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I. LOGIN SYSTEM
1. Download app
To use KB Buddy app, clients download the installation according to following instructions:
- Download KB Buddy app for I0S:
e Step 1: Go to App Store on Iphone/Ipad.
Step 2: Click search “KB Buddy”

Step 3: Click Install.
- Download KB Buddy app for Android:

Step 1: Go to Play Store on your device.
Step 2: Click search “KB Buddy”.
e Step 3: Click Install

2. Login screen

After downloading app to your phone, you can use app immediately to search information, data of
the market even if you have not logged in to your account.

The list you can use when not logged in to your account including:

- View information about stocks: click on stock you want to see information on home screen,
automatically switch to stock information screen

i Buddy

HOSE | Phu Nhuan Jew:

Account Market 88TV >rime Club PNJ
96,900 a 1,400 ( 19¢

199,600

Welcome to KB-Buddy!

Don’t have an account?

e e 2 % 3
o) " ) .\ ¥ KB Securities
- £ 3

- . e
w DOANH NGHIEP XUAT SAC

o v
\ - ' cHAU A 2022
b > TAL ASIA PACIFIC ENTERPRISE AWARDS

\ =

60m

Click on the
stock symbol

88,963 128,500

A
06/12/2021 27/06/2022

=

- Information and data about the market: Click on tab “"Market” on home screen - automatically
switch to market screen: Clients can view all general information of market and KBSV such as:
Stock ranking, Key industry, KBSV Recommendation; Robo recommendation; Foreign market
trend.

Back to Table of Contents
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FRIENDLY INVESTMENT

s=T >y

- l,\

£ e 0
- % 2
= =
S j—;;
- = ——

N

Suggested

Stock Ranking

Top Gainers

all = =

e|Production) 91281

FRIENDLY INVESTMENT Q

Account Prime Club

Welcome to KB-Buddy!

Sign up NOW

Don't have an account?

< = ST ¥>;

f) /" Ly "; & KB Securities

( - ’> o - &

N s 2 DOANH NGHIEP XUAT SAc
CHAU A 2022

TAI ASIA PACIFIC ENTERPRISE AWARDS

My Portfolio

Yourr first stock, begin with a blue-chip stock

PNJ SAB VPB MSN vic

Top Losers Outstanding Volume

o KB Securities

DOANH NGHIEP XUKAT sic

cHAU A 2022

TAL ABIA BACH ENTERPRISE AWARDS

Most Volz

PRODIreleaselProduction)

FRIENDLY INVESTMENT

Account Market Prime Club

Pinned Stocks

Buy or Not? Q
Tick a pin on your current stocks. You can \/-v

check stock's movement in real time!
Go to search

Periodic Buying

Recently Viewed Stock

S
@

Back to Table of Contents
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Login screen of Clients’” account:
Step 1: Click “Login” button on “Home" screen or on “Utilities” tab screen to go to login screen:

FRIENDLY INVESTMENT More

Welcome to KB-Buddy! Log in

Don't have anaccount? ~  ( Sign up NOW

Welcome to KB-Buddy! - -
& W ®» B O

Don’'t have an account? e! !m My Prime Product Customer Newbie Virtual
Registration

Service  Learning

i
., l, \_ e KB Securities Cash Transaction
4 - DOANM NGHIEP XUAT SAC
4 cHAU A 2022

TAI ASIA PACIFIC ENTERPRISE AWARDS

My Portfolio

Other Transactions

Your first stock, begin with a bilue-chip stock

PN SAL . .

Step 2: Login to system: on screen “Login” enter the following informations:
- Account: Enter registered account number

- Password: Enter Password to register

Back to Table of Contents
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Step 3: Click the button Login to enter the system

Note: Client used other KB's online trading channels can use immediately KB Buddy with
password and trading password as other online channels

3. Forget password
Clients forget password can get a new password by:

Step 1: On login screen: Click on Forget password

all = =

91281
Forgot Password

Username

% BUde ID/Passport No.
Mobile Number

TRAN PHUONG THAO

*The new password will be sent via SMS.

Confirm

Step 2: Fill the informations:

- Login account: registered account number

- ID/Passport: registered ID/Passport number
- Phone number: registered phone number
Step 3: Click “Confirm”

The steps are done successfully, the system will send login password and new trading password
to clients’ phone number

II. HOME SCREEN
1. Account
1.1. Total assets

Clients can view general informations about the current assets on account and the balance on
account by each sub-account:

Back to Table of Contents
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45937,
FRIENDLY INVESTMENT Q FRIEMDLY INVESTMENT Q
Account Market 88TV Prime Club Account Market 88TV Prime Club
Total Asset © > Total Asset © >
sk s e e o o ke ok o e ke s s sfe o o e e e s e e o o o e ke
Click here to Cash on
show data Sub account
/s Bt Mau l/"'”"‘\ Bat Mau
S8/ Let's fund your account! ¥ Let's fund your account!
0 0
> deld A > D e d O Olal d > > O O O c e O A > O
O a Da O ASSeE ab
00:03 Ll 09:04 Wil S =
0128
FRIENDLY O

Total asset by account

Total Asset ©

TRAN PHUONG THAO
Let's fund your account!

@»p o

Newbie Learning »
Leam invest easily with KBSV

Get acquainted with the markot
through the virtual investmeont systom

L KB Securities
)

T ANH NGHIEP XUAT SAC
i > { cHAU A 2022
S A

1A PACIFC

ENTERPRISE AWARDS

091C026704SA
(0}
0 (0.00%)
Overview
L Asset Overview ]
[OF-11,} (0]
Total Value Securities (0]
Total Loan (0]
Margin Rate 0%
Loan Limit (0]
Net Assets (0]
v
Withdraw Amount (0]
Advance Amount (0]

Asset
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1.2, My portfolio

View detailed investment portfolio of Clients : From Home screen to “My portfolio” screen

5 Buddy

Newbie Learning
Leoarn invest easily with KBSV

Get acquainted with the market
thiough the virtual investment system

S = T . 4
! My Portfolio

fock, begin with a blue-chip stock

Order Book ©

L2}

1.3. Order book

Securities Total Value
Sub Account

Transferable amount

1A : 5 Ticker

BVH

To enter order book, from Home screen click “Order book” section

b Buddy

T A ST

DOANH NGHIEP XUAT SAC
cHAU A 2022

TAI ASIA PACIFIC ENTERPRISE AWARDS

Order Book

Pinned Stocks

Buy or Not?
Tick a pin 0N Yyour cusTent stocks. You can
check S1ock's movement in real time!

29,500,000 VND

29,500,000

200 0, OO0, OO

BAA

Sell

29,500,000

Order Book

Order Status

Back to Table of Contents
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1.4. Periodic Buying
On Home screen, click Periodic Buying will go to screen “Periodic Buying”

Buying Value
Frequency

Repeat

& Total times

Periodic Buying

1.5. Pin stocks

On Home screen, click “Pin stocks” to switch to pin stocks screen

FRIENDLY INVESTMENT Pinned Stocks

Account

Buy or Not? Buy or Not?
Tick a P ON YOour current socks. You can

chechk S100K S IHovement in real time! pin on the current stock. You can check the

s movement in real time

Periodic Buying

Back to Table of contents
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1.6. Recently viewed stocks

To view history of stocks that Clients has viewed, Clients go to section: “Recently viewed stocks"”:

> Buddy'

116,000

116,000

1.7. Display setting

To set up the display of app according to requirements, Clients click to section “Display setting” on
Home screen:

11:01 11:01

- TestFlgha - TestFlight

i Buddyr Interface Setting

My Portfolio
Pinned Stocks
Periodic Buying

Recently Viewed Stocks

Click here to go to
Display setting

& Interface Setting

Back to Table of Contents
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2. Market

Clients can monitor the basic index of market including: VN-Index, VN30, HNX, Upcom,.. for order
matching information, increase/decrease by day/week/month, chart.. In addition, Clients update
newest products, utilities, policies... of KBSV.

Click to Market section or More, Clients can view Trend, Stocks ranking, Key industry, KBSV
recommendation, Foreign market trend.

More

am. \ TRAN PHUONG THAO
g/ 091C026704

-

- DOANH NGHIEP XUAT sAC
cHAU A 2022

TAI ASIA PACIFSC ENTERPRISE AWARDS

& W ®» B O

My Prime Product Customer Newbie Virtuat

Registration Service Learning Investment

Market “

Stock Ranking

Top Gainers Top Losers Outstanding Volume Most Vole

In addition, Clients also monitor the list of increasing/decreasing stocks of 3 stocks exchanges HOSE,
HNX, UPCOM. Click Show details to view the detailed list of increasing/decreasing stocks
2.1. Hint, trending
Provide the information on fluctuations of each industry such as insurance, real estate,... in details
about changes in each industry stocks. Update the newest information, recommendation on all

aspects for investors.

Back to Table of contents
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PROD|releas:

Search

> Buddy'
. m - P

< =

(() !’ a \ i KB Securities
Cr (= 2 -

\ = « =

Top 10 stocks by capitalization value (market caj

Top 10 stocks by capitalization value (market
capitalization).

