro Khach hang KB Securities
Budc 3: Nhap mét khdu ddng nhap méi
Budc 4: Nhap lai méat khiu ddng nhap mdi

Budc 5: Nhap lai xac xac nhan theo hinh va nhan |ﬂ .

2.8.2 Poi mat khiu giao dich

Budc 1: Vao menu Théng tin khach hang/Péi mét khau giao dich. Khi d6 hé théng sé hién thi ra
man hinh Thay d&i mat khau giao dich. (Hinh 85)

Thay ddi PIN

PIN cif (%)

PIN mdi ()

Mhap lai PIMN mdi ()

‘sai20 (@)

Mh&p m& xdc nhén trong hinh trén (%)

Cap nhat | | Huy

Hinh 86: Man hinh thay d&i méat khau giao dich
Budc 2: Nhap ma PIN ci;
Budc 3: Nhap ma PIN mdi;
Budc 4: Nhap lai ma PIN mdi;

Budc 5: Nhap ma xac nhan theo hinh va an |ﬂ .

2.8.3 DPoi mat khau giao dich qua dién thoai

Budc 1: Vao menu Thdng tin khach hang/P&i MKGD qua dién thoai. Khi d6 hé thdng s& hién thi ra
man hinh Thay d6i méat khdu giao dich qua dién thoai. (Hinh 87)
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Thay ddi mat khau giao dich dién thoai

M3t kh3u GDET dii (%)

M3t kh3u GDET mdi (%)

Mhap lzi mat khau GDET mdi (=)

FPROIZS \@|

Mh&p m3 x&c nhan trong hinh trén %)

Cha y: Mat khdu GDET chi chdp nhan ki fr s6

Cap rhat | | Hay

Hinh 87: Pai mét kh&u giao dich qua dién thoai
Budc 2: Nhap mét khau giao dich qua dién thoai ci;
Budc 3: Nhap mét khau giao dich qua dién thoai mdi;

Budc 4: Nhap lai mat khau giao dich qua dién thoai;
Budc 5: Nhap ma xac nhan theo hinh va an |ﬂ .

2.8.4 Dadi thdng tin lién lac

Budc 1: Vao menu Thdng tin khach hang/Péi théng tin lién lac. Khi d6 hé thdng s& hién thi ra man
hinh B&i thdng tin lién lac. (Hinh 88)
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Thay ddi théing tin lién lac

Tén day du Hoang Bao Lam 54 dién thoai di ddng 0963141206
Mgay sinh 01/02/1990 54 dién thoai nha riéng
Gidi tinh 001 Bia chi dang ky wdi VSD 88 lang ha
56 CMMD/CCCD/HS chi€n 123456789 Bia chi lign hé véi M5I
Ngay cap 05/12/2012 Dia chi Email 1 linhdn @kbsec.com.vn
Mai cAp hn
A 3
Mh&p mé x&c nhan trong hinh trén (%) —’SWT]'U?
| caprhat | | hay |

Hinh 88: Man hinh thay d&i théng tin lién lac

Budc 2: Nhap Dia chi lién hé hodc Dia chi email mudn thay déi;

Budc 3: Nhap ma xac nhan trong hinh va an |m .
2.8.5 Tra ciru lich sir ddi thdng tin

BuGc 1: Vao menu Théng tin khach hang/Lich si ddi théng tin. Khi d6 hé thdng sé hién thj ra man
hinh Tim kiém thay doi thong tin. (Hinh 89)

Tim kiém thay d6i théng tin

Tirngay 01/01/2017 - Bénngay 01/02/2018 - ‘ Tim
Luu : Théng tin ket thitc véi ky tur ™13 thang tin quy khéch 3 thay ddi
Ngay thay déi Bia chidéing ky vdi VSD Bia chilién hé véi MSBS Bién thoai nhi riéng Bién thoai céng ty Bién thoai di déng Bia chi Email 1

Hinh 89: Man hinh lich st thay d6i thdng tin
Budc 2: Nhap khoang thdi gian muén tim kiém thay déi théng tin;
Budc 3: An dé thuc hién tim kiém.
2.8.6 Lich su dang nhap

Budc 1: Vao menu Théng tin khach hang/Lich sir d6i théng tin. Khi dé hé thdng sé hién thi ra man
hinh Tim kiém thay ddi théng tin. (Hinh 90)
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Théng tin khach hdng  x | Dich vu cho vay ky quii | Ménvay X | Lichsirdéngnhdp X

