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HOW TO CONFIRM OTP VIA EMAIL? 

 

1. Normal screen to place order 

On the place order screen, behind the button , there is also  

as below:  

 

Depending on selection, after all information is filled out, please: 

 Press  to receive OTP code via phone 

 Or press  to receive OTP via mail 

Fill out the OTP you received in blank space. The phone number and email receiving 

OTP are ones that were given when opening account. After entering OTP, please 

press  
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2. Placing order via portfolio or express placement 

Customers press Buy/Sell on tab from “Portfolio” or express placement tab to call in 

order placing screen. 

 

 

 

After filling out all order 

placement information, 

customers press  

to receive OTP via SMS or 

press  to receive 

OTP via email. After filling 

out OTP, customers press 
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3. Cancel/Edit 

From tab “Order List”, customer press Cancel/Edit, the window to cancel/edit will pop 

up for customer to fill out request. After entering all information, customers press 

 to receive OTP over SMS or press  to receive OTP over email. 

 

4. Condition order 

To place “Conditional Order”, customers order as usual, after filling out all 

information customers press  to receive OTP over SMS or press 

 to receive OTP over email.

 