DOANH NGHIEP XUAT sSAc
cHAU A 2022

TAI ASIA PACIFIC ENTERPRISE AWARDS

vCB

= for Foreign Trade of Vietnam

Suggested Trending

Vingroup Joint ompany

1.SSI

2.ACB
3. HPG
4.PNJ

VHM

BID

Joint Sto nercial Bank for In 5.SAB

VINM

Viet Nam Dairy Pro ompany

Stock Ranking >

ACV Top Gainers Top Losers Outstanding Volume Most Vola

Airports C ration OFf Vi

Tickers Last price %Change

CcIP
Construction

o Pre

oration

10000060080

2.2, Stocks ranking
Statistics of securities stocks according to criteria such as: Top increasing, Top decreasing, Volume, %

Volatility, Large cap, Foreign transactions, to help Clients to capture accurate and immediate
informations.

Stocks Ranking

Top Gainers Top Losers Outstanding Volume

rs _ast price %Change

CcIP

Construction and Indu.

PAP

PetroVietnam Pht

BDT

Dong Thap Building M

XDH

Ha Noi Civil Constructi

HU6

HUDS6 Housing & Urba

DSG

Dap Cau Sheet ¢

GTD

Thuong Dinh Footwes

DNA

An Giang F >r And

HDS8

Housing and Urban De.

CccP

Hai Phong Cua Cam P

BVL

BV Land JSC

o
o
o
o
o
o
==
o
@
-
@

Back to Table of contents
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2.3. Key industry

Information of stocks in specific industries such as Rubber, Seafood, ... is listed and sorted by criteria
such as price, % change, volume,...

Industry Concentration All Sectors

Machinery
Machinery

2

3 S~
NAG CcTB NHH - Accommodate
Nagakawa Grou...  Hai Duong Pum HaNoi Pt

0.00%

Healthcare

Ancillary Production

@ ¥ Construct

EID KST FPT
Hanoi Educatio Kasati Joint Stoc FPT Corporation

0.00%

Logistics

Real Estate

Logistics
Last price %Change Volume (M)

26,050 +0.19% 0.00

Back to Table of contents
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2.4. KBSV Recommendations

Clients refer to KBSV recommendations on Bluechip and Mid-cap stocks.

15:56 il = @®
912
< KBSV Research’s Recommendation Done & docs.google.com AA &
Bluechip e mmm Duc Giang Chemicals (DGC)

KB Securt

Maintain growth momentum in 3Q22

Target Price

Current Price ™
AN

Business performance

2.5. Robo recommendations
Evaluation and rating stocks given by KBSV, the evaluation criteria is listed in details and easy to

understand to help Clients have an overview of stocks

Robo Advisor

sluste stock -

Al sigorn

What is Al Rating?

Al Rating is a scoring system to evaluate potential and
liquid stocks. In a nuthshell, for each company, we look at
many different sets of metrics, divided into three specific
criteria: Technical Score, Valuation Score and Growth
Score, from which we generate score for stocks

Profit

Al Rating

1 Stock universe includes 143 stocks from HOSE.

2 Score ranging from 1 to 5 is the average of three scores:
Technical Score, Valuation Score and Growth Score.

3 In the case of the stock’s Al Rating score exceeding 4, a
positive signal is implied. We recommend investors to make
trading desicions following top 10 stocks in Al Rating.

We recommend investing in top 5 or top 10 stocks in Al
Rating. If you prefer higher returns with higher risk, we
recommend following top 5.

Our perfomance results based on real-world conditions. Al
Rating is updated after trading day, so we assume you will
either buy or sell the stock at the ATC session of the next
day.

For example, at the end of trading day, HSG goes up to top
5 stocks, replacing NKG, you should buy HSG on the next
day’s session, and sell NKG as soon as possible.
According to stock market regulations, you can sell after 3
days of buying the stock. We also include this condition in

Back to Table of contents
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2.6. Foreign market trends

General statistics of foreign investors in Vietnam.

'ROD\relesssiProductio o125 [EETEE———
%Budd;f Y Foreign Market Trends History

P Prime Club

104.0

01/11/22

Foreign Market Trends History 10/10/2022 [ I

Dail
- Date Buying Vol ng Vol

10/11/2022 76,889,734 81,716,860

Net Sell Net Buy
09/11/2022 80,496,778 54,301,670

23,831.8 30:831:5 26,1951 08/11/2022 93,834,475 63,202,939

07/11/2022 84,149,959 60,318,178
-9,014.1
(e ZVAR! o7/11 08/11 09/11 04/11/2022 56,513,436 65,527,501

03/11/2022 28,768,442 25,500,600

@

3. 88TV

88TV is a program for investors who want to learn about securities and financial markets. These videos
help to improve investment knowledge and keep up to date with the market situation.

To watch 88TV program:
> Step 1. At "Home" of KB Buddy app
» Step 2. Select "88TV” in the upper corner of the screen

watl = @

clesiallcaione ] 91281 PROCL oL
> Buddy' Y Today’s Broadcasts

Prime Club ~
iR LAY 2 VSC - Bay manh hoat déng M&A

t cdng thing - Thi BINH C

STRATEGY | 01/11 STRATEG"

i

Tin hiéu thi trudng ta
o day
STRATEGY | 09/11 STRATEGY | 08/11/2

Lunch Chding Khoan

Coé nén bat day thi tr Buy & Wait Cap nh
usng? - On di

STRATEGY | 14/10/22 STRATEGY | 13/10/22 STRATEG®

Back to Table of contents
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4. Prime Club

Prime Club provides informations and judgment with analysis from experts quicky
> Step 1. At "Home”

> Step 2. Choose “Prime Club” in the upper corner of the screen

@ Qa

Stock Investment
Subscription Service

Prime club voucher ©

Free for 1 year

Ban tin sang 24/11 Ban tin cudi ngay 23/11

4.1. Sign up Prime Club

> Step 1. Choose “Register service”

> Step 2. Check “[Required] PRIME CLUB Term of services”

» Step 3. Select “Free 1 year PRIME Green”, then select “Register”

EAFENE EESoi=ssssni 91281
Sign up Service Sign up Service

Type of Service

Free for 1 year

Member’s registration date
You can freely use PRIME CLUB for a year from

Service usage period

Service Charge

ory] PRIME CLUB Te:

Free use to PRIME Green for 1 year

@

Back to Table of contents

17



User manual KB Buddy KB Securities

> Step 5. After reading “Term and conditions”, check "I have read and agree to above terms and
conditions” and select "I agree” to complete

Sign up Service Sign up Service

Terms and Conditions

PRIME CLUB
Let's start now

| have read and agree to the terms and conditions.

@ @

4.2, Cancel Prime Club
> Step 1. Enter the screen “Personal information — PRIME”

> Step 2. Choose “Cancel service” then “Confirm”

My Prime Information

Free for 1 year
Expiration date: NaN/NaN/NaN

Terms and conditions of service

Cancel the service

Are you sure that you want to

cancel the PRIME service?

Back to Table of contents
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III. WATCHLIST

After logging in, the default display Watchlist portfolio. Watchlist portfolio allows Clients to
convenience in following watchlist stocks in real time.
11:02

- TestFhigm

VNINDEX

Watchlist

1. Add stocks to Watchlist
There are 02 ways to add stocks to watchlist, Clients follow these steps:
- Method 01:

> Step 1: Click + or — to select watchlist you want to add stocks, on the screen appears search
section, type the stocks you want to search for:

Back to Table of contents
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- TestFlhight

VNINDEX VN30 HNXINDEX

Watchlist

e GIL I
Suggested Search

Top 10 stocks by capitalization value (market

capitalization)
with the highest increase rate in 5 previous
rities stocks with the highest increase rate in S
previous sessio

Top 10 stocks with the highest proportion of cash and

cash equivalents

TJop 10 stocks h the largest trading value in S previous

SeSsSIONs
ICT stocks with low P/E
stocks with low P/B

Top 10 stocks with the largest trading volume in S

previous sessions

ICT stoc with the highest net profit growth last year

compared to 2 years ago

s with low P/E

S
Hoa hat

CHPG2212

CHPG2214

cHPG2217

CHPG2220

/F

CHPG2221

CHPG2223

H

CHPG2224

Back to Table of contents
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> Step 3: Appearing the detail screen of Watchlist:

14:53 «atl = -

VNINDEX HNXINDEX HNX30

Watchlist

e GIL

iz

Waschiist

- Method 02:

> Step 1: Select Search at the taskbar below the screen to appear search section, type search
stocks:

09:04

FRIENDLY INVESTMENT @ Q

Search
Account 88TV Prime Club

- Suggested Search
Total Asset ¢

- Top 10 stocks by capitalization value (market
capitalization).

Real estate stocks with low P/E

Securities stocks with low P/E
TRAN PHUONG THAO

Let's fund your account!

Securities stocks with low P/B

* Bank stocks with the highest net profit growth last year
compared to 2 years ago.

Bank stocks with low P/E
ICT stocks with low P/B

> ICT stocks with low P/E
v - Newbie Learning

gm-

= 15 this your first time investing in stocks?
‘ Let's explore the market .
¥ with KB-Buddy !

Bank stocks with the highest increase rate in 5 previous
sessions.