KB Securities

Tirmgay 01/01/2018 - Pénngay 01/02/2018 -
Thdi gian ddng nhip Thdi gian thoat Bia chi IP dang nhip Bia chi MAC ddng nh3p
[ 11/01/2015 5:42:02 SA 01010001 12:00:00 SA
11/01/2018 11:35:32 5A 01,/01/0001 12:00:00 SA 1,55.241.148 001CC494027C
11/01/2018 4:13:03 CH 01,/01/0001 12:00:00 SA 1,55.241.148 001CC494027C
11/01/2018 5:29:47 CH 01/01/0001 12:00:00 SA
11/01/2018 6:30:47 CH 01/01/0001 12:00:00 SA
11/01/2018 6:32:46 CH 01/01/0001 12:00:00 SA 14.177.238.22 001CC494D27C
11/01/2018 6:33:34 CH 01/01/0001 12:00:00 SA 14,177.238.22 001CC494027C
12/01/2018 2:21:37 CH 01,/01/0001 12:00:00 SA
12/01/2018 2:22:16 CH 01,/01/0001 12:00:00 SA
12{01/2018 2:22:31 CH 01/01/0001 12:00:00 SA
11/01/2018 11:15:33 SA 01/01/0001 12:00:00 5A
11/01/2018 1:54:57 CH 01/01/0001 12:00:00 SA
12/01/2018 2:24:08 CH 01,/01/0001 12:00:00 SA
12/01/2018 2:30:15 CH 01,/01/0001 12:00:00 SA
12{01/2018 2:31:07 CH 01/01/0001 12:00:00 SA
12/01/2018 2:59:43 CH 01/01/0001 12:00:00 SA
12/01/2018 3:13:23 CH 01/01/0001 12:00:00 SA
12/01/2018 3:32:42 CH 01010001 12:00:00 SA
11/01/2018 9:59:43 SA 01,/01/0001 12:00:00 SA
10/01/2018 2:09:47 CH 01,/01/0001 12:00:00 SA 118.70.129,159 001CC494027C
11/01/2018 1:47:40 CH 01/01/0001 12:00:00 SA
11/01/2018 1:53:24 CH 01/01/0001 12:00:00 SA
11/01/2018 5:57:59 CH 01/01/0001 12:00:00 SA
11/01/2015 9:22:33 5A 01/01/0001 12:00:00 SA
\ i N~ A
Hinh 90: Man hinh lich s’ dang nhap
, ) e ~ . N A
Budgc 2: Chon khoan thai gian mudn xem lich s dang nhap;
7, ~r n - \ -
Budc 3: An dé thuc hién tim kiém.
2.9 Xac nhan lénh
Budc 1: Vao menu Xac nhan lénh;
Budc 2: Chon khoang thdi gian mudn xac nhan Iénh va bam .
- 7 n n ~ - - s n A 2 . 7 n )
Khi d6 hé théng sé hién thi danh sach Iénh can phai xac nhan. (Hinh 91)
Théng tin khéch hang % | Dich wucho vay kj qui % | Ménvay | Lichsirdangnhap | xacnhanlenh
Tirngay 25/01/2018 ~ Dénngdy 01/02/2018 |~  Lénh [Titcd] |~ |: Traciu |
ST I} Hgay & tidu khoan Ma CK Thi truding Mua/Ban Loai lénh Kénh GD 55 igng Gia 56 higu lénh

Hinh 91: Man hinh xac nhén Iénh

2.10 Thoat khéi Hé thong

BuGc 1: Vao menu Hé théng chon Thoat hé thdng s& hién thi man hinh Thoat. (Hinh 92)
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Thoat

Hinh 92: Man hinh dang xuat hé thdng

Budc 2: Nhan & | dé thoat khoi hé thong.
IV. THONG TIN LIEN HE

Quy khach hang vui 1ong lién hé véi cac Chi nhdnh/Phong Giao dich ciia KBSV dé déng ky st dung dich
vu Giao dich truc tuyén KB-Pro. Trong qua trinh cai dat va sir dung KB-Pro Khach hang, Quy khach cé
bat ky cau hdi hay van dé can giai dap, xin lién hé vdi chiing t6i qua:

= Email: kb_clientcare@kbsv.com.vn

= Links KB-Pro Khach hang:
= HO trg truc tuyén:

\F\‘ﬁ‘?? kb_clientcare
2:@ (84.24) 3776 5929 / (84.28) 3521 4299, bam phim 2

KINH CHUC QUY KHACH PAU TU THANH CONG
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