- Top 10 stocks with the largest trading value in 5 previous
sessions.

T e,
V. i3 \ 5 KB Secu
- 2

s - -
- & « DOANH NGHIEP XUAT SAC
% & CHAU A 2022

L N

TAL ASIA Pas

Back to Table of Contents
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> Step 2: Select Search and choose the icon . or E to add favorite stocks, warrants,.. to
watchlist

.HPG
Hoa Phat Geowg

CHPG2212

o>

o>

*o

CHPG2214

CHPG2215

CHPG2216

CHPG2217

CF‘iPG?Z‘:S
CHPG2219
CI‘IPG:??'.":{?
C‘DI—HC’GZZ'Z‘ .
CHPaz223

CHPG2224

> Step 3: The star icon [ or change the color to % , stocks appear on the screen of
Watchlist:

all = 0

HNXINDEX HNX30

Watchlist

®:

Back to Table of contents
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2. Move/Delete stocks in Watchlist
2.1. Move stocks
> Step 1: Enter Watchlist you want to edit or sort

> Step 2: Select the icon , appears on the screen of Watchlist you created, click on the icon
B then move stocks to the desired location.

Edit Watchlist

Edit Watchlist

Select all
Delete

2.2. Delete stocks

When delete 01 stocks or all stocks in Watchlist, select to appear on the
screen:

co"firm

Select Confirm to delete 01 or all stocks, choose Cancel if you do not want to delete.

Back to Table of contents
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3. Pricealert

Click the icon E& to set Price alert, the screen containing Price alert is Watchlist

The steps to set price alert:

Set the desired parameters, click Confirm to set the alerm

= Create Ale
Create Alert Create Alert

sl rate WFwer SHusation rate

14112022

Back to Table of contents
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Go to Alert Management to Delete/ Edit alert settings:

Mamnage Alerts

IV. ORDER

Orders can be placed at the screen Total assets by sub-account in Assets Sessions, Stocks in Watchlist,
Stocks balance at Home.

wil = =

Total asset by account

Portfolio

Back to Table of Contents
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il il 65% =
45937
Securities Balance

Total Value Securities 8,060,801,200
Total Unrealized:
Gain/Loss:

Transgerable amount:

Tickers

MSN ~- 6,457,293,200

22,900
0(0.00%)

Current price
Avg. Price 70,470
Total Balance 69,508

Available Balance 60,808

Buy Sell

SHB -~ 1,802,000

9,010

Current price 0(0.00%)

1. Place Trading Orders

To place a Buy/Sell Order, client can follow these steps:
» Step 1: Go to 03 screens above.
> Step 2: At the Order screen:

v" Choose the stocks and sub-account: Choose More to open Advanced order

Place an order g Place an order

091C026704SA 091C026704SA

MSN (HOSE) MSN (HOSE)
Extend

Quantity

Available quantity = Available quantity:

“purchasing power
“Ret

Loan rate:

Buy - Expected trading value:91,000,000 Buy - Expected trading value:91,000,000

Back to Table of Contents
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KB Securities

v" Buy/Sell: Select trading method Buy or Sell
v" Order type: Select the type of order

v' Trading volume: Enter the trading volume desired. Placement volume must comply

with the lot regulations of each stock exchange.

v Price: Enter the price desired. The price must be between ceiling price and floor price.

> Step 3: Click Buy/Sell button, then on the screen displays the order confirmation form.

> Step 4: Enter PIN/OTP to complete the trading order placement.

X
ABI-BUY
Sub-account 0001036426
Order type LO
Quantity 1,000
Price 33,800

Trading Value 33,800,000

Enter OTP Code to confirm

. O C

] Remember OTP

> Step 5: When the order is placed, on the screen displays completion notification.

2. Cancel/Edit order

Client can follow today order status at the screen Order Book.

DEV|release|Develoj

Order Book

Order Status

All

Ticker/ Modify Othertype Matched Matched P
Sub ACC Cancel Status Quantity Pri

vic Sell
SA Sending

Sell
Pending

Buy
Sending

Buy

Sending

Buy
Sending

Buy
Sending

Back to Table of Contents
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To access Order Book, client can use one of these methods:

- Method 1: At Order screen, click = to automatically switch to the Order Book.

Place an order

BID (HOSE)

Extend

Quantity

Awailable quantity

- Method 2: At Home, select Order Book
09:46

& Buddy

Your first stock, begin with a blue-chip stock

| Order Book ©

| =

Pinned Stocks

Buy or Not?
Tick @ pin o0 your € sront stocks. You can
check stock’s o ament in real time!

Back to Table of Contents
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Method 3: Go to the stock search screen and click B to automatically switch to the Order Book

Cancel/Edit order steps:
» Step 1: Go to screen Order Book, select Normal Order Book

Order Book

Order Status

Aldl

pe Maiched Matched Price

Quantity Price d

[»] (o] 20,000

Igoding 20,000 60,500

Click here to

Porsiing Edit order

Buy
Sending 9,000

Click here to
Cancel order

10,000
o

Buy o
Sending 10,000

1,000

Back to Table of Contents
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> Step2: Click IEl to Edit Order or click Bl to Cancel Order. With the Edit Order, the system
switch to the tab Place Trading Order, on the screen displays the information of the Order
editting

o =gl .l 95% .
45937
Place an order ©

BID HosE)
37,400 « O (O%) Extend

14,50

Quantity 2,000

Available quantity: 148,952

Buy - Expected trading value: 75,000,000

> Step 3: Enter the Edit information to Edit Order then select Edit/Cancel to display the
Edit/Cancel Order confirmation screen

» Step 4: Enter PIN/OTP and click Confirm.

o =l 95% @

>
BID-BUY

Sub-account 0001036426

Order type LO

Quantity 2,000

Price 37,500
Trading Value 75,000,000

Enter OTP Code to confirm
T

[J Remember OTP

Back to Table of Contents
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> Step 5: The Cancel/Edit Order is successful and a notification appears

3. Periodic Buying

Periodic Buying is the utility that only appears on KB Buddy app. It is systematic investment orders for
a predetermined period of time, whereby the Client will periodically prepare a certain investment on
the account at the time chosen by the Client (daily/weekly/monthly).

The Periodic Buying screen includes 02 tabs: Place Trading Orders and Manage Orders

At the Home screen, select the item Periodic Buying then appears the screen Periodic Buying:
09:52

Periodic Buying

& Buddy

Create Order

Tick & pin on your curmant stocks. You can
check s30ck's movement in real tire |

W

Ticker
Buying Value

Frequency

Repeat

|
' Periodic Buying

& Totaltimes

Permanent™

3.1. Place periodic orders
At the screen Buy stock periodically, select the tab Place Trading Orders
Steps to place order to Periodic Buying:

» Step 1: Choose stock code

» Step 2: Enter the value of periodic buying of stocks: which is the value of each periodic
purchase. From this value, according to the current price of stocks, the system will
automatically calculate the volume of shares that can be purchased

» Step 3: Choose the frequency of periodic purchase: It is the frequency to buy periodically by
day, week or month

» Step 4: Choose the number of repetitions: with time limit and no time limit
Back to Table of Contents
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» Step 5: Choose a time: from the first periodic buy order execution date to the last periodic buy
order execution date.

> Step 6: Click agree to the terms and conditions of the periodic buy order

» Step 7: Click the Confirm button to appear the confirmation form of the periodic stock buy
order

Periodic Buying

Create Order

Ticker 1
Buying Value 1,000,000 2

Frequency

Repeat

4

>
Periodic Buying

Ticker HPG

BUY ATO
1,000,000

Enter OTP Code to confirm

[J Remember OTP

TN - )

Confirm

At the Confirmation form:
v" Step 1: Click the button Send SMS OTP or Email OTP to get an OTP code or open KB
OTP.
v' Step 2: Enter the OTP received or the OTP from KB OTP
v' Step 3: Save the OTP/PIN not to re-enter it for next transactions
v' Step 4: Click Confirm to complete the transaction

X X

Periodic Buying Periodic Buying

Ticker HPG Ticker HPG

Order BUY ATO Order BUY ATO

Price 1,000,000 Price 1,000,000

Enter OTP Code to confirm Enter KB-OTP Code to confirm

1
I 2 W I 2

34 Remember KB-OTP

3 Remember OTP

Back to Table of Contents
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Order placed successfully and the notification appears:

3.2. Manage periodic orders

Manage periodically orders is the infomation screen of periodic buying orders placed and these orders
have not been activated (‘activated orders’ are periodic buying orders that put into order matching
system at the time set before by Client)

In case Client wants to view, edit periodic orders placed, at the screen Periodic Buying, select the tab
Manage periodically orders

— 47 P o=l al 96% @

Periodic Buying Periodic Buying

Manage Orders Manage Orders

Tickers i W =) Tickers Buying Value

= Period Period
Freguency Freguency

sSTB sSTB
DALY 20200 DAILY
WD 2, T WD
DAILY

HCM

DAILY

SHS 1, MO SHS
DALY DALY
STB M 18,114 STB
DALY 1 DALY

ss1 2, M f205 ssi

DALY

sTE 0 A1) 2,000,000
DAILY L =

Information at the tab Manage periodically orders:

v’ Stock ticker: Stock ticker that Client buy periodically

v' Frequency: Frequency of periodic buying orders entering the order matching system (Order
activation frequency)

v' Periodic buying value: The total maximum value of stocks that the Client places in each
activation of a periodic buying order.

v" Frequency: The number of times the periodic order is activated. E.g: If frequency is 2 and
weekly, the order will be activated when qualified for a total of 2 times and being activated
once a week.

v' Time: the period of time Client wants to buy periodically, which is also the time when the
periodic order is activated according to the frequency and number of activations.

Back to Table of Contents
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< Cancel periodic buying order
At the screen Manage periodic buying order:
> Step 1: Select the periodic order to cancel
» Step 2: Click Cancel button to appear Cancellation confirmation message

» Step 3: Click Confirm button to appear Cancellation confirmation form of periodic buying
orders.

13350 @ w 0O

Periodic Buying

Manage Orders

Tickers Buying Value

Period
Freguency

sSTB
1 :
DALY

WD

DAILY Are you sure that you want to

cancel your periodic buying?

| O <

STE
DAILY

X X% XN XN X X IX s

At the Confirmation form:
v' Step 1: Click the button Send SMS OTP or Email OTP to get an OTP code or open KB
OTP.
v' Step 2: Enter the OTP received or the OTP from KB OTP
v' Step 3: Save the OTP/PIN not to re-enter it for next transactions
v' Step 4: Click Confirm to complete the transaction

X
STB

BUY ATO
2,000,000

X
Ticker STB

Order BUY ATO
Price 2,000,000

Enter OTP Code to confirm

I > W T D

Enter KB-OTP Code to confirm

1
oo

S Remember KB-OTP

&30 Remember OTP

The cancellation succeeds and a notification appears:

Back to Table of Contents
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V. ASSETS

Assets Tab on the app includes: Overview; Portfolio, Search. On the Assets screen:

Total asset by account Total asset by account

28,791,575,738 28,791,575,73%

Select a

Asset Overvie sub-account

Asset Overview

Cash 5,626,645,738
Total Value Securities 23,164,930,000
Total Loan 85130
Margin Rate 10,000%

5,626,645,738
Total asset value
by sub-account 23,164,930,000
85,130
Margin Rate 10,000%
Loan Limit

Net Assets 28,791,490,608

Loan Limit o
MNet Assets 28,791,490,608

Withdraw Amount 5,524,492,493 Withdrawvw Amount

Advance Amount Adhrance Amount

Total Debt Total Debt

1. Overview

At the screen Assets, select Overview - Assets report: Aggregate and detailed information about
current assets of Client.

Total asset by account Total asset by account

28,791,575,738 28,791,575,738

Asset Overview Asset Overview

Cash 5,626,645,738
Total Value Securities 23,164,930,000
Total Loan 85,130
Margin Rate 10,000%
Loan Limit o
Met Assets 28,791,490,608

Cash
Cash Balance
Advance Amount
Cash Dividend (Expected) 100,000,000

Interest Earnings 313,120

Total Value Securities 23,164,930,000
Total Loan 85,130

Loan Amount o

Financial Services Interest / (o]

Withdraw Amount 492,493
Advance Ag . . —m
Click here to view

Total Debt more details

Cumulative Custody Fee 85,130

Margin Rate 10,0002
Purchasing Power 5,624,492,493

Back to Table of Contents
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At this screen, select: Withdraw, Cash advance
advance and Search:

10:59 <0 W B - oWl 94%m

Total asset by account

28,791,575,738

Asset Overview

5,626,645,738
23,164,930,000
85,130

10,000%

o]
28,791,490,608

Cash

Total Value Securities
Total Loan

Margin Rate

Loan Limit

Net Assets

Withdraw Amount 5,524,492,493

Select1 of 3
buttons

Cash Advance

Cash Advance

Maximum advance

Processed advance deposit amount

Date

Number of advance

Date day

Selling Amount

KB Securities

; The search will go to screen Withdraw, Cash

=or all all 94% =
45937

171:00 P EI W = -

4 Transfer to bank account

Transfer to
bank account

Cash

Advance amount

Transferable amount

Transfer fee

Beneficiary's account
Select an item

Amount

o

Description

Total asset by account

8,067,681,200

Look Up

Realized Gain/Loss Debt Info Cash Statement

From 01/11/2018 ) To 25/11/2022 (H

Disbursement Original Debt Real Borrc

Interest Rate

Original Paid

Due Date Interest Paid Undue Inte

3,445,160,000
1

1,757,659,914
2,411,946,082
341,570,700
10,631,792
1.853,414,710
1,851,803,311
47,377,899
762,993
36,203,066
492,764
65,858,640
a71 464

29/06/2021 1,687,600
01/09/2021
25/06/2021
25/06/2021
21/06/2021
01/09/2021
04/05/2021
04/05/2021
15/04/2021
14/07/2021
12/03/2021
10/06/2021

341,570,700
o
3,221,464,658
10
47,377,899
o}
36,203,066
10
65,858,640

1,368,04¢€
o}
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2. Portfolio
Including:

v" All securities tickers on the sub-account

v" Total value of all tickers on the sub-account
v" Sub-account net assets
v Provisional profit/loss of all tickers on the sub-account
v" Details of each tickers available on the sub-account.
o =gl ol 94%m
Total asset by account
28,791,575,738
Portfolio
Cash
® Securities
@ Loan
Portfolio: 11 Ticker
Total Value: 23,164,930,000
Total Unrealized:
ABI~ 3,213,000,000
Current Price 35,700
3. Search

Includes: Realized profit/loss; Loan information; Money statement; Securities statement. Client
can search those above items in 2 ways:

> At the tab Assets select Search and select the item you want to look up information
about

> At the tab Utilities select Search and select the item you want to look up information
about

Back to the table of contents
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1o EE - -]

More

Total asset by account

TRAN PHUIOMG THAO

28,791,575,738 091CO26704

Look Up

sSelect the section to
look up information

Realized Gain/Loss Debt Info Cash Staterment s
Partner

All
Look up
From oyzone & 24M1/2022

Ticker Buy/Sell Cost Price: Exec Price
Sub Acc Quantity Cost Price Value Exec Value

16/12/2019

3.1. Realized Profit and Loss:
At screen Search, select tab Realized Profit and Loss

e Select the sub-account to search

e Enter information:

Securities ticker

Select type of order: Buy/Sell

From: Enter the start date of the period for which you want to see the journal entry

YV V VYV V

To: Enter the end date of the period for which you want to see the journal entry

E =K - 1 il 94%m
[CEVireleaseiDevelopment]
Total asset by account

28,791,575,738

Look Up

Realized Gain/Loss Debt Info Cash Statement
Q. Ticke All

o oTe & 24/M1/2022 H

Ticker Buyy'Sell Exec Price
Sub Acc Quantity Cost Exec Value

Select the ticker and
time period to look up

O8/07 /2

Back to the table of contents
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3.2. Loan information:
At screen Search, select tab Loan information

e Select a sub-account
e Enter information:

» From: Enter the start date of the period for which you want to see the journal entry
» To: Enter the end date of the period for which you want to see the journal entry

11:04 A = - el ol 94%m

Total asset by account

1,265,291,953

Look Up
Realized Gain/Loss Debt Info Cash Statement =

o1M1/2018 = To 244112022 [

Original Debt Original Paid Real Bormne
Interest Paid

Select period of
time to look up

0O oo o0o0oo

O 00 o

2

3.3. Money statement; Securities statement:
Clients can look up money statement and securities statement by: at the Search screen, select the
tab Money statement or Securities statement

e Select a sub-account
e Enter information:

> From: Enter the start date of the period for which you want to see the journal entry
» To: Enter the end date of the period for which you want to see the journal entry

Back to the table of contents
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Total asset by account

Total asset by account

1,265,291,953 1,265,291,953

Look Up

Realized Gain/Loss Debt Info Cash Statement 3

Debt Info Cash Staterment Securities Statement

From oif1/2019 i To 2411/2022 i From 01/11/2020 & To 24/11/2022

Incumed  Accumulated
Debit

Balance

Select period of

Select period of
time to look up

time to look up

Q00

1,000

1,000

Or go to tab Utilities at Search section, select Cash statement or Securities statement: automatically
switch to screen Cash statement or Securities statement:

P TRAN PHUONG THAO
g} 091C026704

&S W ® B
My Prime  Product  Customer  Newbie

Partner

Look up

Market

Back to Table of contents
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KB Securities

VI. TRANSACTION

At the screen tab Utilitites, section Money transaction including Money transfer and Cash advance

& I

My Prime

Product
Registration

Cash Transaction ”

Other Transactions

Customer
Service

1. Money transfer:

At the section Money transfer, select section Transfer switch to the screen including transfer section:

Internal transfer and Transfer to Bank

More

m TRAN PHUONG THAO
g, 091C026704

1

P

B

Maw e

e &

Product

Click here to go
to Cash Transfer

Cash Transaction

Other Transactions

rder Confirmation

< Cash Transfer
Internal trancfer

Transfer 1o bank a

Back to Table of contents
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1.1. Internal money transfer
< Internal money transfer

Internal money transfer is a transaction where Clients can transfer money between sub-accounts of
main accounts. Internal transfer screen including: Internal money transfer and History

To perform an Internal money transfer, at the screen Money transfer, select Internal money transfer:
MnMo.mEE -

4 Cash Transfer Internal Transfer

Internal transfer

Transfer to bank acOie Internal Transfer

87,840,061
(o]

Click here to transfer . U 87,840,061
cash between

sub-accounts
Receive Account

Select account
Armount

0

To perform an internal money transfer, clients follow these steps:

v' Step 1: Select sub-account you want to make a transaction

v Step 2: Select the number of sub-account to receive money

v' Step 3: Amount: Enter the amount of money to transfer

v' Step 4: Enter note

v" Step 5: Click Transfer to switch to the screen Confirm money transfer
At the screen confirm the transaction:

v' Step 1: select Send SMS OTP to receive OTP or open KB OTP

v' Step 2: Enter OTP you received or OTP on KB OTP

v' Step 3: Save OTP/PIN so you do not need to re-enter for the next transaction

v' Step 4: Select Confirm if you agree to make the transaction

Back to Table of contents
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1M M0 EE -

Internal Transfer

1

Internal Transfer

(o]
Tr ferable oun 87,840,061
Receive Account
091C117383.5 2
Armount
1,000,000

S5><
Description

Internal transfer

Note 1,000,000

Enter OTP Code to confirm

-
(o @ ]

R/

% History of Internal transfer

To view the history of internal transfer, at tab Money transaction, screen Internal transfer select
History:

» Step 1: Select sub-account you want to see
> Step 2: Select the search period: From date — To date

1111 P . .

Internal Transfer Internal Transfer

=2

Amount Status Amount

Description Channel Dee iption

Internal
Transfer
History

Back to Table of contents
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1.2. Transfer to Bank
The screen of Transfer to Bank including 03 tabs: Transfer to Bank; History and Beneficiary registration
< Transfer to Bank

» Clients can transfer to bank account registered with KSBV
» To perform Transfer to Bank, at the screen Money transfer select Transfer to Bank:

11:12 B9 & -

_ mEs - i
7 7 . Cash Transfer ) Transfer to bank account

Internal transfer

= - Transfer to
Transfer to bank account bank account

Click here to
transfer money
to bank account
Beneficiary's account
Select an item

Armount

o

To transfer to Bank, clients follow these steps:

v/ Step 1: Select sub-account you want to make a transaction

v Step 2: Select beneficiary account registered with KBSV.

v' Step 3: Enter the amount you want to transfer or select Money balance, system will sopy
the balance to amount

v/ Step 4: Enter Note

Transfer to
bank account

86,840,061
(o]
86,840,061
(]
Beneficiary's account
Select an item
Amount

Q

Description

Back to Table of contents
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At Transaction confirmation screen:
v" Step 1: Select Send SMS OTP to receive OTP or open KB OTP
v" Step 2: Enter OTP you received or OTP code on KB OTP
v Step 3: Enter Confirm if you agree to make a transaction

X

Transfer to bank account

Amount transfer 2,000,000

Enter OTP Code to confirm

< History
To view history of money transfer to Bank, at tab Money transfer screen Transfer to Bank, select
History:

» Step 1: Select sub-account you want to view
> Step 2: Select search period: From date — To date

Transfer to bank account Transfer to bank account

0S1CO10196SA
091C0101965A

History

History

From 08/03/2022 [F 2 To 07/04/2022 [F

E 103/2022 | To 7/04/2022
rom 08/03/20 o 07/04/20 March 2022

Date Amount number

Bank

transfer
history

Beneficiary's name Beneficiary’s bank

Date Amount number

Beneficiary’s name Beneficiary's bank

< Beneficiary registration

Clients can register beneficiary (with same account holders) on online system of KBSV.

To register beneficiary account for Money transfer, at screen Transfer to Bank choose Beneficiary
registration:

Back to Table of Contents
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45937 T BveiSprias)
Cash Transfer Transfer to bank account

Internal transfer

Transfer to bank account Register
beneficiary

Click here to switch to Beneficiary’s name
the screen "Transfer to

Account number
bank account”

Beneficiary's bank
Select an item
Branch

City/ Province

Nickname

To Beneficiary registration, clients follow these steps

Step 1: Name of beneficiary filled by systems is clients’ name
Step 2: Enter the beneficiary account

Step 3: Choose Beneficiary bank

Step 4: Select branch of beneficiary bank

Step 5: Choose Province/City

Step 6: Enter the suggested name (optional)

Step 7: Select Confirm to switch to Beneficiary reg

158 alopment

Transfer to bank account

ASANENENENENEN

istration form

Register
beneficiary

Beneficiary’s name BUT MAU

Account number

Beneficiary’'s bank

Select an item

Branch

City/ Province

Nickname

6

Confirm o
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At beneficiary registration form:
v" Step 1: Select Send SMS OTP to receive OTP or open KB OTP
v" Step 2: Enter OTP received or OTP code on KB OTP
v/ Step 3: Select Confirm if you agree to make a transaction

Register beneficiary

0932414332414
MSB

Dong Da

Confirm

Beneficiary registration success will popup successfully notification:

Successfully beneficiary registered

2. Cash advance

Cash advance is the service that allow clients using securities money in advance when clearing date
has not yet come. Currently, KBSV is providing installement and automatic advance payment services.

To enter Cash advance, at the screen Utilities section Money transaction select Cash advance:

Cash Transaction . E
Click here to switch

to the screen

Cash Trar " "
AR Cash Advance

Other Transactions

Order Confirmation

Stock Transfer

Riahts Reaistration
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2.1. One-time Advance
In case the sub-account is not registered for automatic cash advance, the Client can by themselves
advance the securities sale with the amount of money and pre-sale fee as prescribed by KBSV.
To self-advance the sale money, Client follows these steps:
> Step 1: At the screen Cash advance select the sub-account that Client wants to advance
securities sale. For automatic advance registered sub-accounts, this function is only for looking
up information about the securities sale that has been automatically advanced.
> Step 2: Select Cash advance button to automatically switch to Cash advance screen.
> Step 3: Enter the amount of money that Client wants to advance (the advance amount must
not be greater than the maximum securities sale advance). Client can enter the amount in 1
of 02 items Advance Amount or Actual Amount Received, the system automatically calculates
the Advance Fee according to regulations and automatically fills in the remaining amount
(Actual Amount Received = Advance Amount — Advance Fee)
Step 4: Select Confirm to display a Confirmation form

Cash Advance Cash Advance

Cash Advance Cash Advance

Maximum advance Selling Processed Pending

Date Processed advance !
deposit amount Amount advance advance

MNumber of advance

Selling Amount Date day

Advance deposit amount
Advance deposit fee 3 66,667

Actual received amount 49,933,333

At the Cash advance Confirmation form:

v' Step 1: Select Send SMS OTP to receive OTP or open KB OTP
v/ Step 2: Enter OTP received or OTP code on KB OTP

v' Step 3: Select Confirm if you agree to make a transaction

Cash advance Cash advance

90,000,000 Advance deposit amount 90,000,000

100,000 100,000

89.900.000 89,900,000

Enter OTP Code to confirm

Enter KB-OTP Code to confirm

_2)

D Remember OTP
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2.2. Automatic Advance

Automatic Advance a preeminent service of KBSV in order to provide convenience for Clients in
optimal use of the proceeds from the pending sale of securities.

The system will automatically calculate the amount of pending sale that Clients can use and
immediately add to the purchasing abiltity to help clients place orders or clients can withdraw,
transfer money according to their needs.

This saves clients from having to make multiple advances a day and charges the exact amount of
money actually used.

Clients who have registered for automatic advance service will not have to make an advance each
time, but the system will automatically make a one-time advance at the end of the day with the
method that clients pay the lowest advance fee.

eV sE e e e
< Cash Advance

Cash Advance

Maximum advance

Date Processed advance =
deposit amount

Selling Amount Date SEnDeON S ance

2.3. Cash advance history

To search Cash advance history, at the screen Cash Advance select History:
> Step 1: Select a sub-account to search

» Step 2: Select period of time to search
er 45937

Cash Advance Cash advance

091C0101

History History

&= To - > = From 08/03/2022 [F o7/04/2022 [

Advance Actual received

Selling date Selling amount deposit fee e

March 2022

Advance MNumber of

deposit amt advance date Status

Adwvance date

Cash Actual
advance fee received amt

Selling date Selling amount

Cash advance Number of

amount advance date e

Adwvance date
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VII. OTHER TRANSACTIONS
1. Confirm orders

To confirm the Client's order, go to the Utilities in the Other transactions section, select Confirm
Orders

@ TRAN PHUGNG THAO
i,

091C026704

Channel

w &

My Prime Product Customer
Registration Service

17/06/2025
0101027143 Ban/LO

STB 16/06/2025
0101027143 Bén/LO

DIG 16/06/2025

Click here to 0101027143 Bén/LO

go to Order

Confirmation

SBT 16/06/2025
0101027143 Bén/LO

~onfirmation
VHM 16/06/2025
0101027143 Ban/LO

At the screen Confirm Orders
e Select the sub-account to confirm orders

e Select orders to confirm: Clients can select 1 or more orders or select all the orders to confirm
by ticking the buttons right at each order to select each order or the button on the title bar to
select all orders.
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13:40 & M & - =l

Order Confirmation
91C685505MA

Date

Order/Type Channel

VHC 17/06/2025
0101027143 Ban/LO

sTB C Select the
0101027143 ; order to
confirm

(s]c] 16/06/2025

0101027143 Ban/LO

SBT 16/06/2025
0101027143 Ban/LO

VHM 16/06/2025
0101027143 Ban/LO

1340 @ W - -

Order Confirmation

91C685505MA
Date

. . Channel
Select all the I
orders

VHC 17/06/2025 81,200
0101027143 Ban/LO 24,200

sSTB 16/06/2025
0101027143 B&n/LO

DG 16/06/2025
0101027143 BanfLO

SBT 16/06/2025
o1o1027143 Béan/LO

VHM 16/06/2025
0101027143 Ban/fLO

e Select Continue to go to confirmation code input screen
e Enter confirmation code (SMS OTP; Email OTP or KB OTP)

e When orders are confirmed, on the screen dislays a congratulation

popup

13:47 B B . .

>

Stock Transfer
Fromm 0O91C6& MSHN
To og1Cd Quantity 2,000

Enter OTP Code S confirm

I T ey

Select
Remember OTP Confirm

Transactions
succeed

successful transaction
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2. Securities transfer
Securities transfer screen includes 02 tabs: Securities transfer and History

2.1. Securities transfer
Securities transfer is a utility that helps Clients make securities transfers between sub-accounts in the
same depository account number. With the Margin Account (MA), the condition for successful execution
of the securities transfer transaction is that after the securities transfer, the MA safety ratio is greater
than the safety ratio (Rtt>100%).
At the Utilities screen, Other transactions section, select the Securities transfer item to switch to the
Securities transfer screen

1341 4 MW -

Stock Transfer

Stock Transfer

Limited
Quantity

Other Transactions

nfirmation

To use Securities transfer, Clients follow these steps:

>
>

>
>

Step 1: Select the sub-account from which you want to transfer securities

Step 2: Select the securities you want to transfer and click the Transfer button to appear
the Securities transfer form.

Step 3: Enter the number of the sub-account to which securities are transfered

Step 4: Enter the freely transferable securities you want to transfer

Step 5: Click Continue to appear confirmation form
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13:41 R P = o el il 78%m
DEV reiease Deveiopmen] 45937
< Stock Transfer

1341 P & ™ -

1

Stock Transfer

Available Limited
Quantity Quantity

22,000 0

>

Stock Transfer

Ticker MSMN =] 091C685505.9 3

Transferable Quantity 22,000

Next

o

At the Confirmation form:
v' Step 1: Click the button Send SMS OTP or Email OTP to get an OTP code or open KB
OTP.
v' Step 2: Enter the OTP received or the OTP from KB OTP
v' Step 3: Save the OTP/PIN not to re-enter it for next transactions
v' Step 4: Click Confirm to complete the transaction

X
Stock Transfer

From 091C685505.MA Ticker MSN
To 091C685505.SA Transfer Quantity 2,000

Enter OTP Code to confirm

2 O S

3 Remember OTP
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2.2. History

To look up Securities transfer history, at the screen Securities transfer select tab History
Step 1: Select a sub-account to look up

Step 2: Select the period of time to look up: Start date — End date

1341 £ AW -

Stock Transfer

Stock Transfer

Limited
Quantity

Other Transactions

ynfirmation

3. Register stock right

Register stock right is an utitlity that KBSV offers to Clients on KB Buddy app. In order to successfully
execute a Register stock right transaction, the client's account must have enough available money
to pay for the amount of securities registered to buy.

The Register stock right screen includes 02 tabs: Register stock right and History
3.1. Register stock right

At the screen Utilities, Other transactions section, select Register stock right to go to the screen
Register stock right:
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1340 @B = -
[pEVircicaseiDaveiopment]

Rights Registration

Sub Acc

HPG
0101027149

Cash Transaction

Cash Transfer

Other Transactions

Order Confirmation

Rights Re

To Register stock right, Clients can follow these steps:

>
>

>

2

Step 1: Select a sub-account that has securites right to buy.

Step 2: Select the right you want to register and cick Register to display the form Register
stock right.

Step 3: Enter the volume of securities registered to buy (this volume must be less than
or equal to the volume of securities allowed to buy)

Step 4: Click Continue to display the Confirmation form

0101027149

Rights Registration
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At the Confirmation form:
v Step 1: Click the button Send SMS OTP or Email OTP to get an OTP code or open KB
OTP.
v' Step 2: Enter the OTP received or the OTP from KB OTP
v' Step 3: Save the OTP/PIN not to re-enter it for next transactions
v Step 4: Click Confirm to complete the transaction

Right Registration

Right Registration

Ticker

Available Right 20

10,000
1

10,000

Price
Order Amount

Settlement Amount

Enter OTP Code to confirm

("o @) ]senaemaitore ] senasws or

3 Y Remember OTP

Confirm

3.2. History
To look up History of Register stock right, at the screen Register stock right select the tab History
» Step 1: Select a sub-account to look up
> Step 2: Select the period of time to look up: Start date — End date

History

01/11/2019 =162) 30411/2025 =

24/11/2022 BBl - 24112022 =

Registered Date Registered
Effective Date Amount

Registered Date Registered
Effective Date Amount

Thanh céng

Thanh cng

Théanh cong

Rights
Registration
History
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4. Register to sell odd-lot

Register to sell odd-lot is the transaction that Clients sell odd-lot shares to a securities company (KBSV).
The screen Register to sell odd-lot shares includes 02 tabs: Register to sell odd-lot shares and History

4.1. Register to sell odd-lot shares
At the screen Utilities, Other transactions section, select Register to sell odd-lot shares to go to the

Other Transactions

Rights Registration

Odd Lot Order

screen Register to sell odd-lot shares:

Odd Lot Order

Odd Lot Order

Quantity

0101027143

55l
0101027143

VHC
0101027143

WHM
0101027143

To Register to sell odd-lot shares Clients can follow these steps:

>
>

>

Step 1: Select a sub-account that has odd-lot shares to sell.

Step 2: Select odd-lot stock tickers to sell and click Register to display the form Register
to sell odd-lot shares.

Step 3: Enter the Volume to sell in Register Volume. The system will calculate the
Estimated Actual Received Amount, Odd Lot Transaction Fee, Estimated Tax

Step 4: Click Continue to display the Confirmation form
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el al

Odd Lot Order

1

Odd Lot Order

Quantity

0101027143

ssi
0101027143

VHC Odd Lot Order

0101027143

VHM Order Amount 10

0101027143
Quantity 70

61,500
61,500
Estimatec X 615
Estimated Amount 3,870,195

2 Remember OTP

At the Confirmation form:
v" Step 1: Click the button Send SMS OTP or Email OTP to get an OTP code or open KB
OTP.
v' Step 2: Enter the OTP received or the OTP from KB OTP
v' Step 3: Save the OTP/PIN not to re-enter it for next transactions
v' Step 4: Click Confirm to complete the transaction

Odd Lot Order Odd Lot Order

Ticker
Available Quantity 30 30
10
10,000
500
500,000

9,000,000

Order Amount 10
Price 10,000
Fee 500
Estimated Tax 500,000
Estimated Amount 9,000,000

Enter OTP Code to conflrm

-2) Send Email OTP | Send SMS OTP

Enter KB-OTP Code to confirm

_2-

3 Remember OTP

Confirm o
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4.2, History

To look up History of Register sell odd-lot shares, at the screen Register to sell odd-lot shares select
tab History

> Step 1: Select a sub-account to look up
> Step 2: Select the period of time to look up: Start date — End date

5. Exchange KBCoin

Exchange KBCoin is a utility only on KB Buddy app built for clients. Clients can exchange KBCoin to
gifts or products when there is an event.
The Exchange KBCoin screen includes 02 tab: Exchange KBCoin and KBCoin Statement

5.1. KBCoin Statement
To look up KBCoin Statement, at the screen Exchange KBCoin select tab KBCoin Statement

At the screen KBCoin Statement select a period of time to look up: Start date — End date

1436 AW -
VireleaselDevelopigrer

Exchange KBCoin

KBCoin Balance

Select the -
Platinum time to KBCoin

look up
Exchange

01/11/2019 E - 24my2022 =]
Date Lost Balance

o01/07 /2021 o 1204

0110720217 o

04/01/2022 o

KBCoin Balance
data

5.2. Exchange KBCoin

At the screen Utilities, Other transactions section, select Exchange KBCoin to go to the screen Exchange
KBCoin:
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W=l il T2% =
45937

Exchange KBCoin

KBCoin Balance

Platinum

24/11/2022 E -

Other Transactions
Order Confirmation
Stock Transfer
Rights Registration
Odd Lot Order

KBCoin Exchange

To Exchange KBCoin Clients can follow these steps:

Step 1: Select a type of gifts to exchange.

Step 2: Click Exchange button to display Exchange KBCoin form.
Step 3: Enter Amount of gifts to exchange into Register Amount
Step 4: Click Continue to display the Confimation form

o =l 72% =
45937

Exchange KBCoin

Exchange KBCoin

Platinum 633 KBCoin

5000 Coin

Exchange KBCoin

Gift

Quantity

633 KBCoin

Exchange

24/11/2022 =

Balance

[+]

s =l 72% e
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At the Confirmation form:
v Step 1: Click the button Send SMS OTP or Email OTP to get an OTP code or open KB
OTP.
v' Step 2: Enter the OTP received or the OTP from KB OTP
v' Step 3: Save the OTP/PIN not to re-enter it for next transactions
v Step 4: Click Confirm to complete the transaction

Exchange KBCoin Exchange KBCoin

Cash VND 100,0004d
2

Cash VND 100,000d
p.
value 100 Coin

Enter OTP Code to confnrm

W > C I

Enter KB-OTP Code to confirm

_z-

Exchange KBCoin succeeds and a notification appears:

Successfully exchanged
VIII. PARTNER & FRIENDS REFERRAL PROGRAM
You enjoy the benefits when registering partner programs associated with KBSV. To register

to participate in these programs, please go to "Add" and select "PARTNER & FRIENDS REFERRAL
PROGRAM”
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IX. OTHER UTILITIES
1. Settings

The settings screen allows clients to manually set up: Login, password, login session, alert, language,

etc.

Click here to switch to
the screen " Set up”

Cash Transaction

Cash Transfer

Cash Advance

Other Transactions

Order Confirmation

Stock Transfer

Riahts Reaistration

1.1. Login with biqmetric

KB-OTP

Biometric Authentication of Account

Change Account Password

Change PIN

Login Session Timeout

Alert

Manage SMS/ E-mail Notification

Language

Interface Settings

Pre-login Notification

<

KB-OTP
Biometric Authentication of Account
Change Account Password

Change PIN
Turn on
“Login with

Login Session Timec = =
< biometric”

Alert
Manage SMS/ E-mail Notification

Language

Interface Settings

Pre-login Notification
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Step 1. Go to “Settings”
Step 2. Turn on “Login with biometric”

Step 3. When log out warning appears, select “Confirm”

YV V V V

Step 4. Enter password to Log in and “Confirm”

Warning!

Please enter your password to login !

You need to log out to register this function

1.2, Change account password

Cancel Confirm

To “Change account password”, clients can follow these steps:
> Step 1. Go to “Settings”
» Step 2. Select "Change account password”

v" “Current Password”: is the password currently being used to log in to the account

v “New Password”: must contain at least 7 characters including uppercase letters,
lowercase letters, numbers and special characters

v' Then "Re-enter New password”

Change Password Change Password

Change Password

Enter current

Enter new p ford ',
You have changed your password
successfully
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1.3. Change PIN

The steps to “"Change PIN” are similar to “Change account password”
> Step 1. Go to “Settings”
» Step 2. Select “Change PIN”

v" “Current PIN": is the PIN currently being used to log in to the account

v" “New PIN”: must contain at least 7 characters including uppercase letters, lowercase
letters, numbers and special characters

v" Then “"Re-enter New PIN”

< Change PIN Change PIN

Change PIN

Enter current PIN

You have changed your PIN successfully

1.4. Login session timeout
At the screen "Settings”, select “Login session timeout” to set the timeout for each login session
- . in Session Timeout
15 Minutes
30 Minutes
1 Hour
3 Hour

12 Hour

Log out immediately
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1.5. Alert

At the screen Settings select Alert to display the Alert screen:

1516 A& 0O =l il 69% =
DEVIrelease|Development A5937

KB-OTP Create Alert

Biometric Authentication of Account

Change Account Password

Change PIN

Ceiling Reference

Login Session Timeout When the Matching Price

is over

When the Matching Price
Alert is under

When today’s fluctuation
Manage SMS/ E-mail Notification rate increase over

When today's fluctuation
rate decrease over
Language

Interface Settings

24/11/2022 =i - 1/12/2022

Pre-login Motification

- Your account will get the notification only one time.

Steps to set price alert:

> Set the desired parameters, press Confirm to perform alert settings.

Create Alert Create Alert

BID Select BID
parameters to
set up
Volurme Ceailing Wolume Ceiling Reference
1,789,300 ) 1,789,300 40,000 37,400

When the Ma img Y W N the Matc

en the Matching Price
under

When today O When today's fluctuation
rate increas . rate increas =

When tod: o When tod
rate decreas = rate decre:

24/£11/2022 1/12/2022 =i 24112022 =1 1/12/2022

unt will get the notification only one t
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» Go to Alert Management to Delete/Edit alert settings:

15:19 & o

<

Manage Alerts

1.6. Manage SMS/E-mail information

To edit notifications and balance fluctuations selects:
> Step 1. Go to “Settings”

> Step 2. Select "Manage SMS/E-mail information” to edit selects, check to turn on notifications,
or uncheck not to receive notifications.

velopment

\v . anage SMS/E-mail Notification
SMS
Notify the opening balance via SMS
Notify the order matching result via SMS
E-mail

Notify the daily transaction statement via E-
mail

Notify the order matching result via E-mail

Notify the monthly transaction statement via

E-mail
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1.7. Language
> Step 1. Go to “Settings”, select “Language” to set up

> Step 2. Select Language: Ti€ng Viét (Vietnamese) or English

Tiéng Viét

English

1.8. Display settings
> Step 1. Tai Settings, select “Display settings”

> Step 2. Select the items to display or change position

> Step 3. Select “Save” to finish or “Refresh” to go back to original display settings screen.

1521 @A - = =l

DEVirelease|Development

Interface Setting

<

KB-OTP
My Portfolio

Biometric Authentication of Account

Pinned Stocks
Change Account Password

Periodic Buying
Change PIN

3 ) Recently Viewed Stocks
Login Session Timeout

Alert

Manage SMS/ E-mail Notification

Language

Interface Settings

Pre-login Notification

The display settings are for the Home screen
1.9. Notification Previews

Enable Notification Previews to receive the latest update of accounts, alerts and news related to your
favorite stocks.

In "Settings", select the "Notification Previews" section
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Settings

Biometric Authentication of Account

Change Account Password

Change PIN

Login Session Timeout

Alert

Manage SMS/ E-mail Notification

Language

Interface Settings

Pre-login Notification

2. Product registration
At the screen Product registration, clients can register online for KBSV products.
At the Utilities screen, select the Product Registration item to go to the Product Registration screen.

© =l al 73%m

Register

> Buddy'

Other Transactions

> Buddy'

Order Confirmation

b Buddy'

Odd Lot Order

> Buddy'
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The screen Product Registration includes 02 tabs: Register and History
% Product Registration

At the screen Product registration select tab Register.
To register to product, Clients can follow these steps:

> Step 1: Select the product to register
> Step 2: Select Register at the product selected to display Register Confirmation form

1523 @M@ - © =l al 68% =

DEVrelease|Development

s22PpEE - W Fral ol 68% =
DEVirel easeiDeveiop ey 45937
Product Registration

Register

& Buddy

2

Select to
Register

> Buddy'

Register Product
san phdm 1

> Buddy

ad and agreed to the product
and Condit

Enter OTP Code to confirm

S CTIED CITIE

At the Confirmation form:

v' Step 1: Tick Agree to terms and conditions

v Step 2: Click Send SMS OTP or Email OTP to get OTP or open KB OTP
v' Step 3: Enter the OTP received or the OTP from KB OTP

v Step 4: Select Confirm to finish Registration

Register Product Register Product

The Prosperous Interest KB 6.8 The Prosperous Interest KB 6.8

Enter KB-OTP Code to confirm

2
Covoor @)

Enter OTP Code to confirm 2

("o @) ] senaswsore | senaswsore
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Product registration succeeds and a notification appears:

Congratulations!

7

< History product registration

At the screen Product registration select History. The History screen contains information about
products that clients has registered and cancelled

® =0l 0l 68% =

45937
Product Registration

History
Registered
21 sp kb5.5

« Date of Registration: 07/06/2021
= Status: Successful

Test Buddy

= Date of Registration: 09/10/2025
* Status: Successful

kbgo 2

= Date of Registration: 09/10/2025
= Status: Successful

Cancelled

o

No results found
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3. Customer service

At the screen Utilities select Customer service:

Cash Transaction

Cash Trar

Cash Advance

Other Transactions

Order Confirmation

Stock Tra

Riahts Reaistration

The screen Customer service for clients who have not logged in and clients who have logged in their

accounts display different information:

Other Transactions

Order Confirmation

Stock Transfer

Riahts Reaistration

Customer Service

Notice

KBSV Ne

Promotion

FAQs

Procedure Opening Account

Deriva
Securities Transfer
Cash Transaction
Trading Channel
Fees of Securities Services

Transaction Fees
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- Instructions for clients to make payment transactions: At the screen Customer service select the
section Money Transfer Instructions to go to the screen Payment Instructions : detailed instructions for
each bank payment.

Banking Instruction

Customer Service

MSB 24/7 VPB 24/7

Apply for customers using MSB account. If you
are using other banks, please choose other tabs
above.
Notice
Step 1: Select “Services” at the main screen
KBSV News
Promotion
FAQs
Procedure Opening Account
Derivatives
Securities Transfer
Cash Transaction
Trading Channel

Fees of Securities Services

Transaction Fees
Step 2: Select “Transfer”

- Instructions for clients to trade securities: At the screen Customer service select the section Trading
Instructions to go to the screen Trading instructions

< Transaction Instru

=

o L 7 =
Banking Chat with

Instruction KBSV

Customer Service

KB Securities

Notice

KBSV News

Promotion

FAQs

Procedure Opening Account

Derivatives

Securities Transfer

Cash Transaction

Trading Channel Vg dim sir dyng KB Busdy KB Securities
mype Lye
L DANG NILAP HE THONG wreeen
1. Taidrng dung
2. Man hinhf
3. Quén migE PETY] | f 88
AN miNm
Tl khodn.....

Fees of Securities Services

Transaction Fees

Back to Table of Contents
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- Chat with KBSV: At the screen Customer service select the item Chat with KBSV to go to the screen
Chat with KBSV. The system displays information to connect with KBSV such as phone number, email
or Facebook chat.

Customer Service

Notice

KBSV News

Promotion

FAQs

Procedure Opening Account

Derivatives

Securities Transfer

Cash Transaction

Trading Channel

Fees of Securities Services

Transaction Fees

- The screen Customer service also contains other information that KBSV provides to clients:
> News: contains KBSV News and Products & Offers

Promotion

Ongoing

2k

SONG HOI PHUC
DA KET THUC?

B8h20 | Thi 2 - Thu 6 hang tusn
DOn xem truc BEp 13 Youtube KBSV 88TV
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> Securities services and Fees

Financial Service

Interest rate

Cash advance (KB-Advance)

Margin Loan (KB-Margin) 12%/year

Loan through a 3rd party

(KB-TopUp) 16%/tear

Note:

» The new interest rates apply to new balances arising from August
31,2020.

« Margin interest rate and cash advance interest rate for some
customers may be higher than standard interest rate depending
on customer policies and specific products from time to time.

45937

Procedure Opening Account

Derivatives

Securities Transfer

Cash Transaction

Transaction Channel

v The screen Transaction Fees:

Transaction Fees

Open a trading account

Stock brokerage

Depository

Payment, money transfer

Other services
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X. KB OTP
1. Register KB-OTP
> Step 1: Log in to KB-Buddy app.

Meomeo

&£ 123456

-
“, Open an account

> Step 2: At the screen “"Home" select button “KB OTP” or at the "More", select "KB OTP", select
"Register KB-OTP"

@2

Market. Prime Club

Click on
button KB

ot
Sign up NOW

sign up NOW )

»
- Newbie Learning Cash Transaction
. = Are you a newbie to the stock market? -

s Let's get started with KB Buddy!
. - L

Cash Transfer

Cash Advance

My Portfolio

Other Transactions

Your first stock, begin with a blue-chip stock

OSSO

Order Confirmation
Stock Transfer

Rinhtc Rar
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Register KB-OTP

Biometric Authentication of Account = st Ll fd eI

Change Account Password

Change PIN

Login Session Timeout

Alert

Manage SMS/ E-mail Notification

Language

Interface Settings

Pre-login Notification

» Step 3: Tick on "I have read and agreed with these terms and conditions”, press on “Confirm”.
16:40 L N |

< Register KB-OTP

Terms and Conditions

I have read and agree to the terms and cor

| agree

> Step 4: Select one of two ways ways to receive the authentication OTP: "SMS OTP" or "Email

OTP". Enter the OTP code sent to the phone number/email registered, select “Confirm”.
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x

Enter OTP Code to confirm

[Ccoccor  [amatmatiam | aanaor

Remember OTP

» Step 5: Set the 4-digit KB-OTP password then select “Confirm”

Register KB-OTP

Setup KB-OTP Password

Re-enter KB-OTP Password

» Step 6: Enter "Name" (Optional), then select "Confirm" (displays the register complete popup)

and select “Close” to finish registration.

Register KB-OTP Register KBE-OTP

Mickname

MeoMeo

Account number

091C1234546

You have registered KB-OTP successfully

Confirm

Notes: Clients can register more than 1 account on KB-OTP.
Back to Table of Contents
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2. Instructions to get KB-OTP
2.1. Transaction on the same device

At the screen Transaction authentication, select “Get OTP”.

Transfer to bank account
091CO10196SA

Transfer to bank
account

111,650,000
1,150,000

E it 2,000,000
Transfer fee 3,300

Beneficiary's account
Select account
Amount
2,000,000

S Transfer to bank account
Description

Amount transfer 2,000,000

Enter KB-OTP Code to confirm

Get KB-OTP
— _
Confirm

Enter Password/Face ID/Fingerprint to get an OTP.

Please enter KB-OTP Password Please enter KB-OTP Password

@ SR

L S

Forgot KB-OTP Password?
Forgot KB-OTP Password?
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The system automatically enters KB-OTP at the Transaction authentication screen, select Confirm to

finish.

Transfer to bank account

Amount transfer 2,000,000

Enter KB-OTP Code to confirm

S T

2.2. Transaction on other Online channels/devices

On Taskbar, select “KB-OTP”
R 32

o

Account Prime Club

Total Asset © >

Mol e ol e o ofic o i kK ok Ok

<. TRAN PHUONG THAO
< Let's fund your account!

»

- Newbie Learning

Are you a newbie to the stock market? -

Let's get started with KB Buddy!

STy
,’ 1 . ‘ 5 KB Securities
- P " e £
3 ¢ DOANH NGHIEP XUAT SAC
d CHAU A 2022

d
> TAI ASLA PACIFIC ENTERPRISE AWARDS

-
B

Enter Password/Face ID/Fingerprint to get OTP to verify transaction.
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TAI

KB-OTP List —

Please enter KB-OTP Password

091C1235678 - DatPham

T

Forgot KB-OTP Password?

Enter the OTP code displayed on the screen corresponding to the account number or click “Copy KB-

OTP” to copy the OTP code to authenticate transactions on other Online channels/devices

Cash Transfer

Received Sub 091C008182.MA
Account S6

Transaction Amount 100,000

KB-OTP

[J Remember OTP

Do you want to transfer?

3. Manage KB-OTP
3.1. Edit KB-OTP account list
At the screen KB-OTP list:

Click and hold the account to move, drag and drop to arrange accounts order

Select™ ”to edit name

YV V V V

Select “Confirm” to finish editting.
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="

KB-OTP List =

=

KB-OTP List

091C123456 - MeoMeo 091C123456 - MeoMeo

B802005 802005

091C1235678 - DatPham 091C1235678 - DatPham

802023 802023

3.2. Change KB-OTP password
» At the screen KB-OTP list, select . — 4 at the upper right corner, select “"Change KB-OTP

password”.
. 45937
KB-OTP Settings

Change KB-OTP Password

Activate KB-OTP Face ID/Fingerprint
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» Set the new password (4-digit), Confirm the password you have just entered, select “Confirm”

to finish changing KB-OTP password.

Change KB-OTP Password

Enter KB-OTP Password

You have changed

KB-OTP Password successfully
Re-enter KB-OTP Password

3.3. Forget password
At the screen KB-OTP, select “Forget KB-OTP password”

Please enter KB-OTP Password

BEEs
o

Forgot KB-OTP Password?

Note: This function will delete the entire list of registered accounts with KB-OTP.
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Set the new password (4-digit), Confirm the password you have just entered, select “Confirm” to

finish changing KB-OTP password.

4593

Change KB-OTP Password

Change KB-OTP Password

Enter KB-OTP Password

e

You have changed
KB-OTP Password successfully

Re-enter KB-OTP Password

3.4. Activate Fingerprint/Face ID

Clients can use Fingerprint/Face ID instead of password to get OTP.

Please enter KB-OTP Password

BEEs
o

Forgot KB-OTP Password?

Back to Table of Contents

83



User manual KB Buddy KB Securities

At the screen KB-OTP list, select “E”, select “Log in with biometric KB-OTP”

< KB-OTP Settings

Change KB-OTP Password

Activate KB-OTP Face ID/Fingerprint

Scan Fingerprint/Face ID to finish register.
< KB-OTP Settings < KB-OTP Settings
Change KB-OTP Password Change KB-OTP Passwonrd

Activate KB-OTP Face ID/Fingerprint Activate KB-OTP Face IDfFingerprint

Warning!

Please enter your password to login !

You need to log out to register this function

Back to Table of Contents

84



User manual KB Buddy KB Securities

4. Unsubscribe to KB-OTP
At "Utilities", select "KB-OTP", select "Unsubscibe to KB-OTP”

< KB-OTP

Cancel KB-OTP

User guide of KB-OTP

Select “Confirm” to unsubscribe to KB-OTP. When successfully unsubscribed, your account will

return to the previous form of authentication.

Cancel KB-OTP
Cancel KB-OTP

You have cancelled KB-OTP successfully

Are you sure you want to
cancel KB-OTP?

After cancelling KB-OTP, your account

will be converted to your last
authentication method
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